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CAHATOPHO-KYPOPTHBIX /O3JOPOBUTEJBHBIX YCJIYT

r. XKenessorock

Hata nepsoii Bepcuu gokymenta: «01» despans 2022 r.
Hara pa3mernenus: «25» asrycra 2026 r.
Hata BcTynneHus B cuity: «25» asrycra 2026 .

O6mectBo ¢  orpaHumueHHOM  oTBercTBeHHOCTRIO «CAHATOPUM  MCTOYHUK
JKEJIEBHOBOJICK», KaTeropHsi CpeficTBa pasMEINeHHs: IATh 3Be3 (HoMep pemeHms Ne 222 ot
22.12.2024 r1.), (MUEH3WS HA OCYIIECTBICHHME MEIHIIMHCKOM mestemsmoctd Ne JI041-01197-
26/00347254 ot 28.12.2021 r., Beimana MusucTepeTBoM 3apaBooxpanenus CTaBpOIOIBCKOTO Kpas,
Geccpounast.), HOMEp PeecTpoOBOif 3aucy O cpectse pasmemenus: C262025001701 (ccsuika B ceTw
UHTEpHET: https://tourism.fsa.gov.ru/ru/resorts/hotels/87e3edc1-9332-4a63-944-28a6580c4158/about-
resort), IMEHyeMOe B JanbHelmeM «VICIIONHATENbY, B JIHLE IMPEKTOpa MUpONIHEYEHKO MapHHb!
IOpbeBHbl, neficTByOmell Ha OCHOBAHHE yCTaBa, 3aK/II0YAET HACTOSTIHIA JOTOBOP (Haee - Jlorosop)
¢ JOOBIM (DH3UIECKUM JIUIIOM, HMEHYEMBIM B JaIbHEHITEM «3aKa3umKy.

JlaHHBIH Jlorosop SIBIIACTCS JIOTOBOPOM IIPEOCTABIICHHS CaHATOPHO-
KyPOPTHBIX/03/I0POBUTENBHBIX YCIIYT, 3aK/IF0YaEMbIM ITyTeM ITyOIIH4HOM ohepTH! (Halee - Odeptn),
U PErIaMeHTHPYET MOPSIOK IIPEIOCTABICHUS YCIyT U 0053aTeNIbCTBA, BOSHUKAIOIIUE, B CBI3H C STHM
Mex Iy McnonauTeneM u 3aKasunkoMm.

TEPMWHBI U OITPEAEJIEHUSI

/loroBop - HaCTOSIIIEE COTTANEHHE CTOPOH II0 BCEM CYIIECTBEHHBIM YCIOBHAM OKA3aHHS YCIYT,
COCTaBIeHHOE B BUJC IyOnuuno#d OepTrl, B TambHeHIIeM (Ge30rOBOPOYHO IPHHSTOE 3aKa3dHKOM
yCIyr B IOIHOM O0beMe MOCPENCTBOM ee aknenta. Hacrosimmit JIoroBop SBISETCS CHEIKOH HA
OKa3aHWE CaHaTOPHO-KYPOPTHBIX YCIyI II0 CAaHATOPHO-KypOPTHOMY JIEYEHHIO, II0 OKa3aHHIO
O3TOPOBHUTENBHEIX YCIIYT, COCTOSIIEH M3 aKIENTOBaHHOU IyOmmuHOM O(epThl U ee HEOTHEMIIEMBIX
YacTed B BUJIE IIPaBWJI M INOTOKEHHH, pasMemennsx Ha caiite 000 « CAHATOPUU UCTOYHUK
JKEJIE3HOBOJICK». ITopsmok opopmienus J[oroBopa ompenesieH Iajee 1o TEKCTY B COOTBETCTBUH.
C IIEWCTBYIOIIMM 3aKOHOIATEILCTBOM PO,

Odepra - TeKcT HACTOSIIETO JOKYMEHTA CO BCEMH NPUIIOKEHUAMH, Pa3MEITeHHbIA Ha caiiTe
Wcnonnurens u nocTynHsi B cetu MHTEpHET 10 ajpecy: www.istochnikspa.ru/zheleznovodsk/

AKIIeNT - [OHOe ¥ 6e30r0BOPOYHOE NPHHATHE 3aKa3dMKOM yCioBHM HacTosmero Jlorosopa
IIyTeM COBEPLICHUE JIMIIOM ICHCTBHIL I10 BBINONHEHUIO yKa3aHHbIX B Odepre ycnosuit Jlorosopa.

Caiir - BpebGcalit Mcmonuurens B cetd VIHTEpHET, PACIHONOXEHHBIA 110 anpecy
www.istochnikspa.ru/zheleznovodsk/, Ha KoTOphIX oCymecTBIIETCS oopmiieHrEe  3aKa30B
(6pormpoBaHwmil) 3aKa3UUKOM.

Canatopuii (cpeacrBo pasmemenne) - 000 «CAHATOPUMMA WCTOUYHUK
JKEJIESBHOBOJICK» ¥ mnpuHaIe)Xalluii €My Ha @paBe COOCTBEHHOCTH H HHBIX mpaBax.
MMYIIECTBEHHBIH KOMILICKC, Ha 0ase kotoporo MCHONHHTENb OKasHBaeT 3aKa3uMKy CaHATOPHO-
KYpOPTHEIE, 03I0POBHUTENBHbIE, ¥ COLLYTCTBYIOIIHUE (TOMONHUTENBHEIE) yCIIYTH.

Henonuutesns — 000 « CAHATOPUM UCTOUYHUK XXEJIEBHOBOJICK».

3akasunk - jneecrioco6HOE (U3MUESCKOE JIHIO, UMEIONIEE 3aKOHHOE IIPABO B COOTBETCTBHU C
3aKOHOJATeNbCTBOM P® BCTymaTe B IOTOBOPHEIE OTHOINEHHS ¢ VICHONHHUTENEM, B TOM YHCIE
OpPOHUPOBATH YCIYIH Ha CalTe.



3axas (6poms) - copokynHoCTh yeiuyr Canatopus, bopMupyemas 3aKa3squkom IyTeM BBIOOpa
TIONXOAAMEro BapHaHTa CaHATOPHO-KYPOPTHOTO JICYEHHS, O3JOPOBHTEIBHLIX YCIYI B pe3yJbTaTe
noucka B CucreMe OHJNAHH-GPOHHPOBAHUS WIM C MOMOIIBIO PaGOTHHKOB OTAENa OpoHHpOBaHUS
Canaropus.

Cucrema Gponuposanus u omiatel (CucTema) - KOMIUIEKC IPOrPaMMHEBIX H HEIPOr'PaMMHBIX.
cepBHCOB VICIOMHuATENS /ISt POJAa’kK CAaHATOPHO-KY POPTHBIX/03[0POBUTEIBHEIX yCIIyT, CaHaTOPHO-
KypopTHBIX 1yTeBoK B Camartopuil, OpOHMpOBaHHS HOMEpOB U MecT B CaHATOPHH dHepe3 ceTb
Wureprer, a Takxe ¢ HOMOIIBIO COTPYIHUKOB VICIOMHUTENS HO Tene(OHy UM WHBIMH CII0COOAMH,
ykaszaHHbIME Ha Calite. Ycimyrun BporupoBanus mpe1ocTaBIsIOTCs 3aKka3unkam GeCIIaTHo.

