ITYBJIIMYHASA ODPEPTA HA OKA3AHUE
CAHATOPHO-KYPOPTHBIX /O3 JOPOBUTEJIbHbBIX

r. Eccentyku

Harta pa3menienusi: «1» utonst 2023 r.
Jata BcTymiieHus B cuity: «1» utons 2023 r.

O6mectB0 ¢ orpanmucHHONH otBercTBeHHOCThI0O «CAHATOPUM WCTOYHHK» (uueHsust Ha
ocyIiecTBIeHne MequIHCKO# aestensbHocTH Ne JIO-26-01-003628 ot 24.06.2016 1.), mMeHyeMoe B JalbHEHIIIEM
«Hcnonautensy, B nune aupekropa MupoxopoBoit Exarepunsl ['eoprueBHBI, EHCTBYIOIIErO Ha OCHOBAaHHU
VYcraBa, 3akioyaeT HacTOSIMIMK JoroBop (mamee - JloroBop) ¢ Jr0OBIM  IOPUAMYECKHM JILOM  HIIH
VHAWBHUYaTbHBIM MIPENPUHAMATENIEM, HMEHYEMBIM B JAIbHEHIIEM «3aKa3unk.

Hannpiii JloroBop sIBIsieTCs JOTOBOPOM MPEAOCTABICHUS (PU3MYECKMM IMIaM, B HHTEpecax KOTOPBIX
JeiicTByeT 3aKa3uuK, CAaHATOPHO-KYPOPTHBIX/O3J0POBUTEIBHBIX YCIYT, 3aKII0YaeMbIM ITyTeM MyOnn4yHoil odepTh
(manee - OdepThI), M peraIaMeHTHPYET HOPSAOK MPEIOCTABICHHS YCIIYT U 0053aTENbCTBA, BOSHUKAIOIINE, B CBS3H C
TUM Mexay VMcrmonanTeneM, 3aka3unkoM | MOTydaTesieM YCIyT.

TEPMUWHBI 1 OITPEAEJIEHUA

JoroBop - HacTosIIee COTIAIIeHNEe CTOPOH 110 BCEM CYILIECTBEHHBIM YCIOBUSAM OKa3aHUs YCIYT,

cocTaBlieHHOE B BHJe MyOnnaHoit OdepTsl, B AajbHEHIIEM 0e30r0BOPOYHO MPHHATOE 3aKa3YMKOM YCIYT B
MOJTHOM 00BEMe TOCPEZICTBOM ee akienTa. Hacrosmuit J{oroBop siBisieTcs: cenkon

Ha OKa3aHue (PU3MYECKUM JIMIaM, B MHTEpPecax KOTOPBIX ACHCTBYeT 3aKa3unK, CAHATOPHO-KYPOPTHBIX yCIyT
[0 CaHATOPHO-KYPOPTHOMY JIEUEHHIO, a TAaKK€ O3J0POBHUTENBHBIX YCIYI, COCTOALIEN M3 aKIENTOBAHHOM
myOnmaHot OdepTsl U ee HEOThEMIIEMBIX YacTeld B BHE MPaBUJI U TMOJIOKEHWH, pa3MemeHHbIX Ha caiite OO0
«CAHATOPHUI MCTOYHUK. opsinox odopmnerns JJoroBopa onpeseieH aanee o TeKCTy B COOTBETCTBHH C
JIEUCTBYIOLIMM 3aKOHOJATEIBCTBOM PD.

Odepra - nyOIUYHOE MpEAIOKEHUE 3aKiIoUeHus JloroBopa, pa3MelieHHOe Ha caiTe: www.istochnik-
essentuki.ru

AKIENT - TONIHOE W 0E30TOBOPOYHOE NPHUHITHE 3aKa3unKOM YCIOBUH Hacrtosiero [loroBopa mytem
COBEpIIICHHUE JIUIIOM JICHCTBUH TI0 BHIMOJIHEHHUIO yKa3aHHbIX B OdepTe ycmoBuit Joroopa.

CaiiT - BeOcaiit Ucnomautens B cetn HTepHET, pacnoio)eHHbIH 1o agpecy www.istochnik-essentuki.ru,
Ha KOTOPBIX OCYIIECTBISETCS OOpPMIIEHHE 3aKa30B (OpOHUPOBAHMI) 3aKa3IHKOM.

Canaropuii - 000 «CAHATOPUI UCTOYHVK» u npuHajie)kammii eMy Ha IpaBe COOCTBEHHOCTH H
WHBIX IIPaBaX HMMYLIECTBEHHBIH KOMIUIEKC, Ha 0a3e KoToporo lMcrmomHuTenb OKa3biBaeT 3aKa3uumKy CaHaTOPHO-
KypOPTHBIE, 0310POBUTENILHBIE M COITyTCTBYIOLINE (ONOIHUTENIBHBIE) YCIYTH.

Hcnonnurens — 000 «CAHATOPUN UICTOUYHUK».

3aka34HK - I0pUAMYECKOE JIUIO HE3aBUCHMO OT OPraHU3aIIMOHHO-TTPABOBON (hOPMBI MIIH HHAMBUIYTBHBINA
NpeanpruHUMAaTeNb, UMEIOIIee 3aKOHHOE MPaBO BCTYNaTh B JOrOBOPHbIE OTHOIIEeHUs ¢ Mcmomnurenem, B ToM
qrcie OpOHUPOBATh YCIIYTH Ha CaiTe.

3aka3 (06poHb) - coBokynmHOCTh ycnyr Canatopusi, popmupyemas 3aKka3dMKOM C Y4YETOM HHTEPECOB
¢u3nUecKuX JHI B HMHTEpecax KOTOPBIX OH JEHCTByeT, IMyTeM BbIOOpa MOAXOISMIEr0 BapHaHTa CaHATOPHO-
KypOpPTHOT'O JIEYeHHs1 B pe3ysbTaTe moucka B CHucTeMe OHJIAHH-OpPOHMPOBAHMS WM C IOMOILBIO PaOOTHUKOB
otaena npoaax CaHaropus.

Cucrema OponnpoBanus M omiaTel (CucTeMa) - KOMIUIEKC IPOTPAMMHBIX U HEMPOTPaMMHBIX CEPBHCOB
VcnonHuTens A NpoJlaku CaHaTOPHO-KYPOPTHBIX/030POBUTEBHBIX YCIYT, CAaHATOPHO- KYPOPTHBIX ITyTEBOK B
Canaropuii, OpoHupoBaHusi HOMepoB U MecT B CaHaropum dYepe3 ceThb VIHTEpHET, a TakKe C IMOMOIIBIO
corpynHukoB Hcmomnutens mo TteneQoHy WM HMHBIMH criocob0amu, yka3aHHeIMH Ha Caiite. Ycmyru
BponupoBanus npenoctaBistoTcs 3akazunkaMm OeCcIIaTHO.

KoHTakTHBIE JaHHbIE - TTEPCOHANbHBIE W KOHTAKTHBIE JaHHbIE 3aKa3yhKa, B T.4. 3JEKTPOHHAS MoYTa U
HOMEp CcOTOBOrO TejiedoHa, JJsl ONepaTWBHOW CBSI3M C HUM 10 BONPOCAM, KAaCAIOUIMXCS 3aKa3aHHBIX
(3a0pOHMPOBAaHHBIX) CAHATOPHO-KYPOPTHBIX YCIYT/ 0310POBUTENBHBIX YCIIYT.

BponnpoBanme - pesepBupoBaHune MecT B CaHATOpUHM, NMPOUCXOAAIIEE B pPe3yibTaTe psaa NEHCTBUM,
COBepIIaeMbIX 3aka3dyukoM B Cucteme B cOOTBETCTBUH C [IpaBumaMu OpOHHpPOBAHMA ¥ OILIATHI WK Yepe3 OTIEN
OponupoBanus CaHaTopusi.

IIpaBuna OponupoBanust M omiarel (IlpaBmia) - cBOX MpaBWl M MHCTPYKLIMH, B COOTBETCTBHU C
KOTOPBIMH 3aKa3yukoM ocyinecteisiercss bponupoanune Ycimyr Canatopuss Ha CaiiTe W/WIM B OTIele
OpOHUPOBaHUS, OTIATa IPOU3BEICHHOT0 bpOHUpOBaHUs, a TakXKe UHBbIE TIPaBWIIa, JeicTByomre B CaHaTopuu.



http://www.istochnik-essentuki.ru/

CanaTtopHo-kypopTHas nyteBka (IlyreBka) - 1okyMeHT, 0o(hOpMIICHHBIN Ha OJJAaHKE CTPOTOW OTYCTHOCTH,
KOTOPBIN SIBIISIETCSI OCHOBAaHHWEM M TapaHTHEH MOJMy4YeHHA 3aKa3dyMKOM OIUIAYeHHOTO WM TIOJHOTO KOMILIEKCa
CaHATOPHO-KYPOPTHBIX YCIYT (CaHaTOPHO-KypOPTHOE JieYeHHE IO pa3paboTaHHOU JeueOHO-BOCCTAaHOBUTEIBHOM
MporpaMMe B COOTBETCTBHHM C JEHCTBYIOIIMMH HOPMATHBHBIMH aKTaMH, METOAMYECKUMHU PEKOMEHAANHUAMHU U
YTBEpKACHHBIMHA METOIHKAMH IO JICYCHHIO OTACIbHBIX 3abomeBannii 8 000 «CAHATOPUIN MCTOYHHMKY,
IMEeTUYECKOe MHUTAaHWE W TMPOXHBAHWUE B TEUCHHE BCETO CpOKa MpeObIBaHHMSA B BHIOPAHHOW KaTEropuu HOMEpA).
Hpyrue yciyrd, B TOM 4HCIE TpaHCdep, B cTOMMOCTh llyTeBKM He BXOAAT M OIUIAYMBAIOTCS COTJIACHO
JEHCTBYIOLIUM Ipaiic-TucTaMm.

