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Hara pasmemenus: «13» nexadpst 2021 r.
Hara Bcrymnenus B cuity: «13» nexadps 2021 .

OGuiecTBO ¢ orpaHmueHHoi orBercTBeHHOCThIO «CAHATOPUIM WMCTOYHUK» (mmuensus Ha
OCyIIeCTBICHHE MeTUIMHCKOM AestensHocTH Ne JIO-26-01-003628 ot 24.06.2016 r.), nuMeHyeMoe B JalbHEHIIEM
«Hcnonnutens», B nuue upekropa MupoxopoBoit ExkaTepunsl ['eoprueBHbl, AEHCTBYIOLIETO Ha OCHOBAaHUH
YcraBa, 3akimrouaeT HacToSIUN moroBop (manee - JloroBop) ¢ moObIM (DH3HYECKHUM JIAIIOM, UMEHYEMBIM B
nanpHeneM «3aKa3uauK.

Hanneiii JloroBop SBISETCS JOTOBOPOM MPENOCTABICHHS CAHATOPHO- KYPOPTHBIX /030POBUTEIBHBIX YCIYT,
3aKJIOYaeMbIM TIyTeM IyOnmaHoi odepTsl (mamee - OdepThl), U perJaMeHTUPYEeT MOPSAIOK IMPEeaOCTABICHUS
YCIIYT 1 0053aTeNbCTBA, BOZHUKAIOIINE, B CBSI3U C 3TUM Mexay McnonHurenem u 3aKka3uukoM.

TEPMUHBI U OIIPEAEJIEHUA

JoroBop - HacTosIliee COTJAlllEHHE CTOPOH 10 BCEM CYIIECTBEHHBIM YCJIOBHMSM OKa3aHHUsS YCIyT,
cocTaBieHHOe B Buae nyonuuHoil OdepTsl, B nanpHeWIeM 0e30roBOPOYHO MPHUHATOE 3aKa3uWKOM YCIyT B
MOJIHOM 00BEeMe IMOCPEACTBOM e¢ akienTa. Hacrtosmiuit JloroBop sBISETCS CHEIKOW HAa OKa3aHWE CaHATOPHO-
KYPOPTHBIX YCIyT MO CaHATOPHO-KypOPTHOMY JICYEHHIO, I10 OKAa3aHHIO O3I0POBUTEIBHBIX YCIYT, COCTOSIICH U3
aKuentoBaHHoW myOnmuuHod OdepTsl M ee HeOoTheMJIEMbIX 4YacTeid B BHIE TMpaBHI U  IOJIOXKCHUH,
pasmemennsx Ha caiite OO0 «CAHATOPUM MCTOYHUK». Iopsmok opopmiierus JJoroBopa ompeneneH
Jlajiee 10 TEKCTY B COOTBETCTBUM € JEHCTBYIOLIUM 3aKOHOATEILCTBOM PD.

Odepra - TEKCT HACTOSIIEr0 JOKYMEHTa CO BCEMH MPHJIOXKCHUSMH, Pa3MELICHHBIA Ha caiTe
Ucnonuurens u goctynHslid B cetu MaTEpHET 110 anpecy: www.istochnikspa.ru/essentuki/

AKIENT - TOJIHOE W 0E30TOBOPOYHOE TPHUHITHE 3aKa3uuKOM YCIOBUH Hacrosimero JloroBopa mytem
COBEpIIICHHUE JIUIIOM JICHCTBUH TI0 BHIMOJIHEHHUIO YKa3aHHbIX B OdepTe ycmoBuit Jorosopa.

Caiitr -  BeOcaiit  Ucnonaurenss B cetm  VHTepHeT,  pacmojOXKEHHBIH 1O  ajgpecy
www.istochnikspa.ru/essentuki/, Ha KOTOpbIX ocymiecTBisieTcsi odopmieHHe 3aka3oB (OpOHUPOBAHWIA)
3aKazyMKOM.

Canatopuii - 000 « CAHATOPUI NICTOUYHUK» u npuHaIeKamii eMy Ha NpaBe COOCTBEHHOCTH M
WHBIX IIpaBaX HMMYLIECTBEHHBIH KOMIUIEKC, Ha 0a3e KoToporo lMcrmomHuTenb OKa3biBaeT 3aKa3uMKy CaHATOPHO-
KYpOPTHBIE, 030POBUTENIBHBIE U COMMYyTCTBYIOIINE (JIOTOTHUTEIBHBIE) YCITYTH.

Hcnoanuteas — 000 « CAHATOPUI UICTOYHMK.

3aka3yMK - Jeecnoco0Hoe QU3MUYECKOe JIMIO, AocTuruiee 18 neT, nMeromee 3aKOHHOEe TMPaBoO BCTYNATh B
JIOTOBOpHBIE OTHOIIEHHS ¢ VIcTIoNHUTENEM, B TOM YHcIie OpOHUPOBATh YCIYTH Ha CaiTe.

3aka3 (0poHb) - coBOKymHOCTE yciuyT CanaTopus, hopMupyemasi 3aKa3duKoM IIyTeM BBIOOPA TTOIXOISAIIETO
BapHaHTa CaHATOPHO-KYPOPTHOIO JIEUEHUs], 03J0POBUTENIBHBIX YCIyT B pe3ynbTrare noucka B Cucreme OHIalH-
OpOHMpOBaHUSI WM C MOMOILIBI0 PaOOTHHUKOB oOTzeina npoaax CaHaropusl.

Cucrema OpoHupoBanusa M omiarsl (CucteMa) - KOMIUIEKC IPOTPAMMHBIX W HETPOTPAMMHBIX CEPBHCOB
VcnonauTens Ans NpoJiaku CaHaTOPHO-KYPOPTHBIX/030POBUTEBHBIX YCIYT, CaHATOPHO- KYPOPTHBIX IyTEBOK B
Canaropuii, OpoHupoBaHusi HOMepoB M MecT B CaHaropuu dyepe3 ceThb VHTepHET, a TakkKe C MOMOIIBIO
corpynuukoB Hcmomnutens mo TtenedoHy WIM HMHBIMH crioco0amu, yka3aHHeIMH Ha Caiite. Ycenyru
BponnpoBanus nmpeaocTaBiIsroTcs 3aKazuyruKam OecIIaTHoO.




KoHTakTHBIE JaHHBIE - [ICPCOHAIBHBIC U KOHTAaKTHbIE JAaHHbIE 3aKa3uMKa, B T.Y. DJIEKTPOHHAS IIOYTa U
HOMEp COTOBOrO TejeoHa, s OIEpaTUBHOW CBSI3M C HHUM II0 BONPOCAM, KaCaOLIUXCS 3aKa3aHHBIX
(3a0pOHMPOBAaHHBIX) CAHATOPHO-KYPOPTHBIX YCIYT/0310pPOBUTEIBHBIX YCIYT.

BponnpoBanme - pesepBupoBaHue MecT B CaHAaTOpWH, MPOUCXOAAIIEE B pe3yibTaTre psfa NEHCTBHM,
coBeplIaeMblx 3axka3uukoM B Cucteme B COOTBETCTBHH ¢ [IpaBuiamMu OpOHUPOBAHUS M OILIATHI WIIM Yepe3 OTIHel
OponupoBanus CaHaTOpHS.

I[IpaBuiaa OponupoBanuss u omaarsl (IIpaBuia) - cBoJg NpaBWl M HMHCTPYKUWH, B COOTBETCTBHU C
KOTOPBIMH 3aKa3unKkoM ocymectBisiercss bpormpoBanme VYcmyr Canaropus Ha Caiite W/HIHM B OTHAETeE
OpoHUpOBaHNs, OIIaTa IPOU3BEICHHOr0 bpoHNpOBaHus, a TaKkXKe HHbIE NPaBUIIa, AecTByome B CaHaTOpu.

CanatopHo-kypoptHasi myreBka ([lyreBka) - 1okymMeHT, 0o()OpMIICHHBIH Ha OJIaHKE CTPOTOi OTYETHOCTH,
KOTOpBIA SIBISIETCSI OCHOBAHHWEM M TapaHTHed MOIy4YeHHd 3aKa3yMKOM OIUIAYEHHOT0 MM TIOJHOTO KOMILIEKca
CaHATOPHO-KYPOPTHBIX YCIYT (CaHATOPHO-KypOPTHOE JIeYEHHE IO pa3paboTaHHOU JeueOHO-BOCCTAaHOBUTEIBHOM
MporpaMMe B COOTBETCTBUHM C JEHCTBYIOIIMMH HOPMAaTHBHBIMH aKTaMH, METOAMYECKUMH PEKOMEHAALMUAMU U
YTBEP)KICHHBIMH METOAMKaMH MO JICYEHHIO OTAeNbHbIX 3aboieBanuii B OO0 «Canatopuit HcTouHuK»,
IUETUYECKOe MUTAaHUE M IPOXHUBAHUE B TEUCHUE BCErO CPOKa NpeObIBaHMSA B BHIOPAHHOW KaTEropuu HOMEDA).
Hpyrue ycimyrd, B TOM 4YHciIe TpaHcdep, B crouMocTh llyTeBKM He BXOAAT M OIUIAYMBAIOTCS COIJIACHO
JEUCTBYIOLIUM ITpaiiC-IUCTaM.

