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OD®EPTA HA OKA3AHUE
CAHATOPHO-KYPOPTHbIX /O3/10POBUTEJIbHDBIX YCJIYT
(U151 GUBMUECKMX JIULL)

r. Kncnosopgck

[aTa nepBou Bepcum gokymeHTa: «17» nons 2024 r.
[aTa pasmelweHns: «___» gekabpa 2025 r.
[aTta BCTynneHus B cuny: «___» gekabpsa 2025r.
O6uwecTBO ¢ orpaHnyeHHon otBeTcTBEHHOCTBIO « CAHATOPUN NCTOYHUK KUCNTOBOOCK»
(nMueHsna Ha ocyliecTBneHne megnumHckon gearenbHocT N2 J1041-01197-26/01300517 ot
17.07.2024 r.), nmeHyeMoe B fanbHenwem «McnonHutensby, B nuue Aupektopa PenopeHko
CseTnaHbl BUKTOPOBHbI, AEUCTBYIOLLErO HAa OCHOBaHUKN YCTaBa, 3ak/to4YaeT HacToALMA OOrOBOP
(manee - [loroBop) ¢ Nto6bIM PUINYECKUM TNLLOM, UMEHYEMBIM B AaNlbHENLLEM «3aKas34mK».
[aHHbIN [JoroBop ABNAeTCa 4OroBOPOM NMPeaoCcTaBNeHns CaHaTOPHO-
KYPOPTHbIX/030,0POBUTENBHbIX YCIYT, 3aKNtOYaeMbIM NyTeM nNy6nmyHon obepTol (Danee -
OdepTbl), U pernaMeHTUpyeT NOPSAOK NPEeAOoCTaBNeHUs YCNyr U 0693aTeNnbCTBa,
BO3HMKaloLWME, B CBA3N C 9TUM Mexay VicnonHntenem n 3akasz4ymkom.

TEPMWHbI U ONPEQOENEHNA

[loroBop - HacToswee cornaweHne CTOPOH MO BCEM CYLLECTBEHHbIM YCIOBUSAM OKasaHus
yCnyr, cocTaBneHHoe B Buae nybnuyHon OpepTbl, B fanbHeENWeM 6€30roBOPOYHO NPUHSATOE
3aka34ynKoM ycnyr B NOSIHOM obbeMe NoCPenCcTBOM ee akuenTa. HacTtoswmin [loroBop sBNseTcs
CLENKOW Ha OKasaHMe CaHaTOPHO-KYPOPTHbLIX YCYr MO CAHAaTOPHO-KYPOPTHOMY NTeYeHNto, No
OKa3aHWIo 030,0POBUTENBHBIX YCIYT, COCTOAWEN U3 aKLLenToBaHHOW NyonnyHon OdepThbl 1 ee
HEeOoTbeM/EMbIX YacTel B BUAE MPaBUIT U NMONOXEHWUI, pasMelLeHHbIX Ha canTe OO0
«CAHATOPUN NCTOYHUK KNCJITOBOLCK». MNopanok odpopmneHuns [Jorosopa onpeaeneH
fanee no TEKCTY B COOTBETCTBUN C AENCTBYIOWMM 3aKOHOAATENbCTBOM PO.

OdepTa - TEKCT HaCTOAWEro OKYMEHTa CO BCEMU NPUNIOXEHUAMMU, PasMeLLEHHbIN Ha cCanTe
NcnonHutens u pocTynHoln B ceTn MHTepHeT no agpecy: www.istochnikkislovodsk.ru

AKLENT - NofHoe 1 6e30roBOPOYHOE NPUHATUE 3aKa3uNMKOM YCNOBUN HacTosawero [lorosopa
nyTem CoBepLIEHNE NMLIOM ENCTBUN MO BbINOMHEHNIO YKasaHHbIX B OdepTe ycnosum
[orosopa.

Caurt - BebcanT UcnonHuTens B ceT VIHTEPHET, pacnonoXXeHHbIM No agpecy
www.istochnikkislovodsk.ru, Ha KOTopbIx ocyliecTBnseTca oPpopMIEHME 3aKa3oB
(6pOHNPOBaHMIM) 3aKa34YMKOM.

CaHaTtopumn - OO0 «CAHATOPUU NCTOYHUK KNCITOBOLCK» 1 npuHapgnexawmm eMy Ha
npaBe COOGCTBEHHOCTM U MHbIX NMPaBax UMYLLECTBEHHbIA KOMMMIEKC, Ha H6a3e KOToOpOoro
NcnonHnTenb okasbiBaeT 3aKa3umKy CaHaTOPHO-KYPOPTHbIE, 0300POBUTENbHbIE, U
conyTcTBytowWwMme (LONONHUTENbHbIE) YCIYTI.

Ucnonuutens - OO0 « CAHATOPUN UCTOYHUK KNCITOBOOCK.

3akasuuk - peecnocobHoe Ppusmnyeckoe nuuo, goctTurwee 18 net, MetoLLee 3aKOHHOE NPaBo
BCTynaTb B LOrOBOPHbIE OTHOWeEHUS ¢ VicnonHuTenem, B ToM Ynucne 6poHnpoBaThb yCiyrv Ha
cauTe.

3akas (bpoHb) - COBOKYNHOCTb ycnyr CaHaTtopus, dopMupyeMas 3aka3umMkoM NyTeM Bbibopa
NOOXOAALLErO BapnaHTa CaHaTOPHO-KYPOPTHOIO JIeYeHUs, 0300POBUTENbHbIX YCINYT B
pesynbTaTe noncka B Cucteme oHnanH-6pOHNPOBaHUSA U C MOMOLLbIO PabOTHUKOB OTAENa
npopax CaHaTtopwus.

Cucrtema 6poHupoBaHus n onnatbl (Cuctema) - KOMMIEKC NPOrPaMMHbIX U HEMPOrPAaMMHbIX
cepBUCOB VMicnonHuTens gns Npona)km CaHaTOPHO-KYPOPTHbLIX/O3A0POBUTENbHbIX YCNYT,



CaHaTOPHO-KYPOPTHbIX NyTeBOK B CaHaTopuin, 6pOoHNpOBaHNS HOMepPOB 1 MecT B CaHaTopum
yepes ceTb VIHTEPHET, a Tak)Ke C NOMOLLbIO COTPYAHUKOB MicnonHuTens no tenedoHy nnu
WHbIMK cnocobaMu, ykasaHHbIMK Ha CanTe. Ycnyrn BpoHnpoBaHMa NpenoCcTaBnaoTCs
3akasumkaMm becnnaTHo.

KoOHTaKTHble faHHbIE - MePCOHalbHbIE N KOHTaKTHbIE AaHHble 3aKas3uynka, B T. Y. SNEKTPOHHas
noyTa N HoMep coToBOro TenedoHa, Ans onepaTMBHON CBA3N C HMM MO BOMPOCaM, KacatoWwmnxcs
3aKa3aHHbIX (3a0POHMPOBAHHbIX) CAHAaTOPHO-KYPOPTHbIX YCNyr/0300POBUTENbHbIX YCNYT.
BpoHupoBaHue - pesepsupoBaHne MecT B CaHaTopun, Nnponcxopsiiee B pesynbtaTe psga
LENCTBUI, COBepLIaeMblX 3aKkasunkoMm B CucTeme B COOTBETCTBUM C [paBunamm
BpPOHNPOBaHWNS 1 onnaTbl UK Yepe3 oTaen 6poHUpoBaHma CaHaTopus.

MNMpaBuna 6poHnpoBaHua u onnatel (MpaBuna) - cBoA NPAaBUN U MHCTPYKLMIA, B COOTBETCTBUN C
KOTOpPbIMKN 3aKkasunmkom ocyuecTanseTcs bpoHnposaHune Ycnyr CaHaTtopus Ha Cante n/unun B
oToene OPOHMPOBaHMSA, onnaTa NPou3BefeHHOro bpoHMpoBaHUS, a TakXKe UHble NpaBuna,
pencreytowme B CaHaTopun.

CaHaTopHO-KypopTHasa nyteBka ([yTeBka) - LOKYMEHT, OpOPMIIEHHbIN Ha GraHKe CTporom
oTyeTHOCTU (anekTpoHHoe BECO), KOTopbIN ABNSETCH OCHOBaHWEM U rapaHTUEN NMoNyYeHus
3aKa34ynMKOM OMMayYeHHOro MM NOMTHOrO KOMIMIEKCa CaHAaTOPHO-KYPOPTHbIX YCNyT (CaHaTOpPHO-
KYPOPTHOE neyveHne no paspaboTaHHON ne4yebHO-BOCCTaHOBUTENBHOW NporpamMme B
COOTBETCTBUM C OENCTBYOWNMN HOPMATUBHBIMU aKTaMn, METOANYECKUMUN PEKOMEHAALMSMUA U
YTBEPXAEHHBIMM METOOMKAMM MO NIEYEHUNIO oTaeNbHbIX 3aboneBaHni B OO0 «CaHaTopui
NcTouHmk KncnoBopcky, AneTnyeckoe nutaHme n NnpoXKMBaHME B TEYEHME BCErO CPOKa
npe6biBaHus B BbIGpaHHOW KaTeropum Homepa). [lpyrve ycnyru, B ToM uncne TpaHcdep, B
CTOUMOCTb [TyTEeBKM HE BXOAAT M OMNIa4YMBaOTCSA COrNacHO AeNCTBYIOWNM Npanc-nmucTam.
HanonHeHne 0300pPOBUTENBHOIO U ANArHOCTUYECKOro 610KOB NeYebHO-BOCCTaHOBUTENbHbBIX
nporpamMm MoXeT BbITb UBMEHEHO B COOTBETCTBMU C MEAULMHCKMMWN NPOTUBOMOKA3aHUSMMU
nevalnm BpayoM B pamMKax N1e4ebHO-BOCCTaHOBUTENbHOM NPOrpaMMbl, COOTBETCTBYHOLWEN
NPNOBPETEHHOM CaHAaTOPHO-KYPOPTHOMU NnyTeBkKe. Mo peweHnio BpayebHOM KOMUCCUM
CaHaTopus B COOTBETCTBUN C MEAVNLIMHCKNUMU MPOTUBOMOKa3aHMAMM MOXET BbITb Mpon3BeneHa
KOppeKLus ne4ebHO-BOCCTaHOBUTENBbHON MPOrPaMMbl C HasHaYeHeM HEOBXOANMbIX
MEAMLMHCKUX NPOUEeayp 1 UCCNefoBaHu U3 BCex, MMetolmxcs B CaHaTopum B paMKax
CTOMMOCTU O HOTO KOVKO-OHS NMPUOOPETEHHON CaHAaTOPHO-KYPOPTHOW MyTEBKMU.

