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IMYB/IMYHAA O®EPTA HA OKA3BAHUE
CAHATOPHO-KYPOPTHDbIX /O3/10POBHUTE/IbHbIX YCJIYT'
(IOPHAMYECKUM JINLLOM WJIM MHAWBUAYAJIbHBIM MTPEANPUHUMATEIIEM)

r. Kncnosopck

[aTa pasmelueHuns nepsomn Bepcumn: «17» mnonsa 2024 r.
[aTta pasmeweHuns: «25» asrycta 2026 .

[aTta BCcTynnenusa B cuny: «25» asrycta 2026 .

ObuWecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «CAHATOPUN NCTOYHUK KUCITOBOLOCKY,
KaTeropus CpencTsa pPasMeLLeHuns: natb 3Be3n (Homep peweHns N2 010-00130-
77/01043261/021/2024 ot 22.12.2024 r.), (NMUUEH3NA Ha OCYLIECTBNEHME MeOuULMHCKON
peatenbHocTn N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEpP PEECTPOBOM 3aNnUCKU O
cpencrtee pa3sMeLlLeHmns: C262025001798 (ccbinka B cetu MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), UMeHyeMoe B fanbHenwem «McnonHuTenby, B nuue gupektopa ®epnopeHko CeeTnaHbl
BMKTOPOBHbI, AEMCTBYIOLLEro Ha OCHOBaHMM YCTaBa, 3aK/tovaeT HacTosWMN Ooroeop (nanee -
[oroBop) c no6bIM OPUONYECKUM JIULOM WX UHOMBUAYANbHbIM MpPeanpUHUMaTENEM,
MMEHYeMbIM B flafibHeNWeM «3aKasumnk.

OaHHbin [JoroBop sIBNSIETCS LOFOBOPOM MPenocTaBleHus GU3MYecKnm nuvuam, B MHTepecax
KOTOPbIX AeNCTBYyeT 3aKas4mK, CaHaTOPHO-KYPOPTHbIX/0300POBUTENbHBIX YCNYT, 3aKT04aeMbIM
nytem nyénuyHon odeptbl (panee - OdepTbl), U pernameHTUPyeT NopsaoK NpPenoCTaBneHus
ycnyr n obssaTenbCTBa, BO3HMKalOWME, B CBA3N C 9TUM, Mexay McnonHutenem, 3akasuymkoM u
nony4vaTenem ycnyr.

TEPMWHbI N ONPEOEJTIEHNA

JoroBop - HacTosiWwee cornaweHme CTOPOH MO BCEM CYLLECTBEHHbBIM YCITOBMAM OKa3aHus YChyr,
cocTaBneHHoe B Buge nybnuuyHou OddepTbl, B panbHenwem 6e30roBOpPOYHO NPUHATOE
3aka34nkoMm ycnyr B NOSIHOM 06beMe NocpencTBoM ee akuenTa. Hactoswmn [lorosop sBnseTcs
COENKOW Ha OKasaHwe OU3NYEeCKMM nuuaM, B MHTepecax KOTOPbIX OEeUCTBYeT 3akasuuk,
CaHaTOPHO-KYPOPTHbIX YCNYyr MO CaHaTOPHO-KYPOPTHOMY JIEYEHUIO, cocToslen u3
akuenToBaHHOW Ny6nnyHon OpepTbl U €e HEOTbEMIIEMbIX YacTeN B BUAE NPABUI N NMONOXEHUN,
pa3MelleHHblx Ha cante OOO «CAHATOPUN WNCTOYHUK KNCNOBOACKy. TMopsgok
odpopmneHna [loroBopa onpepeneH panee no TEeKCTy B COOTBETCTBUM C [EUCTBYHOLWMM
3aKoHopaTenbcTeoM PO,

OdepTta - nybnuyHoe npensioXxeHue 3akn4deHus [oroBopa, pasMeleHHOe Ha canTe:
https://istochnikspa.ru/kislovodsk/

AKUENT - NonHoe 1 6e30roBopoYHOE NMPUHATME 3aKasyMKOM YCNOBUN HacTosiwero [Jorosopa
NyTeM COBEPLIEHNE fMLOM [OEeUCTBUA MO BbINOMHEHUIO YKasaHHblx B OdepTe ycnosumn
[oroeopa.



https://istochnikspa.ru/kislovodsk/

Cant - Bebcant MWcnonHutens B ceTu VIHTEPHET, pPacCnoNOXeHHbIM NO  agpecy
https://istochnikspa.ru/kislovodsk/ Ha KOTOpOM ocylecTensetTcs o¢dOpPMNIEHME 3aKasoB
(bpoHMpOoBaHMN) 3aKa3uNKOM.

CaHaTopui (cpencteo pasmeuieHne) - OO0 «CAHATOPUN UCTOYHUK KNCNOBOLCK» u
NPVHaaNexawmnn eMy Ha NnpaBe COOBCTBEHHOCTM U MHbIX MPaBaxX UMYLLECTBEHHbIA KOMMEKC, Ha
6a3e KoToporo MicnonHuTenb okasbiBaeT 3akasymKy CaHaTOPHO-KYPOPTHbIE, 0300POBUTENbHbIE
N ConyTCTBYOWME (LONONHUTENbHbIE) YCIYTW.

Ucniontutens — OO0 «CAHATOPUN UCTOYHUK KUCNTOBOOCK .

3akasumkK - OpUANYEcKOoe NMLUO HEe3aBUCUMO OT OpPraHms3auMoHHO-MPaBoOBON GOPMbI UK
NHOMBUOYaNbHbIM NpeanpuHMMaTenb, UMeloWwee 3aKOHHOEe MpPaBO BCTynaTb B AOrOBOPHbIE
OTHOLWEeHMA ¢ icnonHuTeneMm, B TOM Yncne 6poHMpoBaTh yCyr Ha cauTe.

3aka3 (6bpoHb) - coBokynHocTb ycnyr CaHatopud, dopMumpyemas 3aKa3uMKOM C Yy4eToM
NHTepecoB PpUINYECKNX NNL, B MHTEPECAaX KOTOPbIX OH AeNCTBYeT, NyTeM Bbibopa NoaxXoaawero
BapuvaHTa CaHAaTOPHO- KYPOPTHOro neyeHuns u B pesynbTaTe noucka B Cucteme OHManH-
OPOHNPOBaHNSA NN C MOMOLLBIO PaboTHMKOB oTaena npopaxk CaHaTopwms.

Cuctema 6poHupoBaHua u onnatbl (CUcTeMa) - KOMMMEKC MPOrPaMMHbIX U HEMPOrPaMMHbIX
cepBucoB McrnonHutens pns nNpofakM CaHaTOPHO-KYPOPTHbIX/O3A0POBUTENbHbBIX YCHYT,
CaHaTOPHO-KYPOPTHbIX NMyTeBOK B CaHaTopuin yepes ceTb WHTepHeT, a Take C MOMOLbLO
COTPYQHMKOB McnonHutens no TenepoHy wunmM MHbIMM cnocobamu, ykasaHHbIMM Ha Cawnte.
Ycnyrn bpoHMpoBaHua NpenocTaBnaoTCs 3akasvmkam 6ecnnaTHo.

KOHTakTHble flaHHble - NepCOHasnbHble U KOHTaKTHblE OaHHble 3akasyuKa, B T.4. SNEKTPOHHas
noyTa n HoMep coToBoro TenedoHa, Ana onepaTUBHOM CBA3M C HUM MO BOMPOCaM, KacatoLmXcs
3aKa3aHHbIX (3a0POHMPOBAHHbIX) CAHAaTOPHO-KYPOPTHbIX YCNYr /0300POBUTENbHbIX YCYT.
BpoHupoBaHue - pesepBupoBaHve MecT B CaHaTopuu, npoucxopgsee B pesynbTaTe psaa
OEencTBun, coBepwaeMbix 3akasunkom B Cucteme B cooTBeTcTBuM C [lpaBunamu
OpPOHNPOBaHNA 1 onaaThl UNU Yepes oTaen bpoHnposaHmnsa CaHaTopus.

MNpaeuna 6poHupoBaHusa 1 onnatbl (MpasBuna) - cBog NPaBU U UHCTPYKLUUI, B COOTBETCTBUN C
KOTOPbIMU 3aKas4yMKOM OCyLLeCTBNAeTca bpoHuposanne ycnyr CaHatopus Ha Cante n/unm B
oToene 6GpPOHMPOBaHUS, onnaTa MPoOu3BefeHHOro BpOHWPOBaHMA, a TakXe WHble MNpaBuna,
pencteyowme B CaHaTopumn.

