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F'OCTUHHUYHDbIX YCJIYT
(IOPUAMYECKHM JIMLIOM WK MHWMBU/YaJIbHBIM MPEATTPUHUMATESIEM)
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[aTa nepBou Bepcum gokymeHTa: «17» mnons 2024 r.
[aTta pasmelweHuns: «___» gekabps 2025 r.
[aTta BCTynneHus B cuny: «___» aekabps 2025r.

ObuwecTBO C orpaHM4yeHHon oteeTcTBeHHOCTbIO « CAHATOPUN NCTOYHUK KMCITOBOOCK»
(nMueHsna Ha OCyLLECTBNEHME MEeOULUNHCKON OeATENbHOCTU (NUMUEH3NS Ha OCYLLECTBNEHME
MegunumHckon peatenbHocTn N2 J1041-01197-26/01300517 o1 17.07.2024r.), UMeHyeMoe B
panbHenweM «WcnonHutenby», B nuvue pupektopa PepopeHko CBeTnaHbl BUKTOPOBHBI,
OEUCTBYIOLLErO Ha OCHOBaHMKM YCTaBa, 3aK/tovaeT HacToAwmn goroesop (manee - [doroeop) €
NoObIM  IOPUOANYECKUM JIMLOM WKW MHAMBMOYANbHbIM MNPeanpuHUMaTeneM, MUMEHYEMbIM B
JanbHenlweM «3aKasuuKk».

[aHHbin [JoroBop €BNSETCA LOrOBOPOM MPefocCTaBneHus GUsMYecKnUMm nuuam, B MHTEpecax
KOTOPbIX AENCTBYET 3aKasunK, FOCTUHUYHbBIX YCNYT, 3aKI04YaeMbIM NyTeMm nybnnyHon odepTobl
(nanee - OdepThl), N pernameHTUPyeT MNOPSAOK MNPenoCTaBNeHns ycnyr m obsasaTenbcTsa,
BO3HMKaloLWME, B CBA3N C 3TUM, Mexay McnonHuTeneMm, 3akasuynkoMm 1 rnonyyaTtenem ycnyr.

TEPMWHbI U ONPEQOENEHNA

[NoroBop - HacTosuee cornaweHne CTOPOH MO BCEM CYLWECTBEHHbIM YCIIOBMSM OKasaHus
yCnyr, cocTaBneHHoe B Buae nyonuyHon OdepThl, B ganbHenweMm 6e30roBoOpoOYHO MPUHATOE
3aKas4MKOM yCcrnyr B NOSTHOM o6beMe NOCPEeACcTBOM ee akuenTa. Hactoawum [Jorosop asnaetca
COENKOM Ha OKasaHue OGU3NYEeCKUM nuuaM, B MHTepecax KOTOPbIX OencTByeT 3aKasuuk,
CaHaTOPHO-KYPOPTHbBIX YCNYr MO CaHaTOPHO-KYPOPTHOMY JfEeYEeHMO, a TakxXe YCnyr no
NPenoCTaBNeHNIO TOCTUHNUYHOIO Pa3MELLEHNS, COCTOAWEN M3 aKLEeNTOBaHHOW My6nuyHOM
OdepTbl N ee HEOTbEMNEMBIX YacTeN B BUAE MPABUI U MOJNOXEHUN, pasMeLLeHHbIX Ha canTe
OO0 «CAHATOPUN WUCTOYHUK KMCNOBOLCK». [lNopapok odopmneHua [orosopa
onpepeneH ganee no TEKCTY B COOTBETCTBUN C AENCTBYIOWMM 3aKOHOAaTENbCTBOM PO,
Odepta - nybnuyHoe npepnoxeHue 3aknoyeHus [loroBopa, pPasMelLeHHOe Ha canTe:
www.lstochnikkislovodsk.ru

AKLENT - NonHoe U 6e30roBOPOYHOE NPUHATUE 3aKa3uMKOM YCOBUIM HacTodwero [JoroBopa
NMyTEM COBEPLIEHME NULOM OEUCTBUM MO BbIMOMHEHUIO YKasaHHbiXx B OdepTe ycnosun
[orosopa.

Caut - Bebcaut WcnonHutena B ceTn WHTepHET, pacnofioOXeHHbIM NO  afpecy
www.lstochnikkislovodsk.ru, Ha  kKoTopoM  ocywecTBnseTcds 0odOPMNEHNE  3aKa30B
(BpoHMPOBaHMIM) 3aKa3uNKOM. 7

CaHnaTtopun - OO0 «CAHATOPUUN NCTOYHUK KNCTOBOOCK» 1 npuHagnexawum emy Ha
npaBe COOCTBEHHOCTM W MHbIX MNpaBax WMYLWECTBEHHbIM KOMMMEKC, Ha 6ase KOTOoporo
McnonHutenb okasbiBaeT 3aKa3uMKy CaHaTOPHO-KYPOPTHbIE, 0300POBUTENbHbIE, TOCTUHUYHDbIE
N conyTcTBytowWwMme (LONONHUTESNbHbIE) YCNYTW.

Ncnonnutenb - OO0 «CAHATOPUN NCTOYHUK KUCITOBOOCKx.

3akasumK - pPUANYECKOEe NULLO HE3aBUCUMO OT OpPraHM3auuMoHHO-NpPaBoBon GOPMbI UK
WHAMBUAYANbHbIA MPeanpuUHMMaTesb, UMEIOLWEEe 3aKOHHOE MpPaBO BCTynaTb B [OrOBOPHbIE
OTHOLWEHMA ¢ icnonHuTeneMm, B TOM Yucne BpoHUpOoBaTb YCIyrn Ha canTe.

3akas (6poHb) - coBokynHocTb ycnyr CaHaTopus, ¢opMmupyemas 3aKasuvkoM C y4eToM
MHTEPEeCOB GpU3NYECKNX UL, B HTEpEeCax KOTOPbIX OH AEUCTBYET, NyTeM BbiGOpa NOAXOAALLErO
BapuaHTa roOCTUHUYHOrO pasMelleHns B pesynbTaTe noncka B CucrteMe oHnamH-6poOHUPOBaHMA
WM ¢ noMoLbio paboTHMKOB oTaena npopax CaHaTopwus.



Cucrtema 6poHupoBaHusa 1 onnatbl (CUcTeMa) - KOMMNEKC NPOrpPaMMHbIX U HEMPOrPaMMHbIX
CepBUCOB VicnonHuTens ans npPopaXu roCTUHUYHbBIX YCNyr, 6BpOHMPOBaHNS HOMEPOB U MeCT B
CaHaTtopun 4yepes ceTb UHTepHeT, a Takke C NOMOLWbBK COTPYAHUKOB WcnonHuTtens no
TenepoHy WM  MHbIMM cnocobaMu, YyKasaHHbiMM Ha Cante. Ycnyrm BpoHupoBaHUS
npepocTaBnsatoTcsa 3akasdnkam 6ecnnaTHo.

KoHTakTHble paHHble - NepCoHalNbHble U KOHTaKTHblE AaHHble 3akasuyuka, B T.4. 9/1EKTPOHHas
noyTa M HOMep COTOBOro TenedoHa, oS onepaTMBHON CBA3N C HMM MO BOMPOCaM, KaCatloLmXcs
3aKa3aHHbIX (3a0POHMPOBAHHbIX) FOCTUHUYHbIX YCNYT.

BpoHupoBaHue - pesepBupoBaHMe MecT B CaHaTopuu, NpoUCXodsliee B pesynbTaTe psapa
LENCTBUN, coBepllaeMblx 3aka3unkoM B CuctemMe B COOTBETCTBUMM C  [lpaBunamu
BpOoHNPOBaHWS U onnaTbl UK Yepes oTaen 6poHUpoBaHma CaHaTopus.

MNMpaBuna 6poHnMpoBaHusa u onnathol (MpaBuna) - cBof, NPaBUN U MHCTPYKLWI, B COOTBETCTBUM C
KOTOPbIMU 3aKas4yMKOM ocyllecTBnseTcs 6poHnpoBaHue ycnyr CaHaTopust Ha Cante u/unmn B
otgene GpPOHMPOBaHUS, onnaTa MPOU3BEAEHHOro BpOHMpPOBaHMA, a TakXe WHble npaBwuna,
pencreyowme B CaHaTopuUN.

