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ODEPTA HA OKABAHUE
CAHATOPHO-KYPOPTHbIX /O310POBUTEJIbHbIX YCJIYI
(17151 GUBUUECKUX JIULL)

r. Kncnosopgck

[aTa nepBou Bepcum gokymeHTa: «17» nons 2024 r.
[aTta pasmeweHus: «O1» mapta 2026 .
[ata Bctynnenus B cuny: «O1» mapTta 2026 .

O6uwecTBo ¢ orpaHuyeHHon otBeTcTBEHHOCTBIO K CAHATOPUN NCTOYHUK KUCNOBOOCKy,
KaTeropus cpencTsa pa3MeLleHus: naTb 3se3f (Homep pewenns N2 010-00130-
77/01043261/021/2024 oT1 22.12.2024 r.), (MULEH3USA Ha OCYLLECTBNEHNE MeOULIMHCKOMN
peatenbHocTn N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEpP PEECTPOBOM 3aNncu o
cpencTse pasMellerHuns: C262025001798 (cchinka B CETU MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), nMeHyemoe B fanbHenweM «McnonHutensy, B nuue Oupektopa OenopeHKo
CBeTnaHbl BUKTOPOBHbI, AENCTBYIOLWENO Ha OCHOBaHUN YCTaBa, 3aK/1toYaeT HaCTOALWMIA OOrOBOP
(manee - loroBop) ¢ Nto6bIM PUINYECKUM TNLLOM, UMEHYEMBIM B AalNbHENLLIEM «3aKas3unK».
[aHHbi [JoroBop ABNAeTCA OOroBOPOM MPEAOCTaBNeHNs CaHaTOPHO-
KYPOPTHbIX/030,0POBUTENBHbIX YCNYT, 3aKNto4YaeMbIM NyTeM nybnmyHon opepThl (Danee -
OdepTbl), U pernaMeHTUpyeT NOPSAAOK NPEeAOoCTaBNeHNs YCNyr U 0693aTeNnbCTBa,
BO3HMKatoLWMe, B CBA3M C 9TUM MexXay McnonHuTenem n 3akasunkom.

TEPMWHbI N ONPEQOEJIEHNA

JloroBop - HacTosLee cornaweHmne CTOPOH NO BCEM CYLWECTBEHHbBIM YCIOBUSIM OKasaHUs
yCnyr, cocTaBrneHHoe B Buge nyénuyHon OdepTol, B fanbHeNWeM 6€30roBoOpOYHO NMPUHATOE
3aka34ynKoM ycnyr B NOSIHOM o6beMe NOCPEeACcTBOM ee akuenTa. HacTtosawwmin [loroBop aABnseTcs
COENKOW Ha OKasaHMe CaHaTOPHO-KYPOPTHbIX YCNYT MO CAaHAaTOPHO-KYPOPTHOMY TEYEHUNIO, MO
OKa3aHWIo 03,0POBUTENBHbIX YCIYT, COCTOAWEN U3 akLLenToBaHHOW Ny6nuyHon OdepThbl 1 ee
HEeOTbeMNEMbIX YaCTeN B BUAE NMPaBU N NMONOXEHNN, pasMeLleHHbIX Ha canTe OO0
«CAHATOPUN NCTOYHUK KNCJTOBOLOCKy. NMopapok odpopMneHus [Jorosopa onpeneneH
pJanee no TEKCTY B COOTBETCTBUMN C AENCTBYIOLWMM 3aKoHOOATENbCTBOM PO,

OdepTa - TEKCT HaCToOAWEro OOKYMEHTa CO BCEMU NPUOXEHUAMMU, Pa3MeELLEHHbIN Ha canTe
NcnonHuTens n gocTynHbin B ceT MIHTepHeT no apgpecy: www.istochnikkislovodsk.ru

AKLENT - NofHoe 1 6e30roBOpPOYHOE NPUHATUE 3aKa3uMKOM YCNOBUIN HacToswero [loroBopa
nyTeM CcoBepLIeHne NMNLOM OENCTBMI MO BbINMONHEHNIO YKa3aHHbIX B OdepTe ycnosum
[orosopa.

Caur - Be6cant NcnonHutensa B ceTn MIHTEPHET, pacnonoXeHHbIN Mo agpecy
www.istochnikkislovodsk.ru, Ha KoTopbIx ocylwecTsnaeTca opopMIeHe 3aKa3oB
(BpOHNPOBaHMI) 3aKa34YMKOM. )

CaHaTopum (cpen.CTBo pa3meuleHme) - OO0 « CAHATOPUUN NCTOYHUK KUCJTOBOLCK» u
nEUHaanexXalmm eMy Ha NpaBe COBCTBEHHOCTU U UHbIX MPaBax NMYLLECTBEHHbI KOMMMEKC, Ha
6a3e KoToporo NcnonHmMTenb okasbiBaeT 3aKa3uMKy CaHaTOPHO-KYPOPTHbIE,
0300POBUTENBHbBIE, U COMYTCTBYIOWME (LOMONMHUTENbBHbBIE) YCIYTW.

NcnonHutenb — OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK».

3aka3suunk - geecnocobHoe pmsmnyeckoe nN1uo, MMetoLLee 3aKOHHOE NPaBo BCTYMNaTb B
OOroOBOPHbIE OTHOWEHUSA ¢ NicnonHuTeneMm, B TOM Yncie BpoOHMPOBaTb YCNYrn Ha canTte.

3akas (bpoHb) - coBoKynHOCTb ycnyr CaHaTtopus, dopMmpyeMasa 3aKkasymkoM nyTem Boibopa
MOAXOAALLEro BapmaHTa CaHaTOPHO-KYPOPTHOrO NIeYEHNS, O30,0POBUTENbHBIX YCIYT B
pesynbTaTe noncka B CUctemMe OHNarH-6pOHNPOBaHUSA U C MOMOLLbIO PabOTHUKOB OTAENa


https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-resort
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-resort

npopax CaHatopwus.

Cucrtema 6poHMpoBaHus u onnatbl (CUcTEMA) - KOMMIEKC NPOrPaMMHbIX U HEMNPOTPaMMHbIX
cepBucoB McnonHuTens ona Nponaxmn caHaTOPHO-KYPOPTHbIX/0300POBUTENbHbIX YCNYT,
CaHaTOPHO-KYPOPTHbIX NyTeBOK B CaHaTopuii, 6pOHMPOBaHNSA HOMePOB U MecT B CaHaTopun
yepes ceTb MHTEepPHET, a Tak)Ke C MOMOLLbIO COTPYAHUKOB McnonHuTena no tenedory nnm
WMHbIMK cnocob6amu, ykasaHHbIMK Ha CanTe. Ycnyru BpoHupoBaHus NpeaocTaBnsaoTCs
3akasuumkam becnnaTHo.

KoHTaKTHble faHHbIe - MePCOHarbHbIE M KOHTAKTHbIE AaHHble 3aKas4uKa, B T. Y. 9/IEKTPOHHas
noyTa u HoMep CoTOoBOro TenedoHa, Ans ONepPaTUBHON CBA3N C HMM MO BOMPOCaM, KacatoWwmnxcs
3aKasaHHbIX (3a6pPOHMPOBAHHbIX) CAaHATOPHO-KYPOPTHbIX YCNYr/0300POBUTENbHbIX YCNYT.
BbpoHupoBaHue - 3akpenneHne 3a 3akasz4ymkom MmecT B CaHaTopuu, Npu yCnoBumn, eCnn
3aka3suynka He No3gHee NATU KaneHOapHbIX AHEN C MOMEHTa BbICTaBEHNA CYeTa MPOU3BEN
onnaTy B pa3Mepe He MEHEE CTOMMOCTM OHUX CYTOK 3a Ka)kAOro rocTs rno BblGpaHHOM
kaTeropun Ycnyr. CaHaToOpuUM rapaHTUpyeT COXPaHEeHUE CTOMMOCTU 3a6pPOHMPOBaHHbIX YCyr n
3acefieHne B HOMepP COrfacHO 3abpPOHMPOBAHHOM KaTeropun, oxmnaaeT 3akasdnka (monydartens
Ycnyr) Ao pacyYeTHOro Yaca OHs, Cnefylowero 3a AHeEM 3aniaHMpPOoOBaHHOro 3aesfa (npwu
YCNOBUN HE BHECEHMA 3aKA34YMKOM U3MEHEHNN B BPOHNPOBAHME).

