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OGuiecTBO ¢ orpaHdueHHoOi orBercTBeHHOCThIO «CAHATOPUIM WMCTOYHUK» (nmuensus Ha
OCyIIEeCTBICHHE MeTUITMHCKOH AestenbHoCcTH Ne JIO-26-01-003628 ot 24.06.2016 1.), mMeHyeMoe B JalbHEHIIEM
«HAcnonuurens», B nuue Jupekropa MupoxopoBoil Exarepussl ['€oprueBHbI, AEHCTBYIOLIETO HA OCHOBaHUU
VYcraBa, 3akmoyaeT HacTOSMMK noroBop (mamee - JloroBop) ¢ JOOBIM (PH3MYECKHM JIMIIOM, MMEHYEMBIM B
JAJbHEHIIEM «3aKa3uuK».

HaHHbII‘/’I HOI‘OBOP ABJIACTCA OOTOBOPOM IIPEAOCTABICHUA TOCTUHUYHBIX YCIYI, 3aK/IIIOYa€MbIM IIyTEM
nyonuyHoit odeptsl (ganee - OdepTsl), U peraaMeHTHPYET TOPSAOK MPEIOCTABICHUS YCIyT M 00s3aTeNnbCTBa,
BO3HHUKAIOIIME, B CBA3M C 9TUM Mex Ay VcrnonHnTeneM 1 3aKkazquKoM.

TEPMUHBI U OIIPEAEJIEHUA

JoroBop - HacTosIlee COTJAlllIEHHE CTOPOH 10 BCEM CYIIECTBEHHBIM YCIOBHSM OKa3aHHUsS YCIyT,
coctaBiieHHOe B Buae myOnmuHoii OdepThl, B JanbHeWIIeM OE30rOBOPOYHO MPHHATOE 3aKa3dMKOM YCIYT B
MOJTHOM 00BeMe TOCPENCTBOM ee akienta. Hactosmmii JloroBop sBISieTCS CHEIKOW Ha OKa3aHUE YCIYT IO
MPEOCTaBICHUI0O TOCTUHUYHOTO pa3MEIeHHs, COCTOSIIEeH W3 aKIenToBaHHOW myOnmmyHoit OdepTsl U ee
HEOTHEMJICMBIX YaCTEHl B BHIE NPaBWI U TOJOXKEHHM, pa3MemeHHbIXx Ha caiite OO0 «CAHATOPUM
NCTOYHUK». Iopsinok opopminenus orosopa omnpezeneH Aajee N0 TEKCTy B COOTBETCTBUH C JIEHCTBYIOIIUM
3aK0HOIATEILCTBOM PD.

Odepra - TEKCT HACTOALIEr0 JOKyMEHTa CO BCEMM IPHIIOKEHUSMH, pa3MEUIeHHbI Ha caiiTe
Ucnonuutens u noctynHelil B cetu MHTEepHET 10 aapecy: www.istochnikspa.ru/essentuki/

AKIeNT - MojiHOe M 0e30rOBOPOYHOE NPHUHATHE 3aKa3uuKOM YCIOBHH Hacrosuiero [loroBopa mytem
COBEpIIICHHUE JIUIIOM JICHCTBUH TI0 BHIMOJIHEHHUIO yKa3aHHbIX B OdepTe ycnoBuit Joroopa.

Caiitr -  BeOcaiit  Ucnonaurenss B ceru  VIHTepHEeT,  pacmojOKEHHBIH 1O  alpecy
www.istochnikspa.ru/essentuki/, Ha KoTOppIX ocymecTBisgeTcss odopMiIeHHe 3aka3oB (OpOHUPOBaHUIN)
3aKa3uyMKOM.

Canaropuii - 000 «CAHATOPUI UICTOYHVK» u npuHajiexamuii eMy Ha mpaBe COOCTBEHHOCTH H
WHBIX NPaBax UMYILIECTBEHHBIN KOMIUIEKC, Ha 6a3e koTtoporo McmonHurens oka3piBaeT 3aKa3ulKy TOCTHHUYHBIE U
COIYTCTBYIOIINE (JOMOTHUTENIBHBIE) YCITYTH.

Hcnomnuteas — 000 «CAHATOPUN UCTOYHUK».

3aka3umk - JeecniocoOHOe QU3MUEcKoe JIMIO, JocTuriiee 18 neT, nMerlee 3aKOHHOEe TPaBO BCTYNATh B
JOTOBOpHBIE OTHOIIEHHMS ¢ VicnionHuTENneEM, B TOM yHciie OpOHUPOBATh yCIyI'H Ha CalTe.

3aka3 (0poHb) - cOBOKymHOCTE yciyT CanaTopus, hopMupyemasi 3aKa3duKoM ITyTeM BBIOOPA TTOIXOISIIETO
BapHaHTa TOCTHHUYHOTO Pa3MEeNIeHHs C MMOMOIIbI0 PaOOTHHUKOB OTAeNa rnmpojaxk CaHaTopwHs.

Cucrema OponnpoBanus M omiaTel (CucTeMa) - KOMIUIEKC IPOTPaMMHBIX U HEMPOTPaMMHBIX CEPBHCOB
HcnonHuTens 1 NpoJaku TOCTUHUYHBIX yciuyr B CaHaTopuid, OpOHUpOBaHUS HOMEpOB W MecT B CaHaTtopuu
yepe3 ceTh MIHTEpHET, a TakKe ¢ NMOMOIIBI0 COTPYAHUKOB McnomHuTtens mo TenedoHy WM MHBIMH croco0amu,
ykazaHHbIMH Ha Caiite. Yciayru bpoHupoBanus npegocTaBisitoTcs 3aka3unkam OecIiaTHO.




KoHTakTHBIE JaHHBIE - [ICPCOHAIBHBIC U KOHTAaKTHbIE JAaHHbIE 3aKa3uMKa, B T.Y. DJIEKTPOHHAS IIOYTa U
HOMEp COTOBOrO TejeoHa, s OIEpaTUBHOW CBSI3M C HHUM II0 BONPOCAM, KaCaOLIUXCS 3aKa3aHHBIX
(320pOHMPOBAHHBIX ) TOCTUHUYHBIX YCIYT.

BponupoBanue - pesepBupoBanue MecT B CaHaTOpuu, NPOMCXOAALICe B pPe3ylnbTaTe psaa ACHCTBHH,
coBeplIaeMblx 3axka3uukoM B Cucteme B COOTBETCTBHH ¢ [IpaBuiamMu OpOHUPOBAHUS M OILIATHI WIIM Yepe3 OTIHel
OponupoBanus CaHaTOpHS.

I[IpaBuiaa OponupoBanuss u omaarsl (IIpaBuia) - cBoJg NpaBWl M HMHCTPYKUWH, B COOTBETCTBHU C
KOTOPBIMH 3aKa3unKkoM ocymectBisiercss bpormpoBanme VYcmyr Canaropus Ha Caiite W/HIHM B OTHAETeE
OpoHUpOBaHNs, OIIaTa IPOU3BEICHHOr0 bpoHNpOBaHus, a TaKkXKe HHbIE NPaBUIIa, AecTByome B CaHaTOpu.

Yeayru — KOMIUIEKC OKas3biBaeMbIX (CaHaTopueM HACEeNCHHI0O TOCTHHHUYHBIX YCIYT M JIOTIOJHHTENBbHBIX
YCIYT.

IIpajic-mueT - cuCTeMaTH3MPOBAaHHBIM IepeueHb KOMIUIEKCA TOCTUHMYHBIX M COIYTCTBYIOIIMX YCIYT,
OKa3bIBaeMbIX VcriomHUTEeNeM I TPETHUM JIMLIOM, C UX ONMCaHKEM, yKa3aHWEeM LIeHbI, pa3MenieHHbIl Ha Caiite.

