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[NYB/IMYHAS OPEPTA HA OKA3AHHUE
CAHATOPHO-KYPOPTHbBIX /O3/10POBUTEJIbHBIX YCJIYT
(IO pUAMYECKUM JIMLIOM WK MHAWBUAYAJIbHBIM MPEATTPUHUMATEIEM)

r. Kucnosopck
[aTa pa3smelueHuns nepson Bepcun: «17» nona 2024 r.
[aTta pasmeleHuns: «___»aekabpsa 2025 r.
[laTa BCTynneHusa B cuny: «___» pgekabps 2025r.
ObWwecTBO C OrpaHUYeHHOW OTBETCTBEeHHOCTbO «CaHaTopun WcTouHuk Kncnosopcky»
(MMUeHsMa Ha OCyLEeCTBNEHNE MEOMLMHCKOW OeATEeNbHOCTU (MULEH3NS Ha OCYLLEeCTBNEHue
MeagunumHckon peatenbHocTn N2 J1041-01197-26/01300517 o1 17.07.2024r.), UMeHyeMoe B
panbHenweM «WcnonHutenby, B nuvue pupektopa PepopeHko CeeTnaHbl BUKTOPOBHBI,
OENCTBYIOLWLEro Ha OCHOBaHUM YCTaBa, 3aKtoYaeT HacToAwmMnM goroBop (manee - [loroeop) c
nobbIM  IOPUANYECKUM NULOM WM UHOMBUAYaNbHbIM MNpeanpuHUMaTeneM, WUMEHYeEMbIM B
JanbHenLIeM «3aKasunk».
HaHHbin [JoroBop €IBNSeTCS AOrOBOPOM NpenocTaBneHns GUsNYecKnuM nuuam, B MHTepecax
KOTOPbIX OENCTBYET 3aKasumK, CaHAaTOPHO-KYPOPTHbIX/0300POBUTENBHbIX YCYT, 3aKT04YaeMbIM
nytem nyénuyHon odepTbl (nanee - OdepThl), N PernameHTUpyeT NOPSAOK NPenocTaBneHus
ycnyr n obssatenbCTBa, BO3HMKAOWME, B CBA3M C 3TUM, Mexay McnonHutenem, 3akas4ymMkom n
nonyyaTenem ycnyr.

TEPMWHbI U ONPEQOENEHNA

[loroBop - HacTofllee CcOornaweHMe CTOPOH MO BCEM CYLWECTBEHHbIM YCIOBUSM OKasaHus
yCnyr, cocTaBneHHoe B Buae nyonuyHon OdepThl, B ganbHenwem 6e30roBoOpoOYHO MPUHATOE
3aKas4MKOM ycrnyr B NOSTHOM o6beMe NOCPEACTBOM ee akuenTa. HacTtoawun [loroBop asnaetcsa
COENKOM Ha OKasaHue OGU3NYEeCKUM nuuaMm, B MHTepecax KOTOPbIX OencTByeT 3aKasuuk,
CaHaTOPHO-KYPOPTHbIX  YCMYr MO  CaHaTOPHO-KYPOPTHOMY  JIeYEHWIO, cocroswen w3
akuenToBaHHOM My6nudHon OdepTbl M ee HEOTbEMNEMbIX YacTel B BUAE NPaBUIT U NMONOXEHN,
pasMelleHHbIX Ha cante OO0 «CAHATOPUM UCTOYHUK KUCNOBOOCK». Mopspmok
odpopmMneHna [loroBopa onpeneneH panee no TEKCTy B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHopaTenbcTBoM PO.

Odepta - nybnuyHoe npepnoxeHue 3aknoyeHus [loroBopa, pasMelLeHHOe Ha canTe:
https://istochnikspa.ru/kislovodsk/

AKLENT - NoNHoe U 6e30roBOPOYHOE NPUHATUE 3aKa3uMKOM YCrOBUIM HacTodwero [JoroBopa
NMyTEM COBEPLIEHME NULOM OENCTBUM MO BbIMOMHEHUIO YyKasaHHbix B OdepTe ycnosui
[orosopa.

Caut - Bebcaut WcnonHutena B ceTn WHTepHET, pacnofioOXeHHbIM NO  afpecy
https://istochnikspa.ru/kislovodsk/ Ha KkKoTopoM ocyluiecTensetcd o¢dOopMIEeHMEe 3aKasoB
(BpoHMPOBaHMIM) 3aKa3uNKOM. )

CaHaTtopun - OO0 «CAHATOPUU UCTOYHUK KNCITOBOOCK» 1 npuHagnexawum emy Ha
npaBe COOCTBEHHOCTM W MHbIX MpaBax WMYLWECTBEHHbIM KOMMIEKC, Ha 6ase KOToporo
McnonHutenb  OKasblBaeT  3akasumKy  CaHaTOPHO-KYPOPTHble, 0O30O0POBUTENbHbIE U
conyTcTBytowme (OONONHUTENbHbIE) YCNYT.

Ucnonnutenb - OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK».

3aKkasumK - PUANYECKOEe NULO HE3aBUCUMO OT OpPraHM3auuMOoHHO-NpPaBoBoON GOPMbI UMK
WHAMBUAYAlNbHbIA MPeanpuUHMMaTesb, UMEIOLWEEe 3aKOHHOE MpPaBO BCTyNaTb B [OrOBOPHbIE
OTHOLWEHMA ¢ MicnonHuTeneMm, B TOM Yucne BpoHUpOoBaTb YCIyrn Ha canTe.

3aka3 (6poHb) - cosokynHocTb ycnyr CaHaTopusa, ¢opMmypyemas 3aKasuyvkoM C y4eToM
MHTEPEeCOB GpU3NYECKNX UL, B MHTEPECax KOTOPbIX OH AEUCTBYET, NyTeM BbiGopa NOAXOAALLErO
BapuaHTa CaHaTOPHO- KYPOPTHOrO JleYeHuss U B pesynbrtate noucka B CuUcTeMe OHMauH-
BPOHNPOBAHNS UM C MOMOLLbIO PaboTHUKOB oTaena npogax CaHaTopwus.



https://istochnikspa.ru/kislovodsk/
https://istochnikspa.ru/kislovodsk/

Cucrtema 6poHupoBaHusa u onnatbl (CUcTEMA) - KOMMIEKC NPOrPaMMHbIX U HEMPOrPaMMHbIX
cepBucoB MWcnonHutens p[ns MPOAAXW CaHATOPHO-KYPOPTHbIX/O300POBUTENbHBIX YCHYT,
CaHaTOPHO-KYPOPTHbIX MyTeBOK B CaHaTopui 4Yepes ceTb MHTEepHeT, a TakKe C MOMOLbHO
COTPYQHMKOB McnonHutena no TenedoHy WM MHbIMK cnocobamu, ykasaHHbIMU Ha Cawnte.
Ycnyru BpoHupoBaHua NpenocTaBnaoTcs 3akasdunkam becnnaTHo.

KOHTaKTHble faHHble - NepCoHanbHble U KOHTaKTHblE AaHHble 3aKasyuka, B T.4. S/1EKTPOHHas
noyTa U HoMep CoTOBOro TenedoHa, A1 ONepPaTUBHOWN CBA3N C HUM MO BOMPOCaM, KacatoLmxcs
3aKa3aHHbIX (3a0POHMPOBaHHbIX) CAHAaTOPHO-KYPOPTHbIX YCNYT /0300POBUTENbBHbIX YCNYT.
BpoHupoBaHue - pesepBupoBaHMe MecT B CaHaTopuu, NpoucCxopsliee B pesynbTaTe psapa
LENCTBUN, coBepllaeMblx 3aka3unkoM B CuctemMe B COOTBETCTBUMM C  [lpaBunamu
BpOoHNPOBaHWS 1 onnaTbl UK Yepe3 oTaen 6poHUpoBaHma CaHaTopus.

MNMpaBuna 6poHnpoBaHusa u onnathol (MpaBuna) - cBog NPaBUN U MHCTPYKLUWI, B COOTBETCTBUM C
KOTOPbIMU 3aKas4yMKOM ocyllecTBnseTcs 6poHnpoBaHue ycnyr CaHaTopust Ha Cante u/unmn B
oToene 6pPOHMPOBaHUS, onnaTa MNPOM3BeAeHHOro BpoHMpoBaHWS, a TakXXe WHble MnpasBuna,
pencreyowme B CaHaTopuUN.