CaHaTopHoO-KypopTHas nyteBka ([lyTeBka) - LOKYMeHT, 0bOPMIEHHbIM Ha 6naHke CTporom
oT4yeTHOCTU (anekTpoHHoe BCO), KoTopbIN ABNAETCA OCHOBAHUEM U rapaHTUEN MOTyYeHUs
3aKa34ynMKOM OMavYeHHOro UM NOSTHOrO KOMIMJIEKCa CaHAaTOPHO-KYPOPTHbIX YCNYr (CaHaTOpPHO-
KYPOPTHOE NeYyeHne no paspaboTaHHON ne4yebHO-BOCCTaHOBUTENBbHOW NpOorpamMme B
COOTBETCTBUN C AENCTBYIOLWMMN HOPMATUBHBIMW aKTaMKn, METOONYECKUMN PEKOMEHOALMAMU 1
YTBEPXXOEHHBIMN METOAMKAMU MO NeYeHnto oTaenbHbix 3abonesaHnn B OO0 «CaHaTopun
NcTouHnk Kncnosopack, OUETUYECKOE NMUTAHUE U NPOXUBAHME B TEYEHNE BCEro CpoKa
npebbiBaHWs B BbIOPaHHOW KaTeropum HoMmepa). [lpyrue ycnyru, B TOM Yncne TpaHcdep, B
CTOUMOCTb [1yTEBKM HE BXOAAT M OMNa4vMBalOTCA COrNacHO AEeNCTBYIOWNM Npanuc-nmcTam.
HanonHeHne 0300pPOBUTENBHOMO N ANArHOCTUYECKOro BTOKOB NeYeBHO-BOCCTAaHOBUTENbHbIX
nporpamMM MoXeT 6bITb USBMEHEHO B COOTBETCTBUN C MEOULIMHCKUMU MPOTMUBOMOKAa3aHNAMU
NevalinM BpayoM B paMKax Ne4ebHO-BOCCTaHOBUTENBbHOM NPOrPaMMbl, COOTBETCTBYHOLLEN
NPNOBPETEHHOM CaHAaTOPHO-KYPOPTHOM NyTeBKe. 1o peleHnto BpayebHOM KOMUCCUM
CaHaTopusa B COOTBETCTBMM C MEANLMHCKUMU NPOTUBOMNOKA3aHUAMU MOXKET ObiTb NPOU3BEAEHA
KoppeKLMa Ne4ebHO-BOCCTaHOBUTENbHOW NPOrpPaMMbl C Ha3Ha4YeHMEM HEOBXOANMbIX
MEAMLMHCKUX NPOUeayp 1 UCCNefoBaHu U3 BCex, MMerolmxcs B CaHaTopum B paMKax
CTOMMOCTM OHOTO KOVKO-AHS NMPUOBPETEHHON CaHAaTOPHO-KYPOPTHOW MyTEBKMU.

Ycnyru — KoMnnekc okasbiBaeMbix CaHaTOpPMEM HAaCENEHMNIO CaHAaTOPHO-KYPOPTHbIX,
030,0POBUTENBHBIX YCNYT U AOMNONHUTENbHbIX YCNYT.

CpOK CBOEBPEMEHHOIO OTKasa OT BPOHNPOBaHUA MO HacToAweMy [LoroBopy COCTaBNAeT He
nosgHee, YeM 0O OHSA 3ae3pa. B cnyvyae HECBOEBPEMEHHOIO OTKasa OT BPOHNPOBaHWS,
onosfgaHusa Unu Hesaesda nony4datens YCnyr ¢ Hero unm ¢ 3akas4ymka B3MMaeTca nnaTa 3a
daKTMYecKu NPocTon HoMepa (MecTa B HOMepeE), HO He 6onee YeM 3a OfHU CyTKU. Mpwu
onosfgaHum 6onee YeM Ha CyTKM BPOHMPOBaHWE aHHYIUPYETCS.

BpoHunpoBaHue cunTaeTca OENCTBUTENbHBIM C MOMEHTa NOoNy4YeHUa 3aKa3unkom (nonyvatenem
Ycnyr) yBegomnenus (ABNSOWMMCA HEOTbEMIEMON YaCTbO HACTOALLErO OroOBOpa),
cofepiKallero ceegeHma o HaumeHoBaHUN (GUPMEHHOM HanMeHoBaHUK) icnonHuTens,
3akasuumke (nonydatene Ycnyr), kateropumn (BMae) 3akasaHHOro (3abpOHUPOBaAHHOI0) HOMepPa,
nnowann HoMepa 1 O ero LeHe, pasMepe CKuaku, o6 ycnosmsax bpoHuposaHua 1 onnaTtbl Ycnyr,
YCNOBUAX UX MPUOBPETEHUSA O CpOKax NpoxXxuBaHua B CaHaTOpUK, a TakXXe UHble CBeAeHuNs,
onpepensembie MicnonHutenem.

Mpodunb 3akasumka — KapToUKa B NPOrpaMMHOM KoMmnnekce «Logusy», cogepkalyas
cBefeHund o 3akasuduke.

1. OBLKME NMONOXEHNA

1.1. HacToawuin nokymMeHT asnsaeTca obuumanbHom nyénmnyHon Odpepton ObwecTtsa C
orpaHuyeHHon otBeTcTBeHHOCTbIO « CAHATOPUU UCTOYHUK KNCITOBOLOCK .
Kncnoesopck CTaBpOnonbCKOro Kpas, U COAEPXUT BCe CYLLECTBEHHbIE ycrnoBus [Jorosopa.

1.2. HacToauwmni goroBop NMeeT IoPUANYECKYIO CUY B COOTBETCTBUN CO CT. 434
paxxpaHcKkoro kopgekca Poccuinckon depepaumm 1 SBNSETCH PAaBHOCUbHBIM 4OrOBOPY,
nopnMcaHHOMY CTOPOHaMW.

1.3. HacToawuin [loroBop He ycTaHaBNMBaEeT CPOK AN AKLENTa N CYNTAETCH 3aKFOYEHHbIM
1 npuobpeTtaeT cuny ¢ MomeHTa AkuenTta OdepTbl. 3akaszumnk nponssogut Akuent OdepTol
NMyTeM BbIMOJTHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- 6poHunpoBsaHme Ycnyr;

- onnaTta HanpaeneHHoro NcnonHutenem cyeTa;

- onnata Ycnyr HenocpencTBeHHo B kKacce McnonHutens.

MNMocne BbINOMHEHUS YKa3aHHbIX AENCTBMI 3aka3uMKoM [JoroBop CUMTaEeTCs 3aKTHOYEHHbIM.

1.4. AkuenTupoBaHne 3aKasunKoM HacToswero [loroeopa, NOATBEPXKAAET, YTO 3aKasunk
osHakomuncs ¢ MNMpaeunamu, gencteytowmmm B CaHatopun: MpaBrunamm npenocTaBneHns
CaHaTOPHO-KYPOPTHbIX ycnyr; MpaBunamm nocelweHns 6acceHa; Mpasmnamm noceweHms 3ana
neyebHoM PpU3KynbTypPbl, C NPaBUNamMm pasMelleHms (MPoXxmneaHus), ¢ NonoxxeHneM o nopsapke



N YCNOBUSIX NPEAOCTaBNEHUS MEOULIMHCKUX YCNYT, MEPEYHEM N CTOMMOCTbIO NPEefoCTaBNSIEMbIX
ycnyr UcnonHutenem; MNpaBunamum NpepocTaBneHus ycnyr npadeyHon; Mpasunamm
odopmneHus rocten; MpaBmnammn noxkapHomn 6esonacHocTH, MNpaBunamMmn BaMMaHMUA KYPOPTHOrO
cbopa, a TakKe C MHopMaLMeN O 3aLMTe NEePCOHaNbHbIX AaHHbIX U YCIIOBUAMMN
OpoHMpoBaHus, Mopagkom n GopMon onnatbl ycnyr, PexxnmMom paboTbl noapasneneHun,
pasMeleHHbIMK Ha CanTe CaHaTopus.

B cBSI3M C BblILWEN3NOXEHHbIM, BHUMATENbHO NPOYMTaNTe TEKCT HacTosAwen nybnuyHon OdepTsl,
O3HaKOMbTeCh ¢ [Mpanc-nucToM YCnyr n BCeMU BblleNepeYnCieHHbIMU oKyMeHTaMu. Ecnu Bbl
He cornacHbl C KakMM-nn6o nyHkTom OdepThl, MO0 NpaBunamu, gencTaeyowmmm CaHatopun,
UcnonHutenb npegnaraet BaM oTkazaTbCs OT UCNONb30BaHUS ero YCnyr.

2. NMPEOMET OO OBOPA

2.1. MNpenmeToM HacTosAwen OdepThl ABNAETCA OKasaHne 3akas4ynKy CaHaTOPHO-
KYPOPTHbIX/ 030,0POBUTENbHBIX YCNYT, NpenocTaBnaembix MicnonHutenemM Ha 6ase CaHaTopus,
Ha ycnoBuax naHHon OpepTbl B COOTBETCTBUM CO CHETOM, MPOBOANMbBIMU aKLUAMU
(cneunanbHbIMU NPEANOXKEHUAMN) U APYTUMU YCNOBUAMK, ONyBINKOBaHHbIMK Ha CanTe.

2.2. [lo HacTtosawemy [orosopy McnonHutenb obasyeTcsa npeaocTaBnTb 3aKkasunky, a
3aKasumK NpUHATb U MPON3BECTU MOJHYIO OMNNaTy 3a CaHaTOPHO-KYPOPTHbIE, 0300POBUTENbHbIE
YCNYrn COrnacHo BbICTaBNEHHOMY cYeTy, 0bOPMIIEHHbIE, B MOPSAKE N Ha YCNOBUSX,
cornacoBaHHbIx CTopoHamu B [lorosope. [naTenblMKOM No HacTosIWEeMY OOroBOPY MOXET
BbICTYMNaTb TPETbE NNLO, MPU YCNOBUM YKa3aHUS B NMIATEXXHOM MOPYYEHUN B Ha3HaYEHUU
nnatex ®.N.0. 3akaszumka 1 HOMepa cyeTa No 4OroBopy.