BCO - poKyMeHT, 0QOpPMNEeHHbIM Ha OnaHke CTporon oT4eTHOCTU (anekTpoHHoe BCO),
KOTOPbIN ABNSETCS OCHOBAaHMEM W TapaHTUEeN TMOoJyYeHUs 3aKasuMKOM OrMIa4ye€HHOro WM
MOSIHOrO KOMMJIeKCa FOCTUHUYHDBIX ycnyr B OO0 «CaHaTtopun UctouHuk Kncnosopcky,
ONeTUYeCcKoe NMUTaHWe — 3aBTPaK W MNPOXWBaHME B TEYEHWEe BCEro cpoka npebbiBaHus B
BbIGpaHHOM KaTeropuu Homepa). [pyrue ycrnyru, B TOM_4ucne TpaHchep, B CTOMMOCTb
FOCTUHWUYHBIX YCIYT HE BXOOSAT M OMMayvnMBatOTCA COrMacHO AENCTBYIOWMM Npanc-nncTam.

Ycnyru - KOMMNEKC oOkKasblBaeMblx CaHaTOpPMEM HACENEHUD TOCTUMHUYHBIX YCAyr W
LOMONHUTENbHbIX YCNYT.

Mpakc-nucT - CUCTEMATUSMPOBAHHbIA NepeYeHb KOMMIEKCa MOCTUHUYHbBIX U COMYTCTBYHOLMX
yCnyr, oKkasblBaeMbix MICnonHUTENEM Unu TPETbMM NNLOM, C UX OMUCAHUEM, YKa3aHNEM LeHbl,
pasMeLlleHHbIn Ha CanTe.

lapaHTUpoBaHHOe BpoHUpPOBaHUE - BUA BPOHMPOBaHUS, MPU KOTOPOM 3aKasunKk He No3gHee
NSTU KaneHpapHbIX OHEeN C MOMeHTa BbiCTaBneHua cyeTa npowussen 100% onnaTty 3a Kaxporo
rocta no BblOGpaHHOW KaTeropun Ycnyr, npu 3ToM CaHaToOpUN rapaHTUPYeT COXpaHeHue
CTOMMOCTU 3abpPOHUPOBaHHbIX YCNyr M 3acefieHMe B HOMEp COrfacHo 3abpOHUPOBAHHOM
KaTeropun, oxxmpaeT GpU3nN4ecKnx nnu, B MHTEpecax KOTOPbIX AENCTBYET 3akasunk (nonyyaTens
Ycnyr) Bo pac4yeTHOro Yaca fHsl, CleayoLero 3a oHeM 3aniaHUpPOBaHHOrO 3ae3fa.

CpOK CBOEBPEMEHHOIO OTKasa OT B6pPOHMPOBaHMA MO HacToswemy [loroBopy cocTtasnset 14
(4eTblpHapLUaTb) CYTOK [0 AHA 3ae3pa. B cnyyae HeCBOEBPEMEHHOro 0TKasa OT BPOHMPOBaHUS,
ono3pJaHusa UM Hesaesga nonydaTtens YCnyr ¢ Hero mnu ¢ 3akasyuka B3nMMaeTcsa nnata 3a
daKTU4Yeckmn nNpocTton Homepa (MecTa B HOMepe), HO He Gofiee YeM 3a OfHU cyTku. [Npu
onospaHum 6onee YeM Ha CyTKM rapaHTUPOBaHHOE BPOHUPOBaHNE aHHYTMPYETCS.
HerapaHTupoBaHHoe OpoOHUpoOBaHWe - BUO OPOHMPOBaAHWUS, MPU KOTOPOM 3akas3unk He
npon3Ben nNpenBapuTenbHyo onnaTty 3abpoHunposaHHbix Ycnyr B 100% pasmMepe 3a Kaxgoro
rocta no BbibpaHHoW kaTeropum Ycnyr. lMpu atom CaHaTopuKM [O MOMEHTa onnaThbl
3abpOHNPOBaHHbIX YCNyr BMApaBe W3MEHUTb CTOMMOCTb 3abpPOHUPOBaHHbLIX Ycnyr, He
rapaHTUpyeT Hanuume CcBOGOAHbIX HOMEPOB COIMMAcHO 3abpPOHUPOBAHHOW KaTeropuu,
3acefieHne OCylecTBNsSeTcs B MMetowmecs cBobopHble HoMepa (MecTa) cornacHo [Mpavic-
nucTy. MNpwn oTcyTCcTBUN CBOBOAHbIX HOMepOoB (MecT) CaHaTopu BnpaBe OTKa3aTb B 3aCeNeHUM
W npegocTaBneHnn YCnyr.

BpoHnpoBaHMe cunTaeTcs OEUCTBUTENbHBIM C MOMEHTa NMOoJlyyYeHus 3akasunkoM (nonydatenem
Ycnyr) yBeaoMneHus, CoaepIKallero ceegeHms o HauMeHoBaHuM (PUPMEHHOM HaMMeHOBaHMN)
NcnonHutens, 3akasunke  (monydaTtene  Ycnyr), kateropuu  (BUOE)  3aKasaHHOro
(3a6pOHNPOBAHHOrO) HOMEpa N O ero LeHe, o6 ycnoeusax bpoHuposaHua n onnatbl Ycnyr, o
Cpokax NpoxunBaHus B CaHaToOpuUK, a TakXXe UHble CBefeHus, onpepensemMole icnonHutenem.
Mpodunb 3akazumka - KapToyka B MpPOrpaMMHOM Komnnekce «Logusy», copepxalas
cBefeHus o 3akasuunke.

1. OBWME MOJTOXEHNA

1.1 HacToawmn pokymeHT sBnaetcs oduumanbHon nybnuyHon Odepton ObuwecTsa C
orpaHuyeHHon oTBeTcTBeHHoCThio «CAHATOPUU  UNCTOYHUK KUCIOBOOCK» .
Kncnoesopck CTaBpononbCKOro Kpas U COLEPXNUT BCE CyLLEeCTBEHHbIE ycnosua [loroBopa.

1.2. B cootBeTcTBMM C NyHKTOM 2 cTaTbu 437 [paxpaHckoro Kopekca Poccumnckon
Depepaumnm (nanee - NK PO) B cnyyae NPpUHATUS U3MOXKEHHBIX HUXKE YCNOBUIM 1 onnaTtbl YChyr,
topugmyeckoe nuuo, npounssogawee AkuenTt HacToswen OdepTbl, CTAaHOBUTCA 3aka3umkoM (B
COOTBETCTBUM C NMyHKTOM 3 cTaTtbn 438 TK PO Akuent OdepTbl paBHOCUNEH 3aK/TIOYEHUNIO
[loroBopa Ha ycnoBusix, U3NOXeHHbIX B odepTe), a NcnonHutenb n 3akasynk COBMECTHO —
CrtopoHaMun HacTosiwero [lorosopa.

1.3. HacToswmnin [loroBop He yCTaHaBNMBaeT CPOK Ana AKLENTa U CYATAETCH 3aK/TOYEHHbIM
M npuobpeTaeT culy ¢ MOMeHTa AkuenTa Od)eprl 3akazuuk npownssogut Akuent OdepTbl
NMyTeMm BbIMONTHEHUS OAHOIO U3 CNefyoLWNX AENCTBUN:

- rapaHTUpOBaHHOE BpPOHUpPOBaHMe YCnyr;

- onnaTta HanpaeneHHoro NcnonHutenem cyeTa;

Mocne BbINOMIHEHUS YKa3aHHbIX LENCTBUN 3aKa3yunkoMm [JoroBop CHMTaAETCs 3aKTHOUYEHHbIM.



1.4. AkuenTupoBaHne 3akasyMKOM HacToswero [lorosBopa, NMOATBEPXKOAET, UYTO 3aKasyuk
O3HakoMUn OUBNYECKUX NUL, B MHTEPECax KOTOPbIX OH gencTteyeT (nonyyatenu Ycnyr) c
MpaBunamuy, pencTteyowmnmMm B CaHatopun: [lpaBunamm npepnocTaBneHUss CcaHaTOPHO-
KYPOPTHBIX M TOCTUHUYHBIX ycnyr; MNpaBunamu noceueHna 6accerHa; NpaBunamMmmn noceweHus
3ana nevyebHoM PU3KYNbTYPbl, C NPaBuUlaMu pasMelleHns (NpoxuBaHud), ¢ MonoxeHnem o
NOPSAKE W YCMOBMAX MPEenOCTaBNeHUs MEeAULMHCKUX YCNyr, NepevyHeM U CTOMMOCTbIO
npepocTtaenaemMbix ycnyr UcnonHutenem; lMNpaBunamMmm npepocTaBneHus YCnyr npadeyHolu;
MpaBunamu opopmMneHuns rocten; Npasrnamm NoxxapHom 6esonacHoCcTK, MNpaBunamMmu BaMMaHUs
KYPOpPTHOro cbopa, a Takxke C MH¢opMau,|/|eV| O 3alyMTe NepCoHasbHbIX AAHHbIX U YCNOBUSMM
OpoHupoBaHud, MopsaaokoM u dopmoln onnatbl ycnyr, PexxumoM paboTbl nogpaspeneHun,
pa3melleHHbIMK Ha Cante CaHaTopus.