KonTakTubie 1aHHbIe - IepCOHATBHEIE U KOHTAKTHEIE JaHHBIE 3aKa3unka, B T. 4. JJIEKTPOHHAS
0YTa W HOMEp COTOBOTO Tene)oHa, Ui ONEpaTHBHOM CBS3U C HEM IO BOIPOCAM, KACAIOIIHXCS
3aKa3aHHBIX (3a0POHUPOBAHHBIX) CAHATOPHO-KYPOPTHBIX YCIYT/03I0POBUTETBHEIX yCIIyT.

bponnposanne — 3akperuienme 3a 3akasumkom mMecT B CaHATOPHH IIPH YCIIOBHH, €CITH
3aka3umKa He MO3JHee ITH KATeHJapHBIX JHel ¢ MOMEHTA BEICTABICHHS CUeTA IIPOM3BET OILIATy B
pasMepe He MEHCE CTOMMOCTH OJHHX CYTOK 3a KaXIOTo TOCTS IO BEIODAaHHOH KaTeropuu YCIIyT.
Canaropuii rapaHTHpyeT COXpaHEHHE CTOMMOCTH 3aGPOHHPOBAHHBIX Yenyr U 3aceneHue B HOMEp
COrNacHO 3a0pOHMPOBAHHOM KAaTEropwW, OXHIAeT 3akasumka (Moydarens YCiayr) xo pacyeTHOro
Jaca JTHsI, CJIS/TYOIIEro 3a JHEM 3aIlJTAHUPOBAHHOIO 3ae3/1a.

IlpaBuia OponmpoBanmss u omuatel ([IpaBmia) - cBox NpaBUJl W HHCTPYKIHHA, B
COOTBETCTBAM C KOTOPBIMH 3aKa34MKOM OCyIIeCTBIAeTcs Bponmposanue Ycmyr Camartopust Ha
Caiite w/wmm B OTHENe GPOHMPOBAHMS, OILIATA IPOM3BEIEHHOIO BPOHMPOBAHHA, a TaKKe HHbBIC
IpaBuiia, AeHCTByromue B CaHaTOpUH.

CanaropHo-xypoprHas nyrenka (IIyreBka) - TOKyMeHT, obOPMIICHHBIA Ha GIaHKE CTpOroi
oT4eTHOCTH (9nekTpoHHOe BCO), KOTOpEHIM SBISETCS OCHOBAaHWEM K rapaHTHEHd IIOIyYeHHS
3aKa3dMKOM OIUIAYEHHOTO MM IIOJIHOTO KOMILIEKCA CAHATOPHO-KYPOPTHBIX yciayr (caHaTOpHO-
KypPOPTHOE JIEYEHHE IIO0 Pa3spabOTaHHOH JeueOHO-BOCCTAHOBHUTEILHOM MPOrpaMMe B COOTBETCTBHH C
JCHCTBYIOIIMMA HOPMATHBHBIMH aKTaMH, METOJMYECKMMH PEKOMEHIALMIME | YTBEPKICHHBIMH
MCTOAUKAMHU II0 JIEYCHHUIO OTACNBHBIX 3a00neBanuii B OO0 «Canatopuii McTounuk Kene3sHoBoucky,
AUETHIECKOE MUTAHUE W TIPOKUBAHUE B TCUCHHE BCETO CPOKa NPeOBIBAHIS B BHIOPAHHOM KaTeropuu
HOMepa). Jlpyrue ycIyrd, ykasaHHbIE B IIpHIOXEHHH K HaCTOSIEMY IOrOBOpPY, B TOM YHCIE
Tpancdep, B cToUMOCTh [IyTeBKU HE BXOJUT M OILIAUMBAETCS COTIACHO JEHCTBYIOINUM IPEHCKYPAHTAM.

Hanonuenue 0370pOBHTENBHOrO M IMATHOCTHYECKOTO GJIOKOB JIE4eOHO-BOCCTAHOBHTEBHBIX
IPOrpamMM MOXKET OBITh U3MEHEHO B COOTBETCTBUH C MEIMIMHCKIMH TPOTHBOIIOKA3AHMSAMH JEYAIAM
BpaioOM B paMKaX Je4eOHO-BOCCTAHOBUTENBHON MPOrpaMMBl, COOTBETCTBYIOIIEH IPHOOPETEHHON
CaHaTOPHO-KYPOPTHOM Ty TEBKE https://istochnikspa.ru/zheleznovodsk/sanatorno-kurortnye-
programmy/ - BapHaHTBI CaHATOPHO-KyPOPTHBIX IyTEBOK). 110 pelIeHH:o BpaueOHOM KOMMCCUH
CaHartopust B COOTBETCTBHH C MENHMIMHCKMME IIPOTHBOIOKA3AHHUSMH MOXKET OBITH IIPOU3BEICHA.
KOPPEKIHs JIe4e0HO-BOCCTAHOBUTEIBHON MPOrPaMMBL ¢ Ha3HAYEHHEM HEOOXOIMMBIX METUIIHHCKAX
NPOLENYp W MCCICTOBAHAN M3 BCEX, MMEIOIMXCS B CaHATOPUY B paMKaX CTOMMOCTH OHOTO KOHKO-
IHSI IPHOOPETEHHOH CaHATOPHO-KYPOPTHOM ITy TEBKH.

Yeqyrn - KOMIUIEKC OKa3biBaeMbIX CaHATOPHEM HACENECHHIO CaHaTOPHO-KYPOPTHBIX,
O37IOPOBHUTEIBHBIX M IOIOTHUTEIBHBIX YCIIYT.
IlpefickypanT - CHCTEMaTW3MpPOBaHHBIM IEpeueHh KOMILIEKCA CaHaTOPHO-KYPOPTHEIX/

O3/IOPOBHTENBHBIX U COMYTCTBYIOIIUX YCIIYT, OKa3bIBAEMBIX VICIONHHUTENEM WM TPETHUM JIHIOM, C
UX ONUCAHWEM, yKa3aHWeM IEHBI, pasMelleHHbd Ha Calite B Momysne OpOHMpPOBAHHS
https://istochnikspa.ru/zheleznovodsk/booking/?date=&nights=&hotel id=23199&adults=1&children-
age=.
Cpok CBOEBPEMEHHOTO OTKa3a OT GPOHMPOBAHHS MO HACTOSILEMY JloroBopy ycranoBieH: 1o
AHS 3ae3ma. B ciydae HecBOEBpEMEHHOro OTKasa OT GPOHMPOBAHMS, OMO3LAHHS WM HE 3ae3a
IOJTy4aTens YCIyr ¢ Hero WM ¢ 3aKa3udka B3UMAETCsS IUIaTa 3a (haKTHYECKHiA IIPOCTOH HOMepa.
(Mecra B HOMepe), HO He Gonee 4eM 3a OmHH CyTKH. lIp OHO3NaHWE Gonee ueM Ha CYTKH
OpOHMpPOBaHHUE aHHYJIHPYETCS.
BponupoBanme —cumTaeTcs [JIEHCTBHTENBHBIM C MOMEHTA [IONYYeHHS 3aKa3qHKOM
(momygatenem Veiyr) NOATBepKAEHHE GPOHHPOBAHMS (SBISIONMMCS HEOTHEMIEMON HACTHIO
HacTosAmmero norosopa Ilpunoxenne No 1), comepskaimiero cBefeHusI 0 HAUMEHOBAHMH (bupmerHOM