CaHaTopHO-KypopTHas nyTteBka ([lyTeBka) - OOKYMEHT, opOpMNEHHbIN Ha 6naHke CTporowu
oTtyeTHoCTU (anekTpoHHoe BCO), KOTOpbIN SBNSETCS OCHOBAHMEM U rapaHTUen MNonyYeHus
3aKa34yMKOM OMfaYeHHOro UM MOSTHOMO KOMMIeKCa CaHaTOPHO-KYPOPTHbIX YCyr (CaHaTOpPHO-
KYpOpTHOE neyeHne Mo paspaboTaHHON ne4yebHO-BOCCTAHOBUTENBbHOMW MporpamMmMe B
COOTBETCTBUN C AENCTBYIOWMMN HOPMATUBHBIMU aKTaMW, METOANYECKUMU PEKOMEHAAUNAMN U
YTBEPXAEHHBIMU METOOMKAMU MO NleYeHUto oTaenbHbix 3abonesaHmn B OO0 «CAHATOPUN
NCTOYHUNK KNCITOBO[OCKy, anetndyeckoe nNuTaHue 1 NMpoOXnBaHMe B TEYEHME BCErO CPOKa
npe6biBaHNs B BblGpaHHOW KaTeropum Homepa). pyrue ycnyru, B TOM 4yucne TpaHcdep, B
CTOMMOCTb [yTEBKM HE BXOAAT M OMMAYMBaOTCA COrMacHO AENCTBYOWMM Npanc-nncTam.
HanonHeHne 0300pPOBUTENBHOIO U OMArHOCTUYECKOro 6510KOB nevYebHO-BOCCTAaHOBUTENbHbIX
NporpamMm MOXeT ObiTb M3MEHEHO B COOTBETCTBUM C MEAMLMHCKUMU MNPOTUBOMOKA3aHUAMMN
nevawmMm BpPaA4YoOM B paMkax ne4yebHO-BOCCTAHOBUTENbHOW MNPOrpaMmbl, COOTBETCTBYHOLLEN
NPUOBPETEHHON CaHaTOPHO-KYPOpPTHOM nyTeBKe. [lo pelweHno BpavyebHOM KOMUCCUM
CaHaTopus B COOTBETCTBUWN C MEOULMHCKMMU NPOTUBOMOKA3aHUSMN MOXET ObITb Npon3BeneHa
KoppeKkumsa ne4yebHO-BOCCTAHOBUTENbHOM MNPOrpamMMbl  C  HasHa4YeHMEM HeobXoauMbIX
MeOMLUNHCKMX Npouenyp W UCCnegoBaHuM M3 Bcex, mMmewowmxcs B CaHaTopum B paMKax
CTOMMOCTU OHOIO KOMKO-AHS NPUOOPETEHHON CaHAaTOPHO-KYPOPTHOW NYTEBKMN.

Ycnyru - KOMMNEeKC oOKa3sbiBaeMbix CaHaToOpMeM HacCeNeHUo  CaHaTOPHO-KYPOPTHbIX,
O3[00POBUTENbHbIX YCNYT U OOMOMHUTENbHbIX YCYT.
Mpalic-nUCT - CUCTEMATU3NPOBAHHBIA MEepeYeHb KOMMMEeKCa CaHaTOPHO-KYPOPTHbIX/

0O300POBUTENIbHbBIX N CONYTCTBYHOWMNX YCNYTr, OKa3blBaeMbIX NcnonHutenem unu TPETbNM NNLLOM,
C nx onncaHmemMm, yKkasaHmeMm LeHbl, pa3MeLL|,eHHbII7I Ha CanTe.

rapaHTI/IpOBaHHOG 6p0HVIpOBaHVIe - Bng 6pOHMpOBaHMﬂ, npm KOTOPOM 3akasunk He nospgHee
NATKN KaeHpgapHbIX ,D,Heﬁ C MOMEHTa BbICTaBleHNA CcHeTa npounseen 100% onnaTty 3a KaxXaoro
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rocts no BbiGpaHHOM KaTeropumn Ycnyr, npu 3Tom CaHaTopuh rapaHTUPYEeT COXpaHeHue
CTOMMOCTM 3abpPOHMPOBaHHbIX YCRyr M 3aceneHne B HOMEep COrfacHoO 3abpOHWPOBaHHOM
KaTeropumu, oxxmpaeTt pUsnyeckmx nuu, B MUHTEpPecax KOTOpPbIX AencTByeT 3akasunk (nonyyarens
Ycnyr) po pacyeTHOro Yaca fHs, Cnefyrowero 3a oHEM 3aniaHMpPOBaHHOMO 3ae3fa.

CpoK CBOEBPEMEHHOro OTKasa OT 6pPOHMPOBaHMA MO HacToswemy [doroBopy cocTtasnaeTt 14
(yeTblpHagUaTb) CYTOK OO OHA 3ae3da. B crnyyae HECBOEBPEMEHHOro OTKasa OT OPOHMPOBaHMUA,
ono3faHus Unu Hesaespa nonydatens YCnyr ¢ Hero unu ¢ 3akasyMka B3MMaeTcs nnaTta 3a
daKTMYeCKMn NpPOCToON HOMepa (MecTa B HOMepe), HO He 6onee yeMm 3a ogHU cyTku. [pu
onospaHum 6onee YemM Ha CYTKU rapaHTUPOBaHHOE BPOHNPOBaHME aHHYTMPYETCS.
HerapaHTupoBaHHOe 6poHUpOBaHME - BUE OPOHUPOBaHWS, MPU KOTOPOM 3aKasumK He
Npown3BeN npenBapuUTeNnbHyo onnaTty 3abpoHnpoBaHHbIX Ycnyr B 100% pasmepe 3a Kaxporo
rocta no BblbpaHHOW KaTeropum Ycnyr. MNpu 3Tom CaHaTopuh [O MOMEHTa onnaTbl
3a0pOHNPOBaHHbIX Ycnyr BApaBe W3MEHUTb CTOMMOCTb 3abpPOHMPOBaHHbIX Ycnyr, He
rapaHTMpyeT Hanmyme CBOOOOHbIX HOMEpPOB COrMacHO 3abpPOHUPOBAHHOM KaTeropuwu,
3acefieHne OCyLeCcTBNASETCA B MMetowmecs cBobonHble HoMepa (MecTa) cornacHo cyeTy. Mpwu
OTCYTCTBUM CBOBGOOHbIX HOMepoB (MecT) CaHaTopui BrpaBe OTKasaTb B 3aceneHun WU
npenocTaBneHnn Ycnyr.

BpoHupoBaHne cumMTaeTca [ENCTBUTENbHBIM C MOMEHTa NoJlydYeHns 3akasumkoM (mosyyaTenem
Ycnyr) yBegoMneHusl, CooepyKallero cBefeHnss 0 HaMMeHoBaHUN (GMPMEHHOM HaMeEHOBaHWUN)
NcnonHutens, 3akasunke (nonyyatene  Ycnyr), kateropuum  (BMOE)  3aKas3aHHOro
(3abpOHMPOBAHHOrO) HOMepa U O ero ueHe, o6 ycnoeusx BpoHupoBaHMa 1 onnaTel YCnyr, o
cpokax NnpoxunsaHusa B CaHaTopuK, a TakXe NHble CBeAeHus], onpepensemole UcnonHutenem.
Mpodunb 3akaszumka — kapTo4vka B NPOrpaMMHOM KoMnnekce «Logusy, copgepixaliaa cBeaeHus
0 3akasuuke.

1. OBWME MOJTOXXEHNA

1.1 Hactoawunn pOoKyMeHT gBngetca oduumnanbHon nybnudHon OdepTton Obuiectsa C
OFpaHM4YeHHON  OTBETCTBEHHOCTbIO «CAHATOPUM  WUCTOYHWK KWUCITOBOOCK» .
Kncnoesopck CTaBpononbCKOro Kpasi 1 COOEPXXNUT BCE CYLWECTBEHHbIE YycnoBus [lorosopa.

1.2. B cootBeTcTBMM C nyHKTOM 2 cTatbk 437 [pakpgaHckoro kopgekca Poccumnckon
®epepauun (panee - 'K PO) B cnyyae NpUHATUA U3NOXKEHHbBIX HUXE YCMNOBUA U onnaTbl Ycnyr,
topuandeckoe nuuo, npomuseogdawee Akuent HacToswen OdepTbl, CTAHOBUTCS 3akasymMKoMm (B
cooTBeTCTBUM C NMyHKTOM 3 cTatbu 438 TK PO Akuent OdepTbl paBHOCUMIEH 3aK/TOUYEHUIO
[loroBopa Ha yCnoBusiX, U3NTOXEHHbIX B odepTe), a MicnonHutenb M 3akasunmk COBMECTHO —
CTtopoHaMu HacTosiwero [lorosopa.

1.3. HacTosiwuin [loroBop He yCTaHaBnNMBaeT CPOK ANna AKLENTa U CYUTAETCS 3aK/OYEHHbIM
n npuobpertaet cuny ¢ MmomeHta Akuenta OdepTbl. 3akasumk npoussoant Akuent OdepThbl
MyTeM BbINOSHEHWS OQHOMO U3 CNEeAyoLWMX AENCTBUN:

- rapaHTMpoBaHHOE BpPOHNpPOBaHMe YCnyr;

- onnarta HanpasneHHoro NcnonHutenem cuera;

Mocne BbINOMHEHUS YKa3aHHbIX 0ENCTBUN 3aka3unkom [LoroBop CUMTAETCS 3aKTHOUYEHHbIM.

