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ODEPTA HA OKABAHUE
CAHATOPHO-KYPOPTHbIX /O3JIOPOBUTEJIbHbIX YCJIYT
(1 PUBUUCCKUX JTULL)

r. Kncnosopck

[aTa nepBou Bepcum gokymeHTa: «17» mnons 2024 r.
[aTta pasmeweHus: «O1» mapta 2026 .
[ata Bctynnenus B cuny: «O1» mapTta 2026 .

ObuwecTBO ¢ orpaHuyeHHoun otBeTcTBeEHHOCTbIO « CAHATOPUN NCTOYHUK KNCITOBOOCK,
KaTeropus cpencTsa pa3MeLleHus: naTb 3se3f (Homep pewenns N2 010-00130-
77/01043261/021/2024 oT1 22.12.2024 r.), (MMLEH31s Ha OCYLLEeCTBNEHNE MEOULIMHCKOMN
pesatenbHocTu N2 J1041-01197-26/01300517 oT1 17.07.2024 r.), HOMEpP peecTpOoBOM 3aNnCh O
cpencTse pasMellerHuns: C262025001798 (cchinka B CETU MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), nMeHyemoe B ganbHenwem «McnonHuTtensy, B nuue Oupektopa OenopeHKo
CBeTnaHbl BUKTOPOBHbI, AENCTBYIOWErO Ha OCHOBaHUN YCTaBa, 3aK/1toYaeT HaCTOALWMIA OOrOBOP
(nanee - [loroBop) ¢ Nto6bIM PUNYECKUM NTULOM, UMEHYEMBIM B AafbHENLLEM «3aKas4mK».
[aHHbIN [JoroBop ABNAeTCa 4OroBOPOM NMPeaoCcTaBNeHns CaHaTOPHO-
KYPOPTHbIX/030,0POBUTENBHbIX YCNYT, 3aKNto4YaeMbIM NyTeM nybnmyHon opepThl (Danee -
OdepThl), N pernaMeHTUpPYyeT NOPSAOOK NPEeAoCTaBNeHNsa YCNyr U 06a3aTenbCTBa,
BO3HMKaOLWME, B CBA3N C 3TUM Mexay VicrnonHntenem n 3akasz4ymkom.

TEPMWHbI U OMPEQENEHUA

JloroBop - HacTosLee cornaweHne CTOPOH NO BCEM CYLWECTBEHHbIM YCIOBUSIM OKasaHUs
ycnyr, cocTtaBneHHoe B Bupge nybnuyHon OdepTol, B fanbHenweM 6€30roBopoYHO NPUHATOE
3aka34ynKoM ycnyr B NOSIHOM ob6beMe NOCPenCcTBOM ee akuenTa. HacTtoswmin [loroBop sABnseTcs
COEenKown Ha oKasaHWe CaHaTOPHO-KYPOPTHbIX YCYT MO CaHaTOPHO-KYPOPTHOMY NIEYEHNIO, MO
OKa3aHWIO O300POBUTESNBHbIX YCNYT, COCTOAWEN N3 akLenToBaHHOW Ny6nuyHon OdepThl 1 ee
HEOTbEMNEMbIX YaCTEN B BUAE NMPaBU N NMONOXEHNN, pasMelleHHbIX Ha canTe OO0
«CAHATOPUN NCTOYHUK KNCJTOBOLOCKy. NMopapok odpopMneHus [Jorosopa onpeneneH
pfanee no TEKCTY B COOTBETCTBUN C AENCTBYIOLWMM 3aKOHOAATENbCTBOM PD.

OdepTa - TEKCT HaCTOAWEro 4OKYMEHTa CO BCEMU NPUIOXEHUAMMU, PasMeLLEHHbIN Ha canTe
NcnonHutens n gocTynHbin B ceTn MHTepHeT no agpecy: www.istochnikkislovodsk.ru

AKLENT - NofTHOe 1 6€30roBOPOYHOE NPUHATUE 3aKa34uMKOM YCNOBUIM HacTodalero [JoroBopa
nyTem CoBepLIEHNE NTULIOM ENCTBUN MO BbINOMHEHNIO YKa3aHHbIX B OdepTe ycnosum
[orosopa.

Caur - Beb6cant NcnonHutensa B ceTn MHTEPHET, pacnonoXeHHbIN No agpecy
www.istochnikkislovodsk.ru, Ha KOTopbIx ocyliecTBnseTca oPpopMIEHME 3aKa30oB
(BpOHNPOBaHMI) 3aKa34YMKOM. )

CaHaTtopumn (cpep.CTBo pa3sMeleHue) - OO0 « CAHATOPUN MCTOYHUNK KNCNOBOLCK» u
npEVHageXxalnn eMy Ha npaBe COOGCTBEHHOCTU 1 MHbIX NPaBax UMYLLECTBEHHbIA KOMMIIEKC, Ha
6aze koToporo NcnonHnTenb okasbiBaeT 3aKasydnKy CaHaTOPHO-KYPOPTHbIE,
030,0POBUTENbHbIE, U COMYTCTBYIOWME (LOMNONHUTENbHbIE) YCIYTW.

UcnonHutenb - OO0 « CAHATOPUN NCTOYHUK KNCJITOBOLACK».

3aka3suunk - geecnocobHoe pmsmyeckoe nN1uo, MMetoLLee 3aKOHHOE NPaBo BCTYMNaTb B
LOroBOPHbIE OTHOLWEHUSA C MicnonHuTeneM, B TOM Yncre BpoOHMPOBaTb YCIyr Ha CanTe.

3akas (6poHb) - coBoKynHOCTb ycnyr CaHaTopus, opMupyemas 3akasunkom rnytem Bbibopa
MOAXOAALLEro BapmaHTa CaHaTOPHO-KYPOPTHOrO NIeYEHNS, O300POBUTENbHBIX YCIYT B
pesynbTaTe noncka B Cucteme oHnanH-6pOHNPOBaHUSA MU C MOMOLLbIO PabOTHUKOB OTAENa
npopax CaHatopwus.


https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-resort
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-resort

Cuctema 6poHMpoBaHus u onnatbl (CUcTEMA) - KOMMIEKC NPOrPaMMHbIX U HEMNPOTPaMMHbIX
cepBuCOB VMicnonHuTens ana Nnpopaxmn caHaTOPHO-KYPOPTHbIX/0340POBUTENbHbBIX YCNYT,
CaHaTOPHO-KYPOPTHbIX NyTeBOK B CaHaTopuii, 6pOHMPOBaHNS HOMePOB U MecT B CaHaTopumn
yepes ceTb VIHTEPHET, a TakXe C MOMOLWbIO COTPYAHNKOB NcrnonHuTens rno tenedpoHy munm
NMHbIMK crnocob6aMu, yKasaHHbIMK Ha CanTe. Ycnyru BpoHnpoBaHusa NpenocTaBnaoTCs
3akasuumkam becnnaTHo.

KoHTakTHble faHHble - MepCOHalbHble N KOHTaKTHbIE AaHHble 3aKasunka, B T. Y. 9NEKTPOHHas
no4Tta M HOMep COoToBOro TenedoHa, ons onepaTUBHON CBA3M C HUM MO BOMPOCaM, Kacatowmxcs
3aKasaHHbIX (3a6POHMPOBAHHbIX) CAaHATOPHO-KYPOPTHbIX YCNYr/03A40POBUTENbHbIX YCNYT.
BbpoHupoBaHue - 3akpenneHne 3a 3akasz4ymkom MmecT B CaHaTopum, Npwu yCrnoBumn, eCnn
3aka3suynka He No3gHee NATU KaneHOapHbIX AHEN C MOMEHTa BbICTaB/IEHNA cYeTa MPOU3BEN
onnaTy B pa3Mepe He MEHEE CTOMMOCTM OHUX CYTOK 3a Ka)kAOro rocTs rno BblGpaHHOM
kaTeropun Ycnyr. CaHaToOpuUIM rapaHTUpyeT COXPaHEHNE CTOMMOCTU 3a6pPOHMPOBaHHbIX YCyr n
3aceneHne B HOMEpP COornacHoO 3abpPOHNPOBaAHHOM KaTeropum, oxmnagaeT 3akasymnka (nonyyartens
Ycnyr) 0o pac4eTHOro Yaca gHs, ClefytoLero 3a AHEM 3anjaHUPOBaHHOro 3ae3na (npu
YCINOBUN HE BHECEHMSA 3aKa34MKOM U3MEHEHUIM B BPOHNPOBaHME).