I'apanTupoBanHoe OpoHMpoBaHHMe - BUA OpPOHUPOBAaHHWS, NPU KOTOPOM 3aKka3uWK HE TO3JHEE IISATH
KaJIeHIApHBIX THEW ¢ MOMEHTA BBICTABJICHUS CUeTa IIPOM3BEJ OIUIATy B pa3Mepe HE MEHEe CTOMMOCTH OIHMX
CYTOK 332 Ka&KIOI'O IOCTs 1O BbIOpaHHOW KaTeropuum Yciyr, npu 3ToM CaHaTtopuil rapaHTHPYET COXpaHEHHE
CTOMMOCTH 3a0pOHUPOBAHHBIX YCIYT W 3acelieHHEe B HOMEp COIJIaCHO 3a0pOHHMPOBAHHOM KaTETOPHH, OXKHIAET
3aka3uuka (mosydarens Yciayr) 10 pacyeTHOro 4aca JIHs, CIEYIOIIEro 3a JIHEM 3alUIaHUPOBAHHOIO 3ae3a.

Cpok  CBOEBpeMEHHOTO0 OTKaza OT OpoHuMpoBaHUS T0 Hacrosimemy J[loroBopy cocraBusier 14
(deTBIpHAALIATH) CYTOK J0 JHS 3ae3la. B ciydae HECBOSBPEMEHHOTO OTKa3a OT OpPOHHPOBAHMUSI, OMO3JaHUS WIIH
He3ae3/1a moayyvatelist Y CIyr ¢ Hero WiM ¢ 3aka3yrKa B3UMaeTcs IiaTa 3a pakTHIecKuid MpocTol HoMepa (MecTa B
HOMepe), HO He Oomee WeM 3a omHHM CyTKU. llpm omosmanum Ooiee 4eM Ha CYTKH TapaHTHPOBAHHOE
OpOHMpPOBaHKE aHHYJIUPYETCSI.

HerapantupoBanHoe OpoHupoBaHMe — BUI OpOHHPOBaHUS, NMPH KOTOPOM 3aKa3uuK HE MPOHU3BEIN
MPEIBapUTEIbHYIO OIJIaTy 3a0POHUPOBAHHBIX YCIYTI B pa3Mepe CTOMMOCTH OAHUX CYTOK 3a KaKIOr'O TOCTS IO
BEIOpaHHOW Kareropum Ycuyr. llpm stom Canaropuii 10 MOMEHTa OIIATHl 3a0pOHUPOBAHHBIX Y CIYT BIIpaBe
W3MEHHUTh CTOMMOCTh 3a0pOHUPOBAHHBIX YCIYyr, HE TapaHTHpPYyeT HaJu4ne CBOOOTHBIX HOMEPOB COTJIACHO
3a0pOHMPOBAHHOM KaTErOpHH, 3acelIeHHE OCYIIECTBISIETCS B MMEIoIUecs cBOOOIHbIE HOMepa (MecTa) COrjacHo
[paiic-mucty. [lpm orcyrcTBHM cBOOOMHBIX HOMepoB (MecT) CaHaropwii BIpaBe OTKa3aTh B 3aCEICHUH H
HPEAOCTABIECHUH Y CIIYT.

BponupoBanue cuurtaercs NEHCTBUTENBHBIM C MOMEHTa MONYYCHHUS 3aKa3zuukoM (morydateieM Y Ciyr)
YBEIOMJICHHS, COJEPIKAIEro CBEACHU 0 HauMeHOBaHuM ((pupmMeHHOM HauMeHoBaHur) Mcnonnuresns, 3aka3zunke
(mosryuatene Ycmyr), Kareropuu (Buze) 3aKka3aHHOro (3a0pOHHPOBAHHOTO) HOMEpPA M O €ro IeHe, 00 yCIOBHSX
BponupoBanusa u oriatel Yciyr, o cpokax mpoxuBaHug B CaHATOpUH, a TaKKe MHbBIE CBEJCHUS, OIpeesieMble
Ucnonuurenem.

Hpopunp 3akazumka — Kaprouka B HPOrpaMMHOM Komiuiekce «Jloryc», copepskamasi cBeleHHS O
3aKkazymKe.

1.  OBIIUE INOJIOXKEHUA

1.1. Hacrosimuii noxkyment siBisiercs: odunuansHoi myommunoit Odeproit OOmecTBa ¢ orpaHUYeHHON
orBeTcTBeHHOCTEI0O «CAHATOPUM MCTOYHHMK» r. EcceHTykn CTaBpOIOIBCKOTO Kpas, U COAEPKHUT BCe
CyLIECTBEHHbIE yci1oBus Jorosopa.

1.2. Hacrosimuii oroBop MMeeT HOPUIWYECKYIO CHIy B COOTBETCTBUH CO CT. 434 I'paxkmaHcKoro
kozaekca Poccuiickoit @enepanyu U SBIsIETCS paBHOCHIBHBIM JIOTOBOPY, OATIMCAHHOMY CTOPOHAMH.
1.3. Hacrosmuit JloroBop He ycTaHaBIMBAaeT CPOK ISl AKIENITa W CUATACTCA 3aKIIOUYCHHBIM U

npuoOpetaer cuiny ¢ MmomeHTa Akienta Odeptsl. 3akazyuk npousBoguT Akment OQepThl MyTEM BBITOJHSHHUS
OJTHOTO U3 CIEIYIOIINX JIEHCTBUIM:

- OponmpoBanue YCIyT;

- oIIaTa HampaBiieHHOTo McnomHuTeneM cuera;

- oriaTa Y clIyT HEMOCpeACTBEHHO B Kacce Mcnonuurens.

[Tocne BrIMONHEHUS YKa3aHHBIX AeHCTBUI 3akazuynkoM JJoroBop cunTaeTCs 3aKIIFOUEHHBIM.

1.4. AxnenTupoBanne 3aka3dMKOM ~ HacTosimiero JloroBopa, MOATBEpXKIaeT, dYTO 3aKa3dukK
o3nakomuics ¢ Ilpasunamu, aeiictByromumu B Canaropun: [IpaBmiamu mpemnocTaBiIeHUS CAaHATOPHO-KYPOPTHBIX
Y TOCTMHUYHEIX yciyT; [IpaBunamu nocemenus 6acceiina; [IpaBunaMu mocemieHus 3aja JiedeOHOM GU3KYIBTYPHI,
C MpaBUJIAMU pa3MeIeHus (MpoxkuBaHus), ¢ [TooxkeHreM 0 OPpSAIKEe M YCIOBHSIX MPEIOCTABICHHAS MEIUITMHCKAX



YCIIyT, TIEpEYHEM U CTOMMOCTBIO TpeAocTaBisieMblx yciuyr Mcmomaurenewm; llpaBumaMu mpenoctaBieHds YCIyT
npaveunoit; [IpaBmwramu odopmitenns rocreii; [IpaBunamMu mokapHO 0€301IaCHOCTH, a TakkKe ¢ MHPOPMAIHUEH O
3alUTe MEePCOHANBHBIX JaHHBIX W YCJIOBHSAMHU OpoHupoBanus, [lopsakom u ¢opmoit oruatel ycuyr, Pexunmom
paboThl moapasaeneHuii, pasmenieHHsMU Ha Caiite Canatopust.

