CA NCTOUYHHUK

Wene3aHoBCOACK
kA AR

O®EPTA
HA OKA3AHHUE
CAHATOPHO-KYPOPTHbIX /03JOPOBUTEJIbHBIX YOIVT

r. XXese3HoBoAcK

[laTa nepBoit Bepcuy fokyMmeHTa: «01» espansa 2022 r.
NaTa pa3mellerud: «05» noHA 2026 .

JaTa scTynnenus s cuay: «05» NoHA 2026 .

O6uiecTBO € OrPaHUYEHHOH  OTBETCTBEHHOCTHIO «CAHATOPUIL  UCTOYHUK
YEJIE3HOBOJICK», kareropus CpeacTBa pasMElIeHMs: IIATh 3BE3N (nomep peiuenus Ne 222 ot
22.12.2024 r.), (nuueH3us Ha OCYLIECTBICHHE MenunuHCKOi aestensHoctd Ne JI041-01197-
26/00347254 ot 28.12.2021 r., BhigaHa MUHHCTEPCTBOM 3[paBOOXPAHEHHUS CTaBpOnoNbCKOro Kpas,
feccpounas.), HOMEp PEECTPOBOH 3aMMCH O CPEACTBE PasMELICHMU: 262025001701 (cchuika B C€TH
unTtepHet: https:/tourism.fsa. gov.ru/ru/resorts/hotels/87e3edc 1-9332-4a63-94f4-28a6580c4158/about-
resort), HMeHyeMoe B JaipHeHniem « CrnonHuTenby, B IMUe AMPEKTOpa Mupomnuyenko Mapuubl
IOpbesubl, AeiicTByOIEH HA OCHOBAHMH yCTaBa, 3aK/i0HacT HacToswMi gorosop (nanee - Jlorosop)
C J00ObIM (PUBHYECKUM JIMLIOM, HIMEHYEMbIM B JanbHeiieM «3aKa3zuuK».

Janubii JHorosop SIBJISIETCA JIOTOBOPOM npesoCTaBIeHUs CaHaTOpHO-
KypOPTHBIX/0310POBHTENBHbIX YCIIYT, 3aKM0YaCMbIM ITyTEM ny6nu4HON oepTsl (najuee - OdepTnl),
M perjiaMeHTUPYeT NOPSAOK NPeJoCTaBleHus yCIyr U 06s13aTeNbCTBA, BOSHUKAIOIIME, B CBA3U C ITUM
mexay McnonHurenem u 3aKa34aiKoM.

TEPMHHbI U ONTPEJEJIEHUS

JIOroBOP - HACTOSLIEE COITIALIEHHE CTOPOH I10 BCEM CYLISCTBEHHbIM yCJIOBHAM OKa3aHus yciyr,
coctapneHHoe B Buje nybmuunoil OdepTsl, B AajlbHEHIIEM 6e30roBOPOUHO MPUHATOE 3aKa3YMKOM
ycIyr B IONHOM 0ObeMe MOCPEACTBOM €€ aKuenTa. Hactosmmii Jloropop sBiseTcss CHENKOH Ha
OKA3aHHE CAHATOPHO-KYPOPTHBIX YCIYr IO CaHaTOPHO-KypOPTHOMY JICUCHUIO, IO OKA3aHUI0
030POBHUTENbHBIX YCIIYT, COCTOSIUCH U3 akuenToBaHHoi nmyOGnuunodt OdepTbl U €€ HEOTHEMIIEMbIX
yacTeil B BUJE MPABWI M IOJOXKEHUH, Pa3MELICHHbLIX Ha caiite OO0 «CAHATOPUI UCTOUHMK
KEJIE3HOBOJICK». Iopsaok odopmienus Jloroeopa onpeaeneH aanee no Tekcry B COOTBETCTBHHU
C IeiCTBYIOIMM 3aKOHOAaTeNbCTBOM PD.

Odepra - TEKCT HACTOALIErO JOKYMEHTA CO BCEMU NPHIOKEHAAMH, pa3MeleHHbII Ha calTe
McronuuTens M A0CTyIH b B ceTd MHTEpHET 10 aapecy: www.istochnikspa.ru/zheleznovodsk/

AKIUENT - NONHOE U 6e30roBOPOYHOE NPUHATHE 3aKA3UMKOM yciosuil Hactosuero Jlorosopa
TIyTeM COBEpILIEHHE JMLOM JEHCTBI 1O BEINOIHEHHIO YKa3aHHEIX B Odepre ycnosuii Jlorosopa.

Caiit - Bebcaiit Mcmonuutenss B cetd MHTepHeT, PACIONOKEHHBIH 10 anpecy
www.istochnikspa.ru/zheleznovodsk/, Ha KOTOpBIX  OCYLICCTBIACTCA odopmiaeHue  3aKa3oB
(6ponupoBanuii) 3aKa3zuuKOM.

Canaropuii (cpexcTBO pa3Meliesune) - 000 «CAHATOPUM MCTOYHHK
KEJIE3HOBO/JICK» M mpuHamjexamiuid eMy Ha [pase COOCTBEHHOCTH M HHBIX I@paBax
MMYILECTBEHHbI KOMILIEKC, Ha 0ase KOTOporo HcnoiHUTENb OKa3blBAET 3aKa34yuKy CaHaTOpHO-
KypOpTHbIE, 0310POBUTENIbHBIC, H COMYTCTBYIOLIHE (1ONONHUTENBHbIE) YCIYTH.

Ucnonuureis — 000 «CAHATOPUI UCTOYHUMK XEJIE3HOBOCK».

Jakazunug - JeecrnocobHoe (GuU3MUEcKoe L0, UMEOLIee 3aKOHHOE NPaBO B COOTBETCTBHH C
3akoHOjaTenscTBOM PO BCTynmare B JOrOBOPHBIE OTHOUICHMA € VcnonuuteneM, B TOM 4HClIe
GPOHMPOBATH YCIIYTH Ha CaiiTe.

Jaka3s (6pomb) - coBOKynHOCTh yciyr CaHaTopus, dopmupyemas 3aka3zuukoM mMyTeM BbIOOpa
TOJIXO/IAILEr0 BapHAHTA CAHATOPHO-KYPOPTHOIO JICYCHUs, O3J0POBHTCIBHBIX YCIyr B pe3ybTaTe



noucka B CucTeMe OHJiaiiH-OPOHHPOBAHMS WM C TMOMOLIBIO paGoTHUKOB OT/€ia OPOHUPOBAHHA
CanaTopusl.

Cucrema OpOHHPOBAHHUS H OILIATHI (Cucrema) - KOMIUIEKC NPOrpaMMHbIX H HENpPOrpaMMHbBIX
cepsucos McnonuuTens Al NpOAaKU CaHATOPHO-KyPOPTHBIX/0310POBUTEBHAIX yCIYT, caHaToOpHO-
KypOPTHBIX IyTEBOK B Canaropuii, GPOHMpOBaHHS HOMEPOB M MECT B Canatopuu 4Yepe3 ceThb
VIHTepHET, a TAKKe C [OMOLIbI0 COTPYAHUKOB VcnoauuTens o TeaeoHy HIM HHBIMU CIOCOOaMY,
ykasansbiMu Ha Caiite. Yenyru BpoHupoBaHus NpeaoCTaBIA0TCA 3axazuukaM 0ecniaTHo.

KouTaKTHbIe AaHHbIE - IEPCOHANbLHBIE U KOHTAKTHbIC NaHHBIC 3aka34yMKa, B T. Y. DJIEKTPOHHAN
oyTa M HOMEp COTOBOro TesnedoHa, Mii OnepaTMBHOM CBS3W C HHM IO BONPOCAM, KacaloLuXxcs
3aKa3aHHbIX (3a0pOHUPOBAHHBIX) CAHATOPHO-KYPOPTHBIX yCIyr/0310POBUTENBHBIX YCIYT.

BponupoBaHue — 3aKperUieHHe 3a 3axasuukom mect B CaHartopuu, NpH YCIOBHH, €CIH
Jaxa3uuKa He TMO3AHEE MATH KATCHIAPHBIX JHEH C MOMCHTA BLICTABJICHUsA CYETa NPOHM3BEN OIUIATY B
pasMepe He MEHEE CTOMMOCTH OJHHX CYTOK 32 KaXI0ro rocTs Mo BbIOPaHHOH KATErOpHH Yenyr.
Cauxaropuil rapaHTUpyeT COXPaHEHHE CTOMMOCTH 3aGPOHUPOBAHHBIX YCIYr H 3aceleHue B HOMEP
cornacHo 3abpOHMPOBAHHOW KAaTEropuH, OXKHAACT Baxasuuka (nonmyuarens Yciuyr) A0 pacyeTHOro
yaca JHA, CIEAYIOLIET0 3a HEM 3arlIaHUpPOBAHHOrO 3a€37a.

llpaBwia OpoHMpPOBAHHS H OILIATHI (lMpaBuaa) - CBOA Mpasuwl H MHCTPYKLMH, B
COOTBETCTBHMM C KOTOPBIMM 3aKa34MKOM OCYLISCTBIACTCA Bpouuposanne Yciyr Canatopusi Ha
Cajite wuid B OTAene OpPOHMPOBaHUS, OILUIaTa NPOM3BCACHHOTO BpoHupoBaHus, a TAKKE HHbIC
npasuna, aelictayome B CaHaTopyy.

CaHaTopHO-KYPOPTHAs NyTeBKA (TiyreBKa) - IOKYMEHT, oopmieHHbIH Ha OnaHKe CTpOro#
otuetnoctd (nmextponnoe BCO), KOTOpbIil AB/ASETCS OCHOBAHHEM H rapaHTuel nosyueHus
3aKa3duKoOM OIIAYEHHOrO UM MOIHOro KOMILIEKCA CaHATOPHO-KYPOPTHBIX YCIyr (CaHaTOpHO-
KYpOPTHOE JI€YeHHe MO pa3paboTaHHOH He4eBHO-BOCCTAHOBUTENLHOM porpaMMe B COOTBETCTBHA €
JeHCTBYIOLIMMH HOPMAaTUBHBIMU aKTaMH, METOJMUYECKUMH PEKOMEHJAIMAMU M YTBEPHKIACHHBIMH
METO/IMKAMH 110 JICYEHHIO OTJENBHBIX saBonepanuii B 000 «CaHaTopuii Wctounuk JKene3HoBOJICK?,
JHETHYECKOE MMTAHUE ¥ NPOKMBAHHUE B TEYCHUE BCETO CPOKA npeGbiBanys B BbIOPaHHOMN KaTeropuy
Homepa). [lpyrue yCayrd, yKasaHHbIC B [IpunoXkeHHH K HACTOSLIEMYy [O0TOBOPY, B TOM qucne
tpancdep, B croumocTs IlyTeBku HE BXOAMT M OIIaUMBAETCSl COIVIACHO JEHCTBYIOLIMM
NPEHCKypaHTaM.