2.3. OcHOBaHMeM s NoNyYeHUss CaHAaTOPHO-KYPOPTHBIX / O300POBUTENbHbIX YCIYT
ABNsieTCHa NnpegocTaBneHne 3akasdunkoM Tpebyembix LOKYMEHTOB B Cnyk6e npnema u
pasMeweHna CaHaTopus (PecenweH) n nonHasa onnaTta CTOMMOCTU NOANEXALMNX OKa3aHMIO
CaHaTOPHO-KYPOPTHbIX / 030,0POBUTENbHbBIX YCIYT B COOTBETCTBUN C BbICTaBEHHbIM CYETOM.
2.4. TllepeuveHb Ycnyr, okasbiBaeMbix UcnonHuTenem, ykasaH B nyHkTe 5.11. HacTosawero
LOroBOpa. YCNOBUS MPOXUBaHUA, MMTaHWSA N nedYeHns 3aKkasunka, a TakKe LeHbl Ha Ycnyru no
cneumasnbHbIM NPEANOXEHNAM YKa3blBAtOTCS B YTBEPXAEHHbIX MicnonHuTeneM lMpenckypaHTax
n Mpasunax, NyénMkyembix Ha CaunTe.

2.5. Ycnyrm NcnonHutenb okasbiBaeT Nno agpecy: CTaBpononbCKum Kpau, ropof
Kucnosogck, yn. Anekcesa Pebposa, 3gaHne 15. Bce nomMelweHna CaHaTopus, Ha TeppuTopumn
KOTOpPbIX OKa3blBalOTCA yCNyru, npuHagnexat icnonHntento Ha npase COBCTBEHHOCTU, YTO
noaTeepxxpaeTcs: Boinuckoun n3 EFPH N2 KYBW 001/2025-13787814 o1 10.07.2025 .

2.6. Kaxpasa npmnobpeTteHHasa no HacTosawemy [Jorosopy NyTeBKka nogTBepKOaeT nepexon K
3aKasumKy npaB Ha KOMMIEKC OKa3blBa€MbIX CaHaTOPHO-KYPOPTHbIX YCNYT.

2.7. TpepenbHbi CPOK NpoXxmBaHusa B CaHaToOpuM He YCTaHOBMEH.

3. MPABA NN OBASAHHOCTUN UCTOJTHUTEJTA
3.1. NCMNOJTHUTEJIb OBA3AH:

3.1.1. TMpepocTaBuTtb 3aKasumky Ha CanTte Heobxoanmyro nHopmaumo o CaHaTopUn N ero
ycnyrax.

3.1.2. TMpuHAaTb 3asaBKy 3aKasudnka, COAEPXKallyto HEOOXOONMYIO U LOCTaTO4YHYO MHOPMaLMIO
onsa bpoHnpoBaHus Ycnyr, HanpaBuTb B €ro agpec CYET Ha UX onfaTy C UCNOJIb3OBaHMEM
nobbIX OCTYMHbIX CPEenCcTB CBA3U, obecnednBaowmnx PUKCUpoBaHne otnpaeneHus. NpuHaTb
onnaTy 3akasa OT 3akasudnka nocrne Hagnexauero odpopMneHms 3akasa 1 YCNewHoro
BpoHuposaHusa Ycnyr.

3.1.3. OdopmuTb anekTpoHHoe BCO Ha 3akasuumka (nonydaTtensa Ycnyr) nocrne nonHom onnaTbl
CTOMMOCTU, PpaKTa OKazaHusa ycnyr. B cpoku, cornacoBaHHble CTOpOHaMu, NpenocTaBnTb
3aKa3suyuKy onnaveHHble UM YCnyru.

3.1.4. PasmecTuTb 3akasuuka (nonyyatensa Ycnyr) B8 CaHaTOpUMK, COrNacHO KaTeropum HoMepa
onnayYyeHHomn um MNyTeBKN, Ha BCe BpeMs ee MPOAOIKUTENbHOCTU, MPeaoCTaBnTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. TlpepocTaBuTb 3akasunky npenycMmoTpeHHyto cT. 10 3akoHa «O 3awuTe npas
notpebutenen» Heo6xoaMMyo 1 LOCTOBEPHYIO MHPOPMaLMo 060 BCeX OKasblBaeMblx Ycnyrax,
obecneymBatoLLyto BO3MOXXHOCTb MX MPaBUIbHOIO Bbi6opa, a Takke MHPOopMaLmo O NepeyHe
HeobX0OMMbIX OOKYMEHTOB ana opopmnenms MNMyTeBok.

AkuenTnpoBaHune 3akasyunkoM [JoroBopa noareeppaeT GaKT NpefocTaBneHus
NcnonHutenem goctoBepHoOn nHopMaumm o6o Bcex Ycnyrax.

CTOpPOHbI [,OrOBOPUNNCD, YTO aKLEeNTUPOBaHNE 3akasunkoM HacTosuero [loroeopa,
noaTBEpPXAaeT, UTo MIcnonHUTenb NpeaocTaBma 3akasymky NpenycMoTpeHHyto cT. 10 3akoHa
«O 3awunTe NpaB NoTpebuTenemn» HeoBXoAMMYIO U 0OCTOBEPHYIO MHbOPMaLMo 060 BCex
OKasblBaeMbIX ycrnyrax, obecneympatoyto BOSMOXXHOCTb MX MPaBUIIbHOIO BbIOOPa, a Takxe
nHpopMaLmIo O NepeyHe HEOOXOOMMbIX OOKYMEHTOB AN 0POPMIIEHMS NYTEBOK.

3.1.6. Ob6ecneunTtb 3aKasuuky, BoleaxatoweMy n3 CaHatopus Bbigady anektpoHHoro 6CO ¢



yKasaHneM pakTM4ecKoro BpeMeHu npeboiaHus no MNyteske.

3.1.7.  Obecneuuntb 3aKasyuky, NpMObIBLIEMY HA CaHaTOPHO-KYPOPTHOE neveHwve no lNyTteske,
nosyyYeHne MEANLMHCKMX YCIYT, BXOAALLMX B rapaHTUPOBaHHbIM 06beM onnadeHHom NyTesku,
NpPW OTCYTCTBMU MEONLMHCKUX MPOTMUBOMOKa3aHNN y 3aKa3unKa, B COOTBETCTBUM C
OENCTBYOLWNMU HOPMATUBHBIMU aKTaMU, METOAMYECKUMU PEKOMEHAALUNAMM U YTBEPIKAEHHBIMN
MeTOoOMKaMM Mo NeYEHNIO OTAENbHbIX 3ab60n1eBaHN.

3.2.  WCIIOJIHNTEJb BIMPABE:

3.2.1. WN3MeHaTb LeHbl Ha NpefoCTaBNseMble CaHAaTOPHO-KYPOPTHbIE / 030,0POBUTENbHbIE
YyCNnyru B 0QHOCTOPOHHeM nopsake. MHpopmaums 06 nameHeHnn ueH gosoantcs CaHaTopuem
nyTem nx pasmeleHuns Ha Cante. CtonmocTb NyTeBOK, 3a6POHNPOBAHHBIX 1 OMNaYeHHbIX,
N3MEHEHWNIO HE NMOANEXNT NPU YCIOBUM HE BHECEHUNS UBMEHEHUI B BPOHMPOBaHMe.

3.2.2. OTkasaTb 3aKas4unKy B 3aCENEHNN N NPEOOCTaBNEHUN CAaHAaTOPHO-KYPOPTHbIX /
030,0POBUTESNBHbLIX YCIYT NO 3a6pPOHNPOBaHHbBIM [MyTeBKaM, aHHynMpoBaB 3akas npu:
Hecornacum ¢ ycrnoBusiMmn HacToswero [lorosopa;

Nnpw OTCYTCTBUM OMNNaTbl 3a 3a0POHMPOBaHHbIe MyTEBKM B CPOK, yCTaHOBMNEHHbIN B M. 5.4.

3.2.3. PacToprHyTb [1oroBop B OQHOCTOPOHHEM BHECYAEOHOM Nopsanke, ecnn 3akas4vmk
npepocTtasun NCcnonHUTento HeQOCTOBEPHbIE NMOO 3aBEQOMO NOXKHbIE OaHHbIE.

3.2.4. B cny4ae ecnu 3akasuuk, NpuobIBLWMIA Ha NedYeHne B CaHaTOpPU HEOOHOKPATHO U/unu B
KPYMHOM pasMepe NpUYMHUN MaTepuanbHbi yuep6 NcnonHntento/TpeTbMM nuuam, unm B
npebblBaHWs B CaHAaTOPWUKN NpebbiBaHns rpy6o HapylwaeT 0OLWeCcTBEHHbIN NOPAQO0K, a TakxXe
HapywaeT TpeboBaHus, yCTaHOBNEHHbIe [TpaBunamu, gencTteyowmnmm B CaHaTopun,
NcnonHuTenb ocTaBnaeT 3a cob60M NpaBo B OAHOCTOPOHHEM MOPAOKE PAaCTOPrHYTb HACTOAWMM
[oroBop n BbicennTb 3akasumka u3 CaHaTopus, U NoTpeboBaTb BO3MeLLeHNs GaKTUHECKMU
NMOHECEHHbIX PAaCcXO40B.

4. MPABA NN OBASAHHOCTN 3AKA3HYUKA
4.1. BAKA34YUNK OBA3AH:

4.1.1. CaMocTOosATENBHO O3HaKoMUTbCA Ha CanTe CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom npepocTaBnaemMblx YCnyr, Nopsake U ycnousx bpoHupoBaHma n onnathbl
3abpOoHNpPOBaHHbIX MyTeBOK, a Takxe ¢ [MNpaBunamn, gencteytowmmm B CaHatopuu (Mpasunamm
NpPepoCTaBNeHNS CaHAaTOPHO-KYPOPTHBIX U TOCTUHUYHBIX YCnyr; [paBunaMmn noceweHns
BacceinHa; MNpaBmnamm noceleHns 3ana nevyebHom GUsKynbTypbl, C NPaBUIaMm pasMeLLeHNs
(npoxunBaHma), ¢ MonoxeHnem o nopanKe 1 yCrnoBusx NPefoCTaBNeHNs MegULMHCKUX YCIyT,
nepeYHeM 1 CTOMMOCTbLIO NMpegocTaBnsaemolx yenyr icnonHutenem; lNpasunamum
npepocTaBneHuns ycnyr npadeyHoun; Npasunamm opopmneHms rocten; MNpasmnnamm noxapHoOM
6e3onacHocTu, NpaBunamm BaMMaHUsa KypopPTHOro cbopa, a Takxe ¢ MHpopMaLmen o 3awmnTe
NepCcoHanbHbIX faHHbIX U YCNOBUAMU BPOHNPOBaHUs, MNMopankoM 1 ¢opMour onnaTel yCnyr,
PexxnmoM paboTbl nogpasneneHun).

