IMYBJIMYHAA ODEPTA
HA OKA3AHME 'OCTUHWYHBIX YCOIINT

r. EccenTykn

Jlara mepBoii Bepcun JokyMeHTa: «01» HOs6pst 2025 T.
Jara pa3memntenus: «01» HosOpst 2025 T.
[ara Berymienus B cuiy: «01» HosOpst 2025 .

OG1mecTBO ¢ orpaHuyeHHO# oTBeTcTBeHHOCThIO «CAHATOPHI MCTOYHUKY (UILEH3Us HA OCYIIECTBICHHE MEIMIMHCKOI aesTensHoctd Ne JI041-
01197-26/00306962 ot 24.06.2016 r.), umeHyeMoe B majibHeineMm «McnonuuTensy, B muue Jupexkropa Mupoxoposoit Exarepunsl ['eoprueBnsl, AeicTBYOIIETO
Ha OCHOBaHMH YCTaBa, 3aKJIF0YaeT HACTOSIIHI I0roBop (aaiee - JIoroBop) ¢ Mr00bIM (H3MYECKUM JIMLIOM, HIMEHYEMBIM B JalbHEHIIEM «3aKa3qnuKy.

Jannsiii JloroBop SBISETCS JOTOBOPOM IIPENOCTaBICHMS TOCTHHHYHBIX YCIYT, 3aKJIIOYaeMbIM ITyTeM IyOonumuHoH odeptsl (mamee - Odeptsl), u
pErIaMeHTHPYET MOPSAIOK HPEJOCTABICHUS YCIyT U 0053aTelIbCTBA, BO3HUKAIOIINE, B CBA3M C 9TUM Mexay McnonnureneM u 3aKka3duKoM.

TEPMUHBI 1 OITPEJIEJIEHU A

JloroBop - HacTosIiee COIJAIIEHHE CTOPOH IO BCEM CYIIECTBEHHBIM YCIOBHSM OKa3aHHs YCIyT, COCTaBICHHOe B Bujae myonmuunoi OdepTsl, B
najbHedneM 6e30roBOpOYHO MPUHATOES 3aKa34MKOM YCIYT B IIOJHOM 00BEMe IOCPEACTBOM ee akienta. Hacrosmuuit JloroBop siBIsieTcsl CHENKOH Ha OKa3aHUEe
YCIIyT 1O MPEIOCTABICHAIO TOCTUHUYHOTO Pa3MEILCH s, COCTOSIMICH U3 aKUenTOBaHHON mmyOmmaHoit OdepTsl U ee HeOTheMJIEMbIX YacTeld B BHIE MPaBUI H
TOIOXKEHHH, pasMelieHHBIX Ha caiite 000 « CAHATOPUIM MCTOYHMKy. [opsaok opopmierns JoroBopa onpeeieH Jajee Mo TeKCTy B COOTBETCTBHH C
JIeHCTBYIOIMM 3aKOHOATENBLCTBOM PO.

Odepra - TEKCT HACTOSLIETrO JOKYMEHTa CO BCEMH NPUIIOKEHUSMHU, Pa3MEILEHHBIN Ha caiite McnonHuTens u 1ocTynHbli B ceTu MIHTepHeT 1o azapecy:
www.istochnikspa.ru/essentuki/

AKIeNT - NoJHOe ¥ 0e30roBOpPOYHOE MPUHATHE 3aKa3YMKOM YCJIOBMH HacTosuero J[oroBopa IyTeM COBEpIICHUE JIMLIOM JICHUCTBUH 1O BHIIOJIHEHUIO
ykaszauHbIX B Odepre ycnoBuii Jlorosopa.

Caiit - BeOcaiit Mcnomnurens B cetn lIHTepHeT, pacnoyiokeHHBIH IO aapecy www.istochnikspa.ru/essentuki/, Ha KOTOPBIX OCYIIECTBISCTCS
odopmieHue 3aka3oB (OpoHUpOBaHUil) 3aKa3uMKOM.

Canartopuii - 000 « CAHATOPUM UCTOYHUK» 1 npHHAANeKAIMIT eMy Ha IpaBe COOCTBEHHOCTH H MHBIX MPABAX MMYIICCTBEHHBIH KOMILIEKC,
Ha 6a3ze koToporo McronHuTens oka3piBaeT 3aKa3ynuKy FOCTHHHYHBIC H COITYTCTBYIOIIHUE (TOMONTHUTEIbHEIE) YCIyTH.

Mcnommureas — 000 «CAHATOPUI UCTOYHUK.

3aka3umk - geecriocobHoe hU3MYEecKoe IO, AocTHUriee 18 jer, uMerolee 3aKOHHOe TPaBoO BCTYNATh B JIOTOBOPHBIE OTHOIIEHUS ¢ Mcnonnurenem, B
TOM 4HcIIe OpOHHPOBATh YCIyI'H HA CalTe.

3aka3 (0poHb) - cOBOKYnHOCTh yciayr Canatopus, GpopMupyeMas 3aKa3duKoM MyTeM BbIOOpa MOAXOASAIIETO BapHAHTA FOCTHHHYHOTO Pa3MEIICHHUS C
MOMOLIBI0 PAOOTHUKOB OTAENa npojax CaHaTopusl.

Cucrema OponupoBanusi ¥ omiatel (CHcTeMa) - KOMIUIEKC NPOrPaMMHBEIX U HEHPOTPAMMHBIX CEPBHCOB VICTIONHUTENS IS IPOJAXKH TOCTUHUYHBIX
ycayr B CanaTopuif, 6poHupoBaHus HoMepoB U MecT B CaHaTopuu depe3 ceTb MHTepHeT, a Taoke ¢ MOMOLIBIO COTPYAHUKOB McronuuTens no Tenedony uim
HMHBIMH crioco0amu, ykasaHHbIMH Ha Calite. Yciyru BpoHUpoBaHUS MPeIOCTaBISIOTCS 3aKa3duKaM OecIuIaTHO.

KoHTaKTHBIe IaHHbIE - IEPCOHANBHBIC U KOHTAKTHBIC JaHHbIEe 3aKa3uuka, B T.4. JIEKTPOHHAS MOYTa M HOMEpP COTOBOTO TeiedoHa, IS OIepaTHBHOI
CBSI3U C HUM I10 BOIIPOCAM, KacalOIIUXCs 3aKa3aHHBIX (3a0pOHMPOBAHHBIX) TOCTHHUYHBIX YCIIYT.

BponupoBanue - pesepBuHpoBaHMe MecT B CaHaTOpHH, HpOHCXOJfIlee B pe3ylbTaTe psa AEHCTBUI, coBeplIaeMbIXx 3akazyukoMm B CucTeme B
cooTBeTcTBUH ¢ [IpaBHiaaMu OpOHHPOBAHUS M OILIATHI WIIH Yepe3 OTae] OpoHHpoBaHHsI CaHATOPHSL.

IpaBuna OponupoBanusi u omaarsl (IIpaBuiaa) - cBojg NMpaBHI U HHCTPYKIMIL, B COOTBETCTBHU C KOTOPHIMH 3aKa3uHMKOM OCYLIECTBILETCS
Bponnposanre Ycayr Canatopusi Ha Caiite w/win B oTAeNe OPOHUPOBAHMS, OIUIATA MPOM3BEACHHOTO BpOHUPOBaHUs, a TAK)Ke HHBIC MPABUIIA, IEHCTBYIONIHE B
Canaropumn.