HarmonHeHue O310POBUTENIBHOTO M JHArHOCTHHICCKOTO 6510KOB J1eue0HO-BOCCTAHOBUTEIbHBIX
[POrpaMM MOXKET ObITb M3MEHEHO B COOTBETCTBHM € MEIMLMHCKUMHU [POTHBONOKA3AHUAMH JICHAIMM
BpadoM B paMKax eye6HO-BOCCTAHOBUTENbHOM MPOTrPaMMbl, COOTBETCTBYIOLIEH NPHOOPETEHHOM

CaHATOPHO-KYPOPTHOU MyTEBKE (https://istochnikspa.ru/zheleznos odsk/sanatorno-kurortnye-
programiny/ - BAapUaHTbl CAHATOPHO-KYPOPTHbIX nyteBok). Ilo peLieHHio BpaueOHOM KOMHUCCHH

CaHaTopusi B COOTBETCTBHMM C MEIMLIHCKHMH IPOTHUBOTNOKA3AHMSIMU  MOXET ObITH TPOU3BENCHA
KOpPPEKLIUS Jleue6HO-BOCCTAHOBUTENBHOM NPOrpaMmbl € Ha3HAUCHHEM HEOOXOAMMbIX MEINMLIMHCKHUX
npoLieAyp U MCCe0BaHuil M3 BCEX, MMCIOLUXCS B CaHaTopuH B PaMKax CTOMMOCTH OJ{HOTO KOMHKO-
JHS IpUOOPETEHHOM CaHATOPHO-KYPOPTHOH ITyTEBKH.

Veayrum  — KOMIUIEKC —OKa3blBacMbIX CaHaTOpHEM HACeNCHHIO ~CaHATOPHO-KYpPOPTHBIX,
03710pPOBUTENbHBIX H JOTOITHHTENbHBIX yCIYT.
Mpeiickypaut - CHCTEMATH3HPOBAHHBIH IEpeyeHb KOMILICKCA CaHATOPHO-KYPOPTHBIX/

03ZOPOBHTEIIEHBIX U COMYTCTBYOLIMX yCIyT, OKa3pIBaEMBIX VcrosHuTENeM Wi TPEThUM JIMLOM, C
UX ONMUCAHWEM, YyKa3aHueM LCHBI, pa3MeLieHHbI  Ha Caiite B Mojayne OpOHMpOBaHMS
http:\’://istochz:i’s«ispa.ru/zhelczno\'ods!<.f'b00!<i11gx“.’datef'-&niQl}ts¢=:&!zz_istel__id-:23 199&adults=1&children-

age=.

e

Cpok CBOEBPEMEHHOr0 OTKasa OT GpOHMPOBAHUA IO HACTOSILEMY JloroBopy yCTaHOBJIEH: 110
nHs 3ae3ja. B ciyuae HECBOGBPEMEHHOro OTKasa OT 6poHUpOBaHMSA, ONO3JAHUA WM HE 3a€31a
nonydarens YCiayr ¢ HEro uim ¢ JaxazuMKa B3UMacTCs MyiaTa 3a (aKTUHeCKHil [POCTOH HOMEpa
(Mecta B HOMepe), HO He Oomee 4eM 33 OAHM CYTKH. Ilpu onosnaHuu Gomee 4em HA CYTKH
OPOHHPOBAHUE AHHYJIHPYCTCAL.

BpOHUpOBaHUE  CHHTAETCA JeHCTBUTENbHBIM €  MOMEHTa  TOTyHCHHA 3axa3uuKOM
(nonyuareneM YCiyr) NOATBEPXKACHHE OpoHupOBaHUs  (SBIAIOLIHMCAH HEOTHEMJIEMOH  4YaCTbIO
uactosmero gorosopa Ilpunoxenue Ne 1), coaepxaiiero cBeieHusl O HauMeHOBaHUH (PUPMEHHOM
HauMeHopauuu) Mcrmonuurtens, 3aKazuuke (monyuarene YcCiyr), KaTeropiu (Buae) 3aKa3aHHOro



(3a6pOHMPOBAHHOIO) HOMEPA, IUIOUIAAH HOMEpa, M O ero LEHE, 06 ycioBuax bBpoHMpOBaHMSA H
omiaThl YCIyr, YCIOBHSX MX NPHOOPETEHMS O CPOKAaX npoxusanus B CaHaTOpHy, a TAKKE UHBIC
cBesieHus, onpeessieMbie cnonHuTeIeM.

lpoduiap 3aka3yuka — KapTouka B IIPOrpaMMHOM  KOMIUIEKCE «Fidelio», conepxaiuas
cBejieHus 0 3aKa34yuKe.

1. OBUIME MOJOXKEHNUA

1.1. Hacrosamuii AOKyMEHT ABJACTCA oduuHaNBHOM ny6uusoit  Odeproit O6iecTBa ¢
OrpaHUYEHHOH  OTBETCTBEHHOCTHIO «CAHATOPUIT MCTOYHHUK XKEJIE3BHOBOJICK» .
KenesnoBojck CTaBPOMNONBCKOro Kpas, U COACPHUT BCE CyIileCTBEHHbIC YCIOBUA Jorosopa.

1.2. Hacrosumii JOTOBOp HMEET HOPHAMYECKYIO CHIY B COOTBETCTBHM CO CT. 434
['pa’kIaHCKOTO ~ KOZACKCa Poccuiickoii Deiepaiud M ABIACTICA ~PaBHOCHILHLIM JIOrOBOPY,
MOANUCAHHOMY CTOPOHAMMU. :

13. Hacrosuuii Joroop He YCTaHaBIMBACT CPOK i Akienra M CUMTaeTCd
3aK/TIOYEHHBIM M TpuoGpeTaeT cuily C MOMEHTA Axnenta O¢deptThl. 3aKa3ulK NPOU3BOAUT
Axuent OdepThl MyTeM BbIIOTHEHUA OJHOTO 13 CcreAyoIHX AeHCTBHil:

- omnara HanpasjeHHoro McnonHutenem cueTa,

- oriata Ycayr HemoCpeACTBEHHO B Kacce VicrionHuTes.

ITocite BLITONHEHMS yKa3aHHbIX AeHCTBA 3aKa3iKoM JIoropop C4MTAETCs 3aKII0UCHHbIM.

1.4. AxuenTupoBanue 32Ka3yMKOM HACTOAIIEIO Jlorosopa, MOATBEPXKIAET, YTO 3aka3uuK
osuaxomusics ¢ [IpaBuiaMu, IEUCTBYOLIMMH B Canartopun: IlpasuiamMy NpeAOCTaBICHNA caHaTOpHO-
KypopTHbIX; [IpaBuiaMu MOCEHICHHA Gacceiina; [IpaBuiamy MOCEIEHHA TMMHACTHHECKOTO 3ana, C
NpaBuIaMK Pa3MEIeHHs (npousanus), ¢ [010KEHHEM O TOPAAKE ¥ YCIOBHSIX MNPEAOCTaBICHHUA
MEIMLMHCKUX YCIyT, MEPEYHEM U CTOMMOCTBIO NpefoCTaBIAEMBIX yCIyT VICTIOTHUTENEM; [TpaBuiamMu
[peJoCTaBIeHUs  yCTIyT npayeyHoit; [lpaBunamu obopwienus rocreii; IIpasuiamu 110KapHON
Ge3omacHOCTH, @ Taike ¢ MHbOpmaiued O 3alluTe [IEPCOHANBHBIX JIAHHBIX M YCIOBUAMH
6ponuposanus, Ilopsakom H dopmoii omnarhl  YCuyT, Pescuvom  paGoThl  TOApa3AeneHuil,
pasmeiennbiMu Ha Caite Canartopus ¥ COIJIaceH C HCMONb30BAHHCM 3NEKTPOHHOM Trpaduueckoi
noanucu (OTTI) ans nopnucanus A0KyMEHTOB B CaHaTOPHH.

B CBS3M C BbINIEM3I0KEHHBIM, BHHUMATEILHO npo4uTaiTe TEKCT pacTosieil myGIMYHOM
OdepThl, 03HAKOMBTECH CO CTOMMOCTBIO YCIyT W BCEMH BbIIIENEPEUUCIEHHBIMU JIOKYMCHTAMH. Ecnu
Bbl HE COrJAcHbl C KAKUM-NTUO0 MyHKTOM Odeptsl, 1400 NpaBUIaMH, NeHCTBYIOLMMYU CaHATOPHH,
Vcnonuutenb npeaiaraeT Bam 0TKa3arhes OT HCHONL30BAHHA ero yciuyr.

r /A NPEAMET AOT'OBOPA

2.1. Ilpenmerom HacTOsLIEH OdepThl ABAAETCA OKA3AHUEC 3aKa3uuKy CaHATOPHO-KYPOPTHEIX/
0310POBUTENbHBIX YCIYT, MPELOCTABIAEMbIX WcnonuuTenem Ha Oase Canaropusi, Ha yCJIOBHAX
nanHolt OdepTsl B COOTBETCTBHH C TIpeiicKypaHTOM, NPOBOAUMBIMI AKIMAMH (cneyuanbHbIMU
NPEIIOKSHUAMY) U APYTUMH YCIOBUAMI, onybukosaHHbIME Ha CafiTe.

79 Tlo nacrosumemy Jorosopy McnonHutenb 00s3yeTcs MpeaoCTaBUTh 3aka34yuKy, a

3aKa3uMK MPHUHATH M HPOM3BECTH MOJHYIO OIiATy 34 CaHATOPHO-KYPOPTHbIE, 03I0POBHUTE/ILHBIC
yclIyru COITIACHO ACHCTBYIOLIEMY TIpeiickypanty, odopMieHHbIE, B NOpAAKE U Ha YCIOBUSX,
cornacoBannbix Croponamu B Jlorosope. [InaTenblIMKOM [0 HACTOALIEMY JOroBOpY MOXET
BHLICTYHATh TPETHE JIULO, NPH YCIOBUH yKasaHui B [IaTEXHOM MOPYUYEHHH B HA3HAUCHMH IIATCK
®.U.0. 3aKa3yuKa ¥ HOMEpa CueTa no J0rosopy.
_ 23, OcHOBaHMEM JUIi TOJyYEHHs CaHATOPHO-KypOPTHBIX /  03M0pPOBUTENBHBIX YCIYT
ABNISIETCS NPENOCTaBIeHue 3aKa3uuKoM TpebyeMbIX JOKYMEHTOB Ha croiike mpueMa ¥ pasMelleHus
camartopus W IIONHas OmjiaTa CTOMMOCTH [IOUIeKAIMX OKA3aHUIO CAHATOPHO-KypPOPTHBIX /
03I0POBHTEIbHBIX YCIIyT B COOTBETCTBHA C neiicTBytoiuM [IpeiicKypaHToOM.