1.4. AkuenTupoBaHne 3akas3uMKOM HacTosuwero [lorosopa, NogTBEPXKOAET, YTO 3aKasunk
O3HaKoOMUN OGU3UYECKUX NUL, B MHTEpPEeCcax KOTOPbIX OH AencTtByeT (nonydatenu Ycnyr) C
Mpasunamu, peucteyowmnmm B CaHatopun: [lpaBunamMmm npenocTaBneHUs CaHATOPHO-
KYPOPTHbIX U FTOCTUHUYHbIX yCcnyr; NMpaBunamm noceleHus 6accenHa; MNpasunamum noceweHms
3ana ne4vyebHou OU3KYNbTYpbl, C NpaBunamMm pasMeleHns (NpoxueaHus), ¢ MNMonoxeHnem o
nopsoke u YyCnoBusSIX MPeOoCTaBNEeHUS MEeOUUVHCKUX YCIyr, MNepeYHEeM U CTOUMOCTbIO
npepocTasnsemblx ycnyr WNcnonHutenewm; [MpaBunamu npepoCcTaBneHUs YCnyr npayvyeyHoun;
Mpasunamu odopmnerus rocten; MNMpasunamm noxkapHon 6esonacHocTH, MNpaBnnamMmmn BaIMMaHus
KypOpTHOro cbopa, a Takxke ¢ MHbopmaumen o 3awmnTe NnepCcoHanbHbIX AaHHbIX U YCIOBUSAMMU
OpoHunpoBaHus, MopsagkoM M dopmMor onnatbl ycnyr, Pexumom paboTbl noppasneneHui,
pa3smeleHHbIMK Ha Cante CaHaTopus.



2. MPEOMET OOIrOBOPA

2.1. NMpeomeToM HacToswen OdepTbl sBngeTcs OpoHupoBaHMe MecT B CaHatopun w
peanusauma (okasaHue) nosydaTenam YCnyr caHaTOPHO-KYPOPTHbIX/O340POBUTENbHbIX YCNYT,
npepocTaenaemMbix McnonHutenem Ha 6ase CaHaTopwus, Ha ycnosusax gaHHou OdepTbl B
COOTBETCTBMM C  BbICTaBIEHHbIM  CYETOM, MNPOBOAMMbIMU  aKuMsMKU  (CneunanbHbIMU
NpennoXXeHUaMm) U oPyrmmMmun yCnoBusiMm, onybnmnkoBaHHbIMK Ha CanTe.

2.2. Mo HacTosAwemy Jorosopy icnonHutenb o6s3yeTcsa NpenocTaBuTb Nonyyatensam Ycnyr,
a nony4yatenu Ycnyr npuHATb CaHAaTOPHO-KYPOPTHbIe/0300POBUTENbHbIE YCNYrY, a 3aKasuuK
06a3yeTca NPOU3BECTM MOJHYKO OMMaTy 3a CaHaTOPHO-KYPOPTHbIE/0300POBUTENbHbIE YCIYTU
COrflaCHO BbICTaBIEHHOMY cYeTy , OQOPMINEHHbIE, B MOPSAKE M Ha YCNOBUSX, COrMacoBaHHbIX
CrtopoHamun B [loroeope. lNnatenswmkoM nNo HaCTOAWEMY OOrOBOPY MOXET BbICTyMaTb TPETbE
N, NPU YCNOBUM YKa3aHUS B NIIATEXXHOM NOpy4YeHUM B HasHavyeHumn nnatex O.N.0. 3akasumka
N HOMEpa cYeTa No OOoroBopy.

2.3. OcHoBaHMEM AN MONYyYEHUS CaHATOPHO-KYPOPTHbIX / O3MOPOBUTENbHbIX YCyr
ABnsieTcs

MNMyTeBka, KoTOpas odopmnseTca W npepocTasBnseTcsa 3akasumKky (nonydatensm ycnyr)
NcnonHutenem nocne nOAHOW onnaTtbl CTOMMOCTM MOAJIEXALMX OKa3aHWIo CaHaTOPHO-
KYPOPTHbIX / O300POBUTENbHbIX YCIYr B COOTBETCTBMM C AENCTBYOWMM [palic- TMCToOM.

2.4. [llepeveHb Ycnyr, okasbiBaeMbix WcnonHuTenem, yCnoBus MPOXMBAHUA, NUTAHUA W
neyeHus nony4vatenen Ycnyr, a Takxe ULeHbl Ha YCnyrM no crneumanbHbiM MNpPeanoXeHusam
yKa3blBalOTCA B yTBEPXAEHHbIX MicnonHutenem lMpanc-nnuctax un Mpasunax, ny6nmkyeMbix Ha
Caute.

25. Ycnyru MWcnonHutenb okasbiBaeT Mo apgpecy: CTaBpOMoOnbCKUM KpaK, ropog
Kucnosogck, ynuua Anekcesa PebpoBa, 3paHue 15. Bce nomelwweHns CaHaTopus, Ha Tepputopunm
KOTOPbIX OKasblBalOTCH YyCnyru, npuHagnexxat WcnonHutento Ha npaBe COBCTBEHHOCTMU, 4UTO
noaTeepxpaetcs: Bbinuckon ns EFPH N2 KYBUM 001/2025-13787814 o1 10.07.2025 .

2.6. MpepenbHbIn CPOoK NpoykmBaHma B CaHaTOPUM HE YCTAHOBSIEH.

3. MPABA N OBA3AHHOCTU NCIMOJIHNTENA
3.1. NCMNOJTHUTENb OBA3AH:

3.1.1. MNpepocTtaButb 3akasunky Ha Caunte Heobxogumyto MHpopmaumo o CaHaTopum U ero
ycnyrax.

3.1.2. TlpuHATb 3asBky 3akasunka, COOEePIKalLyo HEOOXOOMMYIO U [OCTaTOUYHYIO MHGOPMaLUIO
ons 6poHupoBaHMs YCNyr, HanpaBuTb B €ro agpec CYeT Ha MX onnaTy C MCMNOfb30BaHUEM
ntobbIX [OCTYMHbIX CPEeACTB CBA3W, obecneumBatowmx GUKCUpPOBaHME OTnpaBneHus. MNMpuHaTb
onnaty 3akasa OT 3akasuuMka Mocne Hapgnexauwero odopmneHums 3akasa M YCMNEWHOro
BpoHuposaHusa Ycnyr.

3.1.3. Odopmutb lNyTeBKy Ha 3akasuuka (nonydaTens Ycnyr) nocne nofiHOW onnatbl ee
ctoumMocTu. B cpoku, cornacosaHHble CTOpOHaMn, NpepoCcTaBUTb Mnonydvatenam Ycnyr
onnadYeHHble 3akasunkom Ycnyru.

3.1.4. Pasmectutb nonyyatenenm ycnyr B CaHaTopuK, COMMacHO KaTeropun Homepa
onfayeHHon uM TlyTeBKW, Ha BCe BpeMsS €e MNPOAOMKUTENbHOCTU, MPEefoCTaBUTb
COOTBETCTBYIOWME onnate Ycnyru.

3.1.5. TlpepoctaButb 3akasumky npepycmoTpeHHyto cT. 10 3akoHa «O 3awmTe npas
notpedutenen» HeobxoonMyo U 0OCTOBEPHYIO MHPOPMaLUIO 060 BCEX OKasbiBaeMbIX Ycyrax,
obecneuymBarLyto BOSMOXHOCTb UX MPaBUiibHOro BbiIbopa, a Takke MHGopMaunto O NepeyHe
HEeOBXOAUMbIX AOKYMEHTOB Oa odopMneHus [NyTeBok.

AkuenTupoBaHue  3akasumkoM  [loroBopa  noateeppaeT  pakT  npenocTaBfeHus
NcnonHutenem goctoBepHon nHopmMaumm o6o Bcex Ycnyrax.

CTOpOHbI  [OroBOPUNUCH, 4YTO akuenTupoBaHMe 3akas3yunkoM HacTtosuwero [lorosopa,
noaTeepxpaet, yTo NcnonHmutenb npepoctaBnn 3akasyunky npepycMoTpeHHyto cT. 10 3akoHa



«O 3zawmuTe npaB noTpedbuTenen» HeobXxooMMytd U OOCTOBEpPHYK MHPopMaumo 060 BCex
OKasblBaEMbIX YyChyrax, obecne4ymBaroLyto BO3MOXHOCTb MX MPaBUIbHOFO BblbOpa, a Takxke
nHGOPMaLUIO O NepeYHe HEOBXOAVMbIX AOKYMEHTOB ANs 0POPMIEHUS NyTEBOK.

3.1.6. Obecneuntb 3akasumKy, MO OKOHYAHUN OOCNYXXMBaHMA Nonydatenen Ycnyr, c4yeT-
dakTypbl, a B c/y4ae HeobxogmmocTu, AKT OBCNy>XMBaHUSA MO COrnacoBaHHbIM Tapudam Ha
Ka)kgyto rpynny wian WMHAWMBUAYaNbHOro roctsa. AKT OOCny>XmBaHUS ABMAETCS OodpuUuManbHbIM
LOKYMEHTOM, NpenocTaBfeHHbIM McnonHuTenem pna npoBefeHMs MepepacyeToB B Cly4vae
06CTOATENBCTB, BO3HMKLINX B MPOLLECCe OOCNY)XMBAHUSA TOCTEN.