Yeiryru — KoMIniekc okasbiBaeMbIX CaHaTOpHeM HACENEHHIO TOCTUHIUYHBIX YCIYT U JOIMOIHUTEIbHBIX YCIIYT.

Ipaiic-aucT - cHCTEeMAaTH3UPOBAHHBIN IepedeHb KOMIUIEKCa TOCTHHHYHBIX M CONYTCTBYIOIIMX YCIyT, OKa3blBaeMbIX VICIOIHUTENEM MM TPeThHM
JIMIOM, C MX ONMCaHHeM, yKa3aHHeM IIeHbl, pa3MelleHHbIH Ha CaiiTe.

T'apanTHpoBanHoe OPOHHPOBAaHMeE - BUJ OPOHUPOBAHHS, IPH KOTOPOM 3aKa3yHK He MO3IHee OTHOTO KaJeHJapHOTo AHSI C MOMEHTA BHICTABICHHUS cUeTa
mpousBel OIUIATY B pa3Mepe He MeHee CTOMMOCTH OJHHUX CYTOK 32 KaKIOro IocTs IO BBIOpaHHOH KaTeropuu Yciyr, mpu 3ToM CaHaTopuil rapaHTHpyeT
COXpaHEHHE CTOMMOCTH 3a0pOHMPOBAHHBIX YCIYT M 3aceliecHWe B HOMEp COTJIACHO 3a0pPOHMPOBAHHON KaTEropuH, 0XuaeT 3aka3urka (moydarens Yciyr) 0
pacueTHOro yaca IHS, CIEAYIONIEro 3a JHEM 3aIUIaHHPOBAHHOTO 3ae3fa.

CpoK CBOEBPEMEHHOI'O OTKa3a OT OpOHHpOBaHUS O HacTosimiemy JloroBopy coctaBisieT 14 (4eThlpHAAIATh) CYTOK 1O AHS 3ae3na. B ciyuae
HECBOEBPEMEHHOTO 0TKa3a OT OPOHMPOBAHWS, ONO3aHMS WM He3ae3/[a IoydaTels YCIyr ¢ Hero WiM ¢ 3aka3dnKa B3UMaeTcs IuiaTa 3a (GakTHUEeCKHil MpoCcToi
HOMepa (MecTa B HOMepe), HO He Ooiyiee ueM 3a ofHu cyTku. [Ipu omoszganum Oojiee YeM Ha CYTKHM TapaHTUPOBAaHHOE OPOHHUPOBAHHE AaHHYJIUPYETCS.

HerapanTupoBanHoe GpOHHPOBaHHe — BHI OPOHUPOBAHMS, IPH KOTOPOM 3aKa3duK HE IIPOU3BENT IPeIBapUTEIbHYIO OILIaTy 3a0pOHUPOBAHHEBIX Y CIyT
B pa3Mepe CTOMMOCTH OTHHX CYTOK 3a Ka)KIOTO TOCTsl O BBIOpaHHO# kateropun Ycnyr. Ilpu atom CaHaTopHii 10 MOMEHTa OILIAThl 3a0pOHUPOBAHHBIX Y CIIyT
BIPaBe H3MEHUTh CTOMMOCTb 3a0pOHHPOBAHHBIX YCIyr, HE TapaHTUpyeT HalIudHe CBOOONHBIX HOMEPOB COTJIACHO 3a0pOHMPOBAHHOM KaTErOpHH,
3aceNieHHe OCYHICCTBISIETCS B HMeEIOIIUecss cBOOOAHbIE HOMepa (Mecrta) cornacHo Ilpaiic-mucty. Ilpu orcyteTBHM cBOOOAHBIX HOMepoB (Mect) CaHaTopuid
BIIPaBE OTKa3aTh B 3aCEJICHUH H MPEIOCTABICHIN Y CITyT.

BponupoBanue cuuraercs NEHCTBUTENBHBIM C MOMEHTa MOMydYeHHs 3aKa3dyukoM (IIOMydaTeneM YCIyr) yBeJIOMICHHS, COACPIKAINETO CBEICHHS O
HauMeHOBaHUH (UPMEHHOM HauMeHOBaHHHM) McnomuuTens, 3aka3zuuke (momy4artene YcCIiyr), KaTeropuu (BUIe) 3aKa3aHHOTO (3a0pOHHUPOBAHHOTO) HOMEpa M O
ero 1eHe, 00 ycnoBusx bpoHupoBaHus M omiatel Yciyr, o cpokax mpoxuBaHHs B CaHATOPHH, a TAKXKE MHBIE CBEJICHMS, onpeensieMble cronmHuTeneMm.

Ipoduas 3aka3zunka — KapTOUKa B IPOrpaMMHOM Komiuiekce «JIorycy», cofiepkanias cBeJIeHHs 0 3aKa3uMKe.

1. OBIUE ITOJIOXKEHUA

1.1. HacTosmmii JOKyMeHT sBIIsteTcst ouimanbHoil my6mmanoit Odeproit O6mecTa ¢ orpaHnueHHol oTeTcTBenHOCTRI0 «CAHATOPUI
MCTOYHUK» r. Eccentyku CTaBpOIoJIbCKOTO Kpasi, U COJEPIKUT BCE CYLIECTBEHHbIE yCoBUs Jlorosopa.

1.2. Hacrosmuii 1oroBop nmeeT IOpUANUECKYIO CHIIy B COOTBETCTBUM O cT. 434 I'paxknanckoro kojekca Poccuiickoit denepauuu u sBiseTcs
PaBHOCUIIBHBIM JOTOBOPY, HOJIUCAHHOMY CTOPOHAMH.

1.3. Hacrostmmii JloroBop He ycTaHaBIMBAaeT CPOK JUIi AKIENTa M CUHTAeTCS 3aKIIOYCHHBIM M NPHOOpETaeT CHIly C MOMEHTa AKIenTta

OdepTol. 3aka3unk npou3BoauT Akuent OpepTsl yTeM BBITOIHSHHUS OTHOTO U3 CICAYIOINX eHCTBHIL:

- OpoHUpOBaHuE YCIyT;

- oIUIaTa HampaBJIeHHOro VcroHuTeNeM cuera;

- oriata Yciyr HElOoCpeACTBEHHO B Kacce VcnomHuTens.

Tloce BBINONHEHNS YKa3aHHBIX ACHCTBHI 3aKa3uylKoM J[OroBOp CUUTACTCS 3aKIFOUCHHBIM.

1.4. AxuenTupoBaHue 3aka3uMKOM Hactosuiero Jlorosopa, MoaTBEpKAaeT, 4To 3aka3yuk o3Hakomwics ¢ [lpaBuiamu, AedcTBYIOIMMHU B
Canaropuu: IlpaBunamMu NpenoOCTAaBICHUS] CAaHATOPHO-KYPOPTHBIX M TOCTHHHYHBIX ycuyr; [lpaBmmamu mocemienus Oacceiina; [IpaBumiamMu moceiieHus 3ana



nede6Hoi Gu3KynbTypHI, ¢ [IpaBunamu pasmentenus (IpoxuBanus), ¢ [1o0KeHHEM O MOPSAKE W YCIOBUSX NMPEIOCTABICHUS MEANLIMHCKHUX YCIIYT, IEPEYHEM U
CTOMMOCTBIO IpefocTaBisieMblx ycuyr Menonautenem; [IpaBunamu npegocTaBieHust yeayr npadedHoit; [Ipaunamu odopmnenus rocreii; IpaBumamu nosxxapHoi
6e30macHOCTH, a TaKKe ¢ HHPOpPMALMEH O 3aIIUTe IIEPCOHANBHBIX JAHHBIX U yCIOBHAME OpoHupoBaHus, [Topsaakom u dopmoit omnatsl yemyr, Pexumom paboTs
ToJpa3ieNneHui, pasmemenHsMe Ha Caifte CanaTopust.