Hanonnenue 0370pOBUTENBHOTO M AMATHOCTHYECKOIO OJIOKOB JIeUeOHO-BOCCTAHOBHUTENBHBIX HPOTrPaMMm
MOKET OBITh U3MEHEHO B COOTBETCTBUM C MEIUIIMHCKUMH NPOTHUBOIOKA3AHMSIMH JICHAIIMM BpPadyOM B PaMKax
N1e4eOHO-BOCCTAHOBUTEIBHOM MPOTPaMMBbl, COOTBETCTBYIOIICH NPHOOPETEHHON CaHATOPHO-KYPOPTHOM ITyTEBKE.
o pemmenuto BpaueOHOU KomMuccur CaHATOpUSI B COOTBETCTBHU C MEIUIIMHCKUMH MPOTHUBOMOKA3aHUAMH MOXKET
OBITh TPOM3BEACHA KOPPEKLHs Je4eOHO- BOCCTAHOBHUTENBHONW HpPOrpaMMbl C Ha3HAYCHHEM HE0O0XOIUMBIX
MEIUIMHCKUX TIPOLEAYp M HCCIeOBaHUM W3 BceX, uMmermuxcs B CaHaTopud B pamMKax CTOMMOCTH OJHOTO
KONKO-THSI IPUOOPETCHHON CAaHATOPHO-KYPOPTHOH ITyTEBKH.

Yeayru — KoMIUIeKC OKas3biBaeMbIX CaHAaTOpHEM HACEJCHHIO CAHATOPHO-KYPOPTHBIX, O340POBHTENBHBIX
YCIIYT ¥ AONOJIHUTEIbHBIX YCIYT.

Mpaiic-ucT - cUCTEeMaTU3UPOBAHHBIN MEPEYeHb KOMILJIEKCA CAHATOPHO-KYPOPTHBIX/ 03A0POBUTENBHBIX U
COITyTCTBYIOUINX YCJIYT, OKa3blBaeMbIX VIcHOIHUTENEM WM TPEThUM JIMIIOM, C UX OMHCAHHUEM, YKa3aHHUEM IICHBI,
pa3mMelleHHbI Ha Caifte.

I'apanTupoBanHoe OpoHMpoBaHHMe - BUA OpPOHUPOBAHHUS, NMPU KOTOPOM 3aKka3uWK HE TO3JHEE IISATH
KaJIeHJapHBIX JHEH C MOMEHTa BBICTABIIEHUS cUeTa MPOU3BEJ OIJIaTy B pa3Mepe He MeHee CTOMMOCTH OJHHUX
CYTOK 3a KaXXIIOTO TOCTS TO BbIOpaHHOUN KaTeropuu Yciyr, mpu >ToM CaHaTopwii TapaHTHUPYET COXpaHEHHE
CTOMMOCTH 3a0pOHUPOBAHHBIX YCIyI M 3acelleHHEe B HOMEp COIJIACHO 3a0pOHMPOBAHHOHN KaTErOPHH, OXKHIAET
3akazumka (rmoyrydaTens YCiyr) 10 pacdeTHOro yaca JHS, CIEeAyIOIIero 3a JHEM 3alyTaHMpOBAaHHOTO 3ae3fa.

Cpok  CBOEBpEMEHHOI'O OTKa3a oOT OpoHupoBaHus 1O HacrosmeMmy Jorosopy cocrasinser 14
(ueTpIpHAALIATH) CYTOK A0 OHS 3ae3la. B ciydae HECBOEBPEMEHHOIO OTKa3a OT OPOHMPOBAHMS, OMO3JaHUS WIH
He3ae3/1a moJyJatelist Y CIyr ¢ Hero Wik ¢ 3akazyrKa B3UMaeTcs IiaTa 3a pakTHIecKuid MpocTol HoMepa (MecTa B
HOMepe), HO He Ooyee uyem 3a onHM cyTKH. [Ipm omo3maHum Oojee 4YeM Ha CYTKH TapaHTHPOBAHHOE
OpOHUpPOBaHKE aHHYJIUPYETCSI.

HerapantnpoBanHoe OpoHHMpoBaHMe — BHUJ OpPOHHPOBAaHHUSA, MPH KOTOPOM 3aKa3yMK HE IPOU3BEI
MIpeBapUTENbHYIO OIJIaTy 3a0pOHUPOBAHHBIX YCIYT B pa3Mepe CTOMMOCTH OJHHX CYTOK 3a KaXJOIr'o TocTs IO
BbIOpaHHOH Kateropuu Yciyr. Ilpum stom Canaropuii 1O MOMEHTa OIUIAThl 3a0pOHHUPOBAHHBIX YCIYr BIpaBe
W3MEHUTh CTOMMOCTh 3a0pOHUPOBAHHBIX YCIYyr, HE TapaHTHpPYeT HaJnune CBOOOTHBIX HOMEPOB COIJIACHO
3a0pOHUPOBAHHON KATETOPHUH, 3ACEIICHHE OCYIIECTBIISICTCS B HMEIOIIUECS CBOOOTHBIE HOMEpa (MeCTa) COTrJIaCHO
[Ipaiic-nmucty. Ilpu orcyrctBuM cBoOOmHBIX HOMepoB (Mect) CaHaTopuid BOpaBe OTKa3aThb B 3aCENCHUU U
MPENOCTaBICHUN Y CIIYT.

BponupoBanue cunTaercs ACHCTBUTENBHBIM C MOMEHTa IOJIyd4eHHUs 3aka3umkoMm (TmojrydaTeneM Y Ciyr)
YBEJIOMIICHHS, COJICPIKaIIIero CBEICHUSI 0 HauMeHoBaHWH (pupmeHHOM HamMeHoBaHuHM) Mcmomauress, 3aka3unke
(mosryuatene Ycmyr), Kareropuu (Buze) 3aKa3aHHOro (3a0pOHHPOBAHHOTO) HOMEpPA M O €ro IeHe, 00 yCIOBHAX
BpornpoBanusa u ormiarel Yciyr, o cpokax mpoxuBaHug B CaHATOpWH, a TaK)Ke MHBIE CBEJCHHS, OIpe/IesieMble
Hcnonnurenem.

IIpoduias 3akazumka — KapTOouka B INPOTrpaMMHOM KoMmIuiekce «Jloryc», copepxamias CBEIEHHA O
3akazumke.



1. OBUIME ITOJIOXKEHIA

1.1. Hacrosmuii nokymenT siBisiercs: opunuansHoi myommanoit Odeproit OOmmecTBa ¢ orpaHMYeHHON
otBeTcTBeHHOCThIO «CAHATOPUU MCTOYHUK» r. Eccentyku CTaBpOMmONBCKOTO Kpas, U COJACPKUT BCE
CyLIECTBEHHbIE yciIoBus Jlorosopa.

1.2. Hacrosmmii moroBop WMeeT OPHIUYECKYI0 CHIY B COOTBETCTBHH cO CT. 434 I'paxkmaHckKoro
kojekca Poccuiickoii denepanuu U SBISETCS pABHOCHIBLHBIM JOTOBOPY, MOIIMTUCAHHOMY CTOPOHAMM.
1.3. Hacrosmmit [loroBop He ycTaHaBIMBaeT CpPOK Il AKIENTa W CUYUTAETCS 3aKIIOYEHHBIM U

npuobpetaer cuiry ¢ MomeHTa Akrenta Odeprsl. 3akazyuk mpom3BoguT Akment OQepTsl MyTeM BBITOTHEHUS
OJIHOT'O U3 CIEAYIOIIUX ACUCTBUIM:

- OpoHupoBaHue YCiyr;

- OIUTaTa HAMPaBJICHHOTO VICTIOMTHUTENEM CUeTa;

- omyiara Y cIyr HEMOCPEeACTBEHHO B kacce Mcmonnurens.

[ocne BeIMOMHEHNS YKa3aHHBIX ACUCTBHN 3aka3uMKoM J[0OroBOp cuMTaeTCsl 3aKII0UCHHBIM.

1.4. AxnenTupoBaHHe 3aKa3dyWKOM HacTosmero JloroBopa, IOATBEP)KIOAET, dYTO  3aKa3dyuk
o3HakommIcs ¢ [IpaBunamu, nefictByronumu B Canaropun: [lpaBmimamu npenocTaBiIeHHs] CAaHATOPHO-KYPOPTHBIX
W TOCTHHUYHBIX yciyr; [IpaBunamu nocemienus 6acceiina; [IpaBuiaMu nocemeHus 3ana jgedeOHON (QU3KYIBTYPEI,
C TpaBWJIaMH pa3MelieHus (TpoxknuBanus), ¢ [loroxeHreM o mopsaKe U YCIOBUAX MPEIOCTABICHUS METUITTHCKIX
YCIIyT, TIEpEYHEM U CTOMMOCTBIO TpeAocTaBisieMblx ycuyr Mcmomaurenewm; llpaBumamMu mpenoctaBieHds yCiayr
npadeyHoii; [IpaBunamu odopmiienus rocteii; [IpaBunamu noxxapHoi 0€30MacHOCTH, a TaKKe ¢ WHPOpManuen o
3alUTe TMEePCOHANBHBIX JaHHBIX W YCJIOBHSAMHU OpoHmpoBanus, [lopsakom u dopmoit omiatel yciyr, Pexumom
paboThI Iopa3aeneHnid, pazMerieHHpIMI Ha Caiite CaHaTopus.