B cBsf3u C BBIIIEU3IOXKEHHBIM, BHUMATEIBHO IPOYUTAWTE TEKCT Hacrosmed myommanoir OdepTsr,
03HaKoMbTech ¢ llpafic-mucToM YCIIyr U BCEMH BBINICTICPSUNCIICHHBIME JOKyMeHTamu. Eciin Bel He cornacHeI ¢
KakuM-noo myHkToM OdepThl, ar00 mpaBmiamu, nevctytommvu Canatopun, Mcnonaaurens npenaraer Bam
OTKa3aThCs OT UCIIOIB30BAHUS €T0 Y CITyT.

2. TIPEJMET JIOTOBOPA

2.1. [Ipenmerom Hactosimeit OdepTbl  sBIseTcS oOKa3zaHWE 3aKa3uuKy TOCTHHUYHBIX —YCIYT,
npenocraBnsieMbix McmonmauTenem Ha 6aze CanaTtopus, Ha ycioBusx nanHoi Odepts B cooTBeTcTBHH C lpatic-
JIMCTOM, NIPOBOJUMBIMH aKIMAMH (CIELUATbHBIMY NPEATIOKEHUSIMHA) U IPYTUMH YCIOBUSAMH, OIyOJIMKOBAHHBIMHU
Ha Caiite.

2.2. [lo nacrosmemy JloroBopy HMcmomanTtens 00s3yeTcss MPeNOCTaBUTh 3aKa3zdyWKy, a 3aKa3quK
NOPUHATh M IPOU3BECTU MOJHYIK OIUIaTy 3a TOCTHHHWYHBIE YCIYTH COIJIacHO neiictByromemy llpaiic-nmucty,
oopmMiteHHBIE, B IOPSIIKE M HAa YCIOBUSIX, coriacoBaHHbIXx CTopoHamu B JloroBope.

2.3. OcHoBaHuEM AJid TOJIYyY€HUSA TOCTHUHHUYHBLIX YCIYTI' SABIACTCA MNPEAOCTABJICHUEC 3aKa3diMKOM
TpeOyeMbIX JOKYMEHTOB B CIy»0e mprueMa u pasmemnieHus (CaHaTopusi), peceniieH 1 MoJHas OIulaTa CTOMMOCTH
moAJICIKaIMnX OKa3aHWI0 TOCTUHUYHBIX YCIIYT' B COOTBETCTBUU C I[Cf/iCTB}GOHIPIM Hpal\/'IC- JIUCTOM.

2.4. [lepeuens Ycmyr, okaspiBaeMbIx VcmoiHuTeneMm, ycIOBHS MPOKMBAaHUSA, MUTaHUSA 3aka3zdyuka, a
TAKXe LIEHbl Ha Y CJIyTH 10 CIIEHUAIbHBIM NPEUIOKEHUSIM yKa3bIBAIOTCS B yTBEp)KIACHHBIX Mcnomaurenem [paiic-
muctax u [IpaBunax, myOnukyeMeix Ha Caiire.

2.5. Yenyru Hcnonaurtens okasbiBaeT mo azapecy: CtaBpomnoibCKuil Kpail, ropon Eccentyku, ynuna
CemMarko, 1oM 6-8.

3. TIPABA U OBA3AHHOCTU UCIIOJIHUTEJIA

3.1.  HCIIOJIHUTEJIb OBA3AH:

3.1.1.  IlpemocraButh 3akazumky Ha Calite HeoOxomumyro wuH(popMmanuio o CaHaTopum U €ro
yciyrax.

3.1.2.  Ilpunare 3asBKy 3aka3uMkKa, COACPKAILyI0 HEOOXOOUMYIO M JOCTaTOYHYI0 HMH(GOpMauUuio AJs
BponupoBanust Ycinyr, HanpaBuUTh B €ro ajpec cUeT Ha WX OIUIaTy C HCIIOJIb30BAHHUEM JIOOBIX JIOCTYITHBIX
CPEICTB CBsi3U, oOecreuuBaronux (uKCUpoBaHue ornpasieHus. [IpuHATH omiary 3aka3a oT 3aka3dyuKa IMOCIe
Hajsexanero opopmieHus 3akasa 1 ycnemHoro bpoanposanus Y ciyr.

3.1.3.  OdopMuTh rOCTHHUYHOE pa3MelleHue Ha 3aka3zdyuka (Tmosrydareist Y Clyr) mocjie MOJIHON OTIaThl
ee croumocTH. B cpokw, cornacoBannsie CTOpOHAMH, IPEIOCTABUTH 3aKa3YUKY OTUIAYCHHBIC UM Y CITYTH.

3.1.4. Pasmecturp 3aka3uvka (momydatenss Yciayr) B CaHaTopuM, COIJIACHO KAaTETOPHMM HOMEpa,
OIIAYEHHOM UM, Ha BCE BPEMsI €€ MPOJOIKUTEIBHOCTH, IPEJOCTABUTE COOTBETCTBYIOIINE OIUIATE Y CIYTH.

3.1.5. IlpemocraButh 3akazuuky npeaycMorpeHHyro cr. 10 3akonHa «O 3amuTe mpaB MOTpeOUTENCH
HEOOXOIMMYIO U JOCTOBEPHYIO HH(POPMALIUIO 000 BCEX OKA3bIBAEMBIX Y CIyrax, 00ecleunBarollyl0 BO3MOKHOCTb
WX TPaBUJIBHOTO BbIOOpa, a Takke HHPOPMAILMIO O IMEpeyHe HEOOXOMUMBIX NOKYMEHTOB A O(opMieHus
TOCTHHUYHOTO Pa3MEIICHUS.

AxnentupoBanne 3akazunkoM JloroBopa moxarBepxkaaer (akT mpemocTaBiieHus —VcmonHHUTENEM
JI0CTOBepHOM mH(pOopManmu 000 Bcex Yciyrax.

CTOpOHBI JIOTOBOPUIUCH, YTO aKIENITHPOBaHUE 3aKa3dMKOM Hacrosmiero JloroBopa, MOJITBEPKIAET, YTO
Ucnonmuutens mpemoctaBun 3aka3unky mnpemycMoTpeHHyro cT. 10 3akona «O 3amuTe mpaB MOTpeOHTENEH»
HEOOXOIMMYIO U JIOCTOBEPHYIO HH(POPMAaLUI0 000 BCEX OKa3bIBAEMBIX YCIyrax, 00eCHeyrBaoNnIyt0 BO3MOKHOCTD
WX MPaBUIIBHOTO BBIOODA.

3.2. HCIIOJIHUTEJIb BIIPABE:



3.2.1. V3MeHsATh IIEHBI HA NPEJOCTABISEMbIC TOCTHHUYHBIC YCIYTH B OJHOCTOPOHHEM  TOPSJIKE.
HNudopmarus 00 wu3MeHeHuH ILieH poBogutTcs CaHartopueM myTeM ux pasmerinenus Ha Caiite. CTOMMOCTH
TOCTHHUYHBIX YCIYT, 3a0pPOHUPOBAHHBIX M OIUIAYEHHBIX, H3MEHEHHIO HE MOJIJICHKHT.

3.2.2.  Orka3are 3aKa3uuKy B 3aCElCHUH U MPEAOCTaBICHUH TOCTHHUYHBIX YCIYT MO 3a0pOHUPOBAHHBIM
TOCTHHUYHBIM yCITyTaM, aHHYJIHPOBaB 3aKka3s Mpu:

- HECOTJIaCHH C YCIOBUAMHE HacTosiero Jlorosopa;

- TP OTCYTCTBHH OIUIATHI 32 3a0pOHUPOBAaHHBIE TOCTHHUYHBIC YCIYTH B CPOK, YCTAHOBJICHHBIH B I1. 5.4.