B cBsI3u ¢ BBILICH3I0KEHHBIM, BHUIMATEIFHO NPOYUTATE TEKCT HacToswel myonnunoit Odeptsl, 03HakoMbTech ¢ [Ipaiic-mucrom Yemyr Canatopust U
BCEMH BBIIICIIEPEUHCICHHBIME JoKyMeHTaMd. Ecim Bbl He cormacebl ¢ kakuM-mu6o myHkToM OdepTsl, muOo mpaBunamu, JeiictByromumu B CaHaTopHH,
Hcnonnurens npeaaraer Bam oTka3aThCs OT UCIOJIB30BAHUS €r0 Y CIIyT.

2. IMMPEAMET JJOI' OBOPA
2.1. Ipenmerom Hactosimieit OdepTbl sBIsIeTCS OKa3aHWEe 3aKa3yMKy TOCTHHHYHBIX YCIyr, MpeAocTaBisieMbx VcmonHuTenem Ha Oase

Canaropus, Ha ycrnoBusix AaHHOH OdepTrl B cootBetcTBHU ¢ [Ipalic-nucToM, MPOBOAUMEIME aKIUSIMH (CHEHAIBHBIMY IPEATOKEHUSIMU) ¥ JPYTHMH yCIOBUSIMH,
omy0sukoBanHbIME Ha Caiite.

2.2. Mo nacrosimiemy oroBopy McmonHutens 00s3yeTcsi MPeIOCTaBUTh 3aKa3uuKy, a 3aKa3udK NPHHATH U MPOU3BECTH MOJHYIO OIUIATY 3a
TOCTHHHYHBIE YCIYTH COTJIacHO AeiictByromeMy Ilpaiic-mucty, opopMieHHbIe, B IOPSAKE U Ha YCIOBHAX, coriacoBaHHbIX CTopoHamu B JloroBope.
2.3. OcHOBaHHEM IS IOJTy4YeHUs TOCTUHHYHBIX YCIIYT SBJISCTCS HMPEAOCTAaBICHHE 3aKa34MKOM TPeOYEeMbIX JOKYMEHTOB B CIIyx0Oe mpuema H

pa3mereHust (CaHaTopusi), peceriieH M IOJHas OIUlaTa CTOMMOCTHU IOJUISKAIMX OKAa3aHHI0 T'OCTHHUYHBIX YCIYI B COOTBETCTBUM C JeicTByromuM Ilpaiic-
JIHCTOM.

24. [lepeuens Ycuyr, okaszpiBaeMbIX VICroaHUTENEM, YCIOBUS NPOKUBAHMS, MUTAaHUS 3aKa3uuKa, a TAKXKE LEHbl Ha YCIYrd IO ClelUa]bHbIM
MPEe/IOKEHUSIM YKa3bIBalOTCsL B yTBepxkaeHHbIX Mcnonnurenewm Ipaiic-mictax u [IpaBunax, my6iukyembix Ha Caiite.
2.5. VYenyru Ucnonaurens okasbiBaeT 1o aapecy: CTaBponosibCkuii kpaid, ropon Eccentykw, ynuia Cemaniko, 1oM 6-8.

3. IIPABA 1 OBA3AHHOCTU UCIIOJIHUTEJIA
3.1. HCIIOJIHUTEJIb OBA3AH:

3.1.1. IpenocraButs 3akazunky Ha Caiite HeoOxomuMmyio mH(popMamuio o CaHATOPHHM H €ro yciIyrax.

3.1.2. [punsate 3asBKy 3aka3zduka, COAEPIKAILYI0 HEOOXOMMMYIO M JOCTAaTOYHYI0 HH(OpMauuio misi BpoHupoBaHus YCiIyr, HalmpaBUTh B €ro
aJpec CYeT Ha MX OIUIATy C HCHOJb30BAHHUEM JIIOOBIX HOCTYIHBIX CPEJCTB CBS3H, OOECIeuHBaONIMX (PUKCUPOBAHHE OTIIpaBiicHus. [IpuHATH oruaTy 3akasa oT
3aka3uuKa 1ociie Haexaniero opopMiIeHns 3aka3a 1 ycrenHoro bponuposanus Y ciyr.

3.1.3. OdopMuUTh TOCTHHHYHOE pa3MelleHie Ha 3aKa3urka ([oydaTesist YCIyr) Mocie MOJTHO OMIAThl € CTOMMOCTH. B CpoKH, coriiacoBaHHbIE
CropoHamH, NpeJoCTaBUTh 3aKa34MKy OIUIAYEHHbIE UM Y CIIyTH.

3.1.4. Pasmectute 3akasumka (monydartens Yciayr) B CaHaTOpHM, COIJIACHO KaTerOpUM HOMEpa, OIUIAYeHHOW WM, Ha BCe BpeMs ee
MPOIOJKUTENIBHOCTH, IIPEIOCTABUTE COOTBETCTBYIOIIHE OILIaTe Y CIIyTH.

3.1.5. IIpenocraButh 3aka3zuuky npenycmMorpeHHyto cr. 10 3akona «O 3ammre npaB noTpeOUTENei» HEOOXOAMMYIO U JJOCTOBEPHYIO
nH(pOopMamIo 000 BCeX OKa3bIBAEMBIX YCIyrax, 0OeCHedHBAIONIYI0 BO3MOXKHOCTh MX IIPaBIJIBHOIO BEIOOpA, a Takke MH(MOPMAIMIO O IepedyHe HEeOoOXOANMBIX
JIOKYMEHTOB 111 O()OPMJICHHSI TOCTUHHYHOTO Pa3MEIICHHS.

AxuentupoBanue 3akazuukoM Jlorosopa nmoareepxnaer (akt npepocrapnenus Mcnoanutenem 1octoBepHoi nH(GopMarmu 000 Becex Ycmyrax.

CTOpOHBI JIOTOBOPHIINCH, YTO AaKIENTHPOBaHHE 3aKa3dMKOM HacTosmero JloroBopa, MOATBEPKHAET, YTO VICIIOIHHWTENb NpPEIOCTAaBHI 3aKa3uHKy
npexycMoTpeHHyo cr. 10 3akoHa «O 3amuTe mpaB MOTpeOHTENed» HEOOXOOUMYI0 M JIOCTOBEpPHYIO HH(OpMamuio 000 BCEX OKa3bIBaGMBIX YCIyrax,
00ecTeynBaoILy 0 BO3MOXKHOCTb X MPABUIILHOTO BHIOOPA.

3.2. NCITOJIHUTEJIb BITPABE:

3.2.1. VI3MeHATh IIeHBI Ha NIPeI0CTaBIsieMble TOCTHHUYHBIE YCIYTH B OJHOCTOPOHHEM Topsiake. VHpopmarms 00 H3MEHEHWHM LEH OBOIUTCS
CanaropueM myTeM HX pa3merieHnst Ha Caiire. CTOMMOCTh T'OCTHHHYHBIX YCIYT, 3a0pOHMPOBAHHBIX U OIUIAUYCHHBIX, H3MEHEHHIO HE MOIC)KHUT.