CaHaTopHoO-KypopTHasa nyteBka ([lyTeBka) - LOKYMeHT, 0bOPMIEHHbIM Ha GnaHKe CTporowu
oTyeTHOCTU (anekTpoHHoe BCO), KOTopbIM SBNAETCA OCHOBAaHWEM U rapaHTUEen MnonyyYeHus
3aKasuyMKOM OMIa4Y€HHOro UM MOSTHOrO KOMMJIEKCa CaHaTOPHO-KYPOPTHBIX YCNyr (CaHaTOpHO-
KYPOPTHOE reyeHne Mo pa3paboTaHHOM ne4yebHO-BOCCTAaHOBUTENBHOW MporpaMmMe B
COOTBETCTBMM C LENCTBYOWNMN HOPMATUBHBIMU aKTaMW, METOANYECKUMN PEKOMEHOALNAMU U
YTBEPXKAEHHbIMU METOAMKAMU MO NeYeHUIo oTaesNbHbIX 3abonesaHnin B OO0 «CAHATOPUN
NCTOYHNK KNCJITOBOOACKy», onetnyeckoe nnutaHne m npoOXX1MBaHME B TEYEHME BCEro CPOKa
npebbiBaHWs B BbIOpaHHOM KaTeropum Homepa). [dpyrve ycnyri, B TOM 4ucne TpaHcoep, B
CTOMMOCTb [yTeBKM HE BXOAAT M OMMTAaYnBatOTCA COMNMacHO AENCTBYIOWMM Npanc-nncTam.
HanonHeHne 0300pPOBUTENBHOIO U AWMArHOCTUYECKOro 610oKoB nevyeOHO-BOCCTaHOBUTENbHbIX
nporpamMmMm MoXeT ObiTb M3MEHEHO B COOTBETCTBUMM C MEOUUNHCKUMMK MPOTUBOMOKa3aHUSaMMU
nevalwmMMm BpPavYoOM B paMKax NevyebHO-BOCCTAHOBUTENbHOW MNPOrpamMMbl, COOTBETCTBYIOLLEN
NPNOBPETEHHOM CaHAaTOPHO-KYPOPTHOW nyTeBke. [lo pelweHnto BpavyebHOM KOMUCCUMU
CaHaTopus B COOTBETCTBUM C MEANLMHCKMMU MPOTUBOMOKAa3aHMAMM MOXET ObITb NPOU3BEAEHA
KoppeKuns ne4yebHO-BOCCTAHOBUTENBHOM MNPOrPaMMbl  C  Ha3Ha4YeHMeM HeoOXOoOUMbIX
MeOMUMHCKUX npouenyp W WUCCnepoBaHWM U3 BceX, MMetowmxcs B CaHaTopuu B paMKax
CTOUMOCTU OHOIO KOMKO-AHSA NPUOBPETEHHOM CaHAaTOPHO-KYPOPTHOM NMYTEBKMW.

YCJ'IYI'M — KOMMNNEeKC OKa3blBaeMbIX CaHaTopmeM HacCeneHnio CaHaTOPHO-KYPOPTHDbIX,
O300POBUTENbHbIX YCNYT N OONONHNTENbHbLIX YCIYT.
npaVIC-ﬂMCT - CUuctemMaTtmnsnpoBaHHbIN nepe4vyeHb KOMIJ1eKCa CaHaTOpHO-KypOpTHbIX/

030,0POBUTENbHBIX U COMYTCTBYIOLWMX YCNYT, OKasblBa€MbIX ICNOMHUTENEM NN TPETHUM JTULLOM,
C X ONNCaHMEM, YKa3aHMEM LieHbl, pa3MeLLeHHbIM Ha CaunTe.

FapaHTMpOBaHHoe B6poHupoBaHue - BUA BPOHMPOBaHNA, NPU KOTOPOM 3akasuunk He no3fnHee
NATU KaneHpapHbIX AHEeN C MOMeHTa BbicTaBneHuns cyeTa npounssen 100% onnaTy 3a KaXporo
rocta no BblOGpaHHOW KaTeropun Ycnyr, npu 3ToM CaHaToOpWUN rapaHTUPYeT COXpaHeHue
CTOUMOCTU 3abpPOHMPOBaHHbLIX YCNyr M 3acefieHMe B HOMEep COrflacHO 3abpPOHUPOBaHHOM
KaTeropun, oxxmpaeT PU3N4YeCcKnx NnL, B MHTEpPecax KOTOPbIX AENCTBYET 3aKasunk (nonydyaTens
Ycnyr) RO pacyYeTHOro Yaca gHs, CneyoLwero 3a AHeM 3an1aHMPOBaHHOroO 3aesa.

CpOK CBOEBPEMEHHOIO OTKasa OT OPOHMPOBaHMA MO HacTosAwemy [Jorosopy coctasnseT 14
(4eTblpHapLUaTb) CYTOK [0 OHA 3ae3pna. B cnyyae HeCBOEBPEMEHHOro oTkasa OT BPOHUPOBaHMUS,
ono3paHusa UM Hesaesga nonydaTtens YCnyr ¢ Hero mnu ¢ 3akasyuka B3MMaeTcsa nnata 3a
daKTU4Yeckm nNpocTon Homepa (MecTa B HOMepe), HO He Bofee 4YeM 3a OfHWU cyTku. [pu
onospaHum 6onee YeM Ha CyTKM rapaHTUPOBaAHHOE BPOHUPOBaHNE aHHYTMPYETCS.
HerapaHTupoBaHHOe OpoHupOBaHUE - BUL OPOHUPOBaAHUA, MPU KOTOPOM 3aKas4yMK He
NMpousBen NpPeaBapuUTeNbHYIO onnaTy 3abpoHupoBaHHbIX Ycnyr B 100% pasMepe 3a Kaporo
rocta no BbibpaHHoW kaTeropum Ycnyr. lMpu atom CaHaTopukM OO MOMEHTa onnaThbl
3abpOHNPOBaHHbIX YCNyr BMApaBe W3MEHUTb CTOMMOCTb 3abpPOHUPOBaHHbLIX YCNyr, He
rapaHTMpyeT Hanuume CcBOOOAHbIX HOMEPOB COrMacHO 3abpOHUMPOBAHHOW KaTeropuu,
3acefieHne OCyLecTBNsSeTcs B MMetowmecs cBobopHble HoMmepa (MecTa) cornacHo [Mpavic-
nucTy. Mpwn oTcyTCcTBUN cBOBOAHBIX HOMepOoB (MecT) CaHaTopui BNpaBe OTKasaTb B 3aCeNeHUN
W npepocTaBneHun Ycnyr.

BpoHunpoBaHMe cunTaeTCcs ENCTBUTENbHbIM C MOMEHTA NOJNy4YeHus 3aKkas4ymMkoM (nonyvatenem
Ycnyr) yBeaoMneHus, CoOaepIKallero ceegeHms o HauMeHoBaHUM (PUPMEHHOM HaMMEeHOBaHMN)
UcnonHutens, 3akasdyuke (nonyyatene  Ycnyr), KkaTeropun  (BMOE)  3aKasaHHOro
(3a6pPOHNPOBAHHOIO) HOMEepa 1 O ero LeHe, 06 ycnoeuax bpoHuposaHua n onnatbl Ycnyr, o
CpoKax NpoXuBaHusa B CaHaTopuK, a TaKXe MHble CBeAEHUS, onpegensgemMble VIcnonHuTenem.
NMpodunb 3akazumka - KapToOuyka B MpPOrpaMMHOM Komnnekce «Logus», copepxalwas
cBeeHus o 3akasuunke.

1. OBWME NMOJTOXXEHNA

1.1. Hactoawuin pokymeHT saBnsetca oduumanbHon nybnuyHon OdepTon ObuwectBa ¢
orpaHuyeHHon oteBeTcTBeHHOCTblo «CAHATOPUM UCTOYHUK KUCNOBOOCK» .
Kncnoeogck CTaBpOMNOnbCKOro Kpas U COAEPXUT BCE CYLLECTBEHHbIE ycnoBus [loroBopa.