B cBs3BM C BBINICU3IOKEHHBIM, BHHMAaTEIbHO MPOYUTAHTE TEKCT Hacrosimer myoamuHoit OdepTsl,
o3HakoMbTech ¢ [Ipalic-nuctoM Yeimyr U BCeMU BBIIETIEPEYUCICHHBIMU JOKYMeHTaMu. Eciu Bel He cornacHel C
KakuM-noo myHkToM Odepthl, 1100 mpaBmiamu, nevctBytomuvmu Canatopun, Mcnonaaurens mnpeniaraer Bam
OTKa3aThCsl OT UCIIOJIb30BaHUs €0 Y CIIYT.

2. TIPEJMET JIOTOBOPA

2.1. [Ipenmerom Hactosimerr OdepTel  ABISETCS OKa3aHWE 3aKa3uyuKy CaHATOPHO-KYPOPTHBIX/
03JI0POBUTEIIBHBIX YCIIYT, IpeiocTaBisieMblx Mcnonaurenem Ha 6aze Canaropusi, Ha yciuoBusX qanHod O¢epTsl B
cooTBeTcTBUM ¢ Ilpaiic-mucToM, TPOBOJMMBIMU aKUUSAMHU (CIEMUAIBHBIMA MPEIIOKEHUAMH) W JIPYTHMHU
YCIIOBHSMH, OIyOJMKOoBaHHBIMH Ha Caiite.

2.2. Ilo nactosmemy Horosopy Hcmonnurens o0s3yercs NpeAOCTaBUTh 3aKa3uMKy, a 3aKa3uuK
MPUHATh W TPOMU3BECTH TMOJHYIO OIUIATy 3a CaHATOPHO-KYPOPTHBIE, O3/I0POBHUTEIBHBIE YCIYI'M COTJIACHO
neiicrpyroniemy [lpalic-nmucty, odopMIIeHHBIC, B TOPSJIKE M Ha YCJIOBUAX, corjacoBaHHbiXx CTOpoHaAMHU B
Horosope.

2.3. OcHoBaHMEeM JUIS TIOJYYEHUS CAaHATOPHO-KYPOPTHBIX / O3JOPOBHUTENBHBIX YCIYT SBISETCS
[lyreBka, koTopas odopmisieTcs W TpeaocTaBisiercss 3aka3uumky McmonHuTteneM mociie MOJHON OIJIaThl
CTOMMOCTH THOMJICKAIINUX OKAa3aHWI0 CAHATOPHO-KYPOPTHBIX / O3JOPOBUTEIBHBIX YCIYT B COOTBETCTBUH C
nerctBytommM Ilpaiic- muctom.

2.4. [lepeuens VYcnyr, okaspiBaeMmblx lcrmonHuTeneM, yclOBHS NMPOXMBAHWA, MUTAHUS M JICUEHUS
3aka3unka, a TaKXKe ILEHbl Ha YCIYyrd MO CHEHUAIbHBIM MNPEAJIOKECHUSM YKa3bIBAIOTCS B YTBEP)KICHHBIX
Ucnonuutenem Ilpaiic-mucrax u [IpaBunax, myonukyemsix Ha Caiire.

2.5. Yenyru HcnonauTtens okasbiBaeT 1o azapecy: CtaBpomoibsCKuii kpai, ropon Eccentyku, ynuna
Cemarko, 1oM 6-8.
2.6. Kaxnas npuoOperennas mo Hacrosimemy Jlorosopy IlyTeBka mnoarBepxkaaeT mepexon K

3aKa3zyuKy MMpaB Ha KOMIUIEKC OKa3bIBAEMBIX CAHATOPHO-KYPOPTHBIX YCIIYT.



3. IIPABA U OBA3AHHOCTU UCIIOJIHUTEJIA
3.1.  HCIIOJIHUTEJIb OBA3AH:

3.1.1.  IlpemoctaButh 3aka3zumky Ha Caiite HeoOxoammyro wuH(popmanuio o CaHatropunm # €ro
yCIyrax.

3.1.2. Ilpunare 3asBKy 3aka3uuka, COACPXKAILyI0 HEOOXOOUMYIO M JOCTaTOYHYI0 HH(GOpMANHUIO IS
BpornpoBanus Ycnyr, HampaBUTh B €ro aJpec CYeT Ha HMX OIUIATy C HCIOJIB30BAaHHEM IFOOBIX JOCTYITHBIX
CPEICTB CBs3M, oOecrmeunBaronmx (uKcHpoBaHue oTnpapieHus. [lpuHATH omary 3aka3a oT 3aka3dymKa IOCIie
HajuIexKanero ohopmicHus 3akasa u ycrnemHoro bpouuposanus Y ciyr.

3.1.3.  Odopmuts IlyTeBKy Ha 3aka3uuka (HmoxydaTtesnsi YCiIyr) mocjie MOJHOM OIUIaThl €e CTOMMOCTH. B
CpoKH, cornacoBanHble CTOpOHAMH, TIPEOCTABUTH 3aKa3UMKy OIUTaYeHHBIE UM Y CITyTH.

3.1.4. Pa3mectutrp 3akazumka (momyuarenss Ycmyr) B CaHaTOpuH, COIJIACHO KaTeropuu HOMepa
ortayeHHo uMm IlyTeBkH, Ha Bce BpeMs €€ MPOAOJDKHTEIBHOCTH, MPEAOCTaBUTh COOTBETCTBYIOIIME OIUIATe
Yeayru.

3.1.5. IlpemoctaButh 3akazuuky mnpemycMorpeHHyio cT. 10 3akoHa «O 3amuTe mpaB MOTpeOHTENEi
HEOOXOIMMYIO U JOCTOBEPHYIO HH(POPMALIMIO 000 BCEX OKa3bIBAEMBIX Y CIyrax, 00ecleunBarolly0 BO3MOKHOCTb
WX TIPaBWJIBHOTO BBIOOpa, a Takke HWHOOPMAIMIO O TEepedHe HEOOXOAMMBIX ITOKYMEHTOB IS O(opMIICHUS
[TyTeBok.

AxuentupoBanne 3aka3zunkoMm JloroBopa monTBepkmaer (akTt mpenoctaBieHus —McnomaHuTeneM
JOCTOBEpHOM mH(pOpMannu 000 Bcex Yciyrax.

CTOpOHBI JOTOBOPHIINCH, YTO aKIENTHPOBaHWE 3aKa3uWKOM HacToAmero JloroBopa, MOATBEpXKAAET, UTO
Hcnomuutens npemocTaBuil 3aka3uuky npeaycMoTpeHHyr cr. 10 3akona «O 3amuTe mpaB MOTPEOUTENCH
HEOOXOUMYIO U JOCTOBEPHYIO WHGOPMAIIMIO 000 BCeX OKa3bIBAEMBIX yCIyraxX, 00€CICUHBAIOIIY0 BO3MOXHOCTb
WX TIPaBWIBLHOTO BBIOOpa, a Takke HWHOOPMAIUIO O TEepeyHe HEOOXOAMMBIX JOKYMEHTOB IS O(OopMIICHUS
Ty TEBOK.

3.1.6.  OGecneunts 3aka3umKy, Bele3karomemMy u3 CaHaTopusi BeIJady OTPBIBHOTO TanoHa K [lyTeBke c
ykazaHueM (aktuueckoro BpemeHu mnpeObiBanust 1o [lyteBke. [IpenoctaBieHne OTPHIBHOTO TajlOHA SIBIISIETCS
MOATBEpKAeHIEM (haKkTa HaIJISIKAIIETO OKa3aHus Y CIyT 3aKa3umKy.

[Ipu odopmienun OpoHHpOBaHMsI 4Yepe3 ATEHTa, OTPHIBHOW TajJOH K CaHAaTOPHO-KypOPTHOH IyTeBKE
3aka3unka VcmonHWTENbh HAlpaBiseT areHTy, JU0O0 BbIAAeT 3aKa3yWKy MPH HAIMYHAW y HETO COOTBETCTBYIOLICH
JIOBEPEHHOCTU OT ATEHTA.

[To TpeboBanmo 3aka3unka eMy MOKET ObITh BBIIaH aKT BBITOJHEHHBIX PadoT.