32.2. Otka3arh 3aKa34uKy B 3aCEJIE€HHU M NMPEIOCTABICHUHM TOCTHHUYHBIX YCIYyT MO 3a0pOHMPOBAHHBIM FOCTUHMYHBIM YCIyraM, aHHYJIHPOBAaB
3aka3 npH:

- HECOIJIACHH C YCJIOBHAMHM HacTosmiero Jloroopa;
- IpH OTCYTCTBHH OILIATHI 32 3a0POHUPOBAHHBIC TOCTUHUYHBIE YCIYyTH B CPOK, YCTAHOBICHHBIH B II. 5.4.

3.23. PacroprayTs JIoroBOp B OJHOCTOPOHHEM BHECYAEOHOM TIOpSJKE, €CM 3aKa3uMK IpeloCTaBHI VICTIONHHUTEN0 HEIOCTOBEPHBIE JIHOO
3aBEJIOMO JIOXKHEIE JIaHHBIE.
3.24. B cnyuae ecnu 3aka3uuk, NpHOBIBIINI Ha TOCTHHHYHOE pa3Mmerienne B CaHATOPHI HEOJHOKPATHO W/HIH B KPYIHOM pa3Mepe MPHIMHUI

MaTepHaIbHBIN ymepO VCIoIHUTeNo/TpeThHM JIMIaM, HIM BO BpeMs IPpeObIBaHMSI B CAHATOPHH IPpy0OO HapyIaeT OOIIECTBEHHBIH OPSIOK, a TakkKe HapyIlaeT
TpeOoBaHus, ycraHoBieHHbIe [IpaBunamu, aeficTByromumu B Canaropud, McnonHuTeNb ocTaBisieT 3a co0OW MpaBo B OJHOCTOPOHHEM IOPSAKE PacTOPTHYTH
HacTosimuil JJoroBop u BeICeNUTh 3aka3unka u3 CaHaTOpuUs, M MOTPeOOBATh BO3MEIICHHS (PaKTUUECKH HOHECEHHBIX PACXOTO0B.

4. TTPABA U OBA3AHHOCTHU 3AKA3YMKA
4.1. 3AKA34YHK OBA3AH:

4.1.1. CamocrositensHo o3HakomuThess Ha Cailite Canatopus c¢ unpopmammein o Canatopuw, [Ipaiic-mucToM MpeaocTaBasieMbIX YCIyT, TOPSAKE U
ycioBusix BpoHMpOBaHHs M OIUIaTHl 3a0pOHMPOBAHHBIX | OCTHHHYHBIX YCIyT, a Tarke ¢ IlpaBummamu, aedicTByrommmu B CaHaTtopuw, yka3aHHBIMU B 11.1.4
HACTOSIIIET0

4.1.2. He mpuctynath Kk opopMmiIeHHIO 3aka3a, MPEABapUTEIbHO HE O3HAKOMHUBINMCH ¢ HactosmuM JloroBopom u IlpaBuinamu mpeaocTaBIeHUS
CaHATOPHO-KYyPOPTHBIX, O30POBUTENBHBIX W TOCTHHUYHBIX YCIyr, W WHbIMH IlpaBmiamu, neiictByrommmu B Canatopuu. Ecnm 3aka3zduk mpucTymmn K
oopmiteHHIO U omiaTe 3akasa, To VICIIOJIHUTEb CUUTAET, YTO 3aKa3uyK MMOJTHOCTHIO O3HAKOMIICH M COTJIACEH C YCIOBHSIMH HacTosIero J[orosopa M yka3aHHBIX
IIpasu.

4.1.3. Ilpu o¢opmieHnn 3aka3a M NPOBEACHWH OIUIATH yKa3bIBaTh aKTyalbHbIC KOHTAKTHBIC JaHHbIE, HeoOXoAWMMBIC VICTONHHTENIO JUIs
OIepaTHBHOM cBs3M ¢ 3akazumkoM. [IpenoctaBuTh Bce HeOOXomuMble 11 ohopMIIeHHUs 3aKa3a akTyallbHble TaHHbIC (MHGOPMAIHIO) 000 BCeX 3ae3KaoIINX B
CaHatopuil IMLIaX B COOTBETCTBHU C IMyHKTOM 5 wact 1 craten 6 @3 «O mepcoHadbHBIX AaHHBIX» 0T 27.07.2006 r. Ne 152-03.

4.1.4. AxuenrtipoBaHue 3aKa3ulMKoM HacTosuiero JloroBopa, NOATBEPXKIALT, YTO 3aKa3uuk M 3aexarone ¢ HUM B CaHaTopuii jMua Jaau coriacue
Ha 00pabOTKy CBOMX INEPCOHAIBHBIX JAHHBIX (MONyYeHHe WM XpaHeHHe VcronHuTeneM) M corjiacue Ha OOpabOTKy IEpCOHANBHBIX JAHHBIX, Pa3PeLIEHHBIX
CyOBEKTOM [aHHBIX AV PAacIpocTpaHeHHs (IIOIydeHHe M pacHpocTpaHenue Mcmonnurenem), a umenHo: ®HO, naTy U MecTO pOXKJICHHS, TPAXKIAHCTBO, aJpec
MeCTa PErucTpalii, BUJI TOKYMEHTA, YAOCTOBEPSIOIIErO JMYHOCTh (Cephs M HOMEp 3TOr0 JIOKYMEHTa, HAMMCHOBAHUE OPraHa, BHINABIICTO JOKYMEHT, JaTy
BBIJIa4U JOKYMEHTA), HOMEP KOHTAaKTHOTO Tee(oHa, aJpec 3IeKTPOHHOM! OYTHI.

4.1.5. Ilpu 3acenenuu B CaHaTopuil 3aKa3uuK MpeIbsABISLET JOKYMEHT, yI0CTOBEPSIONMN JIMIHOCTS (macnopt). IIpu oTcyTeTBun noxymenrta Canatopuit
MMEET TPaBO OTKa3aTh 3aKa3yMKy B MPEJOCTABICHUH YCIYT, MPH 3TOM ¢ 3aKa3uMKka B3MMAeTCs IUlaTa 3a (haKTHYECKMH IPOCTOi HOMepa, HO He Oosee ueM 3a
CYTKH.

4.1.6. CBOEBpPEMEHHO H B OJHOM 00beMe IIPOU3BECTH OILIaTy 3a Yciayru CaHaToOpus Ha OCHOBAHHH, BHICTABICHHOTO VcronHuTeNneM cueTa.


https://ruskmv.ru/upload/iblock/48b/48b91035aceb31f6dbde829bb6cf1d5e.pdf
https://ruskmv.ru/upload/iblock/48b/48b91035aceb31f6dbde829bb6cf1d5e.pdf

4.1.7. BpMoONHATE BCe YCIOBHSA C YYETOM IPEIOCTABICHHOH eMy HHGOpMaIuH, ykasaHHOW B JloroBope, cuere, a TakxKe BBINONHATH IIPaBUIIA
NPOXKMBAHUS W TpaBWia Oe3omacHocTn B CaHaTopuu. 3a IOCIEACTBUS HecOOMOAeHHs 3TuX ycnoBuit u IlpaBmn 3aka3dmk HeceT OTBETCTBEHHOCTb
CaMOCTOATEIIBHO.

4.1.8. 1o6pOoBOIIBHO, B IIOTHOM 00beMe BO3MECTHT VICIIOMHUTEIIO IPHINHEHHBIA CBOUMHI  JeHcTBUAMY (Oe31eHCTBISMI) MaTepUalbHbIi yimepo, B T.4.,
HO HE MCKJIIOUHMTENIBHO, IPUYMHEHHBII B pe3yJIbTaTe KypeHHs B HOMEpE caMUM 3aKa34MKOM W/HIIM TPETbUMH JIMIAMH - TOCTSMH 3aKa34uHKa.