1.2. B cooTtBeTcTBUM C nNyHKTOM 2 cTatbk 437 [paxpaHCKoro kopgekca Poccuinckon



®epepaumnm (nanee - NK PO) B cnyyae NpUHATUA U3MOXEHHbBIX HUXKE YCNOBUIA 1 onnaTbl YCnyr,
topugmyeckoe nuuo, npounssogawee AkuenTt HacToswen OdepTbl, CTaHOBMTCS 3akas3umkoM (B
cooTBeTCTBUN C NyHKTOM 3 cTatbk 438 K P® Akuent OdepTbl PaBHOCUNEH 3aKITOUYEHUIO
[oroBopa Ha ycnoBusix, U3NOXeHHbIX B odepTe), a NcnonHnteno n 3akasymk COBMECTHO —
CTtopoHaMu HacTosiwero [lorosopa.

1.3. HacToswmnin [loroBop He yCTaHaBNMBaeT CPOK Ana AKLENTa U CYNTAETCH 3aK/THOYEHHbIM
1 npuobpeTaeT cuny ¢ MoMeHTa Akuenta OdepTbl. 3akasuymk npounssoant Akuent OdepThbl
NyTeM BbINONHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- rapaHTUpOBaHHOE BPOHUpPOBaHMe YCnyr;

- onnaTta HanpaeneHHoro NcnonHutenem cueTta;

MNMocne BbIMONMHEHUS YKa3aHHbIX AeNCTBMI 3aKa3uyMKoM [JoroBop CYMTaeTCs 3aKFOYEHHbIM.

1.4. AkuenTupoBaHne 3akasyMKOM HacToswero [lorosBopa, NMOATBEPXKOAET, UYTO 3aKasuuk
O3HaKOMUN GU3MYECKUX NUL, B MHTEpEecax KOTOpbIX OH AencTyeT (monydatenu Ycnyr) c
MpaBunamuy, pencteyowmmmn B CaHaTopumn: [lpaBunamu npenocTaBneHUss CaHaTOPHO-
KYPOPTHbIX U FOCTUHUYHbBIX ycnyr; MNpaBunammn noceuweHus 6accerHa; MNMpaBunaMum nocelieHns
3ana nevyebHom ¢U3KYNbTYpPbl, C NpPaBuUiaMu pasMelleHuns (NpPoxuBaHua), ¢ MNMonoxeHuem o
NOPSAKE W YCMOBUAX MNPEenOCTaBNEHUs MEAULMHCKUX YCNyr, MepPevYHeEM U CTOUMOCTbIO
npegocTaenaembix ycnyr WcnonHutenem; [MpaBunamv npenocTaBneHuUs YCnyr npadeyvyHoun;
MpaBunamu opopmMneHuns rocten; Npasrnamm NoXxxapHom GesonacHoOCcTK, MNpaBunamm BaMMaHMs
KypoOpTHOro cbopa, a Takke ¢ nHPopMaLmen O 3almTe NepPCOoHasNbHbIX AaHHbIX U YCNOBUAMU
OpoHupoBaHua, MopsgkoM n ¢dopmon onnatbl ycnyr, PexxmMmoM paboTbl noppaspeneHuu,
pasMeleHHbIMK Ha CanTte CaHaTopus.

2. MPEOMET OOIrOBOPA

2.1 MpeoMmeToM HacTodwen OdepTbl aBndaeTcs OpoHMpoBaHME MecT B CaHaTopuu WU
peanusauna (okasaHue) nonyyatenaMm YCnyr caHaTOPHO-KYPOPTHbIX/0300POBUTENbHbIX YCHYT,
npepocTtaBnaeMbix McnonHutenem Ha 6Gasze CaHaTopwusi, Ha ycnoBusx paHHou OdepTbl B
cooTBeTCTBUM C panc- NUCTOM, NPOBOAMMbBIMU aKUMSMU (CheunanbHbIMU NPEenOXKEHNIMN) U
OPYrMMU YCNOBUAMU, ONyOnnKoBaHHbIMK Ha CanTe.

2.2. Mo HacTosAweMmy [Jorosopy MicnonHutens 06a3yeTca npenoCcTaBnTb nonyvartensam YCnyr,
a nonydvatenu YCNyr npuHATb CaHAaTOPHO-KYPOPTHbIE/O300POBUTENbHbIE YCNYrK, a 3aKasuuK
0653yeTCa NPOU3BECTU MOJIHYIO OMnaTy 3a CaHaTOPHO- KYPOPTHbIE/030,0POBUTENbHbIE YCYTN
COrnacHoO [OEencTBylOWEMY Ha MOMEHT 3ae3fa (3aceneHus) lNpanc-nucTty, oGOpPMneHHble, B
nopsioke u Ha ycrnosusix, cornacoBsaHHbix CTopoHaMu B [lorosope.

2.3. OcHOBaHMEM ONna MONyYeHUss CaHaAaTOPHO-KYPOPTHbIX / 0300POBUTENbHbLIX YCyr
ABNaeTCs

MyTeBka, koTopaa odopMnaeTcs U MNpepocTaBnsgeTca 3akasuuky (nonydaTensMm ycnyr)
NcnonHuteneM nocne nOMHOW oOnfaTbl CTOMMOCTM MNOANEXAWMX OKasaHUK CaHaTOPHO-
KYPOPTHbIX / 030,0POBUTENbHbIX YCIYr B COOTBETCTBUN C AENCTBYOWMM Mpanc- nucTom.

2.4. T[lepeuveHb Ycnyr, okasbiBaeMbix WcnonHUTEnem, ycnoBus MNPOXMBAHUA, MUTAHUS W
neveHua nosnydatenen YCnyr, a TakXe LUeHbl Ha YCnyru no cneuuanbHbiM NpenioXeHUam
yKa3blBalOTCHA B yTBEPXAEHHbIX NcnonHutenem lMpanc-nnuctax un MNpaBunax, NyonMKyeMbiX Ha
Cante.

25. Ycnyrm WcnonHuTenb oOkasbiBaeT no apgpecy: CTaBpOMoOnbCKMM KpaW, ropon
Kncnosopgck, ynuua Anekcest Pebposa, 3paHue 15.

3. NMPABA U OBA3AHHOCTU NCIOJIHUTENA
3.1. NCMNOJTHUTEJIb OBA3AH:

3.1.1. MpepocTaBuTb 3akasumky Ha CaunTe Heobxogumyo MHPopMauuo o CaHaTopun N ero
ycnyrax.

3.1.2. TMpuHaTb 3aaBky 3akasunka, CoOAepPXKallyto HEOOXOOMMYIO U OOCTAaTOUYHYIO MHGOPMAaLUIO
ons 6poHMpoBaHMa YCnyr, HanpaBuUTb B €ro agpec CYeT Ha MX onnaTy C MUCMOSNb30BaHMEM
nobbIX OOCTYMHbIX CPencTB CBA3W, obecneunBaowmnx GUKCUpoBaHne otnpasneHus. MNpuHAaTb
onnaTty 3akasa oOT 3akasuMka nocne Hagnexawero odopmneHms 3akasa W YCNEeLWHOro
BpoHuposaHusa Ycnyr.

3.1.3. Odopmutb [llyTeBKy Ha 3akasuuka (rmonydatena Ycnyr) nocne noOfHOW onnaTtbl ee
ctoumocTu. B cpokun, cornacoeaHHble CTOpPOHaMM, MPenoCcTaBUTb nofaydatensam Ycnyr
onlavyeHHble 3aKasyumMkom Ycnyru.

3.1.4. PasmecTuTb nonyyatenen ycnyr B CaHaTopuu, COrMMacHO KaTeropum Homepa
onnayeHHon wum [lyTeBKM, Ha BCe BpeMsa ee MNPOAOCIHKUTENbHOCTU, NPenoCTaBUTb
COOTBeTCTBYlOWMe onnaTe Ycnyru.