CaHaTopHO-KypopTHas nyteBka ([lyTeBka) - LOKYMeHT, 0bOPMIEHHbIM Ha 6naHke CTporom
oT4yeTHOCTU (anekTpoHHoe BCO), KoTopbIN ABNAETCA OCHOBAHUEM N rapaHTUEN MOyYeHUs
3aKa34nMKOM OMavYeHHOro UM NOSTHOrO KOMIMJIEKCa CaHAaTOPHO-KYPOPTHbIX YCNYr (CaHaTOpPHO-
KYPOPTHOE NneyeHune no paspaboTaHHOM ne4yebHO-BOCCTaHOBUTENBbHOM NPOrpaMMme B
COOTBETCTBUM C OENCTBYIOWMMN HOPMATUBHLIMK aKTaMu, METOONYECKMMN PEKOMEHOALNAMN 1
YTBEPXXOEHHBIMN METOAMKAMU MO NeYeHnto oTaenbHbix 3abonesaHnn B OO0 «CaHaTopun
McTouHMK KucnoBoacky», ANeTUYECKOE NUTaHME N NPOXKMBaAHME B TEYEHNE BCEMO CPOKa
npebbiBaHWs B BbIOPaHHOW KaTeropum HoMmepa). [lpyrue ycnyru, B TOM Yncne TpaHcdep, B
CTOUMOCTb [1yTEBKM HE BXOAAT M OMNa4vMBalOTCA COrNacHO AEeNCTBYIOWNM Npanuc-nmcTam.
HanonHeHne 0300poBUTENBHONO U ANArHOCTUYECKOro 6110KOB NeYebHO-BOCCTaHOBUTENbHbBIX
NnporpamMmM MOXeT OblTb U3MEHEHO B COOTBETCTBMU C MEANLMHCKUMW NPOTUBOMOKA3aHUAMMU
nevalM Bpa4yoM B paMKax fie4ebHO-BOCCTaHOBUTENIbHOM MPOrpamMMbl, COOTBETCTBYHOLLEN
NPUOBPETEHHON CaHAaTOPHO-KYPOPTHOM nyTeBke. [No pelleHnto BpadyebHo KOMUCCUm
CaHaTopus B COOTBETCTBUN C MEAVNLIMHCKUMM MPOTUBOMOKa3aHMAMM MOXET OblTb Npon3seneHa
KoppeKLUMa Ne4ebHO-BOCCTaHOBUTENbHOW NPOrpPaMMbl C Ha3Ha4YeHMEM HEOBXOANMbIX
MeOMLMHCKNX NpoLenyp 1 nccnenoBaHnin ns Bcex, uMerowmxcs B CaHaTopumM B paMkax
CTOMMOCTU OQHOIO KONKO-OHSA NPUOBPETEHHON CAaHAaTOPHO-KYPOPTHOW NMYTEBKM.

Ycnyru — KoMnnekc okasbiBaeMbix CaHaToOpneM HaCeneHMo CaHaTOPHO-KYPOPTHbIX,
03[0,0POBUTENbHbIX YCIYT U OOMONHUTENbHbIX YCIYT.

CpOK CBOEBPEMEHHOIO 0TKasa OT BPOHNPOBaHMS MO HacTosAWweMy [JoroBopy COCTaBMSET He
nospgHee, YeM 40 OHSA 3ae3fa. B cnyyae HECBOEBPEMEHHOIO OTKasa OT OPOHUPOBaHMS,
onos3paHus UNn Hesaesda nony4datens YCnyr ¢ Hero unmn ¢ 3akas4ymka B3aMMaeTcs nnaTta 3a
daKTMYeCKMn NPOCTON HOMepa (MecTa B HOMepe), HO He Bornee YeM 3a OfHU CYTKU. MNpu
onosgaHum bonee YeM Ha CyTKM BPOHUPOBaHWE aHHYNMPYeTCS.

BpoHupoBaHMe cunTaeTcs AeUCTBUTENbHbIM C MOMEHTA MONy4YeHNsa 3aKka3yMKoM (nonyyaTenem
Ycnyr) yBegomneHnus (ABNSOWMMCA HEOTbEMIEMOW YaCTbO HACTOALLENO OroBOpa),
cofepiKallero ceegeHma o HaumeHoBaHUN (GUPMEHHOM HanMeHoBaHUK) cnonHuTens,
3aka3suunke (nony4datene Ycnyr), kateropum (Buae) 3akasaHHOro (3abpoHUPOBaHHOIO) HOMepPa,
niaowagm HoMepa 1 o ero LeHe, pasMmepe CKnMaku, ob ycnosusax bpoHnpoBaHus n onnatbl Ycnyr,
YCNOBUAX UX NPUOBPETEHNS O CPOKax NPOXMBaHUA B CaHaTOPUU, a TakKXXe MHble CBeAeHus,
onpepensemble MicnonHutenem.

Mpo¢unb 3akasumka — KapTouKa B NPOrpaMMHOM Komnnekce «Logusy», cogepxallas
cBefeHund o 3akasuduke.

1. OBLKME NMONOXEHNA

1.1. HacToswmnin nokyMeHT asnsetca odpuumnanbHom nybnmyHon Odepton ObwecTsa C
orpaHuyeHHon otBeTcTBeHHOCTbIO « CAHATOPUN UCTOYHUK KNCITOBOLOCK .
Kncnosopck CTaBpOMnonbCKOro Kpas, U COAEPXUT BCe CYLLECTBEHHbIE ycrnoBus [Jorosopa.

1.2. HacToawui 0orosop NMeeT topUANYECKYHO CUIly B COOTBETCTBUMN CO CT. 434
paxkpaHcKkoro kopgekca Poccuinckon depepaumm 1 SBNSETCH PAaBHOCUbHBbIM 4OrOBOPY,
nopnMcaHHOMY CTOPOHaMW.

1.3. HacToswmin [loroBop He yCTaHaBNMBaeT CPOK A8 AKLLenTa U CYMTaeTCs 3aKNOYEHHbIM
1 npuobpeTtaeT cuny ¢ MomeHTa AkuenTta OdepTbl. 3akaszumnk nponssogut Akuent OdepTol
MyTeM BbIMOSTHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- OpoHupoBaHKne Ycnyr;

- onnaTta HanpaeneHHoro NcnonHutenem cyeTa;

- onnaTta Ycnyr HenocpencTBeHHo B kKacce McnonHutens.

Mocne BbINOMIHEHUS YKa3aHHbIX LENCTBUN 3aKa3unkom [JoroBop CHMTaAETCs 3aKTHOUYEHHbIM.

1.4. AkuenTupoBaHne 3aKasunKoM HacToswero [loroeopa, NOATBEPXKAAET, YTO 3aKasunk
osHakomuncs ¢ Mpaeunamu, gencteytowmmm B CaHatopun: MNpaBmunamm npenocTaBneHns
CaHaTOPHO-KYPOPTHbIX ycnyr; MpaBunammn noceleHns 6accerHa; MNpaennamMum noceleHms 3ana
neyebHOM PU3KYNbTYypPbI, C NPaBUNamMm pasMelleHms (MpPoXxmneaHus), ¢ NonoxxeHneM o nopsapke
1 YCNOBUSX NpefocTaBneHns MeaAnNUNHCKMX YCAYT, MepeYHEM N CTOMMOCTbIO NPEefOoCTaBNSEMbIX



ycnyr UcnonHutenewm; NpasunamMum NpegoCcTaBneHns yenyr npaveyHomn; Npasmnamm
odopmneHus rocten; Npasunamm NoXxkapHou 6e3onacHocTy, MpaBunamm BaMMaHWsa KYpPOPTHOroO
cbopa, a TakKe C MHopMaLMen O 3alMTe NePCOHaNbHbIX AaHHbIX U YCIIOBUAMMN
B6poHupoBaHug, Mopaakom 1 ¢opMon onnaTel ycnyr, PexxmMmom paboTbl nogpasneneHni,
pa3melleHHbIMK Ha Cante CaHaTopus.

B cBSI3M C BblILEN3NOXEHHbIM, BHUMATENIbHO NPOYMTaNTe TEKCT HacTosAwen nybnuyHon OdepTsl,
O3HaKoMbTech ¢ lMpanc-nMcTom YCnyr n BCEMU BblleNepeUncneHHbIMU goKyMeHTamu. Ecnun Bol
He cornacHbl C KakMM-nn6o nyHkTtom OdepTbl, NMOO NpaBunamMu, gencTaeyowmmm CaHatopun,
UcnonHutenb npegnaraet BaM oTkazaTbCs OT UCNONb30BaHUS ero YCnyr.

2. NMPEOMET OO OBOPA

2.1 MpenmeToM HacToswen OdepThbl ABNAETCH OKasaHMe 3aKas3unKy CaHaTOPHO-
KYPOPTHbIX/ 030,0POBUTENbHBIX YCNYT, NpenocTaBnaembix MicnonHutenemM Ha 6ase CaHaTopus,
Ha ycnoBuax naHHon OdepTbl B COOTBETCTBUM CO CHETOM, MPOBOANMbBIMU aKLUAMU
(cneuunanbHbIMU NPEANOXEHUAMN) U APYTMMU YCIOBUAMMK, ONMYy6INKOBaHHbIMK Ha CanTe.

2.2. [lo HacTtosawemy [orosopy McnonHutenb obasyeTcsa npeaocTaBnTb 3aKkasunky, a
3aKasumK NpUHATbL U MPON3BECTU MOJHYIO OMNNaTy 3a CaHaTOPHO-KYPOPTHbIE, 0300POBUTENbHbIE
YCNyru COrnacHoO BbICTaBNEHHOMY CYETY, OPOPMIEHHbIE, B MOPSAKE U Ha YCNOBUSAX,
cornacoBaHHbix CTopoHamu B [loroope. lNnaTtensmkom No HaCToAWEMY AOFOBOPY MOXET
BbICTYMNaTb TPETbE NNLO, MPU YCNOBUM YKa3aHUS B NMIATEXXHOM MOPYYEHUN B Ha3HaYEHNU
nnatex ®.N.0. 3akazyumka 1 HOMepa cyeTa No AOroBopyY.