Hamonmuenne 0310pOBUTENFHOTO W JUArHOCTUYECKOTO OJOKOB JIeueOHO-BOCCTAHOBHUTENBHBIX MPOTPaMM
MOKET OBITh U3MEHEHO B COOTBETCTBUM C MEIUIIMHCKUMH MPOTHUBOIMOKA3aHUSMH JIeHalluM BpPayoM B paMKax
TIe4e0HO-BOCCTAHOBUTEIHHON MPOTPaMMBI, COOTBETCTBYIOIIEH MPHOOPETEHHON CaHATOPHO-KYPOPTHOH ITyTEBKE.
[To pemenuto BpauebHoit komuccuu CaHATOPHS B COOTBETCTBUHU C MEIUIIMHCKUMH MTPOTHBOIIOKA3aHUAMH MOXKET
OBITh TMPOM3BEACHA KOPPEKIMsl Jie4eOHO- BOCCTAaHOBHUTENLHOHW MpPOrpaMMbl C Ha3HAYCHHEM HEOOXOIUMBIX
MEIUIMHCKUX TPOLEAYp M HCCIEAOBaHUN U3 BceX, uMermuxcs B CaHaTOpuM B paMKax CTOMMOCTH OJHOTO
KOWKO-ITHSI IPHOOPETEeHHOW CaHATOPHO-KyPOPTHON My TEBKH.

Yeayrn — KomIuleke oka3piBaeMbIX (CaHaTOpHEM HaceJeHHIO CaHATOPHO-KYPOPTHBIX, O3JOPOBHUTENBHBIX
YCIIYT U IOTIOJTHUTENBHBIX YCIIYT.

Ipaiic-McT - cUCTEeMAaTH3UPOBAHHBIN TEpEeUeHbh KOMILIEKCA CAHATOPHO-KYPOPTHBIX/ O3JOPOBUTENBHBIX H
COITyTCTBYIOIINX YCIYT, OKa3bIBa€MbIX VICTIOTHHUTENEM WM TPEThUM JIUIIOM, C WX ONHCAHWEM, YKa3aHHUEM IICHBI,
pa3mMelieHHbIN Ha CaiiTe.

l'apanTupoBaHHOe OpOHHpPOBaHHME - BHJI OpPOHHPOBAHWA, NMPH KOTOPOM 3aKa3yMK HE MO3/HEE IISTH
KaJIeHIapHBIX THEH ¢ MOMEHTa BhICTaBiieHHs cueTa mpousBes 100% omary 3a KaXAoro roctsl mo BbIOpaHHOMH
Kareropun Yciyr, npu 3ToM CaHaTopuil TapaHTUPYeT COXpaHEHHE CTOMMOCTH 3a0pOHHMPOBAaHHBIX YCIyr U
3aceliecHUe B HOMEp COIJIACHO 3a0pOHMPOBAHHOW KaTErOPHUH, OXKHIAeT (PU3MYECKUX JIML, B MHTEPECaX KOTOPBIX
neiicTByeT 3akazumK (MoirydaTens YCIyTr) 0 pacdyeTHOTO daca JIHS, CIEAYIOMIero 3a JHEeM 3allIaHPOBaHHOTO
3ae3na.

Cpok  CBOEGBpEMEHHOT'O OTKaza oOT OpoHUpOBaHMS 1O HacrosmeMy Jorosopy cocrasusier 14
("geTeIpHAAIIATH) CYTOK 1O IHS 3ae3/ia. B ciryyae HECBOEBPEMEHHOTO OTKa3a OT OPOHWPOBAHUS, OIMO3JAHUS WIIH
He3ae3Jla oaydaTens Y CIyT ¢ Hero WK ¢ 3aKka3uuKka B3UMaeTcs IaTa 3a (hakTHIecKuil mpocToil Homepa (Mecrta B
HOMEpe), HO He Ooyee uyem 3a onHM cyTkH. [Ipm omo3manum Oojee 4YeM Ha CYTKH TapaHTHPOBAHHOE
OpOHHMpOBAaHHE aHHYITUPYETCSL.

HerapantupoBanHoe OpOHHpOBaHHe — BHJI OpPOHHPOBaHWS, TMPH KOTOPOM 3aKa3dMK HE TPOH3BEI
MpeIBapUTEIbHYI0 OIUIaTy 3a0poHupoBaHHbIX Yciayr B 100% pa3mepe 3a KaXIOro TOCTS IO BBIOpaHHOU
kareropun Ycuyr. Ilpu srom Canaropuii 7O MOMEHTa OIUIaThl 3a0pOHMPOBAaHHBIX YCIYr BIpPaBe H3MEHUTDH
CTOMMOCTDb  3a0pOHUPOBAaHHBIX YCIYr, HE TapaHTHPyeT HaIW4hMe CBOOOAHBIX HOMEPOB  COTJIACHO
3a0pOHUPOBAHHON KaTETOPHH, 3aCElIEHHE OCYIIECTBISIETCS B MMEIOIIHEcs CBOOOIHBIE HOMepa (MecTa) COTJIaCHO
[paiic-nucty. [Ipu oTCyTCTBHMM CBOOOIHBIX HOMepoB (MecT) CaHaropuii BIpaBe OTKa3aTh B 3acCelICHUH U
MPEIOCTaBICHUH Y CITYT.

BponnpoBanue cunTaeTrcs ACWCTBUTENBHBIM C MOMEHTa IIOJNIy4eHHUs 3aka3unkoM (ToirydaTesieM Y Ciyr)
YBEIOMIICHHSI, COJICPIKAIIero CBEICHHUs 0 HauMeHoBaHUH (pupmeHHOM HamMeHoBaHuHM) Mcmomnuress, 3aka3unke
(nmonyyaresne Yciyr), kareropuu (BUE) 3aKa3aHHOTO (3a0pOHHUPOBAHHOTO) HOMEPAa U O €ro IeHe, 00 YCIIOBHUSIX
BporupoBanus u oriatel Yciyr, o cpokax mpoxuBanus B CaHATOpUH, a TAKKe WHBIE CBEJCHHS, OIpe/lesieMble
Hcnonnurenem.

IIpoduas 3akazumka — KapTOyka B MPOTrpaMMHOM Komiuiekce «Jloryc», comepxamiasi CBEIEHHS O
3aka3uuke.

1.  OBIIUE INOJIOXKEHUA

1.1. Hacrosimuii nokymenr sBisiercs: ounuansHoi myommunoit Odeproit OOmecTBa ¢ orpaHUYeHHON
orBercTBeHHOCThI0O «CAHATOPUI MCTOYHUK» r. Eccentykn CTaBpOMONBCKOrO Kpas, M COAEPIKUT BCE
CYIIIECTBEHHBIE yclIoBus JloroBopa.

1.2. B cooTBercTBUU ¢ yHKTOM 2 cTaThu 437 ['paxxaanckoro koaekca Poccuiickoit
Oenepannu (manee - 'K PD) B ciryuae mpUHATHS W3T0KEHHBIX HIDKE YCIOBHM M OIJIATHl Y CIyT, IOPUANIECKOE
JUTI0, Tpou3BosmIee AxienT HacTosmed OdepTsl, cTaHOBUTCS 3aKa34UKOM (B COOTBETCTBHH C IIYHKTOM 3 CTaThbU
438 T'K P® Akuent OdepTsl paBHOCHICH 3aKiIOueHHI0 J[0oroBopa Ha yYCIOBHSX, M3JIOKEHHBIX B odepre), a
Wcnonnutens n 3akazunk coBMecTHO — CTOpOHaMH HacTosAero JJorosopa.

1.3. Hacrosmuit JloroBop HEe ycTaHaBIMBAaeT CPOK UIsi AKIENITa W CUHTACTCA 3aKIIOUYCHHBIM |
npuoOperaer cuimy ¢ MoMeHTa Akuenta Odeptsl. 3akazuvk npou3BoAuT AkuenT O¢epTsl MyTeM BBIIOTHEHUS
OJIHOTO U3 CIEYIOIINX JIEHCTBUIM:

- TapaHTUPOBAaHHOE OPOHUpPOBaHUE Y CIYT;



- OIUTaTa HAMpPaBJICHHOTO VICTIOMTHUTENEM CUeTa;

[Tocne BBITTONTHEHHSI YKa3aHHBIX ACHCTBUI 3aka3dnkoM J{oroBOp CUMTAETCS 3aKITFOUCHHBIM.