2.MPEOMET JOIrOBOPA

2.1. MNpenomeToM HacTtosawen OdepTbl aBnseTca 6poHUpoBaHne MecT B CaHaTopuu U
peanusauma (okaszaHue) nonydaTensMm YCNyr rOCTUHWYHBIX YCNyr, NpPenoCcTaBnseMblX
NcnonHuTtenem Ha 6ase CaHaTopus, Ha ycnoBuax gaHHon OdepTbl B cooTBETCTBMM C [Mpaiic-
NIMCTOM, MPOBOAMMbBIMUA aKuMsSMUK (CneumanbHbiMU NPEenoXKEeHUSIMN) U OPYIUMU  YCNOBUSMUA,
ony6nMkoBaHHbIMK Ha CauTe.

2.2. Mo HacTosawemy [Jorosopy MicnonHutenb obasyeTca npenocTaBuTb noayvatensm Ycnyr,
a nony4vatenu YCnyr NpuHATb TOCTUHUYHBIE YCIYTUY, @ 3aKasunK 06a3yeTcs NPOM3BECTM NOSHYHO
onnaTty 3a rOCTMHUYHbIE YCNYrM COrfacHO OEUCTBYIOWEMY Ha MOMEHT 3ae3fa (3aceneHus)
Mpanc-nnucty, odopmMneHHble, B MOPsSOAKE M Ha YCNOBUAX, cornacoBaHHbix CTopoHamu B
[orosope.

2.3. OcHoBaHMeM [N MOMyYeHUs TOCTUHUYHBLIX YCNyr €BNsSeTCa npefocTaBneHue
3aka34unkoM TpebyeMbix OKYMEHTOB B CNy)k6e npuemMa n pasmelleHma CaHatopusa (Pecenuwen)
W MONHasg onnaTta CTOMMOCTU NOANEXKAaLUNX OKa3aHMIO FOCTUHUYHbBIX YCNyr B COOTBETCTBUU C
neuncTeyowmm MNpanc-nuctom.

2.4. TllepeyeHb Ycnyr, okasblBaeMbix WcnonHUTenem, ycnosus MPOXUBaHUSA, MUTaHUS
nonyyatenen YCnyr, a Tak)Ke LeHbl Ha YCnyrn no cneunanbHbiM NPeanoXXeHNsaM yKasblBatoTCo B
yTBEpPXXAeHHbIX McnonHutenem Mpanc-nuctax n MNpasunax, nyénvkyembix Ha CanTe.

25. Ycnyru WcnonHutenb oOkKasbiBaeT Mo apgpecy: CTaBpoOnonbCKUM KpaKl, ropog
Kncnosogck, ynuua Anekcest Pebposa, 3paHue 15.

3. MPABA N OBA3AHHOCTU NCMOJTHUTENA
3.1. UCNOJTHUTEJTb OBA3AH:

3.1.1. MpepocTaBuTb 3akasumky Ha CaunTe Heobxogumyo MHPopMauuo o CaHaTopun N ero
ycnyrax.

3.1.2. TpuHAaTb 3aaBky 3akasunka, CoOAepPKallyto HeEOBXoAMMYIO U AO0CTaTOUHYO MHPOPMaLMIO
ans 6poHMpoBaHMa YCnyr, HanpaBuUTb B €ro agpec CYeT Ha MX onnaTy C MUCMOJIb3OBaHMEM
nobbIX QOCTYMHbIX CPencTB CBA3n, obecnednBaowmnx GUKCUpoBaHne otnpasneHuns. MNpuHAaTb
onnaTty 3akasa oOT 3aKkasuMka nocne Hagnexauwero odopmneHmsa 3akasa U YCNewHoro
BpoHuposaHusa Ycnyr.

3.1.3. Od¢opmutb lyTeBKy Ha 3akasuuka (nonydaTtens Ycnyr) nocne MOMHOW onnaTbl ee
ctoumocTu. B cpokun, cornacoBaHHble CTOpPOHaMK, MpPenocTaBUTb nonyvatensam Ycnyr
onslavyeHHble 3aKasumkom Ycnyru.

3.1.4. PasmecTutb nonyyatenen ycnyr B CaHaTopuu, COrMMacHO KaTeropum Homepa
onnayeHHonm uM [lyTeBKW, Ha Bce BpeMd ee NPOOO/HKUTENBHOCTM, NPenoCTaBUTb
COOTBETCTBYIOWMeE onnaTe Ycnyru.

3.1.5. TlpepocTtaButb 3akasunky npeaycMoTpeHHyto cT. 10 3akoHa «O 3awmTte npas
notpebutenen» HeOH6XoaMMYIO U OOCTOBEPHYO MHPOPMaLMO 060 BCex OKasbiBaeMbix Ycnyrax,
obecneymBatoLyto BOSMOXHOCTb UX MPaBUIbHOrO Bbibopa, a Takxke MHPopMaumo O nepeyHe
HeOo6X0aMMbIX LOKYMEHTOB AN 0QOPMNEHUSA TOCTUHUYHOIO PasMeLLeHMs.

AKuenTMpoBaHMe  3aKasuyMKOoM [oroBopa noaTBepxpaer  dakT  NpepocTaBneHus
NcnonHutenem goctoBepHoOn nHopMaLumm o6o Bcex Ycnyrax.

CTOpPOHbI  OOroBOPUANCH, YTO aKuenTUpoBaHMe 3aka3yMkOM HacTtosiwero [loroesopa,
noaTBepXAaeT, YTo VicnonHmntenb NpenocTtaBmn 3akasvnky npepycMoTpeHHyto cT. 10 3akoHa
«O 3zawuTe nNpaB NoTPedbUTENEN» HEOBXOAMMYIO U OOCTOBEPHYK MHPopMauuo o060 Bcex
OKasblBaeMbIX yCnyrax, obecne4ymBamoLlyto BOSMOXXHOCTb MX MPaBUIbHOrO BbiGOpa, a TakxKe
nHbopmMaumnio O nepevyHe HeobXOoAUMbIX [AOKYMEHTOB pAns OPOPMIEHUS TOCTUHUYHOMO
pasMelleHus.

3.1.6. Ob6ecneuntb 3akas4unKy, Bbleaxawowemy n3 CaHaTopus Bbligady anekTpoHHoro bCO ¢
yKasaHneM ¢pakTM4eCKoro BpeMeHu npeboiBaHUs NO FOCTUHUYHOMY PasMeLLEHMIO.

3.2. NCTOJTHNTEJb BITPABE:

3.2.1. WN3MeHATb LeHbl Ha NpefoCcTaBnsgeMble FOCTUHUYHbIE YCNYT B OQHOCTOPOHHEM NopsaaKe.
NHpopmauma o6 namMeHeHun LeH pgosoantca CaHaTopueM nyTem ux pasmelleHus Ha Cawnte.



CTONUMOCTb FOCTMHUYHBIX YCNYT, 3a0POHMPOBAaHHbIX U OMNTAaY€HHbIX, UBMEHEHMIO HE MOANEXMNT.
3.2.2. OTkasaTb 3akasuulKy B 3acefneHun nonydatenen Ycnyr n npenoctaBneHum roCTUHNYHbIX
ycnyr no 3abpoHMPOBaHHbIM FOCTUHUYHBIM YCIyraM, aHHyNnMpoBaB 3akas npu:

- Hecornacum ¢ ycnoeusiMu HacToswero [lorosopa;

- npu OTCYTCTBMM oOnNnatbl 3a 3abpPOHUPOBaHHbIE TOCTUHUYHbIE YCMYrM B CPOK,
YCTaHOBNEHHbIN B

n. 5.4.