3.2.3.  Pacroprayts [oroBop B OJHOCTOPOHHEM BHECYAECOHOM IODPSIKE, €CIH 3aKa3uuK MPEeAOCTaBHI
HcnonHUTENI0 HEOCTOBEPHBIC MO0 3aBEIOMO JIOXKHBIC TAaHHBIC.

3.2.4. B cimyuae ecnu 3aka3z4MK, MpHOBIBIIMK Ha TOCTHHUYHOE pa3Melrienue B CaHaTOpHil HEOTHOKPATHO
W/WIM B KPYIHOM pa3Mepe NPUYMHUII MaTepUabHBINA yiepO MCcnoaHWUTENo/TpeTbuM JIMIaM, WM BO BpEMs
npeOBIBaHUS B CaHATOPHUH TpyOO HapylIaeT OOMIECTBEHHBIA IMOPANOK, a TakKe HapymaeT TpeOoBaHUS,
ycraHoBieHHbIe [IpaBunamu, aeiictBytomumu B Canatopuu, Mcmomnutens ocTaBisieT 3a co0oil mpaBo B
OJHOCTOPOHHEM IMOPSIAKE PAcTOprHyTh Hactosumid JloroBop u BbicenuTh 3akazumka u3 CaHatopus, H
noTpeOoBaTh BO3MEIEHHS (PaKTHUECKH MOHECEHHBIX PACXOJIOB.

4. IMTPABA U OBA3AHHOCTU 3AKA3UYNKA
4.1. 3AKA3UMK OBA3AH:

4.1.1. CamocrositenbHO o3HakoMuThCS Ha Caiite Camaropuss ¢ wHbopmarmeir o Canatopum, [Ipaiic-
JUCTOM TMPEJOCTABISEMBIX YCIyr, TOPAAKE M YCIOBHSIX bBpoHMpOBaHUS H OIUIATBl  3a0pOHHUPOBAHHBIX
lNoctuanuneix yenyr, a Takxe ¢ llpaBunamu, neiictByromumu B Canaropuu (IlpaBuimamu mnpenocTaBieHUS
CaHAaTOPHO-KYPOPTHBIX M FOCTUHUYHBIX ycnyr; IlpaBunamu nocemenus Gacceiina; IIpaBunamu mocerieHus 3ana
nedeOHON (DMBKYIBTYpPHI, C TpaBUIIaMU pa3MemnieHus (mpoxuBaHus), ¢ llomokeHneM O TOpsAKe M YCIOBHUSX
MPEeOCTaBICHUS] MEAULIUHCKUX YCIYT, TEepeYHeM M CTOMMOCTBIO IpeloCTaBIsieMbIX yciayr McnoiHurenem;
[IpaBunamMu mpenoctaBieHus ycCiuyr mnpadeuHoit; [lpaBunmamu odopmienus rocreii; [IpaBuimamu mokapHOM
0e3omacHOCTH, a TaKke C HHpOpMauueill O 3alluTe NEePCOHAIBHBIX NaHHBIX M YCJIOBUSMH OpOHHMPOBAHMSL,
[opsinkom u Gpopmoit ortatsl yenyr, PeskumoM paboThI moapas3ieneHui).

4.1.2. He npucrynath k odopmicHHIO 3aka3a, INPEIBAPUTEIbLHO HE O3HAKOMHUBIINCH C HACTOSIIMM
Horosopom u [IpaBunamu npenocTaBieHUs] CaHATOPHO-KYPOPTHBIX, 030POBUTENIBHBIX U TOCTUHUYHBIX YCIYT, U
uHbIMH [IpaBunamu, neictByronmmu B Canaropun. Ecnu 3aka3uuk npucTynmi K oOpMIICHHIO M OIuiaTe 3aKasa,
TO VcronHUTENb CUUTAET, YTO 3aKa34MK MMOJTHOCTHIO 03HAKOMJIEH M COTJIACEH C yCIOBHUAMHM HacToAwero /Jorosopa
u ykazaHHbIX [IpaBui.

4.1.3. Ilpu odopmnennn 3aka3a ¥ NPOBEICHUM OIUIATHl yKa3blBaTh aKTyaJIbHbIE KOHTAKTHBIC NTAHHBIC,
HeoOxonumble McronHuTeno A ONepaTHBHON CBsi3W ¢ 3aka3umkoM. [IpenocTaBUTh Bce HEOOXOIMMBIE IS
oopmiienuss 3akaza akTyalibHbIC JaHHbIC (MH(pOpMamHi0) 000 Bcex 3aekaronmx B CaHaTopuii JHIaXx B
COOTBETCTBHH C MMyHKTOM 5 4acth 1 crathu 6 @3 «O nmepcoHanbHbIX JaHHBIX» OT 27.07.2006 1. Ne 152-P3.

4.1.4. AxnentupoBanue 3aka3zuyukoM HacTosmero JloroBopa, MoATBEPKIAAET, UYTO 3aKa3UUK U 3a€3KAIOIINE
c uum B CaHatopuil JIMIa Janu corjacue Ha oOpabOTKy € BO M X TEPCOHANBHBIX JAHHBIX (MONydYeHHE H
xpaHeHue McnonHuTtenem) M corjlacu € Ha 00paOOTKY MEPCOHATBHBIX NaHHBIX, Pa3pEIIEHHBIX CyOBEKTOM
JaHHBIX JJIS1 pacupocTpaHeHus (IojydeHue u pacupoctpaHenue Mcnonnurenem), a umenno: MO, gaty u mecto
POXXIEeHMS, TPAKAAHCTBO, aapec MeCTa PEruCTpPalldH, BHJ JOKYMEHTa, yIOCTOBEPSIOIIETO JIUMYHOCTH (CepHs U
HOMEp 3TOr0 JOKYMEHTa, HAaUMEHOBAaHHE OpraHa, BBIJABILETO JOKYMEHT, AATy BbLIaYM JOKYMEHTAa), HOMED
KOHTaKTHOTO TeJe(oHa, arpec 3JeKTPOHHON MOYTHI.

4.1.5. Ilpu 3acenenun B CanaTopuil 3aka3zyuK TMPEABSIBISIET JOKYMEHT, YIOCTOBEPSIONIUN JTUYHOCTH
(macnopr); IIpn orcyTcTBUM MokymMeHTa CaHATOpUI MMEET MPaBO OTKa3aTh 3aKa34uWKy B IPEIOCTABICHUHN Y CIYT,
IIPU 3TOM ¢ 3aKa3z4yuKa B3UMaeTcs IiaTa 3a (akTUIeCKui MPOCTOl HoMepa, HO He OoJiee YeM 3a CYTKH.

4.1.6. CBoeBpeMEHHO M B TIOJHOM O0BEeMe MpPOHM3BECTH ormaTy 3a Yciayru CaHaTOpusi Ha OCHOBaHHH,
BbICTaBIIeHHOTO VcioHUTENEM CUeTa.

4.1.7. BBIIONHATE BCE YCIOBUSL C yYETOM NPEAOCTABICHHOW eMy HHpopMauuy, ykazaHHoil B Jlorosope,
cueTe, a TAKXKe BBINOJHATH NpaBWIa NMPOXHBAHUS M TpaBwia Oe3omacHoctd B CaHaTopuu. 3a IMOCIEACTBHUS
HecoOroIeHus 3TUX ycioBuil u [IpaBui 3aka3urk HECET OTBETCTBEHHOCTH CAMOCTOSTENHHO.