3.1.5. TlpepocTtaButb 3akasumky npeaycMoTpeHHyto cT. 10 3akoHa «O 3awmTte npas
notpebutenen» Heo6XoaMMyHo 1 OOCTOBEPHYO MHbOPMaLMo 060 BCex OKasbiBaeMbix Ycnyrax,
obecneymBatoLyto BOSMOXHOCTb MX MPaBUbHOrO Bbibopa, a Takke MHPopMaumo O nepeyHe
HeoOXO0OMMbIX AOKYMEHTOB Ana opopmnenms MNyTeBok.

AkuenTupoBaHne  3akasumkoMm  [loroBopa nonoTeep)paet  ¢akKT  NpenocTaBneHus
NcnonHutenem goctoBepHon nHbopMaumnm o6o Bcex Ycnyrax.



CTOpPOHbI  [OroBOPUNUCHL, 4YTO akuenTupoBaHMe 3aka3ydnkoMm HacTosiwero [lorosopa,
noareepxxpaeT, Yto UcnonHntenb npepocTtaBun 3akasumky npepycMoTpeHHyto cT. 10 3akoHa
«O 3zawmuTe nNpaB noTpedbuTenem» HeobXOAMMYKO U OOCTOBEPHYK MHPopMauuo o060 Bcex
OKasblBaeMbIX ycnyrax, obecneumBatoLlLyo BOZMOXHOCTb MX MPaBUNbHOrO BbibOpa, a Takxke
nHbopMaLUIO O NepeyHe HEOBXOANMbBIX OKYMEHTOB AN OPOPMIEHNS MYTEBOK.

3.1.6. Obecneuntb 3akasunKy, MO OKOHYaHUM OOCNYXMBaHUS Monyyatenem Ycnyr, cyeT-
dakTypbl, @ B cnydae HeobxogmMMocTn, AKT OBCNy)XMBaHWS MO COrnacoBaHHbIM Tapudam Ha
KaXKayto rpynny unv MHAUBUMAYaNbHOro rocTtsa. AKT o6CnyXuBaHus sBngeTcs oduumnanbHbIM
LOKYMEHTOM, MPEeAOCTaBMEHHbIM VICcnonHUTENeM ONs NPOBEOEHUS MepepacyeToB B Clyvae
06CTOATENBCTB, BOSHMKLWMX B MPOLLecce 06CY)KMBaHUA FOCTEN.

3.1.7. O6ecneuntb nonyyaTtenam Ycnyr, NpubbIBIWIMM Ha CaHaTOPHO-KYPOPTHOE NedyeHune Mo
MNyTeBKe, NoNy4YeHne MeanUUHCKUX YCNyr, BXOOSALWMX B rapaHTUPOBaHHbIN 06beM onnavyeHHou
MyTeBKW, MPN OTCYTCTBUN MEOULMHCKUX NPOTMBOMNOKA3aHUN, B COOTBETCTBUN C AENCTBYIOLLMMM
HOPMaTUBHbIMU aKTaM1, METOANYECKMMN PEKOMEHAALMAMU U YTBEPXKAEHHBIMU METOAMKAMWN NO
NeYeHnto OTAENbHbIX 3a60NeBaHNN.

3.2. NCIMOJIHNTEJb BINPABE:

3.21. WN3MeHsTb LeHbl Ha npepocTaBnseMble CaHaTOPHO-KYPOPTHbIE/0300POBUTENbHbIE
yCnyru B OQHOCTOpOHHEM nopsapgke. MHpopmaumsa 06 nsmeHeHmn ueH gosogutcs CaHaTopmem
nyTem ux pasmelweHns Ha Cante. CtoumocTb [yTeBOK, 3aOPOHUPOBAHHbLIX U OMMaYeHHbIX,
U3MEHEHUIO HE MOONEXMNT.

3.22. OTkaszaTb 3akasunmKy B 3aceneHun nonydatenen Ycnyr M NpenocTaBneHun UM
CaHaTOPHO-  KYPOPTHbIX/0300POBUTENbHbLIX  YCNYyr MNoO  3abpOoHMpPOBaHHbIM  [yTeBKam,
aHHynMpoBaB 3akas npu:

- Hecornacum ¢ ycnosusiMn HacToswero [lorosopa;

- npPW OTCYTCTBMM ONNaTbl 3a 3abpPOHMPOBaHHbIe [yTEBKN B CPOK, YyCTaHOBMEHHbIN B M. 5.4.
3.2.3. PacTtoprHytb [loroBop B OOHOCTOPOHHEM BHecygebHOM nopspoke, ecnu 3akasuuk
npepnocTtaBun

WcnonHutento HepgocToBepHbie NMMOO 3aBEA0MO JTOXHbIE OaHHbIE.

3.2.4. B cny4ae ecnu nony4yaTtenu Ycnyr, npuobiBluMe Ha nedveHne B CaHaTOpPUM HEOQHOKPATHO
/N B KPYNHOM pasMepe MPUYMHWUI MaTepuanbHbln yuwep6 NcnonHutento/TpeTbMM nuuam,
WUNn BO BpeMs npebbiBaHUS B caHaToOpuKn rpybo HapywaeT obweCcTBEHHbIM NOPAQoK, a Takke
HapywaeT TpeboBaHus, YyCTaHOBNeHHble [lpaBunamn, peucteyowmmMm B  CaHaTopuw,
NcnonHutens octaBnseT 3a co60M NpaBo B OAHOCTOPOHHEM MOopAaKe PacTOPrHyTb HAaCTOALWMNM
HoroBop W BbicenuTb nonydatenen Ycnyr mns CaHatopus, U noTpeboBaTb BO3MELLEHUS
baKTUYECKM MOHECEHHbIX PacXOnoB.

4. NMPABA N OBASAHHOCTUN 3AKA3YMNKA
4.1. SAKA34YUK OBA3AH:

4.1.1. CamocTosaTenbHO O3HakoMuTbca Ha Caunte CaHaTopus U BMOCNEACTBUMM O3HaKOMUTb
nonydatenen Ycnyr ¢ uHdopmaumnen o CaHatopun, MNpanc-nncTtom npepnocTtaBndemblx YCnyr,
nopsake U ycnoBusix bpoHupoBaHWsS M onnatbl 3aOpPOHMPOBaHHbLIX [lyTEBOK, a TakXke C
Mpasunamuy, peuncteytowmmm B CaHaTopum (MpaBunamu npepocTaBneHnss CcaHaTOPHO-
KYPOPTHbIX ycnyr; Mpasunamu nocelweHua 6accenHa; lNMpaBunaMm noceleHns 3ana nevyebHom
GU3KYNbTYpPbI, C NPaBUIaMmn pasMmeLleHuns (NpoxmnsaHma), ¢ NMonoXxxeHneM o NopsanKe U yCnoBmax
NPepoCcTaBNeHns MeOULUMHCKUX YCNyr, NMepevyHeM U CTOMMOCTbIO MNpPefoCTaBnsieMbIX YCnyr
NcnonHutenewm; lMpaBunamMmy nNpepocTaBneHus ycnyr npavedyHou; Mpasunamm odopmieHus
rocten; MpaBunamu noxapHon 6GesonacHocTw, lMNMpaBunamMu B3MMaHUA KypopTHOro cbopa, a
TakKe C WHbopMauMen O 3awmTe MNepCOoHanbHbIX AaHHbIX W YCNOBUAMU OPOHUPOBAHMS,
MopsapkoM 1 ¢opMon onnaTel ycnyr, PexmnMom paboTbl nogpaspeneHuni).