2.3. OcHOBaHMeM pfis NoNyYeHUss CaHAaTOPHO-KYPOPTHBIX / O3A0POBUTENbHbIX YCIYT
ABNsieTCHa NnpegocTaBneHne 3akasdunkoM Tpebyembix LOKYMEHTOB B Cnyk6e npnema u
pa3smelneHnsa CaHaTopus (PecenweH) 1 nonHaa onnata CTOMMOCTM NOAIeXaLnX OKa3aHMIo
CaHaTOPHO-KYPOPTHbIX / 030,0POBUTENbHbBIX YCIYT B COOTBETCTBUN C BbICTaBNEHHbIM CYETOM.
2.4. TllepeuveHb Ycnyr, okasbiBaeMbix UcnonHuTenem, ykasaH B nyHkTe 5.11. HacToswero
LOroBOpa. YCNOBUS MPOXUBaHUSA, MMTaHUSA N nedYeHnsa 3aKkasunka, a TakKe LeHbl Ha YCnyrm no
cneumasnbHbIM NPEANOXEHNAM YKa3blBAtOTCS B YTBEPXAEHHbIX MicnonHuTenem MpenckypaHTax
n Mpasunax, NyénMkyembix Ha CaunTe.

2.5.  Ycnyru UcnonHuTenb oka3sbiBaeT no agpecy: CTaBpononbCKui Kpan, ropog
Kucnosogck, yn. Anekcesa Pebposa, 3gaHune 15. Bce nomewerHna CaHaTopus, Ha TEPPUTOPUN
KOTOPbIX OKa3sblBalOTCA YCNyru, NpuHagnexxat cnonHuTento Ha npaBe CO6CTBEHHOCTH, YTO
noaTeepxpaeTcs: Bbinuckon n3 EFPH N2 KYBW 001/2025-13787814 o1 10.07.2025 .

2.6. Kaxpasa npmnobpeTteHHasa no HacTosawemy [lorosopy NyTeBka NogTBEPKOAET Nepexon K
3aKasumKy npaB Ha KOMMIEKC OKa3blBa€MbIX CaHaTOPHO-KYPOPTHbIX YCNYT.

2.7. TpepenbHbi CPOK NpoXxmBaHusa B CaHaToOpuM He YCTaHOBMEH.

3. MPABA NN OBASAHHOCTUN UCTOJTHUTEJTA
3.1. NCMNOJTHUTEJIb OBA3AH:

3.1.1. TMNpepocTaBuTb 3akasunky Ha Cante Heobxogumyto nHbopmauunto o CaHaTopuK U €ro
ycnyrax.

3.1.2. TMpuHAaTb 3asaBKy 3aKasudnka, COAEPXKallyto HEOOXOONMYIO U LOCTaTO4YHYO MHOPMaLMIO
ons bpoHnpoBaHus Ycnyr, HanpaBUTb B €ro agpec CYeT Ha UX onnaTy C UCMONb30BaHNEM
nobbIX OCTYMHbIX CPEenCTB CBA3U, obecneunBaowmnx PUKCUpoBaHne otnpaeneHus. NpuHaTb
onnaTy 3akasa OT 3akasudnka nocrne Hagnexauero odpopMneHms 3akasa 1 YCNewHoro
bpoHunposaHua Ycnyr.

3.1.3. Odopmutb anekTpoHHoe BCO Ha 3akasuumka (nonyyaTtensa Ycnyr) nocrne nofaHou onnaTbl
CTOMMOCTMU, PaKTa OKazaHusa ycnyr. B cpoku, cornacoBaHHble CTOpOHaMu, NpenocTaBuTb
3akasuuKy onnadeHHble UM Ycnyru.

3.1.4. PasmecTuTb 3akasuuka (nonyyatensa Ycnyr) B8 CaHaTOpuUMK, COrNacHO KaTeropum HoMepa
onnavyeHHon uM lMyTeBKM, Ha BCe BPeMs ee NMPOaOIHKUTENbHOCTU, NPEeaoCTaBUTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. TlpepocTaBuTb 3akasunky npenycMmoTpeHHyto cT. 10 3akoHa «O 3awuTe npas
notpebutenen» Heo6xoaMMyo 1 LOCTOBEPHYIO MHPOopPMaLMo 060 BCeX OKasblBaeMblx Ycnyrax,
obecneymBaloLLyto BOSMOXHOCTb UX NPaBUIbHOMO BbIGOPa, a TakKe MHGOPMaLNIO O NepeyHe
HeobXo[MMbIX LOKYMEHTOB ans opopmneHus NyTeBok.

AkuenTtnpoBaHne 3akasyunkoM [JoroBopa noaTeepKpaeT GaKT NpefocTaBneHus
NcnonHuTenem gocToBepHon MHopMaumnm o6o Bcex Ycnyrax.

CTOpPOHbI [,OrOBOPUNNCD, YTO aKLEeNTUPOBaHNE 3akasunkoM HacTosuero [loroeopa,
noaTBepPXXAaeT, UTo MiIcnonHUTenb NpeaocTaBma 3akasumky NpenycMoTpeHHyto cT. 10 3akoHa
«O 3awmTe nNpas noTpebuTenem» HeobxoanMyto U AOCTOBEPHYIO NMHPOPMaLno 060 Bcex
OKasblBaeMbIX ycrnyrax, obecneympatoyto BOSMOXXHOCTb MX MPaBUIIbHOIO BbIOOPa, a Takxe
nHbopMaLUIO O NepeyHe HEOBXOANMbBIX OKYMEHTOB AN OGOPMIEHNS NMYTEBOK.

3.1.6. ObecneunTtb 3akas4mky, Bbleaxkatowemy n3 CaHatopus Bbigady anekTpoHHoro bCO ¢
yKasaHneM pakTM4ecKoro BpeMeHu npeboiaHus no MNyteske.



3.1.7. Obecneuntb 3akasuunky, NPUObIBLIEMY Ha CaHaTOPHO-KYpPOpPTHOE neyeHwe no lyTeske,
nony4YeHne MeLULMHCKUX YCNYT, BXOASLLMX B raPaHTUPOBaHHbIN O6beM onnayeHHou MNyTeskuy,
NpW OTCYTCTBUW MEAMULIMHCKMX NPOTMBOMNOKA3aHUM y 3aKas4iika, B COOTBETCTBUM C
L,ENCTBYIOLWMMMU HOPMATUBHBIMU aKTaMu, METOANYECKUMN PEKOMEHOALUMNAMU N YTBEPIKAEHHBIMU
METOANKaMM MO NIEYEHUIO OTOENbHbIX 3a60meBaHIN.

3.2.  WCIIOJIHNTEJb BIMPABE:

3.2.1. WN3MeHaTb LeHbl Ha NpefoCTaBNseMble CaHAaTOPHO-KYPOPTHbIE / 030,0POBUTENbHbIE
YyCNnyru B 0QHOCTOPOHHeM nopsake. MHpopmaums 06 nameHeHnn ueH gosoantcs CaHaTopuem
nyTem nx pasmelleHuns Ha Cante. CTonmocTb NyTeBOK, 3a6POHNPOBAHHBIX 1 OMNayYeHHbIX,
N3MEHEHWNIO HE NMOANEXNT NPU YCIOBUM HE BHECEHUNS UBMEHEHUI B BPOHMPOBaHMe.

3.2.2. OTkasaTb 3aKas4unKy B 3aCENEHNN N NPEOOCTaBNEHUN CAaHAaTOPHO-KYPOPTHbIX /
030,0POBUTENbHBIX YCNYT NO 3a6pPOHMPOBaHHbIM [MyTeBkaMm, aHHyNMpoBaB 3aka3s npu:
Hecornacum ¢ ycrnoBusiMmn HacToswero [lorosopa;

Nnpw OTCYTCTBUM OMNNaTbl 3a 3a0POHMPOBaHHbIe MyTEBKM B CPOK, yCTaHOBMNEHHbIN B M. 5.4.

3.2.3. PacTtoprHyTb [JoroBop B 04HOCTOPOHHEM BHECYLeOHOM MOopsaKe, eCcnu 3akasumk
npepocTtasnn NcnonHUTento He[OCTOBEPHbIE NMOO 3aBEQOMO NOXKHbIE OaHHbIE.

3.2.4. B cny4ae ecnu 3akasuuk, NpuobIBLWIMA Ha NnedYeHne B CaHaTOpU HEOOHOKPATHO U/unu B
KPYMHOM pasMepe NpUYNHUI MaTepuanbHbi ywep6 NcnonHutento/TpeTbMM nuuam, nnm B
npebblBaHWS B CaHAaTOPWUKN NpebbiBaHns rpy6o HapyLlwaeT 0OLWeCcTBEHHbIN NOPAQO0K, a TakXe
HapywaeT TpeboBaHus, yCTaHOBNEHHbIe [paBunamu, gencTteyowmnmm B CaHaTopun,
NcnonHutens octaBnseT 3a cobou NpaBo B OQHOCTOPOHHEM MOopAaKe PAaCTOPrHYTb HACTOSLMMN
[oroBop n BbicennTb 3akasumka n3 CaHaTopus, 1 NnoTpeboBaTb BO3MeLLeHNs PaKTUYECKMU
NMOHECEHHbIX PAaCcXO40B.