2.4. TlepeueHb Yciyr, OKasplBACMBIX WenonuuteneM ykasad B myHkre 5.11. HacTOAILErO
noroeopa. YC/OBUA NPOKNBAHWA, THTAHUA 3axa3umKa, 4 TAKKE LEHbl Ha YCIYIH MO CHeLHANbHbIM
MpeJIOKEHNAM YKa3bIBAIOTCA B yTBepKAeHHBIX HcnonnuTenem I[NpeiickypaHTax H [MpaBunax,
ny6muxyemsix Ha Caiire. Ilepeuends ycayr no CAaHATOPHO-KYPOPTHOH MNYTEBKY
yKa3blBacTCA B IIpunoxenuu Ne 2 x HacTOsiLleMYy HAOTOBOPY.



2.5. VYcnyrn Hcnonnutenb OkasbiBacT 1O agpecy: CTaBponOJbCKUH Kpai, ropox
JKe1e3H0BOACK, yiua JleHuHa, 1om 22.

2.6. Kaxnas npuoOpeTeHHas 10 HACTOALIEMY Jlorosopy IlyTeBka MOATBEPKAACT MEPEXOA K
3aKa3uMKy [paB Ha KOMIUIEKC OKa3bIBAEMBbIX CaHATOPHO-KYPOPTHBIX YCIYT.

2.7. TlpenensHbld CPOK MPOKNUBAHUA B CanatopHy He yCTaHOBIIEH.

3 [IPABA U OBA3AHHOCTH UCHIOJHUTEJIA

3.1. MCHOJIHUTEJIb OBA3AH:

3.1.1. TlpepoctaBuTh 3axa3iuky Ha Caiite Heobxoaumyio unpopmanuio o CaHaTopuu H
ero yciyrax.

3.1.2. Tlpuusts 3asBKy 3aKa3ukka, COASPKAILLYIO HEOBXO0AMMYIO ¥ OCTATOUHYIO0 MH(OPMALHIO
ais Bponuposanus Yciyr, HanpasuTh B €ro aiapec cueT HA MX OMATy C MCTONb30BAHUEM JIIOOBIX
JOCTYIIHBIX CPEACTB CBsA3H, 00ecrednBalolux (ukcupoBaHue OTIPABICHUA. [IpuusTh omuiaty 3akasa
oT 3aKa3umKa nocie Hajanexamero obopmueH1s 3aka3a ¥ ycHemHoro bpoHuposanus Yenyr.

3.1.3. OdopMuTh NEKTPOHHOC BCO Ha 3aka3uuka (nony4aresns Yciyr) nocie [I0JIHOM OmnaThl
cTouMocTH, (aKTa OkasaHus yclyr. B cpoku, COracoBaHHbIC CTopoHaMH, NPEOCTaBiTh 3aKa3UnKy
orUIayeHHbIe UM Y CIIyTH.

3.1.4. PasmecTuThb 3axa3zuuka (IOTy4aTess Venyr) B CaHaTOpHH, COMMIACHO KAaTCrOpHH HOMEpa
onnaueHHoi um ITyTeBKy, Ha BCE BPEMs €€ MPOJODKHTCILHOCTH, IIPeIOCTaBUTL COOTBETCTBYIOLLME
oriare Y Ciyru.

3.1.5. TlpegocraBuTh 3aKa3dKy npeyCMOTPEHHYO  CT. 10 3axona «O 3amuTe IMpaB
norpebutenei» HEOOXOMMMYIO U JOCTOBEPHYIO uHpopMalmio 000 BCEX OKA3bIBACMBIX Ycnyrax,
06eCneurBaOILY 0 BO3MOKHOCTE HX MPaBHIBHOTO BeiGopa, a Takke WHQOPMALMIO O MEPEIHE
HEOOXOMMMBIX JOKYMEHTOB /is O(hOPMIEHHS CaHATOPHO-KyPOPTHBIX/0310POBUTENEHBIX My TEBOK.

AxuenTtuposanue 3axazuukom Jlorosopa noATBEpHAACT daxr npepocTasienus McnonHureneM
nocToBEpHOM nH(opMaLUK 060 Bcex Ycayrax.

CTOpOHB  [OTOBOPHJIHCb, 4YTO  aKUEHTHPOBAHHC JaxazuukoM HacTosiero Jlorosopa,
noATBepyaaeT, 4ro McrnonHuTeNnb MpeaoCTaBi 3aka3uuKy MPenyCMOTPEHHYIO CT. 10 3axona «O
3amuTe Npas norpeburenei» HeodXoaumMyio U JOCTOBEPHYIO HH(POPMAIHMIO 000 BCEX OKA3BIBACMBIX
ycayrax, 00eCreyuBaioLlylo BO3MOKHOCTE HX MpasuIbLHOrO BbIOOpA, 3 Taloke uHpOpMaLUI0 O
iepeyHe HeoOX0AMMbIX JOKYMEHTOB U1 ogopmIIeHNs TYTEBOK.

3.1.6. ObecneuuTh 3aKa3uyuKy, BhIE3KaArOWIEMYy H3 Canaropus Bblaady >JIEKTPOHHOIO BCO ¢
yKa3aHueM (aKTHYCCKOro BPEMEHH npeGbisanus no [lyTeBxe.

3.1.7. OBecneunTs 3aKa3uuKy, NpUOBIBLIEMY HA CAHATOPHO-KypOPTHOC neuenue no IlyteBke,
[0y4eHHe MEAMLIMHCKUX YCIYT, BXOAALIUX B rapaHTMpOBaHHbI 00beM onnadeHuor IlyTeBku, npu
OTCYTCTBMM MEIMLMHCKUX NpOTHBOTOKA3aHUH y 3aKasunka, B COOTBETCTBIH ¢ JeHCTBYHOLIMMH
HOPMATHMBHBIMH aKTaMmH, METOAMYECKUMA peKoMeHJALMAMU ¥ YTBEPAKACHHBIMA METOJMKAMU [0
JIeYEHMIO OT/ENBHBIX 3a0071eBaHUH.

3.2. WCNOJHUTEJb BIIPABE:

3.2.1. W3meHaTh LieHbl HAa NPEAOCTABIACMBIC CaHaTOPHO-KyPOPTHBIE/ 03A0POBUTENBHLIC yCIyTH
B oHOCTOpOHHeM mnopsaaxe. Uudopmauus 06 usMenenuy ueH gosoaurca CaHaropueMm MyTeM HX
pasMmellieHus Ha B MOAyne GponupoBanus. CroumocTs [lyTeBoK, 3a0pOHMPOBAHHBIX H
OIJIa4€HHbIX, K3MEHEHHIO HE MOIICHMUT.

322, OrkasaTh 3aKa3uukKy B 3acCeNeHud M MPCAOCTABICHMH CaHaTOPHO-KYPOPTHBIX
/03710pOBHTENBHBIX YCIYT MO 3a0pOHUPOBAHHEIM [lyTeBkam, aHHYJIMpoBaB 3aKa3 Mpu: HECOrNACHH C
ycnosuaMM Hactosiero Jlorosopa; npu OTCYTCTBHH omsiartbl 3a6ponupoBanHeix [1yTeBoK B CPOK,
yCTAHOBJICHHbIH B II. 54.

3.2.3. Pacropruyts Jlorosop B OJHOCTOPOHHEM pHecyicOHOM TOpSAKE, €CIH 3axa34yuK
npenocTasui MCnonHuTenio HeNOCTOBEPHAIC A160 3aBEAOMO JIOJKHbBIC AAHHBIC.

3.2.4. B cnydae eciu 3aKasyuk, npuOBIBILKI Ha JEUEHUEC B CanaTopuii HEOHOKPATHO W/ UM B
Kpy[HOM pasMepe, NpUIHHUI MaTepuaibpHblii  yuiep0 VCONMHUTENIO/TPETbUM  JIMLAM, WIH B
npeGbiBaHUs B CAHATOPHH npedeieanusa rpydo HapyuiaeT 061IeCTBEHHbIA MOPAJAOK, a TaKKe
HapyuiaeT TpeGoBaHus, yCTaHOBICHHLIC [Ipasunamy, NEHCTBYIOLIMMH B Canaropuu, McrnoanuTenb
OCTaB/SET 32 COOOI1 MPaBO B OAHOCTOPOHHEM MOPSAKE PACTOPIHYTh gacTosuui Jlorosop ¥ BeICEINTH
3akasyuxa u3 CaHaTopus, U HOTPeGOBATh BO3MELICHHUA aKTH4ECKH IOHECEHHBIX PACXOZI0B.



4. TIPABA U OBSI3AHHOCTHU 3AKA3YHMKA

4.1. 3AKA3YHK OBSI3AH:

4.1.1. CamoOCTOSTENBHO O3HAKOMUTHCS  HA Caiite Camartopus ¢ unbopmauueii 0
CaHaTopuH, CTOMMOCTbIO MPENOCTABIACMBIX Yeayr, NopsaKe ¥ ycinoBusxX bponupoBaHHA M OILIATHI
3a6ponuposanHbix [IyTeBOK, a Takke C TIlpaBusiamu, AEHCTBYIOIIUMHA B Caunatopuu (IIpasuinamu
TpeIOCTaBICHH CaHATOPHO-KYPOPTHAIX

yenyr, IlpaBunamu  MOCELICHHA Gacceiina; [IpaBunamu [OCCLICHHA  3aila neyebHoM
u3KyALTYpbl, € NpaBUIaMK pasMELCHUA (npoxusauus), ¢ Tl0n0XKEHHEM O IOPAIKE U yCIOBUSX
NpeOCTaBeHMs MEMUMHCKUX  yCIIyr, MEpedHeM U CTOMMOCTBIO [PEJOCTaBAAEMBIX YCIyr
WUcnonuurenem; [Ipasuaamu npegocTaBieHus yoiyr npayeyHoi; [Ipasunamu odopMIIeHHs TOCTEH;
[IpaBuiamy [0KApPHOH 0e30MacHOCTH, [IpaBuiaMu B3MMaHHA KypOPTHOIO cbopa, a TaKKe C
undopmanuei 0 3aluTe NEPCOHANBHBIX JAHHBIX 1 ycnosusmy 6poxuposanus, [lopsaaxom 1 dopmoii
onnarhi yciyr, Pexumom paboTht 10/pa3sieeHuH).