HauMeHoBaHMHU) Vcnomuurens, 3aka3zuuke (momydartene YCIyr), KaTeropud (BUAE) 3aKa3aHHOTO
(3a6pOoHMpPOBAHHOr0) HOMEpa, IUIOIIAAXW HOMEpa, B O ero IeHe, 00 YCIOBHSX BpoHHpOBaHUS K
OIIaThl YCIyT, YCIOBHSX HX IPHOOpEeTeHHs O cpokax mpokuBaHus B CaHaTopHH, a Takke UHEIE
CBEJIeHHS, OlpesesieMble McromHuTenem.

IIpodpuar 3axazuuxa — KapTouka B ImporpamMmmHoM Komiuiekce «Fidelio», comepikarmas
CBEZICHUS O 3aKa3duKe.

1. OBIIHE IMOJIOYKEHHUS

1.1. Hacrosmu#i DOKyMeHT sBisfercs oduuuanbHOM mybmuunoit Odeproit OOmectra ¢
OrpaHHUeHHOM oTBeTcTBeHHOCTEI0O «CAHATOPUM WMCTOYHMK JKEJIE3HOBOJICK» .
KeneznoBonck CTaBpOMONBECKOTO Kpasi, I COACPIKUT BCE CYIIECTBEHHBIE YCIIOBHS [[oroBopa.

1.2.  Hacrogmmii moroBop HMEET IOPHUAMYECKYIO CHIy B COOTBETCTBHH co cT. 434
I'paxnmanckoro komekca Poccmiickoir @enepanuu U SBISETCS PaBHOCHUIBHBIM  JIOTOBOPY,
MIOATINCAaHHOMY CTOPOHAaMH.

1.3. Hacrosmuii JloroBop He yCTaHaBIMBAaET CpPOK i AKIenTa ¥ CUYATAETCS
3aKJIIOUeHHBIM W IpuoOperaeTr cuiny ¢ MomeHTa Akuenta OdepTsl. 3aka3duk MPOU3BOAUT AKIENT
OdepTel myTeM BBIIOTHEHHS OJHOTO K3 CIENYIOIIUX JEHCTBUi: oOIulata HAaMpaBIeHHOTO
VcnonuuteneM cyera; orara Y CIyT HEIOCPEACTBEHHO B Kacce VcromHuTes.

ITocrne BBIIOTHEHUS yKa3aHHBIX AeWCTBAM 3aKazunkoM JIoroBOp cuuTaeTCs 3aKITFOYEHHEIM.

1.4. AxuentupoBaHue 3aKa3dMKOM HacTosmero JloroBopa, MOATBEPXKIAET, UTO 3aKazuuk
osHakommics ¢ [TpaBunamu, petictyromumu B Canatopun: IIpaBruinamu npegocTaBiieHUs CaHATOPHO-
KypopTHBIX; [IpaBunamu mnocemenust OacceiiHa; IlpaBunaMu mocemmeHHs I'MMHACTHYECKOIO 3aja, ¢
IIpaBUJIaMH pa3MelneHus (mpoxuBanus), ¢ [lomokeHHeM O MOPSAKE M YCIOBUAX IIPEAOCTABICHUS
MEIUIUHCKUX YCIIYT, IEPEYHEM U CTOUMOCTBIO MIPEOCTaBIsseMbIX yeiryT Vcnonaurtenem; [Tpapunamu
IPEIOCTABICHUS YCIyr TNpaveynoi; [IpaBuimamu odopmiieHus rocreit; I[IpaBwimamu IOXapHOM
OesomacHOCTH, a Takke C HHQOpMam@ed O 3amuTe NEePCOHATBHBIX JAHHBIX M YCIOBHSIMA
Opouuposanus, Ilopsmkom wu d¢opmoit omraTel yciryr, PexuMom paboTel TMOIpa3IeiIeHH,
pasmemennbiMu Ha Calite CaHAaTOpHS M COIVIACEH C MCIIOIB30BAaHUEM 3JIEKTPOHHOM TIpaduueckoi
nogmucu (OI'TI) st moamucaHus JOKYMEHTOB B CAHATOPHH.

B cBs3u C BBIIIEU3NIOKEHHBIM, BHUMATEIBHO IPOYMTANTE TEKCT HACTOSIMIEH ITyONIUYHOHN
OdepTrl, 03HAKOMBTECH CO CTOMMOCTBIO YCIIYT M BCEMH BBHIINIENIEPEUYUCIICHHBIMU JOKyMeHTamMu. Ecimu
Brr He coryacHsl ¢ KakuM-u6o myHkToM OdepTsl, au00 IpaBWiaMu, AEHCTBYIOIIMMHU CaHATOPHH,
WcnomuuTens npeiaraeT Bam oTka3aTbest OT HCIIOIB30BAHUS €TI0 YCITYT.

2 NPEIMET HOT'OBOPA

2.1. Ilpemmerom Hactosmedt OdepTrl SBIJETCS OKa3aHUe 3aKa3uhKy CaHATOPHO-KYPOPTHBIX/
O3/IOpPOBHTENBHBIX YCIyr, HpefocTaBisieMblx Vcnomnurenem Ha Oaze CanaTtopus, Ha YCIIOBHSX
nanHo# Odeptel B cooTBeTcTBUU ¢ IIpeiicKkypaHTOM, IPOBOAMMBIMEH AKIUSIMHU (CIEHAIBHBIMA
MIPEIIOKEHUSIMHI) U JPYTUMHU YCIIOBUAMHE, OITyOnumKOoBaHHBIMHU Ha Caiite.

2.2. llo Hacrosmemy J[loroBopy Wcmomautens o00s3yercs MpeNOoCTaBUTH 3aKa3uukKy, a
3aKa3yuK MPUHSITE M TPOM3BECTH IOJHYIO OILIATYy 3a CAHATOPHO-KYpPOPTHBIE, O3T0POBHTEIBHBIE
yCIyrd corjacHo pedcTByromeMy IIpelickypanTy, OQOpMIICHHBIE, B IOpSAKE M Ha YCJIOBHUSX,
cornacoBaHHbIX CtopoHamu B JloroBope. IlmaTenbImukoM IO HACTOSIIEMY JIOTOBOPY MOMKET
BBICTYIIaTh TPEThE JIMIIO, IIPU YCIOBUM yKa3aHHS B IIATEKHOM IMOPYYCHHH B Ha3HAYCHHH ILIATEK
®.1.0. 3aka3unka ¥ HOMEpa CYeTa 110 IOTOBOPY.