4. MPABA NN OBASAHHOCTN 3AKA3HYUKA
4.1. SAKA34YNK OBA3AH:

4.1.1. CaMocTOosATENBHO O3HaKoMUTbCcA Ha CanTe CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom NnpepocTasnseMblx YCnyr, nopanke 1 ycnosmax bpoHnposaHua 1 onnaTsl
3abpOoHNpPOBaHHbIX MyTeBOK, a Takxe ¢ NpaBunamn, gencteytowmmm B CaHatopuu (Mpasunamm
NpPepoCTaBNeHNS CaHAaTOPHO-KYPOPTHBIX U TOCTUHUYHBIX yCnyr; [paBunaMmn noceweHns
HaccenHa; MNpaBunammn noceleHns 3ana nevyedbHon GUsKynbTYpPbl, C NPaBUIaMN Pa3MeLLEHNS
(npoxunBaHuma), ¢ MonoxeHnem o nopanKe 1 yCrnosusx NPefoCTaBNeHNs MegULMHCKUX YCIyT,
nepeYHeM 1 CTOMMOCTbLIO NMpegocTaBnsaemolx yenyr icnonHutenem; lNpasunamum
npenocTaBneHns ycnyr npadedHon; Npasunamm opopmneHms rocten; MNpasunamm noxapHoOm
6e3onacHocTu, NpaBunamm B3MMaHUsa KypoOpPTHOro cbopa, a Takxe ¢ MHpopMaLmen o 3awmnTe
NepCcoHanbHbIX faHHbIX U YCNOBUAMUM BPOHNPOBaHUs, MNopankoM 1 ¢opMor onnaTel yCnyr,
PexxrMoM paboTbl noapasneneHnn).

4.1.2. He npuctynaTtb K odopmneHnto 3akasa, npenBapuTtenbHO He 03HaKOMUBLLUCH C
HacToswmm [JoroBopoM u [NpaBunaMmmn NpenocTaBneHnss CaHaTOPHO-KYPOPTHBbIX,
O3[0POBUTENBHbBIX U TOCTUHUYHBIX YCNYT, U UHbIMK MpaBunamu, gencteyowmmm B CaHaTopumn.
Ecnu 3akasuuk npuctynun Kk opopmneHunio n onnate 3akasa, To cnonHutens cumTaeT, 4To
3aKas4mK NOMHOCTbIO O3HAKOMIIEH M COMflaCeH C YCNOBUSAMU HacTosAwero [lorosopa u
yKasaHHbIX [pasun.

4.1.3. MNpwn odopmneHnm 3akasa 1 NPOBEAEHMM OMNNaTbl YKa3blBaTb aKTyalbHbl€ KOHTaKTHbIE
LaHHble, Heobxoanmble cnonHuTento ons onepaTMBHON CBA3KN ¢ 3aka3umkoM. [penocTaBnTb
BCe HeobxoauMmblie ona obopMneHns 3akasa akTyanbHble faHHble (MHPopMaLumio) 060 BCcex
3ae3xatowmx B CaHaTOpUM Nnuax B COOTBETCTBMU C NMYHKTOM 5 yacTtn 1 ctatbm 6 O3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tpu akuenTMpoBaHMN 3aka3vyMKoM HacTosuero [lorosopa, 3akasyuK 1 3aesxatowme C
H1UM B CaHaTopuWIM Nnua TakXKe [OMONHUTENbHO AO/MKHbI MOANUCATb cornacue Ha o6paboTKy ¢
BO U X NEPCOHaNbHbIX AaHHbIX (Nony4YeHne n xpaHeHne IcnonHUTenem) u ¢ o rnacu e Ha
00paboTKy NepcoHanbHbIX OaHHbIX, Pa3PEeLEHHbIX CYOBbEKTOM OaHHbIX AN PacnpoOCTPaHEHWs
(nony4eHune n pacnpocTtpaHeHne MicnonHutenem), a uMeHHo: PUO, pnaTy 1 MECTO POXKOEHMS,
rpa@aHCcTBO, agpec MecTa perucTpaumn, Bua LOKYMEHTa, YAOCTOBEPSAIOWErO MMYHOCTD
(cepus 1 HOMep 3TOro OKYMEHTa, HAaMMEHOBaHME OpraHa, BblAaBlwero AOKYMEHT, AaTy Bblaaun
LOKYMEHTA), HOMEP KOHTaKTHOro TenedoHa, agpec 3NeKTPOHHOM NoYTbl, 0GOPMNIEHHOE
OTOENbHbIM LOKYMEHTOM

4.1.5. MNMpw 3aceneHnn B caHaTopui 3aKasunk NpeabaBnseT:

- OOKYMEHT, yOOCTOBEPSIOWMNA NTUYHOCTb OKYMEHT, YAOCTOBEPAOWMNIM IMYHOCTL (MacnopT
nnbo 3arpaHnacnopT, B Nepnod Mobunmsaumm, B nepuo 0enMcTems BOEHHOIrO NONOXKEHNS U B
BOEHHOE BpeMsl 3aKas4ymMK MOXET 3aCenaTbCa N0 AOKYMEHTY, YAOCTOBEPSAIOWEMY NIMYHOCTb
BoeHHocnyxauero, ¢ 01.01.2026 B cnyyae OTCYTCTBUS LOKYMEHTa yOOCTOBEPSIOWEro
NTMYHOCTb BO3MOXXHO 3acCeNeHus Npu NpeabaBleHnn BOAUTENbCKOrO YAOCTOBEPEHNS),

- CaHaTOPHO-KYPOPTHYIO KapTy no ¢opme 072/y, opopMneHHyto B COOTBETCTBMM C Nprkasom
MuHucTepcTBa 3gpaBooxpaHerua PO ot 05 maga 2016 r. N2 279H «O6 ytBepxaeHuu lNopsaka
OpraHn3aumm CaHaTOPHO-KYPOPTHOrO eYeHuns» (C oTMeTKon o pnrooporpadum),



- nonuc OMC unu OAMC (npwn Hanu4mm).

[Ona peten B Bo3pacTe ¢ 3 0o 14 neT:

- CBMOETENbCTBO O POXAEHUM;

- CNpaBKy O NPUBMBKaX;

- CMpaBKy Bpa4a-neguaTpa unv Bpada-anvaemMmonora o6 oTCyTCTBMM KOHTaKTa pebeHKa ¢
MHPEKLMOHHBIMU BONBbHBIMM MO MECTY XUTENbCTBA, B LWUKONE WU AETCKOM Cafly B TEUYEeHue
npepLwWwecTByoWMX 7 KaneHgapHbiX AHEN, BbIGAaHHOM He no3gHee YeM 3a 3 KaneHOapHbIX AHSA 00
oTbe3aa;

- aHanus Ha sHTepoburos (He 6onee 4YeM 3a 14 OHeN C MOMEHTa Bblaun);

- CaHaTOPHO-KYPOPTHYIO KapTy (Ona neTten B Bo3pacTe ¢ 7 go 14 ner).

Mpn OTCYTCTBMM CaHaTOPHO-KYPOPTHOM KapTbl HAa3Ha4YeHne nevyeHmsa byneT oTCPOY€eHO Ha
BpeMs, Heob6xoanMMoe ONsi MPOXOXAEHNA OMArHOCTUYECKMX MEPOMNPUATUM B YCITOBUSAX
caHaTopus (2 pabouunx gHa). ObasaTenbHbIM YCoBMEM AN 0POPMIEHUA CaHAaTOPHO-
KYPOPTHOM KapTbl ABNAETCS NpefaocTaBnenune enooporpadpumn nnmn peHTreHorpadun nerkmx.
B cnyyae oTCyTCTBUS CAHAaTOPHO-KYPOPTHOM KapTbl MOTYT MPOU3BOANTLCA AOMONHUTENbHbIE
obcrnenoBaHNs 3a [OMONHUTENbBHYIO NATy COrMacHO YTBEPXKAEHHOMO NPENCKYpPaHTa Ha
MeLULMHCKME YCNYTI.

Pa3smelleHne HeCOBEPLIEHHONETHNX OETEN B OTCYTCTBMM 3aKOHHbIX NPEeAcTaBUTENEN, B
COMPOBOXAEHWNN POACTBEHHMKOB, HanpumMep 6abyLWKu nn AefyLWwKKu, NPON3BOANTCS Ha
OCHOBaHMM HOTapuanbHO 3aBEPEHHOM [OBEPEHHOCTM OT OQHOrO U3 poaUTENen (3aKOHHOIo
npepcrasuTens). B oBepeHHOCTN JOMKHO BbITb YKa3aHo, YTO AOBEPUTENb UMEET NPaBo ObiTb
npepctasutenem pebenka B OO0 « CAHATOPUN NCTOYHNK KUCJTOBOOCK», nognuceiBaTb
BCE HEOOXOOMMbIE [OKYMEHTbI, TpebyeMble ons 3aceneHus (pasmMeLLeHns)
HEeCOBEepPLIEHHONETHEro pebeHkKa, 3HaKOMUTLCA C BHYTPEHHEN foKyMeHTauuen CaHaTopus
(npaBunamu / NONOXeHUAMMU, KacatoWwmMMnNca NPoxnsaHusa B CaHaTopuu, NosyyYeHus
MeOMLMHCKNX NpoLenyp), NPUHMMaTb pPelleHms No BONpocaM MeguLUMHCKOro BMeLlaTenbCTBa,
LaBaTb corfacue, noflyyaTb CMPaBKU U AOKYMEHTbI, HECTU OTBETCTBEHHOCTb 3a XXU3Hb U
300poBbe pebeHka B nepuop ero HaxoxaeHms B OO0 « CAHATOPUN UCTOYHUNK
KNCITOBO[OCK».

Mpu OTCYTCTBUN OQHOMO M3 BbllleyKasaHHbIX LOKYMeHTOB CaHaToOpuUI MMEET NpaBo OTKa3aTb
3aka3unky B NpegocTaBneHum YCnyr, npu aToM ¢ 3akasudnka B3MMaeTcs niaTa 3a GaKTU4EeCKNM
NPOCTON HOMEPaA, HO He Bonee YeM 3a CYTKMU.

4.1.6. CBOEBPEMEHHO 1 B NOSIHOM O0ObeMe NpounsBecTn onnaty 3a Ycnyrn CaHatopusa Ha
OCHOBaHMUW, BbICTaBNEHHOro VICmonHUTenem cyeTa.