4.1.8. J106poBOIBHO, B TOTHOM OOBEME BO3MECTUTH VICIONMHWTENIO NMPUYMHEHHBIH CBOWMH JEHCTBHSMH
(Oe3neiicTBUSIMK) MaTepUaIbHBIN ylIepO, B T.4., HO HE WCKIIOYUTEIbHO, IPUIMHEHHBIA B pe3ynbTaTe KypeHHs B
HOMEpEe caMUM 3aKa34WKOM W/WIIM TPETBUMU JIUIAMH - TOCTSIMH 3aKa3uHKa.
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B cnydae mpuurHEHHS MaTepHANbHOTO yiiepOa 3aka3dmKoM, €ro TocTeM, 3aKa3udK o0s3aH BO3MECTUTH
TIPUYIMHECHHBIA yIIiepO B MOJHOM oOBeMe 0 MOMEHTa oThe3na w3 CaHaropws. Pacder mpudmHEHHOTO yIepOa
MPOU3BOANTCS Ha OCHOBaHWMU [IpelickypaHTa Ha BO3MEIICHHUE 3aTPaT B CBSI3U C MOpUYEH MMYIIECTBA, C YUECTOM
CTOMMOCTH TIOBPEXKICHHOTO W/WJIA TIPUBEJICHHOTO B HETOTHOCTh UMYIIIECTBA.

OcHoBaHHEM JIJIsl HAYKMCIICHUSI M YIUIATHI JICHE)KHBIX CYMM B CUET BO3MEIICHUS] MPUYMHEHHOTO yIiepba
SIBIIIETCS] aKT O IPUYMHEHHOM YIIepOe, 1 mpeabsBisieMoe 3aka3uuky TpeboBaHue (TipeTeH3us) ot McrmomHuTens o
BO3MEIICHUH TPUYUHEHHOTO yIrepoa.

4.2. 3AKA3YHK BIIPABE:

4.2.1.  Odopmmare 3aka3 Ha bponupoBanue Yciayr Canaropus, a Tak ke npuoOperenue ['oCTHHHYHOTO
pasmenienus B CaHaropuii ¢ HCIonb30BaHUEeM ceTtu HHTepHer, 3BOHKa 1o TenedoHy (mpeaBapurenbHOE
BponupoBanue) u npounmu criocobamu, ykazaHHbIMH Ha Caiite, mpu 3TOM 3aKa3uyMK NMPU3HAET, YTO B CIIy4ae
ucnonb3oBanus Cructembl bponupoBanus VcromHUTENs, OH B MOJIHOW Mepe B 0€30rOBOPOYHO MPUHUMAET YCIIOBHS
nmarHo OdepTh B HE3aBHCUMOCTH OT TOTO, KAKMM CITOCOOOM OBLI COBEpIIICH 3aKas.

4.2.2.  Orkazatbcsi oT wucnonHenusi JloroBopa mnpu ycinoBuu omiaTel McnomHuTento (akTHUecKu
MIOHECEHHBIX UM PacX0J0B.
4.2.3.  CamocTrosTensHO TPOBEPUTH NAaHHBIE 3akaza mepen ero odopmieHneM, bpoHupoBanmeM MecT B

Canaropumn, npuobpereruem Yciayr Canatopus U npuodpeTenueM [octuHUYHOTO pa3menienus B CaHaTopuii, mpu
9TOM 3aKa3ylK HECeT MOJIHYI OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M NMPABOMEPHOCTH YMOTPEOJICHHS NaHHBIX,
WCTIONB30BaHHBIX UM IpU 0OpMIICHHN 3aKa3a.

4.2.4. 3aka3uMK UMeEeT MpaBO Ha TMOJNyuYeHHE 3a0pOHUPOBAHHBIX YCIYr B CPOKH M B 0OBeMe,
OTOBOPEHHBIX B JAHHOM 3akase, pu yciaoBuu ux 100% oruiatsel.

4.2.5. Ilomy4yuTh JONMOJIHUTENBHBIE YCIYTH cOracHo AeicTByromemy Ilpaiic-nucry.

5. ITOPSAJOK PACUETOB

5.1. Croumocts Ycuyr ompexpensieTcss B cuete, chopMupoBaHHOM VICIOMTHUTENEM B COOTBETCTBUU C
BBIOpaHHBIM TOCTHMHUYHBIM pa3MELICHWEM IO IleHaM, yka3aHHbIM B [Ipaiic-mucre, pasMemeHHoM Ha Caiite B
MOMEHT ¢opmupoBanus 3akasa. [octmHuuyHOe pasmemienue oobnaraercs 20% HAC. Cuer sBusercs
HeoTheMIIeMO yacThio OdepThl.

5.2. Wuadopmammst o6 wusMeHeHWM IeH goBoaumtcs CaHaTopueMm myTeM wux pasmemieHus Ha Caiite.
Lens! Ha Ycnyru MoryT ObITh H3MeHeHbl CaHaTopueM B J1t000i MOMEHT. Ha cBOeBpeMEHHO oIlTadeHHBIE Y CITyTH
W3MEHEHHUE LIEH HE PaCIPOCTPaHSETCs.

5.3. Bce pacuetst no JloroBopy npowusBojisaTcs B pyossx PD, Ha OCHOBaHWHM CUETOB, MPEAOCTABIIEMBIX
Hcnonaurenem.

5.4. B cny4yae bponupoanust McrionnuteneM ycinyr 3aka3yik 00s3aH MPOU3BECTH MPEAOIIIATY  COTIACHO
BBICTABIIGHHOMY cyeTy B TeueHHe 1 (0JHOT0) KaJeHIapHOIro ITHS B pa3Mepe He MEHee CTOMMOCTH l-X CyTOK 3a
kaxaoro ['octs (cormacHo TapudHoMy IaHy). OcTaBiIyrocs CyMMy 3aka3dyvK OIUIAYMBAaeT HE IO3JHEE JAThI
Hayaja MNpefocTaBlieHus Ycayr. JlaToil Iuiateka cudTaercs JAara IOCTYIUIEHMsI JEHEXHBIX CpPEICTB Ha
pacueTHbIi cuet, 160 kaccy Mcnomuurens. C ganHOro MoMeHTa BpoHHpOBaHHE CTAaHOBUTCS T'apaHTUPOBAHHBIM.
HecBoeBpemenHas oruiata Be[IeT K aHHYJISIIUK cueTa u bponu (3akasa).

5.5. OkazaHue TOCTHHUYHBIX YCIIyT HACTymaeT ¢ MOMEHTa O(OpMIICHHS M MPEAOCTABICHUS 3aKa34HKOM
TpedyeMbIX JoKyMeHToB B Ciy:x0e npuéma u pasmemienus Canatopus (Pecenen).

5.6. OmiaTy JOTOJHHUTENBHBIX YCIYT, OKa3aHHBIX 3aKa3yMKy M HE BXOMASALIMX B CTOMMOCTb TOCTHUHHYHOTO
pasMeleHns, 3aKa3duK MPOM3BOJUT CAMOCTOSITEIbHO O€3HAIMYHBIM ITyTeM, JHOO MYTEM BHECEHHUS JICHEKHBIX
CPEICTB B Kaccy.

5.7. 3aka3unk MOXET BHECTH ACMO3UT Ha JIMYHBIA CUET VI OIUIAThl MEIUIMHCKHX U JOMOJHUTEIBHBIX
YCIIyT.

Pa3mep Bo3BpaTHOTO Jemo3mWTa COCTaBiIAeT Ha MeaunuHCKkue yciayru He meHee 20 000 (aBaanmaTél ThICS)
pyOuieil Ha yesnoBeKa, Ha JONOJHUTENbHBIE yeiyrd He MeHee 10 000 (necsatu Teicsd) pyOiel Ha YenoBeka.