3.1.7.  OGecneunts 3aKaz4yuKy, MPUOBIBIIEMY Ha CAHATOPHO-KYypOPTHOE jiedeHue 1o [TyTeBke, momydeHne
MEIUIIMHCKUX YCIIyT, BXOJSIIMX B TapaHTUPOBAaHHBIH o00beM oriadeHHOW [lyTeBkH, mNpu OTCYTCTBUHU
MEIUIIMHCKUX TPOTHBOIOKA3aHU y 3aKa3unWka, B COOTBETCTBHM C JEHCTBYIOIIMMH HOPMATHBHBIMH aKTaMH,
MCTOAUYCCKUMU PEKOMEHAAINAMUA U YTBCPIKIACHHBIMU MCTOAHWKAaMU I10 JICHCHHUIO OTACIIbHBIX 3360J’[eBaHHﬁ.

3.2. UCIIOJIHUTEJIb BIIPABE:

3.2.1. HM3MeHATh LeHBl Ha NPEAOCTABISIEMbIE CAHATOPHO-KYPOPTHBIE / O030POBHUTENILHBIE YCIYTH B
OJHOCTOpPOHHEM mnopsaake. Mupopmanus o0 u3MeHEeHMH LeH JoBoauTca CaHaTopueM IyTeM HX pa3MelleHHs
Ha Caiite. CroumocTs IlyTeBOk, 3a0pOHHPOBAHHBIX M OIUIAYEHHBIX, U3MEHEHHIO HE TOJIJICKHUT.

3.2.2.  Orka3arh 3aKa3uuKy B 3aCEJICHUH M NPEIOCTABICHUN CAHATOPHO- KypOPTHBIX/ 030POBUTENBHBIX
yciyr 1o 3a0poHupoBaHHbIM [IyTeBkam, aHHynMpoBaB 3aka3s MpH:

- HECOTJIaCHH C YCIIOBUSMH HacTosero Jlorosopa;

- TP OTCYTCTBHU OIUIATHI 32 3a0poHrpoBaHHble [IyTeBKN B CPOK, YCTAHOBIICHHBIN B II. 5.4.

3.2.3.  Pacroprayts [loroBop B OJHOCTOPOHHEM BHECYACOHOM IOPSIKE, €CIH 3aKa3uuK MPEeAOCTaBHI
HcnonauTento HeJ0CTOBEpHBIE MO0 3aBEIOMO JIOXKHBIC JTAHHBIE.

3.2.4. B cmyuae ecnu 3aka3uuk, NpUOBIBIIUI Ha jJeueHrne B CaHATOPUIT HEOMTHOKPATHO W/MIIH B KPYITHOM
pasMepe NPUYMHWI MaTepualbHbli yimepO McmomHutento/TpeTbuM JuOaM, WIH BO BpeMs MNpeObIBaHUS B
caHaTOpuu TpyOO HapymaeT OOIIECTBEHHBIH NOPSIOK, a TaKkKe HapymaeT TpeOOBaHMS, YCTaHOBIICHHBIC
[IpaBunamu, aeiictByromnmu B Canaropun, VicnmomHUTENs OCTaBIseT 32 cO00# MpaBO B OTHOCTOPOHHEM TOPSI/IKE
pactoprHyTh Hactosimuii JloroBop W BhicenuTh 3aka3zumka u3 CaHartopusi, W MOTpeOOBAaThH BO3MEUICHUS
(aKTHUECKH TOHECEHHBIX PACXO/I0B.



4. IMPABA U OBA3AHHOCTU 3AKA3UYNKA
4.1. 3AKA3UYMK OBA3AH:

4.1.1. CamocrostensHo o3HakoMuThcs Ha Caiite Canatopus ¢ wmHpopMarmedr o Canaropuwm, Ilpaiic-
JIMCTOM TIPENOCTABISEMBIX Y CIIYT, MOPSIKE U YCIOBUAX BpoHMpoBaHUs U omiaTel 3a0poHUpoBaHHBIX [IyTeBOK, a
takxke ¢ IlpaBunamu, neictByrommmu B Canaropun (IIpaBunaMu mpenocTaBieHHs CaHATOPHO-KYPOPTHBIX H
TOCTUHUYHBIX yciryT; [IpaBunamu mocemenus Oacceitna; [IpaBuamMu mocemenus 3ana jJede0HoN (PU3KyIbTypHL, ©
MpaBUIaMHU pa3MelieHus (IpokuBaHus), ¢ [lomoxeHrneM o MOpsAKe W YCIOBUSAX MPEAOCTABICHUS MEIUIIMHCKUX
yCIIyT, IEpeYHeM U CTOMMOCTBIO MpeaocTaBisieMbix yciyr Mcmomnurenem; [IpaBunamu mpemoctaBieHUs] yciayr
npaveunoit; [IpaBmramu odopmitenns rocreii; [IpaBunamMu mokapHOW 0€301TaCHOCTH, a TakkKe ¢ WHPOPMAIHEH O
3alUTe MEePCOHANBHBIX AaHHBIX W YCIOBHAMHU OpoHupoBanus, [lopsakom u dopmoil omnatel yciuyr, Pexumom
paboThl moapa3aeeHHN).

4.1.2. He mnpuctymats kK odopmieHHio 3akasa, IpeIBapUTEIbHO HE O3HAKOMHUBIINCH C HACTOSIINM
Horosopom u [IpaBunamu npenocTaBieHUs] CaHATOPHO-KYPOPTHBIX, 03M0POBUTENIBHBIX U TOCTUHUYHBIX YCIYT, U
uHbIMH [IpaBunamu, neiictyrommmu B Canaropun. Ecnu 3aka3uuk npucTynii K oOpMIICHHIO U OruiaTe 3akasa,
T0 VICHIONHUTEN CYMTAET, 4TO 3aKa3UMK IOJHOCTHIO O3HAKOMJIEH U COIJIACEH C yCIOBUAMM Hactosmero Jloroopa
U ykazaHHbIx [IpaBui.

4.1.3. Ilpu odopmiecHnn 3aka3a W NPOBEICHUM OILIATHl YKa3bIBaTh aKTyaJlbHbIC KOHTAKTHBIC TaHHEBIC,
HeoOxonumble McmonHuTeno A onepaTUBHOH CBsi3M ¢ 3aka3zumkoM. [IpemocTaBUTh Bce HEOOXOIMMBIE IS
odopmiteHus 3akaza akTyalbHBIE JaHHBIE (MHpOpManuioo) 000 Bcex 3aedkarommx B CaHaropwil nHIax B
COOTBETCTBHUHU C MyHKTOM 5 yactu 1 crathu 6 @3 «O nmepcoHambHBIX JaHHBIX» OT 27.07.2006 1. Ne 152-D3.

4.1.4. AknentupoBanue 3aka3zyukoM HacTosiero Jloropopa, MoATBEPKIAAET, YTO 3aKa3UUK U 3ae3KaIOIINe
c HuM B Canatopuil JMpa Janu corjacue Ha oOpabOTKy € BO M X IEPCOHAJIBHBIX NAHHBIX (TIONydyeHHE H
xpaHeHue VcrmomHUTENEM) W C O IJIaCK € Ha O0O0padOTKYy NEepCOHANBHBIX JAHHBIX, Pa3peNIEHHBIX CYOBEKTOM
JaHHBIX ISl pacnpocTpaHeHus (MofydyeHue u pacnpoctpanenue Mcnonnutenem), a umenno: ®HO, gaty u Mecto
POXIEHUsI, TPaXKIAHCTBO, aJPEC MECTa PETUCTPALMH, BHJI JOKYMEHTA, YAOCTOBEPSIONIETO JHYHOCTH (Cepusi U
HOMEpP 3TOr0 MAOKYMEHTa, HaMMEHOBAaHHE OpraHa, BBIJABILETO JOKYMEHT, AATy BbIAaYM JOKYMEHTAa), HOMED
KOHTaKTHOTO TeJieoHa, anpec 3JeKTPOHHON MOYTHI.

4.1.5. Ilpu 3acenenuu B Canaropuil 3aka3urK MpeIbsABISIET:

- TOKYMEHT, YAOCTOBEPSIOIHIA THIHOCTD (T1acIiopT);

- CaHaTOPHO-KypopTHyIo Kapty 1o d¢opme 072/y, odopmieHHylo B cooTBeTcTBUM ¢ llpukazom
MununctepctBa 3apaBooxpaneHuss PO ot 5 mas 2016 r. N 2791 "O6 yrBepkaenuu [lopsiaka opraHuzanuu
CaHaTOPHO-KYPOPTHOTI'O JieueHus";

- mosiuc OMC wnu JIMC (ipy Hanmuaum).

st mereit B Bo3pacte ¢ 3 g0 14 jnet:

- CBUJIETEIILCTBO O POKICHUH;

- CHPaBKy U O NIPUBUBKAX;

- CIpaBKy Bpaua-TieIuaTpa Wik Bpada-3MuaeMHUoIora 00 OTCYTCTBUM KOHTaKTa peOeHKa ¢ MH()EKIIMOHHBIMU
0O0JIbHBIMU 110 MECTY JKUTEIILCTBA, B IIIKOJIC WK JIETCKOM cajy (He 6ojiee 30 qHEH ¢ MOMEHTA BbIJaun);

- aHanM3 Ha SHTepoOuno3 (14 mHEel ¢ MOMEHTA BBIIa4H);

- CAaHATOPHO-KYPOPTHYIO KapTy (s merelt B Bo3pacte ¢ 7 10 14 ner).