Ycnyru — KoMnnekc okasbiBaeMbix CaHaToOpMeM HaCeNneHno CaHaTOPHO-KYPOPTHbIX,
030,0POBUTENbBHbBIX YCIYT U OMONHUTENbHbIX YCYT.

Mpanc-nucT - CUCTEMATU3UPOBAHHbBIN NMepeYeHb KOMMEKCa CaHaTOPHO-KYPOPTHbIX/
03[0,0POBUTENbBHbBIX U COMYTCTBYOLWMX YCNYT, OKasblBaeMbIix icnonHuTenem nnu TpeTbnM NuLoM,
C UX ONNCaHMEM, YKa3aHMEM LieHbl, pa3MeLLeHHbIM Ha CanTe.

MapaHTUpoBaHHOe BpOHUPOBaHME - BUA DPOHNPOBaHUS, NPU KOTOPOM 3akKasuuK He nosgHee
NATU KaneHAapHbIX GHEM C MOMEHTA BbICTaBIIEHNS CYETa NPOU3BEN OMNnaTy B pasMepe He
MeHee CTOMMOCTM OHMX CYTOK 3a Ka)XOoro rocTs no BblbpaHHOW KaTeropun Ycnyr, npu aToM
CaHaTopui rapaHTUpPYeT COXpaHeHMEe CTOMMOCTM 3aBPOHNPOBAHHbIX YCNYT 1 3aceneHune B
HOMep CornacHo 3abpPoOHMPOBaHHOM KaTeropun, oxxmaaeT 3akasunka (nonyvaTtens Ycnyr) o
pac4yeTHOro Yaca pHs, Cnegyouero 3a QHEM 3aMniIaHUPOBaHHOIO 3ae3fa.

CpOK CBOEBPEMEHHOIO OTKasa OT BPOHNPOBaHMS Mo HacTosweMmy [loroBopy coctasnaeT 14
(4eTblpHapLaTb) CYTOK A0 AHA 3ae3na. B cnyvyae HeCBOEBPEMEHHOIro 0TKasa OT OPOHUPOBaHNS,
Ono3JaHus UK Hesaesda nony4vatens YCnyr ¢ Hero nnmn ¢ 3akas4ymka BavMMaeTcs nnaTta 3a
daKTU4YecKm NPocTon HoMepa (MecTa B HoOMepe), HO He Bosiee YeM 3a OfHWN CyTKW. Mpwu
onospaHum 6onee YeM Ha CYTKM rapaHTUPOBaHHOE BPOHMPOBaHNE aHHYTMPYETCS.
HerapaHTupoBaHHOe 6poHMpoOBaHUue — BUL 6POHUPOBAHKS, MPU KOTOPOM 3aKas4mK He
npon3een NpenBapuUTeNbHYO onnaTty 3abpOHUPOBaHHbLIX YCNyr B pasMepe CTOMMOCTU OOHUX
CYTOK 32 Ka)X[L0ro rocTs no BblibpaHHoM KaTeropum Ycnyr. Mpu atom CaHaTopuii 4O MOMEHTa
onnaTbl 3aBPOHMPOBaHHbIX YCNyr BpaBe N3MeHNTb CTOMMOCTb 3aOPOHNPOBaHHbIX YCnyr, He
rapaHTMpyeT Hanuyme cBoOOOHbIX HOMEPOB COrMacHO 3abPOHNPOBAHHOM KaTeropuu,
3aceneHne OCyLLEeCTBNSETCS B MMetowmnecs cBoboaHble HoMepa (MecTa) cornacHo lMpawc-
nucTy. Mpu oTCcyTCTBUN CBOBOAHBIX HOMEpPOB (MecT) CaHaTopui BpaBe OTKasaTb B 3aCeNeHum
M npepocTaBneHun Ycnyr.

BpoHupoBaHne cumMTaeTcs AENCTBUTENbHBIM C MOMEHTA MONyYeHnsa 3aKasyunkom (nonyyatenem
Ycnyr) yBeQoMNeHusl, ConepyKallero cBefeHns o HauMmeHoBaHUM (PUPMEHHOM HaMMEHOBaHMM)
NcnonHutens, 3akasunke (nonyyatene Ycnyr), kateropumn (BMae) 3akaszaHHOro
(3abpOHMPOBAHHOr0) HOMepPa 1 O ero LeHe, 06 ycnoeusx bpoHMpoBaHMa 1 onnatbl Ycnyr, o
CpoKax NpoXuBaHusa B CaHaTopuK, a TakXe UHble CBeAEHUS, onpegensemMble VIcnonHuTenem.
Mpodunb 3akaszumka — KapTouKa B NPOrpaMMHOM KoMmrnekce «Logusy», copepikalias
CBefleHUs1 0 3akasuunke.

1. OBLWME MNOJTOXEHUA

1.1. HacToswumn nokymeHT aenaetcs opuumansHomn nybnuunon Odepton ObwecTsa ¢
orpaHu4yeHHon otBeTcTBeHHOCTbIO « CAHATOPUN NCTOYHUK KNCJTOBOOCK .
Kncnosopck CTaBpOMnonbCKOro Kpas, U COAEPXUT BCE CYLLECTBEHHbIE ycrnoBus [Jorosopa.
1.2. HacToauwmni goroBop NMeeT IoPUANYECKYIO CUY B COOTBETCTBUN CO CT. 434
paxxpaHcKkoro kopgekca Poccuinckon depepaumm 1 sBNSETCH PAaBHOCUbHBIM 4OrOBOPY,



noanMcaHHOMY CTOPOHaMW.
1.3. HacTtoawuin [loroBop He ycTaHaBNMBaeT CPOK Ans AKLENTa U CYNTAETCS 3aKNHOYEHHbIM

n npmnobpeTtaeT cuny ¢ MmoMeHTta AkuenTta OdepTbl. 3akasumk npounssoaunT Akuent OdepThbl
MyTeM BbIMONTHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- OpoHupoBaHue Ycnyr;

- onnata HanpasneHHoro NcnonHutenem cueTta;

- onnaTta Ycnyr HenocpencTBeHHO B kacce NcnonHuTtens.

MNMocne BbINONHEHUS YKa3aHHbIX AeNCTBMM 3aka3unkoM [JoroBop cUMTaeTcs 3aKtOYEHHbIM.

1.4. AKuLenTupoBaHne 3aKa3unKoM HacToswwero [loroeopa, NOATBEPXKAAET, YTO 3aKasunk
osHakomuncs ¢ Mpaeunamu, gencteytowmmm B CaHatopun: MpaBrunamm NnpenocTaBneHns
CaHaTOPHO-KYPOPTHbIX ycnyr; MpaBunammn noceweHns 6accerHa; lNpaeBnnaMum noceleHms 3ana
neyebHoM GU3KYNbTYPBLI, C NPaBMNaMnN pasMeLLeHns (MPoXxXMBaHus), ¢ NMonoxeHnem o nopsake
W YCNOBUSIX NPefoCTaBNeHU MeAULMHCKUX YCNYT, MEPEYHEM N CTOMMOCTbIO NPefoCTaBNsieMbIX
ycnyr cnonHutenewm; MNMpasBunamum npefocTaBneHns ycnyr npadeyHon; Npasunamum
odopmneHusa rocten; NpaBunamm NnoxapHom 6esonacHocTn, MNMpaBunaMm B3MMaHNa KYPOPTHOTO
cbopa, a TakxKe ¢ MHbopPMaLMen O 3alMTe NePCOHaNbHbIX AaHHbIX U YCIIOBUAMMN
OpoHMpoBaHus, Mopagkom n GopMon onnaTbl ycnyr, PexXxnmMmom paboTbl noapasneneHun,
pasMeleHHbIMK Ha CanTe CaHaTopus.