2.3.  OcHoBaHHeM [UIi IOIy4YEeHHS CAHATOPHO-KYPOPTHBIX / O3JOPOBHUTENBHBIX YCIyT
SBIIIETCS IPEAOCTABICHNE 3aKa3uyMKOM TpeOyeMbIX JTOKYMEHTOB Ha CTOWKE NMpHeMa M PasMEIICHHS
caHaTOpHsl M TIIOJIHAs OIUlaTa CTOMMOCTH MOJJIEKAIUX OKa3aHWI0 CaHATOPHO-KYPOPTHHIX /
03I0pPOBHUTEIBHBIX YCIyT B COOTBETCTBHH ¢ JeHCTRyIoImM [IpelickypanToM.

2.4. [TIlepeuenr VYciyr, oxasbiBaeMbIx lcmomnurTeneMm yka3aH B IyHKTe 5.11. Hacrosimero
JIOrOBOpa. YCIIOBHS IPOXKUBAHUS, NIUTAaHWUS 3aKa3uuka, a TaK)Ke IEHBI Ha Y CIYTH MO CHEIHAIEHBIM
IIPEITIOKEHUSIM YKa3bIBalOTCS B yTBep)kIeHHBIX McmomuuteneM Ilpeiickypantax u IlpaBmiax,
nybmukyembix Ha Caiite. IlepedeHp yciiyr mo caHATOPHO-KYpOPTHOM ITyTEBKE YKa3bIBA€TCA B
ITpunosxennn Ne2 x HacTosIIEMY IOrOBODY .



2.5. VYcemyru Hcnonautens okaspiBaeT Io. azapecy: CraBpomoibckud Kpad, TOpof,
Kenesnoroyck, ynuna Jlennna, qom 22.

2.6. Kaxnas npuoOperennas 1mo HacrosuieMmy Jlorosopy IlyTeBka moaTBepikaaeT mepexon K
3aka34uKy MpaB Ha KOMILIEKC OKa3bIBAEMBIX CAaHATOPHO-KYPOPTHBIX YCIIYT.

2.7.  llpenenbHBIN cpok mpokuBaHUs B CaHATOPUU HE yCTAaHOBJICH.

3. INPABA 1 OBA3AHHOCTHU UCTIOJIHUTEJISA

3.1 VicnonsuTtens o0s3aH:
3.1.1. IIpemoctaButh 3akasumky Ha Caiite HeoOxomumyro wuH(OpMammio o CaHaTopuu Hu
€ro yciyrax.

3.1.2. Tlpunsare 3asBKy 3aKa3quka, COICPIKAIIYIO HEOOXOMUMYIO U JOCTATOYHYIO HH(POPMAIIIO
it BponupoBanust YCIIyr, HAIpaBUTh B €0 apec CUeT Ha MX OILIaTy C HCIONB30BaHUEM JIOOBIX
JIOCTYIIHBIX CPEJICTB CBSI3H, 00eCIeUNBAOIMX (HUKCUPOBAHUE OTIpaBieHUs. [IpuHATH omiaTy 3axasa
oT 3aka3zumKa Iociie HauIexarnero opopMieHus 3aKkas3a U yCIenHoro bpouupoBanus Y Ciyr.

3.1.3. Odopmuts snekrpornoe BCO Ha 3akazunka (moydatesns Y CiIyr) Iocie IOTHOM OIIaThl
CTOMMOCTH, (haKTa oKazaHus yciIyr. B cpoku, cornacoBaHHble CTOpOHAaMU, NIPEIOCTABUTh 3aKa3uUKy
OIUTIAY€HHBIE UM Y CIIYTH.

3.1.4. PasmecTuth 3akazumka (mmosrygarens Yciayr) B CaHaTOpuH, COINIACHO KaTETOPUU HOMEDA,
orayeHHo# uM [lyTeBKH, Ha BCe BpPeMs €€ IIPONOKUTENHHOCTH, IIPEJOCTaBUTh COOTBETCTBYIOIIUE
omiare Y CIyru.

3.1.5. IlpemoctaButh 3aka3zumky mnpexycMoTpeHHyro crT. 10 3akoHa «O 3amute Impas
noTpebuTteneity HeoOXOAMMYIO ¥ JOCTOBEpHYIO HHGpoOpMalyio 000 BCEX OKa3bIBAEMBIX Y CIIyrax,
00ECIICUNBAOIIYI0 BO3MOXKHOCTh HMX IIPABHJIBHOTO BEIOOpa, & Takke HH(DOpMAlUIO O IepedHe
HEOOXOIMMBIX JOKYMEHTOB Ui 0QOPMIICHUS CaHATOPHO-KYPOPTHBIX/03I0POBUTETBHBIX ITyTEBOK.

AxnenTtrpoBanue 3aka3zunkoM J[oroBopa moaTBepkaaeT GakT mpenocraBieHus VcnomHuTeneMm
JlocToBepHOU uHpopMaruu 000 Beex Y cmyrax.

CTOpOHBI ~ [TOTOBOPWJIMCH, YTO AaKIENTHPOBaHME 3aka3zuMKoM Hacrosmero Jlorosopa,
TOJTBEPIKAAET, UTO VICTIONHHUTEND MPENOCTaBUI 3aKa3duKy IpeaycMoTpeHHyio cT. 10 3akona «O
3aImuTe IIpaB HOTpeduTenei» HeoOXOIUMYIO U JOCTOBEPHYIO MH(pOPMAIHIO 000 BCEX OKA3bIBAEMBbIX
yciayrax, 0OecCHeuHBaloONIyl0 BO3MOXKHOCTh HX IIPABHJIBHOTO BEIOOpa, a Taioke WHGPOPMAIMIO O
epeyHe HeoOXOUMBIX JOKYMEHTOB UL O(OPMIICHHUS [Ty TEBOK.

3.1.6. OGecneunts 3aka3zumKy, Bele3xkaromemy u3 Canartopus Bbelnady snekTponHoro BCO c
yKazaHueM ()aKTHIeCKOTO BpeMeHH IpeObiBanus 1o IlyTeBke.

3.1.7. Ob6ecneuntsr 3akazuuKy, IPUOBIBIIEMY Ha CaHATOPHO-KypOpTHOE jiedeHue o IlyTeBke,
MOJTyYeHHE MEIUIMHCKHUX YCIIyT, BXOJISIMNX B TapaHTUPOBAHHBIN 00beM orutadeHHOH [lyTeBku, mpm
OTCYTCTBUH MEIUIIMHCKUX IIPOTUBOINIOKA3aHWM y 3aka3uWka, B COOTBETCTBUH C JEHCTBYIOIIMMH
HOPMATHUBHBIMH aKTaMH, METOJUYECKUMH DPEKOMEHIANMSIMH W YTBEPKACHHBIMH METOIUKAMHU IIO
JICYEHUIO OT/IETHHBIX 3a00/IeBaHUH.