1.4. AkuenTtupoBanue 3akazuuMKoM HacTodiero JoroBopa, MOATBEPKAACT, YTO 3aKa3UMK O3HAKOMIIT
(bm3udecKuX U, B UHTEpPEcaxX KOTOPHIX OH AeHcTByeT (momydarenu Yciyr) ¢ [IpaBumamu, KeHCTBYIOIMUMHA B
Canatopun: IlpaBuiamu nmpegocTaBieHUs] CAHATOPHO-KYPOPTHBIX M TOCTUHUYHBIX yciyT; [IpaBunamu mocerieHus
Oacceiina; [lpaBunamu mocemeHus 3ana JeueOHON (U3KYIBTYphI, C TMPaBWIAMH pa3MelicHus (NPOXKUBaHUs), C
[TonoxxeHneM O TOPSIKE H YCIOBUSAX TMPEJOCTABICHUS MEIUIMHCKUX YCIYT, MEPEeYHEM M CTOMMOCTHIO
npeaocraBisieMbix  ycuyr HMcnonnurtenem; IlpaBunamu mOpenocTtaBieHds yclyr  IpadedHoi; IlpaBunamu
odpopmiieHus rocreit; [IpaBmramMu moskapHOM 0€30MacHOCTH, a TaKXke ¢ MH(poOpMAaIuel o0 3allnuTe MepCOHATBHBIX
JAHHBIX M ycioBusMu OpoHupoBaHus, [lopsnkoM u Gopmoii omnatel yeiyr, PexxumoM paboThl moapasjieieHuid,
pasMmemeHHbIME Ha Cafite CaHaTopus.

2. TIPEJAMET JIOTOBOPA

2.1. [Ipeamerom mHactosmelr OdepThl sBiseTcss OpoHupoBaHne MecT B CaHaTOpUH W pean3arius
(okazanme) mosydyaTensiM  YCIOYr  CaHaTOPHO-KYpPOPTHBIX/O3OPOBUTENBHBIX  YCIYT, MPEIOCTaBIsSEMBIX
Ucnonautenem nHa Oa3e CaHaropusi, Ha ycinoBusax aaHHOH OdepTsl B cooTBercTBUM cC Ilpaiic-nmctom,
MPOBOJMMBIMH aKIMSIMHU (CHEIUATbHBIMU IPEII0KEHUSIMA) U APYTUMHU YCIOBUAMH, OILyOJMKOBaHHBIMH Ha Caiite.

2.2. [To nacrostmemy JloroBopy McmomHuTens 00s3yeTcs MPEeI0CTaBUTh MOTydaTessM Y CiIyT,

a Tmojy4arenud YCIyr MPHUHATH CaHATOPHO-KYPOPTHBIE/O3IOPOBUTENBHBIE YCIYTH, a 3aKa3zuuK O0s3yeTcs
MIPOM3BECTU IOJIHYIO OIUIATy 3a CaHATOPHO-KYPOPTHBIE/O3M0POBUTENIBHBIE YCIYTH COTJIACHO ACHUCTBYIOIIEMY Ha
MOMEHT 3ae3za (3acenenus) [lpaiic-nucty, opopmiieHHbIE, B IOPSAAKE U HA YCIOBUSX, COIVIACOBaHHBIX CTOpOHAMHU
B Jlorosope.

2.3.OcHOBaHUEM IS TIOTYYEHHSI CAHATOPHO-KYPOPTHBIX / 03/I0POBUTENBHBIX YCIIYT SBISCTCS
[TyreBka, koTopass oQoOpMIseTCsl U NPEAOoCTaBisIeTCs 3aKa3zuuKy (MoiaydaresssM yciyr) McnonHuTenem mocie
MOJTHOM OIIaThl CTOMMOCTH TOJICKAIIUX OKAa3aHUIO CaHATOPHO-KYPOPTHBIX / O3J0POBUTEIBHBIX YCIYT B
COOTBETCTBMH ¢ AeicTBytonuM IIpatic- mucrom.

2.4. IIepeuens VYcayr, okasbiBaeMblX VICHONHHUTENEM, YCIOBUS MNPOXKUBAHUS, MUTAHUA U JICUCHUS
MOJTy4JaTeNIel YCIIyT, a TaKXkKe LEHB Ha Y CIYTH MO CHENUATBHBIM IPEIJIOKEHUSAM YKa3bIBAIOTCSI B YTBEP KIEHHBIX
Ucnonuautenem [patic-mucrax u [IpaBunax, myonukyemsix Ha Caiire.

2.5. VYenyru UcnonHutens okas3blBaeT mo anapecy: CraBponosibckuil kpaid, ropon EcceHTyku, ynuna
Cemarko, oM 6-8.

3. IIPABA U OBA3AHHOCTU UCIIOJIHUTEJIA
3.1. HCIIOJIHUTEJIb OBA3AH:

3.1.1.  TIlpemocraButh 3akazumky Ha Calite HeoOxomumyio wuHpopMmanuio o CaHaTopum U €ro
yCIyrax.

3.1.2.  Ilpunare 3asBKy 3aKa3uMkKa, COACPXKAILyI0 HEOOXOOUMYIO M JOCTaTOYHYI0 HMH(GOpMauuio s
BponupoBanus Ycnyr, HampaBUTh B €ro ajpec CYeT Ha WX OIUIaTy C HCIOIb30BaHHEM IFOOBIX JOCTYITHBIX
CPEICTB CBsi3u, oOecrneuuBaronux (uKCHpoBaHue ornpasieHus. [IpuHATH omiary 3aka3a oT 3aka3dyuKa IOCIe
Hajuexanero ohopmieHns 3aka3a u ycrnemrHoro bpoanposanust Yciyr.

3.1.3.  Odopmuts IlyTeBky Ha 3aka3uuka (moxydaTtesnss Y CiIyr) mocjie MOJHOM OIUIaThl €€ CTOMMOCTH. B
CpOKH, cornacoBaHHble CTOPOHAMH, TIPEIOCTABUTH MOTyYaTeNsIM Y CIIyT OIIadeHHbIEe 3aKa34MKOM Y CITyTH.

3.1.4. Pasmectuts mosryuareneit ycmyr B CaHaTOpWH, COIVIACHO KaTETOPUH HOMEpa OIUIAYeHHOW UM
[lyTreBku, Ha Bce BpeMs €€ MPOOIDKUTEIHHOCTH, MPEOCTABUTh COOTBETCTBYIOIIHE OTUIATE Y CITYTH.

3.1.5. IlpenmocraButh 3akazuuky npeaycMoTrpeHHyro cr. 10 3akona «O 3amuTe mpaB MOTpeOUTENCH
HEOOXOUMYIO M JIOCTOBEPHYIO HHGOPMAIHIO 000 BCEX OKa3bIBAEMBIX YCIIyraX, 00CCIICUUBAIOIIYI0 BO3MOXHOCTb
WX TPaBHJIBHOTO BbIOOpa, a Takke HMHPOPMALMIO O MepeyHe HEOOXOMUMBIX NOKYMEHTOB i o(opMieHus
[IyteBok.

AxnentupoBanne 3akazunkoM JloroBopa moxarBepxkaaer (akT mpemocTaBiieHus —VcmonHHTENEM
JI0CTOBEepHOM mH(popManmu 000 Bcex Yciyrax.

CTOpOHBI JOTOBOPHIUCH, YTO aKIENTHPOBaHME 3aKa3uMKOM Hacrosauiero JloroBopa, MOATBEpKIAET, 4TO
Ucnomautens mpemoctaBmi 3aka3umky mnpemycMoTpeHHyro cT. 10 3akona «O 3amuTe mpaB MOTpeOHUTENEH»
HEOOXOJIMMYIO H JIOCTOBEPHYIO HH(POPMAIUIO 000 BCEX OKa3bIBAEMbIX YCIIyTaX, 00ECTIeYHBAIOINLYI0 BO3MOKHOCTb
WX TPaBHJIBHOIO BbIOOpa, a Takke HH(POpPMAIMIO O MEepevyHe HEOOXOMUMBIX TOKYMEHTOB A odopMieHus
MyTEBOK.



3.1.6. OGecmeunTh 3aKa34wWKy, [0 OKOHYAHWH OOCTY)KHBAHHUS TIoNydareiaeil YCIyr MpeaoCTaBICHUE
OtpriBHOTO TanioHa K [lyTeBke ¢ ykazaHueM (pakTHieckoro BpeMeHH npeObiBanus 1o [lyreBke. [IpemocraBneHue
OTPBIBHOTO TaJOHA SBIJISETCS MOATBEPXKICHUEM (pakTa HaAJIeKaIIero OkazaHus YCIyr (pU3MUEecKUM IuIaMm, B
HWHTEpecax KOTOPHIX mekcTByeT 3aka3unk. Cuer-(akTypsl, a B ciaydae HEOOXOMUMOCTH, AKT OOCTYKWBAaHHUS II0
COTJIACOBAaHHBIM Tapu(aM Ha KaXAYI0 TPYIIy HIM HHIUBUIYaTbHOTO TOCTSA. AKT OOCITYKWBaHHS SIBISETCS
oUIMaTBHBIM JOKYMEHTOM, MPEAOCTaBICHHBIM VICTIOTHHUTEIEM JUIsi TPOBEICHHUS IEPEpacyeToB B Ciydae
00CTOSTEIHCTB, BO3HUKIIIKNX B MPOIECCE 0OCITYKUBAHUS TOCTEH.