B cBSI3M C BbILEN3NOXEHHbIM, BHUMATENIbHO NPOYMTaNTe TEKCT HacTosAwen nybnuyHon OdepTsl,
O3HaKoMbTech ¢ NMpanc-nMcTom YCnyr n BCEMU BbleNepeUuncneHHbiMn gokyMmeHTamu. Ecnum Bol
He cornacHbl C KakuM-nnoo nyHkTom OdepTol, TM6O Npasunamu, gencreyowmmmn CaHatopuu,
NcnonHutens npepnaraeTt BaM oTkasaTbca OT UCNOMb30BaHMA €ro YCnyr.

2. NMPEOMET JOIOBOPA

2.1. MpenmeToM HacToswen OdepTbl SBNAEeTCS OKasaHMe 3akasunKy CaHaTOPHO-
KYPOPTHbIX/ 030,0POBUTENbHBIX YCNYT, NpenocTaBnaembix MicnonHutenemM Ha 6ase CaHaTopus,
Ha ycnosuax gaHHon OdepTbl B COOTBETCTBMM C [Mpanc-nncToM, NPOBOANMbBIMU aKLMSMN
(cneumanbHbIMU MPEANOXEHUAMN) N OPYTMMU YCIOBUAMU, ONyONnKoBaHHbIMK Ha CaunTe.

2.2. [lo HacTtoswemy [orosopy McnonHutenb obsa3yeTcsa NpeaocTaBmuTb 3aKkasunky, a
3aKasuuK MPUHATb U MPOM3BECTM MNOJTHYIO OMJaTy 3a CaHAaTOPHO-KYPOPTHbIE, 030,0POBUTENbHbIE
yCnyru cornacHo geunctaytouemy Npanc-nucTy, odopMneHHble, B MOPSAKE U Ha YCNOBUAX,
cornacoBaHHbIx CTopoHaMu B [lorosope.

2.3. OcHOBaHMEM ONs NONyYEHNs CaHAaTOPHO-KYPOPTHBIX / O3A0POBUTENbHbIX YCyT
ABNAEeTCA NpenocTaBneHne 3aka3ymkoM TpebyeMbix AOKYMEHTOB B Cy)kbe npuema 1
pasMeleHna CaHaTopus (PecenweH) 1 nonHasa onnaTta CTOMMOCTY NOANEXALMNX OKa3aHMIO
CaHaTOPHO-KYPOPTHbIX / 0300POBUTENbHbIX YCNYr B COOTBETCTBUU C AeNCTBYOWMM [paic-
NNCTOM.

2.4. T[lepeueHb Ycnyr, okasbiBaeMbix MicnonHuTenem, yCnoBums NpOXMBaHUA, MNTaHUSA U
neyeHus 3akas4yuKa, a TakxKe LeHbl Ha Ycnyrn no cneymanbHbIM NPeanoXeHUsM YKasbliBatoTCS B
yTBEPXAEHHbIX MicnonHuTenem Mpanc-nucTtax u MNMpasunax, nyénmkyembix Ha Caunte.

2.5. Ycnyru McnonHuTenb oka3sbiBaeT no agpecy: CTaBpononbCKu Kpan, ropoa
Kncnosopck, yn. Anekces Pebposa, 3gaHune 15.

2.6. Kaxpasa npmobpeTeHHas no HacTosawemMmy [lorosopy NyTeBka NOATBEPKOAET Nepexoq K
3aKasuyurKy nNpaB Ha KOMIMEKC OKasblBaeMbIX CaHAaTOPHO-KYPOPTHbIX YCIYT.

3. MPABA NN OBA3AHHOCTUN NCTOJTHUTESTA
3.1 NCMNOJTHUTEJIb OBA3AH:

3.1.1. TMpepocTaBuTtb 3aKasumky Ha CanTte Heobxoanmyro nHopmaumo o CaHaTopUn N ero
ycnyrax.

3.1.2. TMpuHaTtb 3asaBKy 3akasunka, COAepKallyto HEOBXOANMYIO U 0OCTAaTOUHYO MHPOPMaLUIO
ons bpoHnpoBsaHusa Ycnyr, HanpaBuUTb B €ro agpec CYeT Ha Ux onaTty C MCNOfb30BaHNEM
nobbIX OCTYMHbIX CPEenCTB CBA3K, obecnednBaonx PUKCMpoBaHmne oTnpasneHus. NpuHAaTb
onnaTy 3akasa OT 3akasuunka nocrne Hagnexauero opopmMneHms 3akasa U yCneLwHoro
BpoHuposaHusa Ycnyr.

3.1.3. OdopmuTb anekTpoHHoe BCO Ha 3akasuumka (nonyyaTtensa Ycnyr) nocne nonHom onnaTbl
CTOMMOCTMU, PpaKTa OKaszaHua ycnyr. B cpoku, cornacoBaHHble CTopoOHaMu, NpenocTaBuTb
3aKasuyuKy onnadeHHble UM YCnyru.

3.1.4. PasmecTtuTb 3akasunka (nonydatensa Ycnyr) B CaHaTopum, COrnacHoO KaTeropnum Homepa
onnavyeHHoun uM lNyTeBKK, Ha BCe BpeMs ee NPOoaOoIKUTENBHOCTU, NPeoCcTaBUTb
COOTBETCTBYIOWME onnate Ycnyru.

3.1.5. TlpepocTaBuTb 3akasunky npenycMmoTpeHHyto cT. 10 3akoHa «O 3awuTe npas
noTpebuTenen» HeoH6XOANMYIO U [OCTOBEPHYIO MHOPMaLMO 060 BCeX OKasbiBaeMbIX YCnyrax,
obecneymBatoLLyto BO3MOXXHOCTb MX MPaBUIbHOIO Bbi6opa, a Takke MHPOopMaLmo O NepeyHe
HeobX0OMMbIX OOKYMEHTOB ana opopmnenms MNMyTeBok.

AkuenTupoBaHne 3akasunMkoM [loroBopa noaTeep»aaeT GpakT NpeaocTaBneHuns
NcnonHutenem goctoBepHoOn nHbopMaumm o6o Bcex Ycnyrax.



CTOpPOHbI OrOBOPUINCH, YTO aKLenTUpoBaHMe 3aka34ymKoM HacToswero [lorosopa,
noAaTBepPXpaeT, 4To MicnonHuTtenbs npepocTaBun 3akasymnKy NnpenycMoTpeHHyto cT. 10 3akoHa
«O 3awunTe NpaB NoTpebuTtenemn» HeoBXoANMYHO U 0OCTOBEPHYIO MHbOPMaLMio 060 BCcex
OKa3sblBaeMbIX ycnyrax, obecneuymBaioLLyo BOSMOXHOCTb UX NPaBUIbHOrO BbI6OPa, a TakxKe
nHbopMaLUIO O NepeyHe HEOBXOANMbBIX OKYMEHTOB AN OPOPMIEHNS MYTEBOK.

3.1.6. ObecneunTtb 3akasumky, Bbledxatowemy n3 CaHatopus Bbigady anekTpoHHoro bCO ¢
yKazaHneM dakTnyeckoro BpeMeHun npeboiBaHmsa no MyTteske.

3.1.7. ObecneunTtb 3akas4mKy, NPnObIBLLEMY Ha CaHAaTOPHO-KYPOPTHOE neyeHne no lNyTeske,
nonyyYyeHne MeguLMHCKUX YCIyr, BXOAAWMX B rapaHTUPOBaHHbIN 06beM onnavyeHHou MyTeBky,
npw OTCYTCTBMM MEOMULIMHCKUX NPOTMBOMNOKa3aHWUM y 3aKasunka, B COOTBETCTBUM C
LENCTBYIOLWMMN HOPMATUBHBIMU aKTaMu, METOANYECKUMUN PEKOMEHAALMSAMU U YTBEPXKOEHHBIMU
MEeTOAMKaMM MO NEeYEHNIO OTAENbHbIX 3a00eBaHUN.

3.2.  WCIIOJIHNTESb BIMPABE:

3.2.1. WN3MeHATb LeHbl Ha NPefoCTaBNAEMble CaHAaTOPHO-KYPOPTHbIE / 030,0POBUTENbHbIE
YyCNnyru B 0QHOCTOPOHHeM nopsake. MHpopmaums 06 nameHeHnn ueH gosoantcs CaHaTopuem
nyTem nx pasmeleHuns Ha Cante. CtonmocTb NyTeBOK, 3a6POHNPOBAHHBIX 1 OMNaYeHHbIX,
N3MEHEHNIO HE MOJNIEXKUT.

3.2.2. OTkasaTb 3aKas4uMKy B 3aCENIEHNN N NPEOOCTaBNEHNN CaHAaTOPHO-KYPOPTHbIX /
030,0POBUTENbBHbIX YCIYT MO 3a6pPOHNPOBaHHbBIM [MyTeBKaM, aHHynMpoBaB 3akas npu:
Hecornacum ¢ ycrnoBusiMmn HacToswero [lorosopa;

NPV OTCYTCTBMM ONNaTbl 3a 3abpPOHMPOBaHHbIe [TyTEeBKU B CPOK, yCTaHOBNEHHbIM B M. 5.4.

3.2.3. PacToprHyTb [1oroBop B 0OQHOCTOPOHHEM BHECYAeOHOM Nopsaake, ecnn 3akasunk
npepocTtasun NcnonHUTento HeOCTOBEPHbIE NMMOO 3aBEQOMO NOXKHbIE OaHHbIE.