3.1.7. Obecneuntb nony4datenam Ycnyr, npubbIBIWIMM Ha CaHaTOPHO-KYPOPTHOE fievyeHne no
MyTeBKke, NOMyYeHNEe MeOULMHCKUX YCNYr, BXOOSAWMNX B rapaHTUPOBaHHbIM 0ObeM onnayveHHou
MyTeBKn, NPU OTCYTCTBUN MEANLMHCKUX MPOTUBOMNOKAa3aHNIN, B COOTBETCTBUN C AEUCTBYOLWUMMU
HOPMaTUBHbIMM aKTaMU, METOONYECKNMU PEKOMEHOALMAMU N YTBEPXKAEHHBIMU METOAVKAMMU MO
NneYeHnto OTAeNbHbIX 3aboneBaHni.

3.2. UCTMOJIHUTEJb BINPABE:

3.2.1. W3meHATb UeHbl Ha npepocTaBnsgemMble CaHaTOPHO-KYPOPTHble/0300POBUTENbHbIE
yCcnyru B ogHOCTOpOoHHeM nopsapke. NHdopmaumnsa o6 nsmeHeHmm ueH gposogutca CaHatopuem
nyTeMm ux pasmeuweHua Ha Cante. CtouMocTb [lyTeBOK, 3a6POHMPOBAHHBIX M OMJIaYeHHbIX,
N3MEHEHWIO He MOJJIEXNT, MPU YCNOBUN HE BHECEHUS UBMEHEHMUI B BPOHNPOBAHME.

3.2.2. OTkaszaTb 3aKasuuMKy B 3aceneHuu nonydatenen Ycnyr u NpenocTaBleHun UM
CaHaTOPHO-  KYPOPTHbIX/0300POBUTENbHbIX  YCAYr MO  3a0pPOHMPOBaHHbIM  [lyTeBKaMm,
aHHynMpoBaB 3aka3s npwu.

- Hecornacum ¢ ycnosusiMm Hactosiwero [lorosopa;

- npw OTCYTCTBMM OMNNaTbl 3a 3ab6pOHMPOBaHHbIe [yTEBKN B CPOK, YCTaHOBNEHHbIN B M. 5.4.
3.2.3. PactoprHytb [loroBop B OOHOCTOPOHHEM BHeCygebHOM nopsapgke, ecnu 3akasuunk
npenocTasun

NcnonHutento HepoCTOBEPHbIE NMMOO 3aBEAOMO NNOXKHbIE AaHHbIE.

3.2.4. B cnyvae ecnu nony4daTtenu Ycnyr, npuobislume Ha nedeHne B CaHaTOpPUN HEOOHOKPATHO
N/VNu B KPYNHOM pasMepe MPUYMHUN MaTepuanbHbii ywepb McnonHuTento/TpeTbum nuuam,
UnNn Bo BpeMs NpebbiBaHMA B caHaTopun rpybo HapyluaeT O6LWECTBEHHbIN NOPSAOK, a TaKxKe
HapywaeT TpeboBaHWs, YycTaHoBneHHble [lpaBunamu, pencTeyowmmn B  CaHaTopuu,
NcnonHutenb octaBnaeT 3a co6oM NpaBo B OAHOCTOPOHHEM MopaaKe PacTOPrHyTb HACTOSLLMNM
[oroBop un BbicenuTb nonyyatenen Ycnyr na CaHaTtopwus, U nNoTpeboBaTb BO3MELLEHUS
$aKTUYECKM MOHECEHHbIX PACXOn0B.

4. NMPABA 1 OBA3AHHOCTUN 3AKASHYNKA
4.1. SAKA3YUK OBA3AH:

4.1.1. CamocToaTenbHO 03HakKoMUTbcA Ha Cante CaHaTopuss M BMOCNEOCTBMU O3HAaKOMWUTb
nonydateneun Ycnyr ¢ nnpopmaumnen o CaHatopuu, MNpanc-nMcTtomMm npepocTaBnsembix YCnyr,
nopagke n ycrnosuax bpoHMpoBaHMA W onnaTtbl 3abpoHUpOBaHHbIX [lyTEBOK, a TaKXe C
Mpasunamu, pencreyowmmn B CaHatopun (MpaBunamMu npenocTaBneHns CcaHaTOPHO-
KYPOPTHbIX ycnyr; MNpasunamn noceuweHns 6accenHa; MNpaBunamuy noceulieHmsa 3ana neyebHom
dU3KYNbTYpPbI, C NPaBMUIaMn pasmelleHmns (NpoxxnsaHmsa), ¢ NonoXXeHneM o NopsaKe N yCrnoBmax
NPenocTaBneHnss MeanUMHCKUX YCNyr, NepeyYHEM U CTOMMOCTbIO MPEOOCTaBASEMbIX YCNyr
NcnonHutenewMm; MpaBunamMmmn npepocTaBneHus yciayr npadeddoun; [Npasunammn odpopmneHus
rocteu; MNpaBunamMmmn noxapHow 6GesonacHocTw, MpaBunamMm B3MMaHUA KypOpTHOro cbopa, a
TakXke Cc uHPopMaumen O 3awuTe MNepPCOoHanbHbIX OaHHbIX W YCOBMAMU BPOHUPOBaHUS,
MopsapkoM 1 dopMoin onnaTbl ycnyr, Pexnmom paboTbl nogpasneneHui).

41.2. He npuctynate K odopmneHuto 3akasa, NpepBapuTenlbHO He O3HAaKOMUBLUMCHL C
HacToAwmM  [orosopoM un  [lpaBunamm  nNpenocTaBneHMss  CaHATOPHO-KYPOPTHBIX,
0300POBUTENBHBIX YCNYT, U UHbIMK MpaBunamu, gencrteyowmnmm B CaHatopumn. Ecnmn 3akasuunk



npuctynun K odopmneHnto n onnate 3akasa, To McnonHutenb cumTaeT, 4TO 3akasuuk
NOMHOCTbIO O3HAKOMJIEH U COMNaceH C YCnoBmsaMm HacTosiwero [Jorosopa v ykasaHHbix [pasun.
4.1.3 MNpu odopmneHmn 3akasa npepocTtaButb CaHAaTOPMUIO aKTyallbHble KOHTAKTHblE AaHHbIE
3akasunka (MmMa, Homep TenedoHa), Heobxogumbie WCMOMHUTENIO WCKIOUYUTENBHO OIS
onepaTMBHOM CBSA3W, MOATBEPXKAEHMA BPOHMPOBaHWS, yBeOOMIIEHNIM O cTaTyce 3akasa.

4.1.4. lMpepoctaBUTb [OCTOBEPHblE CBeAeHus 0060 BCex nuuax, NaHUpPYHWNMX 3ae3n B
Canatopuin (OO, pata poxxaeHus, rpaxxgaHCTBo) B o6beMe, HeobxogmMmMoM ansa obopMIeHns
OPOHNPOBaHNSA B COOTBETCTBMIN C 3aKOHOAATENbCTBOM P®, Ha ocHOBaHMM M. 2 n N. 5 4. 1CT. 6
®epepanbHOro 3akoHa ot 27.07.2006 N2 152-03 ,,0 nepcoHanbHbIX JaHHbIX"

4.1.5. TMpwn 3aceneHnn B CaHaTopui nonydaTtenu ycnyr obasaHbl NpenocTaBuTb crepyoume
LOKYMEHTbI:

- LOKYMEHT, yOOCTOBEPSIOWMI NTMYHOCTb (NacnopT);

- CaHaTOPHO-KYPOPTHYtO KapTy no ¢opme 072/y, 0GOPMNEHHYIO B COOTBETCTBUU C
Mpukazom MuHuctepcTBa 3apaBooxpaHeHns PO ot 5 maa 2016 r. N 279H "O6 yTBEpPXOEHUN
Mopsapka opraHMsaumMn CaHaTOPHO-KYPOPTHOrO fieyYeHns”;

- nonuc OMC unun OMC (npwn Hannumm). [ina neten B Bo3pacTe ¢ 3 0o 14 ner:

- CBUOETENBCTBO O POXAEHUY;

- NPWBUBOYHbIN cCEPTUDMKAT;

- CMpaBKy Bpada-neguatpa WUnm Bpada-anngemmosiora o6 oTCyTCTBMM KOHTaKTa pebeHka
C MHOEKLUMNOHHbBIMN BOMbHBIMKU MO MECTY XXMUTENbCTBA, B WKONE NN getckom cagy (He 6onee 30
OHEN C MOMEeHTa Bblgayn);

- aHanus Ha aHTepo6uos (14 gHen C MOMEHTa Bblgaun);

- CaHaTOPHO-KYPOPTHYIO KapTy (Ons neTten B Bo3pacTte ¢ 7 o 14 ner).