4.1.2. He npucTtynaTtb K odopmneHnto 3akasa, npenBapuTtenbHO He 03HaKOMUBLLUCH C
HacToawmm [lorosopom u MNpasunamm NPefoCTaBNEHNA CaHAaTOPHO-KYPOPTHbIX,
030,0POBUTENBHBIX M FOCTUHUYHBIX YCNYT, N MHbIMK [paBunamm, pencteyrowmmMm B CaHaTopum.
Ecnu 3akasuuk npuctynun Kk opopmMneHunio n onnate 3akasa, To cnonHutens cumTaeT, 4To
3aKas4mK NOMHOCTbIO O3HAKOMIIEH M COMflaCeH C YCNOBUSAMKU HacTosAwero [lorosopa u
yKasaHHbIx Npasun.

4.1.3. Mpwn odopmneHnm 3akasa 1 NPOBEAEHMM OMNNaTbl YKa3blBaTb aKTyalbHbl€ KOHTaKTHbIE
LaHHble, Heobxoanmble cnonHuTento ons onepaTMBHON CBA3KN ¢ 3aka3umMkoM. [penocTaBuTb
BCe HeobxoamMble ona opopMneHns 3akasa akTyanbHble faHHble (MHPopMaLumio) 060 Bcex
3ae3xatowmx B CaHaToOpU Nnuax B COOTBETCTBMU C NMYHKTOM 5 yacTn 1 ctaTtbm 6 O3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. MNpu akuenTnpoBaHnM 3aka3yunkoM HacToswero [lorosopa, 3akasuuK 1 3aesdxkatowme ¢
HUM B CaHaTopuWIM Nnua TakXKe [OMONHUTENbHO AO/MKHbI MOANMUCAaTb cornacue Ha o6paboTKy ¢
BO U X NEPCOHaNbHbIX AaHHbIX (Nony4YeHne n xpaHeHne IcnonHnUTenem) 1 ¢ o rnacu e Ha
00paboTKy NepCcoHanbHbIX JaHHbIX, Pa3PELEHHbIX CYObEKTOM AaHHbIX AN PacnpPoOCTPaHEeHUs
(nony4eHune n pacnpocTtpaHeHne MicnonHutenem), a uMeHHo: PUO, pnaTy 1 MECTO POXKOEHUS,
rpa@aHCcTBO, agpec MecTa perucTpaunn, Bua, LOKYMeEHTa, YAOCTOBEPSAIOWErO MMYHOCTb
(cepwva 1 HOMep 3TOro [OKyMEeHTa, HaMMEeHOBaHMEe OpraHa, BblAaBLWero LOKYMEHT, [aTy Bbloaym
LOKYMEHTA), HOMEP KOHTaKTHOro TenedoHa, agpec 3NeKTPOHHOM NoYTbl, 0GOPMNEHHOE
OTOENbHbIM LOKYMEHTOM

4.1.5. Npwn 3aceneHnn B caHaTopui 3aKasumk NpenbaBnseT:

- OOKYMEHT, yOOCTOBEPSIOWMNA NTUYHOCTb OKYMEHT, YAOCTOBEPAOWMNIM IMYHOCTL (MacnopT
nnbo 3arpaHnacnopT, B Nepnoa Mobunmsaumm, B nepuo 0enMcTems BOEHHOIrO NONOXKEHNS U B
BOEHHOE BpeMs 3aKas4ymK MOXET 3aCenaTbCsa N0 AOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb
BoeHHocnyxauero, ¢ 01.01.2026 B cnyyae OTCYTCTBUS LOKYMEHTa yOOCTOBEPSIOWEro
NTMYHOCTb BO3MOXXHO 3acCeNeHus Npu NpeabaBleHnn BOOUTENbCKOrO YAOCTOBEPEHNS),

- CaHaTOPHO-KYPOPTHYIO KapTy no ¢opme 072/y, odpopMneHHyo B COOTBETCTBUMU C [prkasom
MuHuctepcTia 3gpaBooxpaHeHns PO ot 05 maga 2016 r. N2 279H «O6 ytBepxaeHun MNopsgka



OopraHM3aLmn CaHaTOPHO-KYPOPTHOrO NedYeHus» (C oTMeTKon o ¢nrooporpadum),

- nonuc OMC vnn OMC (npwu Hann4uu).

[nsa neten B Bo3pacTe ¢ 3 oo 14 net:

- CBMOETENbCTBO O POXAEHUM;

- CMpaBKy O NPUBUBKAX;

- CrNpaBKy Bpa4va-neguaTtpa nnu spadva-anmgemmonora ob oTCyTCTBUM KOHTaKTa pebeHka ¢
MHPEKLMOHHBIMU BONbHBIMM MO MECTY XUTENbCTBA, B LWKONE UM AETCKOM Cafly B TEUYeHue
npepLwWwecTByoWMX 7 KaneHgapHbiX AHEN, BbIGAaHHOM He no3gHee YeM 3a 3 KaneHOapHbIX AHSA 00
OTbesaa;

- aHanus Ha sHTepoburos (He 6onee 4YeM 3a 14 OHeN C MOMEHTa Bblaun);

- CaHaTOPHO-KYPOPTHYIO KapTy (Ona neTten B Bo3pacTe ¢ 7 go 14 ner).

Mpu OTCYTCTBUN CaHAaTOPHO-KYPOPTHOW KapTbl Ha3Ha4YeHMe neYyeHns ByaeT OTCPOYEHO Ha
BpeMs, Heob6xoanMMoe Onsi MPOXOXAEHNA OMArHOCTUYECKMX MEPOMNPUATUM B YCITOBUSAX
caHaTopus (2 pabouunx gHa). Oba3aTenbHbIM YCoBMEM AN 0POPMIEHUA CaHAaTOPHO-
KYPOPTHOM KapTbl ABNAETCA NpefocTaBneHme pnooporpadmm unm peHTreHorpadum nerkumx.
B cnyyae oTCyTCTBUS CAHAaTOPHO-KYPOPTHOM KapTbl MOTYT MPOU3BOANTLCA AOMONHUTENbHbIE
obcrnenoBaHNs 3a [OMONHUTENbBHYIO NATy COrMacHO YTBEPXKAEHHOMO NPENCKYpPaHTa Ha
MEeLULMHCKME YyCRyTi.

Pa3smelleHne HeCOBEPLUIEHHONETHNX OEeTEN B OTCYTCTBMM 3aKOHHbIX NPEeACcTaBUTENEN, B
COMPOBOXAEHNN POACTBEHHWKOB, HanpuMep 6abyLWKu v fefywKu, NponM3BoguTCa Ha
OCHOBaHMM HOTapuanbHO 3aBEPEHHOM [OBEPEHHOCTM OT OQHOMO U3 poauTenen (3aKkOHHOro
npepcrasuTens). B noBepeHHOCTN JOMKHO BbITb YKa3aHo, YTO AOBEPUTENb UMEET NPaBo ObiTb
npepctasutenem pebenka B OO0 « CAHATOPUN NCTOYHNK KUCJTOBOOCK», nognuceisaTb
BCE HEOOXOAMMbIE LOKYMEHTbI, TPebyeMble Onsa 3aceneHus (pasmMeLLeHns)
HEeCOBEpPLIEHHONETHEro pebeHKa, 3HaKOMUTLCA C BHYTPEHHEN foKyMeHTauuen CaHaTopus
(npaBunamu / NONOXeHUAMMU, KacatoWwmMMnca NPoxnsaHusa B CaHaTopuu, NosyyYeHus
MEeONLMHCKNX NpoLenyp), NPUHMMaTb peLleHms No BoNpocaM MeguLUMHCKOro BMeLaTenbCTBa,
LaBaTb corfacue, noflyyaTb CMPaBKU U AOKYMEHTbI, HECTU OTBETCTBEHHOCTb 3a XXU3Hb U
300poBbe pebeHka B nepuop ero HaxoxaeHms B OO0 « CAHATOPUN UCTOYHUK
KNCNOBOLCK».

Mpu OTCYTCTBUN OQHOMO M3 BbllleyKasaHHbIX LOKYMeHTOB CaHaToOpUI MMEET NpaBo OTKa3aTb
3aka3unky B NpenocTaBneHum YCnyr, npu aToM ¢ 3akasudnka B3MMaeTcs niaTa 3a GaKTUY4EeCKNM
NPOCTON HOMEpPA, HO He Bonee YeMm 3a CYTKMU.

4.1.6. CBOEBPEMEHHO 1 B NOSIHOM O0ObeMe NpounsBecTn onnaty 3a Ycnyrn CaHatopusa Ha
OCHOBaHMUW, BbICTaBNEHHOro VICmonHUTenem cyeTa.