41.2. He npuctynate K odopmneHunto 3akasa, NpenBapuTenbHO HE O3HAaKOMMBLIUCH C
HacToswmMm  [orosopoMm U1 [lpaBunamn  nNpepocTaBneHWss  CaHaTOPHO-KYPOPTHBbIX,
O3[0POBUTENbHbBIX YCIYr, U UHbIMK [paBunamn, gencTeyowmmMm B CaHaTtopuun. Ecnu 3akasumk
npuctynun Kk odopMneHuto 1 onnate 3akasa, TO WCnonHWUTenb cuMTaeT, 4To 3aKasuuk
NOSIHOCTbK O3HAKOMIEH U COrflaCeH C yCNoBusIMK HacTosawero [loroBopa v ykasaHHbIx Mpasun.
4.1.3. Tpwn opopMneHmn 3aKasa M NPOBELEHNM OMnnaTbl YKasblBaTb aKTyaslbHble KOHTaKTHble
[aHHble, HeobxoanMble VICMONHUTENO Ofs OnepaTMBHOM CBSA3M C 3aka3umkoM. MNpenocTaBntb
BCe Heobxogoumble onsa odopmneHuns 3akasa akTyallbHble AgaHHble (MHbopmMaumio) obo Bcex
3ae3xatowmux B CaHaTopui nuuax B COOTBETCTBUM C MyHKTOM 5 yactm 1 ctatbn 6 D3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tlpwn akuenTnpoBaHMM 3aKkasdnMKoM HacTosuwero [lorosopa, 3akasyuK M 3ae3xatolne c
HUM B CaHaToOpPWUN N1La TakXe AOMNONHUTENbHO OO/MKHbI NoanuMcaTb cornacue Ha ob6paboTky ¢
BO W X MEPCOHasNbHbIX OaHHbIX (NOny4YeHne u xpaHeHne McnonHuTenem) m ¢ O rnacu € Ha
00paboTKy NepPCOHanbHbIX OAaHHbBIX, Pa3PELEHHbIX CYOBbEKTOM OaHHbIX AN PacnpoCTpaHeHus
(nonyyeHne n pacnpocTpaHeHne MicnonHutenem), a uMeHHo: OUNO, paTty n MecTo poxpeHus,
rpagaHcTBO, appec MecTa peructpaunu, BUA [LOKYMEHTa, YOOCTOBEPSIOWEro JIMYHOCTb
(cepua N HOMep 3TOro [OKyMeHTa, HAMMEHOBaHWE OpraHa, BblAaBLIEro OOKYMEHT, AaTy Bblgauu



LOKYMEHTa), HOMEpP KOHTaKTHOro TtenedoHa, appec 3NeKTPOHHOW MnouyTbl, OPOpPMIEHHOE
OTAENbHbIM OKYMEHTOM

4.1.5. TMpwn 3aceneHun B CaHaTopui nonydatenu ycnyr obasaHbl NpenocTaBuTb cnepyouine
LOKYMEHTbI:

- LOKYMEHT, YOOCTOBEPSAKOWMNA NUYHOCTb (MacnopT NMbo 3arpaHnacrnopT, B MNepuof
Mobunusaumm, B Nepuop, 4eNCTBUS BOEHHOIO NMOMOXEHUS U B BOEHHOE BPeMs 3aKa3unk MOXeT
3acenaTbCs N0 OOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb BOEeHHocnyxauwero, ¢ 01.01.2026 B
cny4Yyae OTCYTCTBMS [L[OKYMEHTa YAOCTOBEPSIOWEro JIMYHOCTb BO3MOXHO 3aceneHus npu
npenbaBneHn BOOUTENbCKOrO YAOCTOBEPEHMS);

- CaHaTOPHO-KYPOPTHYKO KapTy no ¢opme 072/y, obOpMNEeHHYyO B COOTBETCTBUU C
Mpukazom MuHuctepcTBa 3gpaBooxpaHeHus PO ot 5 mag 2016 r. N 279H "O6 yTBEepXAEHUM
lMopsigka opraHMsaunm CaHaTOPHO-KYPOPTHOro fievyeHuns”;

- nonuc OMC unu AMC (npwn Hanunumm). [ina neten B Bo3pacTte ¢ 3 0o 14 net:

- CBMOETENbCTBO O POXAEHUN;

- NPVBUBOYHbIN cepTUdMKaT;

- CMpaBKy Bpada-neguaTtpa Unm Bpada-sanngemuonora o6 oTCyTCTBMM KOHTaKTa pebeHka
C MHPEKLNOHHBIMU BONBbHBIMU MO MECTY XUTENbCTBA, B WKOME N eTckoM capy (He 6onee 30
OHEeN C MOMeHTa Bblgaun);

- aHanus Ha aHTepo6unos (14 oHen ¢ MOMEHTa Bblaun);

- CaHaTOPHO-KYPOPTHYIO KapTy (oNs neten B BospacTte ¢ 7 fo 14 ner).

Mpn OTCYTCTBUN OOHOrO U3 BblleyKas3aHHbIX OKYMeHTOB CaHaTopui MMeeT npaBo OTKasaTb
3aKasuuky B NpepocTaBneHum YCnyr, npu aToM ¢ 3akasuunka B3MMaeTcsa nnaTa 3a daKTuydecKku
noHeceHHble WMcnonHuTenem pacxogbl, HO He MeHee cToMMocTM 1 (O@HWMX) CYTOK no
3abpPOHNPOBAHHOM NyTEBKE UM NPOrpaMMe.

4.1.6. B cnydae npnobpeteHus lNyTeBKN Ha CaHAaTOPHO-KYPOPTHOE fiedeHne 6e3 Hagnexawe
O0POPMEHHBIX MEOULIMHCKUX PEKOMeHaaumi (CaHaTOPHO-KYPOPTHOW KapThl), 3aKa3yunk HeceT
OTBETCTBEHHOCTb 3a BO3MOXXHble OTpULaTENbHblE NMOCNEACTBUSA, TakMe, KaK: NoTepsa CPencTs
NPW BbIHY)XXOEHHOM Bo3BpaTe [lyTeBKW, BO3MOXHblE MPOSBNEHNS YXYOLEHUS 300POBbsA Y
nonyvatenen Ycnyru  T.A.

4.1.7. CBOEBPEMEHHO M B MNOSIHOM Ob6beMe npousBecTu onnaTty 3a Ycnyru CaHaTopusa Ha
OCHOBaHMW, BbICTaBNeHHOro MicnonHutenem cyeTta.

4.1.8. BbINONHATb BCE YCNOBUA C Y4E€TOM MPEROCTaBNEHHON eMy MHbOPMaLnK, YKasaHHOW B
Horoeope, MNyTeBke, CueTe, a TakKe obecneynTb UCMOMHEHME nonydaTensamMu Ycnyr npasun
NPOXnBaHMs 1 NpaBuna 6esonacHocTn B CaHaTopun. 3a NOCNencTBUs HECOOMOOeHUs 3TUX
ycnoBun  mn  [MpaBun  3akas3uvk u/vnu  nonyyatenu YCNyr HeCYyT OTBETCTBEHHOCTb
CaMOCTOSTENbHO.

4.1.9. [Oo6poBonbHO, B NMOMHOM Ob6bemMe BO3MecCTUTb MCMONHUTENO MPUYMHEHHbIA CBOMMU
pencremammn (6es3pencTBuaMin) Unm NPUObLIBLUIMMK MoyYaTenaMm ycnyr 1 nx getbmn (0o 18 ner)
MaTepuanbHbi ylwep6, B T.4., HO HE UCKTIOYUTENBbHO, NPUYNHEHHDBIN B pPe3yfbTaTe KypeHus B
HOMepe caMuM nosny4yatenamMu YCnyr unm nx rocTamMu.

B cnyyae npuumMHeHns maTtepuanbHoro ywepba 3akasymkoM, Uin NPUObIBLLMMK MOyYaTensamMm
Ycnyr u ux OeTbMu OHWM 06A3aHbl BOSMECTUTb MPUYMHEHHbIM ywepb B MofHOM obbeme [0
MOMeHTa oTbesfa ns CaHatopus. PacyeT npuymMHeHHoro ywep6ba npon3sBoguTCcs Ha OCHOBaHUM
MNMpenckypaHTa Ha BO3MELLEHNE 3aTpaT B CBSA3M C MOpPYer UMYLLECTBA, C YY4ETOM CTOMMOCTMU
NOBPEXAEHHOIO N/UNW NPUBEAEHHOIO B HErOAHOCTb UMYLLECTBA.

OcCHOBaHMEM Ol HAYUCNEHUA U yNNaTbl LEHEXHbIX CYMM B CYET BO3MELLEHUS MPUYNHEHHOTO
ywepba aBNSeTCs akT O NPUYNHEHHOM ylepbe, u npepbasnseMoe 3akasyuKy 1 nonyyaTensm
Ycnyr TpeboBaHue (npeTeHauns) oT UcnonHutTensa o BO3MeLEeHUN NPUYMHEHHOTO ywepba.