3.2.4. B cny4ae ecnu 3akasuuk, NpUobIBLIMA Ha NedYeHne B CaHaTOpU HEOOHOKPATHO U/unu B
KPYMHOM pasMepe NPUYNHUI MaTepuanbHbi yuep6 NcnonHntento/TpeTbMM nuuam, nnm B
npebblBaHWS B CaHAaTOPWUKN NpebbiBaHns rpy6o HapyLlwaeT 0OLWeCTBEHHbIN NOPAQO0K, a TakXe
HapywaeT TpeboBaHus, yCTaHOBNEHHbIe [paBunamu, gencTteyowmnmm B CaHaTopun,
NcnonHuTenb ocTaBnaeT 3a cob60M NpaBo B OAHOCTOPOHHEM MOPAOKE PACTOPrHYTb HACTOAWMNM
[oroBop n BbicennTb 3akasumka 13 CaHaTopus, 1 NnoTpeboBaTb Bo3MeLLeHNs PaKTUHECKMU
NMOHECEHHbIX PAaCcXO40B.

4. MPABA N OBA3AHHOCTU 3AKA34YNKA
4.1. BAKA34YNK OBA3AH:

4.1.1. CaMocTOosATENBHO O3HaKoMUTbCcA Ha CanTe CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom npepocTaBngemMblx YCnyr, Nopsake U ycnousx bpoHupoBaHma 1 onnathbl
3abpOoHNpPOBaHHbIX MyTeBOK, a Takxe ¢ MNpaBunamn, gencteytowmmm B CaHatopuu (Mpasunamm
NpenoCTaBNeHNS CaHAaTOPHO-KYPOPTHBIX U TOCTUHUYHBIX yCnyr; [paBmunaMmn noceweHns
BacceinHa; MNpaBmnamm noceLeHns sana nevyebHom GUsKynbTypbl, C NPaBUIaMm pasMeLLeHNs
(npoxxunBaHua), ¢ MonoxeHnem o nopanKe 1 yCrnoBusax NPefoCTaBNeHNs MeaULIMHCKUX YCIyT,
nepeYyHeM 1 CTOMMOCTbLIO NMpefocTaBnsaemolx ycnyr icnonHuTtenem; lNpasunamum
npepocTaBneHns ycnyr npadedHon; Npasunamm opopmneHms rocten; MNpasmnnamm noxapHom
6e3onacHocTu, MNpaBunamm B3MMaHUsA KypopPTHOro cbopa, a Takxe ¢ MHpopMaLmen o 3awmnTe
NnepCcoHanbHbIX AHHbIX U YCNOBUAMU BPOHUPOBaHUs, MNopaakomM 1 opMon onnaTbl YCnyr,
PexxnmoM paboTbl nogpasneneHun).

4.1.2. He npuctynaTtb K odopmneHnto 3akasa, NpenBapuTenbHO He 03HAaKOMUBLLMUCH C
HacToswmm [JoroBopoM u [NpaBunaMmmn NpenocTaBneHnss CaHaTOPHO-KYPOPTHBbIX,
030,0POBUTENBHbIX U FOCTUHUYHBIX YCIYT, N MHbIMK [NpaBunamm, pencteyrowmmMm B CaHaTopuu.
Ecnu 3akasuuk npuctynun Kk opopmMmneHunto n onnate 3akasa, To cnonHutens cumtaeTt, 4To
3aKas4mK NOMHOCTbIO O3HAKOMIIEH M COMflaCeH C YCNOBUSAMKU HacTosAwero [lorosopa u
yKasaHHbIx [Mpasun.

4.1.3. Mpwn odopmneHnm 3akasa 1 NPOBEAEHMM OMNNaTbl YKa3blBaTb aKTyasbHbl€ KOHTAKTHbIE
[aHHble, HeobxoanMble cnonHuTento gns onepaTtMBHOM CBA3N C 3aka3umkoM. [penocTaBuTb
BCe HeobxoamMble ona opopMreHns 3akasa akTyanbHble faHHble (MHPopMaLumio) 060 Bcex
3ae3xatowmx B CaHaTOpPUN Nnuax B COOTBETCTBMM C NMYHKTOM 5 yactn 1 ctatbn 6 O3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. MNpu akuenTnpoBaHUM 3aka34vnKkoM HacToswero [loroBopa, 3akasuuK 1 3aesdxkatowme ¢
H1UM B CaHaToOpUIM Nnua TakXKe [OMONHUTENbHO AO/MKHbI NMOANMUCaTb cornacue Ha o6paboTky ¢
BO M X NEPCOHanbHbIX AaHHbIX (Mony4YeHue n xpaHeHne cnonHuTenem) n ¢ o rnacu e Ha
00paboTKy NepcoHanbHbIX JAHHbIX, Pa3pPeLEHHbIX CYObEeKTOM AaHHbIX A1 PacnpoCTPaHeHUs
(nony4eHune n pacnpocTtpaHeHne MicnonHutenem), a uMeHHo: PO, pnaTy 1 MECTO POXKOEHMS,
rpagaHCcTBO, agpec MecTa perucTpaunn, B, OKyMeHTa, YAOCTOBEPSAIOWErO MMYHOCTD
(cepwva n HOMep 3TOro [OKyMEeHTa, HaMMEeHOBaHMEe OpraHa, BblAaBWero JOKYMEHT, AaTy Bbloayun
LOKYMEHTa), HOMEep KOHTaKTHOro tenedoHa, agpec aNeKTPOHHOM NMoYTbl, 0popMNeHHoe
OTOENbHbIM LOKYMEHTOM

4.1.5. Npwn 3aceneHnn B caHaTopun 3aKasumKk NnpenbsaBnseT:

- AOKYMEHT, yOOCTOBEPSIOWMNN NTUYHOCTb LOKYMEHT, YAOCTOBEPSAIOLWNNA NMNYHOCTb (MacnopT



nnbo 3arpaHnacnopT, B Nepnoa Mobunmsaumm, B nepuo 0encTems BOEHHOIO NONOXXEHNS N B
BOEHHOE BpeMs 3aKasunK MOXET 3aCeaTbCs MO LOKYMEHTY, YAOCTOBEPSAIOLEMY JIMYHOCTb
BOeHHocnyxauwero, ¢ 01.01.2026 B cny4yae OTCYTCTBMS OOKYMEHTa YOOCTOBEPSIOLLErO
NTMYHOCTb BOSMOXXHO 3aCeNeHns Npu NpeabaBleHnn BOOUTENbCKOrO YAOCTOBEPEHNS),

- CaHaTOPHO-KYPOPTHYIO KapTy no ¢opme 072/y, opopMneHHyo B COOTBETCTBMM C Nprkasom
MuHucTepcTBa 3gpaBooxpaHerHus PO ot 05 maga 2016 r. N2 279H «O6 yTBepxaeHuu lNopsaka
OpraHMsaLmn CaHaTOPHO-KYPOPTHOrO NiedeHuns» (C oTMeTKoM o ¢nrooporpadum),

- nonuc OMC unu OAMC (npwn Hanu4mm).

[nsa neten B Bo3pacTe ¢ 3 oo 14 net:

- CBUOETENBCTBO O POXAEHWUM;

- CMpaBKy O NPUBUBKAX;

- CrpaBKy Bpada-neguaTtpa nnu spadva-anmgemmonora ob oTCyTCTBUM KOHTaKTa pebeHka ¢
MHPEKLMOHHBIMU 6ONBbHBIMM MO MECTY XUTENbCTBA, B LWUKONE UM AETCKOM Cafy B TeYeHue
npepLwecTByoWmMX 7 KaneHgapHbiX AHEN, BbIGAaHHOM He no3gHee YeM 3a 3 KaneHOapHbIX AHA 00
oTbesna;

- aHanus Ha sHTepobunos (He 6onee 4YeM 3a 14 OHEN C MOMEHTa Bblaaun);

- CaHaTOPHO-KYPOPTHYIO KapTy (Ona neTten B Bo3pacTe ¢ 7 oo 14 ner).

Mpu OTCYTCTBUN CaHAaTOPHO-KYPOPTHOW KapTbl Ha3Ha4YeHMe neYyeHns ByaeT OTCPOYEHO Ha
BpeMs, Heob6xoanMMoe oS MPOXOXAEHNA OMArHOCTUYECKUX MEPOMNPUATUIN B YCITOBUSAX
caHaTopus (2 pabouumx gHa). ObasaTenbHbIM YCoBMEM AN 0POPMNEHUA CaHAaTOPHO-
KYPOPTHOM KapTbl ABNSETCS NpefocTaBnenne ¢nooporpadpumn nnm peHtTreHorpadum nerkmx.
B cnyyae oTCcyTCTBUS CAHAaTOPHO-KYPOPTHOW KapTbl MOFyT NPOU3BOAUTLCS AOMONHUTENbHbIE
obcnenoBaHWs 3a AOMOMHUTENbHYIO MaTy COrNacHO YTBEPXAEHHOIO NPENCKypaHTa Ha
MEeLULMHCKNE YCYTI.