4.1.2. He npucrynarth K O(QOPMICHHIO 3akasa, NPEABAPUTENbHO HE O3HAKOMHBIIHCH €
pacrosuuM Jorosopom u Ilpasunamu NMpeAOCTaBIEHNA CaHATOPHO-KYPOPTHBIX, 03A0POBMTEILHBIX
yenyr, u uHbiMu  [Ipasuiamu, neiictyiomnmu B CaHaTOpHH. Ecnu 3axka34yuK MOPUCTYNHI K
oopmieHHIo U oruiare 3axasa, TO MCHOIHUTENb CUNTAET, YTO 3aKA34MK [OJIHOCTbIO O3HAKOMIICH 1
COrMaceH C ycaoBHAMH HacTosiuiero Jloropopa i yKasaHHbIX IpaBu.

4.1.3. Tlpu odopmienuy 3axasa M MPOBEACHHH OILIATHI yKa3bpiBaTh aKTyalbHBIE KOHTaKTHBIE
naHHble, HeoOXoaumble MCIOMHUTENO A1 OmepaTUBHOM CBA3M C 3aKa34HKOM. [IpenocTaBuTh BCE
Heobxoaumsle 17151 oopmiIeHHs 3aKa3a aKkTyalbHbIC NaHHAIC (uudopmaunio) 060 Beex 3ae3KaroluX
g CaHaTopuii JHMUaxX B COOTBETCTBUH C MYyHKTOM 5 gactu 1 cratbu 6 @3 «O mnepcoHasbHBIX
JaHHbBX» oT 27.07.2006 r. Ne 152-@3.

4.1.4. Tpu akuenTHpoBaHuK 3aKa3UUKOM HACTOAILETO Jlorogopa, 3aKa3uMK H 3a€3XaioLIUe €
auM B CaHaToOpHil JMUA TAKKE NONOTHUTENLHO AOILKHBL MOAMMCATE corsiacue Ha 06paboTKy ¢ BO U X
[EPCOHANbHBIX JAHHBIX (MONYHCHHE M XPAHCHHC Wcnonuutenem) ¢ 0 riacu € Ha o0paboTKy
[IePCOHANBHBIX JaHHBIX, Pa3speiCHHbIX CyOBEKTOM Ji@HHBIX MUl PacnpoCTPaHEHHA (nonyueHue u
pacrnpocTpaHeHue Wcnonuutenem), a umenHo: OO, naty ¥ MECTO POKACHUA, rpakAaHCTBO, apec
MECTa PEruCTPaLUH, BH/L IOKYMEHTA, y1O0CTOBEPAIOLICTO AMYHOCTb (Cepysi ¥ HOMEP ITOr0 NOKyMCHTA,
HAHMEHOBAHHE OpraHa, BBIJABIUETO JOKYMEHT, AaTy BblIadH JIOKyMeHTa), HOMEpP KOHTaKTHOro
Tenedona, aApec HIEKTPOHHOH MOUTHI, oOpMIIEHHOE OT/IENbHBIM JIOKYMCHTOM.

4.1.5. Tlpu 3acelleHHd B CaHATOPUH 3aKa3uuK NpebABIAsSeT JOKYMCHT, YI0CTOBEPSIOLIHI
JIMYHOCTb (HAMpPHMED: MacmopT), CaHaTOPHO-KYPOPTHYHO Kapty (c ormeTkoll o mooporpaduu),
nomuc OMC (AMC).

Jletu mo 14 neT NpUHMMAIOTCA IpU HAIAHHK: CBUIETENBCTBA O POMIEHHH, CIPaBkM 00
SMUAOKPYKESHUU M O IIPUBUBKAX, N10J1HCA OMC, anau3a Ha SHTEpO0I03 (MECTIHOH JaBHOCTH).

CanaTopuil Bnpase OTKa3aTh B PasMCIICHHH 3axa34uKy NpY OTCYTCTBHHM Y HEro JAOKYMCHTOB,
YIOCTOBEPSIOUIMX JIMYHOCTb, B OTHOLICHNH neTell CrpaBKy (3aKII0UEHMs) Bpaua-2MuACMU0II0ra Wil
Bpaua TepanesTa/ neauarpa 06 OTCYTCTBHH KOHTAKTa C OONbHBIMHU MH(EKUHOHHBIMY 3300/ICBAHUAMH
B TeueHHE MPEIECTBYOMX 7 KaleHAapHBIX JHel, BBIJAHHOM HE [O3/HEE HeM 33 3 KaleHJapHbIX
JIHs 10 0ThEe3a.

IIpu OTCYTCTBUM CaHATOPHO- KypOPTHOM KapThl HA3HAYEHHMC JICUCHUA OyaeT OTCPOYEHO Ha
Bpems, HeoOXomuMOoe il 0QOPMIEHHS CaHATOPHO- KypOPTHOM KapTbl B YCIOBUAX CaHATOPUA (2
pabounx aHs). [lnata 3a opopminenue CaHATOPHO-KYPOPTHO# KapThl HE B3bIMACTCA, 33 UCKITIOUEHHEM
CaHATOPHO-KypOPTHOH myTeBKH «HICTOYHHK Otapix Jlaiitw, «Mcrounuk OTABIX, «HcToyHHuK
Tepesarpy3kay. O0s3aTenbHBIM TpebosanueM i OQOpMIEHHS CaHAaTOPHO-KYPOPTHOH KapThl
sBnseTca npefoctasienue ¢urooporpadun  u pentresorpaduu Jerkux. Ilonyunte NaHHOC
06CIe0BAHIE MOJKHO B MEIHIMHCKHX YUPEXKIEHUIX rOpo/id Ha BO3ME3/{HOH OCHOBE.

PasMellleHHe HECOBEPUIEHHONETHUX JAeTell B BO3pacTe 10 15 ner B CONPOBOXKACHHH
POZICTBEHHUKOB, Hampumep 6abymiky WM ACAYLIKH, MPOH3BOAMTCA HA OCHOBAHMH HOTapHAIbHO
3aBEpEeHHOMN [OBEPEHHOCTH OT OJHOTrO U3 poauTenel (3aKOHHOro npencrasures). B 10BepeHHOCTH
JOMAKHO OBITH YKa3aHO, YTO AOBEPHTENbL HUMEET MPaso GbITH MpeAcTaBUTENEM pebeHKa B 000
«Canatopuii Mcrounuk JKene3HOBOACKY, NOANUCHIBATE BCe HEOOXOUMbIE JOKYMEHTHI, TpeGyemble



I 3aceJICHMS (pa3melLeHns) HECOBEPILEHHONETHETO pebeHKa, 3HAKOMMTBCA C BHYTPEHHEN
noxymenrauueit Caaropus (npaBusiamu / MOIOXKEHUAMH, kacarommmucs npoxusanus B CaHaTopu,
[ONy4eHHs MEAULMHCKIX npoueayp), MpUHIMATh  PELICHHS 0 BONpOCAM  MEIHIMHCKOIO
BMeIlaTeIbCTEA, 1ABaTh COrNIaCHe, MOIyHaTb CIpaski H JOKyMEHTbI, HECTH OTBETCTBEHHOCTb 34
JU3Hb M 3/0pOBhe pebeHka B IEpHOA €O naxoxaeHus B 00O «Caunaropuii McTOYHUK
XKeie3HOBOACK».

[Ipy OTCYTCTBHH OJHOTO U3 BhIIIEyKA3aHHBIX JOKYMEHTOB CanaTopuii HMEET NpaBoO OTKas3aTbh
Baka3ylKy B INPEIOCTABICHHH Yenyr, npu 3ToM ¢ 3aKa3uuka B3UMAcICi niara 3a (QakTHUecKuil
npocToi HoMepa, HO HE oosee YeM 3a CyTKH.

4.1.6. CBoeBpeMEHHO H B MOJHOM oObeMe MPOM3BECTH ONnaTy 32 Venyru Canatopusd Ha
OCHOBAHMH, BHICTABIEHHOTO ICTIONHUTENEM CHETA.

4.1.7. BpImoHATh BCE YCIOBHS C Y4ECTOM MpeJOCTaBICHHOH eMy uH(popMaLMH, yKa3aHHOH B
Jlorosope, IlyTeBke, CHeTe, a TAKKE BBITOJIHSAT NPaBuUia NPOXKUBAHHUA ¥ TPABHIA 6e30MacHOCTU B
Canaropuy. 3a MOCISACTBHA HecOBNIONIEHHsT OTHX YCIOBUHL 1 Ilpasun 3axasyuk HECET
OTBETCTBEHHOCTb CaMOCTOSTEIBHO.

4.1.8. Jlo6poBonsHO, B IMOTHOM 0ObeMe BO3MECTUTH VICIONHMTEMO MPUYUHEHHBIA CBOHMU
peficTBusMH (6e3aeiiCTBUIMHU) MU npuOLIBIIMMY C HUM NE€TbMH (a0 18 ner) maTepuaibHbIi yiiepo, B
T. 4., HO HE HCKIIOYHUTENBHO, NpYuMHEHHBIH B Pe3y/bTaTe KypeHus B HOMepe caMuM 3aKa3uHKOM
W/WIIHM TPETHHMH JIMLAMH - FOCTAMHU 3aka3yuKa.

B ciydae NpUYMHEHHs MATEPHATLHOTO yiiepba 3axa3dukoM, €ro AeTbMH W/|uay ToCTeM,
3aka3uuKk 00s3aH BO3MECTHTH npUuMHEHHBIH Yiepd B MOTHOM obbeMe A0 MOMEHTa OTbE€3[a M3
Canaropusi. PacuerT NpUHUHCHHOTO yigepba npousBOAMTCA Ha ocHopanuy IlpeiicKypanTa Ha
BO3MELIEHHe 3aTpaT B CBS3M C MOpHYeH MMYIIECTBA, € y4eTOM CTOMMOCTH MOBPEKACHHOIO u/unu
NPHMBEJEHHOrO B HEPOAHOCTb MMYIIECTEA.

OcHOBaHHEM U1l HAUMCIIEHHS U YIUIaThl JEHEKHBIX CyMM B cyeT BO3MEIlEHUs MPUYMHEHHOrOo
yiiepba sABISETCA aKT O npuuMHEHHOM yuiepoe, H npebaBIsIeMoe  3aKazuuKy TpeboBaHue
(npetensus) ot Mcnonuurend 0 BO3MELIEHHH NPUYUHEHHOIO yuiepoa.