3.1.7. OGecnieunTs MOTyYaTeneM Y CIIyT, IPUOBIBIINM Ha CAHATOPHO-KYPOPTHOE JICUEHHUE 110
[TyTeBke, MoydyeHne MEUIIMHCKUX YCIIYT, BXOJSIINX B TAPAHTHPOBAHHBIN 00BEM OIIAUYEHHOM
[TyTeBku, Mpyu OTCYTCTBUYM MEAUIIMHCKUX MPOTUBOIIOKA3aHMI, B COOTBETCTBUU C JICHCTBYIOITUMHU
HOPMATHUBHBIMH aKTaMH, METOJIMYECKHMMH PEKOMEHIAIMSIMUA M YTBEPXKICHHBIMA METOJIUKAMH TIO JICUCHHIO
OTJIENBHBIX 3200JICBaHHA.

3.2. HCIIOJIHUTEJIb BIIPABE:

3.2.1. V3MmeHsATb LeHBl Ha NPEAOCTaBIsIEMble CAHATOPHO-KYPOPTHBIE / O3/0POBHTEILHBIC YCIYTH B
OJHOCTOpPOHHEM mnopsake. Mupopmanus o6 u3MeHeHMH LieH noBoxuTca CaHaTopueM IyTeM HX pa3MeLCHHS
Ha Caiite. CroumocTh IlyTeBOK, 3a0pOHUPOBAHHBIX M OIUIAYEHHBIX, HI3MEHEHHIO HE ITOAJIECHKHUT.

3.2.2. Orkazarb 3aka3uMKy B 3acCelICHMU NojydyaTenedl YCIyr U MpeAoCTaBIEHUM MM CaHATOPHO-
KyPOPTHBIX/ 0310POBUTENBHBIX YCIYT IO 3a0pOoHUpOBaHHBIM IlyTeBKaM, aHHYIUpoBaB 3aka3 MpH:

- HECOIJIACHH C YCJIOBUAMU HacTosero Jlorosopa;

- TP OTCYTCTBHU OIUIATHI 32 3a0poHrpoBaHHbIe [IyTeBKH B CPOK, YCTAHOBJICHHBIN B 1I. 5.4.

3.2.3.  Pacroprayts [l0oroBop B OJHOCTOPOHHEM BHECYACOHOM IOPSIKE, €CIM 3aKa3uuK MPEAOCTaBUII
HcnonHuTento HeAOCTOBEPHBIE INOO 3aBEIOMO JIOKHBIE TaHHBIE.

3.2.4. B cnyuae ecnu nojgydarenau Y ciayr, NpuObIBIIHe Ha JiedeHne B CaHATOPHIA HEOJAHOKPATHO W/WIA B
KPYITHOM pa3Mepe NPUYHHII MaTepHanbHbIl yiiepd VMcmoHuTe I0/TpeTbuM JINIaM, I BO BpeMs peObIBaHUS B
caHaTOpuu TIpyOO HapymaeT OOIIECTBEHHBIH NOPSIOK, a TakkKe HapymaeT TpeOOBaHUS, YCTaHOBJICHHBIC
[IpaBunamu, aeiictByromumu B Canaropun, VicmomHUTENs OCTaBIsET 32 co00 MpaBo B OHOCTOPOHHEM TOPS/IKE
pacTOpruyTh HacTosNMi JloroBop W BeICEIHUTh Noiy4areneii Yeiayr u3 CaHatopus, ¥ MOTPeOOBaTh BO3MEILICHUS
(haKTHUECKH TOHECEHHBIX PACXO/IOB.

4. [NPABA U OBA3AHHOCTU 3AKA3YUKA

4.1. 3AKA3YUK OBA3AH:

4.1.1. CamocrtositensHOo o3HakKoMuThCsl Ha Caiite CaHaTOpHsl U BIOCIEICTBUU O3HAKOMMTH IMOJTydaTenen
Yenyr ¢ undopmanuerr o Canatopum, [lpadc-mucToM mNpenocTaBisieMbIX YCIyr, HOPSIKE M YCIOBHSAX
BponupoBanust u omnarsl 3a0poHupoBaHHbIX IlyTeBok, a Takxke ¢ IlpaBunmamu, neiictByrommmu B CaHaTopuu
(ITpaBriamu mpenoCTaBIEHHUS] CAHATOPHO-KYPOPTHBIX M TOCTHHUYHBIX yCiyT; [IpaBunaMu mocemienust Oacceina;
[paBuamu nocemeHus 3ana jgedeOHoN (PU3KYIBTYPBI, C TIPaBUIIaMH pa3MelneHus (poxkuBanus), ¢ [lonoxennem
0 TOPSAAKE U YCIOBUAX MPENOCTABICHUS MEIULMHCKUX YCIYyT, IEPEUHEM M CTOMMOCTBIO MPENOCTAaBIISIEMBIX YCIIyT
Ucnonnaurenem; [lpaBunamu npepoctaBieHust ycnyr npadeynoii; [IpaBumamu odopmienus rocreit; [Ipasunamu
nokapHoW O€30TMacHOCTH, a Takke ¢ HWHpOpManueld O 3alluTe IMEePCOHATBHBIX JaHHBIX W YCIOBHIMHU
OponupoBanus, [lopsakom u ¢popmoit oriaTel yciyr, PexxuMom paboThl moapaseneHuil).

4.1.2. He mnpucrymath K o¢OpMIECHHIO 3akas3a, NPeIBapUTEbHO HE O3HAKOMHBIINCH C HACTOSIIUM
Horosopom u IlpaBunamu npemocTaBieHUsI CAHATOPHO-KYPOPTHBIX, O370POBUTENBHBIX U TOCTUHHYHBIX YCIYT, U
uHbIMH [IpaBunamu, neicrtByronmmu B Canaropun. Ecnu 3aka3uuk npucTynmi K oOpMIICHHIO U OIuiaTe 3aKasa,
T0 VICIONMHUTEN CYUTAET, 4TO 3aKa3uMK MOJTHOCTHIO O3HAKOMJIEH U COTJIACEH C yCIIOBUSAMH Hactosmero Jloroopa
u yka3aHHbIx [IpaBui.

4.1.3. Ilpu odopmicHun 3aka3a W NPOBEIACHHM OILIATHl YyKa3blBaTh aKTyallbHble KOHTAKTHBIC TaHHBIC,
HeoOxonumble McmonHuTenio A onepaTUBHOM CBs3M ¢ 3aka3zunkoM. lIpenoctaBUTh Bce HEOOXOOMMBIE IS
odopmiienuss 3akaza akTyajibHbIe JaHHbIC (MH(pOpMainHi0) 000 Bcex 3aekarommx B CaHaTopuil JHMIAX B
COOTBETCTBHH C MyHKTOM 5 "actu 1 crathu 6 @3 «O mepcoHanmbHBIX JaHHBIX» OT 27.07.2006 1. Ne 152-D3.

4.1.4. AxuentupoBanue 3aka3dyuKoOM HacToAuiero JloroBopa, MOATBEP)KIAET, UTO 3aKa3yMK M 3ae3Karoline
B Canatopuil nuua (momyyarenu YcCIOyr) Jand corjacue Ha oOpabOTKy CBOHMX NEPCOHAIBHBIX JaHHBIX
(momydyenne m xpaHeHue lcmonmHWTENeM) W corjlacie Ha OOpabOTKYy MEepCOHANBHBIX JAaHHBIX, Pa3pelEéHHbBIX
CyOBEKTOM [IaHHBIX AJISl paclupocTpaHeHHs (MojydyeHue W pacnpoctpaHenue Vcmomnutenem), a umenHo: ®UO,
JaTy ¥ MECTO POKIEHMS, TPaXIaHCTBO, apec MecTa perucTpalyy, BUJ JOKYMEHTA, YAOCTOBEPSIOIIETO JIUIHOCTh
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(cepus 1 HOMEp ITOr0 JOKyMEHTa, HAUMEHOBAHUE OPraHa, BBIAABILETO JOKYMEHT, JaTy BblJaud JOKYMEHTa),
HOMEpP KOHTAaKTHOTO TesieOHa, aApec MIEKTPOHHOM ITOUTHI.

4.1.5. Ilpu 3acenennu B CaHATOpHI MOTydYaTeNH YCIyT 00s3aHbI IPEAOCTABUTD CIEAYIOMINE TOKYMEHTBHIL:

- TOKYMEHT, YIOCTOBEPSIONTNI JIMIHOCTH (I1acIIOpPT);

- CaHATOPHO-KypOpTHyr0 Kaptry 1o ¢opme 072/y, odOpMICHHYIO B COOTBETCTBHM C [Ipukazom
MunuctepctBa 3apaBooxpanenus PO ot 5 mas 2016 r. N 2791 "OO6 yrBepkaenuu llopsaka opraHuzanuu
CaHATOPHO-KYPOPTHOTO JICUeHUs";

- moiuc OMC wmm JIMC (tipu HaITH9Iun ).

s mereii B Bo3pacte ¢ 3 10 14 nert:

- CBUJIETENBECTBO O POKICHUH;

- IPUBUBOYHBIN cepTU(UKAT;

- CIIpaBKy Bpaua-lieinaTpa WK Bpada-3IHuIeMH0JIora 00 OTCYTCTBUM KOHTAKTa peOeHKa ¢ MH(EKINOHHBIMU
OOJIEHBIMU 110 MECTY >KUTEIbCTBA, B IIIKOJIE WK JIeTCKOM cafy (He Oornee 30 mHel ¢ MOMEHTA BbIIAuN);

- aHanu3 Ha YHTepoOuno3 (14 HHEl ¢ MOMEHTA BBIIa4H);

- CaHATOPHO-KYPOPTHYIO KapTy (s mereit B Bo3pacte ¢ 7 10 14 ner).