3.2.3. PactoprHytb [1oroBop B OOHOCTOPOHHEM BHecymebHOM nopsake, ecnu 3akasyuk
npenocTaBun

NcnonHuTento HegoCToBEPHbIE NMMOO 3aBEA0OMO JTOXKHbIE JaHHbIE.

3.2.4. B cnyyae ecnu nony4atenu YCnyr, HEOQHOKPATHO U/UNK B KPYNHOM pasMepe NMPUYmMHUN
MaTepuanbHbIn ywepo6 NcnonHutento/TpeTbM nuuaMm, unmn Bo Bpems npebbiBaHMa B CaHaTOpUK
rpy6o HapylaeT O6LECTBEHHbIA MOPAAOK, a TaKXe HapyllaeT TpeboBaHWUs, YCTaHOBNEHHbIE
MpaBunamuy, pencteyowmmn B CaHaTopuu, WcnonHutenb ocTaBnseT 3a cobol npaBo B
OOHOCTOPOHHEM MOPAQKE PACTOPrHYTb HAacTOAWMN [LOroBop 1 BbICENUTL nonydaTenen Ycnyr
n3 CaHaTtopwus, 1 NoTpeboBaTb BO3MELLEHNS GaKTUYECKN MOHECEHHbIX PAaCcXO40B.

4. MNMPABA N OBASAHHOCTU 3AKA3YUMKA
4.1. SAKA34YNK OBA3AH:

4.1.1. CamocToaTenbHO 03HakKoMuUTbcA Ha CanTe CaHaTopus M BNOCNEACTBUN O3HAKOMUTb
nonyyatenen Ycnyr ¢ nHpopmaumen o CaHaTtopun, MNMpanc-nncToM npepoctaBnsembix YCnyr,
nopsgKe n ycnoesmax bpoHnpoBaHmns n onnatbl 3a06pPOHNPOBAHHbBIX [OCTUHUYHBIX YCNYT, @ TaKXKe
c MpaBunamu, pencteyowmMmn B CaHaTopuu ([MpaBunaMmM npPepocTaBleHUss CaHaTOPHO-
KYPOPTHBIX M FOCTUHUYHBIX ycnyr; MNpaBunamu noceuweHna 6accerHa; NpaBunamMmmn noceweHus
3ana nevyebHou PU3KYNbTYyPbl, C NpPaBUIaMn pasMmelleHna (NPoXneaHua), ¢ MNono)xeHnem o
rnopsioke W YCNoOBMAX TMPEenoOCTaBNEeHUs MeOULMHCKUX YCNYyr, NEepPeyYHEM U CTOUMOCTbIO
npepocTtaenaemblx ycnyr WcnonHutenem; MpaBunamu nNpenocTaBleHus YCnyr npadvedyHou;
MpaBunamu opopMneHuns rocten; Npasunamm NoXxxapHom 6esonacHoCcTK, MNpaBunamMmu BaMMaHMA
KYPOPTHOro cbopa, a Takxxe ¢ MHPopMaLMeEN O 3alUUTEe NEePCOHaNbHbIX AaHHbIX U YCIOBUSMU
6poHupoBaHus, lNMopagkoM 1 popmMor onnaTbl yenyr, PexxnMom paboTbl nogpasaeneHuni).

4.1.2. He npuctynatb K odopmneHuto 3akaza, NpepBapuUTENIbHO HE O3HAaKOMUBLLUUCH C
HacTosAwMM  [1oroBopom n MpaBunamu npenocTaBneHns  CaHaTOPHO-KYPOPTHbIX,
03[00POBUTENbHbBIX U TOCTUHUYHbBIX YCNYT, U MHbIMK [MpaBunamu, gencTeyowmmm B CaHaTopun.
Ecnu 3akasumk npuctynun kK opopMreHuto 1 onnaTte 3akasa, To McnonHutenb cumtaeT, 4To
3aKasyMK MOJIHOCTbIO O3HAaKOM/IEH W COMNaceH C YCNoBMSMU HacToswero [loroBopa u
yKasaHHbIX Npasun.

41.3. Tpn odopMneHnn 3akasa WU NPOBEAEHUM OMfaThl YKasblBaTb aKTyallbHble KOHTaKTHble
OaHHble, Heobxoanmble VcronHUTeNo Onsa onepaTtMBHOM CBA3M C 3akasdukoM. [pepnocTtaBuTb
BCe Heobxogoumble ong odopmneHuns 3akasa aKTyalbHble AaHHble (MHbopMaumio) ob6o Bcex
3ae3xatowmux B CaHaTopui nuMuax B COOTBETCTBUM C MyHKTOM 5 vactm 1 ctatbn 6 P3 «O
rMepCcoHanbHbIX gaHHbIx» oT 27.07.2006 r. N2 152-D3.

4.14. Tlpwn akuenTMpoBaHMN 3aKasunKoM HacToswero [loropopa, 3akasuuKk M 3ae3xatoumne C
HMM B CaHaTopuM NuLa Tak)Xe AOMONHUTENBHO AOMKHbI MoAanMcaTb cornacue Ha o6paboTKy ¢
BO M X MePCOHanbHbIX OaHHbIX (MonyvyeHne n xpaHeHue McnonHutenem) v ¢ o rnacu e Ha
06paboTKy NepPCOoHanbHbIX AaHHbIX, Pa3PELWEHHbIX CYObEKTOM OaHHbIX AN pacnpoCTPaHeHus
(nonyyeHne n pacnpocTtpaHeHne NcnonHutenem), a uMeHHo: OUNO, gaTy n MECTO POXAEHUS,
rpa)KOaHCTBO, agpec MecTa pernctpauumn, BUA LOKYMEHTa, YOOCTOBEPSIOWEro NUYHOCTb
(cepusi 1 HOMep 3TOro 4OKYMEHTa, HaMEHOBaHME OpraHa, BblAaBWeEro OOKYMEHT, AaTy Bblgauu
OOKYMEHTa), HOMEP KOHTaKTHoro TenedoHa, agpec 3MeKTPOHHOM MoYTbl, OPOPMIEHHOEe
OTAENbHbIM AOKYMEHTOM

4.1.5. MNpwn 3aceneHnn B caHaTOPUN AN NMOSYyYEHUS FOCTUHUYHBIX YCNyr 3akasunk npenbasnsaeT
OOKYMEHT, YOOCTOBEpPAWMM NUYHOCTb (nacnopT nvbo 3arpaHnacnopT, B nNepuog
Mo6unM3aLmMmn, B NepUoL OENCTBUSA BOEHHOIO MOJSIOXEHMSA U B BOEHHOE BpeMs 3aKa3unK MOXET
3acenaTbCs MO OOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb BOeHHocnyxauwero, ¢ 01.01.2026 B
CcnyyYae OTCYTCTBUSI OOKYMEHTa YAOCTOBEPAWEro NUYHOCTb BO3MOXHO 3acCeneHusa npwu
nEeabsaABNEHNN BOOUTENBCKOrO yO0CTOBEPEHMS).

CaHaTopui BnpaBe OTKa3aTb B pasMelleHnn 3akasunKy Npu OTCYTCTBUM Y HEro AOKYMEHTOB,
yOOCTOBEPSAIOLWMX IMYHOCTb, MPU 3TOM C 3aKasuurKa BanMaeTcs nnaTta 3a GakTU4YecKui NpocTom
HOMepa, HO He Bonee YeM 3a CYTKW.

MpY OTCYTCTBUM OOHOrO N3 BbilleyKa3aHHbIX JOKYMeHTOB CaHaTopui MMeeT NpaBo OTKasaTb
3akasuyuKy B NpepocTasneHnn Ycnyr, npu aToM ¢ 3akasdunka B3MaeTcs nnaTa 3a pakTUYecKnn
NMPOCTOM HOMePa, HO He Bornee YeM 3a CYTKU.

4.1.6. CBOEBpPEMEHHO M B MOSHOM ob6beMe npoussecTn onnaty 3a Ycnyru CaHatopus Ha
OCHOBaHWM, BbICTaBEHHOTO VicnonHnuTenem cyeTa.