Mpu OTCYTCTBMN OOHOrO W3 BbllleyKasaHHbIX OOKYMeHToB CaHaTopuin MMeeT NpaBO OTKasaTb
3aKasuumky B npepocTaBneHum YCnyr, npm aTomM c¢ 3akasunka B3MMaeTcsa nnaTa 3a pakTUYecKn
NoHeceHHble McnonHutenem pacxodpl, HO He MeHee cToumocTM 1 (OOHMX) CYTOK Mo
3abpPOHNPOBAHHOM NyTEBKE UMK NPOrpamMme.

4.1.6. B cnydyae npnobpeteHus MNyTeEBKN Ha CaHAaTOPHO-KYPOPTHOE feyeHne 6e3 Hagnexale
O0POPMEHHBbIX MEOULIMHCKUX PEKOMeHpaumi (CaHaTOPHO-KYPOPTHOW KapTbl), 3aKka3unk HeceT
OTBETCTBEHHOCTb 33 BO3MOXHblE OTpULATENbHbIE NOCNEnCTBUS, TakMe, Kak: NoTeps CpencTs
NPW BbIHY>XOEHHOM Bo3BpaTe [lyTeBKW, BO3MOXXHblE MPOSBAEHUS YXYALWEHUS 300POBbA Y
nonydyaTteneu Ycnyrm  T.4.

4.1.7. CBO€BpeEMEHHO W B MoOMHOM obbeme npowussecTu onnaty 3a Ycnyru CaHaTopwus Ha
OCHOBaHMUK, BbICTaBNEHHOTO VICNONHUTENEM cYeTa.

4.1.8. BbINONHATL BCE YCNOBUSA C Y4€TOM MNpPenoCTaBneHHON emy MHopMauuK, yKasaHHOW B
Horosope, MNyTeBke, CyeTe, a Takke obecneunTb UCNONHEHME nonyvatenaMmn YCnyr npasun
NPOXXMBaHMA U npasuna 6esonacHocTn B CaHaTtopun. 3a NOCNEAcTBUMA HECOONIOAEHNS 3TUX
ycnoeun un  [MpaBun  3akasunk wn/unm  nonyyatenu YCNyr HeCyT OTBETCTBEHHOCTb
CaMOCTOATESbHO.

419. [o6poBoOnbHO, B MOMHOM O6GbeMe BO3MeCTUTb WVICMONMHUTENO MPUYMHEHHbI CBOMMM
penctenamm (6esnencTenammn) v NPUObIBLLMMK NosyYaTenamm ycnyr u ux getbmn (oo 18 ner)
MaTepuanbHbl ywepob, B T.4., HO HE UCK/TIOYMUTENBbHO, NMPUYMHEHHbIN B pPe3ynbTaTe KypeHus B
HOMepe caMuM nonyvatensamun YCnyr unm nx rocTaMu.

B cnyyae npuunHeHns matepuanbHOro ywepba 3akasumkom, unm npubbiBlLUIMMKW NOMyYaTensamm
Ycnyr m ux pgetbMu OHM 06si3aHbl BO3MECTUTb MPUYUHEHHbIN ywepd B NonHoOM obbeme Ao
MOMeHTa oTbesga u3 CaHatopus. PacyeT npuyMHEHHOro yuiepba NnpousBoOaAnTCA Ha OCHOBaHUN
MpenckypaHTa Ha BO3MELWEHME 3aTpaT B CBS3W C NMOpYEen MMyLEecTBa, C Y4€TOM CTOMMOCTMU
NOBPEXAEHHOro U/UNn NPUBEAEHHOTO B HErOAHOCTb MMYLLECTBA.

OcHOBaHMEM ONS Ha4MCNEHUS U ynaTbl OEHEXHbIX CYMM B CYET BO3MELLEHUSA NPUYNHEHHOIO
ywepba aBngeTcs aKT O NPUYNHEHHOM yuepbe, n npepbsasnsgeMoe 3akasuunKky M nonyyarensm
Ycnyr Tpe6oBaHue (NpeTeHsns) oT MIcnonHUTenNs O BOSMELLEeHUM NMPUYNHEHHOrO yulepba.

4.2. 3BAKA34UK BITPABE:



421. Odopmnate 3akaz Ha bpoHuposaHue Ycnyr CaHaTopus, a TaK Xe npuobpeTeHune
MNMyteBok B CaHaTtopuh C wncnonb3oBaHneM cetn WHTepHeT, 3BOHKa nNo TenedoHy
(npepBapuTenbHoe bpoHupoBaHMe) n NpoYnMn cnocobamu, ykasaHHbiMM Ha Cante, Npu 3TOM
3akasunk npusHaeT, YTO OH B MOSIHON Mepe U 6e30roBOPOYHO MPUHUMAET YCNOBUS OAHHOMU
OdepTbl B HE3aBUCMMOCTU OT TOFO, KAKMM CNOCOBOM ObiNl coBepLUeH 3akas.

4.2.2. OTKasaTbCsa OT UCMONHeHUa [loroBopa npu ycnosum onnatbl cnonHutento pakTnyeckmn
NMOHECEHHbIX UMW PACXOQ0B MO OKa3aHWUIo (MOAroTOBKE K OKasaHuto) Ycnyr.

4.2.3. 3akasunK MMeeT MpaBO Ha OKaszaHwe nonydatensam Ycnyr 3abpOHMpPOBaHHbIX Ycnyr B
CPOKM 1 B 06beMe, OrOBOPEHHbLIX B AaHHOM 3akase, npu ycnosumn nx 100% onnatbi.

4.2.4. Tony4atenu Ycnyr Bnpaee nonyuYnTb AOMONHUTENbHbIE MNaTHbIE MeOULMHCKUE YCyTy, C
y4eToOM peKOMEeHAauun nevawero Bpaya, a TakKXe [OMOMHUTENbHbIe YCNyrM CornacHo
pencreytowemy Mpanc-nucTy.

5. MOPA0OK PACYETOB

5.1. CtoumocTb Ycnyr onpepensetca B cuyeTe, chopMuMpoBaHHOM WcnonHutenem B
COOTBETCTBUN C BblOpaHHOW nyTEBKON. CaHaATOPHO-KYPOPTHble Yycnyr, oOdopMeHHble
anekTpoHHbiM BCO, HOC He ob6naratotca (n. 3 n. n. 18 cT. 149 HK P®). CueT saBnsetcs
HeoTbeMNIEMON YacTblo HacTosawero [orosopa OdepTol.

5.2. NHbopmauma o6 nsmeHeHum ueH posopmtca CaHaTopueM MNyTEM MX pasMeLLeHus Ha
Cante. LleHbl Ha Ycnyru MoryT 6biTb M3aMeHeHbl CaHaTopuem B nobon MOMeHT. Ha
CBOEBPEMEHHO OMnnayYeHHble YCNyrm usMeHeHue LeH He pacnpoCTpaHsaeTCs.

5.3. Bce pacuetbl no [orosopy npousBogatca B pyonsax PD, Ha OCHOBaHMM CYETOB,
npegocTasnsiembix UcnonHutenem.

54. B cnyyae bpoHumpoBanums MWcnonHutenem ycnyr 3akasuuMk o06si3aH MPOM3BECTU
npeponnaaTy COrfnacHO BbICTABMEHHOMY cuyeTy B TeyeHue 5 (naTv) KaneHgapHbiX OHEen Ha
ycnosuax 100% npeponnaTtbl 3a KaX[Qoro roctsa (cornacHo TapudeHomy nnaHy). [laton nnaTtexa
cuMTaeTca paTta MOCTYMNNeHUs OEHEeXHbIX CpencTB Ha pacyeTHbln cyeT McnonHutens. C
LAHHOrO MOMeHTa bpoHnpoBaHWe CTaHOBUTCH rapaHTUPOBaHHbIM. HecBoeBpeMeHHasa onnaTa
BEAET K aHHynaumm cyeta n bpoHu (3akasa).

5.5.  WcnonHuTtenb BnpaBe He oKasbiBaTb YCNyr Npu OTCYTCTBUN X NOMHOM Onnathbl.

5.6. OkasaHMe CaHaTOPHO-KYPOPTHbIX/0300POBUTENBHbIX YCNyr HacTynaeT C MOMEHTa
odpopmneHua TMyTeBKM M NpPenoCcTaBneHua nonydatensammu Ycnyr Tpebyembix LOKYMEHTOB B
Cnyx6e npuéma n pasmeweHuns CaHatopus (PecenweH).

5.7. Onnaty QOMONHUTENbHbIX MEOULUMHCKUX YCNYr, OKa3aHHbIX nonydyaTtensaMm Ycnyr u He
BXOOAWMX B CTOMMOCTb CaHaTOPHO-KYPOPTHbIX MyTeBok, 3akasunk/n/unn nonyyatenu Ycnyr
NPOM3BOOAT CAMOCTOATENBHO BE3HANNYHbIM NyTEM, NGO NYyTEM BHECEHUS OEHEXHbIX CPEACTB
B Kaccy.