[Ipu oTcyTCTBMM OJTHOTO W3 BBINIEYKa3aHHBIX JOKYMEHTOB CaHaTOpHI MMEET MpaBoO OTKa3aTh 3aKa3uMKy B
MPeOCTaBICHUN Y CIIyT, IPH 3TOM ¢ 3aKa3uhKa B3MMaeTcs IulaTa 3a (akTHYeCKH MOoHeceHHble McmoiHuTenem
pacxofibl, HO He ME€Hee CTOMMOCTH | (OHKX) CYTOK IO 3a0pOHUPOBAHHON IIyTEBKE MIIHM IIPOTrpaMMe.

4.1.6. B cryqae npuoOperenus IlyTeBku Ha caHaTOPHO-KYPOPTHOE JieueHue 0e3 Haaiexare
o(opMIIEHHBIX MEIUIIMHCKUX PEKOMEHIAINH (CaHATOPHO-KYPOPTHON KapThl), 3aKa3uuK HECET
OTBETCTBEHHOCTb 32 BO3MOXKHBIE OTpULIATEIbHBIE IIOCIEACTBUS, TaKUe, KaK: TIOTEPsI CPELICTB
IIPU BBIHYXICHHOM Bo3Bpare IlyTeBku, BO3MOXHbBIC MPOSIBICHHUS YXYALICHUS 3J0POBbS y HOJydaTesedl Yciayru
T.1.

4.1.7. CBOEBpEMEHHO M B IOJHOM 0OOBEME MPOU3BECTH OIUIaTy 3a Yciyru CaHartopusi HA OCHOBaHHH,
BBICTaBJIEHHOT0 McnonHuTenem cuera.

4.1.8. BoInosHATE BCE YCIIOBHS C yYETOM IPEAOCTAaBIICHHOW eMmy MH(pOpMaluH, yka3aHHoil B [loroBope,
[TyreBke, Cuere, a Takke 0OECHEUUTh HCIOJHEHUE TMONyYaTeNsIMH YCIyr TMpaBWJ MPOXWUBAHHUA W TpaBHIIa
6esomacHoctn B CanHaropuu. 3a TMOCIEACTBUS HecoONrofeHus 3Tux ycioBuil u llpaBun 3akazumk w/wmm
MoJy4aTeny YCIyr HeCyT OTBETCTBEHHOCTb CAaMOCTOSITEIBHO.

4.1.9. 100poBONBHO, B TIOJHOM 00BbEME BO3MECTHTH VICIIOMHHUTENIO MPUYMHEHHBI CBOMMH JICHCTBHIMHU
(6e3meficTBUAMI) WIIH TPUOBIBIIMMH TOTyYaTEeNIMU YCIYT B UX IeThMU (10 18 jeT) maTepuanbHbIi ymepo, B T.4.,
HO HE HCKJIIOYUTEIbHO, IPUYMHEHHBIM B PE3yJIbTaTe KypeHHsS B HOMEpPE CaMHM MOJIydaTesJsAMH YCIyr WIH HX
TOCTSIMU.

B cnyyae mpuumHEHHs MaTepUalbHOTO yilepOa 3aKa3dyrKoM, UM MPHOBIBIIMMHE MOMyYaTeIsiMi Y CIy T
U WX JeTbMU OHHM 0053aHBbl BO3MECTUTh NPUYMHEHHBIH yiiepO B MOJHOM OOBEME A0 MOMEHTa OTbhe3da U3
Canaropus. Pacuer npuunHeHHOTo yuiep6a mpou3BoauTCs Ha ocHoBaHMU lIpelickypaHTa Ha Bo3MelIeHUE 3aTpar B
CBSI3U C TOpYEeH MMYIIECTBAa, C YYETOM CTOMMOCTH IOBPEXKJICHHOTO W/MJIM TPUBEAEHHOTO B HETOJHOCTH
HUMYIIECTBA.

OcHoBaHMEM [JIs1 HAaYMCIEHUS] U yIJIaThl JIEHEKHBIX CYMM B CUET BO3MEIUEHHS NPUUYMHEHHOro yuepda
SBIISIETCSL aKT O NPUYMHEHHOM ymiepOe, W TpeabsBiIseMoe 3aKa3uuKy W ToiydaTelisiM YciIyr TpeboBaHHE
(mpeten3usi) ot McromHUTENS 0 BO3MEIEHUH TPUYUHEHHOTO yIepoa.

4.2. 3AKA3YHK BIIPABE:

4.2.1.  Odopmusars 3aka3 Ha bponupoBanme Ycmyr Canatopus, a Tak ke npuoopereHue llyteBok B
Canaropuil ¢ ucrosnb30BaHueM ceTH VHTepHeT, 3BOHKa 1o TenedoHy (mpeaBaputenbHoe bpoHupoBanue) u
npounMH crocobamu, yka3aHHeIMU Ha Caiite, Tpm 3ToM 3aka3uWK NPHU3HAET, YTO OH B IOJIHOW Mepe H
0€30roBOPOYHO MPUHUMAET yCIOBUs JaHHOKH OdepThl B HE3aBUCUMOCTH OT TOr0, KAKUM CIIOCOOOM ObLIT COBEpIICH
3akas.

4.2.2. Orkazarbcsi oT wucnonHenuss JloroBopa mpu ycioBud omuaTel McnomHuTento (akTudecku
[IOHECEHHBIX UMU PAcX0/IOB 110 OKa3aHUIO (IIOJrOTOBKE K OKa3aHUIO) Y CIIyT.
4.2.3.  3aka3udK MMeEeT MpaBO Ha OKa3zaHHE MOJydaressiM YCIyr 3a0pOHMPOBAaHHBIX YCIYr B CPOKH U B

o0beMe, OTOBOPEHHBIX B JJAHHOM 3akase, pu yciaoBuu ux 100% orutatsl.
4.2.4. ITonydarenu yciayr BIpaBe MOJIYUYUTh JOMOJHUTENIbHbBIC TIATHBIE MEAUIIUHCKUE YCIYTH, C YUYETOM
PEKOMEH Al JIeHalero Bpaya, a TakiKe JTOTOJHUTEIbHBIE YCIYTH COTJIACHO JeiicTBytomemy llpakic-nucry.

5. ITOPSAJOK PACUETOB

5.1. Croumocts Ycmyr ompenensiercs B cueTe, cpopMupoBaHHOM lVcrmonHuTedeM B COOTBETCTBHU C
BBIOpaHHOHW MyTEBKOM 10 IIeHaM, yKa3aHHbIM B [Ipaiic-nucre, pazmemeHHoM Ha Caiite B MOMEHT (OpMHPOBaHHUS



3akaza. CaHaTOpHO-KypOpTHBIC yCiayTH, odopmieHubie [IyreBkort, HJIC He obmaratorcs (1. 3 m.m. 18 cr. 149 HK
P®). Cuer sBiseTcs HeoTheMIIEMOM YacThIo HacTosmiero JJorosopa OdeprsL

5.2. Undopmanus o6 wusmeneHun ueH poBomurcs CaHatopueM myTeM HX pasmemieHus Ha Caiire.
ensr Ha Ycinyru MOTYT OBITh H3MEeHEHBI CaHaTopreM B 1000 MoMeHT. Ha CBOeBpeMEHHO OIIadueHHBIE Y CIIyTH
VM3MEHEHUE IIeH HE PacIpOCTPaHsIETCA.

5.3. Bce pacuersl no JloroBopy mpousBonstcs B pyOnsax PP, Ha ocHOBaHMH CYETOB, MHPEAOCTABISIEMBIX
Hcnonnurenem.

5.4. B caygae bponnpoBanus Mcnonanrenem ycnyr 3aka3unk 00s3aH MPOU3BECTH MPEAOIUIATYy  COTIACHO
BBICTaBIIEHHOMY cUeTy B TedeHwne | (omHOro) KameHmapHoro mHs Ha ycnoBmsx 100% mpemoriaTel 3a KaXkIOTo
locta (cormacuo TapudHOMy MuiaHy). JlaToll miaTeka cUMTaeTcsl JaTa IMOCTYIUICHHS JACHEKHBIX CPEICTB Ha
pacuetHsiii cuetr MHcemommurens. C JgaHHOTO MOMEHTa bpOHHpOBaHWE CTAaHOBHTCS TapaHTUPOBAHHBIM.
HecBoeBpemenHas orurata BeeT K aHHYJISIIHH cueTa U bponn (3akaza).

5.5. UcnonnauTens Bopase He BblAaBath [IyTeBKy 3aka3zunky (moiyuaTessiM Y CIIyT) U HE OKa3bIBaTh Y CIYTH
MPU OTCYTCTBHUH X TOJHON OIUIATHI.

5.6. OkazaHmWe CaHATOPHO-KYpPOPTHBIX/ O3OPOBHUTENHHBIX YCIYyT HACTYMaeT ¢ MOMEHTa OQOpPMIICHUS
[lyreBkn m mpeaocTaBiIeHUs MONydyaTeIs MU Y CIyr TpeOyembIx NOoKyMeHTOB B CiyxkOe mpuéma M pa3MelleHHs
Canaropus (Peceniien).