BHecenune BO3BpaTHOrO JI€MO3UTa OCYIIECTBIAETCS HAJUYHBIMU JIEHEKHBIMHM CPEJCTBAMM WX KapToil. Ilpu
BbIe3zie 3akazunka n3 CaHaTopus HEUCIIOIb30BAHHBIE JEHEKHBIE CPEICTBA Ha JICTIO3UTE BO3BPAIIAIOTCA.

5.8. Ilpu otkaze 3aka3z4ymka OT OOCITYXKHBaHHS, JIUOO TPH €ro AOCPOYHOM BBIE3Zle W3 CAHATOPHUS II0
YBOKUTENBHBIM NPUYUHAM (BKIIOYAs MEJULUMHCKUE TMPOTHBOIOKA3aHUS, TSHKEIYI0 OOJe3Hb, CMEPTh OJIM3KHX



POJCTBCHHUKOB, OT3BIB C MeCTa padOTHI IO CIy)KeOHON HEOOXOIMMOCTH), MOATBEPKIACHHBIM JTOKYMCHTaMU,
HcnonauTens 00s3yeTcs BO3BPATHTh 3aKa34YHKY JICHEKHBIE CPEJICTBA, MTOTyUYSHHBIC 33 YCITyTH.

Ecnmu mocpounsiii oThe3n 3aka3unka He OOOCHOBAH YBaXXUTEIHHBIMU MPUYWHAMH, JIEHEXKHEBIC CPEACTBA 3a
HEUCIIOJIb30BaHHBIC JHH MOJICKAT BO3BPATy 32 MUHYCOM (DaKTHUYECKH TTOHECEHHBIX VICTIONHUTENeM pacXoIoB, HO
He MeHee CTOMMOCTH 1 (OJJHUX) CYTOK MO TOCTHHUYHOMY Pa3MEeNICHHIO.

JleHe)KHBIe Cpe/icTBa MO MUCHhMEHHOMY 3asBIICHHIO 3aKa3urka BO3BPAIIAIOTCS MO OC3HATHYHOMY Pacyery,
MyTEeM MEPEUUCIICHUSI COOTBETCTBYIOIICH CyMMBI HA YKa3aHHBIN UM PACUCTHBIN cUeT B OaHKe, HMHON (YMHAHCOBOW
OpraHu3aliy WU BBIIAIOTCS W3 Kacchl VICTIONHUTENsI ¢ MOMEHTA MOJMYYCHHUs 3asiBICHHUS HAa BO3BPAT JICHEKHBIX
CpeACTB B JIeHb Bble3na lcmonmHWTeNs, MPU YCIOBWUH, YTO 3a0pOHUPOBAaHHBIC YCIYrH OIUIAYUBAIIUCH
HEMOCPECTBEHHO 3aKa34yMKOM, U OH MOXET 3TO MOATBepaAuTh. [10 xenanuto 3aka3zyuka ACHEKHBIC CPEACTBA
octarotcs Ha ero [Ipoduie 1o ohopmiienus cnenyromero 3akasa.

Ecmm Ycnyrm 3a 3aka3umka OIUIa4MBaINCh TPETHUM JHUIOM (WiH ATeHTOM), nuO0 3aka3unk He UMeeT
BO3MOXKHOCTH TIOJTBEPAUTh (AKT OIIaThl MM YCIyr, OCTAaBIIAsACSI CTOMMOCTh YCIYr BO3BpallacTcs
HETMOCPEICTBEHHO JIMIY, KOTOPOE OCYIIECTBIISIIO OIUIATY JaHHBIX Y CIIYT.

5.9. llpn HapymieHHUH CpPOKOB 3ae3/a (B ciydae MO3IHEro MNPHUOBITHSA, TMEPEHOC CPOKOB 3ae3da) IIo
3a0pOHUPOBAHHBIM TOCTHHUYHBIM yciayraM, CaHaTopuii HE TapaHTHpPYyeT pa3MelleHHe 3aKa3zuhka B YKa3aHHOM
Kareropuu HomepoB. [Ipu aToM:

- TP HaJMYMH CBOOOJHBIX HOMEpOB VcmonmHuTenb pa3MmernacT 3aka3uhka Ha WMEIOIIUecs CBOOOHBIC
HOMEpa C MepepacyeToM CTOMMOCTH TOCTUHHYHBIX YCIIYT B Clydae NPeI0CTaBICHUSI HOMEPOB JAPYTOi KaTerOpHH.

- IPU OTCYTCTBHM CBOOOJHBIX HOMEPOB JCHE)KHBIC CPEJCTBA BO3BPAINAIOTCSA 3aKa3uMKy 3a BBIYCTOM
(akTHUECKN TTOHECEHHBIX VcmomHuTeNneM pacxoaoB, HO He MeHee CTOMMOCTH 1 (OAHMX) CYTOK IO TOCTHHUYHOMY
pa3MeIIeHHIO.

6. TIOPAJOK U YCIIOBUA OKA3ZAHUA YCIIYT

6.1. 3aka3uMKk CcaMoCTOSTEIbHO (OpMHUpPYeT 3asBKY Ha OpOHHPOBAaHME TOCTHHHYHBIX YCIYr U
HarnpaBiseT ee B agpec CaHaTOpHS OJHUM U3 CIEIYIOLINX CIIOCOOO0B!

- IyTeM 3amloJHEeHHs AIEeKTpOoHHOW (opmbl «Online-OpoHnpoBanue» Ha odumuanbHOM caiite CaHaTOpHUS
www.istochnik-essentuki.ru;

- o tenedony: 8-800-200 99-00, 8(87934) 6-41-41, 6-70-70, (928) 320-89-06;

- 110 3JIEKTPOHHOM TOYTe Ha 311. agpec bron@istochnik-essentuki.ru;

- yepe3 AreHra (TpeThH JIUIA, OT UMEHH KOTOPBIX MOCTYIAET 3asIBKa).

Hcnonnutens BmpaBe oTKa3aTh B BpoHWMpOBaHMHM, €CiM Ha yKa3aHHYIO B 3asBKe JaTy OTCYTCTBYIOT
cBOOO/THEIE HOMEpa.

BponupoBanue cuutaercst coriacoBaHHbIM (CaHATOpUeM TOJBKO TOCIE BBICTABIICHHS CUETa Ha OIJIaTy
3a0pOHUPOBAHHBIX TOCTHUHUYHBIX YCIIYT, KOTOPBIA HampasiseTca 3aka3uuKy Ha yka3zaHHbIE B 3akaze KoHTakTHBIE
JTaHHBIE.

6.2. 3aKazuMK HECET OTBETCTBEHHOCTD 32 MPABWIBHOCTh U JIOCTOBEPHOCTHh BCEX KOHTAKTHBIX JAHHBIX,
npeocTaBleHHbIX VcnonHnTento. 3aka3unK MOJATBEPXKIACT M TapaHTHPYET, YTO JOCTHUT 18-JIeTHEero Bo3pacrta U
Jieecrioco0eH, nMeeT (PMHAHCOBYIO COCTOSITENFHOCTh M 3aKOHHOE MTPaBO BCTYMNATh B IIPaBa U HECTH OOS3aHHOCTH I10
TPa)/T1aHCKO-TIPAaBOBBIM M MHBIM BHJIAM CJIIEJIOK, KaK OT CBOETO UMEHH, TaK U B MHTEpECcax JIPYTHX JIUI.

3aka3uuK BIpaBe MPHOOPECTH W OIUIATUTH JOTONHUTEIbHBIE yciyrd CaHaTtopusi, HE NperyCMOTPEHHBIE
3asBKOM ATEHTa W/WJIA TOCTUHHYHBIMH YCITyTaMH.