4.2. 3AKA34VMK BIMPABE:

4.21. Odopmnate 3akaz Ha bpoHuposaHme Ycnyr CaHaTopusi, a TaK XXe npuobpeTeHune
MNMyteBok B CaHaTopuin C WUCNONb3oBaHMEM ceTn WHTepHeT, 3BOHKa Mo TenedoHy
(npenBapuTenbHoe bpoHMpoBaHMeE) U NpPoYnMK crnocobamu, ykasaHHbIMU Ha CalTe, Npu 3ToM
3aKasunK NMPU3HaEeT, YTO OH B MOSIHOM Mepe U 6e30roBOPOYHO MPUHMMAET YCNOBUS OaHHOM
OdepTbl B HE3aBMCUMOCTW OT TOFO, KaKUM CrocoboMm Obin coBeplueH 3akas.

4.2.2. OTKasaTbCs OT UCNONHEeHUs [JoroBopa npu ycnosuu onnatbl MicnonHuTento akTnyeckn
NOHECEHHbIX UMW PacXoO0B MO OKasaHUIo (MOAroTOBKE K OKasaHuio) Ycnyr.

4.2.3. 3aKkasyMK MMeeT MnpaBO Ha OKazaHue nonydatenam Ycnyr 3abpoHupoBaHHbIX Ycnyr B
CPOKM 1 B 0O6beMe, OrOBOPEHHbIX B AaHHOM 3akase, npu ycnosum nx 100% onnatsl.

4.2.4. Tlony4atenu Ycnyr Bnpase NonyYnTb AOMNOMHUTENbHbIE NNaTHbIE MEAULMHCKUE YCIYTU, C
YYETOM pPEeKOMEHOaUNN fevalero Bpaya, a TakXke [OMOSHUTENbHbIE YCYrM COrNacHo
pencreytowemy Mpanc-nucTy.

5. MOPAOOK PACHETOB

5.1. CrtoumocTb Ycnyr onpepenseTtcs B c4yeTe, chbopMmpoBaHHOM WcnonHutenem B
COOTBETCTBUN C BbIBpPaHHOM NYTEBKOM MO LieHaM, YKasaHHbIM B [1panc-nucTe, pasMel,eHHOM Ha
Cante B MOMeHT ¢opmMupoBaHua 3akasza. CaHATOPHO-KYPOPTHble Yycnyrn, odopMNeHHbIe
anekTpoHHbiIM BCO, HOC He obnaratotca (N. 3 n. n. 18 c1. 149 HK P®). Cyet aBnaetcs



HEeOTbeMNEMOWN YacTbto HacToswero [Jorosopa OdepThbl.

5.2. NHbopmauma o6 namMeHeHnn ueH gosoputcs CaHaToOpUEM MyTEM UX PasMeLeHusa Ha
Cante. LeHbl Ha Ycnyrm MmoryT ObiTb M3MeHeHbl CaHaTopueM B nobon MoMeHT. Ha
CBOEBPEMEHHO OnadYeHHble YCNyrn n3aMeHeHne LeH He pacnpoCTpaHseTcs.

5.3. Bce pacuetol no [orosopy npowusBogatcs B pybnax P®, Ha OCHOBaHUM CYETOB,
npepocTtaensemMbolx McnonHutenem.

54. B cnyyae bpoHupoBaHus WcnonHutenem ycnyr 3akasduk oba3aH npou3BECTU
npeponnaTty COornacHo BbICTAaBNEHHOMY CYeTy B TedeHue 5 (NaTu) KaneHmapHbIX OHEen Ha
ycnosuax 100% npeponnaTbl 3a KaXkgoro rocta (cornacHo TapudHomy nnany). [laTon nnatexa
cunTaeTca paTa MNOCTYN/EHUS OEHEXHbIX CPEeACTB Ha pacyeTHbin cyeT McnonHutens. C
LAaHHOrO MOMeHTa BbpoHMpOBaHWE CTaHOBUTCH rapaHTUPOBaHHbIM. HecBoeBpeMeHHas onnaTa
BeOET K aHHynsauun cyeta n bpoHn (3akasza).

5.5.  WcnonHuTenb BnpaBe He oKasbiBaTb YCyrn Npu OTCYTCTBMM MX MOSIHOM OnnaTbl.

5.6. OkasaHMe CaHaTOPHO-KYPOPTHbIX/0300POBUTENBHBIX YCNyr HacTynaeT C MOMEHTa
odpopmneHua lyTeBKM M NpepocTaBneHus nonydatenamu Ycnyr TpebyeMbix OOKYMEHTOB B
Cnyx6e npnéma n pasmelueHns CaHatopus (Pecenwen).

5.7. OnnaTy [OMNOMHUTENbHbIX MEOULMHCKUX YCAYr, OKasaHHbIX nonyvatensaMm YCnyr v He
BXOOAWMX B CTOMMOCTb CaHaTOPHO-KYPOPTHbIX [lyTeBoK, 3akasuuk/u/unu nonydatenu Ycnyr
NPOon3BoaAT CaMOCTOATENbHO 6e3HaNMYHbIM NyTeM, NMBO NyTeM BHECEHUSA OEeHEXHbIX CPencTB
B Kaccy.

5.8.  3akasuuk/u/unu nonydaTtenun YCnyr MOXXeT BHECTU OEMNO3UT Ha NIMYHbIN CYET AN onnaTbl
MEeLULMHCKUX U AONOSHNUTENBHbIX YCAYT.

Pasmep BO3BpaTHOro AernosvTta COCTaBNSEeT Ha MeauunHCKue ycnyru He MeHee 20 000
(nBapuaTK TbicAY) pybnen Ha YenoBeka, Ha A4OMNoNHUTENbHblE ycnyrn He MeHee 10 000 (gecaTu
TbicAY) pybnen Ha YenoBeka.

BHeceHne BO3BpaTHOro OernosnTa OCyWecTBnseTca 6e3HannYHbIM NyTEM Ha PacYeTHbIM cyeT
NcnonHuTens, HanM4HbIMU OEHEXHbIMU CpencTBaMu Unn KapTou. Mpu Bblespe nonydvatenen
Ycnyr na CaHaTopus HEMCMNONb30OBaHHbIE OEHEXHbIE CPEACTBa Ha Aeno3uTe BO3BPAaLLaOTCS.
5.9. 3akasuyuk MMeeT NpaBoO OT CBOEro MMEHW M 3a CBOW CYET OKasblBaTb AOMOSIHUTENbHbIE
ycnyru nonyyatenam Ycnyr (Hanpumep, TpaHchep, OTKPbITUE AEN03uTa Ha MeguUNHCKME Unn
LOM. YyCNyru, onnaTta paHHero 3aesga/no3gHero Bblesga v T.m.).

510. 3akasumk BnpaBe oOTKazaTbca OT Ycnyr Ucnonuutena B ntoboe Bpems, yBeoOMMB
NcnonHutens o6 aHHynsumm bBpoHn (3akaza). 3akasumk 6GepeT Ha cebs 06A3aTenbCTBO
MaKCUManbHO 3apaHee coobwmntb WcnonHutenio o6 aHHynauum bpoHn (3akasa). Cpok
CBOEBPEMEHHOr0 oOTKasa OT bpoHupoBaHus no-HacTosiwemy [loroBopy cocTtasnset 14
(4eTblpHagLUaTb) CYTOK 0O OHA 3ae3pa. [1pn oTkase 3akasunka OT 06CnyXuBaHud, TM60o Npu ero
OOCPOYHOM Bbl€3e W3 CaHaTopua MO YBaXXUTENbHbIM MpUYMHaM (BKNOYas MeOULUHCKNe
NPOTUBOMOKAa3aHWs, TaXenyro 60ne3Hb, CMepTb ONM3KMX POOCTBEHHMKOB, OT3blB C MecTa
paboTbl Mo cnyxebHon HeobxoOaMMOCTW), MOATBEPXOEHHbIM [OKyMeHTamun, UcnonHuTtenb
obsi3yeTcs BO3BPaTUTb 3akasuuKy (nonydaTtento YCnyr) OEHexHble cpencTsa, NosyYeHHble 3a
ycnyru.