B ciyyae npuumMHeHHs MaTepUaIbHOro yuiepba 3aKa3dMKOM, €ro rocteM, 3aka3dyuk 00s3aH BO3MECTHTh MPUYMHEHHBIN yiiepOd B MOIHOM 00beme 10
MoMeHTa oThe3fga u3 CanaTtopus. Pacuer mpuumHeHHOro ymepba NMpOW3BOAUTCS Ha OCHOBaHHMH llIpeiickypaHTa Ha BO3MEIIEHHE 3aTpaT B CBA3U C IOpdUeil
HMYIIECTBA, C y4€TOM CTOMMOCTH IIOBPEKIEHHOIO /W IIPHBEIECHHOIO B HET'OJJHOCTh UMYIIECTBA.

OcHOBaHMEM JUIS HAYMCIEHUS M YIUIAThl JACHEKHBIX CyMM B CUET BO3MEIICHHsS IPUYMHEHHOro yiiepba sSBISETCS aKkT O NPUYMHCHHOM yiuepoOe, U
npeabsBIsieMoe 3aKa3unKy TpeOoBaHHe (IpeTeHsHs) oT VicnomHuTe s 0 BO3MEIeHHN IPHYHHEHHOT 0 yIepoa.

4.2. 3AKA3YMK BIIPABE:

4.2.1. Odopmisate 3aka3 Ha bBponupoBanme Ycemyr Canatopus, a Tak jke mpuoOperenune [ocTtuHHYHOro pasmemieHuss B CaHAaTopuu ¢
HCIIOJIb30BaHueM cetr VHTepHerT, 3BoHKa 1o TenedoHy (IpeaBaputeiabHoe bpoHnpoBanue) u mpounMu criocodamu, yka3aHHsiMd Ha Caiite, mpu 9ToM 3aKa3dyuk
MIPU3HAET, YTO B CiIydae Hchosb3oBaHust Cucremsl bponuposanus McnomHurens, OH B MOJNHOH Mepe U 0€30roBOPOYHO NMPUHUMAET ycIoBUsS faHHOH OdepTs B
HE3aBHCUMOCTH OT TOI'0, KAKUM CII0cOOOM ObLI COBEPIIEH 3aKas.

42.2. Ortka3zatbest OT HcnoHeHus JloroBopa npu ycioBuu oruiatsl VicnomHuTeno GakTHYECKH TIOHECEHHBIX UM PacXOIO0B.

4.23. CaMocTOATEeIbHO MPOBEPUTH JaHHBIE 3akasa Iepen ero odopmieHueM, bponuposanneM Mect B CaHaTopuu, mpuoOpeTeHHEM Yciyr
Canaropust u npuobperenuem [octuHuuHOro pasmemieHuss B CaHaTOpHM, HPU 3TOM 3aKa3yMK HECET IOJHYI OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh M
MPaBOMEPHOCTH YIIOTPEOIICHHS JaHHbIX, HCIOJIb30BAHHBIX UM IIpH oopmiIeHnH 3aKaza.

4.2.4. 3aka3uyK UMeeT IPaBoO HA NOJTydYeHHEe 3a0POHUPOBAHHBIX YCIYT B CPOKH U B 0OBEMe, OTOBOPEHHBIX B JaHHOM 3akase, IPH yCIOBHH HX
100% omnatsl.
4.25. [TonyuaTh HONOIHUTEIBHBIE YCIIYTH COTJIACHO JieHicTByomeMy [lpaiic-mucTy.

5.TIIOPSIJIOK PACUETOB

5.1. CronMocTs Yciyr onpezeinsieTcs B cuete, ChoOpMUPOBAHHOM VICTIONHHUTEIEM B COOTBETCTBUH C BEIOPAHHBIM TOCTHHHYHBIM pa3MelIeHHEM II0 LICHaM,
ykasaHHbIM B [lpaiic-nucte, pasmemenHom Ha Caiite B MOMeHT (opmupoBaHus 3akasza. ['ocTuHHYHOe pasmeineHue obmaraercs 22% HJIC. Cuer siBisiercst
HeoTbeMiieMoi yacTbio OdepTsl.

5.2. Wndopmamms o0 wn3MmeHeHmH IeH poBoxutcsi CaHatopweM IyTeM HX pa3MemeHnss Ha Caiire. I{eHBl Ha YcIyrn MOTYT OBITh HM3MEHEHBI
CanaropueMm B 000l MoMeHT. Ha cBOEBpeMEHHO OIIaueHHbIE Y CIIyT'H U3MEHEHHE 1IEH HE PaclpOCTPAHSIETCSL.

5.3. Bce pacyersl o JloroBopy npousBoastces B pyossix P®, Ha ocHOBaHMH c4eTOB, NpenocTaBisieMblx VicnonHuTenem.

5.4. B ciyqae bponupoBanus VcnonaureneM yciyr 3aka3duk 00s3aH IPOU3BECTH NPEIOINIATy COIVIACHO BBHICTABIEHHOMY CUeTy B TeueHHe | (0mHOTO)
KaJICHIAapHOTO JHS B pa3Mepe He MeHee CTOMMOCTH 1-X cyTok 3a kaxaoro ['octs (cormacuo tapubHoMy miany). OcTaBiIyiocs CyMMy 3aKa3quK OIUIAYHBACT He
Mo3/lHee JaThl Hayaja NpeJocTaBiaeHUs Ycuyr. JlaToil miaTexka cyuTaeTcs Jjara IOCTYIUICHHsS JACHEXKHBIX CPEICTB HA pACyUETHbIH cyeT, Jubo Kaccy
Hcnonnurens. C raHHOro MoMeHTa bpoHHpoBaHne CTaHOBUTCS rapaHTHpOBaHHBEIM. HecBoeBpeMeHHas oriaTa BeJleT K aHHYJISIIUK cueTa 1 bponu (3akasa).

5.5. OkazaHue rOCTHHHYHBIX YCIIyT HACTYIAeT ¢ MOMEHTa O()OPMIICHHS U MPEJOCTABICHUS 3aKa3duKoM TpedyeMbIx T0KyMeHTOB B Ciyx0e mpuéma u
pa3meenust Canaropus (Pecenmien).

5.6. Omnaty JONOJNHUTENBHBIX YCIYT, OKa3aHHBIX 3aKa3uMKy M He BXOMIIIUX B CTOMMOCTb TOCTHHHYHOTO pa3MeLIeHHs, 3aKa3dWK HPOH3BOIUT
CaMOCTOSITENIFHO O€3HaIMYHBIM IyTeM, MO0 ITyTeM BHECSHUS ICHS)KHBIX CPEICTB B Kaccy.

5.7. 3aKa34nuK MOKET BHECTH JACTIO3UT HA JIMYHBIHA CUCT IS OTUIATHI MEIUIIMHCKUX U JOHOIHHTENBHBIX YCIYT.

Pa3zmep BO3BpaTHOTO IENO3WTa COCTaBISIeT Ha MeauIUHCKue ycryrd He MeHee 20 000 (nBaamartd ThICSY) pyOieil Ha deloBeKa, Ha JONOJHHUTEIbHEIS
yeryru He MeHee 10 000 (necsitu Thicsia) pyOieit Ha deloBeka.

BHecenne BO3BPAaTHOrO [EMO3MTA OCYLICCTBISCTCS HAIMYHBIMM JICHEKHBIMH CpeicTBaMi WM Kaptoil. Ilpu Bblesne 3akasumka u3 Canatopust
HENCIOJIb30BaHHbIE JICHEKHBIE CPEJICTBA Ha JIETIO3UTE BO3BPAIIAFOTCS.