Pa3smelleHne HeCOBEPLUIEHHONETHNX OEeTEN B OTCYTCTBMM 3aKOHHbIX NPEeACcTaBUTENEN, B
COMPOBOXAEHNN POACTBEHHWKOB, HanpuMep 6abyLKu v AefywKu, NponM3BogUTCa Ha
OCHOBaHMM HOTapuanbHO 3aBEPEHHON [OBEPEHHOCTM OT OQHOrMO U3 poauTenen (3aKOHHOro
npepcrasuTens). B noBepeHHOCTN [OMKHO BbITb YKasaHo, YTO AOBEPUTENb UMEET NPaBo ObiTb
npepctasutenemM pebenka B OO0 « CAHATOPUN NCTOYHNK KUCJTOBOOCK», nognuceiBaTb
BCE HEOOXOOMMbIE [OKYMEHTbI, TPeByeMble s 3aceneHuns (pa3mMeLLeHns)
HeCcoOBepLIEHHONETHEro pebeHkKa, 3HaKOMUTLCA C BHYTPEHHEN fokyMeHTauuen CaHaTopus
(npaBunamu / NONOXeHUAMMU, KacatoWmMMnNCa NPoxnsaHusa B CaHaTopuK, NosyyYeHus
MEeOMNLMHCKNX NpoLenyp), NPUHMMaTb peLleHms No BONpocaM MeguLUMHCKOro BMeLlaTenbCTBa,
LaBaTb corfacue, NofyyaTb CMPaBKM U OOKYMEHTbI, HECTU OTBETCTBEHHOCTb 3a XXU3Hb U
300poBbe pebeHka B nepuop ero HaxoxaeHms B OO0 « CAHATOPUN UCTOYHUK
KNCNOBOLCK».

Mpu OTCYTCTBUN OQHOMO M3 BbllleyKa3aHHbIX LOKYMeHTOB CaHaTopui MMeeT NpaBo OTKa3aTb
3aka3unky B NpepocTaBneHum YCnyr, npu aToM ¢ 3aKasynka B3MMaeTcd nnaTa 3a GaKTU4EeCKU
NPOCTOM HOMEPA, HO He Bonee YeM 3a CYTKMW.

4.1.6. CBOEBpPEMEHHO 1 B NONIHOM 0O6beMe npounsBecTn onnaty 3a Ycnyrn CaHatopusa Ha
OCHOBaHUK, BbICTaBNEHHOro VIcmonHuTenem cyeTa.

4.1.7. BbINONHATbL BCE YCNOBUA C Y4ETOM NPEefoCTaBNeHHON eMy MHPOPMaLMN, YKa3aHHON B
[loroBope, [NyTeBKe, cueTe, a Tak)Ke BbIMOJHATb NMpaBuia MPOoXMBaHUS 1 Npasuia
6e3onacHocTu B CaHaTopuu. 3a nocnencTBmsa HECOOMOAEHNS 3TUX YCNOBUM 1 MpaBun
3aKas4ymK HeceT OTBETCTBEHHOCTb CaAMOCTOSATENbHO.

4.1.8. lobpOoBONbHO, B MONIHOM 06beMe BO3MeCTUTb MCMNONHUTENO NPUYMHEHHbI CBOUMM
OencTBusaMU (6e3pencTemnamimn) Unm nPEUBLIBILMMKU C HUM AeTbMK (0o 18 neT) MaTepuanbHbIN
ywepo, B T. Y., HO HE UCKITIOUYUTENBHO, MPUYNHEHHbIN B Pe3yNbTaTe KYpeHUs B HOMepe CaMuM
3aKa3unkoMm n/unu TPEeTbMMIN NNLAMMU - TOCTAMU 3aKasuumKa.

B cnyvyae npuunHeHus MaTepuranbHoro yuiepba 3aka3yunkom, ero 0eTbMmn nU/Unm rocTem,
3aka3unk 0653aH BO3SMECTUTb NPUYMHEHHDBIV yLLep6 B NOTHOM o6beMe O MOMEHTa OTbe3fa U3
CaHaTtopwus. PacyeT npuynHeHHoro yuwepba NponsBoanTCS Ha OCHOBaHMM MpenckypaHTa Ha
BO3MeLLEeHMNE 3aTpaT B CBA3M C MOPYEN UMYLLECTBA, C Y4ETOM CTOMMOCTUN NOBPEXAEHHOIO
n/vnu NpMBegEeHHOro B HErOQHOCTb UMYLLECTBA.

OcHOBaHMEM O/ HAYNCIEHMUS N YMaTbl GEHEXHbIX CYMM B CYET BO3MELLEHUS MPUYNHEHHOTO
ylepba aBnseTcsa akT O NPUYNHEHHOM ylepbe, 1 Nnpenbapnsemoe 3akasunky TpeboBaHue
(npeTeHsusa) oT cnonHuTens o BO3MELLEHNN NPUYMHEHHOTO yuepba.

4.2. 3AKA3YUK BIPABE:

42.1. OdopmnaTb 3akas Ha bpoHnposaHue Ycnyr CaHaTopusi, a Takxke npuobpeTeHne
MyteBok B CaHaTOpPM C UCMONb30BaHNEM CeTU MIHTEpPHET, 3BOHKa No TenedoHy
(npepBapuTenbHOe BpOHNpPOBaHME) U NPOYMMU CNOoCcoBaMu, ykasaHHbIMK Ha CanTe, Npu 3ToM
3akasyuMK NpU3HaeT, YTO B Cllyvae ncnonb3oBaHus CnucteMol bpoHnposaHua icnonHnTens, oH B
NoMHON Mepe N 6€30roBoOPOYHO NPUHMMAET YCroBusa aaHHon OdepTbl B HE3aBUCUMOCTUN OT
TOro, KakmMm cnoco6om 6bin coBepLueH 3akas.

4.2.2. OTkKasaTbCs OT UCMONHEHNs [JoroBopa npu ycrnosum onnatel MicnonHutento GpakTu4ecku
NMOHECEHHbIX UM PaCcXOo[oB.

4.2.3. CaMocCTosAITENBbHO NPOBEPUTbL OaHHble 3akasa nepep ero opopMIeHNEM,
BbpoHnpoeaHuem mecT B CaHaTopuun, npnobpeteHmem Ycenyr CaHaTtopus n npnobpeteHnem



MyTteBok B CaHaTopuit, Npu 9TOM 3aKa3unK HECET MOJIHYK OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb
M NMPaBOMEPHOCTb YNOoTpebneHus AaHHbIX, MCMOMb30BaHHbIX UM NMpu odpopmMneHnn 3akasa.
4.2.4. 3akasz4yMK MMEET NpaBO Ha Nofy4YeHne 3abpPOHMPOBaHHbIX YCNYr B CPOKM 1 B 0ObeMme,
OrOBOPEHHbIX B AaHHOM 3akase, npu ycnosumn nx 100% onnatbi.

4.2.5. Mony4nTb [OMONHUTENbHbIE MNATHbIE MEOULMHCKME YCNYTU, C Y4ETOM PEKOMEHA AL MM
nevallero Bpaya, a Takxe QOMNONHUTENbHbIE YCNYr COrMacHO AencTBytoweMy [penckypaHTy.

. NOPAOOK PACHETOB

5.1. CtoumMocTb Ycnyr onpepenseTcsa B cyete, cdopMmnpoBaHHoM NcrnonHutenem B
COOTBETCTBMM C BbIOPaHHON NYTEBKOW MO LIEHaM, YKasaHHbIM B Mpaic-nnucTe, pasMeLl,eHHOM Ha
CainTe B MOMeHT popmupoBaHmna 3akasza. CaHaTOPHO-KYPOPTHbIE YCnyrn, odopMIeHHble
anekTpoHHbIM BCO, HOC He obnaratotcs (n. 3 n.n. 18 cT. 149 HK P®). CyeT aBndeTcs
HeoTbemMneMon Yactbto OpepTol.

5.2. Hdopmauma o6 nameHeHnn ueH gosoautcs CaHaTopueM NyTEM NX Pa3MeELLEHNS Ha
Cauite. LleHbl Ha Ycnyrn MoryT 6biTb M3MeHeHbl CaHaTopueM B 060 MOMEHT. Ha
CBOEBPEMEHHO OradyeHHble YCNyrn aMeHeHme LeH He pacnpoCTpaHsaeTCs.

5.3. Bce pacuyetbl no [Joroesopy npoussogatcs B pybnax PO, Ha OCHOBaHUM CYETOB,
npepocTaBnsembix MicnonHutenemM. ABaHCOBbBIV NNaTeX 3aCYNTbIBAETCS B MOSIHOM OObeMe B
CYeT CTOMMOCTW YCNYr NPU OKOHYaTEeNbHOM pacyeTe no gorosopy. NonoxeHus c1. 823 MK PO
O KOMMEPYECKOM KpeauTe K CyMMaM npepgonnaTthl He NpuMeHatoTcs. Ha cymmy npegonnathl
NPOLEHTbI HE HAYMUCNAIOTCS.

5.4. B cnyvae bpoHuposaHusa cnonHutenem ycnyr 3akasumk o0683aH NpousBeCTM npegonnaTty
COrNacHO BbICTaBNIEHHOMY CYETy B TedeHune 5 (NsTn) KaneHaapHbIX AHEW B pasMepe He MeHee
CTOMMOCTU 1-X CYTOK 3a KaX[oro roctsa (cornacHo TapueHoMy nnany). OCTaBLUYyOCS CyMMY
3akasuunk onnavmMBaeT He No3faHee AaTbl Havana npepocTasnerHuns Yenyr. [laton nnatexa
cuYMTaeTCa paTa NoCTYrNIeHUs AeHEeXHbIX CPEeACTB Ha pacYeTHbIN cYeT, NTMbo Kaccy
UcnonHutens. C paHHOro MoMeHTa bpoHMpoBaHMe CTaHOBUTCS rapaHTUPOBaHHbIM.
HecBoeBpeMeHHas onnaTa BefeT K aHHynaumm cyeta n bpoHu (3akasa).