42. 3AKA34YUK BIIPABE:

4.2.1. Odopmuar, 3axa3 Ha BponupoBanue Ycayr Canaropusi, a TaKKe npuodpeTeHue
[lyresox B CaHaTopuii ¢ HCNOMB30BAHHEM ceTy VIHTEpHET, 3BOHKA MO TeNEHOHY (npesBapUTENbHOE
BpOHUPOBAHKE) ¥ MPOHMMH criocobamu, ykazanHsiMu Ha CaiiTe, pu 5TOM 3aka3unK NpU3HAET, 4TO B
ciyuae ucnosib308anus CHCTEMBI Bponuposanus Vcronnurens, ot B 0NHOM Mepe U 6€30roBOpOHHO
NPUHUMAET YCIOBUS nanHoit OgepThl B HE3ABHCUMOCTH OT TOTO, KaKuM croco0oM ObuT COBEPLICH
3akas.

4.2.2. OTKa3aTbCs OT MCHONHEHHUs JloroBopa npy yCiioBiH oruiaThl MicnonHuTento GakTuyecKu
MOHECEHHBIX UM PacX0J0B.

4.2.3. CaMOCTOSATE/ILHO IIPOBEPUTH NAHHBIC 3aka3a nepej ero opopMIICHUEM, BponupoBaHueM
mect B CaHaTopuH, NPHOOPETEHHEM Veayr Canatopus ¥ npuobperenuem IlyTeBok B CanatopHii, nIpu
yTOM 3aKa3uMK HECET MOJHYIO OTBETCTBEHHOCTD 34 JOCTOBEPHOCTb U NPaBOMEPHOCTD ynotpednens
JaHHBIX, UCTIOIB30BAHHDBIX UM NPH odopmneHnu 3axasa.

4.2.4. 3aka3uuK MMEET MPaBO Ha MONYHEHHC 3aGPOHMUPOBAHHBIX YCIYT B CPOKH M B obneme,
OrOBOPEHHBIX B JaHHOM 3aKa3e, Py yCIOBMH HX 100% omnnartsl.

42.5. Tlony4uTb AOTOJHHTENLHBIC MIATHRIC MEIULMHCKHE YCIIYTH, C yH4CTOM pexoMeHaLuH
JIeUAIIEro Bpaua, a TAKKE JONONHUTEIBHEIC YCIyTH cornacHo neiicTeyionieMy [IperCKypaHTy.

5. [OPS1JIOK PACUETOB

51. Croumocth Yciyr ompejensercs B CHETE, cdopmuposannom Mcnonnurenem B
COOTBETCTBUM C BHIOPAHHOH HyTEBKOW MO LCHAM, ykaszauseiM B Ilpefickypante, pa3MELEHHOM Ha
Caiite B MomeHT (opmuposanus 3axasa. CaHaTOpHO-KyPOPTHBIC  YCIYIH, o opMIEHHbBIE
snekrpousM BCO, HJAC ue obnaraworcs (n. 3 mo 18 cT. 149 HK P®). Cuer aBnsaeTCs
HeoTbemnemoii uacteio OgepTai.

5.2. Wudopmauus 00 H3MEHEHHH LECH nosoautcsi CaHaTOpHEM MYTEM HX PasMELLCHHA Ha
Caiire. Lenbl Ha Ycayrd MOTyT ObiTb M3MEHCHbL CanatopueM B JII00OH MOMEHT. Ha cBOEBpEMEHHO
onnaucHHble YCIyrd M3MEHEHUE LISH HE PACTIPOCTPaHACTCA.



5.3. Bce pacueTsl no Jorosopy NpoH3BOAATCA B pybasx P®, Ha OCHOBaHMHM CHCTOB,
npenocrapisemMbix MCnOnHNTEIEM. ABaHCOBbIM IJIAaTEX 3aCYUTHIBACTCA B [OTHOM obbeme B CUeT
CTOHMOCTM YCHyr MpPH OKOHYATENbHOM PAacHeTe Mo norosopy. Ilonoxenusi CT. 823 TK P® o
KOMMEpPUECKOM KPEUTE K CyMMaM Npeoriathl e npumensiioTcs. Ha cymmy npeioniatel IPOLEHThI
He HAYUCTAIOTCS.

5.4. B cnyudae bpoHuposaHus VcnonHuTeseM yciyr 3aka3uuk 00s3aH Npon3BeCTH npejoniary
COLJIACHO BBICTABIEHHOMY CHETY B TEHUCHHC 5 (msATH) KaleHJAapHBIX AHEH B pasMepe HE MeHee
CTOMMOCTH l-X CYTOK 32 KaX7a0ro rocti (cornacHo TapuHOMY naany). Octasuiyiocs CyMMy
3aKa3yyuK OIUIauMBAET HE MO3jHee JaTbl Hauala npefocTaBieHus Y CIyr. JlaToli miaTexa CHMTaeTCs
jaTa TOCTYIUIEHHs JEHEXHBIX CPEACTB Ha pacueTHbill CHeT, nmbo xaccy Mcmonuutens. C AaHHOTO
MOMEHTA 32 3aKa3duKOoM OPOHMPYIOTCS yCiyry no nacTosuieMy aorosopy. Hecoepemennas onjiara
BeJeT K aHHy SLMH cueTa i bpoHu (3axasza).

5.5. Oxazanue CaHATOPHO-KYPOPTHBIX/  03[0POBHTEILHBIX Venyr HacTynaeT ¢ MOMEHTa
NpeiocTaBIeHHsl 3aKa34IKOM TpeByeMbIX JOKYMEHTOB Ha croitke mpuemMa W pasMelieHus daxra
sacenenus B CaHAaTOPHI.

5.6. Onu1aTy JIOTIOJHHTENbHBIX MEIMLMHCKUX YCIyT, OKa3aHHBIX 3aKa3uuKy M HE BXOJALMX B
CTOMMOCTb CaHATOPHO-KypopTHBIX ITyTeBOK, 3axa34yuK NPOU3BOAUT CaMOCTOSATENLHO fe3HaNUYHBIM
myTeM, Tn60 MyTeM BHECEHHUS ACHTKHBIX CpEICTB B Kaccy.

57. 3aka3uydMK MOXKET BHECTH JEMO3MUT Ha AMUHBE CYET Ui OIUIaThl MEAMUHMHCKHX M
JONOTHUTENBHBIX YCIYT.

Pa3mep BO3BPATHOIO ACMO3MTA COCTABICH OT 10 000 ([lecaru Toicsy) pyOneil Ha YeI0BEKA.

BHeceHue BO3BPATHOTO JEMO3UTA OCYLICCTBIACTCA HATUYHBIMH JCHEKHBIMH CPEACTBAMHU MK
kapToil. Ilpn BeIe3fe 3aKa3yuKa 13 CaHaTopusl HEHCMOb30BAHHBIE JCHEKHDIC CpeicTBa Ha IeNOo3UTe
BO3BPALLAIOTCA.

5.8. [Ipu oTKa3e 3aKa3uyuKa OT o6ciyxuBaHus, 1160 npu ero J0CPOHOM Bbl€3JE U3 CaHATOpUA
[0 YB&XUTENbHbIM NpHYMHAM (BKIOUAs MEAHIMHCKHME NPOTUBOIOKA3AHMA, TKENyr 00ne3Hb,
cMepTh GMHM3KUX POACTBEHHUKOB, OT3BIB C mecTa paBoThl MO CiyKeOHOM HE0OX0AMMOCTH, CMEHA
peiica), HOATBEPIK/ACHHBIM IOKyMEHTaMH, McnonuuTenh 00513yeTcs BO3BPATUTh 3aKa3unKy ACHEKHDIC
CpE/CTBA, IOy 4SHHbIE 38 yCIIyTH.

Ecny 0CpOuHbI OTbe3[ 3aKa3uuka He 0GOCHOBAH YBaKUTEIbHEIMU NPHUMHAMH, ACHEKHBIC
CpeACTBa 3a HEUCTONb3OBAHHBIC AHH MO/IEKAT BO3BPaTy 3a MHHYCOM (aKTH4eCKH MOHECEHHBIX
McrionHuTeNeM pacxoos, B Mpenenax CTOMMOCTH 1 (omHuX) CyTOK IIO 3a6pOHMPOBAHHON MyTEBKE
WJIK TIpOrpamMmme.

JleHeskHble CPEACTBA MO  MHChMCHHOMY sasBICHUIO 3aka3uuka BO3BpailawTcs IO
Ge3HAMYHOMY pacdeTy, MyTeM MepPEeUHCICHUA COOTBETCTBYIOILIEH CyMMbl Ha yKa3aHHBI UM
pacyeTHbli CHET B Ganke, HHOH (UHAHCOBOHM OpraHu3aliy WX BbHIKAKOTCA U3 KacChbl
Ucnonuurens. Cpok BO3BpaTa ACHEMKHBIX CPEACTB HE Goniee 10 gHel ¢ MOMEHTa IOJa4H 3asBICHHA
Ha BO3BpaT C MOMEHTA MOIy4YCHMS 3afBJICHHA Ha BO3BPAT /CHEKHBIX CPEACTB, NPH BbIAAHC
HATMYHBIMH JIEHEKHBIE CPEICTBA BBIAIOTCA HE MO3XKCE IHA Bple3na McrmonHuTens, Npu yClOBHH,
yTO 326pOHUPOBAHHBIE YCIYrH OMIAYHBAIHUCE HEMOCPEACTBEHHO 3aKa3uMKOM, M OH MOXKET 5T0
noaTBepAuTh. I10 Kenannio 3aKasiuKa ACHEKHBIC CpencTBa OCTAOTCs Ha €r0 MOCTOAHHOM cHeTe
710 odopMiIeHUs CASTYIOUIEr0 3axasa.

Ecnu Yeayru 3a 3aKa3tlika OIIauuBanuch TPETbHM nuiom (anu AreHtom), mubo 3aka3uux He
JMeeT BO3MOKHOCTH TOATBEPAMTH (AaKT OmiIaThl UM VYenyr, OCTapiuascs CTOMMOCTDH Yenyr
BO3BPALIAETCS HEMOCPEACTBEHHO JIHILY, KOTOPO® OCYILECTBANO OIIATy AaHHBIX Yeayr.