4.1.7. BbINONHATbL BCE YCNOBKSA C Y4ETOM NPefoCTaBNeHHOM eMy MHPOPMaLMn, yKasaHHON B
[lorosope, lNyTeBKe, cUeTe, a Tak)Ke BbIMNOHATb NMpaBuia MPOXMBaHUS 1 NpasBuia
6e3onacHocTu B CaHaTopuKn. 3a nocnencTBmsa HECOOMOAEHNS 3TUX YCNOBUM 1 MpaBun
3aKasuyuMK HeCET OTBETCTBEHHOCTb CaMOCTOATENBHO.

4.1.8. LobpoBONbHO, B MONIHOM 06beMe BO3MeCTUTb MICNONHUTENO NPUYMHEHHbIM CBOUMMU
OencTeusaMU (6e3nencTemnammn) Unm nPEUBLIBILMMKU C HUM AeTbMK (0o 18 neT) MaTepuanbHbIN
ywepo, B T. Y., HO HE UCKITIOUYUTENBHO, MPUYNHEHHDbIN B pe3yfibTaTe KypeHus B HOMepe CaMuM
3aKas3unkoM n/Unu TPEeTbMMIN NNLAMMU - TOCTAMU 3aKasuumKa.

B cnyvyae npuunHeHns MaTepuanbHOro yuiepba 3akasyunkom, ero oeTbMmn U/Unm rocTem,
3aka3unk 0693aH BOSMECTUTb NPUYMHEHHbBIV yULep6 B MOTHOM 06beMe O MOMEHTa OTbe3aa U3
CaHaTtopwus. PacyeT npuynHeHHoro yuwepba NponsBoanTCS Ha OCHoBaHMM [MpenckypaHTa Ha
BO3MeLLEHMNE 3aTpaT B CBA3M C MOPYEN UMYLLECTBA, C Y4ETOM CTOMMOCTUN NOBPEXAEHHOIO
n/vnu NPUBELEHHOro B HEFOQHOCTb UMYLLECTBA.

OcHOBaHMEM AN HAYNCNIEHUS N YNNaTbl LEHEXKHbIX CYMM B CHET BO3MELLEHUS MPUYNHEHHOTO
yuepba aBnseTcs akT 0 NPUYNHEHHOM ylepbe, n NnpeabsBnsemMoe 3akas4vmky TpeboBaHne
(npeTeHsua) oT UcnonHUTens o BO3MELLEHNN NPUYMHEHHOTO yuiepba.

4.2. 3AKA3YUK BIMPABE:

42.1. OdopmnaTb 3akas Ha bpoHnposaHue Ycnyr CaHaTopusi, a Takxke npuobpeTeHne
MyteBok B CaHaTOpPW C UCMONb30BaHNEM CeTU MIHTEpPHET, 3BOHKa No TenedoHy
(npenBapuTenbHoe BpoHMpoOBaHME) N NPOYMMM cnocobaMu, yKasaHHbIMK Ha CanTe, Npu 3TOM
3akasuyuK Npu3sHaeT, YTO B Cllydae ncnonb3oBaHus CnucteMol bpoHnposaHmna cnonHuTens, oH B
NoMHON Mepe N 6€30roBoOPOYHO NPUHMMAET yCroBusa aaHHon OdepTbl B HE3aBUCUMOCTUN OT
TOro, Kakmm croco6oM b6bin coBeplueH 3akas.

4.2.2. OTkasaTbCs OT UCMONHEHUS [JoroBopa npu ycrnosum onnatel MicnonHutento GakTu4ecku
MOHECEHHbIX MM PacXxonoB.

4.2.3. CaMocToATeNbHO NPOBEPUTb AaHHble 3aKasa nepepn ero opopMeHmem,
BbpoHnpoeaHuem mecT B CaHaTopuun, npnobpeteHmnem Ycenyr CaHaTopus n npnobpeteHnem
MyteBok B CaHaTopuit, Npu 9TOM 3aKa3unK HECET MOJIHYK OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb
N NPaBOMEPHOCTb YNOTPEeObNEeHNs fAaHHbIX, UCMONb30BaHHbIX UM Npu opopmneHnn 3akasa.
4.2.4. 3akasz4yMK MMEET NpaBO Ha Nofly4eHne 3abpPOHMPOBaHHbIX YCNYr B CPOKN 1 B 06beme,
OrOBOPEHHbIX B AaHHOM 3akase, npu ycnosuun nx 100% onnatbi.

4.2.5. Mony4nTb [OMONHUTENbHbIE NNAaTHbIE MEOULMHCKME YCNYTU, C Y4ETOM PEKOMEHAAL MM
nevallero Bpaya, a Takxe [OoMNONHUTENbHbIE YCNYrn COracHO AencTeytowemy [penckypaHTy.



5. NOPAOOK PACHETOB

5.1. CtoumocTb Ycnyr onpepenseTcs B cyete, cdopMmnpoBaHHoM NcrnonHutenem B
COOTBETCTBMM C BbibpaHHOM NyTEBKON nocne ¢popmMupoBaHna 3akasa. CaHaTOPHO-KYPOPTHbIE
ycnyru, obopMneHHble anekTpoHHbIM BCO, HOC He obnaratotes (n. 3 n.n. 18 cT1. 149 HK PD).
CuyeT aBnseTca HeoTbemnemMmon YacTtoto OdepThl.

5.2. Hdopmaums o6 nameHeHnn LueH gosoautcs CaHaTopueM NyTeM nx pasMeLleHns Ha
CanTe. LleHbl Ha Ycnyru MoryT 6bITb U3MeHeHbl CaHaTopueM B Nto6on MOMeHT. Ha
CBOEBPEMEHHO OradYeHHble YCNyrv UsSMeHeHNe LeH He pacnpOCTpaHsAeTCs.

5.3. Bce pacuetbl no [Jorosopy nponssogatcsa B pybnsax PO, Ha OCHOBaHUM CYETOB,
npepocTaBnaembix MicnonHuteneM. ABaHCOBbBIV NMNATEX 3aCHMTbIBAETCA B MOSIHOM OObeME B
CYeT CTOMMOCTW YCAYT NPU OKOHYaTeNbHOM pacyeTe no goroeopy. lNonoxexusa cT. 823 K PO
0 KOMMEPYECKOM KpEeanTe K CyMMaM npenonnaTthl He NpuMeHstoTcs. Ha cymmy npeponnaTbl
MPOLEHTbI HE HAaYNCNAOTCS.

5.4. B cnyyae bpoHupoBaHusa McnonHutenem ycnyr 3akas4ymk 0693aH Npomn3BeCcTu NpegonnaTty
COrNTacHO BbICTaBNEHHOMY CYETY B TedeHue 5 (NaTun) KaneHaapHbIX AHEW B pasMepe He MeHee
CTOMMOCTMU 1-X CYTOK 3a KaXKAoro rocTa (cornacHo TapudHomy nnaHy). OcTaBlyoCca CyMMy
3aka3unk onnayvnMBaeT He No3faHee aaThl Havana npenocTasneHnsa Yenyr. [laton nnatexa
cuYMTaeTCa paTa NocCTYrNSIeHUs AEHEXHbIX CPEACTB Ha PacYeTHbIN cYeT, TMbo Kaccy
UcnonHutena. C gpaHHOro MOMeHTa 3a 3aKa3uMKOM BPOHUPYIOTCH YCNYTrM MO HAaCTOSLWEMY
poroBopy. HecBoeBpemeHHas onnaTta BefeT K aHHynaumm cyeta n bpoHu (3akasa).

5.5. OkasaHue caHaTOPHO-KYPOPTHbIX/ 0300POBUTENbHbIX YCYr HACTynaeT C MOMEHTa
npepocTaBneHma 3akasvymkom Tpebyembix [OKYMEHTOB B Cny>kbe npmnéma 1 pasmeLLeHms
CaHaTtopwusa (PecenweH) n ¢pakTta 3aceneHuns B CaHaTopui.

5.6. Onnaty LONOMHNTENbHbBIX MEOULMHCKNX YCIYT, OKa3aHHbIX 3aKas4ynKy 1 He BXOOALWMX B
CTOMMOCTb CaHaTOPHO-KYPOPTHbIX [TyTeBOK, 3aKasuunK NponsBOgUT CAMOCTOSTENBLHO
6e3HanM4YHbIM NyTEeM, NMOO NYTEM BHECEHUS OEHEXHbIX CPEACTB B Kaccy.

5.7. 3aKas4ymK MOXXET BHECTW OEMO3UT Ha JINYHbIN CYeT Ans onnaTbl MEAULMHCKNX U
LOMOSTHUTENbHbIX YCNYT.

Pasmep Bo3BpaTHOro genosuta coctasneH 20 000 (OBaguaTb Thica4) pybnen Ha YenoBeka.
BHeceHne BO3BpATHOro Lernosnta OCYyLWeCTBASETCH HaNMYHbIMU AEHEXHbIMU CPenCcTBaMM UNu
kapToMu. MNpwn Bblesge 3akasynka M3 CaHaTopua HEUMCMNONMb30BaHHbIE OEeHEXHblE CPeacTBa Ha
LEenosnTe BO3BpaLLatoTCs.