[Ipr oTCyTCTBUM CaHATOPHO-KYPOPTHON KapThl Ha3HAUYCHUE JIeYeHUs OyJeT OTCPOYEeHO Ha Bpems,
HE00X0IMMOE JUIA MPOXOXKACHHUS JUArHOCTUIECKUX MEPONIPHUATUI B YCIOBUAX caHATOPHS (2 paboumx JHS).

[Ipu oTCYTCTBHMM OAHOTO U3 BBHILIEYKAa3aHHBIX JOKyMEeHTOB CaHAaTOpHI MMEET MPpaBoO OTKa3aTh 3aKa3yuKy B
MPeOCTaBlIeHUH Y CITyT, IPH 3TOM ¢ 3aKa3unKka B3UMaeTcs IuiaTa 3a (GakTHYecKHid MPOCTOH HoMepa, HO He Oolee
YeM 3a CYTKH.

4.1.6. CBOEBpEMEHHO M B IOJHOM 00BEME MPOM3BECTH OIuIaTy 3a Yciyru CaHaTtopusi HA OCHOBAaHHH,
BBICTaBJIIEHHOTO McronHuTeNnem cuera.

4.1.7. BoIOJHATE BCE YCIIOBHS C yYETOM IpEAOCTaBIICHHOW eMmy uH(pOpMaluH, ykasaHHoil B Jlorosope,
[IyreBke, cueTe, a Takke BBIONHATH IpaBUiIa IMPOXKMBAaHUS M IpaBuia Oe3omacHocth B CaHaropun. 3a
MOCJIEACTBUS HECOOMIOIeHNs 3TUX ycioBuii  [IpaBui 3aka3yrk HECET OTBETCTBEHHOCTH CAMOCTOSITENIBHO.

4.1.8. J106poBOIBHO, B TOTHOM OOBEME BO3MECTUTH VICTIONMHWTENIO NMPUYMHEHHBIH CBOWMH JE€HCTBHSIMH
(Ge3nelicTBUSIMM) WIIM TPUOBIBIIMMH C HUM JeThbMu (10 18 ner) marepuanbHbii ymepd, B T.4., HO He
UCKJIIOUUTEIBHO, IPUUMHEHHBIA B pe3yJbTaTe KypeHHUs] B HOMEPE CaMUM 3aKa3uuKOM W/WIM TPETbUMH JHMLAMH -
rOCTSAMH 3aKa3zymKa.


https://ruskmv.ru/upload/iblock/48b/48b91035aceb31f6dbde829bb6cf1d5e.pdf
https://ruskmv.ru/upload/iblock/48b/48b91035aceb31f6dbde829bb6cf1d5e.pdf

B cnydae npuunHEHUs MarepHANBHOrO yiepba 3aka3drKoM, ero JNEThbMH W/WIIM TOCTEeM, 3aKa3yHukK 00s13aH
BO3MECTUTHh PUYMHEHHBIN yiiepd B MOJHOM 00beMe 0 MOMeHTa oThe3/ia u3 CaHatopus. Pacder mpuIrMHEHHOTO
yiiep6a mpou3BoAUTCA Ha ocHOBaHWM [IpeiickypaHTa Ha BO3MEIICHHE 3aTpaT B CBS3M C MOpYEH MMYIIECTBA, C
Y4ETOM CTOMMOCTH MOBPEXKICHHOTO W/WJIH MPUBEICHHOTO B HETOITHOCTh MMYIIICCTRA.

OcHoBaHHEM JIJIsl HAYKMCIICHUSI M YIUIATHI JICHE)KHBIX CYMM B CUET BO3MEIICHUS] MPUYMHEHHOTO yIiepba
SIBIIIETCS] aKT O IPUYMHEHHOM YIIepOe, 1 mpeabsBisieMoe 3aka3uuky TpeboBaHue (TipeTeH3us) ot McrmomHuTens o
BO3MEIICHUH TPUYUHEHHOTO yIrepoa.

4.2. 3AKA3YHK BIIPABE:

4.2.1.  Odopmmare 3aka3 Ha bponmpoBanme Ycmyr Canaropus, a Tak ke mpuoOpereHue [lyreBok B
Canatopuii ¢ wucroigb3oBaHueMm cetu HHTepHeT, 3BoHKa Mo TenedoHy (mpeasapurenbHoe bpoHmpoBanue) u
MPOYMMH CIOcO0aMu, yka3zaHHbIMU Ha Caifte, mpu 3TOM 3aKa3uWK MPU3HACT, YTO B CIIy4ae HCIOJIb30BAHHS
Cucremsr bponmpoBanus VcmomHUTENs, OH B TOJHON Mepe W 0e30TOBOPOYHO TMPHHUMAET YCIOBHSA JAHHON
OdepTsl B HE3aBUCUMOCTH OT TOT0, KAKUM CITOCOOOM OBLT COBEpIIICH 3aKa3.

4.2.2.  Orkazatbcsi oT wucnonHenusi JloroBopa mnpu ycinoBuu omiaTel McnomHuTento (akTHUecKu
MIOHECEHHBIX UM PacX0J0B.
4.2.3.  CamocTrosTensHO TPOBEPUTH NAaHHBIE 3akaza mepen ero odopmieHneM, bpoHupoBanmeM MecT B

Canaropun, npuodperenuem Yciayr Canaropust u npuodperenneM [lyreBox B CaHaropuii, mpu 3ToM 3aKa3uuk
HECET MOJHYI0 OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh M MPABOMEPHOCTh YHOTPEOJICHUSI JaHHBIX, MCIOIb30BAHHBIX
M Tipu opopmIleHNH 3aKasa.

4.2.4. 3aka3uMK UMeEeT MpaBO Ha TMOJNyuYeHHE 3a0pOHUPOBAHHBIX YCIYr B CPOKH M B 0OBeMe,
OTOBOPEHHBIX B JAHHOM 3akase, pu yciaoBuu ux 100% oruiatsel.

4.2.5. Ilomy4yuTh JONOJHUTENBHBIE IUIATHBIE MEAUIIMHCKUE YCIYTH, C YYETOM PEKOMEHJALUHN JIeUaliero
Bpaya, a TAKXKe JOMOIHUTENbHBIE YCIYTH coracHo AeiicTByromemy I[paiic-nucry.

5. [TOPSAJOK PACUETOB

5.1. Croumocts Ycuyr ompenensiercss B cueTe, cpopMupoBaHHOM VcmomHuTedeM B COOTBETCTBHU C
BBIOpaHHOH MyTEBKOH 1O LieHaM, yKka3aHHBIM B [Ipaiic-nucre, pazmemeHHoM Ha Caiite B MOMEHT (hOPMHPOBaAHHUSI
3akaza. CaHaTOpHO-KypOpTHBIE yciuyrh, odopmienssie [IyreBkoit, HJIC ne obmararorcs (. 3 m.a. 18 ct. 149 HK
P®). Cuer sBnsieTcs HeoTheMiIeMOH YacTbio OdepTol.

5.2. Hudopmanuss 00 wu3MeHeHUM IIeH jgoBoauTcs CaHaTopueM MyTeM Hx pa3memnieHus Ha Caiite.
Lens! Ha Ycnyru MoryT ObITh n3MeHeHbl CaHaTopueM B 110001 MOMeHT. Ha cBoeBpeMEeHHO oIuIadeHHbIE Y CIIyTH
W3MEHEHHUE LIEH HE PaCIPOCTPaHSETCs.

5.3. Bce pacuetsl no JloroBopy npousBogsTcs B pyosisx Pd, Ha OCHOBaHWU CUETOB, MPEAOCTABIIEMbIX
Hcnonnurenem.

5.4. B cny4yae bponuposanus Mcnonnurenem yciyr 3aka3duk 00s3aH MPOU3BECTH NPEAOIIATY  COTJIIACHO
BBICTAaBJIEHHOMY CYeTy B TedeHHe | (OJHOT0) KaJeHJapHOTo IHS B pa3Mepe He MEeHee CTOMMOCTH 1-X CyTOK 3a
kaxaoro ['octs (cormacHo TapudHoOMy IaHy). OcTaBiIyrocs CyMMy 3aka3dyvK OIUIAYMBAaeT HE IO3JHEE JAThI
Hayana npepocTaBieHust Ycuyr. JlaTol 1uiaTeka CuydTaeTcs JaTa IIOCTYIUIGHMS JACHEKHBIX CpEICTB Ha
pacueTHbIi cuet, 160 kaccy Mcnonuurens. C ganHOro MoMeHTa BpoHHpOBaHHE CTAaHOBUTCS T'apaHTUPOBAHHBIM.
HecBoeBpeMeHHas orurata BeqieT K aHHyJIAmu cueta u bponu (3akaza).