5.9. Tlpu HapyieHHH CPOKOB 3a€371a Honee ueM Ha CyTKH (B Ciiydae MO3JHEro npuObITHS,
nepesoc CpOKOB 3ae3ja) 1o 3a0pOHUPOBAHHBIM ITyTeBKkaM/TOCTHHI4HBIM yCIIyraM, Canaropuii He
rapaHTHpyeT pazmelileHue 3aKa3iuKa B yKa3aHHOH KaTeropiu HOMEPOB. [pu sTOM:

- Ipu Hanuuuu CBOOOIHBIX HOMEPOB McrnonuuTenb pasMellaeT 3aKa3uuKa Ha HMCIOLMecs
cBOGOHbIE HOMEpa C MEPEpPacteToM CTOMMOCTH FOCTMHHYHBIX YCIYyT B Clyyae HPEAOCTaBICHHA
HOMEPOB APYTOH KaTeropuy.

- IpM OTCYTCTBHHM CBOOOJHBIX HOMEPOB JleHEKHbIE CPEACTBA BO3BPALIAOTCA 3akazyuKy 3a
BbIueTOM (JAKTHHECKH IOHECEHHbIX HMCMONHUTEIEM PacXo0B, HO HE MEHEE CTOMMOCTH 1 (oaHuXx)
CYTOK 1O 3a0pOHUPOBAHHO MyTEBKE UIH nporpamme.



5.10. B cooTseTcTBMH ¢ riiaBoi 33.1 Hanorosoro Koackca Poccutickoii ®@enepannu, peLICHHEM
Jlymbl ropoga-Kypopra JKene3HOBOACKA CraBporonseKoro kpas Ne 279-VI ot 25 oxrsi6ps 2024 roza
yCTaHOBJIEH TypuCTHYECKMH  Hajior  Ha TEppPUTOPUM  [OPOJa-KypopTa Kene3HOBOACKA
CTaBpoIobCKOro Kpasi ¢ 1 AHBapst 2025 roza.

Pasmep TYpHCTHYECKOTO HAOra Npy OkazaHuu ycuyr [10 BpeMEHHOMY INpPOXHUBAHHUIO B COCTABE
ye/Iyr MO CAHATOPHO-KYPOPTHOMY JIEUCHHIO HA OCHOBAHHM IyTEBOK, YCTAHOBJIEH B pa3sMepe
MUHMMAaJILHOIO Hajora, B COOTBETCTBHH CO ctaTheil 418.4 Hanorosoro Koaekca P® (manoropas Oasa
onpezenAeTcs Kak CTOMMOCTDH OKa3pIBAEMOM YCIyrH MO MpPENOCTaBICHHIO MECT A BPEMEHHOIO
nposkusanus GU3NYECKUX JHLL B CPEACTBE pasmeitienus (€ro yacTu), Ho He menee 100 pybnen 3a
CyTKU npeObiBanus B CaHATOPHH).

OBBEeKTOM HANOroOBIOMKeH s MPU3HAETCA OKasaHue yCiayr Mo peaOCTaBICHHIO MECT ULl
BPEMEHHOTO NPOKHUBAHUA dusnueckux auu 8 000 «Canartopuii Uctounuk JKene3HoBOACKY.

Ilepeuetb UL, OCBOOOKACHHBIX OT yILIAThl TYpUCTHHECKOTO HAOra, M CIUCOK AOKYMEHTOB,
HeOOXOAMMBIX Jiisi TIOATBEPI K/ICHIA pa3MeLlCeH Ha oduIManBEHOM caiTe 000 «Canaropuit McTouHHK
KEJIE3HOBO/ICK» aapec caiira: https://istochnikspa.ru/zheleznovodsk/

5.11. TlepedueHs yciyr, BXOAALHX B IEHY pa3sMeLeHHUA:

NpoXUBaHHE B HOMEpE COOTBETCTBYIOLIEH KATeropuy, CaHATOPHO-KYpPOPTHOC je4yeHue COrjiacHO
nporpammam, [lepetuenb yciyr no CaHATOPHO-KYPOPTHOH MYTEBKE yKa3aH B TMpunoxenun Ne2,
nepeueHb MEIMLMHCKMX YCIyr HEpeHucicH B [Ipunoxenue Ne 3 K HacTOAWIEMY [OTOBOPY; BUJL
MUTaHUs YKa3blBaeTcs B NOATBEPKACHHIH 6ponuposanus (Ilpunoxenue Ne 1) , aHUMAIUOHHbIC
[pOrpamMMel.

5.12. TlepeueHb M lEHA HHBIX IUIATHBIX yCIyT, oxazpiaeMbix CaHaTopueM 3a OTHACJbHYIO

mIaTy nepeynciensl B IIpunoxeHuy Ne4 k HacTosuieMy AOTOBOPY

6. TMOPSIIOK U YCJIOBUSI OKA3AHUS YCIAYr
6.1. 3aKa3uuK CaMOCTOATENIbHO (GOPMUPYET 3aiBKY Ha 6pOHUPOBAHME CAHATOPHO-KYPOPTHHIX
yClyr ¥ HanpaB/sieT ee B aApec CanaTtopysi OHUM M3 CAEAYIOLHX crocoboB:
- myTeM 3aIQIHECHHMA 31eKTPOHHOM (OpMBI «Online-Gponupopanue» Ha OQHUHANLHOM calte
CanaTtopust www.istochnikspa.ru/zheleznovodsk/;
- no tenedony: 8-800-300 99-00, 8(87932) 2-61-70, 8(928) 355-99-00; 8(938)355-99-00.
- 110 37IEKTPOHHOM 1MOYTE Ha 3J1. aApeC zh.bron@istochnikspa.com;
- yepe3 AreHTa (TPETbH JHUA, OT AMEHH KOTOPLIX [OCTyaeT 3as8Ka).

JICHONHUTEND BIPaBe OTKasaTb B DBpoHMpOBaHMM, CCIM HA yKa3aHHyl0 B 3aiBKE JaTy
OTCYTCTBYIOT CBOOO/IHbIE HOMEPA.

BpOHUpOBaHHE CYUTACTCH COINIACOBAHHBIM CaHaTopyeM TOJBKO MOCHE BHICTABICHHUA CUETA Ha
orutaty 3abponuposanubix IlyTeBOK, KOTOpSIil HAnpaBsAeTcss 3aKa34HKy Ha YKa3aHHBIC B 3akase
KoHTakTHbIE AaHHBIC.

6.2. 3aKka3uMK HECET OTBETCTBEHHOCTb 3a MPABHIBHOCTH H JOCTOBEPHOCTb BCEX KOHTAKTHBIX
JAHHBIX, TPEAOCTaBICHHbIX VICTIOIHUTEMO. 3aKka3yMK MOATBEPKIACT M FapaHTHpYyeT, HTO AOCTUT
BO3PACTa,  YCTAHOBIEHHOrO  3aKOHOATEILCTBOM u  neecriocoben, uMeeT  (MHAHCOBYIO
COCTOSITENLHOCTh W 3aKOHHOE MpaBo BCTyNaTh B MpaBa M HECTH 0053aHHOCTH IO PaXAaHCKO-
PABOBBIM M MHBIM BHM/@M CJIENOK, KaK OT CBOCIO MMEeHU, TaK ¥ B MHTEpecax ApyruX Jixil.

3aka3yuMK BrpaBe NpuOOpecTH U ONIATHTBR nomnonuuTensusie  yemyru CaHaropus, HE
peayCMOTPEHHBIE 3a5BKOI AreHta w/unu 3a6poHUpOBaHHO# [Ty TeBKOM.

6.3. Jlenenue npenoCTaBiIsAEMbIX Cauatopuem [lyTeBok (MmO BpPEMEHM, MEXIY 3aka3zyuKaMu
(oTABIXaOWMMH) H B fH0BbIX APYTHX Cly4asX) He AOMyCKaeTCs. Ilepesaya 320pOHMPOBAHHBIX
[IyTeBOK MHOMY JHMLlY, HE YKa3aHHOMY B 3akase, 0e3 MHCBMEHHOIO CorjiacoBanus € CanaropHeM He
JOMYyCKaeTCs.

6.4. OcHopanuem i oxasanus Ycuyr CaHaTopueM 3axa3uMKy SIBIAETCSA NPEAOCTABICHUC
3aka3zuuKOM TpeOyeMBIX TOKYMEHTOB Ha cTOjiKe IpHemMa i Pa3MELIeHHs CaHATOPHs U MOMHA omara
CTOMMOCTH TMOJUIEKALIUX OKa3aHHIO CaHATOPHO-KyPOPTHBIX/ 03/I0POBHTE/BHEIX YCIyT B COOTBETCTBHH
¢ neiictyomum [IpeHcKypaHToM. SIEeKTPOHHOE BCO dopmupyeTcs N0 BRIE3NY.

6.5. Jlet B BO3pacTe 10 3-X JIET B Canaropuii He npuHuMaioTcs. JeTd B BO3PAcTe OT 3-x g0 7-u
JIET IPUHUMAIOTCA B canatopuit no myteske «MCTOUHUK Orapix - JerctBo», «McTounuk OTasX et B
BO3pacTe OT 7 -H JIET - Ha OTAbIX U JICUCHHE. Jetu ¢ 15-Tu jieT NPUHUMAIOTCA B Canaropuii Ha obIKX



ycinoBusax. CTOMMOCTb NMPOKUBAHHUS pedeHKa PacCUMThIBACTCA HCXOMA U3 BO3PAcTa pebexKka Ha J€Hb
3ae3ja.

Jletu npunumaiorcs B CaHatopuii TONbKO B CONPOBOKACHHH B3pOCIOro (PoAuTe.Hy,
YCHIHOBUTEJIH, OTIEKYHbI HIIH OIM3KUE POACTBCHHUKH, COMpOBOXKAAONIEro pebenKa).

6.6. Cauaropuii He KOMIIGHCHPYET 3aKa3uMKy HEHCIONL30BAHHLIC UM 1o cOOCTBEHHOM
BUHE yCIIyTH, BKJIIOYEHHbIE B CTOMMOCTB [TyreBxu.

6.7. Hacrtosumm Jloropopom McmonHuTenb — yBEAOMIACT, HTO  NpHUEM 3aka3uuka
mpou3BOAUTCS B Jit000€ BpeMs CyTOK B COOTBETCTBHH C YCTaHOBJICHHBIM PacieTHbIM 4acoM 14:00
yacoB TEKYLIMX CYTOK MO MECTHOMY BPEMCHH (3ae3n He panee 14:00 yacos - mepsas yciuyra - oben;
poie3n 1o 12:00 yacos - nocieaHsas yciyra - 3aBTpaK).

B ciyuae 3ajepxKku Bble3jid 3aKasuuka miara s3a IPOJUIEHNE TPOKUBaHUS (NPH HATMYMH
cB0GOIHOrO HOMEpPA) B3UMAETCs B CIIEAyOUIEM MOPAAKE.