6.3. Henenune npenocTasisgeMbix CaHATOPUEM TOCTUHUYHBIX YCIIYT (110 BpEMEHH, MEXIY 3aKa3uuKaMu
(oTmpixaromuMu) U B JTIOOBIX JPYTUX ciydasx) He gomyckaercs. [lepemaua 3aOpOHHMpPOBAHHBIX TOCTUHHYHBIX
yCIIyT HHOMY JIUILY, HE YKa3aHHOMY B 3aka3ze, 0e3 muchMeHHOTo cornacoBaHus ¢ CaHaTOpHeM He JIOITyCKaeTCsl.

6.4. Hacrosimmum  JloroBopom HcnonHuTens yBEOOMIISET, YTO IpPHUEM 3aKa3zuuka IPOU3BOJIUTCA B
moboe BpeMs CYTOK B COOTBETCTBHHM C YCTAHOBJICHHBIM pacueTHbIM yacoM 14:00 4acoB TeKyHmHMX CYTOK IIO
MeCTHOMY BpeMeHH (3ae3q He paHee 14:00 wacoB - mepBas ycimyra - obden; Beie3n g0 12:00 gacoB - mocmemsis
yCiyra - 3aBTPaK).

Pannwmii 3ae31/1031HUI BbI€3]1 OCYLIECTBIISIETCS IPU HATMYUHU CBOOOIHBIX HOMEPOB B CIIEAYIOIIEM TOPSIKE:

- ipu toceneHun ['octs no pacuerHoro gaca (¢ 00:00 no 09:00 wacoB) B3MMaeTcs MOYacoBas OIJaTa;

- mpu ocenennu ['octs go pacaernoro gaca (¢ 09:00 no 14:00 gacoB) oriaTa HE B3UMACTCS;

- ipu BeIe3ze ['ocTs mocne pacueTHoro vaca (¢ 12:00 o 23:00) B3umaeTcs moyacoBasi OIniara;

- IIpU TIPO’KMBAHHM CBBILIE 9 YacOB IMOCIE pacueTHOro 4aca B3UMAETCsl OIulaTa B pa3Mepe | CyTOK, cOriacHo
BBIOPAHHOU ITPOTpaMMme.

3aBTpak, 00e/1 U Y>KUH MPEJOCTaBIISIETCS 3a IOMOJIHUTEIBHYIO OIUIATY COTIACHO NMPEHCKYPaHTYy.



6.5. B cnydae 3azepxku Bble3na 3aka3uMka IIOCIE€ YCTAHOBJIEHHOI'O PAacyeTHOTO yaca IulaTa 3a
[IPO’KUBAaHUE B3UMAETCsl ¢ 3aKa3uMKa B IOPSAAKE, YCTaHOBJICHHOM lcmonHurteneM, IpU YCIOBHU OTCYTCTBUS
HOBOM bpoHu ot apyroro 3akazunka Ha TOT HOMED.

7. OTBETCTBEHHOCTBH CTOPOH U PA3PEIIEHUE CITOPOB

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIOJIHEHHUE JIN00 HEHAUIC)KAIEee BBITTOITHEHHE TPUHSITHIX
Ha cebs mo HacrosmeMy JloroBopy 00s3aTeNbCTB B COOTBETCTBHU C 3aKOHOMATENbCTBOM P m Hacrosmmm
Horosopom.

7.2. 3aka3unMK MNpPEACTaBIsACT HMHTEPECHl BCEX JIMI, YKa3aHHBIX B 3aka3e, M IEPCOHANBHO HECET
OTBETCTBEHHOCTh mepen lcmonHuTeneM 3a NPaBWIBHOCTh TAHHBIX O HHX, 32 BBIIOJHEHHE JIUIIAMH BCEX
00513aTEeNBbCTB, a TaKkKe codmoaenue aerictBytomux B Canatopuu [Ipasun.

7.3. 3aka3unMK HeceT OTBETCTBEHHOCTHb 32 BBINIOJHEHHE CBOMX 00s3aTenbCcTB mepen McmomHurenem c
NPUYMHEHHEM KaK MaTepHajbHOro ymepOa, Tak W ymepba ero aenoBoil pemyramuu. Jlroboe HeBepHOE WiIH
MolIeHHnYeckoe bponnpoBanne nim nepenpogaxa 3akasa 3ampermaeTcs.

7.4. 3aka3unK HEceT OTBETCTBEHHOCTH 3a JII0001 MaTepHaIbHbIH yiiepO, npuunHeHHblid CaHaToOpHio B
MIOJTHOM 00BEMe, COTIIACHO MPEIABSBICHHOTO UM aKTa, 0(OPMIICHHOTO B YCTAHOBJIEHHOM IOPSIIKE.

7.5. Canaropuil BOpaBe OTKa3aTbCA OT BBINONHEHHS JlOoroBopa B OJHOCTOPOHHEM IMOPSIAKE IPU
HECBOEBPEMEHHOM oriaTe 3aKa3qyiuKoM Y CIIyT.

7.6. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEBBHINOJIHEHUE MM HEHAJUIeXKAIee BBIITOJTHEHUE CBOUX
00s13aTeNbCTB 0 HacTosmieMy JloroBopy, €Ciii HEBBIOJHEHHE BBI3BAHO OOCTOSTENBECTBAMH HETPEOJOTNMOM
cuiel  (IpUPOJIHBIE KaTacTpodbl, BOCHHBIE JEHCTBUS, HW3MEHEHHE 3aKOHomaTenbcTBa W T.1.). CTopoHa,
CCBUIAIONIAsCS HA TaKue OOCTOSTENhCcTBA, 00s3aHa MH(POpPMHUpOBaTh Ipyryto CTOpoHy He MO3JHEe MATH JHEU ¢
MOMEHTA UX HACTYIUICHHSI.

7.7. Ucnomaurens mybnmukyer Ha Caiite wHpopMmamuio o CaHatopum W ero Ycioyrax W HeceT
OTBETCTBEHHOCTH 3a €€ aKTYalbHOCTb U JI0CTOBEPHOCTb.
7.8. B ciiydae Bo3HMKHOBEHUS peTeH3uil o0 YciayraM B epuos npedbiBanust B CaHaTopuy, 3aka3zduk

JOJDKEH OOpaTUThCs K mpexactaBurento CaHaTOpHs ISl YCTPAaHEHHS HEAOCTATKOB OKazaHUs Yciayr. CTOpOHBI
OyAyT mpuiaraTb BCE YCHJIMS C LEJBbI0 JTOCTHIKEHHs COTJAachsi MO CIOPHBIM BOMPOCAM IYTEM IEPEroBOPOB C
y4eTOM YyCIJIOBUM HacTosero /Jforosopa.

7.9. CTOpOHBI IOTOBOPUIIMCH, YTO TOKYMEHTHI (IIMChbMa, IPETEH3UH, 3asBJICHUS U IIP.) HalpaBJICHHBIC
onHoil CropoHoil apyroil CTOpoHE MNOCPEACTBOM 3JIEKTPOHHBIM MOYTHl HMMEIOT IOPUAMYECKYIO CHIy IpH
HaIpaBJIeHUH MHCEM C JIEKTPOHHOM MOUTHI, yKazaHHoW Mcmonunutenem B Pasnene 11 macrosimero Jlorosopa, u
yKa3aHHOH 3aka3uvKoM B 3aka3e npu OpOHMPOBAHUM YCIYT W/WIN YKa3aHHOH MM IpH 3ae3le B CaHaTOPHIA.