4.1.7. BbINONHATbL BCE YCNOBUSA C Y4ETOM NPEQOCTaBNEHHON eMy MHPOPMaLMN, YKasaHHON B
[lorosope, lNyTeBKe, cUeTe, a Tak)Ke BbIMOHATb NMpaBuia MPOXMBaHUS U NpasBuia
6e3onacHocTu B CaHaTopuu. 3a nocnencTBmsa HECOOMOAEHNS 3TUX YCNOBUM 1 MpaBun
3aKas4ymK HeceT OTBETCTBEHHOCTb CAMOCTOSATENbHO.

4.1.8. LobpoBONbHO, B MONIHOM 06beMe BO3MeCTUTb MICNONHUTENO NPUYMHEHHbIM CBOUMMU
OencTeusaMU (6e3nencTemnamimn) unum nPEUBLIBILMMKU C HUM AeTbMK (0o 18 neT) MaTepuanbHbIN
ywepo, B T. Y., HO HE UCKITIOUYUTENBHO, MPUYNHEHHbIN B Pe3yNbTaTe KYpPeHUs B HOMepe CaMuM
3aka3unkoM 1/Unm TPEeTbMMIN NNLAMMU - TOCTAMU 3aKasuumKa.

B cnyyae npuunHeHns MaTepuanbHOro yuiepba 3aka3yunkom, ero oeTbMmn U/Unm rocTem,
3aka3unk 06s3aH BO3IMECTUTb NPUYMHEHHDbIV yLep6 B NONTHOM o6beMe O MOMEHTa OTbesfa U3
CaHaTtopwus. PacyeT npuynHeHHoro yuwep6ba NponsBoanTCS Ha OCHoBaHMM MpenckypaHTa Ha
BO3MeLLEHMNE 3aTpaT B CBA3M C MOPYEN UMYLLECTBA, C Y4ETOM CTOMMOCTUN NOBPEXAEHHOIO
n/nn NPUBEAEHHOIO B HErOQHOCTb UMYLLECTBA.

OcHOBaHMEM AN HAYNCNIEHUS N YNNaTbl LEHEXKHbIX CYMM B CHET BO3MELLEHUS MPUYNHEHHOTO
yluepba aBnseTcs akT 0 NPUYNHEHHOM ylepbe, n npegbsaBnsemMmoe 3akas4vmky TpeboBaHne
(npeTeHsus) oT UcnonHuTens o BO3MELEHNN NPUYMHEHHOTO yuepba.

4.2. 3AKA3YUK BIMPABE:

4.2.1. Odopmnatb 3akas Ha bpoHupoBaHue Ycnyr CaHaTtopus, a Takxe npuobpeTeHne
MyteBok B CaHaTOpPWN C UCMONb30BaHNEM CeTU MIHTEpPHET, 3BOHKa No TenedoHy
(npepBapuTenbHoe BpoHNpPoOBaHME) U NPOYMMU CNocobBaMu, yKasaHHbIMKU Ha CainTe, Npu 3ToM
3akasyuK Npu3sHaeT, YTO B Cllydae ncnonb3oBaHus CnuctemMol bpoHnposaHma cnonHuTens, oH B
NoMHON Mepe N 6€30roBOPOYHO NPUHMMAET yCroBus aaHHon OdepTbl B HE3aBUCUMOCTUN OT
TOro, KakmMm cnoco6om 6bin coBepLleH 3akas.

4.2.2. OTKasaTbCs OT UCNonHeHusa [loroBopa npw ycrnosun onnatbl McnonHutento ¢pakTnyecku
MOHECEHHbIX MM PacXOonoB.

4.2.3. CaMocCTosAITENBbHO NPOBEPUTbL AaHHble 3akasa nepef ero opopMIeHNEM,
BbpoHnpoeaHuem mecT B CaHaTopumn, npnobpeteHmnem Ycnyr CaHaTopus n npnodbpeteHnem
MyTteBok B CaHaTopuit, Npu 9TOM 3aKa3unK HECET MOJIHYK OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb
N NPaBOMEPHOCTb YNOTPEBNEHNSA AaHHbIX, UCMONb30BaHHbIX UM NMpu opopmMneHnn 3akKasa.
4.2.4. 3akasz4yMK MMEET NpaBO Ha Nofly4eHne 3abpPOHMPOBaHHbIX YCNYr B CPOKN 1 B 06beme,
OrOBOPEHHbIX B AaHHOM 3akase, npu ycnosuun nx 100% onnatbi.

4.2.5. TMony4YnTb OOMONHUTENbHbIE MaTHble MEOULIMHCKNE YCNYTN, C Y4E€TOM PEKOMEeHAaL
nevallero Bpaya, a Takxe JOMNONHUTENbHbIE YCNYrn COracHO AencTeytowemMy [penckypaHTy.



5. MOPAOOK PACHETOB

5.1. CtoumocTb Ycnyr onpepenseTcs B cyete, cdopMmnpoBaHHoM NcrnonHutenem B
COOTBETCTBUN C BbIOpaHHOM NyTEBKOM nocne ¢opMunpoBaHusa 3akasa. CaHaTOPHO-KYPOPTHbIE
ycnyru, opopMneHHble anekTpoHHbIM BCO, HO,C He obnaratotcs (n. 3 n.n. 18 cT. 149 HK PD).
CuyeT aBnsgeTca HeoTbemnemMmon YacTtoto OdepThbl.

5.2. HdopmMaums o6 nameHeHnn LueH gosoautcs CaHaTopueM NyTeM nxX pasMeLLeHns Ha
Cawuite. LleHbl Ha Ycnyrn MoryT 6biTb M3MeHeHbl CaHaTopueM B to6o MOMEHT. Ha
CBOEBPEMEHHO OradYeHHble YCNyru UsMeHeHNe LeH He pacnpOCTpaHsAeTCs.

5.3. Bce pacueTtbl no [Jorosopy nponssogatcs B pybnsax PO, Ha OCHOBaHUM CYETOB,
npepocTtaBnsaemMbix McnonHuTeneM. ABaHCOBbIN N1aTEX 3aCUYUTbIBAETCS B MOSIHOM O6beME B
CYeT CTOMMOCTW YCAYT NPU OKOHYaTeNbHOM pacyeTe no goroeopy. lNonoxexusa cT. 823 K PO
0 KOMMEPYECKOM KpEeanTe K CyMMaM npenonnaTthl He NpuMeHstoTcs. Ha cymmy npeponnaTbl
NPOLEHTbI HE HAYUCNAIOTCS.

5.4. B cnyyae bpoHupoBaHusa cnonHutenem ycnyr 3akas4ymk 0693aH Npomn3BecTu NpegonnaTty
COrNacHO BbICTaBNEHHOMY CUYETY B TedeHue 5 (NaTun) KaneHaapHbIX AHEW B pasMepe He MeHee
CTOUMOCTMU 1-X CYTOK 3a Ka)k[oro rocts (cornacHo TapudHoMy nnany). OcTaBLytoCca CyMMY
3aka3unk onnauvMBaeT He No3faHee aaTbl Havana npenocTasneHmsa Yenyr. [laton nnatexa
cuYMTaeTCa paTa NocCTYrNSIeHUs AEHEXHbIX CPEACTB Ha PacYeTHbIN cYeT, TMbo Kaccy
UcnonHutensa. C paHHOro MOMeHTa 3a 3aKasuymMKOM BPOHMPYIOTCS YCYTM MO HAaCTOALWEMY
poroBopy. HecBoeBpemeHHas onnaTta BefeT K aHHynaumm cyeta n bpoHu (3akasa).

5.5. OkasaHne caHaTOPHO-KYPOPTHbIX/ 0300POBUTENbHBIX YCNYr HAacTynaeT C MOMEHTa
npenocTtaBneHuns 3akasyunkom TpebyemMbix QOKYMEHTOB B Cny)x6e npmémMa n pasmeLeHus
CaHaTtopwusa (PecenweH) n ¢pakTta 3aceneHuns B CaHaTopuUi.

5.6. Onnaty LONOMHNTENbHbBIX MEOULMHCKNX YCIYT, OKa3aHHbIX 3aKas4ynKy 1 He BXOOALMX B
CTOMMOCTb CaHaTOPHO-KYPOPTHbIX MMyTeBOK, 3akazunk NpoM3BOAUT CaMOCTOATENBHO
6e3HanM4YHbIM NyTEM, NMOO NYTEM BHECEHUS OEHEXHbIX CPEACTB B Kaccy.

5.7. 3aKas4ymK MOXXET BHECTW OEMO3UT Ha JINYHbIN CYeT Ans onnaTbl MEAULMHCKNX U
OOMOSIHUTENbHbIX YCNYT.

Pasmep Bo3BpaTHOro genosuta coctasneH 20 000 (OBaguaTb Thica4) pybnen Ha YenoBeka.
BHeceHne BO3BpaTHOro LEernosnTa OCYyLWeCTBASETCH HaNMYHbIMU AEHEXHbIMU CpencTBaMm Unm
kapTou. MNpwn Bblesge 3akasynka M3 CaHaToOpMa HEMCNONb30OBaHHbIE AEeHEXXHble CpeacTBa Ha
LEenosnTe BO3BpaLLatoTCS.