5.8. Ilpn otkaze 3aka3umka OT OOCITY>KHBAHWs, JTHOO MPH €ro JOCPOYHOM BhIe3sie H3 CaHATOPHS IO yBa)XKUTEIBHBIM MPHYUHAM (BKITIOYask MEIUIIHCKAE
MPOTHBOIIOKA3aHUS, TSDKENYI0 OO0JIe3Hb, CMEpPTh OJM3KHX POACTBEHHHMKOB, OT3BIB C MecTa pabOoThl MO CIIy:KeOHOH HEOOXOIMMOCTH), TMOATBEP]EHHBIM
JOKyMeHTaMH, VICTIoHuTeIb 00513yeTCs BO3BPATHTh 3aKa3UHKY JICHEKHBIE CPEACTBA, IIOJyUCHHEIE 33 YCITyTH.

Ecnm mocpounslii oThe3 3akazunka He 000CHOBaH YBa)KHTEIbHBIMH HPHIMHAMH, ICHEKHBIE CPE/ICTBA 32 HEUCIIOJIBL30BaHHEIE THH MOUIEKAT BO3BPATy 3a
MHHYCOM (haKTHYECKH TIOHECEHHBIX VICTIONHUTEIeM PacXo/J0B, HO HEe MeHee CTOMMOCTH 1 (O/IHHX) CYTOK IO TOCTHHHYHOMY Pa3MEILICHHIO.

JleHexxHBIE cpeJicTBa MO NMMCHMEHHOMY 3asBICHHIO 3aKa3ulka BO3BPAIAIOTCS 10 OE3HATMYHOMY pAcyeTy, IyTeM IepPEedHCIIEHHs] COOTBETCTBYFOIIEH
CYMMBI Ha yKa3aHHBI MM pacyeTHBIH cuyeT B OaHKe, MHOH (PUHAHCOBOIl OpraHM3alMd WIH BBIJAIOTCS M3 Kacchl VCHOMHUTENS ¢ MOMEHTa IONyYeHHS
3asBJICHHS HA BO3BPAT JACHEKHBIX CPEACTB B JICHb BbIe3[a VCHoNHUTENs, IPU yCIOBHH, YTO 3a0pOHUPOBAHHBIC Y CIIyTH OIUIAYUBAINCh HEHNOCPEACTBEHHO
3aKka3uMKoM, ¥ OH MOXKET 3TO MOATBEpAMTh. Ilo skemaHmio 3aka3unmka JEHEKHBIE cpeicTBa ocTaoTcs B Ilpodune 3axasumka m0 opopmiIeHHS
crenyromero 3akasa.

Ecmu Yenyru 3a 3aka3uuka OIIAYMBAINACH TPETHUM JIMIOM (WM AreHTOM), 100 3aKa3uMK HE MMEET BO3MOXKHOCTH TOATBEPIHUTH (DAKT OIIATHI UM
VYenyr, ocraBiasicss CTOMMOCTh Y CITYT BO3BpAIaeTCsl HEMIOCPEACTBEHHO JIMILY, KOTOPOE OCYIIECTBIISNIO OILIATy NaHHBIX Y CITYT.

5.9. Ilpu HapynIeHHH CPOKOB 3ae371a (B CIydyae IMO3JHET0 MPUOBITHS, IEPEHOC CPOKOB 3ae3/1a) Mo 3a0pOHNPOBAHHBIM FOCTHHUYHBIM yciayraM, CaHatopuit
HE FapaHTHPYeET pa3MelleHre 3aKa3urKa B yKa3aHHOW KaTeropuu HomepoB. IIpu satom:

- IIPY HAJIMYHMH CBOOOJHBIX HOMepoB McromHuTeNs pa3meraeT 3aka3ynka Ha HMEOIHecs CBOOOTHbIE HOMepa ¢ IIepepacyeToM CTOMMOCTH FOCTHHHYHBIX
YCIIYT B CITy4ae MpeoCTaBIeHNs HOMEPOB JIPYToif KaTeropuH.

- IIPH OTCYTCTBHH CBOOOHBIX HOMEPOB JICHEXKHBIC CPEACTBA BO3BPAIIAIOTCS 3aKa34iKy 3a BHIYETOM (DAKTHUECKH IOHECEHHBIX VICTIONHNTEIeM PacXoIoB,
HO HE MEHee CTOMMOCTH | (OHHX) CYTOK IO TOCTHHHYHOMY Pa3MeIeHHIO.

6. TIOPAJJOK U YCJIOBUS OKA3AHUA YCIIYT

6.1. 3aKa34uK CaMOCTOATENFHO (hopMUpYeT 3asBKY Ha OpOHHMpPOBaHHME TOCTHMHHYHBIX YCIyT M HampaBiseT ee B aapec CaHaTopus OJHUM U3
CJIETYOIINX CIIOCOO0B:

- IyTEeM 3aIoJTHEHHs JIIEKTPOHHOI (Gopmbl «Online-6pornpoBanue» Ha oduimansHoM caiite Canatopus www.istochnik-essentuki.ru;

- o tenedony: 8-800-200 99-00, (928) 320-89-06;

- [0 BNIEKTPOHHOM 1MoYTe Ha 311 afpec bron@istochnik-essentuki.ru;

- uepe3 AreHra (TPeThH JIMIA, OT MIMEHH KOTOPBIX MOCTYTIAET 3asBKa).

VcnonauTens BpaBe 0TKa3aTh B bpoHHpoBaHUY, €CIM Ha yKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT CBOOOIHBIE HOMEpA.

BponupoBaHue cunTaetcs corinacoBaHHbIM CaHATOPHUEM TOJIBKO IIOCIIE BHICTABICHHUS CYETA HA OILIATY 3a0pPOHUPOBAHHBIX TOCTHHHYHBIX YCIIYT, KOTODBIH
HanpasiseTcs 3aKa34iKy Ha yka3aHHbIC B 3aka3ze KoHTaKTHbIC JaHHBIC.

6.2. 3aKa34MK HECET OTBETCTBEHHOCTh 3a MPABHMIIBHOCTH M JIOCTOBEPHOCTh BCEX KOHTAKTHBIX IAHHBIX, MPEAOCTAaBICHHBIX McmonHuTENmO.
3aKa34uK MOATBEPKAACT M FapPAaHTUPYET, 4TO AOCTHUT 18-meTHEro Bo3pacrta U Aeecroco0eH, MMeeT (PUHAHCOBYIO COCTOSTEILHOCTh M 3aKOHHOE MIPABO BCTYIATh B
HpaBa M HECTH 00A3aHHOCTH IO IPAKJAHCKO-TIPABOBBIM U HHBIM BHJIAM CHEJIOK, KaK OT CBOETO UMEHH, TaK U B UHTEpecax JPYrHX JIHIL.

3aKa3yuyK BIPaBE IPHOOPECTH M OILUIATUTH JIOTIOIHUTEIbHbIC yeayrn CaHaTopHus, He NPEayCMOTPEHHBIC 3asBKOH ATeHTa H/HJIM TOCTHHHYHBIMHU YCITyTaMH.