5.8.  3akasuuk/u/vnu nonyvaTtenu YCnyr MoOXeT BHECTM AEMNO3UT Ha INYHbIA CYET 4S9 Onnathbl
MEeAMLNHCKNX N OOMOMHUTENbHbIX YCAYT.

Pasmep BO3BpaTHOro [eno3vta COCTaBnseT Ha MepuuumHckue ycnyrm He mMeHee 20 000
(nBapuaTh ThicaY) pybnen Ha YenoBeka, Ha ononHuUTeNbHble ycnyru He meHee 10 000 (gpecatn
Tbica4) pybnen Ha YenoBeka.

BHeceHne BO3BpaTHOro Oenosnta OCylecTBnseTcs 6e3HannyHbIM NyTEM Ha pPacyeTHbIN cyeT
NcnonHutens, HanM4yHbIMU OEHEXHbIMU CPefAcTBamMu MUnu kapTou. Mpu Bblesge nonyyatenemn
Yenyr ns CaHatopust HEMCMONb30BaHHbIE AEHEXKHbIE CPEACTBa Ha OENO3MTE BO3BPALLAOTCH.
5.9. 3akasuuk MMeeT npaBo OT CBOEro MMEeHM N 3a CBOM CYET OKasblBaTb AOMONHUTENbHbIE
ycnyru nonyyatenam Ycnyr (Hanpumep, TpaHchep, OTKPbITUE OENO3NTa Ha MEeOULMHCKME Un
LOMN. yCnyru, onnaTta paHHero 3aesfa/no3gHero sblesna v T.m.).

5.10. 3akasuuk BnpaBe oOTkaszaTbcd oT Ycnyr WcnonHutens B noboe Bpems, yBeOOMUB
NcnonHutens o6 aHHynsumm BpoHn (3akasza). 3akasumk 6GepeT Ha cebs 0653aTenbCTBO
MaKCUManbHO 3apaHee coobwuTtb WcnonHutento o6 aHHynaumum bpoHum (3akasa). Cpok
CBOEBPEMEHHOro oOTkasa OT bBbpoHuposaHusa no-HacToawemy [orosopy coctasnsier 14
(4eTblpHapLaTb) CYTOK 0O AHA 3aesfa. MNpu oTkase 3akasuynka oT 06Cny>kmMBaHus, MMGO Npu ero



LOCPOYHOM Bble3fe M3 CaHaTopus MO YBaXXWUTESbHbIM MpUYMHaM (BKOYas MeAUUMHCKUE
NPOTUBOMOKasaHus, THKEeNyto ©OonesHb, cMepTb ONU3KMX POOCTBEHHWKOB, OT3blB C MecCTa
paboTbl MO cny>kebHOM HEOOXOAMMOCTM), MOOTBEP)KAEHHbIM AOKYMeHTamu, McnonHutenb
obs3yeTcs BO3BpaTUTb 3akasuuky (nonydaTtento YcCnyr) neHexkHble cpencTBa, Nosy4YeHHble 3a
yCcnyru.

Ecnn pocpouHbii oTbesn nonydatenen Ycnyr He OBOCHOBaH YBaXXMTEbHbIMU MPUYMHAMMU,
LEeHeXHble CpeacTBa 3a HEUCMNONb30BaHHbIE OHM NMOANEXaT BO3BPATYy 3@ MUHYCOM paKTU4eCKM
MOHeCEeHHbIX McnonHuTeneMm pacxogoB, HO He MeHee cTtouMocTM 1 (OgHMX) CYTOK MO
3abpPOHNPOBAHHOM NyTEBKE UMK NPOrpaMme.

[eHexHble cpepctBa MO MUCbMEHHOMY  3asBMEeHUMIO  3akasyvMka BO3BpallaloTCa Mo
6e3HanM4yHOMY pacuyeTy, NyTEM MNEepeYnUCIEHNS COOTBETCTBYIOWEN CYMMbl Ha YyKasaHHbIA UM
pacyeTHbIn c4yeT B OaHke, MHOM (UHAHCOBOW OpPraHMs3auuM WK BbIOAKOTCA U3  Kacchbl
NcnonHutens ¢ MOMeHTa NonyvYeHns 3asBeHns Ha BO3BPAT AEHEXHbIX CPeacTB B AeHb Bble3aa
NcnonHutens, npu ycnosuu, YTo 3abpOoHMpPOBaHHbIE YCNyrn onnayvnBanncb HENoOCcpencTBEHHO
3aKa3uyMkoM, U OH MOXeT 3TO noaTeepauTb. o XenaHuo 3akasynka AeHeXHble CpencTsa
ocTatoTcs Ha ero MNpodune po odopmnerHuns cnegytowero 3akasa.

5.11. MNpwu HapyweHun CPOKOB 3ae3fa (B cryvyae nospgHero npubbiTus, NEPEHOC CPOKOB
3ae3ga) no 3abpoHupoBaHHbIM [lyTeBkam, WcnonHuTenb He rapaHTUpyeT pasMelleHne
nony4yaTtenen YCnyr B yKkazaHHOM KaTeropum Homepos. [Mpu aToMm:

- npu Hanuumm cBobopHbiXx HoMmepoB WcnonHutenb pasmelwaeTt nonydatenen Ycnyr B
nmerowmecs csobogHble HOMepa C nepepacyeTom ctoumoctu [lyTeBkM B cnydae
NpPefoCTaBNeHNs HOMEPOB APYroN KaTeropuu;

- npwn OTCYTCTBUM CBOOOOHbIX HOMEPOB OEHEXHbIE CPeAcTBa BO3BpaLaloTCs 3aka3umnky
3a Bbl4ETOM GaKTUYECKM MOHECEHHbIX NcnonHutenem pacxopos, HO HE MeHee cToumocTu 1
(0@HUX) CYTOK NO 3aBPOHNPOBAHHOM MYTEBKE UM MPOrpaMMe.

5.12. B cootBetctBMM c raBou 33.1 HanoroBoro kopekca Poccuinckon ©Oepepaunn,
pewenneM [ymbl ropopa-kypopTta Kucnosopgcka CrtaBpononbckoro kpas N2 96-624 ot 30
okTa6pa 2024 ropa nonyyatenu ycnyr ynnadmBaroT TYPUCTUYECKUM Hanor Ha Tepputopum
ropopa-kypopta Kucnosopcka CraBpononbckoro kpas ¢ 1 gaHBaps 2026 ropa. Pasmep
TYPUCTUYECKOro Hanora coctaBnaeT 2% OT HanoroBon 6a3sbl, ONpefeneHHon B COOTBETCTBUM
co cTtatbenn 418.4 Hanorosoro kopekca P® (HanoroBasi 6asa onpepenseTcs Kak CTOMMOCTb
OKa3blBa€MOMW yCnyru rno npenoCcTaBieHUo MECT AN BPEMEHHOro MPOXXMBaHUS GU3NYECKUX
VL, B CpeacTBe pasMelleHus (ero yactm), Ho He meHee 100 pybnen 3a cyTku NpebbiBaHMA B
caHaTtopun). O6HLEKTOM HaNOroob6NOXKEHNS MPU3HAETCS OKasaHWe yCnyr no NpenoCTaBleHUo
MeCT [N BPEMEHHOro NpOoXuBaHus dusmndeckux nuuy, B OO0 «CAHATOPUA UCTOYHUK
KMCNOBO[OCK». lMepeyeHb nuu, OCBOBOXAEHHbLIX OT ynnaTbl TYPUCTMYECKOrO Hanora, u
CMUCOK OOKYMEHTOB, HEOOXOAUMbBIX ANS MOATBEPXOEHMUS pasMmelleH Ha oduumanbHOM caunTe
000 «CAHATOPUN NCTOYHUK KNCNOBOOCK»y agpec caura:
https://istochnikspa.ru/kislovodsk/

6. NOPAOOK N YCNOBUNA OKA3AHUA YCIYT

6.1. 3aKasuMk CaMOCTOSITENIbHO QOpPMUPYET 3asaBKY Ha OpPOHUPOBaHME CaHATOPHO-
KYPOPTHbIX ycnyr Ha obuumanbHOM 6naHke 3akas4yvMka M B MUCbMEHHOM BUAE MO CPencTBam
SNEKTPOHHOM no4Tbl Ha 3an. appec ks.bron@istochnikspa.com, cornacosbiBaeT C
NcnonHutenem 3saesp rpynn unv WHAMBUAYaNbHbIX FOCTEN He nosgHee 14-Tu gHen [o paThl
3ae3pa ¢ OUO rocTen, KonnyecTsa YeOBEK, AaTbl NPUOLITUSA, CPOKOB NpPebbiBaHUS, KaTeropum
HOMepa, BUga NpPOXXMBaHUS.

MucbMeHHas 3asiBKa 3akasuvka sBnseTcs oduvumanbHbIM OOKYMEHTOM ANS MpueMa rocTeun B
CaHaTopun.

WcnonHuteno BnpaBe oOTkaszaTb B BpoHMpoOBaHMWM, ecnu Ha yKasaHHyto B 3asiBKe paTty
OTCYTCTBYIOT CBOOOLHbIE HOMEPA.