4.1.7. BbinonHATb BCe YCNOBMA C YYETOM MNPEOOCTaBNEHHON eMy MHpOopMauuW, YKa3aHHOM B
[lorosope, lNyTeBke, CueTe, a TakxKe obecrneunTb UCMNONHEHNE nonyyYaTenaMmu YCnyr npasun
MPOoXMBaHUSA N npaBuna 6esonacHocTn B CaHaTopuu. 3a nocnencTBus HeCOONOOEHUA STUX
ycnoBun  un  [MpaBun  3akasuvk u/vnu  nonyyatenu YCNyr HeCyT OTBETCTBEHHOCTb



CaMOCTOSATENbHO.
4.1.8. JobpoBonbHO, B NOMHOM obBbemMe BO3MeCTUTb WCMONHUTENO MNPUYUHEHHbIA CBOUMM
nencTBMAMN (6e30encTBUAMIN) UM NPUOBIBLUMMKN NOoyYaTenaMu ycnyr u ux getomu (0o 18 ner)
MaTepuanbHbIn ylepob, B T.4., HO HE UCKIIOUYNTENBHO, MPUYNHEHHbIM B PEe3yNbTaTe KypPeHus B
HOMepe caMuM nofyyaTenamMm YCnyr nnm nx rocTamu.

B cnyyae npuynHeHns MatepuanbHoOro ywepba 3akasvymkoMm, Uin NpubbIBLUIMMK NoyYaTensmu
Ycnyr m ux geTbMuM OHU 06si3aHbl BO3MECTUTb MPUYNHEHHbIN ywepb B NMonHOM obbeme fo
MOMeHTa oTbesna 13 CaHaTtopusa. PacyeT NpuyYnHeHHoro yuwepba npon3BoanTCsS Ha OCHOBaHUN
MNMpenckypaHTa Ha BO3MELLEHNE 3aTpaT B CBA3M C MOpYelr UMYLLECTBA, C YYETOM CTOUMOCTMU
NOBPEXAEHHOIO N/UNW NPUBEAEHHOIO B HErOAHOCTb UMYLLECTBA.

OcHOBaHMEM ONS HaYUCNEHUS U yMaTbl OEHEXHbBIX CYMM B CYET BO3MELLEHUS NMPUYMHEHHOMO
ywepba sBNsSeTCs akT O NPUYNHEHHOM ylepbe, U npenbasnseMoe 3akasyuKy 1 nonydyaTtensm
Ycnyr TpeboBaHune (NpeTeH3ns) oT MICNonHUTENs 0 BOSMELLEHUM MPUYNHEHHOTO yuiepba.

4.2. BAKA34UK BITPABE:

421 Odopmnatb 3akas Ha bpoHuposaHue Ycnyr CaHaTopus, a TakK Xe npuobpeTteHune
NMyteBok B CaHaTopuh C WUCNONMb30BaHMEM ceTu WHTepHeT, 3BOHKa Mo TenepoHy
(npepBapuTenbHoe BpoHMpoBaHME) N NPoYnMK cnocobamu, ykasaHHbIMKM Ha CanTe, Npu 3ToM
3aKasunK NPU3HaeT, YTO OH B MOMHOM Mepe N 6e30roBOPOYHO MPMHMMAET YCNOBUS OaHHOM
OdepTbl B HE3aBUCMMOCTM OT TOrO, KaKMM cnocobom Obin coBeplleH 3akas.

4.2.2. OTKasaTbCs OT UCNOMHEHUs [JoroBopa nNpu ycnosuu onnatbl icnonHuTtento gakTnyeckn
NMOHECEHHbIX MW PacXO40B MO OKasaHUIo (MOArOTOBKE K OKasaHuto) YCnyr.

4.2.3. CaMocToATENBbHO MNPOBEPUTb  OaHHble 3akaza nepen ero  odoOpPMNEHUEM,
bpoHunpoBaHnem mect B CaHatopuu, npnobpeteHnem Ycnyr CaHatopuss M npunobpeTeHnem
MyteBok B CaHaTOpWUK, NPKN 9TOM 3aKasuynK HeCEeT MOJIHYK OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb
1 MPaBOMEPHOCTb YNoTpebneHus gaHHbIX, MCNOMb30BaHHbIX UM Npu odbopMieHnn 3akasza

4.2.4. 3akasyMK UMeeT MNpaBO Ha OKaszaHue nonydatenam Ycnyr 3abpoHuMpoBaHHbIX YCnyr B
CPOKU 1 B 06beMe, OroBOpPeHHbIX B faHHOM 3akase, npu ycnosum nx 100% onnatbl.

4.25. lMony4aTtenun Ycnyr Bnpase nolyuYnTb OOMONHUTENbHbIE NNAaTHbIE MEAULMHCKNE YCNYTK, C
Y4YeTOM pPEeKOMEeHOaUnn nevawero Bpaya, a TakXke [OMONHUTENbHbIE YCNYrM COrNacHo
pencreytouemy Mpanc-nucTy.

5. NOPAOOK PACHETOB

5.1. CtoumocTb Ycnyr onpepgensetca B cuyeTe, chopmumpoBaHHOM WMcnonHutenem B
COOTBETCTBMM C BbIOPaHHOW NMyTEBKOW MO LiEeHaM, yKasaHHbIM B lNpanc-nncre, pasmMeLeHHOM Ha
Carnte B MOMeHT dopMmnpoBaHna 3akaza. [OCTUHUYHbIE yCNyrK, OGOPMEHHbIE SNTEKTPOHHbIM
BCO, HOC He o6naratotca (n. 3 n. n. 18 cT. 149 HK P®). CueT 9BnaeTCa HEOTbEMIEMOM YaCTbtO
OdepThl

5.2.  WHbopmauma o6 naMeHeHun LeH poBopamutcs CaHaTopueM MyTeM UX pPasMeLlleHns Ha
Cante. LeHbl Ha Ycnyrm MoryT 6biTb un3MeHeHbl CaHaTopuem B no6on MOMeHT. Ha
CBOEBPEMEHHO OradyeHHble YCNyrn UsMeHeHne LEeH He pacnpoCTpaHsaeTCs.

5.3. Bce pacuetol no [oroBopy npousBogatcs B pyonsax PD, Ha OCHOBaHMW CYETOB,
npepocTtaensemoix McnonHutenem.

54. B cnyyae bpoHuposaHus WcnonHutenem ycnyr 3akasduk o6a3aH NpOu3BECTU
npeponnaTty COornacHo BbICTAaBNEHHOMY c4YeTy B TeyeHue 5 (NSTu) KaneHmapHbIX OHen Ha
ycnosuax 100% npeponnaTbl 3a KaXkgoro rocta (cornacHo TapudHomy nnaxy). [laton nnatexa
cunTaeTca paTa MOCTYNEHUs OEHEXHbIX CPeACcTB Ha pacyeTHbin cyeT McnonHutens. C
OAaHHOro MoMeHTa bpoHnpoBaHMe CTaHOBUTCH rapaHTUPOBaHHbIM. HecBoeBpeMeHHas onnata
BeOeT K aHHynaumMn cyeTa n bpoHu (3akasa).

5.5.  WcnonHuTtenb BnpaBe He oKasbiBaTb YCNyrn Npu OTCYTCTBUM UX MOSIHOW onnaTbl.

5.6. OkasaHMe TOCTUHMYHbIX YCAyr HacTynaeT C MoMeHTa odopmneHus [lyTeBkn un
npepocTaBneHna nonydatenammn Ycnyr Tpebyembix pokymeHToB B Cnyx6e npuéma u
pasMeleHna CaHaTopus (Pecenuwen).

5.7. OnnaTty [OMNOMHUTENbHbIX MEOVLMHCKUX YCIYr, OKasaHHbIX nonydatensMm YCnyr v He
BXOOALWMX B CTOUMOCTb [OCTUHUYHBIX ycnyr, 3akasumk/u/unu nonydatenn Ycnyr npoussogat
CaMOCTOATENbHO 6E€3HaNNYHbBIM NyTeM, NMBO NyTEM BHECEHUNS OEHEXHbIX CPENCTB B Kaccy.

5.8.  3akasuuk/u/vnu nonydaTtenn YCNyr MOXXeT BHECTU OEMNO3UT Ha NIMYHBIN CYeT AN onnaThbl
MeOULNHCKUX U OOMONTHUTENBHbIX YCIYT.

Pasmep BO3BpaTHOroO f[enosvta COCTaBMASeT Ha MeguuuHCKkue ycnyrm He meHee 20 000
(nBapuUaTK ThicAY) pybnen Ha YenoBeka, Ha [OMNONHUTENbHbIE ycnyru He MeHee 10 000 (pecatn
TbiCAY) pybneun Ha YenoBeka.