6.3. Jenenne mpenocraBiaseMblx CaHaTOpHeM TOCTUHUYHBIX YCIYT (IO BPEMEHH, MEXAy 3aKa3uMKaMH (OTABIXAIOIIMMH) H B JIIOOBIX APYTHX
ciydasx) He jpomyckaercs. Ilepenaua 3aOpOHMPOBAHHBIX TOCTMHMYHBIX YCIYr MHOMY JIMIly, HE yKa3aHHOMY B 3aka3e, 03 NMHCbMEHHOTO COIJIAaCOBaHMSA C
CaHaTtopueM He J0MyCKaeTcs.

6.4. Hactosmum [loroBopoM lcnomHuTens yBeZOMISIET, YTO IpHEM 3aKa3uhKa IPOM3BOJHUTCA B JIIOOOE BpeMS CYTOK B COOTBETCTBHUH C
YCTaHOBJICHHBIM pacyeTHbIM 4acoM 14:00 4acoB TEKyIIMX CYTOK II0 MECTHOMY BpeMeHH (3ae3q He paHee 14:00 wacoB - mepBas yciyra - obex; Bbie3n go 12:00
4acoB - MOCJIEHSA YCIIyra - 3aBTPak).

Pannwuii 3a€31/103JHII BEIE3 OCYIIECTBILIETCS IPH HAIMYHU CBOOOIHBIX HOMEPOB B CIEIYIOIIEM IOPSIKe:

- ipu nocesienuu ['octs 1o pacyernoro yaca (¢ 00:00 no 09:00 yacoB) B3UMaeTCs 1oyacoBas OIJIaTa;

- ipu nocesienuu ['octs 1o pacuernoro yaca (¢ 09:00 no 14:00 yaco) oruiata He B3UMAeTCs;

- mpu Bele3zie ['ocTst mocie pacuerHoro 4aca (¢ 12:00 mo 23:00) B3uMaeTcs moyacoBasi OILIaTa;

- IIPU IPO’KUBAHUH CBBIIIE 9 4acOB MOCJIE PACYETHOTO Yaca B3UMAETCs OIlaTa B pa3Mepe | CyTOK, COrNIacCHO BBIOpPaHHO# HporpamMMe.
3aBTpak, 00e/1 ¥ Y)KHH HPEJ0CTaBISACTCS 3a JA0IOIHUTEIIBHYIO OILIATY COINIACHO NMPEHCKYPaHTY.

6.5. B citydae 3amepoxku BbIe3/la 3aKa3uuKa II0C/Ie YCTAaHOBJICHHOTO PAacYeTHOrO 4Yaca IUlaTa 3a MPOXKUBAHHE B3UMACTCS ¢ 3aKa3dynKa B MOPSJIKE,
YCTAQHOBJICHHOM VICTIONIHUTENEM, IPU  YCIIOBUU OTCYTCTBUsI HOBOM BpoHM OT Ipyroro 3aka3uuka Ha 3TOT HOMEP.

7. OTBETCTBEHHOCTb CTOPOH U PA3PEHIEHUE CIIOPOB

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOIHEHHE IHOO HEHaJ/UIe)Kalllee BHIIONHEHHE NPUHATEIX Ha cebs o HacrosmieMy JloroBopy
00513aTeNIbCTB B COOTBETCTBHU € 3aKOHOJATesbcTBOM P® n Hacrosmum Joroopom.

7.2. 3aKa3yMK IpPEeACTaBIAET MHTEPEChl BCEX JIMI, yKa3aHHbIX B 3aKas3e, M NEPCOHAIBHO HECeT OTBETCTBEHHOCTb Iepexa McronHutenem 3a
NIPaBHIIBHOCTH JJaHHBIX O HUX, 32 BBIIOJHEHHUE JINIAMHU BCEX 0043aTEINIbCTB, a Takoke coOuroeHne neiictByromux B Canatopuu [IpaBmir.

7.3. 3aKa34yMK HECET OTBETCTBEHHOCTH 32 BBINOJHEHHE CBOMX 0053aTebCTB nepe McnonHureneM ¢ NpUYMHEHUEM KaK MaTepUalIbHOTO yepoa,
TakK U yiep0Oa ero esoBoi pemyraimu. JIro0oe HeBepHOE WM MOLIEHHHYEcKoe bpoHnpoBaHue 1M Iepenpo/iaxa 3aKas3a 3anperaeTcs.

74. 3aka3uMK HECceT OTBETCTBEHHOCTh 3a JIO00H MaTepuaNbHBIM yiiepd, NpuuuHeHHbIH CaHAaTOpUIO B IIOJHOM OO0BEMe, COTJacHO
MPEIBSBICHHOTO UM aKTa, O(OPMICHHOTO B YCTAHOBJICHHOM MOPSJIKE.

7.5. Canatopuii BIIpaBe 0TKa3aThCs OT BBINOJIHEHHs JoroBopa B 0IHOCTOPOHHEM HOPSAIKE IPU HECBOEBPEMEHHOI oruiaTe 3aKa3uuKoM Y CIIyr.

7.6. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEBBITIOJHCHUE WM HEHaJJIeXKalllee BEIIIOJIHEHHE CBOMX 0053aTeNbCTB 0 HacTosmeMy Jlorosopy,

€CJI HEBBINOJIHEHHUE BbI3BAHO OOCTOSATENHCTBAMHU HENPEOIOIUMOI CHIbI (IIPUPOHBIE KaTaCTPO(Bbl, BOCHHBIC IEHCTBUS, U3MEHEHUE 3aKOHOAATEIbCTBA U T.IL.).
CropoHa, CchUTAroMIasicss Ha TaKHe 00CTOATENbCTBA, 00s13aHa HHGOPMHUPOBATh Apyryi0 CTOPOHY He MO3/IHee [SITH AHEH C MOMEHTA UX HACTYIUICHHS.

7.7. HWcnonuurens myOnukyer Ha Caiite mHpopmamumio o CaHaTopuM M ero Yciayrax M HECET OTBETCTBEHHOCTh 3a €€ aKTYaJbHOCTh M
JIOCTOBEPHOCTb.
7.8. B citiyyae BO3HMKHOBEHHUS MpPETEH3Mi N0 Yciayram B nepuof npebbiBanus B CaHatopuu, 3aKa3duK JOJDKEH 0OpaTHTHCA K MPEACTABUTENIO

Canatopust Ul yCTpaHEHHS HEJOCTAaTKOB oOKazaHus Yciyr. CTOpoHBI OyIyT IpHiIaraTb BCE YCHJIMS C IIEJIBIO JOCTIDKEHHS COIVIACHS II0 CIIOPHBIM BOIPOCaM
IyTeM HEPErOBOPOB € YUETOM YCIIOBHUIT HacTosero JloroBopa.

7.9. CTOpOHBI JIOTOBOPHWIIKCH, YTO JIOKYMEHTHI (IIMChbMa, NPETEH3MH, 3asBICHHS M Ip.) HamnpabiieHHble onHOW CtopoHoi apyroit CtopoHe
TIOCPECTBOM JJIEKTPOHHBIH ITOYTHI UMEIOT IOPHANYECKYIO CHIIy IPH HAIpaBIeHWH IHMCEM C JJIEKTPOHHON MOYTHI, yka3aHHOH Mcnomnutenem B Pasmene 11
Hacrosuiero JloroBopa, 1 ykazaHHOU 3aka3yMKoM B 3akas3e Ipu OpPOHUPOBAHUM YCIIYT M/WIIM yKa3aHHOM UM npH 3ae3ze B CaHaTopuil.