3.2. Vcnonnutens BOpase:

3.2.1. V3MeHSTH IIeHBI Ha IPEI0CTaBIIIEMEIE CAaHATOPHO-KYPOPTHBIE/ 03J0POBUTEIILHBIC YCIYTH
B OJIHOCTOpOHHeM mopsake. Mudopmarus o0 m3MmeHeHuH IeH AoBoauTcs CaHaTopueM IyTeM HX
pasmemenuss Ha B Mopayine OpoHupoBaHus. Croumocts [IyTeBok, 3a0pOHHpPOBAHHBIX H
OILTAYEHHBIX, H3MEHEHHIO HE TIOJIC)KHUT.

3.2.2. Otkazate 3aka3uWKy B 3aCEICHUM M IIPENOCTABIEHUH CAHATOPHO-KYPOPTHBIX
/03TOPOBUTENIEHBIX YCIYT 110 3a0poHUpOBaHHEM [lyTeBKam, aHHYyIHpOBaB 3akas IpH:

HECOTIJIACHH C YCIOBHSIMHE HacTosmero Jlororopa;

IIPU OTCYTCTBHH OILIATHI 3a0pOHUPOBAHHBIX [IyTEeBOK B CPOK, YCTAaHOBIECHHBIH! B II. 5.4.

3.2.3. PacroprayTth JlOrOBOp B OJHOCTOPOHHEM BHECYAeOHOM WOPSIKE, €CIH 3aKa3dHK
IpeoCTaBIII VICITONHUTEIO HeJOCTOBEPHEIE OO0 3aBEJIOMO JIOXKHEIE TaHHEIE.

3.2.4. B cmyuae ecnu 3aka3duk, MpUOBIBINKH Ha eueHne B CaHATOPH HEOJHOKPATHO /WK B
KPYIIHOM pa3Mepe NpUYMHWI MaTepUaNbHBI ymepOd VICIOMHUTEIO/TPeThUM JIMIAaM, WIH B
npeObIBaHUS B CaHATOpPHHM IpeObBaHus Ipy0o HapymaeT OOIMECTBEHHBIH IOPSIOK, a TaKKe
HapymaeT TpeGoBaHHWs, yCTaHOBICHHEIe [IpaBunamu, aeiicTByrommuMu B Canatopuu, McrmomHHTETH
ocTaBiseT 32 co00H MPaBo B OJTHOCTOPOHHEM TOPSIIKE PaCTOPTHYTh HACTOSIIHE J[OrOBOp ¥ BBHICETUTH
3akazumka u3 CaHaTopus, ¥ MOTPEOOBATH BO3MEIIEHUS (PaKTUIECKH IOHECEHHBIX PACXOI0B.



4. IIPABA Y OBSA3AHHOCTHU 3AKA3UUKA

4.1. 3axa3uuk o0s3aH:

4.1.1. CamocrosTensHo o03HaKOMHThCss Ha Caiite Camaropus ¢ wuHbOpManuedl o
Canaropuu, CTOMMOCTBIO IPENOCTAaBISIEMbIX Y CIIyT, TOPS/AKE U yCIOBUSIX BPOHHPOBAHUS M OILIATHI
3abponnpoBanHEX IlyTeBok, a Taike ¢ IlpaBmimamu, medictByrommuvu B Canaropun (IIpaBdmamu
IIPEIOCTABIIEHUS CAHATOPHO-KYPOPTHBIX

yemyr; IlpaBumamu mocemenuss Oacceiima; IlpaBuimamMu  IocelneHHs 3ala  JieueOHOM
(GHU3KyIBTYpEI, ¢ IpaBHIaMH pasMeINeHus (IIPOXKUBaHHUs), ¢ [10N0KEHHEM O TOPSJKE H YCIOBHSX
IPEIOCTABIICHUST MEIMIMHCKAX YCIYr, IIEPEYHEM M CTOMMOCTBIO MPENOCTABISIEMBIX YCIYT
Ucnonuutenem; [lpaBunamu mpemocTaBleHus yciuyr npadedHoi; [IpaBumamu oopMiIeHHs TOCTel;
[IpaBunamu moxkapHO# GezomacHoCTH, I[lpaBuiamu B3WMaHHS KypOPTHOTO cOopa, a Takke cC
uH(popMarmel o 3aluTe MePCOHATBHBIX JaHHBIX U YCIOBUSIMH GpoHMpoBanus, [lopsakoM u popmoit
OIlJIaTHI yCIIyT, PexumoM paboThl moapasaeieHuit).

4.1.2. He mnpuctynate K oQopMIeHHIO 3aka3a, ITpEIBAPUTENHHO HE O3HAKOMHBIIHCH C
HacrosmuM JloroBopom u IIpaBmilaMu IpeIOCTaBICHUS CaHATOPHO-KYPOPTHBIX, 03J0POBUTEIHLHBIX
yeiayr, u uHbIMA [IpaBumamu, nefictByromumu B Canatopwu. Ecmu 3akasymk IpHCTYIHI K
obopmiIeHMIO U omiare 3akasza, To VICIONHHUTENb CYMTAET, YTO 3aKa39MK IOITHOCTHIO O3HAKOMIICH M
COIJIaCEH C yCJIOBHAMHM HacTosImero Jlororopa u ykazanusx [IpaBui.

4.1.3. Ilpu odopmnenun 3aka3a mpenocTaBuTh CaHATOPHIO CBOHM aKTyaJbHBIE KOHTAKTHEIC
naHHbple (MM, HOMep TenedoHa), HeoOXOAUMbIe VICTIONHHUTENO HCKIIIOYUTENBHO I OIEPAaTUBHOMN
CBS3H, IOATBEPKICHHUSI OPOHUPOBAHUS, YBEIOMICHUHN O cTaTyce 3aKasa.

4.1.4. TlpemocTaBHTH JOCTOBEPHBIE CBEIEHHS 000 BCeX JIMIAX, IUIAHUPYIOMUX 3a€3h B
Canaropuii (®HO, pmata pokaeHHs, IPaXIaHCTBO) B o0beMe, HEOOXOMMMOM Ui O(QOPMIEHHS
OpOHMPOBAHHSA B COOTBETCTBHH C 3aKOHOJAATENHCTBOM P®, Ha OCHOBaHWM I. 2 M I. 5 4. 1 cT. 6
®enepanpHOro 3aK0HA OT 27.07.2006 Ne 152-@3 ,,0 mepcoHaNbHBIX JaHHBIX.

4.1.5. Ilpu 3aceneHuMH B caHATOpUi 3aKa3uuK NPEIBSBISET JTOKYMEHT, YAOCTOBEPSIOIIHH
JIMYHOCTD (HAIPHMEDP: MACIopT), AL IPOXOXKIEHHUS PETHCTPAI[MOHHOIO W MHUTPAlMOHHOIO yYeTa B
COOTBETCTBHH C 3aKOHOJATENhCTBOM P®D, CaHAaTOPHO-KYypPOPTHYIO KapTy (C OTMETKOH o
dbmooporpadun), momuc OMC (JIMC).