BHeceHMe BO3BpaTHOro OernosnTa ocywecTBnseTca 6e3HannyHbiM NyTeEM Ha PacYeTHbIN cyeT
NcnonHuTens, Hanu4HbIMU OEHEXHbIMU cpencTBaMu Unu KapTou. MNMpu Bblesge nonydvatenen
Yecnyr ns CaHaTOpI/IFI HEMCMOob30BaHHbIE AeHeXHble CPeACTBa Ha AENO3nTe BO3BPALLAIOTCS.
5.9. 3akasuuK MMeeT NpaBO OT CBOEro MMEHU 1 3a CBOM CYET 3aKasblBaTb AOMONHUTENbHbIE
ycnyru nonyyatensam Ycnyr (Hanpumep, TpaHchep, OTKPbITUE Aeno3nTa Ha MeguLNHCKME Unn
LOM. yCNnyru, onnaTa paHHero saesna/nosgHero Bole3ga U T.m.).

5.10. 3akasunk BnpaBe oOTkasaTbca oT Ycnyr WcnonHutens B noboe Bpems, yBeoOMUMB



NcnonHutens o6 aHHynsumm BpoHn (3akaza). 3akasumk 6GepeT Ha cebsa 06A3aTenbCTBO
MaKCUManbHO 3apaHee coobwutb WcnonHutento o6 aHHynAuun BpoHu (3akasa). Cpok
CBOEBPEMEHHOrO OTKasa OT bpoHupoBaHua no-HacToswemy [loroBopy coctasnaet 14
(4eTblipHapLUaTb) CYTOK 0O OHA 3ae3da. [Npun oTkasze 3akasumka OT 06CNy»KMBaHWsA, NTMGO Npu ero
LOCPOYHOM Bble3[e M3 CaHaTopWUs MO YBa)XMTENbHbIM MpuYMHaM (BKOYas MepuuUUHCKUE
MPOTMBOMNOKa3aHus, THXKenyto 60onesHb, cMepTb ONM3KUX POLCTBEHHMKOB, OT3bIB C MecCTa
paboTbl MO CnyXebHon HeobxoOouMOCTW), MOATBEPXOEHHbIM [OKYMeHTamun, McnonHuTtenb
ob6s3yeTCa BO3BPaTUTb 3aKasuuKy (nonydvaTtento YCnyr) OEHEeXHble cpencTsa, NosyYeHHble 3a
ycnyru.

Ecnu pocpouHbin oTbesn nonydatenen Ycnyr He OBOCHOBaH YBaXkMTENbHbIMU MPUYUHaAMMU,
LEHEeXHble CPefCcTBa 3a HEUCMONb30BaHHbIE AHM NOAMEXaT BO3BPATY 3a MUHYCOM GaKTU4YECKHN
NMOHECEHHbIX WMcnonHuTenem pacxogoB, HO He MeHee cToumocTu 1 (0gHMX) CYTOK no
3aBPOHNPOBaHHOW NYyTEBKE UNU NPOrpamMMe.

[leHexHble cpeacTtBa MO  MNUCbMEHHOMY 3asBneHMO 3akasyMka BO3BpaWalOTCAa Mo
6e3HaNnYHOMYy pacyeTy, NyTeM MeEPEYNCEHNs COOTBETCTBYIOLWEN CYMMbl Ha YKa3aHHbIA UM
pacyeTHbIn cyeT B OaHKe, MHOM GUMHAHCOBOM OpraHMsauuMM WNU BbiOAOTCA U3  KacChl
WcnonHntensa ¢ MOMeHTa NonyYeHuns 3asBNEeHNS Ha BO3BPAT OEHEXHbIX CPeACTB B AEHb Bble3aa
UcnonHutensa, npu ycnosmn, YTo 3abpOHMPOBaHHbIE YCAyri onnadvmBanmcb HEMNOCPENCTBEHHO
3aKasyMKoOM, 1 OH MOXeT 3TO noaTeepanTb. o enaHuto 3akasunka OeHeXHble CpeacTsa
ocTatoTcsa Ha ero MNpodune po odopmneHus cnepyowero 3akasa.

511. TMpwn HapyleHnn CpPOKOB 3aesfga (B cnyvyae MNO3gHEero npubbiTus, NepeHoOC CPOKOB
3aes3fga) No 3abpPOHUMPOBAHHBIM TFOCTUMHUYHBLIM ycnyram, WcnonHuTenb He rapaHTupyeT
pasMelleHne nonyyatenen Ycnyr B ykazaHHOM KaTeropnum Homepos. Mpu saToMm:

- npwu HanuuyMm cBOBGOAHbIX HOMepPOoB McnonHuTenb pasmelaeT nonyyatenen Ycnyr B
mmeruwmecs csobogHble HOMepa C nepepacyeToM CTOMMOCTM FOCTUHUYHbBIX YCIyr B Cliyyae
npenocTaBNeHns HOMEPOB OPYron KaTeropuu;

- npu OTCYTCTBMM CBOOOAHbBIX HOMEPOB LEHEXKHbIE CPEACTBa BO3BpPAaLLAlOTCS 3aKasumky
3a BblYeTOM daKTnyeckn noHeceHHbIix MicnonHntenem pacxogoB, HO He MeHee cToumocTh 1
(0BHMX) CYTOK MO 3aBPOHNPOBAHHOM NyTEBKE UM NPOrpaMmme.

5.12. B cootBetctBMM C rnaBon 33.1 HanoroBoro kopekca Poccuiickon ®epepauumu,
peweHneMm [ymbl ropopa-kypopTa Kmucnosopcka CraBpononbckoro kpas N2 96-624 ot 30
OokT6pa 2024 ropa nonydaTtenu ycnyr ynniadnmBaroT TYPUCTUYECKUA Hanor Ha TepputTopun
ropoga-kypopta Kucnosopcka CraBpononbckoro kpas ¢ 1 gauBaps 2025 ropa. Pasmep
TYPUCTUYECKOro Hanora coctasnsieT 1% oT Hanorosown 6asbl, onpeneneHHon B COOTBETCTBUN
co cTaTtben 418.4 Hanorosoro kogekca P® (HanoroBas 6asa onpepenserca Kak CTOMMOCTb
OKa3blBa€MOM YCNyru rno npenoCcTaBleHUO MECT OJ1 BPEMEHHOrO MPOXXMBaHUA GUINYECKUX
NVl B CPeacTBe pasMelleHus (ero Yactu), Ho He MeHee 100 pybnen 3a CyTKMU NpebbiBaHUsS B
caHaTopun). O6BHLEKTOM HaNOroOBIOXKEHNSA NPU3HAETCA OKasaHWe YCnyr rno nNpenocTaBleHNo
MeCT ANS BPEMEHHOro npoxwueaHus ¢usmveckmx nuy, B8 OO0 «CAHATOPUU NCTOYHUK
KNCITOBO[OCKy. lNMepeyeHb nuu, OCBOBOXAOEHHbLIX OT ynnaTbl TYPUCTUYECKOro Hanora, u
CMUCOK [OKYMEHTOB, HEOBXOOUMbIX O NMOATBEPXAEHUS Pa3MeleH Ha oduuManbHOM cante
o000 «CAHATOPUN NCTOYHUK KNCIOBOOCK» agpec cauTa:
https://istochnikspa.ru/kislovodsk/

e. NOPAOOK N YCNOBUA OKA3SAHNA YCITYT

6.1. 3aKasunk caMocToATENbHO GOPMUPYET 3aaBKY Ha OPOHUPOBAHNE FOCTUHUYHBIX YCNYr U
HanpaenseT ee B agpec CaHaToOpUsA OOQHMM U3 ClIeQYIOLNMX CNOCOOOB:

- NyTeM 3anofiHEHNs 3NeKTPOHHON PopMbl «Online-6poHnpoBaHne» Ha odpuuManbHOM canTe
CaHnaTtopwus https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- MO SNEKTPOHHOM NnoYTe Ha an. agpec ks.bron@Istochnikspa.com;

- yepes AreHTa (TpeTbn NnLa, OT UMEHWN KOTOPLIX MOCTYNaeT 3asaBKa).

WcnonHutens BnpaBe OTKkazaTb B bpoHMpoOBaHMW, ecnu Ha yKasaHHylo B 3asBKe paTy
OTCYTCTBYIOT cBObBOOHble HOMepa. bpoHupoBaHMe cuuTaeTcs cornacoBaHHbIM CaHaTopuem
TONbKO MOCSE BbICTaBNEHMA CYeTa Ha onnaTy 3abpPOHUPOBAHHbBIX TOCTUHNYHBIX YCIYT, KOTOPbIN
HanpaenseTcs 3aKkas4ymKy Ha ykasaHHble B 3akase KOHTaKTHbIe faHHble.