Ecnn pocpouHbii oTbesn nonydatener Ycnyr He OBOCHOBAH YBa)UTENbHbIMU MPUYNHAMWU,
LEHEeXHble CpeacTBa 3a HEMCMNONMb30BaHHbIE OHW NOAJIEXAaT BO3BPaTy 3a MUHYCOM GaKTUYECKN
NnoHeceHHbIx WMcrnonHutenem pacxogoB, HO He MeHee cTouMocTu 1 (OOHMX) CYTOK Mo
3a0POHNPOBaHHOW MyTEBKE UNU NporpamMme.

[eHexHble cpenctBa MO  MUCbMEHHOMY 3asBfeHMO 3akas4yMka BO3BpallatoTca Mo
6e3HanM4YHOMYy pacyeTy, NyTeM NepeyvnCeHns COOTBETCTBYIOWEN CYMMbl Ha YKasaHHbIA UM
pacyeTHbin cyeT B 6OaHke, MHOM GMHAHCOBOM OpraHMsauMM WU BbiATCA U3  KaccChbl
McnonHnTensa ¢ MOMeHTa NoyyYeHunsa 3asBNeHNs Ha BO3BPAT OEHEXHbIX CPeACTB B AeHb Bble3aa
McnonHutens, npu ycnoBumn, YTo 3abpoHMpoBaHHbIe YCnyru onnadnBanmcb HENOCPEACTBEHHO
3aKas4mMKOM, U OH MOXEeT 3TO nopTBepauTb. Mo XenaHumto 3akasunKka OEeHEeXXHble CpepcTsa
ocTatoTcsa Ha ero Npodune po odopmMneHus cnepytowero 3akasa.

511. TMNpwun HapyweHun CpokoB 3ae3fda (B cnyyae nos3gHero npubbiTUS, NMEepPeHOC CPOKOB
3aes3ga) No 3abpoHUpPOBaHHbIM [lyTeBkaM, WcnonHuTenb He rapaHTUpyeT pasMelleHne
nonyyatenen YCnyr B yKkazaHHOW KaTeropun HoMepos. pu aTom:

- npv Hanuymm cBOBOAHbIX HOMepoB WMcnonHuTenb pasmelwaeT nofydatenen Ycnyr B
nMerowmecs cBobogHble HOMepa C MepepacyeToM cToumocTu [lyTeBkM B cnydae
npepocTaBneHns HOMEPOB APYron KaTeropuu;

- npu OTCYTCTBMM CBOBOOHbBIX HOMEPOB LEHEXKHbIE CPEeACTBa BO3BpAaLLAtOTCs 3aKasumky
3a Bbl4EeTOM (aKTUYECKU MOHECEHHbIX McnonHuTeneMm pacxopoB, HO HE MeHee CTOMMOCTM 1
(O@HMX) CYTOK MO 3aBPOHMPOBaHHOM NyTEBKE UK NPOrpaMMe.

512. B cootBetctBMM C rnaBon 33.1 Hanorosoro kopekca Poccurckon ®epepauumu,
peweHneM [ymbl ropopa-kypopTa Kncnosopcka CraBpononbckoro kpas N2 96-624 ot 30
okT6pa 2024 ropa nonyyatenu ycnyr ynnadmBaroT TYPUCTUYECKUA Hanor Ha TeppuTopun
ropofa-kypopTa Kucnosoacka CraBpononbckoro kpas ¢ 1 aHBaps 2025 ropa. Pasmep
TYPWUCTUYECKOrO Hanora cocTasnseT 1% oT Hanorosomn 6asbl, ONpefeneHHoN B COOTBETCTBUN
co cTtatben 418.4 Hanoroeoro kogekca P®D (Hanorosas 6a3a onpepgenseTcsd Kak CTOMMOCTb
OKa3blBa€MOW YyCnyru rno npenocTaBNeHUO MeCT O/ BPEMEHHOro MPOXXMBaHUSA GUINYECKUX
nuy, B cpeacTBe pasmelleHmsa (ero Yactn), Ho He MeHee 100 py6nen 3a cyTkM npebbiBaHUSA B



caHaTopun). OGBEKTOM HaNOroobNOXKEHUS NPU3HAETCH OKa3aHWe YCNyr no NpenoCTaBNeHUIo
MEeCT [0/ BPEMEHHOro MnpoXueaHua ¢usndyeckmx nuy, 8 OO0 «CAHATOPUN UCTOYHUK
KUCNOBOLCKy». lepeyveHb nuu, OCBOOOXOEHHLIX OT ymnnaTbl TYPUCTUYECKOro Hanora, u
CMUCOK [OOKYMEHTOB, HEOBXOAUMBIX O MOATBEPXAEHUS pasMelleH Ha odpuumanbHOM canTe
000 «CAHATOPUN NCTOYHUK KUCIOBOOCK» agpec cauvTa:
https://istochnikspa.ru/kislovodsk/

6. NOPAOOK N YCNOBUA OKA3SAHNA YCIIYT

6.1. 3aKas4yMK CcaMOCTOATENbHO GOPMUPYET 3asBKY Ha OPOHMPOBaHME CaHaATOPHO-
KYPOPTHbIX YyCNyr Ha oduumnmanbHOM OnaHke 3akasuuMka U B MUCbMEHHOM BMAE MO CPEeACcTBaM
SMIEKTPOHHOM MoYTbl Ha 2n. apgpec ks.bron@istochnikspa.com, cornacoBbiBaeT ¢
NcnonHuTtenem 3aesn rpynn UnM WHOWMBUMAYaNbHbIX rOCTEN He nosgHee 14-Tu gHen [o AaThl
3aesga ¢ MO rocTten, KonnmyecTsa YenoBek, faTbl NPUOLITUSA, CPOKOB NPEeBbIBaHUSA, KaTeropum
HOMepa, BUaa NPOXUBaHUS.

MNucbMeHHas 3asBKa 3akasyunka sBndeTcd oduuManbHbIM OOKYMEHTOM O MpuemMa rocten B
CaHaTopuu.

WcnonHutenbo BnpaBe OTKazaTb B bBpoHupoBaHuMW, ecnu Ha yKasaHHyO B 3asiBKe pJaTy
OTCYTCTBYIOT CBOOOAHbIE HOMEPaA.

BpoHupoBaHMe cumTaeTcs cornacoBaHHbiM CaHaToOpMeM TOMbKO NOCHe BbICTaBNEHUS CYeTa Ha
onnaTy 3abpOoHNPOBaHHbIX MyTEeBOK, KOTOPbIN HanpaBnaeTcs 3akasynKy Ha yKasaHHble B 3akase
KOHTaKTHbIE OaHHbIe.

6.2. 3aKkasuuMK HeceT OTBETCTBEHHOCTb 3a MPaBUNbHOCTb U JOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, npepocTaBneHHbix WcnonHutento. 3akasuvk nopTBepXXpoaeT WM rapaHTUpyeT, 4To
pocTtur 18-neTHero Bospacta WM peecnocobeH, mMeeT OGUMHAHCOBYKO COCTOSATENbHOCTb U
3aKOHHOEe MpaBoO BCTynNaTb B MpaBa WU HECTU 0BA3aHHOCTU MO rPaX4aHCKO-NPaBOBbIM U UHbIM
BMOAM CAENOK, KaK OT CBOEro MMEHMU, TaK U B UHTEpPEecax opyrux nuu,

6.3. CaHaTopui B COOTBETCTBMM C 3aKa3oM NpefocTaBnseT 3akasuumky (nonyyatenam Ycnyr)
no 3abpoHupoBaHHOW [lyTeBKe crnepylowme ycnyru: CaHaTOPHO-KYPOPTHOE nevyeHne no
paspaboTaHHOW Ne4YyebHO- BOCCTAHOBUTENIbHOW NPOrpaMmMe B COOTBETCTBMU C OENCTBYHOLWMMMU
HOPMAaTUBHbLIMWN aKTaMn, METOANYECKUMN PEKOMEHAALUNAMUN U YTBEPXKOEHHBIMN METOANKAMN MO
NneYeHnto oThesNbHbIX 3aboneBaHun B CaHaTopuu, OMETUYECKOEe MNUTaHue, MNPOXKMBaHUE
cornacHo BbI6paHHOW KaTeropumnm HomMmepa.