- Iy NOCENEeHHH 3aKa34ynka 0 pacueTHOro Haca (c 0:00 go 09:00 yacoB) B3MMaETCA I1aTa 32
paHHMi1 3237 B pa3sMepe MOJOBUHBI CTOMMOCTH CYTOK B HoMepe BbIOpaHHOW KaTeropuu ot tapuda
FOCTMHMYHOTO pa3MeLieHus ¢ MPeIOCTaBICHUEM 3aBTPAKa,

- npu nocelIeHuy 3aKa3yuKa 0 pacueTHoOro Haca (c 09:00 g0 14:00 yacos) mara HE B3UMACICH,
3aBTPAK [PEJOCTABISETCA 33 JONOMHUTCNRHYIO OIIATY COIJIaCHO NpeHCKypaHTy, 3aceneHue
OCYLIECTBAETCS NPH HANUYHK CBOOOIHBIX MECT;

- mpu Bhle3fe 3aKa3uMka MOCIHE PAcueTHOro Haca Iiara sa NpoXKUBaHME B3UMaeTcd B
CileyioleM ropsKe: He Goiee 6 4acoB MOCie PacHeTHOTo Hacd — B3MMAETCS I0YacoBas OIUIaTa; ot 6
no 12 4acoB mocsie pacyeTHOro Yaca — B3UMAeTCs IiaTa 3a [O30HMH BhIE3] B PazMepe CTOMMOCTH
IONOBHHBI CYTOK B HOMEpE BbIOPaHHOH KaTeropuu OT Tapu)a TOCTHHHYHOIO Pa3MELICHHA, oben u
YIKUH 32 JONONHUTENbHYIO OMiaTy.

- TpH NpOKUBAHHM He Oonee CYTOK (24 uacoB) ruiaTa B3MMACTCS 3a CYTKH HE3aBHCMMO OT
pacyeTHOro yaca.

6.8. B cayuae 3aiepxky Bble3a 3axasuuka nocne yCTaHOBJICHHOIO pacuyeTHOro yaca Iara
3a NPOKMBAHUE B3MMAETCs ¢ 3aKa3yuka B HOPANKE, ycTasoBieHHoM Mcnonuutenem, npu yCa0BHA
OTCYTCTBUSI HOBOM bponu OT Apyroro 3aka3yuKa Ha 3TOT HOMEP.

A OTBETCTBEHHOCTb CTOPOH U PA3PEIHIEHHE CIIOPOB

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEMCIOTHEHUE 160 HEHaIEKAIEe BBINOIHEHHE
mpuHATBIX Ha Cce0s MO HACTOsAIEMY Jlorosopy  00si3aTenbCTB B COOTBETCTBUM €
3akonojatensctBoM P® u HacTosmum JI0roBopoM.

7.2. 3aKa34uK NpEACTaBIAET MHTEPECH BCEX JIML, YKa3aHHBIX B 3akase, U [IEPCOHANBLHO HECET
OTBETCTBEHHOCTH Mepen VicnonHuTeneM 3a NPaBHIbHOCTL JA3HHBIX O HHX, 33 BBLITIOJIHEHHE JIHIIAMHU
Beex 06S3aTeNbCTB, a TakKe codmonenue aeicTyomux 8 CaHatopuu TIpasui.

73. 3axka3yuk HeceT OTBETCTBEHHOCTb 3@ BBINOTHEHHE CBOMX 00s13aTeNbCTB  NEPEN
ViconHuTeNeM ¢ INpHYMHEHHEM KaK MaTepHajibHOro yinepba, Tak M yiiep6a ero AenoBOH
penyTauuy. Jlro0oe HEBEPHOE MM MOLICHHHYECKOE BpoHupoBaHHE WM MEpenpojaxa 3axasa
3anpPeIiaeTCs.

7.4. 3aka3uMK HECET OTBETCTBEHHOCTb 3a Jt00OH MaTepuanbHbii  yiepd, NpHIMHCHHBIH
CaHatopuio B TOAHOM 0ObeMe, COMIACHO MPEABABJICHHOIO HM akTa, O(OPMIEHHOr0 B
YCTaHOBJIECHHOM IOPAIKE.

7.5. CanaTtopuii He HECET OTBETCTBEHHOCTH IEPCH 3aKa3yuKOM MpPU HAJM4YHM Y IOCIENHErO
POTHBOMNOKA3aHHIl K CAHATOPHO-KYPOPTHOMY JEHUCHMUIO MM HECOOTBETCTBYIOLIMX MEIHIMHCKOM
crienanu3aiuy CaHatopus ¥ He COOMIOACHHH UM Ha3HA'uCHUA Bpaden.

Poputenu (yChIHOBHMTENH, ONMEKYHbI) WM CONMPOBOXKIAAIOIMME Julid BO BpeMsi npedbiBaHUs B
CanaTopuy HecyT IIONHYIO OTBETCTBEHHOCTbH 3a JKHU3Hb, 6e300aCHOCTh M 370pOBbE NPHOBIBILMX C
HUMHU JIETEH.

7.6. CauaTopuii BIpaBe OTKA3aTbCA OT BbIUIOIHCHHMA Jlorosopa B OJHOCTOPOHHEM IOpSAKE
IpH HECBOEBPEMEHHOH OrUIaTe 3aKa3uMKoM Yeayr.

7.7. CTOpOHBl He HECYT OTBETCTBEHHOCTM 32 HCBBINOMHCHUC U HEeHaIeKaulee
BLIONHEHUE CBOMX OBA3aTENBCTB MO Hactosuiemy Jlorosopy, €Ciu HEBBINOIHCHUE BBI3BAHO
0BCTOATENBCTBAMU HENPEOAONHMOl CHIlbl (IPHPO/IHEIC KatacTpodbl, BOCHHBIC JACHCTBHUA, U3MCHCHUC



sakoHojarensctea ¥ T.i.). CTOpOHA, CCbUIAIOMAACH Ha  Takue ofcrosTenbCcTBa, 00s3aHa
urdopMupoBath Apyryio CTOpPOHY HE 03AHES NATH nHel ¢ MOMEHTA UX HaCTYIUICHHUS.

7.8. Ucnonuutens nybnukyer va Caiite nHGOPMAIHIO O Canartopuu U ero yciyrax u HeCeT
OTBETCTBEHHOCTD 3a €€ aKTyaIbHOCTh U JOCTOBEPHOCTD.

7.9. B cayuyae BO3HUKHOBEHHS npereH3uil no Yeuyram B 0€proa npe6oizanua B CaHaropuu
JakasuuK JOJKeH 00paTHThes K npencrasutenio CaHaTopus i yCTpaHCHHA HEJOCTATKOB OKa3zaHWA
Yeayr. Ctoponbl OyayT mpuiarate BCE yCHIMA C LCIBIO JOCTUKEHMSI COTJiacus MO CIOPHBIM
BOMPOCAM IyTEM [IEPErOBOPOB C yH4ETOM ycnosuii Hactosiero Jlorosopa.

7.10. CTOpOHBI [JOTOBOPUIINCH, HTO AOKYMECHTBI (muchbMa, MpPETEH3HH, 3asBICHUA H np.)
HaNpaBIeHHbIE OHOM Cropouoii apyroii CTOpoHE MOCPEACTEOM 37EKTPOHHBIH MOYTHI HMMEIOT
JOPUIMHYECKYIO CHJTy NMPH HAaNpaBieHHH IHCEM C 5JIeKTPOHHO MOYTH, yKa3aHHOH VicronnuTeneM B
Pasgene 11 mactosmero JloroBopa, W yKkasaHHOH 3axa3uMKoM B 3akase npu OpOHMPOBAHMH YCIyTr
W/WiIK YKa3aHHOM UM IpH 3a€3/1€ B Canatopuid.

711. Tlo BCeM OCTAIBHEIM BOHpPOCAM, HE MPEAyCMOTPEHHBIM B HACTOALIEM Horosope,
CTOpOHBI PYKOBOACTBYIOTCS ASHCTBYIOLNM sakoHomarenscTBoM P®. Bce BO3MOXKHBIE CIOPEL,
BhITeKafolHe M3 monoxeHuil Hactosmero Jlorosopa, GyayT paspeumiaThcs B COOTBETCTBHH C
AeHCTBYIOLUMM 3aKOHOAATEILCTBOM PO.

8. COBJIIOJJEHUE KOHOEINLIHUAJIBHOCTH

8.1. 3aka3unKy rapaHTUpyercs KOH(MICHUMANBHOCTb AAHHBLIX, Npe/IOCTABIEHHBIX MM IIpH
GpoHHpOBaHHH, OQOPMICHHH H OIUIaTe 3aka3a. DTa HHpOpMALU HEOOXOAMMA IS ob6paboTku 3akasza
1 3aBEpLIEHUs IIPOLEnypbl bpoHUpOBAHUS (BKMIOYas NOATBEP K AeHHEe bponnposanus, KOTOpOe Oyner
OTIpaBIeHO 3aKa3uMKy HA JIEKTPOHHBIA aApEC WM MOCPEACTBOM SMS- coobuieHust, COOOIIEHHS B
meccenxepax Makc, TenerpamMm u Ip.

82  Axuentom nacrosedt Odeprsl 3axa3duk [aeT CBOE COMIACHC (B8 T.4., HO HE
WCKIIIOUMTENbHO, HAa 00paboTKy MepCOHANBHBIX JaHHBIX, M Ap.), PABHOCHJILHOE MMCbMEHHOMY
COIJIacHIO.

8.3. Ilpunumas ycCiOBUsL HACTOSLIETO JloroBopa, 3axa3dMK BbIPAXKAET CBOE COIIACHE HA
nonyyenxe uudopmamuu 06 Ycayrax, akuuax o MHBIX meponpuaTusx Mcnonuutens. Jlaunyo
urdopMaIio 3aKa3uMK PaspeilaeT HanpasliaTe Ha aApec 3NEKTPOHHOM MOUTl M TenedoH (myTeM
OTNpPaBKM yBEJOMIIEHHs HA ODJIEKTPOHHYIO MOYTY 3akaszuuka, SMS- coobuieHus, cOOOLICHUS B
meccenmkepax MAX, Telegram, u 1p.), yKasaHHBIC IpH odopmneHuy 3akaza. 3aKa3zuMK
NOATBEPXKAAET, YTO SBJIAETCA BIajelblieM YKa3aHHOro  IpH odopmieHny 3akasa ajgpeca
9NEKTPOHHO MOYTHI /WM HOMEPA TenedoHa.