6.2. 3aKasunmK HeceT OTBETCTBEHHOCTb 3a MNPAaBUNbHOCTb U JOCTOBEPHOCTb BCEX KOHTAKTHBbIX
OaHHbIX, NpepocTaBneHHblx McnonHutento. 3akasumk MNOATBEPXKOAET W rapaHTUPYeT, 4TO
pocTtur 18-netHero Bospacta M peecnocobeH, MMeeT GUMHAHCOBYKD COCTOSATENbHOCTb U
3aKOHHOE MpaBoO BCTyMNaTb B MpaBa WU HECTU 0B6A3aHHOCTU MO rPaX4aHCKO-MPaBOBbIM U UHbIM
BMOAM CLENOK, KaKk OT CBOEro MMEHMU, TaK U B MHTEpecax Apyrux aunL.

6.3. [HeneHune npepocTaBnaeMbix CaHaTOpPWEM TOCTUHUYHBLIX YCNyr (MO BpPEMEHU, Mexny
3akasuMkamu (oTAbiXxaloWwmnmMm) M B NOObIX OPYrMx cnydasx) He ponyckaetcs. [lepepava
3aB6pPOHNPOBAHHbBIX TFOCTUHUYHBIX YCAYr WHOMY nuly, HE YyKasaHHOMYy B 3akaze, 06e3
NMUCbMEHHOro cornacoBaHusa ¢ CaHaToOpUeM He JOoMnyCKaeTCs.

6.4. OcHoBaHveM pgns okasaHus Ycnyr CaHaTtopueMm nonydatento Ycnyr saBnseTcs
npepocTaBneHne TpebyeMbix OOKYMEHTOB B cnyxbe npuema mn pasmelleHus CaHatopwusi, n
nosnHas onnaTta CTOMMOCTM NOANEXALLMX OKAa3aHMIO CaHAaTOPHO-KYPOPTHbIX/ 0300P0BUTENbHbIX
YCNyr B COOTBETCTBUM C AencTByownM Mpanc- nuctom. dnekTpoHHoe BCO dopmupyeTca no
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Bble3ny.
6.5. CaHaTopun He KOMMNEHCUpyeT 3aKasumKy HEWCNoNnb30BaHHble nonydyateneMm Ycnyr no
COBCTBEHHOWN BUHE YCIYTW, BKITKOYEHHbIE B CTOMMOCTb [OCTUHNYHBIX YCIYT.

6.6. HacTtoawwum [JoroBopom UcnonHuTtenb yBegomMnseT 3akasunka n nonydatenen Ycnyr, o6
YCTaHOBNEHHOM pacyeTHOM 4Yace — 3aespg nocne 14:00 yacoB TeKylMX CYTOK MO MECTHOMY
BpeMeHn (3ae3n He paHee 14:00 4yacoB - nepsas ycnyra - obep; Bblesn go 12:00 4vacos -
nocnepHss ycnyra - 3aBTpak).

PaHHWA 3ae3n/no3gHUMM  Bble3[, OCYLECTBNSEeTCS MPW  HanMyunum CBOBOAHbIX HOMEpPOB B
crepyoweM nopsgke:

- npu noceneHun FocTta pgo pacyeTHoro 4Yaca (c 00:00 po 09:00 yacos) B3nMaeTcHd
novacosas onnaTa;

- npu noceneHun Focta o pacdeTHoro 4Yaca (¢ 09:00 po 14:00 vacoB) onnata He
B3MMaeTCs;

- npw Bblesne ocTta nocne pacyeTHoro 4Yaca (¢ 12:00 pgo 23:00) B3anmaeTcs novacosas
onnaTa;

- npu MPOXMUBaHUK CBblLe 9 YacOB NOCNEe PacYeTHOroO Yaca B3MaeTCs onaTa B pa3Mepe
1 CyTOK, COrnacHo BbIGpaHHOW NporpamMme.

3aBTpak, 06epn 1 Y)KMH NpefoCTaBnaeTcs 3a AONONHUTENbHYIO OMNNaTy COrnacHO NPEenCcKypaHTy.
6.7. B cnydyae 3apep)Xku Bblesga nonydatena YCnyr nocne yCTaHOBNEHHOro pPacYeTHOro
Yaca nnaTa 3a NPOXWBaHWE B3MMaeTca C nonydatena Ycnyr B nopsgke, YCTaHOBNEHHOM
NcnonHutenem, Nnpu ycnoBmm OTCYTCTBUS HOBOM BpoHM OT gpyroro 3akasuymka Ha 3TOT HOMEp.

7. OTBETCTBEHHOCTb CTOPOH U PASPELLEHUE CINOPOB

7.2.  CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMONHEHNE NNMOO HEHagexXallee BbiNofIHEHNE
MPEUHATBIX Ha cebs o HacTtoswemy [loroBopy o6A3aTenbCTB B COOTBETCTBUM C
3akoHopaTenbcTBoM PO 1 HacToawmm [loroBopom.

7.3.  3akasuuK NpefcTaBnsieT UHTEPEChl BCEX NUL, YKasaHHbIX B 3akase, U NepCOHanbHO
HeceT OTBETCTBEHHOCTb nepen WcnonHutenem 3a npaBWNbHOCTb [HaHHbIX O HUX, 3a
BbINMOSIHEHMNE NMLAMN BCEX 06A3aTeNbCTB, a TaKxKe cobnopgeHne pgencteyowmnx B CaHaTopum
MpaBun.

7.4. 3aKkasyMkKk HeceT OTBETCTBEHHOCTb 3a BbIMNOJIHEHNE CBOUX 00a3aTENbCTB Nepen
NcnonHuteneM c nNpuYnMHEHMEM Kak MaTepuanbHOro yuiepba, Tak 1 yuwepba ero nenoBou
penyTaumn. Jltoboe HeBEpPHOE UNU MOLWEHHNYECKOE BPOHMPOBaHME UM NepenpopaxXa 3akasa
3anpeLaeTcs.

7.5. 3aKasuMkK HeceT OTBETCTBEHHOCTb 3a NoOOW MaTepuanbHbiM ylwep6, NMPUYNHEHHbIN
CaHaToputo B MOMHOM 0OObeMe, COrnacHoO MPEObSBNEHHOrO MM akKTa, OPOPMIIEHHOro B
YCTaHOBNEHHOM MopsALKe.

7.6. CaHaTopwui BrnpaBe OTKasaTbCs OT BbiNONHEHUa [JoroBopa B OQHOCTOPOHHEM nopsanke
npw HecBoeBpPEeMEHHOW onnaTe 3akasynkom YCnyr.

7.7. CTOpPOHbl He HeCyT OTBETCTBEHHOCTM 3a HEBbINOSHEHME WKW HeHapnexauee
BbIMNOSIHEHNE CBOMX 06A3aTeNbCTB MO HacToswemy [JOoroBopy, €Cfim HEBLIMONIHEHME BbI3BaHO
ob6CcTOATENDBCTBAMM HEMPEOOONMMON CUnbl (MPUPOAHbIE KaTacTpodbl, BOEHHble OENCTBUS,
M3MeHeHne 3aKoHopaTenbcTBa M T.n.). CTOpPOHa, CChinalowasaca Ha Takne oBCTOoATENbCTBa,
ob6s13aHa MHPopMMpoBaTb apyryto CTOPOHY He no3gHee NATU AHEeN C MOMEHTa UX HAaCTYMNNeHMs.
7.8. NcnonHutens nybnukyet Ha Cante nHdopmaunto o CaHatopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNnbHOCTb U AOCTOBEPHOCTb.

7.9. B cny4ae BO3HMKHOBEHUS NpeTeH3un no Ycnyram B nepunof npeboiaHma B CaHaTopuu,
3aKasuuMK Oo/mKeH obpaTuTbcsa K npepctasutento CaHatopua Ons YyCTPaHEHUs HeLoCTaTKOB
okasaHua Ycnyr. CToOpoHbl OyoyT npunarate BCe YCUMUSA C LENblo OOCTUXKEHUA COoriacus no
CMOPHbIM BOMPOCaM MNyTeM NeperoBopoOB C y4EeTOM YCOBUM HacTosiwero [Jorosopa.