5.5. OkasaHne CaHaTOPHO-KYPOPTHbIX/ 0300POBUTENbHbIX YCNYr HACTYNaeT C MOMEHTa
npenocTtaBneHns 3akasumkoM TpebyeMbix QOKYMEHTOB B Cny)x6e npméma n pasmeLeHus
CaHaTtopwusa (PecenweH) n ¢pakTta 3aceneHuns B CaHaTopuUi.

5.6. Onnaty DONONHUTENbHBIX MEANLIMHCKNX YCNYT, OKa3aHHbIX 3aKas4ymKy 1 HEe BXOOSLLINX B
CTOMMOCTb CaHaTOPHO-KYPOPTHbIX MNMyTeBOK, 3aka3unk NpoMs3BOAUT CaMOCTOATENBHO
6e3Hann4YHbIM NyTeM, NTMOO NYTEM BHECEHUS OEHEXHbIX CPEACTB B Kaccy.

5.7. 3aKasumK MOXeT BHECTU OEMNO3UT Ha NINYHBIA CYET ANg onnaTbl MeOULMHCKUX U
LOMOJTHUTENbHbIX YCNYT.

Pasmep Bo3BpaTHOro genosuta coctasneH 20 000 (OBaguaTb Thica4) pybnen Ha YenoBeka.
BHeceHune BO3BPaTHOro 4eno3unTa OCYLLECTBASIETCH HaTMYHBIMU OEHEXHbIMU CPEeaCTBaMN UNU
kapTou. MNpwu Bblese 3akasynka 13 CaHaTopms HEUCMONb30BaHHbIE OEHEXHbIe CpeacTBa Ha
LenosnTe BO3BpaLLatoTCs.

5.8. Mpwn oTkase 3akasymka OT 0bCcnyxmBaHus, NMb6O Npu ero 4OCPOYHOM Bble3ge U3
CaHaToOpPUs NO YBaXXUTENbHbIM MPUYMHaM (BKIHOYas MEOULMHCKNE NPOTUBOMOKA3aHUS, TAXENYO
6onesHb, CMepTb BNU3KNX POACTBEHHUKOB, OT3bIB C MECTa PaboTbl MO CNy>Xe6HOoM
Heo6XxoaMMOCTH), MOATBEPXAEHHbBIM [OKYMEHTaMK, MicnonHuTenb 06s3yeTcs BO3BPATUTb
3aKasumKy AeHeXHble CpenCcTBa, NOMy4YeHHbIEe 3a YCNyri.

Ecnn pocpoyHbin oTbesn 3akasvmka He 0OOCHOBaH YBaXXUTENbHbIMU NPUYMHAMU, OEHEXKHbIe
CpencTBa 3a HEMCMNONb30BaHHbIE OHW NOANEXAT BO3BPATY 3@ MUHYCOM baKTUYECKMU
NOHeCEHHbIX cnonHuTenem pacxonos, B Npeaenax cCtTommocTtu 1 (ogHnx) CyTok no
3abpPOHNPOBAHHOM NyTEBKE UM NPOrpaMMe.

[eHexHble cpeacTBa Mo NMMCbMEHHOMY 3aaBNEHNIO 3akasunka BO3BPALLAOTCS Mo
6e3HanMYHOMYy pacyeTy, NyTeM NepeYvnCreHns COOTBETCTBYIOLWEN CYMMbI Ha YKa3aHHbIA UM
pacyeTHbIn cyeT B 6aHKe, MHOW GMHAHCOBOM OpraHMsaLmn UK BbiAakoTCA U3 KacChl
NcnonHntens ¢ MOMeHTa NonyYeHns 3asaBNeHUs Ha BO3BPAaT AEHEXHbIX CPEeACTB B AeHb Bble3aa
WcnonHutens, npu ycnosum, 4To 3a6pOHNPOBaHHbIE YCNyru onnavYmBanicb HEMOCPEACTBEHHO
3aKas4mMKOM, 1 OH MOXET 3TO NOATBEPANTD. [0 enaHuo 3akasunka OeHEeXXHble CpencTea
ocTatoTcs Ha ero Npodune po odopmneHus cnepyowero 3akasa.

Ecnu Ycnyru 3a 3akasyumka onnadvmBanncb TPETbUM NNLOM (M AreHTom), nnbo 3aKasumk He
MMeeT BO3MOXHOCTWN NoATBEPAUTb GaKT onnaTbl UM YCNyr, OCTaBLIascs CTOMMOCTb Ycnyr
BO3BpallaeTcs HENOCPEACTBEHHO NMMLY, KOTOPOE OCYLLECTBNAANO OnnaTy AaHHbIX YChyr.

5.9. MNpwn HapyweHnn CpoKoB 3aesfa (B cryvae no3gHero NpubbiTvs, NePeHoC CPOKOB 3ae3aa)
no 3abpPOoHNPOBaHHbIM [yTeBkaM, CaHaTOPUIM He rapaHTUMpyeT pasMelleHne 3akasymrka B
yKasaHHOM KaTeropum Homepos. [Mpu aToMm:

- NPU HanM4Mm cBoBOOHbIX HOMEPOB McrnonHuUTenb pasmellaeT 3akasynka Ha uMetomecs
cBOBOHbIE HOMEPA C NepepacyeToM cTonmocTn MNyTeBkyW, B cnyvae NnpenocTaBneHns
HOMEpPOB APYron KaTeropum.

- NPU OTCYTCTBUN CBOBOAHbBIX HOMEPOB OEHEXHbIE CPEeACTBa BO3BPaLLatoTCA 3aKasymKy 3a
Bbl4eTOM paKTUYECKM NOHECEHHbIX ICNONMHUTENEM pacXo[oB, HO HE MeHee CTOMMOCTH 1
(0QHMX) CYTOK MO 3aBPOHNPOBAHHOW NyTEBKE UK NPOrpaMmme.

5.10. B cooTtBeTcTBUM C rnaBon 33.1 Hanorosoro kogekca Poccuiickon Pepepaunm, pelieHmem



[ymbl ropopa-kypopTta Kncnosogcka Craspononbckoro kpas N2 96-624 ot 30 okTabps 2024
rofa yCTaHOBMEH TYPUCTUYECKUIN HANoOr Ha TeppPUTOpPUN ropopa-kypopTta Kncnoesopcka
CraBpononbckoro kpas ¢ 1aHBaps 2025 ropga. PazMep TypuUcTM4eCcKoro Hanora coctaenset 1%
OT Hanorosown 6a3bl, oNpeneneHHon B COOTBETCTBUM CcO cTaTbel 418.4 Hanorosoro kogekca PO
(HanoroBasi 6a3a onpepnenseTcs Kak CTOMMOCTb OKasblBAEMOW YCNYr MO NPefoCTaBNEHNIO
MeCT AN BPEMEHHOIO NPOXMBaHUA GU3NYECKUX NUL, B CPEACTBE PasMeLLEHNs (ero 4acTu), HO
He meHee 100 pybnen 3a cyTkn NpebbiBaHMa B caHaTopumn). O6bEeKTOM HaNoroob10XeHus
NPW3HaeTCa OKasaHne yCcnyr No NPefoCTaBNEHNIO MECT ANF BPEMEHHOTMO MPOXXMBaHNS
dunsumyeckmx nuy 8 OO0 « CAHATOPUN NCTOYHUK KNCITOBOLOCK». MNepeveHb nuu,
OCBOOOXAEHHbIX OT ynnaTbl TYPUCTUYECKOrO Hanora, 1 CMMCOK OOKYMEHTOB, HEOOXOAVMBIX ANS
NOATBEPXAEHUA pa3MelleH Ha opuumanbHoM cante OO0 « CAHATOPUN MCTOYHUK
KNCNOBOOCK» appec canTa: https://istochnikspa.ru/kislovodsk/

6.NMOPAOOK U YCNOBUA OKA3AHNA YCITYT

6.1. 3aKas4MK camocTosATENbHO GOPMUPYET 3as8BKY Ha BPOHNPOBaHNE CaHAaTOPHO-
KYPOPTHBIX YCNYT 1 HanpaBnseT ee B agpec CaHaTopusa OOHUM U3 Crefyoumnx cnocobos:

- NyTEM 3anosIHEHNS 3NeKTPOHHOM dopMbl «Online-6poHMpoBaHne» Ha opuLManbHOM canTe
CaHaTtopus

https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- MO SNEKTPOHHOM noYTe Ha a5. agpec ks.bron@Istochnikspa.com;

- yepes AreHTa (TpeTbu Nuua, OT UMEHU KOTOPbIX MOCTyMNaeT 3asaBKa).

McnonHuTenb BNpaBe OTKasaTb B bpoOHWpOBaHMM, €Cnn Ha YKasaHHYo B 3asaBKe oaTy
OTCYTCTBYIOT CBOOOAHbIE HOMepa. bpoHMpoBaHMe cunTaeTcs cornacoBaHHbiM CaHaTOpPUEM
TOJIbKO MOC/E BbICTaBIEHUS CUYETA Ha onnaTy 3abpPOHNPOBaHHbIX MyTEBOK, KOTOPbLIN
HanpaenseTcsa 3aKkas4ymKy Ha yKasaHHble B 3aka3e KOHTaKTHbIe faHHbIe.