5.5. OxazaHue CaHATOPHO-KYPOPTHBIX/ O3IOPOBUTEIBHBIX YCIYr HACTylaeT ¢ MOMEHTa O(OpMIICHHS
[TyreBku u npenoctaBieHus 3aKka3unkoM TpeOyeMbIx ToKyMeHTOB B CiyxOe npuéma u pa3meunienus CaHaTtopus
(Pecemen).

5.6. OmnaTy HOMOJIHUTENBHBIX MEAWIMHCKUAX YCIYT, OKa3aHHBIX 3aKa3dUKy W HE BXOJIIINX B CTOMMOCTH
CaHaTOPHO-KYpOpTHBIX [lyTeBok, 3aka3uMK NPOU3BOJIUT CAMOCTOATEIFHO O€3HAIMYHBIM IIyTEM, JMOO IyTeM
BHECEHUS IEHE)KHBIX CPEJICTB B Kaccy.

5.7. 3aka3uMK MOXET BHECTH ACTO3WUT Ha JIMYHBINA CUET Ui OIUIAThl METUIIMHCKHX W JOMOJHUTEIHHBIX
YCIIyT.

Pasmep Bo3BpaTHOTO Jieno3uTa COCTaBJIACT HA MeauIMHCKHE yciayru He mMeHee 20 000 (gBaanmaTH ThICSY)
pyOuieit Ha YeoBeKa, Ha JONOJHUTENbHBIE yeiyrd He MeHee 10 000 (necstu Thicstd) pyOJel Ha YeloBeKa.

Brecenne BO3BpaTHOTO JIEMO3WUTa OCYMIECTBIISAETCS HAJMYHBIMA JIEHE)KHBIMHU CPEJCTBAMH WX KapToi. lpu
Bble3zie 3akazunka u3 CaHaTopHs HEUCIONb30BAHHBIE JEHEKHBIE CPEJCTBA HA IETTO3UTE BO3BPAIIAIOTCA.



5.8. Ilpu otkaze 3akazumka OT OOCITYy)KHBaHHS, JTUOO IPH €ro JOCPOYHOM BBIE3NEC W3 CAHATOPHUS IIO
YBOXHUTEIBHBIM MPUYUHAM (BKJIIOYas MEAWIIMHCKHE IMPOTHUBOMOKA3aHUA, TSKETYI0 OOJNe3Hb, CMEPTh OJIM3KHAX
POICTBEHHHMKOB, OT3BIB C MecTa paboThl MO CIy>KeOHOW HEOOXOIWMOCTH), MOATBEPKACHHBIM IOKYMEHTAMH,
HcnonauTens 00s3yeTcs BO3BpAaTUTh 3aKa3YHKy JICHEKHBIE CPEJCTBA, MIOyUYCHHBIE 33 YCIIyTH.

Ecnmu mocpounsnii oThe3n 3aka3unka He 0OOCHOBAH YBaXUTEIHHBIMU MPHYWHAMH, JIEHEXKHBIE CPEACTBa 3a
HEHWCIOJIH30BaHHbIE JHU MOJIEKAT BO3BPATy 32 MUHYCOM (haKTHIECKH TTOHECEHHBIX VIcTIomHnTEeNeM pacxomoB, HO
HE MeHee CTOMMOCTH | (0HMX) CYTOK 1O 3a0pOHUPOBAHHON MMyTEBKE WM IIPOTPaMMe.

JleHexxHpIe CpencTBa MO MACEMEHHOMY 3asBIICHHIO 3aKa3durWKa BO3BPAIIAIOTCA MO Oe3HATMYHOMY pacyery,
ITyTeM IIePEUNCIICHUS] COOTBETCTBYIOIIEH CyMMBI Ha YKa3aHHBIN UM PAacUEeTHBIN cueT B OaHKe, HHOM (hDMHAHCOBOM
OpTraHu3aliy WU BBIAAIOTCS W3 Kacchl VICMOMHUTENsI ¢ MOMEHTa MOJIYYeHHs 3asiBICHHUS Ha BO3BPAT JIEHEKHBIX
CpeAcTB B JeHb Bble3na lcmonHuTens, mMpu YCIOBWUH, UYTO 3a0pOHUPOBAHHBIE YCIYrH OIUIAYMBAIIUCH
HETIOCPECTBEHHO 3aKa3dyWKOM, U OH MOJKET 3TO MOATBepaAnTh. [1o xenanuto 3aka3zunka AeHEKHBIE CPEACTBA
octarotcs Ha ero [Ipoduie 1o ohopmiienns cnenyromero 3akasa.

Ecmu Yenyrm 3a 3aka3unka OMIauMBalIUCh TPETbUM JHLIOM (WM AreHTOM), 1u00 3aka3duKk He MMeeT
BO3MOXKHOCTH TIOJATBEPAUTH (AaKT OmmIaTel WM YCIYT, OCTAaBIIAsACA CTOMMOCTH YCIYr BO3BpAIlaeTcs
HEMOCPEICTBEHHO JINITY, KOTOPOE OCYIIECTBIISUIO OTUIATY JaHHBIX Y CITYT.

5.9. Ilpu HapymeHHMH CpPOKOB 3ae3fa (B ciy4ae MNO3JHEr0 MPHOBITHS, MEPEHOC CPOKOB 3ae3aa) IO
3a0ponupoBanHbiM [lyreBkam, CaHatopuii HE TapaHTHPYeT pa3MelleHHe 3aKa3uhka B yKa3aHHOW KaTerOpHH
HoMmepoB. Ilpu stom:

- IpU HaJIMYMH CBOOOAHBIX HOMEpOB VcmonmHuTens pa3MmemiaeT 3aka3ulKa Ha WMEOIIUecs CBOOOIHBIC
HOMepa c nepepacueToM ctouMocTu ITyTeBkH B cilydae mpeaocTaBiIeHst HOMEPOB JPyTroi KaTeropuu.

- TIPH OTCYTCTBHH CBOOOJHBIX HOMEPOB JCHEKHBIE CPEICTBA BO3BPAINAIOTCSA 3aKa3uWKy 3a BBIUETOM
(hakTUYEeCKH TOHECCHHBIX VICmonHMTENeM pacxo/loB, HO HE MeHee CcTouMocTH | (OJHHX) CYTOK IO
3a0pOHUPOBAHHOM ITyTEBKE WIIM MPOTPaMMeE.

6. TIOPAJOK U YCIIOBUA OKA3ZAHUA YCIIYT

6.1. 3akazyMK ~ CcaMOCTOATENbHO  (OopMUpYyeT  3asiBKy Ha  OpPOHHUPOBaHHWE  CaHATOPHO-
KYypPOPTHBIX/030pOBUTENIBHBIX YCIYT U HampasisieT ee B aapec CaHATOPUS OAHUM U3 CIECAYIOIINX CIOCOOO0B:

- IyTeM 3amloJHEHHs AIeKTpOoHHOU (popmbl «Online-OpoHnpoBanne» Ha odumuanbHOM caiite CaHaTOpHUS
www.istochnik-essentuki.ru;

- o Tenedony: 8-800-200 99-00, 8(87934) 6-41-41, 6-70-70, (928) 320-89-06;

- 110 3JICKTPOHHOM MOYTE Ha 3J1. aapec bron@istochnik-essentuki.ru;

- yepe3 AreHra (TPEThH JHLA, OT UMEHU KOTOPBIX [TOCTYIAET 3asBKa).

Ucnonuutens BmpaBe OTKa3aTh B bpoHMpoBaHHM, €cClii Ha YKa3aHHYI0 B 3asfBKe [aTy OTCYTCTBYIOT
CBOOO/IHBIC HOMEpA.

BponupoBanue cuutaercst coriacoBaHHbIM (CaHaTOpueM TOJBKO IIOCIE BBICTABJICHMS CUETa Ha OIUIATy
3a0poHrpoBaHHbIX [1yTeBOK, KOTOPBII HanpaBiseTcs 3aKa3unKy Ha yKa3zaHHble B 3aka3e KOHTakTHbIE JaHHBIE.

6.2. 3aKa3yMK HECET OTBETCTBEHHOCTD 3a MPABMUIBHOCTh M IOCTOBEPHOCTH BCEX KOHTAKTHBIX JAHHBIX,
npenocTaBieHHbIX VcnonHuTento. 3aka3uuK MOATBEPXKAACT M TapaHTHPYET, 4TO JOCTHUTr 18-JeTHero Bo3pacrta U
neecroco0eH, UMeeT (PMHAHCOBYIO COCTOSATENLHOCTh M 3aKOHHOE ITPaBO BCTYIATh B IPaBa M HECTU OOSI3aHHOCTH T10
IrpaXaaHCKO-IIPaBOBBIM W MHBIM BUJaM CJCJIOK, KaK OT CBOCTO MMCHH, TaK U B UHTEPECAX APYTrUX JIUIIL.

3aka3uuK BIpaBe MPHOOPECTH W OIUIATUTH JOTONHUTEIbHBIE yciyrd CaHaTtopusi, HE NperyCMOTPEHHBIE
3asiBKOW ATeHTa W/WIM 3a0pOHUPOBaHHOM [1yTeBKOIA.