7.10. CTOpPOHbI [OrOBOPUNUCH, YTO [HAOKYMEHTbl (MMCbMa, MPETEeH3UW, 3asBneHus U np.),
HanpaBneHHble ogHon CTopoHoun apyron CToOpoHe NOCPEACTBOM SNEKTPOHHbIA MOYTbl UMEKOT
IOPUOMYECKYID CWUMY TMPW  HanpaBleHUM TMUCEM C  3NIEKTPOHHOM MOYTbl, YKa3aHHOW
NcnonHutenem B Paspene 11 HacTodwero [JoroBopa, U ykasaHHOM 3aka3unkoMm B 3akase npu
OPOHMPOBaHUM YCNYT U/UNK yKasaHHOW UM NMpw 3ae3ne B CaHaTopui.

7.11. [lo BceM oOcCTanbHbIM BOMPOCaM, He MPEeAyCMOTPEHHbIM B HacToswem [loroeope,
CTOpPOHbI PYKOBOACTBYIOTCA OENCTBYIOWMM 3aKoHOoAaTeNbCTBOM PD. Bce BO3MOXKHbIE CMOPbI,
BbiTEKAlOWME M3 MONOXEHNN HacToswero [oroBopa, 6yayT paspelaTbCs B COOTBETCTBMM C
LENCTBYIOLWMM 3aKOHOAATENbCTBOM POD.

8. COBJIIOOAEHME KOHOEONUNATIBHOCTW

8.2. 3aKasuuky rapaHTupyeTcss KOHPUAEHUMANbHOCTb OaHHbIX, NPEeAOoCTaBNEHHbIX UM MNpWU
BpoHupoBaHnK, opopMneHnn n onnate 3akasa. 3Ta MHGopMaunsa HeobxoonmMa gna obpaboTKK
3akasza n 3aBeplieHusa npouenypbl bpoHnpoBaHus (BkoYaa noaTeepxaeHne bpoHnpoBaHus,
KOTopoe OyneT OTnpaBfeHO 3akasuMKy Ha 3MEKTPOHHbIM agpec uUnuM nocpenctsomM SMS-
coobueHus, coobuweHusa B mecceHmxepax WhatsApp, Telegram, n gp.).

8.3. AkuentoM HacTtosauwen OdepTbl 3akasuuMk paeT cBoe cornacve (B T.M., HO He
NCKMIOYUTENBHO, Ha 06paboTKy NMepPCOHanbHbIX OaHHbLIX, U AP.), PaBHOCUNbHOE MNUCbMEHHOMY



cornacuto.

8.4. [llpuHumasa ycnosua HacToswero [doroBopa, 3akasymK BblpaXaeT CBOE€ corfacue Ha
nonyyeHne vHpopmMauum o6 Ycnyrax, akumsax nU UHbix Meponpuatuax UcnonHutens. OaHHyo
MHbOPMaLNIO 3aKasuuK paspellaeT HanpaBnaTb Ha agpec 3NeKTPOHHOW MouTbl U TenedoH
(nyTeM oTnNpaBKM YBEOOMIIEHUS Ha SMEKTPOHHYK ModTy 3akasumka, SMS- coobuieHus,
coobuweHus B MecceHmxkepax WhatsApp, Telegram, u pgp.), yKkasaHHble npu odopMieHnn
3akasa. 3akas3uuK MNOATBEPXKAAET, YTO SABNSAETCH BMafefibLEeM YKa3aHHOro npu opopmMneHun
3aka3sa agpeca a/1eKTPOHHOW NOYTbl U/ 1N HoMepa TenedoHa.

[laHHOe cornacue aBnsaeTcs 6€CCPOYUHBIM U MOXKET BblTb OTMEHEHO NOCPEACTBOM HamnpaBneHNs
NMUCbMEHHOrO OTKasa 3aka3uduKa, CoCTaBeHHoe B cBoboaHoM dpopMe, Ha afpec SNEKTPOHHOM
nouyTbl MicnonHutensa. IcknioyeHne na cnmcka paccbinok OygeT OCyWwecTBNeHO B Te4deHue 5
(naTn) pabounx oHEer C MOMEHTa NnonyYeHus MIcnonHMTenem NMCbMEHHOro OTKasa.

8.5. 3akasunKk HeceT OTBETCTBEHHOCTb 3a KOHPUAEHLMaNbHOCTb CBOMX AaHHbIX, @ TaKXXe 3a
BCE [OEWCTBMSA, MNPOU3BEOEHHbIE C WX WUCMNONb30BaHMEM. WcnonHuTeno He HeceT
OTBETCTBEHHOCTU M HEe BO3MeLLaeT yObITKM, BOZHUKLWKME MO MPUYNHE HECAHKLUMOHUPOBAHHOIO
(no BMHe 3akasunka) MWCMNONb30BaHUA TPETbMMU NUUAMU  UOEHTUPUKALMOHHBIX AaHHbIX
3akasuuka.

9. CPOK OENCTBUA N USMEHEHNE ODEPTDI

9.2. OdepTa BCTynaeT B CUy C MOMEHTa pasmMelleHma Ha Caunte icnonHuTtens n gencreyeT
00 MOMeHTa ee oT3biBa icnonHutenem.

9.3. WcnonHuTenb ocTaBnseT 3a cobolM NpPaBoO BHECTU U3MeHeHUs B ycrnosua OdepTbl n/unu
oTo3BaTb OdpepTy B Nto6on MOMEHT f0 ee AKuenTa.

9.4. Ycnosusa paHHoro [loroBopa pacnpocCTpaHaTcs Ha bpoHunpoBaHme u npnobpeTeHne
FOCTUHWYHBIX YCNYr B Cllydae ornaweHus u nposepeHus McnonHnTenem akuum, crneumanbHbix
NPEnNIOXKEHNN U WHbBIX MEPONPUSATUA, B COOTBETCTBMM C KOTOPbIMU W3MEHSIeTCs pa3Mep
npeponnatbl 3a TOCTUMHWUYHbIE YCNyrn. YCNoBUS MNPUOBPETEHUS TOCTUHUYHBIX YCNyr no
YCNOBMAM aKLMN N UHBbIX MEPOMPUATUN, AOMNONHUTENbHO pPa3MeLLatoTcs Ha opuumanbHOM cante
CaHaTtopus.

10. CPOK JENCTBUSA, UBMEHEHWUE N PACTOPXXEHWE OOTOBOPA

10.2. [oroBop BCTynaeT B cuny ¢ MomeHTa Akuenta OdepTbl 3aka3unkomMm n gencTsyeT Ao
MOMEHTa NOAHOro ncnonHenms CTopoHamu oba3aTensCcTB no [Jorosopy.

10.3. WcnonHuTtenb BrApaBe W3MEHATb YCNoBus HacTtoswero [orosopa wu [lpasun,
pencreytowmx B CaHaTopum 6e3 yBeooMNeHMs 3akasumka. 3Had O BO3MOXHOCTU TaKUx
N3MEHEHNN, 3aKasyMK COrnaceH C TeM, YTO OHM OyayT NpPou3BOOUTLCA C 06A3aTeNbHbIM
onybnukoBaHnem Ha Caute. Ecnu 3akasuMk npogo/mkaeT nonb3oBatbcd Ycnyramu
McnonHutena nocne Takux MUSMeHeHUM, 3TO 03Ha4YaeT ero cornacue ¢ HUMM.

1. PEKBU3UTbl UCNOJTHUTENH

MNonHoe HanmeHoBaHMe: O6LWEeCTBO C OrPaHNYEeHHOM OTBETCTBEHHOCTBIO

«CaHaTtopun MicTouHnk KucnoBoack»

CokpauieHHoe HaumeHoBaHue: OO0 «CaHaTopun NcTouHUK KnucnoBoack»

MHH/KMMN: 2628058253 /262801001

Ol'PH: 1172651006880 OKI10: 13046848 )

bBaHkoBckue peksuaunTol: DUTTMAN "UEHTPAJTIbHbIN" BAHKA BTB (MAO)

PacueTHbI cyeT: 40702810601090000981

KoppecnoHaeHTckun cyeT: 30101810145250000411

BUK: 044525411

FOpuanueckum 357700, CtaBpononbCkun kpan, r. Kucnosopck, yn. Anekces Pebposa, 15
®dakTnyeckumn agpec: 357700, CtaBpononbckui Kpawn, r. Kucnoeopck, yn. Anekcesa Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com
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