6.2. 3aKasuyuK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb M LOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, MNPefoCTaBNeHHbIX cnonHuTento. 3akasunk NOATBEPKOAET N rapaHTUPYET, YTO
nocTtur 18-neTHero Bo3pacTta 1 geecnocobeH, MMeeT GUHAHCOBYIO COCTOATENbHOCTb U
3aKOHHOE NpaBo BCTyMNaTb B NpaBa M HECTMN 0B6A3aHHOCTM MO MPaXXAaHCKO-MNPaBOBbIM N NHbIM
BMOAM CLENOK, KaK OT CBOEro MMEHMU, TaK 1 B MHTEpEecax Apyrux anL.

3aKka3suyuK BnpaBe NpuodbpecTn N onnaTuTb AONONHUTENbHbIE ycnyri CaHaTopus, He
NnpPenycMoTPEHHbIE 3asBKOM AreHTa uU/unmn 3abpoHnpoBaHHOM MNMyTeBKOMN.

6.3. [HeneHue npepocTasnsembix CaHaTopueM MyTeBOK (M0 BpeMeHu, Mexay 3akasymkamu
(oTobIXatowmMm) 1 B MOObLIX APYrnX cnyyasx) He gonyckaetcs. Nepenayva 3a6pOHMPOBAHHbIX
[MyTeBOK MHOMY NuLY, HE YKasaHHOMY B 3aKa3se, 6e3 NMCbMeHHOro cornacoBaHms ¢ CaHaTopmnem
He JonycKaeTcs.

6.4. OcHoBaHuMeM gns okasaHua Ycnyr CaHatopuem 3akasunKy aBngeTca npenocTtaBneHne
3aka3unkom TpebyeMbix LOKYMEHTOB B CNy)be npuemMa u pasmeleHma CaHaTopus (PecenieH)
M NONHasa onfaTa CTOMMOCTU NOAEXaLLNX OKa3aHMIO CaHaTOPHO-KYPOPTHbIX/
030,0POBUTENBHBIX YCYT B COOTBETCTBUM C AeNCTBYOWMM lMpanc- nuc. nektpoHHoe BCO
dopMumpyeTca No Bbiesny.

6.5. [etu B Bo3pacTe Ao 3-x net B CaHaTOpUM He NpuHUMatoTca. [1eTy B Bo3pacTe oT 3-X Ao
7-n neT npuHMMatoTcs B caHaTtopuin no nyteeke «OTObIX — OETCTBOy, B Bo3pacTe oT 7 -1 neT
- Ha oTabIX 1 NedeHune. et ¢ 14-Tn neT NnpuHUMatoTca B CaHaTOpPUN Ha OBLWMX YCNOBUAX.
CTOnMOCTb NpoXXMBaHNS pebeHKa pacCcYMTbiBaeTCS UCXOAS U3 Bo3pacTa pebeHKka Ha MOMEHT
3aceneHua B CaHaToOpUN.

[etn npuHuMatoTca B CaHaTopuin TONbKO B COMPOBOXAEHUM B3POCOro (poantenu,
YCbIHOBUTENM, ONEKYHbI N BNN3KME POACTBEHHUKN, COMPOBOXAAOWEro pebeHKa).

6.6. CaHaTopuin He KOMNEHCUpyeT 3aKas4ymKy HEUCMONb30BaHHbIE UM MO COBCTBEHHOWN BUHE
YCNyrn, BKOUYEHHble B CTOMMOCTb [1yTeBKM.

6.7. HacTosawmnm [Jorosopom NcnonHuTenb yBeaoMnsaeT, YTo NpmueM 3akasumrka
Npon3BoOMUTCS B NOOOE BPEMS CYTOK B COOTBETCTBUU C YCTAaHOBMEHHbIM PAaCYETHbLIM YacoM
14:00 YacoB TEKYLLNX CYTOK NO MECTHOMY BpeMeHM (3ae3p He paHee 14:00 yacos - nepBsas
ycnyra - obep; Boble3g 0o 12:00 4YacoBs - nocnegHssa ycnyra - 3aBTpak).

PaHHWUI 3ae30,/N030HNIN Bble3n, OCYLLECTBNSETCS NPU Hann4MmM cBO60AHbIX HOMEPOB B
crnepyoweM nopsigke:

- Npu noceneHnun NocTta no pacyeTHoro Yaca (c 0:00 go 09:00 yacoB) B3MaeTcs No4YyacoBas
onnaTa;

- Npu noceneHnn Nocta no pacyeTHoro Yaca (c 09:00 po 14:00 yacoB) onnaTa He B3UMAETCH;

- Npwv Bblesge MocTa nocne pacyeTHoro Yaca (¢ 12:00 po 23:00) BaMaeTcs noYacoBas onnaTa;
- NP NPOXMBaHMK CBbiWe 9 YacoB MOCNEe pacyYeTHOro Yaca B3nMaeTCs onnaTa B pasmepe 1
CYTOK, COrnacHo BbIGpaHHOM NporpamMme.

3aBTpa, 06efn 1 Y>XKMH NPenoCTaBNAOTCS 32 OOMONHUTENbHYIO OMNaTy COrfacHO NPENCKYpPaHTY.
6.8. B cnyuae 3apep)kku Bolesga [0CTa Nocne yCTaHOBNEHHOrO pacYeTHOro Yaca nnara 3a
NMpoXmBaHMe B3MMaeTcs ¢ [ocTa B Nopaake, ycTaHOBNeHHOM McnonHutenem, npu ycnosmm
OTCYTCTBUSI HOBOM BpoHM OT gpyroro FocTa Ha STOT HOMeEP.

7. OTBETCTBEHHOCTb CTOPOH 1 PA3PELLEHNE CMOPOB


https://istochnikspa.ru/kislovodsk/
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7.1 CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMONHEHNe NMBO HeHagnexXallee BbiNoNHEHNe
NPWHATBIX Ha cebs No HacTosAweMy [loroBopy 06s3aTenbCTB B COOTBETCTBUN C
3aKkoHopaTenbcTBoM P® n HacToAwmM [LoroBopom.

7.2.  3akasuuK NpepncTaBnsaeT MHTePEeChl BCEX NUL, YKa3aHHbIX B 3akase, U NepCcoHanbHO
HeceT OTBETCTBEHHOCTb nepep MicnonHnTenem 3a NpaBuUnbHOCTb JaHHbIX O HUX, 33
BbIMOSTHEHWE NULLAMKN BCEX 0OA3aTENbCTB, a TakXe cobnogeHne gencteyowmx B CaHaTopum
MpaBun.

7.3. 3akasuunK HeceT OTBETCTBEHHOCTb 3a BbIMONIHEHNE CBOUX 00S3aTENbCTB Nepen,
NcnonHuTenem ¢ NpuYMHEHMEM Kak MaTepuanbHoro yuwepba, Tak 1 ywepba ero oenoBown
penyTauuun. Jlioboe HeBepHOE MM MoWEeHHNYecKoe bpoHnpoBaHMe unu nepenpogaxa 3akasa
3anpeLaeTcs.

7.4. 3aKas4yMK HeCEeT OTBETCTBEHHOCTb 3a IIOH6OM MaTepuanbHbI yWwepo, MPUYMHEHHbIN
CaHaTopuio B MOIHOM 06beMe, COrnacHoO NPeabaBNEHHOIrO UM akTa, 0GOPMIEHHOrO B
YCTaHOBNEHHOM MOpPSOKE.

7.5. CaHaTopui He HECET OTBETCTBEHHOCTU Nepep 3aKasunmkoM Mpu Hanuyumm y nocnegHero
NPOTUBOMOKA3aHNM K CaHAaTOPHO-KYPOPTHOMY NIEYEHUIO UM HECOOTBETCTBYIOLLMX
MeauUMHCKON cneunanmiaunmn CaHaTopus U He COBNIOAEHUN UM HAa3HAYEeHUs BpaYeun.
Pooutenu (yCbIHOBUTENN, ONEKYHbI) UM COMPOBOXAAOWME NnLa BO BpeMs NpebbiBaHWA B
CaHaTopun HECYT NOJTHYIO OTBETCTBEHHOCTb 3a XXN3Hb, 6€30MacHOCTb 1 300P0Bbe MPUOBLIBLLMX
C HUMW peTen.

7.6. CaHaTopwui BrnpaBe 0TKasaTbCs OT BbIMNONHEHMUs [JoroBopa B O4HOCTOPOHHEM NOpPSAKe
npw HeCBOEBPEMEHHOW onnaTe 3akasynkom YCnyr.

7.7.  CTOPOHbI HE HECYT OTBETCTBEHHOCTW 3a HEBBIMONIHEHNE UNU HEHaOexXalee
BbIMOIHEHNE CBOUX 06a3aTENbCTB MO HacTosweMy [10roBopy, €Cnm HEBbIMONIHEHWNE BbI3BaHO
obcToaTeNbCTBAMU HEMPEORONUMON CUMbl (MPUPOAHbIE KAaTaCTPOdbl, BOEHHbIE [ENCTBUS,
n3MeHeHne 3akoHopaTenbcTsa 1 T.Mn.). CTOpOHa, CChiNnatowascs Ha Takne o6CToaTeNbCTBA,
obs13aHa MHPopMMpoBaTb apyryto CTOPOHY He No3aHee NATU AHEN C MOMEHTa X HAaCTYMNNeHMs.
7.8. NcnonHutens nyonukyeT Ha Cante nHpopmaumo o CaHaTopum 1 ero Ycnyrax n HeceT
OTBETCTBEHHOCTb 3a €€ aKTyaNnbHOCTb U AOCTOBEPHOCTb.