5.8. Npun oTkase 3akas4ynka oT obcnyxkmpaHus, NMboO Npun ero LOCPOYHOM Bble3ne U3
CaHaTopPUs NO YBaXXUTENbHbIM MPUYMHaM (BKHOYas MEOULMHCKME NPOTUBOMOKA3aHUS, TAXENYIO
6onesHb, CMepPTb BNU3KNX POACTBEHHUKOB, OT3bIB C MECTa PaboTbl MO CNy>Ke6HOM
Heo6xoaMMOCTH), MOATBEPXAEHHBIM OOKYMEHTaMK, MicnonHuTenb 06a3yeTcs BO3BPATUTb
3aKasuumKy OeHeXHble CpenCcTBa, NonyyYeHHble 3a ycnyrn. Cpok Bo3BpaTa AEHEXHbIX CPEeACTB
He 6onee 10 gHEN C MOMEHTa NOoNy4YeHM s 3asBIEHNS Ha BO3BPAT AEHEXHbIX CPEeACTB
CaHaTopuem.

Ecnn pocpoyHbin oTbesn 3akasumka He 06OCHOBAH YBaXXUTENbHbIMU NPUYMHAMU, OEHEXKHbIE
CpencTBa 3a HEMCMNOMb30OBaHHbIE OHM MNOANEeXaT BO3BpaTy B CPOK 33 MUHYCOM GaKTUYECKU
NnoHeceHHbIX MicnonHuTenem pacxofos, B npenenax ctomMmocTtn 1 (ogHNX) CyToK no
3a0POHNPOBaHHOW MNyTEBKE UMW NpOorpamMme.

[eHexHble cpeacTBa Mo NMMCbMEHHOMY 3aaBNEHNIO 3akasunka BO3BPALLAOTCS Mo
6e3HanMYHOMYy pacyeTy, NyTeM NepeYnCreHns COOTBETCTBYIOLWEN CYMMbI Ha YKa3aHHbIA UM
pacyeTHbIN cyeT B 6aHKe, MHOW GMHAHCOBOM OpraHMsaLmn UK BbiAatoTCa U3 KaccChl
McnonHuTena ¢ MOMeHTa NonyyYeHns 3asaBneHns Ha BO3BPAaT AEHEXHbIX CPEeACTB B A€Hb Bble3[a
McnonHutens, npun yCnoBum, 4To 3abpOHNPOBaHHbIE YCAyry onnayvmBanmcb HEMOCpPenCTBEHHO
3aKas4mMKOM, 1 OH MOXET 3TO NOATBEPANTD. [0 KenaHuo 3akaszunKa AeHeXXHble cpencTea
ocTatoTcs Ha ero Npodune po obopmMneHuns cnepytowero 3akasa.

Ecnu Ycnyrun 3a 3akasyuska onnadvmBanncb TPETbUM NULOM (M AreHToMm), Tnbo 3aKasumk He
MMeeT BOBMOXXHOCTU NOATBEPAUTL GaKT onnaTtbl UM YCNyr, OCTaBLIAsCs CTOUMOCTb YCnyr
BO3BpallaeTCs HENOCPEACTBEHHO NMMLY, KOTOPOE OCYLLECTBMAANO OnnaTy AaHHbIX YCnyr.

5.9. 3akasuumk BnpaBe oTkaszaTbcsa oT Yenyr UcnonHutens B nioboe Bpems, yBeLoMmnB
NcnonHntena o6 aHHynauum bpoHun (3akasa). 3akasunk 6epeT Ha cebsa 06a3aTenbCTBO
MaKCUMarnbHO 3apaHee coobwnTb NcnonHuTtento o6 aHHynauuu bpoHu (3akasa). Cpok
CBOEBPEMEHHOrO 0TKasa oT bpoHMpoBaHUs No-HacToaweMy [JoroBopy COCTaBnAET He
nosgHee, YeM [0 OHS 3ae3pa. Npu HapyweHUn CPOKOB 3ae3pa (NepeHOC CPOKOB 3ae3pa) No
3abpoHUpPOBaHHbIM MNMyTeBkam, CaHaTOPUN He rapaHTUPYET pasMelleHe 3aKasyunka B
yKa3aHHOW KaTeropum Homepos. [Mpu aTom:

- NPU HanM4Mm cBoBOJHbIX HOMEPOB McrnonHuUTenb pasmellaeT 3akasynka Ha uMetoLmecs
cBOBOHbIE HOMEpPaA C NepepacyeToM cTonmocTn MNyTeBkyn, B cnyvae NnpenocTaBneHns
HOMEpPOB APYron KaTeropuu.

- NPU OTCYTCTBUN CBOOOAHbBIX HOMEPOB OEHEXHbIE CPEACTBa BO3BpaLLatoTCA 3aKasyumKy 3a
BblYEeTOM aKTUYECKM NMOHECEHHDBIX MIcnonHMUTENEM pacxo[oB, HO HE MEHEE CTOMMOCTH 1
(O@HMX) CYTOK MO 3aBPOHMPOBaHHOM NyTEBKE UK NPOrpaMMe.

5.10. B cooTtBeTcTBUM C rnaBon 33.1 Hanoroeoro kogekca Poccurckon Oenepaunm, pelueHmem
Lymbl ropopa-kypopTa Kncnoesopcka CraBpononbckoro kpas N2 96-624 ot 30 oktabps 2024



roga yCTaHOBNEH TYPUCTUYECKNN HaNor Ha TeppuUTopun ropoda-kypopTta Kncnosopncka
CraBpononbckoro Kpas ¢ 1aHBaps 2025 ropga. Pasmep Typuctndeckoro Hanora coctasnseT 1%
OT Hanorosow 6a3bl, oNpeneneHHon B COOTBETCTBMM CO cTaTbel 418.4 Hanorosoro kogekca PO
(HanoroBas 6a3sa onpenenaeTcs Kak CTOMMOCTb OKa3blBAEMOW YCNyr Mo NpeaocTaBneHunto
MECT OJ19 BDEMEHHOIO MPOXNUBaHNSA GUINYECKUX NNL, B CPEACTBE pPasMeLLeHns (ero 4acTtu), HO
He meHee 100 pybnen 3a cyTkn NpebbiBaHMsa B caHaTopumn). O6beKTOM HaNoroob10XeHus
NPU3HaeTCs OKasaHWe yCnyr No NpenoCcTaBleHMo MeCT A1 BDEMEHHOMO NP OXMBaHUSA
dusnueckmx nuy, 8 OO0 « CAHATOPUN NCTOYHUK KUCITOBOLOCK». MepeyeHb nuu,
OCBOOOXAEHHbIX OT yrnnaTbl TYPUCTUYECKOrO Hanora, U CMMCOK LOKYMEHTOB, HEOOXOAVMbIX OS5
NoATBEPXKAEHNSA pa3MelleH Ha oduumanbHoM cante OO0 « CAHATOPUN NCTOYHUK
KNCNOBOOCK» appec cauta: https://istochnikspa.ru/kislovodsk/

5.11. MepeyeHb ycnyr, BXOOAWMNX B LLEHY PasMeLLeHus:

NPOXMBaHNE B HOMEPE COOTBETCTBYIOLLEN KAaTEropUn,

CaHaTOPHO-KYPOPTHOE NeYeHne CornacHoO BbIbpaHHOM M ONNIAYEHHOW MNPOrpamMMme;

BUO MUTaHUSA YKa3blBAaETCHA B NOATBEPXKXAEHUN BPOHNPOBaHUS,

aHMMaLMOHHbIE NPOrpPaMMbl(UCKIKYEHNE, HEKOTOPbIE KOHLLEPTbl 33 OOMOMHUTENbHYIO
nnarty) .

[MepeyeHb CaHaTOPHO-KYPOPTHbIX NporpamMm nepeuyncrneH B [lpunoxerHun N2,
nepevYeHb MeOouuMHCKUX ycnyr nepeuducnedH B [MpunoxenHne N 3 K HacToswemy
poroBopy. Mo npocbbe 3akasunka WcnonHutenb 6e3 [ONONHUTENbHOW onnaTbl
obecneymBaeT cneayrlimne yCnyru: Bbl30B CKOPOW MOMOLLN, OOCTYN U BO3MOXHOCTb
NONb3OBaHUSA anTEeYKOW [Ona OKasaHua MNepBOM MNOMOLIW, [OCTaBka B HOMeEpP
KOPPECNOHAEHLUNN, aapeCcCOBaHHOMN 3aKasunky no ee nonyyvYeHuu, nobygka K
onpeneneHHOMY BPEMEHMU, NMOJSIb30BAHNE TOHOMETPOM.

5.12.NepeYvyeHb U LueHa UHbIX MaaTHbIX YCNYr, okasbiBaeMbix CaHaTopueM 3a OoTOENbHVIO
naaTty nepeydmncnetdbl B [NpunoxeHumn N°4

6.NOPAOOK U YCNOBUA OKA3AHNA YCITYT

6.1. 3akas4umk camocTosATeNbHO GopMUPYET 3asBKY Ha BPOHNPOBaHNE CaHAaTOPHO-
KYPOPTHbIX YCNYT 1 HanpasBnsaeT ee B agpec CaHaTtopus OOHUM 13 Cnepyowmx cnocobos:

- NyTeM 3anosHEHNS aNeKTPOHHOU popMbl «Online-6poHMpoBaHne» Ha opuLManbHOM cante
CaHaTtopus

https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- N0 3NEKTPOHHOM NnoYTe Ha a5. agpec ks.bron@lstochnikspa.com;

- yepes AreHTa (TpeTbn Nnua, OT UMEHN KOTOPLIX MOCTYyMNaeT 3asaBKa).

NcnonHunTensb Bnpase oTkasaTb B BpoHMpPOBaHMK, eCnin Ha yKasaHHYo B 3asiBKe paTy
OTCYTCTBYIOT CBOOOAHbIE HOMepa. bpoHMpPOBaHWe cunTaeTcs cornacoBaHHbiM CaHaToOpueEM
TOJIbKO MOC€e BbICTaBIEHNS CHYeTa Ha onnaTy 3abpPOHNPOBaHHbIX MyTEBOK, KOTOPbLIN
HanpaBnsaeTca 3akas4ynKy Ha yKasaHHble B 3aka3e KOHTaKTHbIe JaHHbIe.