7.10. Ilo BcemM ocTanbHBIM BONpOCaM, HE NPENYyCMOTPEHHBIM B HacTosmeM JloroBope, CTOPOHBI
PYKOBOJACTBYIOTCS JEHCTBYIOLIUM 3aKOHOIATENLCTBOM P®d. Bee BO3MOXKHBIE CIIOPBI, BHITEKAIOIINE U3 TIOJO0KECHUN
HacTosero JJoropopa, OyayT pa3peiiatbcsi B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM PO,

8.  COBJIIOJEHUE KOHOEJUINAJIIBHOCTU

8.1. 3aKka3uuKky TapaHTHUpPyeTcsl KOH(PHMICHUMATbHOCTh JAHHBIX, [PEJOCTABICHHBIX UM @pHU
OponupoBanuu, OGOPMIICHHH U oOIUIaTe 3akaza. Jrta uHpopMmanms HeoOxomuma s o0paboTku 3akaza u
3aBepllIeHHs Ipouenypbl bponnpoBanus (Bkimoyas nmoaTBepxkiaeHHe bpoHHpoBaHUs, KOTOpoe OyIeT OTIIPaBICHO
3aka3uuKy Ha 3JIEKTPOHHBIM aapec WiIn nocpeacTBoM SMS- coolmieHus, cooOueHus: B Meccenpkepax WhatsApp,
Viber, Telegram, u ap.).

8.2. AxuenrroMm Hacrosimed OdepThl 3aka3unk JaeT cBoe corjiacue (B T.4., HO HE UCKIIIOYHUTENBHO, Ha
00paboTKy NepCOHANBHBIX AAHHBIX, U JIp.), PABHOCWIBHOE TUCbMEHHOMY COTJIACHIO.
8.3. [Ipunumas ycioBus Hacrosmero JoroBopa, 3aka3uuk BBIpaKaeT CBOE COTJIacHe HA IOIyUYEHUE

nHpopMaruu 00 Yciyrax, aknmuax W MHBIX MeponpusaTusx Mcmomaurens. JanHyro mHpOpMmarnmio 3aka3dunk
paspelraeT HampaBiIATh Ha ajpec JJIEKTPOHHOM NOYTHl W TenedoH (MyTeM OTHPaBKH YBEJOMJICHHS Ha
3JIEKTPOHHYIO NOYTy 3aka3uuka, SMS- cooluienus, coobmenus B Meccenmkepax WhatsApp, Viber, Telegram, u
1p.), yKa3aHHble IIpH oGOpMIIEHHH 3aka3a. 3aKa34uK IMOATBEPXKIAET, YTO SBIAETCS BIAJEIbLIEM YKa3aHHOTO
npu opopmiieHnHn 3akasa agpeca JIEKTPOHHON IOYTHI W/HIH HOMepa TenedoHa.

HanHoe cornacue sBIgeTCs OECCPOUHBIM M MOXKET OBITh OTMEHEHO TIOCPEICTBOM HANpPABICHUS
IMICBMEHHOTO OTKa3a 3aKa3yWKa, COCTaBICHHOE B CBOOOAHOW ¢opMe, Ha aapec HISKTPOHHOW ITOYTHI



Hcnonmaurens. VckirodeHne W3 CIUCKAa PacChUIOK OyAeT OCYIIECTBIEHO B TedeHHE S5 (maTm) paboumx mTHEH C
MOMEHTA MOJy4YeHuUs McroTHUTeeM MMChbMEHHOT0 OTKa3a.

8.4. 3aKa3uyMK HECET OTBETCTBEHHOCTh 32 KOH(UACHIMAILHOCTh CBOMX JaHHBIX, a TaKXe 3a BCE
NCHCTBHS, POU3BEJCHHBIC C WX HCIOJb30BaHUEM. VICTIOTHHUTENh HE HECET OTBETCTBEHHOCTH U HE BO3MEIIACT
yOBITKH, BO3HUKIIWE IO TPUYMHE HECAHKIMOHHMPOBAHHOTO (IO BHHE 3aKa34yHWKa) HCIOJIb30BaHHS TPETHUMHU
JUIIAMU HJCHTU(DUKAIIMOHHBIX TAHHBIX 3aKa34YHKa.

9. CPOK JIEMCTBUA U USMEHEHUE O®EPTHI

9.1. Odepra BcTynmaer B cuily ¢ MOMeHTa pasmeuieHusi Ha Caiite VcmomHuTens u nedcTByeT 10
MOMEHTa ee 0T3bIBa Mcnonnurenem.

9.2. Ucnonautens octaBnsier 3a coOOW mpaBo BHecTH u3MeHeHUs B ycinoBus OdepTsl w/nnn
oto3Batb OdepTy B M000I MOMEHT 10 ee AKIenTa.

9.3. Ycnoeuss gamHOro JloroBopa pacmpocTpaHsIOTCS Ha bpoHHMpoBaHWEe W NpHOOpETEHHUE

TOCTUHWYHBIX YCIIYT B CIIydae COTJIAIICHHS M MPOBeNCHMS VICTomHuTeNeM aKuii, CennaabHBIX MPEAToKeHUH 1
WHBIX MEpONPHITUH, B COOTBETCTBUM C KOTOPBHIMH H3MEHSIETCS pazMep INpenormyarhl 3a YCIyTd. Y CIIOBHSA
NpUOOPETEHNS TOCTHHUYHBIX YCIIYT 110 YCIOBUSM aKIUK ¥ WHBIX MEPOIPHITHH, TOTOTHUTEIHHO Pa3MEIIatoTCs Ha
odunmansHOM caiite CaHATOPHSL.

10.CPOK JIEVCTBMUS, UBMEHEHUE U PACTOPXXEHME JIOT OBOPA

10.1. HoroBop BcTynaet B cmity ¢ MmoMeHTa Aknenta OdepTsl 3aka3uuKkoM W ACHCTBYET O MOMEHTa
nmoyHOTO HcnomHeHust CTopoHamMu 00s13aTeNbCTB 1Mo J{oroBopy.
10.2. Hcnonuurens BrnpaBe HU3MEHATh ycioBusi Hactosuero [oroBopa u IlpaBui, nelcTByromux B

Canatopun 6e3 yBeoMIIeHUs 3aKa3uuKa. 3Hasi O BO3MOXKHOCTH TAKUX U3MEHEHUH, 3aka3dyMK COIJIaceH ¢ TeM, 4TO
OHM OyOyT TPOU3BOOUTHECSA C O0s3aTenbHBIM omyOnukoBanueM Ha Caiite. Ecnmm 3aka3umk mpomoinkaeT
MOJIB30BAaThCS Y cayraMu VcnomHuTens mocie TakuxX W3MEHEHHH, 3TO 03HA4aeT ero Corjacue ¢ HUMHU.

11.  PEKBU3UTHI UCTIOJIHUTEJIA
OBILECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTBIO « CAHATOPUI UICTOUYHUK»

Anpec: Poccns, 357600, CraBpononbckuii kpai

r. Eccenryxku, yn. Cemariko, 10M 6-8

Ten./baxc 8 (87934) 6-41-41, 8 (800) 200-99-00 / 8(87934) 6-50-96
OI'PH 1062650001347, THH 2626036769 / KIIII 262601001
OKIIO 98093192, OKB3O/1 85.11.2

P./cu. (py©6.) 40702810601090000978

K/c 30101810145250000411

BUK 044525411

B ®ummane «llenrpanbubiii» banka BTh (ITAO) B r. Mockse
WHH: 7702070139

KIIII: 770943002

SWIFT: VT BRRUM2MS?2.

E-mail: bron@istochnik-essentuki.ru
Hupexrop — Mupoxoposa Exarepuna ['eopruesna