7.9. B cnyyae BO3HMKHOBEHWS MpeTeH3u no Ycnyram B nepuop npeboiaHna B CaHaTopun
3akasumk gonkeH obpaTtutbecs K npeactasuTento CaHaTopus Ang yCTpaHeHUs HeQOCTaTKOB
okasaHua Ycnyr. CTopoHbl 6yayT npunaraTb BCE YCUNUS C LLENbIO AOCTUMXKEHUS Cornacums no
CMOPHbIM BOMPOCaM NyTeM NeperoBopOB C y4ETOM YCNOBUM HacToswero [Jorosopa.

7.10. CTOpPOHbI [OrOBOPUNUCD, YTO AOKYMEHTbI (MMCbMa, NPEeTEeH3MM, 3asBNEHNS U Np.)
HanpaBneHHble ogHon CTopoHou apyro CTOpOHEe NOCPEACTBOM 3MEKTPOHHbIN MOYTbl UMEIOT
IOPUAMYECKYIO CUMY MPU HanpaBieHUM NMUCEM C SNIEKTPOHHOM NOYTbI, yKa3aHHOM
VicnonHutenem B Paspene 11 HacTosuwero [lorosopa, yKasaHHOM 3aka34yMKoM B 3akase npu
OPOHMPOBaHUM yCNYr U/UNK yKasaHHOW UM NMpu 3ae3ne B CaHaTopuUi.

7.11. Tlo BceM ocCTasnbHbIM BOMPOCaM, He NpeflyCMOTPEHHbIM B HacTosweM [lorosope,
CTOPOHbI PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOAaTEeNbCTBOM PD. Bce BO3MOXHbIE Cropbl,
BbITEKAOLME U3 NONOXEHUN HacToswero [lorosopa, GyayT paspewaTtscs B COOTBETCTBUM C
LENCTBYIOLWMM 3aKOHOAATENbCTBOM POD.

8. COBJTIOOEHME KOHOEONLUMATIBHOCTH

8.1. 3akas4uKy rapaHTMpyeTcs KOHGMOEHUMANbHOCTb AaHHbIX, MPEef0CTaBNEHHbIX UM NPW
BpoHnpoBaHUKn, obopmMneHnn n onnate 3akasa. 3T1a MHopMaLma Heobxoanma s o6paboTkm
3aka3sa 1 3aBeplueHMda npoueaypbl BpoHnpoBaHus (BkoYaa NoaTBepKaeHe BpoHnpoBaHus,
KOTOopoe 6yaneT oTnpaBieHo 3aKasumnKy Ha SNEKTPOHHbIM agpec unu nocpeactsoMm SMS-
coobueHus, coobuweHusa B MecceHpkepax WhatsApp, Viber, Telegram, n gp.).

8.2. AkuentoM HacTtosuen OdepTbl 3akasumKk gaeT cBoe cornacue (B T.4., HO He
NCKNIOYUTENBHO, Ha 06PabOoTKY NepPCOHaNbHbIX AaHHbIX, U AP.), PaBHOCUNbHOE NMNCbMEHHOMY
cornacuio.

8.3. [NpuHuMasa ycnosus HacToswero [loroBopa, 3akas4ymk Bblpa)aeT CBOE cornacue Ha
nonyveHune nHbopmMaumnm ob Ycnyrax, akumsx n MHbix MeponpuaTtusx icnonHutens. JaHHyo
NHbopMaLmio 3aKasunK paspeLllaeT HanpaBnaTb Ha afpPeC 3NEeKTPOHHOM NMoYTbl U TenedoH
(nyTeM oTnpaBKK yBEAOM/IEHUS Ha SNTEKTPOHHYIO MoYTy 3akasuunka, SMS- cooblieHuns,
coobueHuns B Meccenmkepax WhatsApp, Viber, Telegram, u gp.), ykasaHHble npu opopmneHmm
3akasa. 3aKas4MK NoOTBEPXKOAET, YTO ABNAETCA BlafeNbLEeM YKasaHHOro npu opopmneHmnn
3aka3sa agpeca s1eKTPOHHOW NOYTbl U/ 1N HoMepa TenedoHa.

[laHHOe cornacue aBnaeTcs 6€CCPOYHBIM U MOXKET OblTb OTMEHEHO NOCPENCTBOM HanpaBneHus
NUCbMEHHOro OTKasa 3akKasyunka, COCTaBIeHHOe B CBO6OAHON POpMe, Ha appec 3NeKTPOHHOM
nouTtbl MicnonHuTtens. VIckntoueHne ns CNncka paccbiiok OyoeT OCyLLEeCTBNEHO B TeyeHne 5
(naTK) pabounx oHEer C MOMeHTa nony4yeHus MIcnonHMTenem NMCbMEeHHOro OTKasa.

8.4. 3aKasuuK HeceT OTBETCTBEHHOCTb 3a KOHPUAEHLNANBHOCTb CBOMX AaHHbIX, @ TakXe 3a
BCE NeNCTBUS, NPOU3BEAEHHbIE C X NCMONb30BaHMEM. ICMONHUTENb He HeceT
OTBETCTBEHHOCTMU U HE BO3MeLLaeT yObITKM, BOSHUKLWNE MO NPUYNHE HECAHKLMOHUPOBAHHOMO
(no BUHe 3akasuynKa) UCMOoSb30BaHNA TPETbUMM NNLAMU UAEHTUDUKALMOHHBIX AaHHbIX
3akasuuka.



9. CPOK OENCTBUA M UBMEHEHUE ODEPTbI

9.1 OdepTa BCTynaeT B CUy C MOMEHTa pasMelleHna Ha Carnte UcnonHuTtens n gencrteyeT
00 MOMEeHTa ee OT3blBa VIcnonHutenem.

9.2. WcnonHutenb oCTaBNseT 3a COOON NPaBO BHECTU M3MeHeHUs B ycroBus OdepTbl n/unm
oTo3BaTb OpepTy B Nto6oN MOMEHT o ee AKuenTa.

9.3.  Ycnosua paHHoro [loroBopa pacnpocTpaHsoTea Ha bpoHupoBaHue 1 npnobpeTeHne
MyTeBOK B CNyyYae ornaweHus u npoBeaeHus IcnonHuTenem akumum, cneumanbHbix
NPEnNOXEHNN U UHBbIX MEPOMPUATUIN, B COOTBETCTBUM C KOTOPbIMU N3MEHAETCA pa3Mep
npeponnaTtbl 3a CaHaTOPHO-KYPOPTHbIE YCNyru. YCNOBUA NPNobpeTeHns cCaHaTOPHO-
KYPOPTHbIX/0300POBUTENbBHBIX YCIYr MO YCNOBUSAM aKLMIA U UHbIX MEPOMNPUATUN,
LOMONHUTENbHO pa3mellatoTcs Ha oduunanbHom cante CaHaTopus.

10. CPOK OENCTBUA, UBSMEHEHUE N PACTOPXXEHUE OOTOBOPA

10.1. [JoroBop BCTynaeT B cuny ¢ MoMeHTa Akuenta OdepTbl 3aka3unkoM 1 OeNCTByeT 4,0
MOMEHTa NOSIHOro ncnonHeHma CTtopoHamm obsasaTenbcTs No [Lorosopy.

10.2. WcnonHuTenb BNpaBe N3MeHATb YCoBUSA HacTosawero [lorosopa u MNMpasun,
pencreytowmx B CaHaTopum 6e3 yBegoMneHuns 3akasymka. 3Has O BO3MOXXHOCTUN TaKnX
M3MEHEHNW, 3aKa34ylMK COrnaceH C TeM, YTO OHU ByayT NPOU3BOANTLCA C 0OA3aTENbHbIM
ony6bnukoBaHueM Ha CaunTte. Ecnn 3akasumnk npoaomKaeT nosib3oBaTbca Ycnyramm
McnonHutena nocne Takux USMEeHeHUM, 3TO 03Ha4YaeT ero cornacue ¢ HUMM.

1. PEKBU3UTbl UCMNOJTHUTEJIA

MonHoe HanMeHoBaHMWe: O6LWECTBO C OrPaHNYEHHON OTBETCTBEHHOCTBIO

«CaHaTtopun MicTouHnk KucnoBoack»

CokpauieHHoe HauMmeHoBaHue: OO0 «CaHaTopun NcTouHUK KnucnoBoack»

MHH/KIMMN: 2628058253 /262801001

Ol'PH: 1172651006880 OKI10: 13046848 )

BaHkoBckue peksunauntol: DUNUAN "LEHTPAJIbHbIN" BAHKA BTB (MAO)

PacueTHbIn cueT: 40702810601090000981

KoppecnoHpeHTckum cyeT: 30101810145250000411

BUK: 044525411

FOpuanveckun 357700, CtaBpononbCkuin kpau, r. Kucnoesopck, yn. Anekces Pebposa, 15
®akTunyeckumn agpec: 357700, CtaBpononbCKuin Kpawn, r. Kucnoeogpck, yn. Anekcesa Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OunpekTop: ®epopeHko CeeTnaHa BuktoposHa