Heru mo 14 neT NpUHMMAIOTCS IPHM HAJIMYMM: CBHUECTENHCTBA O DPOXKICHHH, CIPABKH 00
SMUIOKPYKEHUH U O MIpUBHBKaX, moaxca OMC, ananusa Ha 9HTEpoOH03 (MECSIHOU TaBHOCTH).

Canaropuli BIIpaBe 0TKa3aTh B Pa3MEINCHHUM 3aKa34HKy IIPA OTCYTCTBHH y HETO JOKyMEHTOB,
YAOCTOBEPSIOIIHX JTHYHOCTD, B OTHOIICHHUH JI€TeH CIIPaBKU (3aKIIOUCHHSI) Bpada-3IHuAEMHO0IIOra U
Bpaya TepanesTa/ euarpa 00 OTCYTCTBUM KOHTAKTa ¢ GOMbHBIMU MH(DEKIIMOHHEIMU 3200/ IeBaHHUIMHA
B TEUCHHE NPEAIIECTBYIOMUX 7 KaJCHAAapHBIX JHEeH, BBIIAaHHOH He IO3/HEee YeM 3a 3 KaleHIapHBIX
ITHS 10 OTHE3/IA.

Ilpu oTCYTCTBHE CaHATOPHO- KypOPTHOM KapThl Ha3HAYEHHE JIEUeHHs OyAeT OTCPOYEeHO Ha
BpeMsi, HeOOXOoauMOe M 0(OPMIIEHHS CaHATOPHO- KYPOPTHON KapThl B YCIOBHAX caHaTopus (2
pabounx mus). [Tnata 3a opopmiIeHHE CAHATOPHO-KYPOPTHON KapTHI HE B3HIMASTCSI, 33 HCKIIFOUEHHEM
CaHaTOPHO-KypopTHO# myTeBKH «lMctounmk Otmeix Jlaity, «Mcrounuk Otaex», «VcTouHmK
Ilepesarpyska». OGs3aTenbHbM TpeGoBaHHeM JUIsi ODOPMIIEHHS CAHATOPHO-KYPOPTHOM KapThl
SBISIETCSL TIpeiocTaBlenue ¢urooporpaduy MM peHTreHorpaduu JerkuX. IlodyduTh JaHHOE
obc¢re1oBaHIE MOXKHO B MEIUIIMHCKUX YUPEKASHUSIX TOPOIa Ha BO3ME3THOH OCHOBE.

Pasmemenne HecoBepIIeHHONETHHX JeTed B Bo3pacte 10 15 J€T B CONPOBOKICHUH
POJCTBEHHHUKOB, Hampumep 0alyIlKu WM JETyNIKH, MPOU3BOAUTCS HA OCHOBAHHYM HOTApHAIBHO
3aBEPCHHOW JOBEPEHHOCTH OT OJHOTO M3 POAMTENeH (3aKOHHOTO MPEACTaBUTENs). B M0BEepeHHOCTH
TOIDKHO OBITh yKa3aHO, 4TO JOBEPHTENb HMEeT NpaBo ObITh mpencTapuTeneM peberka B 000
«Canaropuii Vcrounux JKene3HoBOICK», IIOANUCHBATE BCEe HEOOXOIMMBIE JOKYMEHTHI, TpeGyeMbIe
A1 3aceneHus (pasMEINIeHHs) HECOBEPHICHHONETHETO peOeHKa, 3HAKOMUTBCS C BHYTPEHHEH
noxymenranued Canaropus (IipaBuiiaMy / TIOJIOKEHUAMHE, KaCaOIIUMHECS IPokuBanus B CaHATOPHUH,
IOTMyYeHUs] MENUIMHCKAX IIpOUENyp), IPUHMMATh pEHICHUS 110 BOIPOCAM METUIIMHCKOTO
BMEIIATE/ICTBA, J1aBaTh COINIACHE, IIONydaTh CIIPABKH H JOKYMEHTHI, HECTH OTBETCTBEHHOCTEH 34,
XKU3Hb ¥ 370pOBbe pebeHka B mepuon ero HaxoxzaeHus B OO0 «Camaropuii McTounumk
XKeneznoBomck».



[Ipu OTCYTCTBHM OJHOTO M3 BBIIIEYyKa3aHHBIX JTOKyMeHTOB CaHaTOpHil UMeeT IIpaBO OTKAa3aTh
3aka3uuMKy B IIPEJOCTABIEHUHM YCIYT, IIPH 3TOM C 3aKa3uMKa B3UMaeTcs Iulata 3a (haKTHIeCKUi
IIPOCTOM HOMEPA, HO He OoJiee UeM 3a CYTKH.

4.1.6. CBOEBpEMEHHO M B IIOTHOM O0BEME IPOHU3BECTH OIUIaTy 3a Yciuyrd CaHaTopHs Ha
OCHOBaHUH, BBICTaBICHHOT0 VcionauTtenem cuera.

4.1.7. BBIIONHATE BCE YCIIOBHS C YUYETOM IPENOCTABICHHON eMy HH(OpMAIMM, YKa3aHHOH B
JHorosope, IlyTeBke, cyere, a TakKe BBIIOIHATH IPaBHia IIPOKUBAHUS W IIpaBUiIa O€30MacHOCTH B
Canaropuu. 3a TOCIEACTBUS HECOOMIOAEHUS OSTHUX yciuoBuid U [IpaBmim 3akasumk HeceT
OTBETCTBEHHOCTH CaMOCTOSTENBHO.

4.1.8. JIoOpoBOJIBEHO, B TIOMTHOM OOBEME BO3MECTUTH VICHIOMHUTENIO NPHUYUHEHHBIH CBOUMU
nercTBuAME (Oe31eHCTBUAME) WK IPUOBIBIIUMY C HUM IeThMHU (0 18 neT) MaTepuanpHelid yiepo, B
T. 9., HO HE HMCKIIOYHATEIBHO, IPUYNHEHHBIA B pe3yJbTare KypeHHs B HOMEpe CaMUM 3aKa3uHuKOM
W/WIHA TPETHUMH JIATIAMHE - TOCTAMHE 3aKa34nKa.

B ciyuae mpuuMHEHHS MaTepHAIBHOTO yIiepba 3akasuuKoM, €ro JETBMH H/WIH TOCTEM,
3aka34uuKk 00s3aH BO3MECTUTH NPHUYMHEHHBIH ymepd B IOMTHOM 00bEeME 10 MOMEHTa OThe3/la U3
Canaropusi. Pacuer mnpuumbHeHHOro ymepda IpOU3BOAUTCS Ha ocHoBaHuHM [IpeiickypanTa Ha
BO3MEIIEHNUE 3aTpaT B CBS3HM C IIOpYEH HUMYIIECTBa, C YYETOM CTOMMOCTH IIOBPEXKIECHHOTO W/WIH
IIPUBEICHHOTO B HETOTHOCTh UMY IIIECTBA.