5.8. lNpun oTkase 3akas4ynka oT obcnyxmpaHus, NMbo Npun ero LOCPOYHOM Bble3ne U3
CaHaToOPUS NO YBaXXUTENbHLIM MPUYMHaM (BKHOYas MEAULMHCKME NPOTUBOMOKA3aHUS, TAXENYO
6onesHb, CMepTb BNU3KNX POACTBEHHUKOB, OT3bIB C MECTa PaboTbl MO CNy>Ke6HOM
Heo6xoaMMOCTH), MOATBEPXAEHHBIM OOKYMEHTaMK, MicnonHuTenb o6a3yeTcs BO3BPATUTb
3aKasunKy LeHexHble CpefCTBa, Mofly4YeHHble 3a ycnyru. Cpok Bo3BpaTa LEeHEXHbIX CPEACTB
He 6onee 10 paboymnx gHEeN C MOMEHTa NONyYEeHNs 3asBNEHNS Ha BO3BPAT AEHEXHbIX CPeACcTB
CaHaTopuem.

Ecnn pocpoyHbin oTbesn 3akasvmka He 0O6OCHOBaH YBaXXUTENbHbIMU NPUYMHAMU, OEHEXKHbIe
CpencTBa 3a HEMCMNOMb30OBaHHbIE OHM MNOANEeXaT BO3BPaTy B CPOK 33 MUHYCOM GaKTUYECKU
noHeceHHbIX MicnonHuTenem pacxofos, B npegenax ctomMmocTtn 1 (ogHnX) CyToK no
3aBPOHNPOBaHHOW NYTEBKE UMW NPOrpamMMe.

[eHexHble cpeacTBa Mo NMMCbMEHHOMY 3aaBNEHNIO 3akasunka BO3BPALLAOTCS Mo
6e3HanMYHOMYy pacyeTy, NyTeM NepeYvmCceHns COOTBETCTBYIOLWEN CYMMbI Ha YKa3aHHbIA UM
pacyeTHbIn cyeT B 6aHKe, MHOW GMHAHCOBOM OpraHMsaLmn UK BblAatoTCA U3 KaccChl
McnonHnTena ¢ MOMeHTa NonyyYeHns 3asaBneHns Ha BO3BPAT AEHEXHbIX CPEeACTB B AeHb Bble3aa
McnonHutens, npun yCnoBum, YTo 3abpOHNPOBaHHbIE YCAyry onavmBanmcb HEMOCpPenCTBEHHO
3aKas4yMKOM, 1 OH MOXET 3TO NoATBEPANTDL. 10 KenaHno 3akas4ymka geHeXHble CpeacTBa
ocTatoTcs Ha ero NMpodune po odopMneHus cnegyrowero 3akasa.

Ecnu Ycnyru 3a 3akasyumka onnadvmMBanncb TPETbUM NINLOM (Unn AreHToMm), Tnbo 3aKasumk He
MMeeT BOZMOXHOCTU NOATBEPAUTb GaKT onnaTbl UM YCNyr, OCTaBLlascs CTOMMOCTb Ycnyr
BO3BpallaeTCss HENOCPEACTBEHHO NMNLY, KOTOPOE OCYLLECTBNAANO OnnaTy AaHHbIX YCyr.

5.9. 3akasuumk BnNpaBe oTkaszaTbcsa oT Yenyr UcnonHutens B nioboe Bpems, yBegoMmns
NcnonHuTens o6 aHHynauum bpoHu (3akasa). 3akasunk 6epeT Ha cebs 0693aTenbCTBO
MaKCUMarbHO 3apaHee coobunTb NcrnonHutento o6 aHHynauum bpoHu (3akasa). Cpok
CBOEBPEMEHHOr0 0TKasa oT bpoHnpoBaHus No-HacToaweMy [JoroBopy COCTaBnAET He
nosgHee, YeM 00 OHS 3ae3pa. Npu HapyweHNW CPOKOB 3ae3fa (NepeHoC CPOKOB 3ae3na) No
3abpoHUpPOBaHHbIM MNMyTeBkam, CaHaTOPU He rapaHTUPYET pasMeLleHe 3aKasyunka B
YyKa3aHHOW KaTeropum Homepos. [Mpu aToMm:

- NPU Hanu4Mm cBoBOJHbIX HOMEPOB VMcrnonHuTenb pasmellaeT 3akasynka Ha uMeroLwmecs
cBOBOHbIE HOMEpPaA C NepepacyeToM cTonmocTn MNyTeBkyn, B cnyvae NnpenocTaBneHns
HOMEpPOB APYron KaTeropuu.

- NPU OTCYTCTBUM CBOOOLHbBIX HOMEPOB AEHEXHbIE CPEefCTBa BO3BPaLLatOTCA 3aKasymKy 3a
Bbl4ETOM aKTUYECKUM NMOHECEHHDBIX MIcnonHUTENEM pacxofoB, HO HE MEHEE CTOMMOCTH 1
(O@HMX) CYTOK MO 3aBPOHMPOBaHHOM NyTEBKE UK NPOrpaMMe.

5.10. B cooTtBeTcTBUM C rnaBou 33.1 Hanoroeoro kopgekca Poccuiickon @epepaunmn, pelueHnem
Lymbl ropopga-kypopTa Knucnosopcka CraBpononbckoro kpas N2 96-624 ot 30 oktabpsa 2024
rofa yCTaHOBNEH TYPUCTUYECKNN HaNor Ha TeppuUTopun ropoda-kypopTta Kncnosopncka



CraBpononbckoro Kpas ¢ 1 aHBapsa 2026 ropa. Pasmep TypucTUYeCcKoro Hanora coctasnsiet 2%
OT Hanorosou 6asbl, oNpPeaeneHHoON B COOTBETCTBUM cO cTaTbel 418.4 Hanorosoro kogekca PO
(HanoroBas 6a3sa onpenenaeTcs Kak CTOMMOCTb OKa3blBAEMOW YCNyr Nno NpeaocTaBneHunto
MECT 011 BDEMEHHOTO NPOXUBaHUA PU3NUYECKUX UL, B CPeaCcTBe pasMelleHusa (ero 4acTu), HO
He meHee 100 pybnen 3a cyTKn NpebbiBaHMa B caHaTopumn). O6bEeKTOM HaNnoroobnoXxeHus
NPU3HaeTCs OKasaHue yCnyr No npenoCcTaBleHNo MeCT OJ/18 BPDEMEHHOMO NP OXMBaHUSA
dusnueckmx nuy, 8 OO0 « CAHATOPUN NCTOYHUK KUCITOBOLOCK». MepeyeHb nuu,
OCBOOOXAEHHbIX OT ynnaTbl TYPUCTUYECKOrO Hanora, U CNMCOK LOKYMEHTOB, HEOBXOAUMbIX 4SS
NOATBEPXAEHMS pasMelleH Ha opuumanbHoM cante OO0 « CAHATOPUU NCTOYHUK
KNCNOBOOCK» appec cauta: https://istochnikspa.ru/kislovodsk/

5.11. [MepeyeHb ycnyr, BXOOALWKUX B LEHY Pa3MeELLEHNS:

MPOXXUBaHNE B HOMEPE COOTBETCTBYIOLEN KAaTErOpUun,

CaHaTOPHO-KYPOPTHOE JIeYEHNE COrnacHO BbiI6paHHOM U ONIaYEeHHOW MPOorpamMMme;

BMO NUTaHUSA YKa3blBAaE€TCSA B NOATBEPXOEHUN BPOHNPOBAHMS,

aHMMaLMOHHblE MPOorpamMMbl(MCKIOYEHNE, HEKOTOPbIE KOHLEPTbl 3a AOMNOMHUTENbHYIO
nnarty) .

[lepeyeHb CaHaTOPHO-KYPOPTHbIX MNporpamMMm nepeydncneH B [lpuoxkeHun N2,
nepeyYeHb MeOMUMHCKUX ycnyr nepeyducneH B [NpunoxerHne NC 3 K HacTtosuemy
poroeopy. o npocbbe 3akasunka WcnonHutenb 6e3 OONONHUTENBHOW onnatbl
obecrneymBaeT crnegyrolme YyCayrn: BbiI30B CKOPOW MOMOLLN, OOCTYN U BO3MOXHOCTb
MOJSIb30BaHUA _anTeYKoW [OJ9  OKasaHWa NepBOM MOMOLWN, OOCTaBKa B HOMeEp
KOppecnoHoeHUnn, agpecoBaHHOM 3aKasymky Mno ee noay4vYeHumn, nobygka K
onpegeneHHoOMY BPEMEHMU, MOJSIb3OBAHNE TOHOMETPOM.

5.12.NepeYvyeHb U LueHa UHbIX MaaTHbIX YCNYr, okasbiBaeMbix CaHaTopueM 3a OoTOENbHVIO
naaTty nepeydmncnetdbl B [NpunoxeHumn N°4

6.NOPAOOK U YCNOBUA OKA3AHNA YCITYT

6.1. 3akas4umk camocTosATeNbHO GopMUPYET 3asBKY Ha BPOHNPOBaHNE CaHAaTOPHO-
KYPOPTHbIX YCNYT 1 HanpasBnsaeT ee B agpec CaHaTopus OOHUM 13 Cnepylowmx cnocobos:

- NyTeM 3anosIHEHNS 3NeKTPOHHOM dopMbl «Online-6poHMpoBaHne» Ha oduLManbHOM canTe
CaHaTtopus

https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- N0 3NEKTPOHHOM NnoYTe Ha a5. agpec ks.bron@lstochnikspa.com;

- yepes AreHTa (TpeTbn Nnua, OT UMEHN KOTOPLIX MOCTYyMNaeT 3asaBKa).