6.2. 3aKasu4uK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb U AOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, MPefnoCTaBNeHHbIX cnonHuTento. 3akasunk NOATBEPKOAET N rapaHTUPYET, YTO
pocTtur 18-neTHero Bo3pacTta 1 feecnocobeH, uMeeT GUHAHCOBYIO COCTOATENbHOCTDL U
3aKOHHOE MNPaBoO BCTYMaTb B NpaBa U HECTM 06A3aHHOCTU NO FPaXgAaHCKO-MPaBOBbIM U UHbBIM
BMOAM CAENOK, KaK OT CBOEro MMEHU, TaK U B UHTEpecax opyrux nuu,.

3akasuyuK Bnpase NpUodpecTn N onnaTUTb AONONHUTENbHbIE ycnyrin CaHaTtopus, He
npenycMoTPEeHHbIE 3aBKOW AreHTa n/unm 3abpoHnpoBaHHOM [yTeBKOW.

6.3. [HeneHue npepocTaBnsgembix CaHaTopueM [yTeBOK (M0 BpeMeHu, Mexay 3akasuymkamu
(oTobIXatowmMm) 1 B NOObIX APYrnX cnyyasx) He gonyckaetcsa. Nepenayva 3ab6pOHMPOBAHHbIX
[MyTeBOK MHOMY ULy, He yKasaHHOMY B 3akase, 6e3 NMCbMEeHHOro cornacosaHusa ¢ CaHaTopumem
He ponyckaeTcs.

6.4. OcHoBaHuneM gna okasaHus Ycnyr CaHaTopueM 3akasymKky aBnseTCa NnpenocTaBneHme
3aKas4ymMKoM TpebyeMbiX AOKYMEHTOB B Cly»X06e npuema un pasMelleHns CaHatopus (PecenweH)
M NONHasA onflaTa CTOMMOCTU NOoA/IeXalunX OKa3aHMIO CaHaTOPHO-KYPOPTHbIX/
030,0POBUTENbHbIX YCIYT B COOTBETCTBUM C BbICTaBMEHHbBIM CHETOM. dnekTpoHHoe BCO
dopMumpyeTca No Bblesay.

6.5. [Hetn B Bo3pacTe A0 3-x neT B CaHaTOpU He NpuHuMatoTca. [leTu B Bo3pacTe oT 3-X Ao
7-v neT NpuHUMatoTcs B caHaTopuit o nyteBke «OTObIX — OETCTBOy, B Bo3pacTe oT 7 -1 net
- Ha oTAbIX U neveHne. [letn ¢ 15-T1 neT npuHumatoTca B CaHaTopui Ha OBLLMX YCNOBUAX.
CTonMOCTb NpoXKuBaHMS pebeHKa pacCcUmMTbiBaeTCS UCXOAS U3 BO3pacTa pebeHKa Ha MOMEHT
3aceneHua B CaHaToOpUI.

Oetn npuHmuMatoTcs B CaHaTOPMN TONIbKO B COMPOBOXAEHWM B3POCOro (poantenu,
YCbIHOBUTENU, ONEKYHbl N BNN3KMe POACTBEHHUKN, COMPOBOXAAKLWEro pebeHKa).

6.6. CaHaTopuin He KOMNEHCUpPYET 3aKas4yMKy HEMCMOb30BaHHbIE UM MO COBCTBEHHOWN BUHE
YCNyru, BKIIKOYEHHbIE B CTOMMOCTD [TyTeBKMN.

6.7. HacTtoawwnm [JoroBopom VcrnonHnTenb yBegoOMMAEeT, UTO NpueM 3akasunka
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npon3BoamTCs B Nto60e BpeMs CyTOK B COOTBETCTBUM C YCTAHOBEHHbIM PacYeTHbIM YacoM
14:00 yacoB TeKYLNX CYTOK MO MECTHOMY BpeMeHu (3ae3p He paHee 14:00 yacosB - nepBsas
ycnyra - obep; Bble3g, 0o 12:00 YacoB - NocnegHssa ycnyra - 3aBTpak).

PaHHWI 3ae30,/N030HUI Bble3[ OCYLLECTBNAETCS NMPU HanM4YMmn cBO60AHbLIX HOMEPOB B
crnepytouweMm nopsake:

- npw nocenenumn NocTta po pacyeTHoro Yaca (c 0:00 po 09:00 YacoB) B3MMaeTcsa NnoYacoBas
onnaTa;

- npu noceneHumn locTta po pacyeTHoro Yaca (c 09:00 go 14:00 yacoBs) onnaTa He B3UMaeTCH;
- Npwu Bblesae Nocta nocne pacyeTHoro Yaca (¢ 12:00 pgo 23:00) B3MMaeTcs novacoBas onnaTa;
- MPW NPOXMBaHMM CBbile 9 YaCcOB NOCNE pacYeTHOro Yaca B3MMaeTcs onnaTa B pasmepe 1
CYTOK, COrNacHO BbiIbpaHHOM NporpamMme.

3aBTpa, 06ef 1 Y)>XKNH NPenoCTaBNAOTCS 32 OOMONHUTENbHYIO OMNNaTy COrfacHO NMPENCKyPaHTY.
6.8. B cnyvae 3apepikku Bolesfa FoCTa nocne ycTaHOBIEHHOrO pacYeTHOro Yaca nnaTta 3a
npoXxuneaHne BanmaeTcs ¢ [0cTa B Nopsake, yCTaHOBNEHHOM McnonHuTenem, npu ycnosuu
OTCYTCTBUSI HOBOM BpoHM OT gpyroro FocTa Ha STOT HOMep.

7. OTBETCTBEHHOCTb CTOPOH W PA3PELLEHUE CINOPOB

7. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONMHEHNE NMOO HEHaANeXallee BbINMONIHEHME
MPUHATBIX Ha cebs No HacTosweMy [loroBopy 0693aTeNbCTB B COOTBETCTBUN C
3akoHopaTenbcTBoM PO 1 HacToawmm [loroBopom.

7.2.  3akasuuK NpepncTaBnseT MHTepEeChl BCEX UL, yKasaHHbIX B 3akase, U NepCcOoHanbHO
HeceT OTBETCTBEHHOCTb nepepn MIcnonHnTenem 3a NpaBubHOCTb JAaHHbIX O HUX, 33
BbINOSTHEHME NLAMKN BCeX 06583aTeNbCTB, a TakXKe cobnogeHne gencreyowmx B CaHaTopun
MpaBun.

7.3. 3aKasuyuK HeceT OTBETCTBEHHOCTb 3a BbINMOJIHEHME CBOMX 0OA3aTENbCTB NEpea
NcnonHutenem c NpuYMHEHNEeM Kak MaTepmanbHoro ywepba, Tak 1 ywepba ero nenosoun
penyTauun. Jlioboe HeBepHOE UMM MOLWEHHNYEeCKOe bpOoHMpPoOBaHWeE U Nepenpopaka 3akasa
3anpeLaeTcs.

7.4. 3aKasuyMK HeCET OTBETCTBEHHOCTb 3a 060N MaTepuanbHbIn ywepo, NPUYMHEHHbIN
CaHaTopuito B NOSTHOM o6beMe, COrnacHoO NpPenbaBNeHHOro UM akTa, 0QOPMIEHHOrO B
YCTaHOBNEHHOM MopsigKe.

7.5. CaHaTopui He HeceT OTBETCTBEHHOCTM Nepep 3akasunMkoM Npu HaNnyYnm y nocnegHero
NPOTUBOMOKAa3aHNN K CAHaTOPHO-KYPOPTHOMY NIEYEHUIO NN HECOOTBETCTBYHOLLMNX
MeanuMHCKOM cneumanmsaumm CaHaTopus U He COBNIOAEeHUM UM Ha3HaYEeHNs BpaYden.
PopuTtenu (YCbIHOBUTENN, ONEKYHbI) UMW COMPOBOXAAatoWME N1La BO BpeMs NpebbiBaHWA B
CaHaTopun HECYT NOJTHYKO OTBETCTBEHHOCTb 3a XXN3Hb, 6€30MaCHOCTb 1 300POBbE NPUObLIBLLMX
C HUMU geTen.

7.6. CaHaTopwui BrnpaBe 0TKasaTbCs OT BbIMNONHEHMS [JoroBopa B O4HOCTOPOHHEM NopsaaKe
npw HecBoeBpPEeMEHHOW onnaTe 3akasynkom YCnyr.

7.7.  CTOPOHbI HE HECYT OTBETCTBEHHOCTW 3a HEBBIMONIHEHNE UMW HEHaJexallee
BbIMNOSIHEHNE CBOMX 00S3aTENbCTB NO HacTosAwWweMy [JoroBopy, €Cnm HEBbINOSTHEHNE BbI3BaHO
ob6CcTOATENDBCTBAMM HEMPEOAONUMOM CUNbl (MPUPOAHbIE KaTacTpPodbl, BOEHHbIE AENCTBUS,
n3MeHeHune 3akoHopaTenbcTBa U T.Mn.). CTOPOHa, CChiNakoWanca Ha Takne o6CToATENbCTBA,
ob6s13aHa MHPopMMpoBaTb ApPyryto CTOPOHY He No3aHee NATU AHEN C MOMEHTa X HACTYMNNeHus.
7.8. NcnonHutens nyonukyet Ha Cante nHpopmaumo o CaHaTopum 1 ero Ycnyrax n HeceT
OTBETCTBEHHOCTb 3a €€ aKTyaNbHOCTb U AOCTOBEPHOCTb.