6.3. Henenue mnpenocraBisiembix Canatopuem IlyTeBok (0 BpeMmMeHH, Mexay 3akazyUKaMHu
(oTABIXarOIMMK) U B JIIOOBIX JIPYTUX clydasx) He jpomyckaercs. Ilepenada 3a0poHupoBaHHBIX [lyTeBOK MHOMY
JIMIy, HE YKa3aHHOMY B 3aka3e, 0e3 MUCbMEHHOro coriacoBaHus ¢ CaHaTOpHEM HE JIOIyCKaeTCsl.

6.4. OcHoBanueM ais okazanust Ycnyr CanatopueM 3aka3uuky siBisercs [lyTeBka, BBIIAHHAS Ha €ro
WMS$1, KOTOpAs 3aIl0JIHAETCS B IeHb MpuObITH B CaHaTOpHii.
6.5. Hetu B Bo3pacTe 1m0 3-x et B CaHaTopwii He TPUHUMAIOTCS.

Jetu B Bo3pacte oT 3-X 10 7-M JeT npuHUMaroTcs B caHaTopuid mo myteBke «OTHABIX — AETCTBO», B
BO3pacTe OT 7 -U JIET - HAa OTABIX U JICYEHUE.

Hetu ¢ 14-tu net npuaumaroTcst B CaHatopuii Ha OOIIMX YCIOBHSAX.

CronMocCTh NPOKUBaHUS PeOCHKA PAaCCUMTHIBACTCS] UCXOAsl M3 BO3pacTa peOeHKa Ha MOMEHT 3acelieHHs B
Canatopmuil.

Hetn npuxumarorcsi B CaHaTopwii TOJIBKO B CONPOBOXKIACHHH B3pOCIOrO (poauTenu (yCHIHOBHUTEINH,
OTIEKYHBI) WJIN OJNM3KHE POJICTBEHHUKH, COTIPOBOKAAIOIIETO PEOCHKA).



6.6. Canaropuii HE KOMIICHCHPYET 3aKa3uumKy HEHCITOJIb30BAaHHBIE MM 110 COOCTBEHHOW BHHE
YCIIyTH, BKIIFOYSHHBIE B CTOUMOCTD [IyTeBKkw.

6.7. Hacrosimum oroBopom HMcnoiaHuTENs YBEAOMISIET, YTO IpueM 3aKa3uhKa MPOU3BOIUTCS B
moboe BpeMs CYTOK B COOTBETCTBHHM C YCTaHOBJICHHBIM pacueTHBIM dacoMm 14:00 4acoB TeKyHmIMX CYTOK IO
MecTHOMY BpeMmeHH (3ae3m He panee 14:00 gacoB - mepBast ycmyra - oben; Boie3q 10 12:00 wacoB - mociemnHss
ycIiIyTra - 3aBTpak).

Pannwmii 3ae3/1/1031HUI BBIE3] OCYLIECTBIISIETCS IPU HATUYHUH CBOOOIHBIX HOMEPOB B CIEAYIOMIEM TOPSIKE:

- mpu mocesrelnu ['octs 1o pacaerHoro gaca (¢ 00:00 mo 09:00 gacoB) B3MMaeTcs MoYacoBast OIIaTa;

- mpu mocenrelnu ['octs go pacaerHoro waca (¢ 09:00 no 14:00 gacoB) oriaTa He B3UMACTCS;

- ipu Bele3ae ["ocTs mocne pacuerHoro yaca (¢ 12:00 go 23:00) B3umaeTcs moyacoBasi oIiaTa;

- IIpU TIPO’KMBAHHUM CBBIIIE 9 YacOB MOCJE pacueTHOro 4aca B3UMAaeTCsl OoIulaTa B pa3Mepe | CyTOK, cOriacHO
BBIOPAHHOHW TIPOTpaMMe.

3aBTpak, 00e/1 ¥ Y>KHUH MPEJOCTaBIsETCS 3a JOTIOJHUTEIBHYIO OTUIATy COTIACHO MPEHCKYPaHTY.

6.8. B cmydae 3amepxku Bble3na 3akazuMKa IOCIE YCTAaHOBJIEHHOT'O pAacuyeTHOTO yaca IulaTa 3a
MPOXXUBAHUE B3MMAaeTCsl ¢ 3aKa3yWKa B MOPSAAKE, YCTaHOBIEHHOM VcmoimHHWTENeM, MPHU YCIOBHU OTCYTCTBHS
HOBOU bpoHu ot apyroro 3akazunka Ha TOT HOMED.

7. OTBETCTBEHHOCTB CTOPOH U PA3ZPEIIEHUE CITIOPOB

7.1. CTOpOHBI HECYT OTBETCTBECHHOCTh 32 HEHMCIIOJIHEHUE JTMO0 HEHAJIC)KAIIIEe BHITTOJTHECHUE TIPUHATHIX
Ha ce0s mo HacrosimeMmy JloroBopy o00s3aTeNbCTB B COOTBETCTBUM C 3aKOHOZATeNbCcTBOM PP u Hactosmum
HoroBopom.

7.2. 3aKa3yuK MpeJCTaBIsAeT HHTEPEChl BCEX JIMI, YKa3aHHbIX B 3aka3e, U MEPCOHAIBHO HECeT
OTBETCTBEHHOCTh Imepen lcrmomHuTeneM 3a NpPaBWIBHOCTh AAHHBIX O HHUX, 32 BBIIOJHEHHE JHUIIAMU BCEX
00513aTeJIbCTB, a TAKKE coOMoieHne neicTByomux B Canatopun [Ipasmi.

7.3. 3aka3unMK HeceT OTBETCTBEHHOCTH 32 BBINIOJHEHHE CBOMX 00s3aTeNbCcTB mepen McmomHurenem c
NpUYMHEHHEM KaK MaTepualbHOro ymiepba, Tak W ymepba ero genoBod pemyrtanuu. Jlroboe HeBepHOE WU
MOIIIEHHH4ecKoe bpoHnpoBanue niy nepenpojaxa 3aKasza 3arpeniaercsl.

74. 3aka3unK HECeT OTBETCTBEHHOCTH 3a JII000H MaTepHasbHbIN yiiepO, npuunHeHHbl CaHaTopUio B
HOJTHOM 00BbeMe, COIIaCHO MPEIbABICHHOIO UM aKTa, 0()OPMIIEHHOTO B YCTAHOBJIEHHOM MOPSIKE.
7.5. Canaropuii He HECET OTBETCTBEHHOCTH Mepe] 3aKa3dyuKOM I[P HAIWYUM Y M[OCIEIHEro

MPOTUBOIOKA3aHUI K CAaHATOPHO-KYPOPTHOMY JICUCHHIO MIIM HECOOTBETCTBYIOIINX MEIMIIMHCKON CIeUaIN3aIiN
CanaTopusi 1 He COOJTIOJICHNH UM Ha3HAuU€HUs Bpadeil.

PonuTenu (ychIHOBUTENH, ONEKYHBI) MM CONPOBOXKIAIOLIME JIMIA BO BpeMsi mpeObiBaHus B CaHaTtopuu
HECYT TOJIHYIO OTBETCTBEHHOCTb 3 JKU3Hb, 0€30M1aCHOCTD M 3/J0POBbE MPUOBIBIINX C HUMH JETEH.

7.6. CanaTopuil BmpaBe OTKa3aTbCsd OT BHIMONHEHUS JloroBopa B OAHOCTOPOHHEM TMOPSAIKE IPH
HECBOEBPEMEHHOM oriaTe 3aKa3yiuKoM Y CIyT.
7.7. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEBBINOJIHEHUE WJIM HEHAJUIEXKAIIEE BBINOJIHEHUE CBOUX

00s13aTeNBCTB MO HacTosIeMy JlOroBOpy, €CiiM HEBBINOIHEHHE BBI3BAHO OOCTOSTENBCTBAMH HENPEOJOINMOI
cuiel  (IpUPOJHBIE KaTacTpodbl, BOCHHBIE JIEHCTBUS, HW3MEHEHHE 3aKOHoIaTenbcTBa W T..). CTopoHa,
CCBUIAIOIIASACS HA TaKue OOCTOSITENbCTBA, 00s3aHa MH(pOpMuUpoBarh Apyryio CTOpOHy He HO3JHEE MATH JHEH ¢
MOMEHTA UX HACTYIUICHHSI.

7.8. Ucnonmuutens nyonukyer Ha Caiite uHpopMmaiuio o CaHaropuu U ero Yciyrax U HeceT
OTBETCTBEHHOCTH 32 €€ aKTYalbHOCTb U IOCTOBEPHOCTb.
7.9. B cnydyae BO3HMKHOBEHHS NpETEH3MH M0 YciayraM B epuol npedbiBanus B CaHaTopuu, 3aKa3uuk

JOJDKeH 00paTuThesl K mpezacTtaBuTento CaHaTopus Uil yCTpaHEHHS HENOCTAaTKOB oOka3zaHus Yciyr. CTOpOHBI
OyayT TpUiIaraTh BCE YCHIMS C €TI0 JIOCTHIKEHHS COTJACHsl MO CIOPHBIM BOIPOCAM IYTEM IEPErOBOPOB C
Y4eTOM YCJIOBUH HacTosmero Jlorosopa.