McnonHuTenb BNpaBe OTKasaTb B bpOHMpPOBaHMM, €Cr Ha YKasaHHYo B 3asBKe oaTy
OTCYTCTBYIOT CBOOOAHbIE HOMepa. bpoHMpPoOBaHMe cunTaeTcs cornacoBaHHbiM CaHaToOpUeEM
TOJIbKO MOC/€e BbICTaBIEHNS CHeTa Ha onnaTy 3abpPOHNPOBaHHbIX MyTEBOK, KOTOPbLIN
HanpaenseTcsa 3aKkas4ymKy Ha ykasaHHble B 3aka3e KOHTaKTHbIe faHHble.

6.2. 3aKasu4uK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb U AOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, MPefnoCTaBNeHHbIX cnonHuTento. 3akasunk NOATBEPKOAET N rapaHTUPYET, YTO
nocTtur 18-neTHero Bo3pacTta 1 geecnocobeH, MMeeT GUHAHCOBYIO COCTOATENbHOCTb U
3aKOHHOE MNPaBoO BCTYMaTb B NpaBa U HECTM 06A3aHHOCTU NO FPaXXOAHCKO-MPaBOBbIM U UHbIM
BMOAM CAENOK, KaK OT CBOEro MMEHMU, TaK U B UHTEpecax opyrux nuu,

3akasuukK BrnpaBe NpuUobpecTn n onnaTUTb BONONHUTENbHbIE yenyru CaHaTopus, He
npenycMoTPEeHHbIE 3asBKOW AreHTa n/unm 3abpoHnpoBaHHOM [yTeBKOW.

6.3. [HeneHue npepocTaBnsgembix CaHaTopueM [yTeBOK (M0 BpeMeHu, Mexay 3akasuymkamu
(oTobIXatowWwmMm) 1 B MOObIX APYrnX cnyyasx) He gonyckaetcs. [Nepenayva 3a6pOHMPOBAHHbIX
[MyTeBOK MHOMY ULy, He yKasaHHOMY B 3akase, 6e3 NMCbMEeHHOro cornacosaHusa ¢ CaHaTopumem
He ponyckaeTcs.

6.4. OcHoBaHMeM gnsa okasaHusa Ycnyr CaHatopueM 3akasunky aBnaeTca npenocTaBneHne
3aKas4ymMKoM TpebyeMbiX AOKYMEHTOB B Cly»X06e npuema un pasMelleHns CaHatopus (PecenwieH)
M NONHasa onfaTa CTOMMOCTU NOoA/IeXaLLnX OKa3aHMIO CaHaTOPHO-KYPOPTHbIX/
030,0POBUTENbHbLIX YCIYT B COOTBETCTBUMN C BbICTABNEHHBIM CHYETOM. dnekTpoHHoe BCO
dopMumpyeTca No Bblesay.

6.5. [etn B Bo3pacTe A0 3-x neT B CaHaTOpUi He nNpuHuMatoTca. [leTu B Bo3pacTe oT 3-X A0
7-n neT npuHMMatoTcs B caHaTopuin no nyteeke «OTObIX — OETCTBO», B Bo3pacTe OT 7 -u neT
- Ha oTAbIX U neveHue. [letn ¢ 15-T1 neT npuHumatoTca B CaHaTopui Ha OBLMX YCNOBUAX.
CTonMoCTb NpoXKuBaHMS pebeHKa pacCcUmMTbiBaeTCS UCXOAS U3 BO3pacTa pebeHKa Ha MOMEHT
3acenenuns B CaHaTopum.

Oetn npuHmuMatoTcs B CaHaTOPMin TONIbKO B COMPOBOXAEHUM B3POCOro (poantenu,
YCbIHOBUTENM, ONEKYHbI N BNN3KMe POACTBEHHUKN, COMPOBOXAAOLWEro pebeHKa).

6.6. CaHaTopuin He KOMNEeHCUpyeT 3aKas4ymKy HEUCMOb30BaHHbIE UM NO COBCTBEHHOWN BUHE
YCNyTn, BKITIOUEHHbIE B CTOMMOCTb [1yTeBKu.

6.7. HacTtoawwnm [JoroBopom VcrnonHnTenb yBegoOMMAEeT, UTO NpueM 3akasunka
npon3BoJUTCS B Nto60e BpeMsl CYTOK B COOTBETCTBUN C YCTAHOBITEHHBIM PacYe€THbIM YaCoM
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14:00 YacoB TEKYLLNX CYTOK NO MECTHOMY BpeMeHM (3ae3p He paHee 14:00 yacos - nepsas
ycnyra - o6ep; Bble3p, 0o 12:00 yacoBs - NocneaHssa ycnyra - 3aBTpak).

PaHHWI 3ae30,/N030HUI Bbl€3[, OCYLLECTBNAETCS NMPU HaNnM4YMmM cBO60OAHbBIX HOMEPOB B
cnepyroweM nopsagke:

- Npu noceneHnn Nocta go pacyeTHoro Yaca (c 0:00 go 09:00 yacoB) B3MMaeTcs No4YacoBas
onnaTa;

- npu noceneHun locTta po pacyeTHoro Yaca (c 09:00 go 14:00 yacoBs) onnaTa He B3UMaETCS;
- Npwv Bblesae MocTa nocne pacyeTHoro Yaca (¢ 12:00 po 23:00) B3uMaeTcs noYacoBas onnara;
- MPW NPOXMBaHMM CBbile 9 YaCcOB NOCNE PacYeTHOro Yaca B3MMaeTcs onnaTa B pasmepe 1
CYTOK, COrNacHO BbiIbpaHHOM NporpamMme.

3aBTpa, 06ef 1 Y>KNH NPenoCTaBNAOTCS 32 OMNONHUTENbHYIO OMNNaTy COrfacHO NMPENCKYypPaHTY.
6.8. B cnyvae 3apepikku Bolesfa FoCTa nocne ycTaHOBIEHHOrO pacYeTHOro Yaca nnaTta 3a
npoXxuneaHne BanmaeTcs ¢ [0cTa B Nopsake, yCTaHOBNEHHOM McnonHuTenem, npu ycnosum
OTCYTCTBUSI HOBOM BpoHM OT gpyroro FocTa Ha 3TOT HOMep.

7. OTBETCTBEHHOCTb CTOPOH W PA3PELLEHUE CINOPOB

7. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONMHEHNE NMOO HEHaANeXallee BbINMONIHEHME
NMPUHATBIX Ha cebs No HacTosweMy [loroBopy 0693aTeNbCTB B COOTBETCTBUN C
3aKkoHopaTenbcTBoM PO 1 HacTosawmm [loroBopom.

7.2.  3akasuuK NpepncTaBnseT MHTepEeChl BCEX NUL, YKa3aHHbIX B 3akase, U NepCcoHarnbHO
HeceT OTBETCTBEHHOCTb Nepep VicnonHntenem 3a NpaBUbHOCTb AaHHbIX O HUX, 33
BbINONTHEHME NMLAMKN BCeX 06583aTeNbCTB, a TakxKe cobntogeHne gencreyowmx B CaHaTopumn
MpaBun.

7.3.  3aKasuyuK HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHME CBOMX 0OA3aTENbCTB Nepea
NcnonHutenem c NpUYMHEHNEM KaK MaTepuanbHoro yuwepba, Tak 1 yuwepba ero oenosomn
penyTauun. Jlioboe HeBepHOE UMM MOLWEHHNYEeCKOe bpOoHMpPoOBaHWeE U Nepenpopaka 3akasa
3anpeLliaeTcs.

7.4. 3aKasuuK HeceT OTBETCTBEHHOCTb 3a NoOOM MaTepuanbHbIn yLLepP6, NPUYNHEHHbBIN
CaHaTopuito B NOTHOM o6beMe, COrnacHoO NpenbaBNEeHHOro UM akTa, 0QOPMEHHOrO B
YCTaHOBNEHHOM MopsigKe.

7.5. CaHaTopui He HeCceT OTBETCTBEHHOCTM Nnepep 3akasunkoM Npu Hannynm y nocnegHero
NPOTUBOMOKA3aHNN K CAHaTOPHO-KYPOPTHOMY NIEYEHUIO NN HECOOTBETCTBYHOLLMNX
MeanuMHCKOM cneumanmsaumm CaHaTopus U He COBNIOAEeHUM UM Ha3HaAYEeHNS BpaYden.
Poautenu (yCbIHOBUTENU, OMEKYHbI) U COMPOBOXAAOLWME N1La BO BpeMs NpebbiBaHNS B
CaHaTopun HECYT MNOJTHYO OTBETCTBEHHOCTb 3a XXN3Hb, 6€30MaCHOCTb N 300POBbE NPUOLIBLLMX
C HUMU geTen.

7.6. CaHaTopwui BrpaBe O0TKasaTbCH OT BbIMNONHEHMs [JoroBopa B O4HOCTOPOHHEM NOopaaKe
npw HecBoeBpPEMEHHOW onnaTe 3akas4ynkom YCnyr.

7.7. CTOPOHbI HE HECYT OTBETCTBEHHOCTM 3@ HEBbLINONIHEHNE UM HEHAOIeXallee
BbIMOJIHEHNE CBOUX 0643aTENbCTB NO HacTosaweMy [LoroBopy, €CNn HEBBIMOIHEHME BbI3BAHO
ob6CcTOATENDBCTBAMM HEMPEOAOUMOM CUnbl (MPUPOAHbIE KaTacTpPodbl, BOEHHbIE AENCTBUS,
n3MeHeHne 3akoHopaTenbcTBa U T.Mn.). CTOPOHa, CChiNakoWanca Ha Takne o6CToATENbCTBa,
obs3aHa nHopMMpoBaTb apyryto CTOPOHY He No3gHee NATU AHEN C MOMEHTA NUX HACTYMNEeHMS.
7.8. NcnonHutens nyonukyeT Ha Cante nHpopmaumo o CaHaTopum 1 ero Ycnyrax n HeceT
OTBETCTBEHHOCTb 3a €€ aKTyalbHOCTb U AOCTOBEPHOCTb.