JlanHoe corjacuie sBAsSeTCs OCCCpPOUHBIM M MOKET ObiTb OTMEHEHO IIOCPEACTBOM
HANIpaBJIEHMS NMCbMEHHOTO OTKa3a 3aKasuuka, COCTABICHHOC B cBobonHOM (opme, Ha anpec
snexrponHoil mnoutsl Mcmonnutens. Mckmodenue H3 CIACKE pacchUIOK OyJEeT OCYLUSCTBICHO B
teyenye 5 (maTy) pabouux AHEH C MOMEHTA IOy 4EHNA HcnonuurenemM NMCHMEHHOIO OTKasa.

8 4. 3aKa3unK HECET OTBETCTBEHHOCTD 33 KOH(MICHUHAIBHOCTD CBOMX JAHHBIX, & TAXIKC 34 BCE
[eHCTBHS, MPOM3BEJCHHbIE ¢ UX HCIO/B30BAHHUCM. VicnoiHuTedb HE HECET OTBETCTBCHHOCTH U HE
BO3MEIIAeT YOBITKM, BO3HMKIUHE MO MNPHYHHE HECAHKUHMOHUPOBAHHOTO (no BuHe 3aka3uuKa)
JCTIO/L30BAHHS TPETHUMHU JHLAMH HACHTU(DHKAIMOHHBIX TAHHBIX 3aka3zyMka.

9. CPOK JEVCTBUSA U USMEHEHHUE O®EPTbI

9.1. Odepra BCTynaeT B CHIly C MOMEHTA pa3sMCLICHUS Ha Caiite VcnonuuTens U ASHCTBYeT A0
MOMEHTA €€ 0T3bIBa MIcronHuTeneM.

9.2. VcronHuTe b OCTaBifeT 3a co0oi MpaBo BHECTH M3MEHEHHA B YC/IOBHA Odeprbl W/uau
oto3sath Odepry B 1060i MOMEHT 0 e¢ AKIENTa.

93. Yecnopns mammoro Jlorosopa pacmpocTpamsiorcs Ha bponuposanue H npuoGpeTenune
[lyTeBOK CaHATOPHO-KYPOPTHAIX/O3A0POBUTENBHEIX YCIYT B chydae OrJalieHust U IIPOBEAEHHI
WcrnonnureaeM akiuil, CHEIHANbHBIX MPEIIOKEHHH M HHBIX MEpONpPUATHIi, B COOTBETCTBUM C
KOTOPBIMM ~ M3MEHAETCA pasMep NpPEfONiaTel 33 CaHATOPHO-KyPOPTHBIE  YCIyrH. YCIOBHS
npuodpeTeHus CaHaTOPHO-KyPOPTHBIX/0310POBUTE/IbHBIX  YCIYr MO yCIOBHAM aKuMi M HHBIX
MEPOTIPUSITHH, JOMONHUTENBLHO Pa3MEIa0TCs Ha oduuuansHoM caitte CanaTopus.



10. CPOK JENCTBUS, USMEHEHUE U PACTOP)KEHHME JOr0OBOPA
10.1. JloroBop BCTYHaeT B CHIy C MOMEHTa AKLENTa OdepThl 3aKasyukoM M ACHCTBYET 10
MOMEHTA [OJHOro ucronHerus Croponamu o6s3aTenseTs no Jlorosopy.

10.2. HYcnonHuredb BOpaBe W3MEHATh YCJIOBMS  HAaCTOALICTO HNorosopa u [lpasui,
neiictytomux B Canatopuu 63 yBeAOMICHHS 3axaszumka. 3Has O BO3MOKHOCTH TaKMX M3MEHEHHH,
3aKka3yMK COrJiaceH C TEM, YTO OHM OYAyT NPOU3BOANTHCA C o0Osi3aTenbHbIM ONyONMKOBAHMEM HA
Caiite. Ecim 3aKka3yuk NPOJOIKAST I0/Ib30BATHCS Y CIIyramu VcnosnHuTens TOCHE TaKkux
U3MEHEHHUI, DTO 03HaYaeT ero Coraacue ¢ HUMH.

11. PEKBU3UTHI UCITOJTHUTEIS:

Mo:moe nanvenosanue: O6mecTso ¢ OrpanuyeHHOH OTBETCTBEHHOCTEIO «CAHATOPUI
WUCTOYHUK XXEJIE3HOBOJCK»

Coxpantennoe Hanmenosanue: 000 «CAHATOPUM UCTOUYHUK XEJIE3HOBOACK»
MHH/KIII: 2626046830 /262701001

OrPH: 1172651019551 OKIIO: 10261150 OKB3/1: 86.90.4

BankoBCKHE peKBH3HTHI: Quinan "Ilentpansuniit” 6ank BT (IIAO)

Pacuernsiii cuer 40702810901090000979

KoppecnoHAeHTCKHI cHeT 30101810145250000411

BUK 044525411

¥Opuauueckuii agpec: 357400, PO, Craspononbckuii kpai, r. JKene3HoBoACK, yil. JlenuHa,
.22

®axruueckuii aapec: 357400, PO, CraBponoibckuil Kpai, I. Kene3soBojck, yi. Jlenuna,
522

Tenedon: 8(87932) 2-61-74, 8-800-300 99-00, (928) 355-99-00

E-mail: zh.bron@istochnikspa.com

JdupexTop




Ipunoxenne Ne 1
Kk Odepre Ha oxazanue canaTopHO-KypopTHbIX/
0310POBHTEABHBIX YCIYT

MoaTeepXXpeHue 6HpPoOHUPOBAHUA

Kateropus 3ae3gq Kon-so CyToK Mutanue Bua npoxmBaHus CtoumocTb Ckmaxa Cymma co
HoMepa Boiesg mecT CYTOK CKUAKOM
¢'-Mv°.

®.U.0.

WToro:
Mpumesarue:

1. Canaropsit Oka3bIBaCT CANATOPHO-KyPOPTHLIC /03A0POBHTCHBHLIE/ QCTHHUHIBIC YCAYTH Ha oenosani OdepTs, pasvendinodi ua
oduunaibion calite Canatopis: wwiw.istochnikspa.ru/zheleznovodsk/

2. Opoprirciiie [OCTS OCYCCTEASCTCA AP TIPELARICH M JORYMCHTA YAOCTOBCPAIOUICTO mtusiocts, TIocenente HHOCTPaHNBIX FPaAIaH B
CaatopHii OCYIECTBIRCTCS TIPH HATIHIL CACTYIOUIX JOKYMCIHTOB! 3afpanits il HaciopT (:U1 CTPAH C BH3OBBIM PEAMMOM — BH 1a),
MHFPAHHONHAT KaPTa.

3. Tpu passeuieinu B Canatopiy FoCTh, HOMHMO JOKYMCHTA, YOCIOBEPSIOLICT O I 4HOCTE, A0TACH HMETh Ha PYKAX: CaHaiopHO-KypopIHyIo
KApTy. ¢ OTMEIKOI 0 MPOXOACHH grucaporpadgii, AoTHe OMC.

Hst neieli A0 14 1eT: CBIACTEIHCTBEO O POAACHIH, CHpasKy O NPHEHEKAX, HOAHC OMC, anaius Ha dh1epodnes (Mecaunoil Jaunocii), Clpasky
(3aK7HOUEHHE) BPaua-OTIHICMHONOLA BTk BPAta esaTpa 06 01CyTCTRHI KON1AKIA C GOMBHLIMIE MUGEKIHONNBIMU 3ACOTCBRIMIL B TCHCHHE

TPEAIeCTBYIOUHX 7 KATCHIAPHbIX HicH, BHL1AHHON HE [I03IHCE YCM 32 3 KaneHI1apHbIX 1 10 0THe31d

PasMeiLeiiiHe HECOBEpLICHHOTETINK AeTeli.10 15 €T, B COMPBOAICH I POACTBEHHHKOB, POHIBOTHICH 12 OCHOBAHI OTAPHATLHO 3ABSPCHHON
OBCPCIHIOCTH

OT 0AHOrD 13 poauTeneii (3axonoro HPCACTABHTENS).

4. Mpu npeiociasienhii yeayr 8 CauatopHi eiicTByeT eauHtii pacyeTuLii Hac — 14:00 qacos TexyuX CyTOK II0 MCCTHOMY BRCMCHH; 3134
nocie 14 wacos, Brie3a 12 vacos.

- Gpit AposKBAHH HE Gaee CYTOK (24 4acos) H71ATA BIIMASTCH 32 CYTRI HE3ABICHAO OT PACHETHONO Haca.

- npit niocenciii [ocTa A0 PAcHCTioro Haca (¢ 0:00 7o 09:00 sacoB) BIMACTCA [1473 32 parnnii 320371 B PAIMEpe HOT0BHILL CTOMMOCTH CYTOR
B HOMCPC BNﬁp;lIHM\ii Rarcropiy oT 'I'ﬂPiHlTﬂ FOCTHHHYHOLO puj\lk‘l!l&.‘”ﬂﬂ C IIPC,JOCTJR,'ICHUCM 'lilBT‘p;il\‘Il.

- nipi noceictiy FocTs jo pactcinoro Haca (c 09:00 10 14:00 yacoB) 117 a HE BIIMACTCA, 3ABTPAK NPEAOCTARMACTCH 32 A0HOIHEH [CABIYIO
ONAATY COFIACHO NPCIICKYPAIITA, 3ACEACHIH OCYICCTRIACTCA FPI 11 9HH CBOGOIFEIX MECT.

- ipit Beie3ie [OCTA NOCAS PACHETHONO HACa ILINTA 32 GPOAHBANIE BIIMACTCA B CIISTYIOUICM NOPRANE: jie Gosee 6 HaCcOoB TIOCHE PACHCTHOID Haca
— nouacoBas OMNATA; OT 6 0 12 Hacos HOCe PACHCTHONO Haca — 33 [OAOBHILY CyTOR, 0BCL H YIHI 30 JONOAHKTENLIYIO onaly.

5. Tlpu GponupoBaniT HOMEDE Foctl 0Gs3aH HPOH3BECTH OILIATY COrIacho BLICTABIICHHOMY CHETY B Teuehie 5 (MATh) KaICHAGPHEIX aucii B
Pa3MEpe He MElice CTOMMOCTH 1-X CyTOK 32 KAAKIOTO TOCTA (Cotiacto TapiHony nmiauy).

6. Bul MOKCTE CACHATH 3aKa3 [ Tpancdep H3/B a3ponopr . Mimepaciisie Bozst i /1 Boksama . HKenesnopo/ick.

Baarozapum Bac 32 pifop Haniero canaropus!
KosTakTHOE JIMLO: Jara.

Te.: +7 (928) 355-99-00
8 (800) 300-99-00