BpoHupoBaHuMe cumTaeTca cornacoBaHHbiM CaHaTOPUEM TOMbKO MOCSe BbICTaBNEHMSA CHETA Ha


https://istochnikspa.ru/kislovodsk/

onnaTy 3abpoHMpPOBaHHbIX [MyTeBOK, KOTOPbLIM HanpaBnseTcs 3akas4ymKy Ha yKa3aHHble B 3akase
KOHTaKTHbl€ faHHble.

6.2. 3akasumK HeceT OTBETCTBEHHOCTb 3a MNPaBUIIBHOCTb U AOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, NpepocTaBneHHbix WcnonHutento. 3akasunk MNOATBEPXKOAET W rapaHTUMpyeT, u4TO
pocTtur 18-neTHero Bo3pacTa W peecnocobeH, uMeeT PUHAHCOBYKD COCTOATENbHOCTb U
3aKOHHOE MpaBoO BCTynaTb B MpaBa U HECTU OBA3aHHOCTW MO FPaXKAAHCKO-MPAaBOBbIM U UHbIM
BMOAM CLENOK, KaKk OT CBOEro MMEHU, TakK U B MHTEpecax Apyrux nuu.

6.3. CaHaTopuin B COOTBETCTBMM C 3aKa3oM NpeaocTaBnaeT 3akasuunky (nonydatenam Ycnyr)
no 3abpoHupoBaHHOW [lyTeBke cnepylowmne YyCnyru: CaHaTOPHO-KYPOPTHOE neyeHue no
paspaboTaHHOW Ne4yebHO- BOCCTAaHOBUTENIbHOW NPOrpaMmMe B COOTBETCTBUM C OENCTBYHOWMMN
HOPMAaTUBHbIMM aKTaMU, METOANYECKNMU PEKOMEHOALMAMMN N YTBEPXKAEHHBIMU METOAVKAMMU MO
ne4vyeHnto oTpenbHbix 3aboneBaHmn B CaHaTopuKM, OMETMYEeCKOoe MuUTaHue, MNPOXKMBaHME
CornacHo BbI6paHHOWN KaTeropmmn Homepa.

3akasunk (nonydatenn Ycnyr) BnpaBe NpuUobpecTn K onnatuTb AOMOSHUTENbHbIE YCNyru
CaHaTtopwus, He NpefyCcMOTPEeHHble 3aKka3oM 1 3a6pOoHMPOBaHHOM [yTEBKOMW.

6.4. [eneHve npepocTtaBnaemMbix CaHaTopueM yTeBOK (MO BpeMeHU, Mexay 3akasunmkamu
(oTabixatowmMm) U B NMobbIX APYyrux cnyyasx) He ponyckaeTcs. MNepepava 3abpPOHMPOBaAHHbIX
[MyTeBOK MHOMY NuLYy, HE YKasaHHOMY B 3akase, 6€3 NMCbMEeHHOro cornacoBaHnma ¢ CaHaTtopmem
He gonyckaeTcs.

6.5. OcHoBaHneM pgna okasaHua Ycnyr CaHatopueM nonydatento Ycnyr saBnseTcs
npegocTasneHne TpebyeMbix OOKYMEHTOB B cnyxb6e npuema u pasmeweHus CaHatopus, u
MoSIHasA onfiata CTOMMOCTM MNOQEXALLMX OKa3aHUIO CaHaTOPHO-KYPOPTHbIX/ 03A0POBUTENbHbIX
YCNyr B COOTBETCTBUM C BbICTAB/IEHHbIM cYeTOM. InekTpoHHoe BCO dopmMupyeTcsa no Bblesny
N OTHAEeTCs NonyYaTento yCcnyr.

6.6. [etu B BO3pacTe 0o 3-x net B CaHaTOPUM HE NPUHUMAIOTCS.

[etn B Bo3pacTe OT 3-Xx OO 7-U NeT NpuHMMAalOTCa B caHaTopui no nyteBke «OT[ObIX-
LOETCTBO», B BO3pacTe OT 7-1 NET - Ha OTObIX U TeYeHne.

OeTtn c 14-t1 neT npuHumatotca B CaHaTOPUM Ha OOLLMX YCNOBUSIX.

CTouMOCTb NPOXMBaHUSA pebeHKa PacCUYMTbIBAETCS MCXOOs8 M3 Bo3pacTa pebeHka Ha MOMEHT
3aceneHus B CaHaTopu.

Oetn npuHumatotcs B  CaHaTopui TONMbKO B COMPOBOXAEHUW B3pOCHoro (poputenu
(yCbIHOBUTENN, OMEKYHbI) NN BIM3KNe POACTBEHHUKM, CONPOBOXAAtoWero pebeHka).

6.7. CaHaTopuin He KoMneHcupyeT 3aKasunMKy HEeUCnosib3oBaHHble Mofyyatenem Ycnyr no
CO6CTBEHHOW BUHE YCYyTrW, BKIKOYEHHbIE B CTOMMOCTb [yTeBKM.

6.8. Hactoawum Jorosopom UcnonHutens ysegomnseT 3akasumka u nonydvateneun Ycnyr, oo
YCTaAHOBNEHHOM pac4yeTHOM Yace - 3ae3pq nocne 14:00 yacoB TeKylWMX CYTOK MO MECTHOMY
BpemMeHu (3ae3pn He paHee 14:00 yacoB - nepsas ycnyra - obepf; Bolesg go 12:00 vacos -
NocnepHsas ycnyra - 3aBTpak).

PaHHMI 3ae34n/no3gHUM  Bble3f, OCYLWECTBASeTCAa MNpPW Hannydum CcBOOGOOHbIX HOMEPOB B
cnepyrowem nopsiake:

- npu noceneHnn Focta go pacyetHoro 4vaca (c 00:00 po 09:00 4yacoBs) B3MMaeTcs
noyacosasi onnarta;

- npu noceneHun Focta po pacdetHoro 4yaca (c 09:00 po 14:00 vacos) onnaTta He
B3MMaeTCs;

- npwv Bblesge Mocta nocne pacyeTHoro 4Yaca (c 12:00 pgo 23:00) B3vMaeTca novacosas
onnara;

- npPw NPOXMBaHWM CBbiWe 9 YacoB NOCEe PacYeTHOro Yaca B3MMaeTCs onnaTta B pasmepe
1 cyTOK, cornacHo BbiGpaHHOM NporpamMmme.

3aBTpak, 0bef 1 yXXMH NpenocTaBnNsaeTca 3a OMNONHUTENbHYO OMNMaTy COrNMacHO NPENCKYPaHTY.
6.9. B cnydyae 3apep)kku Bblesga nonydatens YCnyr nocne yCTaHOBIEHHOro pacyeTHOro
Yaca nnata 3a MpPOXMBaHWe B3MMaeTcs C nonydvaTtens Ycnyr B NOpsiAke, YCTaHOBMNEHHOM
NcnonHutenem, npu yCnoBum oTCyTCTBUA HOBOW BpoHM oT gpyroro 3akasyumka Ha 3TOT HOMep.



7. OTBETCTBEHHOCTb CTOPOH U PASPELLEHUE CIMNOPOB

7.1 CTOpOHbI HECYT OTBETCTBEHHOCTb 38 HEUCTMONHEHNE NMMOO HEHaZNeXKallee BbINOHEHME
NPUHATBIX Ha ceba no Hactoswemy [orosBopy o06s3aTenbCTB B COOTBETCTBUMM C
3akoHopaTtenscTtBoM PO n HacTosAwmM [OoroBopom.

7.2.  3aKasuuK NpepcTaBnseT UHTEPECHbl BCEX UL, yKasaHHbIX B 3akase, U MNepCOHanbHO
HEeCeT OTBETCTBEHHOCTb nepen WcnonHuteneMm 3a MpPaBUIBHOCTb [aHHbIX O HUX, 3a
BbIMONIHEHME NULAMK BCEX 00A3aTenbCTB, a Takxke cobniogeHne gencteytowmx B CaHaTopum
Mpasun.

7.3. 3aKasumKk HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHNE CBOUX 06583aTeNnbCTB Nepeq
NcnonHutenem c nNpuYMHEHWEM Kak maTepuanbHoro yuwepba, Tak n ywepba ero penosou
penyTauunun. Jlloboe HeEBEPHOE UMM MOLIEHHUYECKOE BPOHNPOBaHNE UNK Nepenpofa)ka 3akasa
3anpewaeTcs.

7.4. 3akasunmKk HeceT OTBETCTBEHHOCTb 3a JIl060OM MaTepuarnbHbln yuepb, NPUYMHEHHbIN
CaHaTopuio B MNOMHOM 0Ob6bemMe, COrfnacHO NPEAbSBNEHHOrO WM akTa, OPOPMIEHHOro B
YCTaHOBNEHHOM NOpPSAKE.