7.10. Ilo Bcem ocranbHBIM BONpOCaM, HE MPEIyCMOTPEHHBIM B HacTosieMm JloroBope, CTOPOHBI PYKOBOJACTBYIOTCS JI€HCTBYIOIIUM
3aKoHOmaTeNIbcTBOM P®D. Bce BO3MOXKHBIE CIIOPEI, BRITEKAIOIINE U3 IOJOXKEHHH Hacrtosimiero Jlorosopa, OyayT pa3pemraTbcsi B COOTBETCTBHH C JCHCTBYIONIIHM
3aKOHOZATENbCTBOM PO.

8. COBJIIOJEHUE KOH®EJJUITMAJIBHOCTU
8.1. 3aKa3ymKy rapaHTUpyeTcss KOHOUIACHIMAIbHOCTD TAaHHBIX, IPEIOCTABICHHBIX UM NPpU OpOHUPOBaHUH, OGOPMICHUH U oIiaTe 3akas3a. JTta

nHpopMamys HeoOxoquMa Uil 00paboTKM 3akaza M 3aBepIIeHHs Nponexypsl BpoHMpoBaHHs (BKIJIFOYas MOATBEpXkIeHHe bpoHWpoBaHms, KoTtopoe OymeT
OTNpaBJICHO 3aKa34nKy Ha 3IEKTPOHHBIN afpec WM mocpencTBoM SMS- coobmmenust, coodnenns B MecceHkepax, Telegram, MAX u zp.).

8.2. Axuenrtom Hactosimei OdepThl 3aKa3duk AaeT CBOe coriacke (B T.4., HO He HCKIIOYHTENbHO, Ha 00paboTKy MepCOHANBHBIX JAHHBIX, H JP.),
PaBHOCHIIBHOE MTHCHMEHHOMY COTJIACHIO.
8.3. IMpranMas ycnoBus Hactosimiero JloroBopa, 3aka34nK BEIPaXKaeT CBOE COTTacHe Ha TOJTydYeHHe HH(popMmannu 00 Yciyrax, akIusaX ¥ HHBIX

meponpusitisix Hcnonnutens. [lanHyro uHdopMmanmio 3akasyMK paspeliaeT HANpaBlIsTh Ha afpec 3JICKTPOHHOW MOYTHl M Telde(oH (IyTeM OTIPaBKU
YBEJIOMJICHHs] Ha 3JIeKTPOHHYIO mouTy 3akasumka, SMS- coolmieHns, cooOmeHns B MecceHmkepax; Telegram, MAX u np.), yka3aHHble TIpH 0(OPMIICHHI
3akaza. 3aKa3uMK ITOATBEP)KIAET, UTO SBISETCS BIAJENBIEM YKa3aHHOTO IpH oopmieHnH 3akasa aJpeca JIEKTPOHHOH MOUTH H/HIM HoMepa TenedoHa.

JlaHHOE coriacue SBISETCS OECCPOYHBIM M MOXKET OBITh OTMEHEHO MOCPEACTBOM HANpAaBIICHHS NMHCbMEHHOTO OTKa3a 3aKa3dMKa, COCTAaBICHHOE B
cBOOOIHOI (opMe, Ha ajipec MEKTPOHHOH MouTHl McmonauTens. MckimodeHne U3 CIUcKa pacChUIOK OyeT OCYIIECTBICHO B TeUeHHe 5 (IATH) pabodmx IHEH ¢
MOMEHTa HOJTy4eHust cronHuTeIeM MIChbMEHHOT O 0TKA3a.

8.4. 3aKa34MK HECceT OTBETCTBEHHOCTh 3a KOH(HICHIMAIFHOCTh CBOMX MaHHBIX, a TaKKe 3a BCE MACHCTBHS, NPOM3BEICHHBIE C HX
HCTIONIb30BaHKUEM. VICTIONHUTE, HE HECeT OTBETCTBEHHOCTH M HE BO3MEIIAET yOBITKH, BOSHUKIINE 110 NMPHYNHE HECAHKIMOHUPOBAHHOTO (110 BUHE 3aKa34ymKa)
HCTIONIb30BaHMS TPETHHMH JINIAMH HACHTU(PUKAIMOHHBIX JAHHBIX 3aKa3umKa.

9. CPOK JJEMCTBUS M USMEHEHUE O®EPTHI

9.1. OdepTa BcTymaet B CHIIy ¢ MOMEHTa pa3MeleHus Ha Caiite McnonHuTens U qeicTByeT 10 MOMEHTa ee 0T3bIBa VcromHuTenem.

9.2. VcnonHuTens OcTaBIsieT 3a COOOM NpaBo BHecTH n3MeHeHWs: B ycnoBus Odeptsl m/mmm oto3Bath OdepTy B J000iT MOMEHT 10 ee
Axrnenra.

9.3. VYcnoBust ganHOro JloroBopa pacHpoCTpaHSIOTCS Ha BbpoHmpoBanue M HpHOOpeTeHHE TOCTHHHYHBIX YCIYT B CIIydae COIJVIALICHHS U

npoBesieHus VIcmonHUTeNeM akiuuii, CIeNUaIbHBIX MPEUIOKCHUH M MHBIX MEPONPHUSTHH, B COOTBETCTBHM C KOTOPBIMH HM3MEHSETCSl pa3Mep INpeioIuiaThl 3a
yCIyrd. YCIOBUSI TPHOOPETEHUS TOCTUHUYHBIX YCIYT IO YCJIOBHSM aKIWH M WHBIX MEPOIPHATHI, JOHOJHUTENBHO Pa3MEIIAaloTCs Ha O(QHIMAIBHOM calTe
Canaropusi.

10. CPOK JEWCTBUS, UISMEHEHUE U PACTOPXXEHHE JIOT OBOPA

10.1. JloroBop Bcrymaer B cuiy ¢ MoMmeHTa Akuenta O¢epTsl 3aka3dyuMkoM W JeCTByeT IO MOMEHTa IMOJHOro ucmojiHeHus CTOopoHaMu
o0s3arensCTB 10 Jlorosopy.
10.2. HcnonuuTens BHpaBe M3MEHATH ycloBHs HacTosmiero Jlorosopa u IlpaBun, nelictByromux B CaHaTopuu 0e3 yBeIOMIEHHS 3aKa3duKa.

3Hasi 0 BOBMOYKHOCTH TaKHUX I/ISMCHCHPII;'I, 3aKka34yuK corjaceH ¢ TEM, YTO OHH 6y£[yT NPOU3BOAUTHCA C 00s13aTeNIbHBIM OHyﬁﬂﬂKOBaHI/ICM Ha Caiite. Eciu
3aka3z4yuk TIPOAOJIKACT MOJb30BATHCA YCJ'IyFaMPI HcnosnHuTens mocie Takux H3MeH€HHﬁ, OTO O3HAYACT €ro Corjiacue ¢ HUMH.

11. PEKBU3UTLI UCITOJIHUTEJIA

OBIIECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTBIO «CAHATOPHII UICTOYHKK»



Anpec: Poccus, 357600, CraBponosbckuit kpai

. Eccenryku, yn. Cemauixo, 1oM 6-8

Temn./daxc 8 (87934) 6-41-41, 8 (800) 200-99-00 / 8(87934) 6-50-96
OI'PH 1062650001347, THH 2626036769 / KIIIT 262601001
OKIIO 98093192, OKBO/1 85.11.2

P./cu. (py6.) 40702810601090000978

K/c 30101810145250000411

BUK 044525411

B ®ummane «llenrpansusiii» banka BTB (ITAO) B . Mockse
WHH: 7702070139

KIIIT: 770943002

SWIFT: VTBRRUM2MS2.

E-mail: bron@istochnik-essentuki.ru

Jupexrop — Mupoxoposa Exarepuna ['eopruesna