7.9. B cnyyae BO3HMKHOBEHWS MpeTeH3u no Ycnyram B nepuop npeboiaHna B CaHaTopun
3aKasuuK LomKeH obpaTnTbcs K npepctasmtento CaHaTopus ons yCTpaHeHns HeLOCTaTKOB
okasaHua Ycnyr. CTopOoHbl OyayT npunaratb BCE YCUNMA C LENbIO OCTMXKEHUS Cornacus no
CMOPHbIM BOMPOCaM NyTeM NeperoBopoB C y4ETOM YCNOBUM HacToswero [Jorosopa.

7.10. CTOpPOHbI [OrOBOPUNUCH, YTO AOKYMEHTbI (MMCbMa, NPEeTEeH3MM, 3asBNEHNS U Np.)
HanpaBneHHble ogHon CTopoHou apyron CTOpPOHE NOCPEACTBOM MEKTPOHHbIN MOYTbl UMEIOT
IOPUOMYECKYIO CUMY MPU HanpaBieHUM NMUCEM C SNIEKTPOHHOM NOYTbI, yKa3aHHOM
NcnonHutenem B Paspene 11 HacTosawero [1oroBopa, U ykasaHHOM 3aKa3unMkoM B 3aKkase npu
OPOHMPOBAHUN YCNYT U/UNK yKa3aHHOW UM NMpw 3ae3ne B CaHaTopui.

7.11. Tlo BceM ocTanbHbIM BOMpPOCaM, He NpeflyCMOTPEHHbIM B HacTosweM [loroBope,
CTOPOHbI PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHOAaTeNbCTBOM PD. Bce BO3MOXHbIE Cropbl,
BbITEKaIOLME U3 MONOXKEHUN HacToswero [lorosopa, OyayT paspelarbcs B COOTBETCTBUN C
LENCTBYIOLWMM 3aKOHOAATENbCTBOM POD.

8. COB/IMTOJEHUNE KOHOEOANUMAIIBHOCTH

8.1. 3akas4umKy rapaHTMpyeTcs KOHGMOEHUMANbHOCTb AaHHbIX, MPEef0CTaBNEHHbIX UM NPW
BpoHMpoBaHUM, odopMIeHN K onnaTe 3akasa. dTa MHPopMaunsa Heobxoamma ansa obpaboTKK
3akasa 1 3aBepLIeHns npoueaypsl BpoHnposaHus (BkNOYas NoaTBepKAeHe BpoHupoBaHus,
KOTopoe byneT OTnpaBneHo 3aKa3unKy Ha SNEeKTPOHHbIM agpec Unn NnocpeactTsom SMS-
coobueHus, coobuweHunsa B MecceHpxkepax MAX, Telegram, n gp.).

8.2. AkuentoM HacTosuen OdepTbl 3aka3uumK gaeT cBoe cornacue (B T.4., HO He
NCKNIOYUTENBHO, Ha 06PabOoTKYy NEePCOHaNbHbIX AaHHbIX, U AP.), PaBHOCUNbHOE NMNCbMEHHOMY



cornacuto.
8.3. [MpuHumasg ycnosus HacTosawero [Jorosopa, 3akasymK Bbipa)kaeT CBOE cornacume Ha
nonyyeHne nHdopMaumnm ob Ycnyrax, akumnsax n nHbix Mmeponpuatuax McnonHuntens. JaHHyo
MHPopMaLMio 3aKazumK paspeLlaeT HanpPaBnaTb Ha aQpPeC SNEeKTPOHHOM NMoYTbl U TenedoH
(nyTeM oTnpaBKK yBEAOM/IEHUS Ha SNTEKTPOHHYIO NMoYTy 3akasyurka, SMS- cooblieHus,
coobueHuns B Meccenmkepax MAX, Telegram, n op.), ykasaHHble npu opopmneHnn 3akasa.
3aKas4uMK NoOTBEePXOAEeT, YTO ABNSETCSA BlafeNbL,EeM yKasaHHOro npu opopmneHmnn 3akasa
appeca a/1eKTPOHHOW NoYTbl U/ N HoMepa TenedoHa.

[laHHOe cornacue aBnaeTcs 6€CCPOYUHBIM U MOXKET OblTb OTMEHEHO NOCPENCTBOM HanpaBneHus
NMMUCbMEHHOro OTKasa 3aka3s4yurKa, COCTaBNIeHHOe B CBO6oaHOM dopMe, Ha afpec SNeKTPOHHOM
nouTtbl MicnonHuTtens. ICKntoYeHne 13 CNncKa pacchbiiok ByaeT OCyLEeCTBNEHO B TeYeHne 5
(naTn) pabounx oHEM C MOMEHTa nony4veHus MIcnonHMTenemM NMCbMEHHOro OTKas3a.

8.4. 3aKasuunK HeceT OTBETCTBEHHOCTb 33 KOHPUAEHLMANbHOCTb CBOMX OAaHHbIX, @ TaKXe 3a
BCE AENCTBUS, NPON3BELAEHHbIE C UX UCMONb30BaHNEM. MICNONHUTENb HE HECET
OTBETCTBEHHOCTMU U HE BO3MeLLaeT yObITKM, BOSHUKLWNE MO NPUYNHE HECAHKLMOHUPOBAHHOMO
(no BMHe 3aKas4ynka) MCMNOob30BaHUSA TPETbUMN NNLAMN NOEHTUUKALNOHHbBIX OAaHHbIX
3akasuuka.

9. CPOK OENCTBUA N UBMEHEHUE ODEPTbI

9.1 OdepTa BCTynaeT B CUy C MOMEHTa pa3sMelleHuns Ha Cante NcnonHutensa n gencteyeT
00 MOMeHTa ee oT3biBa icnonHutenem.

9.2. WNcnonHuTenb ocTaBngeT 3a CO60M NPaBO BHECTU U3MeHeHUs B ycnosusa OdepTbl u/unm
oTo3BaTb OdpepTy B Nto6on MOMEHT f0 ee AKuenTa.

9.3. Ycnosusa paHHoro [loroBopa pacnpoCTpaHatoTCa Ha bpoHnpoBaHne n npnobpeTeHne
MyTeBOK B cny4ae ornaweHusa n nposepeHns NcnonHutenem akumn, cnewmanbHbixX
NpPenIoXXeHNN N UHbIX MEPOMNPUATUN, B COOTBETCTBUN C KOTOPbLIMU U3MEHSAETCS pasMep
npepnonnaTtbl 3a CaHaTOPHO-KYPOPTHbIe ycnyrn. YCnosus npnobpeTeHns caHaTopHO-
KYPOPTHbIX/O3A0POBUTENBHBIX YCIYT MO YCNOBUSAM aKLMA U UHBIX MEPOMPUATUN,
LOMONHUTENbHO pa3mellatoTcs Ha oduunanbHoMm cante CaHaTopus.

10. CPOK OENCTBWUA, UBSMEHEHWE N PACTOPXXEHUE OOTOBOPA

10.1. [OoroBop BCTynaeT B cuny ¢ MoMeHTa AkuenTta OdepTbl 3akasumkoM 1 encTByeT oo
MOMEHTa NOAHOro ncnonHenms CTopoHamu oba3aTenbCcTB no [Jorosopy.

10.2. WcnonHuTenb BNpaBe N3MeHATb YCoBUSA HacTosawero [lorosopa u MNMpasun,
pencTeyowmx B CaHaTopun 6e3 yBegoMneHuns 3akas4mka. 3Has O BO3MOXXHOCTU TaKmnx
N3MeHEHNN, 3aKas4ymMK COrnaceH C TEM, YTO OHUM ByayT NPOU3BOAUTLCA C 0B6A3aTENbHbIM
ony6bnukoBaHueM Ha CaunTte. Ecnn 3akasunk NpoaomkaeT nosb3oBaTbca Ycnyramm
McnonHutena nocne Taknx USMEHeHUM, 3TO 03Ha4YaeT ero cornacue ¢ HUMu.

1. PEKBU3UTbl UCIMNOJTHUTEJIA

MNMonHoe HanmeHoBaHKWe: O6LWECTBO C OrPaHUYEeHHOM OTBETCTBEHHOCTbBIO

«CaHaTtopun MicTouHnk KucnoBoack»

CokpauieHHoe HaumeHoBaHue: OO0 «CaHaTopun NcTouHUK KnucnoBoack»

MHH/KMMN: 2628058253 /262801001

OlPH: 1172651006880 OKI10: 13046848 )

bBaHkoBckue peksuaunTol: DUTTMAN "UEHTPAJTIbHbIN" BAHKA BTB (MAO)

PacueTHbI cyeT: 40702810601090000981

KoppecnoHaeHTckun cyeT: 30101810145250000411

BUK: 044525411

FOpuanyeckum 357700, CtaBpononbCkun kpawn, r. Kucnosopck, yn. Anekces Pebposa, 15
DakTnyeckuin agpec: 357700, CtaBpononbckui Kpaw, r. Kucnoeopck, yn. Anekcesa Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OunpekTop: ®epopeHko CeeTnaHa BuktoposHa

PEKBU3UTHI 3AKA3UYMKA yka3bIBarOTCS B IIOATBEPKACHIHU B 3asIBKU, SBJISIONIEHCS HEOTHEMIEMON
YaCThI0 HACTOSIIETO JOTOBOPA.