7.10. CTOpOHBI TOTOBOPHIINCH, YTO JOKYMEHTHI (MMChMa, IPETeH3MH, 3asBJICHHS U Tp.) HaIpaBJIeHHbIE
onuoit CropoHoW apyroit CTOpoHE IOCPEACTBOM DJIEKTPOHHBIA TOYTHl HMEIOT IOPUAMYECKYI0 CHIIy WpHU
HaIpaBJIEHUH MHCEM C 3JIEKTPOHHOM MOUTHl, yKazaHHOW Mcnonnutenem B Pasnene 11 macrosimero Jlorosopa, u
yKa3aHHOH 3aka3unkoM B 3aka3e pu OpOHMPOBAHUM YCIYT W/WIIM YKa3aHHOM MM IpH 3ae3le B CaHaTOPHIA.

7.11. IIo Bcem ocTambHBIM BOIpOCaM, HE NPEIYCMOTPEHHBIM B HacrosmeMm JloroBope, CTOPOHBI
PYKOBOJICTBYIOTCA JIEMCTBYIOIIMM 3aKOHO1aTesIbcTBOM P®. Bce BO3MOXKHbBIE CIIOPHI, BHITEKAIOIINE U3 TOJIOKEHUN
Hacrosiero JloroBopa, OynyT pa3pemarbcs B COOTBETCTBUH € IEHCTBYIOIIMM 3aKOHOAATENbCTBOM PO.



8.  COBJIIOAEHUE KOHOEIUITMAJIBHOCTU

8.1. 3aKka3udKky TapaHTHUPYeTCs KOH(DUICHIMATLHOCTh JAHHBIX, MPEAOCTABICHHBIX WM MpHU
OpoHupoBaHuM, OGOPMIICHUH W oOIUlaTe 3akaza. Jrta WHpopMmamms HeoOxomuma Jais oOpaboTku 3akaza u
3aBepIleHHs NPOoIeaypbl bpoHnpoBanus (BKiItoUas MOATBEpXkKIeHHE BpoHUPOBaHUs, KOTOpoe OyJeT OTIPaBICHO
3akazunKy Ha 3JIEKTPOHHBIN afpec WK MocpeacTBoM SMS- coobmenus, coodmenns B MecceHmmkepax WhatsApp,
Viber, Telegram, u ap.).

8.2. Axmnienrrom Hacrosmie OdepTsl 3aKka3unK maeT CBOE corjiacue (B T.9., HO He HCKIIOYHTENBHO, Ha
00paboTKy MEepCOHATBHBIX TAHHBIX, U JIP.), PABHOCHIFHOE TUCHMEHHOMY COTJIACHIO.
8.3. [MpuruMas ycnoBust HacTosmiero JloroBopa, 3aka3unk BhIpaKaeT CBOE COIJIACHE HA TMOJyYCHUE

uHdopmanuu 00 Ycmyrax, akuusx ¥ MHBIX Meporpusatusix Mcnonnutens. JlanHyro wuHpOpManuio 3aka3uuk
paspeliaeT HamnpaBJiATh Ha ajpec JJICKTPOHHOW MOYTHl W TenedoH (MyTeM OTIPaBKH YBEIOMJICHUS Ha
ANIEKTPOHHYIO TOoYTy 3aka3uuka, SMS- coobuienus, coobmenus B Meccenmkepax WhatsApp, Viber, Telegram, u
Ip.), yKa3aHHble Mpu OOpPMIICHHH 3aka3a. 3aKka3uyuMK IMOJTBEPIXKIACT, YTO SBISACTCS BIAJCibIIEM YKa3aHHOTO
pu opopmiteHnn 3akasa ampeca dJISKTPOHHON TTOYTHI H/MIIK HOMepa TenedoHa.

JlaHHOE coriacue sBISETCS OECCPOYHBIM M MOXKET OBITh OTMEHEHO IOCPEICTBOM HAMPABICHUS
NHUCBMEHHOTO OTKa3a 3aKa34yWKa, COCTaBICHHOE B CBOOOAHOW (opMe, Ha aapec DICKTPOHHOW IOYTHI
Ucnomaurens. Vckimrodenne M3 CHOMCKa PacChUIOK OyAeT OCYIIECTBICHO B TedeHWe 5 (IATH) paboumx IHEH c
MOMEHTA MOTy4YeHUs MICroTHUTEeIeM MMChbMEHHOT0 OTKa3a.

8.4. 3aKa3yMK HECET OTBETCTBEHHOCTh 3a KOH(UIACHIMAIBHOCTh CBOMX JaHHBIX, a TaKKe 3a BCE
Z[CﬁCTBHH, IMPOU3BCACHHBIC C UX HCIIOJIB30BAHUEM. WcnonHuTtenpr He HeCceT OTBETCTBEHHOCTH U HE BO3MEIIacT
YOBITKH, BO3HUKIIKE IO TPUYMHE HECAHKIMOHHUPOBAHHOTO (IO BHHE 3aKa34yHWKa) HCIOJIB30BaHHS TPETHUMHU
JIUIIAMH UICHTU(DHUKAIIMOHHBIX JTaHHBIX 3aKa34yHKa.

9. CPOK JIEMCTBUS U USMEHEHUE O®EPTHI

9.1. Odepra BCTymaeT B CHly ¢ MOMEHTa pasmenieHus Ha Caiire VcnomHutens u ACHCTBYET [0
MOMEHTa €€ 0T3bIBa McnonHuTenem.

9.2. Ucnonnutens octaBnsier 3a coOoW TpaBo BHecTH u3MeHeHUs B ycioBus Odeptsl w/mmm
oro3Bath OdepTy B 000K MOMEHT JI0 € AKIIeNnTa.

9.3. Ycnosus manHoro JloroBopa pacmpoctpasstoTcs Ha bponupoBanue u npuobperenue IlyTeBok B
cllyyae OrjiallleHdsl M MpoBeAeHus VcromHuTeneM akiui, CHENMANbHBIX NPEUIOKEHUH U MHBIX MEpPONPHATHH, B
COOTBETCTBHM C KOTOPBIMU HM3MEHSETCS pa3Mep IMpeoIuiaThl 32 CaHATOPHO-KYPOPTHBIE YCIYTH. Y CIIOBHSA
nproOpeTeHnss CaHATOPHO-KYPOPTHBIX/030POBUTENIBHBIX YCIYI 1O YCIOBHAM AaKUMHA M HMHBIX MEPONPHSITHH,
JOTIOJTHUTEJIBHO Pa3MEIIaoTCs Ha opuIManbHOM caiite CaHaTOPHSL.

10.CPOK JIEUCTBMS, UBMEHEHUE U PACTOPXXEHME JIOTOBOPA

10.1. Horosop BcTynaer B cmity ¢ MmoMeHTa Aknenta OdepTsl 3aka3uukoM W JCHCTBYET JIO MOMEHTa
nosHoro ucnojHeHust Croponamu 00s13aTensCTB 1o Jlorosopy.
10.2. Hcnonuurens BrnpaBe HU3MEHATh ycioBusi Hactosiuero [JoroBopa u IlpaBui, nelcTByromux B

Canaropun 0e3 yBeOMIICHHS 3aKa34MKa. 3Has O BO3MOXKHOCTH TaKUX U3MEHEHUN, 3aKa34MK COTJIACEH C TEM, YTO
OHH OyIyT TPOHM3BOIUTHCS C OO0s3aTeNnbHBIM onyOnnkoBaHuemM Ha Caiite. Ecnmum  3aka3ywk TpopospKaeT
MOJIE30BaThCsl Y cimyramu VICTOMTHUTENS 1MOCie TakuX W3MEHEHHWA, 3TO O3HAYaeT €ro COrJIachue ¢ HUMH.

11.  PEKBU3UTHI UCITIOJIHUTEJIA

OBIECTBO C OTPAHUYEHHOUW OTBETCTBEHHOCTBIO « CAHATOPUI UICTOUYHUK»

Anpec: Poccust, 357600, CtaBpononbCckuii kpai

r. Eccenryku, yn. Cemariko, oM 6-8

Ten./paxc 8 (87934) 6-41-41, 8 (800) 200-99-00 / 8(87934) 6-50-96
OI'PH 1062650001347, MTHH 2626036769 / KIIII1 262601001
OKITIO 98093192, OKB3/1 85.11.2

P./cu. (py6.) 40702810601090000978



K/c 30101810145250000411

BHK 044525411

B ®unmnane «llentpansueiii» banka BTh (ITAO) B r. Mockse
WHH: 7702070139

KIIIT: 770943002

SWIFT: VT BRRUM2MS2.

E-mail: bron@jistochnik-essentuki.ru
Hupexrop — Mupoxoposa Exarepuna I'eopruesna