5.7. Omnary AOMONHUTENBHBIX MEIWLIWHCKHAX YCIYT, OKAa3aHHBIX TONYyYaTeIsiM YCIyr ¥ He BXOSIMIUX B
CTOMMOCTb CaHAaTOPHO-KypOpPTHBIX IlyTeBOk, 3aka3uwk/w/Wiu TONydaTeNmu YCIIyT MPOHU3BOIAT CaMOCTOSTEIHHO
Oe3HaIMYHBIM ITyTeM, JTHOO IyTeM BHECEHUS ICHEKHBIX CPE/ICTB B KAacCy.

5.8. 3aKazumK/v/vin MoTydaTeNnd Y CIlyT MOXKET BHECTH JCTIO3UT Ha JIUYHBIN CUET IS OTUIATHI MEAUIIMHCKAX
Y JOTIOTHUTEIHHBIX YCITYT.

Pa3mep Bo3BpaTHOrO Jeno3uTa cocTaBiseT Ha MeTuIMHCKHe yciayru He meHee 20 000 (mBaguatu ThICSY)
pyOuieil Ha yenoBeKa, Ha JONOJHUTENbHBIE yeiyrd He MeHee 10 000 (necsatu Teicsu) pyOiieli Ha yeToBeKa.

Brecenune BO3BpaTHOTO AETIO3UTa OCYIIECTBISIETCS OS3HATMYHBIM ITyTeM Ha pacueTHBIN cueT McrmomHnTens,
HaJIMYHBIMU JIGHeXKHBIMH cpeacTBaMu wiu  Kaproil. Ilpu Belesge mnomyuatenedt Ycenyr u3 Canaropus
HEHUCIOJIb30BaHHbIE JIEHE)KHBIE CPEJICTBA Ha JIETIO3UTE BO3BPALIAIOTCS.

5.9. 3aka3uuMk UMeEeT MpaBO OT CBOET0 MMEHM M 33 CBOM CUET OKa3blBaTh JOIOJHUTEIBHBIC YCIYTH
MONTyJaTeNsiM Y CIIyr (Harpumep, TpaHcdep, OTKPHITHE AETOo3WTa Ha MEAWIWHCKWE WU JIOT. YCIYTH, OIJiaTa
paHHero 3ae3/1a/T03JHero Bble3a U T.11.).

5.10. 3aka3umk BmpaBe OTKa3aTthcs OT Yciyr McmomHutens B ar000e Bpems, yBenoMuB lcmomHuTens o6
agHysiun  bporn (3akasza). 3akazumk Oeper Ha cebs 00SM3aTENbCTBO MaKCHMAIIBHO 3apaHee COOOIIHUTH
Hcnomuutento 06 annynsuuu bponu (3aka3a). Cpok CBOEBPEMEHHOTO OTKa3a 0T BpOHMpPOBaHUS MO-HACTOSIIEMY
JloroBopy coctapiyiser 14 (4eThIpHAANATH) CYTOK 10 JHS 3ae3na. [Ipu oTkasze 3aka3urka OT 00CITyXHBaHHS, JINOO
MpH €ro JOCPOYHOM BBIE3NIE W3 CAHATOPHS TIO YBAXHUTENBHBIM MPUYHHAM (BKIIOYash MEIUIIMHCKHE
MTPOTUBOIIOKA3aHUSA, TSDKETYI0 0O0JIe3Hb, CMEPTh OJM3KUX POJICTBEHHHUKOB, OT3BIB C MECTa pabOTHI MO CITyKeOHOM
HEO00XO0IUMOCTH ), IOJTBEPXKJACHHBIM JOKYMeHTaMHu, VICTIOTHUTE b 00s13yeTcsl BO3BPATUTh 3aKa3unKYy (II0JIy4aTeIt0
VYciyr) neHexHble CpeAcTBa, MOTyUSHHBIE 32 YCIYTH.

Ecmu nocpounslii oThe3n momydateneld Ycinyr He OOOCHOBaH YBaKWUTENBHBIMA MPHYUHAMH, ICHEKHBIC
Cpe/CTBa 32 HEUCIOJb30BaHHbIC JHU MOJUIEKAT BO3BpATy 32 MUHYCOM (pakTHUecKH MoHeceHHBIX VcmomHurenem
pacxojI0B, HO He MEHee CTOMMOCTH | (OJJHHX) CYTOK IO 3a0pOHUPOBAHHOM MTyTEBKE WU MPOrPaMMe.

JleHexxHBIE CpelcTBa MO MUCHMEHHOMY 3asBIICHHIO 3aKa3urMKa BO3BPAIIAIOTCS 10 OE3HATMYHOMY pacyery,
MyTeM MEePEUNCIIeHNs] COOTBETCTBYIOIICH CYMMBI Ha yKa3aHHBIM UM pacyeTHBIN cueT B OaHKe, WHOW (YMHAHCOBOIA
OpraHuv3anuu HUJIW BbIAAKOTCA U3 KaCChl WUcnomaurens ¢ MoMeHTa IMOJIy4YCHUA 3asBJICHUA HA BO3BPAT ACHCKHBIX
CpPEeICTB B JeHb BbIe3la VIcHoNHWTENs, NMpH YCIOBUU, YTO 3a0pOHHpPOBAHHBIE YCIYTd OIUIAYHBAIUCH
HEIMOCPEICTBEHHO 3aKa3dMKOM, U OH MOXKET 3TO noaTBepauTsh. [1o xenannio 3aka3uuka JAeHEKHbIE CPEJICTBA
octarotcs Ha ero [Ipoduiie 1o odhopmiteHns cneayromero 3akasa.

5.11. Ilpu HapymieHMu CpOKOB 3ae3fa (B Ciy4ae MO3JHEr0 MPHOBITHSA, TEPEHOC CPOKOB 3ae3fa) IIo
3a0poHupoBaHHbIM llyTeBkam, VcmomHUTENh HE TapaHTHUPYeT pa3MelleHue IoiydaTesied YCIyr B yKa3aHHOW
KaTeropuu Homepos. Ilpu atom:

- TIpM HaJIW4YAH CBOOOTHBIX HOMEpOB VCIONHHTENL pasMemaeT MmoiaydaTesed YCIyr B HMEIOIIHECS
cBOOOJIHBIE HOMEpA C IepepacyeToM cTouMocTd IlyTeBku B cilyyae MpeaoCcTaBIeHNs HOMEPOB APYToi KaTETOPHH.

- TPH OTCYTCTBHH CBOOOJHBIX HOMEPOB JCHEKHBIE CPEICTBA BO3BPAINAIOTCSA 3aKa3duWKy 3a BBIUETOM
(hakTUYEeCKN TIOHECCHHBIX VICTIOTHUTENIeM pacxoIoB, HO HE MEHee CcTomMocTH 1 (OJHUX) CYTOK TIO
3a0pOHMPOBAHHOM ITyTEBKE WIIM MIPOTPaMMe.

6. TIOPAJIOK U YCIIOBUA OKA3ZAHUA YCIIYT

3aka3zuuk (GOpMUPYET 3asBKY Ha OPOHHUPOBAHHE CAHATOPHO-KYPOPTHBIX HAa OPHUIIMAILHOM OJlaHKe 3aKa3uuKa U B
MMMCBMEHHOM BHJIE TIO0 CPEJICTBAM JIEKTPOHHOW MOYTHI Ha 3. aapec bron@istochnik-essentuki.ru coriiacoBbIBaeT ¢
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HcnonnureneM 3ae3z rpymil Wi MHAUBUAYAIbHBIX TOCTEH He nmo3anee 14-tu queit no gatsl 3ae3aa ¢ ®UO rocrei,
KOJIMUYECTBA YCJIOBEK, IaThl PUOBITHS, CPOKOB MPEObIBAHMS, KATETOPUU HOMEpPA, BUA ITPOKUBAHMUSL.

[MucermenHast 3asiBKka 3aka3unka sBISETCS OQUITMATBEHBIM JOKYMEHTOM JIJISl TIpUEMa roCcTell B CAaHATOPUH.
Hcnomautens BrnpaBe oTKa3aTh B BpOHMPOBaHWU, €CIIM HAa YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT CBOOOJHBIC
HOMEpA.

BbponupoBanue cumraercs corjacoBaHHbIM (CaHaTOpueM TOJBKO TIOCIE BBICTABJICHUS CuUe€Ta Ha OIUIATy
3a0poHupoBaHHBIX [IyTeBOK, KOTOPHIN HampaBiseTcs 3aka3unKy Ha yKa3aHHBIEe B 3aka3e KOHTaKTHBIE JaHHEIE.

6.1. 3aka34nK HECET OTBETCTBEHHOCTDH 33 MPABMIIBHOCTh M IOCTOBEPHOCTh BCEX KOHTAKTHBIX TAHHBIX,
npeaocTaBieHHbIX McnomuuTento. 3aka3uuk MOATBEPXKIACT M TapaHTHUPYET, 4TO AOCTUT 18-eTHero Bo3pacta u
Jieecroco0eH, UMeeT (PMHAHCOBYIO COCTOSTEILHOCTh M 3aKOHHOE MPAaBO BCTYNATh B IIpaBa U HECTH OOSI3aHHOCTH 10
TPaXX/TaHCKO-TIPAaBOBBIM M MHBIM BHJIAM CJIEJIOK, KaK OT CBOETO UMEHH, TaK U B MHTEpECcax IPYTHX JIUI.