7.5. CaHaTopui He HeceT OTBETCTBEHHOCTU nepep 3aKasynMKoM Npu HannymMm y nocnegHero
MNPOTMBOMOKAa3aHUA K  CaHAaTOPHO-KYPOPTHOMY  JIEYEHUIO  WUIW  HECOOTBETCTBYIOLMX
MeguuMHCKON cneumannsaumm CaHaTopusi U He COBNIOAEHNN UM Ha3HAYEHWS BpPaYden.
Pooutenu (yCbIHOBMTENW, OMEKYHbI) WX COMPOBOXOAKOWME NMLa BO Bpems npebbiBaHUS B
CaHaTopun HeCyT NOJHYIO OTBETCTBEHHOCTb 3a XW3Hb, 6€30MacHOCTb N 300POBbE NPUOBIBLLMX
C HUMU geTen.

7.6. CaHaTopui BnpaBe OTKa3aTbCs OT BbiMNONIHEHMS [loroBopa B OQHOCTOPOHHEM MOpPSaKe
Npw HECBOEBPEMEHHOW onnaTte 3aka3yunkom Ycnyr.

7.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HEBbINOMHEHWE WKW HeHapgnexauwee
BbIMOJSIHEHME CBOMX 00A3aTenbCTB MO HacTosweMmy [JoroBopy, €Cnn HEeBbINOMHEHNE BbI3BAaHO
obCcTOATENbCTBAMM HEMPEOonoNMMON Cunbl (NPUPOAHbIE KaTacTpOodbl, BOEHHble [EUCTBUS,
n3MeHeHne 3akoHopaTenbcTBa U T.N.). CTOPOHa, CCbIIAKWAACA Ha TakMe Ob6CTOoSTeNnbCTBa,
ob6s13aHa MHPpopMMpoBaTb Apyryto CTOPOHY HEe NO3AHee NATU AHEN C MOMEHTa UX HAaCTYMNeHKs.
7.8. WcnonHutenb nybnukyet Ha Cante nHpopmaumo o CaHaTopum n ero Ycnyrax u HeceT
OTBETCTBEHHOCTb 3@ €€ aKTyaflbHOCTb U LOCTOBEPHOCTb.

7.9. B cny4ae BO3HMKHOBEHMS NpeTeH3ni no Ycnyram B nepuopn npebbisaHns B CaHaTopun,
3aKasumk JomKeH obpaTuTbcs K npepcTtasutento CaHatopus Ons yCTPaHEHUs HEOOCTaTKOB
okasaHua Ycnyr. CTopoHbl 6yayT npunaraTb BCE YCUNSA C LIENbIO AOCTMXKEHUS COrnacus no
CMOPHbIM BOMPOCaM MyTeM NeperoBopOB C Y4ETOM YCNOBUN HacTosawwero [lorosopa.

7.10. CTOpPOHbI [OrOBOPUNNCH, YTO AOKYMEHTbl (MMCbMa, MpPeTeH3uu, 3asBfeHus U np.),
HanpasneHHble ogHon CTopoHon apyron CTOpOHEe NOCPEenCTBOM 3/1EKTPOHHbIN MNOYTbl UMEOT
IOPUANYECKYIO CUMYy TMPU  HanpaBleHUM TMUCEeM C  3NEeKTPOHHOM MOYTbl, YKasaHHOW
NcnonHuTtenem B Paspene 11 HacToswero [loroBopa, 1 ykasaHHOW 3aka3unkoM B 3akase npu
OPOHMPOBAHUN YCNYT U/UNKN yKa3aHHOW UM Npu 3ae3ae B CaHaTopu.

7.11. Tlo BceM oOcCTanbHbIM BOMpOCaM, He NpPenyCcMOTPEHHbIM B HacToswem [lorosope,
CTOpPOHbI PYKOBOACTBYIOTCA OEUCTBYIOWMM 3aKoHOAaTeNnbcTBOM P®D. Bce BO3MOXHbIE CMoOpbl,
BbITEKalOWME M3 MONOXEHMN HacTosawero [Joroeopa, OyayT paspelwaTtbcs B COOTBETCTBUN C
LENCTBYIOWMM 3aKoHOoZaTenbcTeom PO.

8. COBJMKOAEHNE KOHOEOMUNATIBHOCTU

8.1.  3akasuuKky rapaHTMpyetcs KOHPUAEHUMANbHOCTb AaHHbIX, MPEAOCTaBNEHHbIX UM MNpuU
BpoHnposaHun, opopmneHnn n onnate 3akasa. dT1a MHGopMauma Heobxogmma ansg o6paboTkm
3akasa n 3aBepLeHus npouenypbl bpoHnpoBaHua (BkNtovas NoaTeepkaeHne bpoHupoBaHus,
KOTopoe OyneT oTnpaBneHO 3aKasuyuMKy Ha 3MEeKTPOHHbIM agpec unu nocpepnctsoMm SMS-
coobueHuns, coobeHus B MecceHpkepax WhatsApp, Telegram, u gp.).

8.2. 3akasuMk HeceT OTBETCTBEHHOCTb 3a KOHOUOEHLMNANbHOCTb CBOMX OAaHHbIX, @ TaKXe 3a
BCE [OEencTBus, TMPOM3BEAEHHble C WX UCnosib3oBaHWeM. WcnonHutenb He HeceT



OTBETCTBEHHOCTU U He BO3MelaeT YObITKW, BOSHUKLLUME MO NPUYNHE HECAHKLMOHUPOBAHHOMO
(no BMHe 3akasuMkKa) WCMONb30BaHMA TPETbUMU NULAMU  NOEHTUOUKALMOHHDBIX AaHHbIX
3akasuukKa.

9. CPOK OENCTBUSA N UBMEHEHWE ODEPThI

9.1 OdepTa BCTynaeT B Cuily C MOMeHTa pasMelleHnsa Ha Cante NcnonHutensa n oencTeyeT
00 MOMeHTa ee oT3blBa icnonHutenem.

9.2. WcnonHutenb ocTaBnseT 3a cob60M NPaBO BHECTU U3MeHeHus B ycnosua OdepTbl u/mnm
oTto3BaTtb OdepTy B N06OM MOMEHT 0 ee AKuenTa.

9.3. Ycnoeusa paHHoro [loroBopa pacrnpocTpaHatoTca Ha bpoHupoBaHne n npunobpeTteHne
MyTeBOK B cnyyae ornaweHuss un nposedeHus WcnonHuTenem akuun, crneumanbHbIX
NPEenIoXEHNN N MHbIX MepOonpuaTuii, B COOTBETCTBUN C KOTOPbIMU W3MEHSETCA pasMep
npeponnaTtbl 3a CaHaTOPHO-KYPOPTHble yCnyru. YcnoBus nNpuobpeTeHus caHaTOpPHO-
KYPOPTHbIX/O300POBUTENbHbIX  YCNYyr MO  YCNOBUMAM  aKUMA M UHbIX  MEepOrnpUsaTUN,
LOMONIHUTENBbHO pa3smellatoTca Ha opuumanbHoM cante CaHaTopus.

10. CPOK JEMCTBWSA, UBMEHEHWUE N PACTOPXEHWE JOrOBOPA

10.1. [Oorosop BcTynaeT B cuiy ¢ MoMmeHTa Akuenta OdepTbl 3akasunMkoMm U OENCTBYET OO
MOMEHTa MOJSIHOro ncnonHeHus CtTopoHamm obsasatenscTs no [Joroesopy.

10.2. WcnonHutenb BRApaBe W3MEHATb YyCnoBua Hactoswero [Horosopa wu [lpasun,
pencreyowmx B CaHaTopum 6e3 yBegomneHus 3akasumka. 3Hasg O BO3MOXHOCTM TaKMX
M3MEHeHWUN, 3akas4ymK COrflaCeH C TeM, YTO OHM OyayT NPOM3BOAUTBCS C 06S3aTENbHbLIM
onybnukoeaHnem Ha Caunte. Ecnu 3akasumk npopo/mkaeT nonb3oBaTbcs  Ycnyramu
NcnonHuTens nocne Takmx MU3MeHEeHUN, 3TO 0O3Ha4YaeT ero corfacue C HUMMK.

1. PEKBU3UTblI NCNOJTHUTENA

MonHoe HanmeHoBaHWe: OBLWEeCTBO C OrpaHUYEeHHON OTBETCTBEHHOCTbIO

«CaHaTtopuin NcTtouHnk Kncnosopck»

CokpateHHoe HanmeHoBaHne: OO0 «CaHaTopuit icTouHmk Kucnosogck

MHH/KMMN: 2628058253 /262801001

Orl'PH: 1172651006880 OKI10: 13046848

BaHkoBckune peksusntol: OUTTNAT "LUEHTPAJIbHbIN" BAHKA BTB (MAO)

PacueTHbI cyeT: 40702810601090000981

KoppecnonpeHTckui cyet: 30101810145250000411

BUK: 044525411

FOpuanyeckum 357700, CtaBpononbckuin kKpaw, r. Kucnoeopck, yn. Anekcesa Pebposa, 15
®dakTnyeckun agpec: 357700, CtaBpononbCckuin kpan, r. Kucnosopnck, yn. Anekces Pe6posa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
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