OcHoBaHMEM Ui HAYKUCIICHUS U YIUIATHI JCHE)XXHBIX CYMM B CYET BO3MELICHUS IPUYHHEHHOI'O
ymepba SBISETCS akT O IPHYMHEHHOM yimepde, M IpeabsBiIsieMoe 3akazuuky TpeOoBaHUe
(mpeteH3us) oT McnomHUTESE O BO3MEINEHHH IPUYHHEHHOT0 yIepoa.

4.2. 3axa3uuK BIOpagBe:

4.2.1. Odopmisare 3aka3 Ha bBponuposanme Yciryr Camatopus, a Takxke IpuoOpeTeHHe
ITyterox B CanaTtopuii ¢ HCIOIH30BaHUEM ceTH VMHTEpHET, 3BOHKA 10 TenedoHy (IpeaBapUTeIbHOE
BporupoBanue) u npounmu crnocobamu, ykazauHeIME Ha CaiTe, Ipy 3TOM 3aKa3yuK IIPU3HAET, YTO B
ciy4ae ucnoiab3oBanus CucrteMsl bponupoBanus VMcnonaurtens, oH B TONHOM Mepe 1 6€30roBOPOYHO
IIPUHUMAET YCJIOBHUS JaHHOH OQepThl B HE3aBUCUMOCTH OT TOTO, KaKMM CIOCOOOM OBLT COBEpIIeH
3akas.

4.2.2. OrkazaTthcs OT UcHoJIHEHUs JloroBopa mpu yCcIOBHU OIUIATH VICTIONMHUTEIIO (hakTHUeCKH
IIOHECEHHBIX UM PacXO0B.

4.2.3. CamocTosTeIFHO MPOBEPUTH JaHHEIC 3aKa3a Iepen ero opopmieHueM, bporuposanmeM
mect B Canaropuu, npuobpererueM Yceiayr Canatopus u npuobpererueM IlyteBok B Canaropuii, npu
9TOM 3aKa3ulK HECET IOJIHYIO OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH M IPABOMEPHOCTDH YIIOTPEOICHUS
JAaHHBIX, UCIIOJIb30BAHHBIX UM IIpH 0QOPMIICHUH 3aKas3a.

4.2.4. 3aka3duuK MMeeT IIpaBO Ha IIOJyuyeHHWE 3a0pOHHPOBAHHBIX YCIYT B CPOKH H B 0OBEME,
OTOBOPEHHBIX B JaHHOM 3akase, mpu ycioBur ux 100% ormiarsr.

4.2.5. IlomyuuTh MONMONHHUTENIPHBIE IUIATHBIE MEIUIMHCKUE YCIYyTH, C YUYETOM pPEKOMEHIAIMA
JIeyallero Bpaya, a TakyKe JOMIOJHUTEIBHBIE YCIYTH COTJIaCHO fekcTByomeMy [IpeiickypaHTy.

5.  TIOPSJOK PACUETOB

5.1. Croumocts VYcmyr ompenensercss B cuere, CGHOPMHPOBAHHOM VICIIONHHUTENEM B
COOTBETCTBUH C BHIOpaHHOM IyTEBKOM IO LieHAM, yKa3zaHHBIM B lIpeiickypaHTe, pa3MEIIeHHOM Ha.
Caiite B MoOMeHT ¢opMupoBanus 3akasa. CaHATOPHO-KypOPTHBIE YCIYIH, OGOPMIICHHBIE
anektpoHbM BCO, HJIC Be obnararorcs (m. 3 mm. 18 cr. 149 HK P®). Cuer ssusiercs
HeoTheMIIeMOlt yacThio OdepTsl.

5.2. Undopmanus o6 u3MeHeHUM ILeH moBoautTcs CaHaTropweM IyTeM HX pa3MeIleHHs Ha
Caiire. Llensl Ha Ycmyru MoryT ObITh H3MeHeHB! CaHaTopueM B Jiro00i MoMeHT. Ha cBoeBpeMeHHO
OIIa4YEHHBIC Y CIlyTH H3MEHEHHUE IIEeH HE PaCIIpOCTPAHSIETCS.

5.3. Bcee pacuerst mo JloroBopy mpousBomsSTcs B pyOmsx P®, HA OCHOBaHWH CUYETOB,
npenocraBisieMblx VcronHuTeneM. ABAaHCOBBIN IJIATEX 3aCUMTHIBACTCS B IOJHOM O0ObeMe B CYET
CTOMMOCTH YCIyI' IIpM OKOHYaTelIbHOM pacdere 1o pmoroBopy. llomokenus ct. 823 IT'K P® o
KOMMEPUYECKOM KpEAUTE K CyMMaM NPEeNoIIaThl He IpUMEHSIOTCs.. Ha cyMMy mpenoniaTsl MPOLEHTEL
He HA9UCIISIOTCS.

5.4. B ciyyae bponupoBanus VcnonauTeneM yciyr 3aka3uuk 00s3aH MIPOU3BECTH IPEAOILIATY
COIJIaCHO BBICTaBIEHHOMY CUeTy B TedeHHe 5 (IATH) KaJIeHAApHBIX JHEH B pa3Mepe HE MEHee



CTOMMOCTH 1-X CyTOK 3a Kamoro rocts (coriacHo TapuHOMy IuaHy). OcTaBHIylocs CyMMy
3aka34yuK OIUIAUMBAET HE IO3[HEe JaThl Hayaja MPEOCTaBIeHUs Y CIyr. [laTol ImmaTexa CYMTaeTCs
JaTa TOCTYIIEHHS JIEHEKHBIX CPEJICTB HA pacueTHbNA cueT, 6o kaccy Mcmommurend. C paHHOrO
MOMEHTA 32 3aKa3yuKOoM OPOHHPYIOTCS YCIIYTH [0 HacTOAIEMY JoroBopy. HecBoeBpeMeHHas oruiata
BeJIET K aHHYJISIUK cueTa H bponu (3akasa).

5.5. OkasaHue CaHaTOPHO-KYPOPTHBIX/ O3IOPOBUTENBHBIX YCIYyI HAcTymaeT ¢ MOMEHTa
IIPEeOCTaBIEHNs 3aKa3ulkoM TpeOyeMBIX JIOKYMEHTOB Ha CTOiKe IpHeMa M pasMelleHHs W (akra
3acenenus B CaHaTopHii.

5.6. OmyiaTy JONONHHTEIHBIX MEIUIUHCKUX yCIIyT, OKa3aHHBIX 3aKa3uMKy M HE BXOJSIIUX B
CTOMMOCTH CaHATOPHO-KypOpTHHIX [IyTeBOK, 3aKa3umK IPOM3BOMHUT CAMOCTOSTENBHO O€3HATMYHBIM
Iy TeM, THOO ITyTeM BHECEHUS IEHEXKHBIX CPEJICTB B KacCy.