6.2. CanaTopwii B COOTBETCTBUH € 3aKa30M MIPEJOCTABISET 3aKa3uuKy (TOmydaTesnsM Y ciyr)

o 3abponupoBaHHol [lyTeBke cienyromue yCIyTru: CaHaTOPHO-KYPOPTHOE JICUSHHE TI0 pa3paboTaHHOH JeueOHO-
BOCCTaHOBUTEIFHOW MpPOrpaMMe B COOTBETCTBHH C JCUCTBYIOIIMMH HOPMATHBHBIMH aKTaMH, METOIUYECKIMH
PEKOMEHIAIMSIMI M YTBEP)KICHHBIMH METOAMKAMH TII0 JICUEHHUIO OTIEeNbHBIX 3abomeBanuii B CaHaTopuw,
JTUSTHYECKOE MUTAHKE, TIPOKUBAHUE COTJIACHO BRIOPAHHOM KaTErOpHH HOMEpa.

3aka3zuuk (Tody4yaTenu YCIyr) BOpaBe NPUOOPECTH W OIUIATUTh JIOMOJHUTEIbHBIC ycinyru CaHaTopus, HE
MperyCcMOTpeHHbIe 3aKa30M U 3a0poHUpOoBaHHOM [y TeBKO.

6.3. Henenue mnpenocrasiasembix Canatopuem [lyTeBok (10 BpeMeHH, MEXAy 3aka3dyUKaMHu
(OTOBIXAOIIMMHU) U B JIFOOBIX JPYIHX CiIydasx) He Jomyckaercs. [lepemaua 3a0ponupoBaHHBIX [lyTeBOK MHOMY
TUITYy, He YKa3aHHOMY B 3akase, 0e3 MIChMEHHOTO corjacoBaHusi ¢ CaHaTOpHEM HE JOITyCKaeTCsl.

6.4. OcHoBaHueM 1 okazaHus Yciryr CaHaTopueM MoinydaTento Y cuyr sBisercs [lyTeBka, BbliaHHAS
Ha ero MMs, KOTOpasl 3aIoJIHACTCS B JIeHb NPUObITHI B CaHaTOpUH.
6.5. Hetu B Bo3pacTte 10 3-x et B CaHaTopuil He MPUHUMAIOTCS.

Hetu B Bo3pacte oT 3-x A0 7-u netT npuHumarorca B caHaropuil mo nyteBke «OTHBIX — JETCTBO», B
BO3pAacTe OT 7 -U JIET - Ha OTABIX U JICUEHUE.

Hetu ¢ 14-1tu net npunumarorcsi B CaHaTOpH Ha OOIIMX YCIOBUSIX.

CronMocCTh NPOKUBaHUS PEOCHKA PACCUUTHIBAETCS] MCXOZS M3 BO3pacTa peOCHKa Ha MOMEHT 3acCElCHHUS B
Canatopmuil.

Hetn npunumatrorcss B CaHaTopuil TOJIBKO B CONPOBOXKICHHM B3pOCIOro (poauTenu (yChIHOBUTENH,
OTIEKYHBI) WIIA OJTU3KHE POACTBEHHUKH, COITPOBOXKIAIOIIETO peOeHKa).

6.6. Canaropuii He KOMIIGHCUPYET 3aKa3uMKy HEHCIIOJNIb30BaHHBIC MOJIydyaTreaeM YCIOyr Io
COOCTBEHHOW BHHE YCIIYT'H, BKIIOUYCHHBIC B CTOMMOCTbH [1yTeBKH.
6.7. Hacrosmmum  JloroBopom HcmomauTens yBemomisieT 3aka3zdywika W Tody4areneidl Ycmyr, o0

YCTaHOBJICHHOM pacueTHOM dace — 3ae3n mocie 14:00 4acoB TEKymHMX CyTOK 10 MECTHOMY BpPEMEHH (3ae37 He
panee 14:00 wyacos - nmepBast ycinyra - 00e; Beiesq 1o 12:00 4acoB - OCIIeAHsIs YCIIyTa - 3aBTPaK).
Pannwmii 3ae3/1/1031HUI BBIE3] OCYIIECTBIISIETCS TPU HATMYHUH CBOOOIHBIX HOMEPOB B CIICYIOHIEM TOPSIIIKE:
- ipu toceneHun ['octs 1o pacuerHoro yaca (¢ 00:00 no 09:00 wacoB) B3MMaeTcs MOYacoBas OIJIaTa;
- mpu ocenenuu ['octs go pacaernoro waca (¢ 09:00 no 14:00 gacoB) oriaTa He B3UMACTCS;
- ipu BeIe3zie ['octs mocie pacueTHoro vaca (¢ 12:00 mxo 23:00) B3umaeTcs moyacoBasi oIiara;
- TIPU TIPO’KWBAaHWHU CBBINIE 9 YacOB TOCIE pAacUYETHOrO Yaca B3MMAETCs OmiaTa B pasMepe 1 CyTOK, COrilacHO
BEIOpaHHOHW TpOrpaMMme.
3aBTpak, 00e/ U y>KUH MPEIOCTABIIAETCS 3a TOTOJIHUTENBHYIO OIJIAaTy COTJIACHO MPEUCKYPaHTYy.

6.8. B ciyuae 3ameprkky Bble3fia moxydaress Y CIyr Mmocje YCTaHOBJIEHHOTO pacueTHOro yaca TiaTa 3a
MPOXXUBaHUE B3WMAETCs C TONydaTelss YCIyr B TOpsIKE, yCTaHOBIEHHOM VIcromHWTENEeM, TpH  YCIOBUHU
OTCYTCTBHA HOBOW bpoHU OT Apyroro 3aka3z4yuka Ha 3TOT HOMep.

7. OTBETCTBEHHOCTBL CTOPOH U PA3PEIIEHUE CIIOPOB

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 332 HEUCIIOJIHEHNE JTMOO0 HEeHA/JIe)Kallee BBITOTHEHUE TIPUHSITHIX
Ha ce0s mo HactosimeMmy JloroBopy o0s3aTeNbCTB B COOTBETCTBHM C 3aKOHOAATeNbCTBOM P® u Hactosmum
Jorosopom.

7.2. 3aKazyMK MpPEACTaBIIeT WHTEPECHl BCEX JMI, YKa3aHHbIX B 3aka3e, W MEPCOHAIBFHO HECET

OTBETCTBEHHOCTh Tepen lcrmomHuTeneM 3a NPaBWIBHOCTH JAHHBIX O HHUX, 33 BBIMOJIHEHHE JHIIAMHA BCEX
00513aTEeNBbCTB, a TaKKe codmoaenue aerctByonmx B Canaropuu [Ipasu.

7.3. 3aKa3yMK HECET OTBETCTBEHHOCTH 3a BBINIOJIHEHHE CBOMX 0043aTenbCTB repen McmomaHurenem c
NMpUYMHEHHEM KaKk MaTepuallbHOro yiiepba, Tak W ymepba ero jgenoBod penyranuu. Jlroboe HeBepHOE WU
MOILIEHHIYECKOoe bpoHnpoBanue nim nepenpoaxa 3akasa 3anperiaercs.



7.4. 3aka34yrK HECEeT OTBETCTBEHHOCTH 3a JIFOOON MaTepHaNbHBIN yIepO, MpUIUHECHHBIH CaHaTopHio B
MOJTHOM 00BEME, COTJIACHO TPEABABICHHOTO UM aKTa, 0()OPMICHHOTO B YCTAHOBJICHHOM TOPSIIKE.

7.5. CanaTopuii He HECET OTBETCTBEHHOCTH TMepel 3aKa3uMKOM NP HAIWYUH Yy TOCIETHETO
MPOTHBOIOKA3aHUI K CAHATOPHO-KYPOPTHOMY JICUEHHIO MK HECOOTBETCTBYIONIMX MEIUIIMHCKOW CIICIHaTH3aIluH
Canaropus ¥ He COOTIOICHNY UM Ha3HAYCHUS Bpade.

Popurenu (yChIHOBUTENH, ONEKYHBI) WIM CONPOBOXKIAIOINME JHIIA BO BpeMs NpeObiBaHus B CaHaTopum
HECYT TMOJHYI0 OTBETCTBEHHOCTH 32 )KH3Hb, 0€30IMaCHOCTh U 3JI0POBbE MPHUOBIBIINX C HUMH JICTEH.

7.6. Canaropuii BIpaBe OTKa3aThCSA OT BBITONHEHHS JloroBopa B OTHOCTOPOHHEM ITOPSIAKE TIPH
HECBOEBPEMEHHOH oriaTe 3aKa3diuKoM Y CIyT.
7.7. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEBBIMOJHEHUE WM HEHAJUIE)KAIllee BBIMOJIHEHUE CBOUX

00513aTeNbCTB MO HacTosEeMy JloroBopy, eciii HEBBITIOJHEHHE BBI3BAHO OOCTOSTEIHCTBAMH HEMPEOJOTHMON
cuibl (MPUPOIHBIE KaTtacTpo(bl, BOCHHBIE JICHCTBHS, HM3MEHEHHE 3aKOHOoAaTenbcTBa W T.I.). CTopoHa,
CCBUIAIOINAsACS Ha Takue OOCTOSTENhCTBA, 00s3aHa MH(DOpMHUPOBATH ApYryr0 CTOpOHY HE MO3MHEE ST JHEH C
MOMCHTA UX HACTYILJICHHUSL.