7.9. B cny4ae BO3HVMKHOBEHWS MpeTeH3un no Ycnyram B nepuop npeboiaHns B CaHaTopumn
3aKasuuK LomKeH obpaTnTbcs K npepctasmtento CaHaTopus ons yCTpaHeHns HeLOCTaTKOB
okasaHua Ycnyr. CTopOoHbl OyayT npunaratb BCE YCUNMA C LENbIO OCTMXKEHUS Cornacus no
CMOPHbIM BOMNPOCaM MyTeM NeperoBopoB C YY4ETOM YCIOBUM HacToswero [Jorosopa.

7.10. CTOpPOHbI [OrOBOPUNUCH, YTO AOKYMEHTbI (MMCbMa, NPETEH3NK, 3a8BNEHNS U NP.)
HanpaBneHHble ogHon CTopoHou apyron CTOpPOHE NOCPEACTBOM SNEKTPOHHbIM NOYTbl UMEIOT
IOPUOMNYECKYIO CUNY MPU HaMpPaBneHUM MUCEM C SNTEKTPOHHOM NOYTbI, YKa3aHHOMN
NcnonHutenem B Paspene 11 HacTosawero [1oroBopa, U ykasaHHOM 3aKa3unMkoM B 3aKkase npu
OPOHMPOBAHUN YCNYT U/UNK yKa3aHHOW UM NMpwu 3ae3ne B CaHaTopui.

7.1.  Tlo BCeM OCTanbHbIM BOMPOCaM, HE NPeayCMOTPEHHbIM B HacTosaweMm [lorosope,
CTOPOHbI PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHOAaTeNbCTBOM PD. Bce BO3MOXHbIE Cnopbl,
BbITEKalOLWWME M3 NONOXEHUM HacToswero [Jorosopa, OynyT paspewaTbCca B COOTBETCTBUM C
OEeNCTBYIOLNM 3aKoHOOaTeNbCcTBOM PO.

8. COB/IMTOJEHUNE KOHOEOANUMAIIBHOCTH

8.1.  3akasuuKy rapaHTupyeTcs KOHPUAEHUNANbHOCTb AaHHbIX, MPEeAO0CTaBNEHHbIX UM NP
BpoHnpoBaHuKn, obopmneHnn n onnate 3akasa. dT1a MHPopMaLma Heobxoanma s o6paboTkm
3aka3sa 1 3aBeplueHusa npoueaypbl BpoHnpoBaHus (BKNtoYaa NnoaTBepKaeHne bpoHnpoBaHus,
KOTopoe byneT OTnpaBneHo 3aKa3unKy Ha SNEeKTPOHHbIM agpec Unn NnocpeactTsom SMS-
coobueHus, coobuweHunsa B MecceHmxkepax MAX, Telegram, n gp.).

8.2.  AkuenToMm HacToswen OpepTbl 3akasumK fgaeT cBoe cornacue (B T.4., HO He
NCKNIOYUTENBHO, Ha 06PabOoTKYy NepPCOHaNbHbIX AaHHbIX, U AP.), PaBHOCUNbHOE NMNCbMEHHOMY
cornacwuto.



8.3. [puHumMasg ycnosus HacTosawero [Jorosopa, 3akasymK Bbipa)kaeT CBOE cornacume Ha
nonydyeHne nHpopmauum ob Ycnayrax, akumsaix U MHbix Meponpuatusax McnonHntens. JaHHyo
MHbOPMaLNIO 3aKasumK paspellaeT HanpPaBiATb Ha aapPec 3NEKTPOHHOM NoYTbl U TenedoH
(nyTeM oTnpaBKM YyBEOOMNEHUS Ha 3NEKTPOHHYIO NoyTy 3akasudnka, SMS- coobuieHus,
coobueHuns B MecceHmkepax MAX, Telegram, n gp.), ykazaHHble npu obopmneHunm 3akasa.
3aKas4umK NoaTBEePXKOAEeT, YTO ABNSETCA BlafeNnbL,EeM yKasaHHOro npu opopmneHmnn 3akasa
appeca a/1eKTPOHHOW NoYTbl U/ N HoMepa TenedoHa.

[aHHoe cornacue aBnaeTca 6€CCPOYHbIM U MOXET OblTb OTMEHEHO NOCPEACTBOM HanpaBieHus
NMUCbMEHHOrO OTKasa 3aKasulKa, COCTaBNeHHOe B CBO6oAHOM popMe, Ha afpec 3NeKTPOHHOM
noutbl MicnonHutens. VIcknio4YeHne 13 CNMcKa pacchiiok ByaeT OCYLLECTBNIEHO B TedeHne 5
(naTn) pabounx oHEM C MOMeHTa nonyyeHus IcnonHMTenemM NMCbMEHHOro OTKas3a.

8.4. 3aKasuunK HeceT OTBETCTBEHHOCTb 33 KOHPUAEHLMANbHOCTb CBOMX OAHHbIX, @ TaKXe 3a
BCE AENCTBUS, NPON3BELAEHHbIE C UX UCMONb30BaHNEM. MICNONHUTENb HE HECET
OTBETCTBEHHOCTM U He BO3MeLLaeT yYObITKM, BOSHUKLWNE MO NPUYNHE HECAHKLMOHUPOBAHHOMO
(no BMHe 3aKas4ynka) MCMNOb30BaHUSA TPETbUMN NNLAMN NOEHTUDUKALNOHHbBIX OAaHHbIX
3akasuukKa.

9. CPOK OENCTBUA N UBMEHEHUE ODEPTbI

9.1 OdepTa BCTynaeT B CUy C MOMEHTa pa3MelleHuns Ha Cante NcnonHutensa n gencteyeT
0O MOMEHTa ee 0T3bIBa VicnonHutenem.

9.2. WNcnonHuTenb ocTaBnseT 3a CO60M NPaBO BHECTU U3MeEHeHUS B ycrnosusa OdepTbl u/unm
oTo3BaTb OdepTy B NOOGOM MOMEHT A0 ee AKuenTa.

9.3. Ycnosusa paHHoro [loroBopa pacnpoCTpaHatoTCa Ha bpoHnpoBaHne n npnobpeTeHne
MyTeBOK B cny4ae ornaweHusa n nposepeHns NcnonHnutenem akumn, cnewmnanbHbixX
NPERNIOXEHUN U UHBIX MEPOMPUATUN, B COOTBETCTBMU C KOTOPbLIMU N3MEHSETCA pa3Mep
npeponnaTbl 3a CaHaTOPHO-KYPOPTHbIE YCNyrn. YCNoBWs NpuobpeTeHns caHaTopHO-
KYPOPTHbIX/03A0POBUTENbHbIX YCIYT MO YCMIOBUAM aKLMIA U MHBIX MEPONPUATUNR,
LOMONMHUTENBHO pa3MellatoTcs Ha opuumanbHoM cante CaHaTopus.

10. CPOK OENCTBWUA, UBSMEHEHWE N PACTOPXXEHUE OOTOBOPA

10.1. [OoroBop BCTynaeT B cuny ¢ MoMeHTa AkuenTta OdepTbl 3akasumkoM 1 encTByeT oo
MOMeHTa NOSHOro ncnonHeHus CtopoHamMm obsazaTenbcTs No [lorosopy.

10.2. WcnonHuTenb BNpaBe N3MeHATb YCroBusa HacToswero [lorosopa u NMpasun,
pencreyowmx B CaHaTopun 6e3 yBegoMneHuns 3akasuymka. 3Has O BO3MOXXHOCTU TaKmnx
N3MEeHEeHNN, 3aKasumK COrfaceH C TeM, YTO OHU ByayT NPOU3BOAUTLCA C 06A3aTENbHbIM
ony6nukoBaHnem Ha CanTe. Ecnn 3akasumk npopomKaeT nonb3oBaTbea Ycnyramm
NcnonHuTens nocne TakMx M3MeHeHUn, 3TO O3HaAYaeT ero cornacue C HUMMK.

1. PEKBU3UTblI NCMNOJTHNTEJA

MNonHoe HanmeHoBaHKWe: O6LWEeCTBO C OrPaHUYEHHOM OTBETCTBEHHOCTbBIO

«CaHnaTtopuin UctouHnk Kncnosopgck»

CokpauieHHoe HaumeHoBaHue: OO0 «CaHaTopun NcTouHUK KnucnoBoack»

MHH/KMMN: 2628058253 /262801001

OIPH: 1172651006880 OKI10: 13046848 ]

bBaHkoBckue peksuaunTol: DUTTMAN "UEHTPAJTIbHbIN" BAHKA BTB (MAO)

PacueTHbI cyeT: 40702810601090000981

KoppecnoHaeHTckum cyeT: 30101810145250000411

BUK: 044525411

FOpuanyeckum 357700, CtaBpononbCkun kpawn, r. Kucnosopck, yn. Anekces Pebposa, 15
®akTnyeckumn agpec: 357700, CtaBpononbCkuin kpawn, r. Kucnoeopck, yn. Anekces Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OupekTop: ®epopeHko CeeTnaHa BuktoposHa

PEKBU3UTbI SAKA3YNKA ykasblBarOTCH B NOATBEPXKOAEHUN B 3a8BKU, ABNAOLWENCS
HEeOTbEMIEMOM YaCTbtO HACTOSALEro AOroBopa.