5.7. 3aka3uMK MOXKET BHECTH MEMO3UT HA JIMYHBIA CYeT Ui OIJIaThl MEIMIMHCKUAX H
JIOTIOTHUTEIIEHBIX YCIIyT.

Pasmep Bo3spaTHoOro jaenosuta coctasier ot 10 000 (Jlecstu Thicsd) pyOnel Ha denoBeka.

BHecenre BO3BPATHOTO JICTIO3UTA OCYINECTBIAETCS HAIMYHBIMU JEHEXHBIMU CPEACTBAMH HIIH
kaproii. [Tpu Bere3zie 3akazunka u3 CaHaTOpHS HEMCIIOIB30BAHHBIE ICHEIKHBIE CPEICTBA HA JICIIO3UTE
BO3BpAIIAIOTCS.

5.8. IIpu oTka3e 3aka3uuka OT 0OCITyKHUBAHUSA, JTMOO IIPH €T0 JOCPOYHOM BBIC3IE€ U3 CAHATOPHS
0 YBaXHUTENIBHBIM IIpHUYMHAM (BKIIOYAs MEIWIMHCKHE IIPOTHBONOKA3aHHs, TMKEIYI OONE3Hb,
CMepTh ONHU3KUX POICTBEHHWKOB, OT3BIB C MecTa PabOTHI MO CiIykeOHOH HEOOXOAMMOCTH, CMEHA
pelica), IOATBEPKIECHHBIM JOKyMEeHTaMH, VICIIOMHUTENb 0053yeTcs BO3BPATATh 3aKa34rKy ACHESIKHbBIE
CpeCTBa, MOy YeHHBIE 3a yCIIyTH.

Ecnm MOoCpOodHBIA OTBe3 3aka3uuka He O0OCHOBAaH YBAKHMTEIbHBIMH IIPUYHMHAMHU, [CHEXHBIC
Cpe/icTBa 3a HEHCIIONB30BAHHBIE IHM IOUIEXKAT BO3BPATY 32 MHHYCOM (AaKTHYECKH MOHECEHHBIX
VICIIOTHUTENEM PAaCXOOB, B IIpefenax CTOMMOCTH 1 (OJHMX) CYTOK IO 3a0pOHMPOBAHHOU IIyTEBKE
W TIPOTPaMMe.

JleHe)KHBIE CpPEACTBA [0 IIMCHPMEHHOMY 3asBICHHIO 3aka3udka BO3BpaIlAOTCS 10
Oe3HaIHUYHOMY pacuery, MyTeM IEPEeUrCICHAs COOTBETCTBYIOIIEH CyMMBbl Ha YKa3aHHBIAL UM
pacueTHBIH cueT B GaHKe, MHOM (UHAHCOBOM OpPraHU3AIMK MJIU BBIIAIOTCA M3 Kacchl McmonHuTes.
Cpok BO3BpaTa JAECHEXHBIX CPeAcTB He Oomee 10 mHel ¢ MOMEHTA IMOJAYM 3asiBIICHHS Ha BO3BpAT C
MOMEHTA TOJTydEeHHsI 3asSBICHIS Ha BO3BPAT JCHEKHBIX CPEJICTB, IIPH BbIIaYe HATHUHBIMU JICHEIKHBIE
Cpe/cTBa BHINAIOTCS HE T03XKe JAHS Bhe3ga VICIONHWUTENS, IIPU yCIOBHH, Y4TO 3a0pOHUPOBAHHBIE
VCIyru OmIaYMBalMCh HEMOCPEACTBEHHO 3aKa3dMKoOM, M OH MOXET 3TO NOATBEPAuTH. Ilo
KETaHWIO 3aKa3yuKa JEeHEKHBIE CPEICTBA OCTAIOTCSA HA ero IOCTOSHHOM cueTe 10 0hOpMIICHHS
cleayromero 3akasa.

Ecnu Venyru 3a 3akasurka OIUIAYABAIICH TPETHUM JIMIOM (MM ATEHTOM), TH00 3aKasyuk He
HIMEEeT BO3MOKHOCTH IIOATBEPAWTH (AaKT OIUIATEI UM YCIYT, OCTaBINAsCsS CTOMMOCTH Y CIyT
BO3BpAIAETCs HEMIOCPEICTBEHHO JIKILY, KOTOPOE OCYIIECTBILIO OILIATY JaHHBIX ¥ CIIYT.

5.9. Ilpu HapyIleHWH CPOKOB 3ae3za Goiee 4eM Ha CYTKHU (B CiIydae IO3JHErO NMPHOBITHS,
IIEPEHOC CPOKOB 3ae3/ia) mo 3abpoHUpoBaHHEM [lyTeBKaM/TOCTHHHYHBIM yciyram, Canatopuit He
rapaHTUpyeT pasMelieHue 3aKa3urka B yka3aHHOM KaTeropuu HoMepoB. IIpu oTom:

- IpH HAJIWYHKM CBOOOJHBIX HOMEpOB VcHomHuTeNnb pasMelaeT 3aKa3uuka Ha HMCIOIIHECs
cBOOOHEIE HOMEpa C IepepacdeToM CTOMMOCTH TOCTHHHYHBIX YCIYyT B Clydae MPeIOCTaBICHUA
HOMEPOB JIpYTO¥ KATETOPUH.

- IIPA OTCYTCTBHH CBOOOIHBIX HOMEPOB JECHE)KHBIC CPEICTBA BO3BPAINAIOTCSA 3aKa3uuKy 3a
BBHIUETOM (DAKTHYECKH MOHECEHHBIX VICTOMHUTENEM pacXoloB, HO HE MEHee CTOMMOCTH 1 (oaHmX)
CYTOK 110 3a0pOHHPOBAHHON ITyTEBKE HIIU IIPOTPaMME.

5.10. B coorercTBHH ¢ riaBoi 33.1 Hamorosoro xoxekca Poccuiickoit denepanuu, permeHneMm
Iymsr ropoma-kypopra JKenesnosozcka CraBpononsckoro kpas Ne 279-VI ot 25 oktabps 2024 roxa
YCTaHOBIIEH  TypHCTHYECKHI  HAJOr Ha  TEPPHTOpHM  ropoja-kypopra JKene3HOBOICKa
CraBporosbekoro kpast ¢ 1 ssaBaps 2025 roga. PasMep TypuCTHYeCKOro Hajora mpy OKazaHWH yCIIyr
10 BPEMEHHOMY IIPOJKUBAHMIO B COCTABE YCIYT IO CAHATOPHO-KYPOPTHOMY JIEYECHHIO HA OCHOBAHUH
IIyTEBOK, YCTAHOBJEH B pa3sMepe MHHAMAJIBHOTO HAalora, B COOTBETCTBHM CO CTaThed 418.4
Hanorosoro xoxekca P® (mamorosas 6asa ompenernsieTcss Kak CTOMMOCTH OKa3bIBAEMOM yCIyrd IO