7.8. Ucnomaurens mybmukyer Ha Caiite wHpopMmamuio o CaHatopum W ero Ycioyrax M HeCeT
OTBETCTBEHHOCTH 32 €€ aKTYalbHOCTb U JJOCTOBEPHOCTb.
7.9. B cny4yae BO3HMKHOBEHHS MPETEH3M M0 YciayraM B mepuos npedbiBanus B CaHaTopuu, 3aKa3uuk

JOJDKEH OOpaTUThes K mpexnctaBurento CaHaTopus IJIsl YCTPAaHEHHS HEAOCTATKOB OKazaHUs Yciayr. CTOpOHBI
OyayT mpuiaaraTb BCE YCHJIMS C LEJIbIO JOCTMXKEHHS COTJAacusl MO CIOPHBIM BOIPOCaM IIyTeM IIEPErOBOPOB C
y4eToM ycloBHM HacTosuiero /Jorosopa.

7.10. CTOpOHBI TOTOBOPHIIMCH, YTO JOKYMEHTHI (IMChMa, TIPETeH3HH, 3asBICHHS U TIp.) HalpaBJIeHHEIE
onHoit CropoHoit apyroii CTOpOHE MNOCPEACTBOM 3JIEKTPOHHBIM IMOYTHl HUMEIOT HOPUIWYECKYI0 CUIYy MpHU
HaIpaBJe€HUH MHCEM C 3JIEKTPOHHOM MOuTHl, yKazaHHoW Mcmonuutenem B Pasnmene 11 macrosimero Jlorosopa, u
yKa3aHHOH 3aka3unkoM B 3akase Mpu OpOHHPOBAHUH YCIIYT W/HIH yKa3aHHOHM UM mpu 3ae3zie B CaHaTOpHH.

7.11. IIo Bcem ocTanmpHBIM BOIpOCaM, HE MOPEOyCMOTPEHHBIM B HacrosimeMm JloroBope, CTOPOHBI
PYKOBOACTBYIOTCS JEHCTBYIOLIUM 3aKOHOIATENbCTBOM P®d. Bece BO3MOXKHBIE CIIOPBI, BHITEKAIOIIHUE U3 TIOJ0KECHUN
HacTosiero JJoropopa, OyAayT pa3peliarbcsi B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM PO,

8.  COBJIIOJEHUE KOHOEINITNAJIIBHOCTU

8.1. 3aKka3yuKy TrapaHTUpyeTcs KOH(UACHIMATBHOCTh JAHHBIX, MPEIOCTABICHHBIX WM IpH
OponupoBanuy, oGOPMIIEHHH U oIUlare 3akaza. Jrta WHpopMmamus HeoOxommma ais oOpaboTkm 3akaza o
3aBepIleHHs poueaypbl bponnpoBanus (Bkitoyas moaTBepkIeHHEe bpoHHpoBaHUs, KOTOpoe OyJeT OTIPaBICHO
3aka3unKy Ha dJIEKTPOHHBIN aapec WK mocpeacTBoM SMS- coolmieHus, cooOieHus: B MecceHpkepax WhatsApp,
Viber, Telegram, u ap.).

8.2. Axuernrom HacTosiein OdepThl 3aka3z4yuk IaeT cBoe corjacue (B T.4., HO He UCKIIOYHTENBHO, Ha
00pabOTKy MEePCOHATIBLHBIX JIAHHBIX, U JIP.), PABHOCHIILHOE TUCHMEHHOMY COTJIACHIO.
8.3. [Ipunumas ycnoBus Hactosimero [JoroBopa, 3aka3uuK BBIPaKAaeT CBOE COIVIACHE HA IOIy4YEHUE

nHopmanuu 00 Ycmyrax, akmusxX ¥ MHBIX MeponpusatHsix Mcnonautens. JlanHyro wuHpOpManuio 3aka3duuk
paspeliaeT HampaBiIisTh Ha aapec OSJICKTPOHHOW moyThl M TeideoH (IMyTeM OTIpPABKH YBEJIOMJICHUS Ha
ANIEKTPOHHYIO TouTy 3akazuuka, SMS- coolmienus, coobueHus B Meccenmkepax WhatsApp, Viber, Telegram, u
1p.), yKa3aHHbIE INpH OOpPMIIEHHH 3aKa3a. 3aKka34yWK IOJTBEPIKIAET, YTO SBISAETCS BIAJCIbIIEM YKa3aHHOTO
npu oopmiteHnn 3akasa ajpeca dJIEKTPOHHOHN MOYTHI /UK HoMepa TenedoHa.

JlanHHOoe coryacue SIBISETCS OCCCPOYHBIM M MOXET OBITh OTMEHEHO IIOCPEICTBOM HAIpaBICHUSI
NUCBMEHHOTO OTKa3a 3aKa3yWKa, COCTaBICHHOE B CBOOOAHOW (opMe, Ha aapec ODISKTPOHHOW ITOYTHI
Wcnonuurens. VICKiIOUueHHe U3 CHOHMCKA PAacChUIOK OyIeT OCYIIECTBICHO B TeueHHe 5 (ISTH) paboumx HEH ¢
MOMCHTA IMOJTYy4YCHUA HcnonauTeaeM NHUCHEMEHHOTO OTKA3a.

8.4. 3aKka3yMK HECEeT OTBETCTBEHHOCTh 3a KOH(MICHIMAIBHOCTh CBOMX JAHHBIX, a TaKKe 3a BCE
AEHCTBHS, IPOU3BEACHHBIC C WX HCIOIb30BaHHEM. VICIIONHUTENb HE HECET OTBETCTBEHHOCTH M HE BO3MEILAET
YOBITKH, BO3ZHUKIINE IO TPUYMHE HECAHKIMOHMPOBAHHOTO (IO BHHE 3aKa3yMKa) HCIOJIb30BaHHS TPETHUMHU
JUATIAMA UACHTU(GUKAIMOHHBIX JaHHBIX 3aKa3uuKa.

9. CPOK JIEUCTBUS Y UBSMEHEHUE O®EPTHI

9.1. Odepra BcTynaer B cumiy ¢ MOMeHTa pasmeuieHusi Ha Caiite VcmomHuTens u nedcTByeT 10
MOMEHTa €€ 0T3bIBa McronnuTenem.

9.2. UcnonauTens octaBnsier 3a co0OW TpaBo BHecTH u3MeHeHUs B ycioBus Odeptsl w/mimm
oro3Batb OdepTy B 11000i1 MOMEHT 110 ee AKIenTa.

9.3. VYcnosus nannoro [loroBopa pacmpocTpaHstoTcs Ha bpoHupoBanue u npuobperenue IlyTeBok B
Cllyyae OrjalleHHs U npoBefeHus: VCIonHuTeNneM akuui, cenuanbHbIX MPENJIOKEHUA U UHBIX MEPOIPUATHI, B



COOTBETCTBHHM C KOTOPBIMH HW3MEHSETCS pa3Mep MPeaoIiaThl 3a CaHATOPHO-KYpOPTHBIE YCIYTH. Y CIOBHA
NpUOOpeTeHNsT CaHATOPHO-KYPOPTHBIX/03I0POBUTEILHBIX YCIYT TIO YCIOBHSM AaKIMH W HMHBIX MEPOTPHSITHH,
JIOTIOJTHUTEIIEHO pa3MeNIaTcs Ha opuiuansHoM caiite CaHaTtopusl.

10.CPOK JIEVICTBH S, UISMEHEHME 1 PACTOPXXEHME JIOI'OBOPA

10.1. Joroeop BcTymaer B cuity ¢ MomeHTa Akienta OdepTsl 3aKka3yukoM M JIEHCTBYET IO MOMEHTa
mostHOTO HcnomHeHust CTopoHaMu 00s13aTeNBCTB 1Mo J[oroBopy.
10.2. Hcnonnurens BnpaBe HU3MEHATh yciaoBusi Hactosuero [oroBopa u IlpaBui, nelcTByrOlUX B

Canaropun 6e3 yBemomiieHHs1 3aka3unKa. 3Hasi O BO3SMOKHOCTH TaKMX U3MEHEHUH, 3aKa3uuK COrjlaceH ¢ TEeM, YTO
OHH OyIyT TpOW3BOAUTHECS C OO0s3aTenbHBIM omyOimkoBanneM Ha Caiite. Ecnm  3aka3ymk TpomoibKaeT
MOJTB30BaThCS YcayraMu VcnomHuTens rmocie TaKuxX W3MEHEHHH, 3TO 03HA4aeT €ro COorjacue ¢ HUMU.

11.  PEKBU3UTHI UCTIOJIHUTEJIA

OBILECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO « CAHATOPUIM UICTOYHUK

Anpec: Poccus, 357600, CtaBponoibCKuii Kpan

r. Eccenryku, yn. Cemaniko, 1oM 6-8

Ten./dakc 8 (87934) 6-41-41, 8 (800) 200-99-00 / 8(87934) 6-50-96
OI'PH 1062650001347, UHH 2626036769 / KIIIT 262601001
OKIIO 98093192, OKB3/] 85.11.2

P./cu. (py6.) 40702810601090000978

K/c 30101810145250000411

BUK 044525411

B ®unnane «entpanbhbiit» banka BT (ITAO) B r. Mockse
WHH: 7702070139

KIIII: 770943002

SWIFT: VTBRRUM2MS2.

E-mail: bron@istochnik-essentuki.ru
Hupexrop — Mupoxoposa Exarepuna I'eopruesna
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