3akazunk (nonydatenn Ycnyr) BnpaBe npuobpecTn M onnaTuTb AOMONHUTENbHbIE YCNyrn
CaHaTopus, He NpeaycMOoTpeHHble 3aka3oM 1 3abpoHMpoBaHHOM MyTeBKOW.

6.4. [eneHue npepocTtaBnaeMbix CaHaTopueM yTeBoK (MO BpeMeHU, Mexay 3akasymkaMu
(oTabixatowmMm) 1 B NMobbIX OPYyrnx cnydasx) He ponyckaeTcs. [epepada 3a6pPOHNPOBaHHbIX
[MyTeBOK MHOMY nMLYy, HE YKa3aHHOMY B 3akase, 6e3 NMcbMeHHOro cornacosaHus ¢ CaHaTopunemM
He ponyckaeTcs.

6.5. OcHoBaHueM pgns okasaHus Ycnyr CaHaTopueMm nonydatento Ycnyr sasnsetcd
npepocTaBneHmne TpebyeMbix OLOKYMEHTOB B cnyxb6e npuema mn pasmelleHuss CaHatopwus, U
nonHasa onnata CTOMMOCTU NMOANEXKALMNX OKa3aHNIO CaHAaTOPHO-KYPOPTHbIX/ 030,0POBUTENbHbIX
YyCNnyr B COOTBETCTBUM C AencTeytowmM lMpanic- nuctoM. dnektpoHHoe BCO dopmupyeTtca no
Bble3fy 1 OTHaeTCs NonyyaTento yCenyr.

6.6. [Hetu B Bo3pacTe fo 3-x net B CaHaTOpPUM HE NMPUHMMALOTCS.

[etn B Bo3pacTe OT 3-x OO 7-M NeT npuHUMatoTCs B caHaTopuu no nyteBke «OTObIX-
OETCTBO»y, B BO3pacTe OT 7-1 NeT - Ha OTAbIX U NIeYeHme.

OeTtu c 14-t1 neT npuHumatotca B CaHaToOpUM Ha OOLWMX YCITOBUSIX.

CTOMMOCTb NpOXMBaHMA pebeHKa pPacCYUTbIBAETCS NCXOAs8 M3 Bo3pacTa pebeHka Ha MOMEHT
3aceneHusa B CaHaTopuI.

Oetn npuHumatotcs B CaHaTopuM TOSIbKO B COMPOBOXAEHUW B3pPOCNOro (poautenmu
(yCbIHOBUTENN, OMEKYHbI) NN 6nMsKne PoACTBEHHUKM, CONPOBOXAaloWero pebeHka).

6.7. CaHaTopuin He KoMMeHcupyeT 3aKasuyuMKy HEeUCnofb30BaHHble nosyyatenem Ycnyr no
COBCTBEHHOW BUHE YCIYTW, BKITKOYEHHbIE B CTOMMOCTb [yTeBKM.

6.8. Hactoawwum [JoroBopom UcnonHuTtenb yBegomMnseT 3akasunka n nonyvatenen Ycnyr, o6
YCTaHOBNEHHOM pacyeTHOM 4Yace — 3aesp nocne 14:00 yacoB TeKylWmMX CYTOK MO MEeCTHOMY
BpeMeHu (3ae3pn He paHee 14:00 vyacoB - nepBag ycnyra - obepn; Bbiesg go 12:00 vacos -
nocnepHssa ycnyra - 3aBTpak).

PaHHMI 3ae3n/no3gHMM  Bble3d, OCYLWECTBMAAeTCA MpPu Hanuyuuum CBOOOOHbIX HOMEPOB B
crnepyouwem nopsake:

- npu nocenennn FocTta po pacyeTHoro 4vaca (c 00:00 po 09:00 yacos) B3MMaeTcs
rnoyacoBas onnaTa;

- npu noceneHun Focta go pacyeTHoro 4Yaca (c 09:00 po 14:00 vacoB) onnaTa He
B3NMaeTCs;

- npw Bble3ge ocTa nocne pacyeTHoro 4aca (¢ 12:00 pgo 23:00) BanmaeTca novacoBas
onnara;

- MpPW NPOXXNBaHMM CBbile 9 YacOoB MOC/e pacyYeTHOro Yaca BaMMaeTCs onnaTta B pa3Mepe
1 CcyTOK, COrnacHo BbiBbpaHHOM nporpamMMe.

3aBTpak, obef 1 y)KMH NpefoCcTaBnsaeTCs 3a JOMNONHUTENbHYIO ONNaTy COrNacHO NPEenCcKypPaHTy.
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6.9. B cnydae 3agep)XKu Bblesga nonydatens YCnyr nocne yCTaHOBMEHHOro pPac4eTHOro
Yaca nnaTta 3a MNPOXWBaHWME B3MMaeTca C nonydatena Ycnyr B nopsnke, YCTaHOBIEHHOM
McnonHntenem, npu ycnoBuu oTCyTCTBUS HOBOW BpoHM oT gpyroro 3akasudnka Ha 3TOT HOMep.

7. OTBETCTBEHHOCTb CTOPOH N PASPELLUEHWNE CINMOPOB

7. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEMCMNONHEHNE NMBO HEHaaNeXalwee BbINOIHEHWE
MPEUHATBIX Ha cebs o HacTtoswemy [loroBopy ob6a3aTenbCTB B COOTBETCTBUM C
3aKoHopaTenbcTBoM P® n HacToAwmM [LoroBopom.

7.2.  3aKkasuuK NpefcTaBnseT UHTEPEChl BCEX NUL, YKaslaHHbIX B 3akKase, U NepCOHanbHO
HeceT OTBETCTBEHHOCTb nepen WcnonHutenem 3a npaBWUIbHOCTb [aHHbIX O HUX, 3a
BbINMOSTHEHME NMLLAMUN BCEX 00A3aTeNbCTB, a TaKKe cobnopgeHne pgencreytowmnx B CaHaTopum
MpaBun.

7.3. 3aKkasuMkKk HeceT OTBETCTBEHHOCTb 3a BbIMNOIHEHWE CBOUX 00a3aTENbCTB MNepenq
NcnonHuTenem ¢ nMpuYMHEHMEM KakK MaTepuanbHoro yuepba, Tak u yuwepba ero nenosou
penyTauuun. Jltoboe HEBEPHOE NN MOLIEHHUYECKOE BDPOHUPOBaHME UMK NMepenpojaXxa 3aKkasa
3anpeLaeTcs.

7.4. 3aKasuMK HeceT OTBETCTBEHHOCTb 3a NoOON MaTepuanbHbiM ylwep6, NMPUYNHEHHbIN
CaHaToputo B MNOMHOM 0OObeMe, COrfnacHoO MPEeAbsBAEHHOrO WM aKTa, OPOPMMEHHOTO B
YCTaHOBNEHHOM MopsgKe.

7.5. CaHaTopui He HeceT OTBETCTBEHHOCTU nepep 3akas4ymMKoM Npu Hannydmm y nocnegHero
NPOTMBOMOKA3aHUA K  CaHAaTOPHO-KYPOPTHOMY  JIEYEHUIO UM HECOOTBETCTBYHOLWMX
MeanuMHCKOM cneumanmsaumm CaHaTopus U He COBNIOAEeHUM UM Ha3HAYEeHUS Bpaden.
Poputenu (yCblIHOBUTENW, OMEKYHbI) MU COMPOBOXAaloWwMe nuua BO BpeMsa npebbiBaHUA B
CaHaTopun HECYT NOJHYIO OTBETCTBEHHOCTb 3@ XXW3Hb, 6€30MacHOCTb U 300POBbE MPUObLIBLUMX
C HUMU geTen.

7.6. CaHaTopui BrnpaBe OTKasaTbCs OT BbINONHEHUA [JoroBopa B OQHOCTOPOHHEM nopsanke
NP HeCBOEBPEMEHHOW onnaTe 3akasyunkom YCnyr.

7.7. CTOpOHbl He HeCyT OTBETCTBEHHOCTM 3a HEBbINOSHEHME WKW HeHapnexauee
BbIMOSIHEHNE CBOUX 00A3aTENbCTB MO HacTosweMmy [JOroBopy, €Cfiv HEBLIMONHEHME BbI3BaAHO
ob6CcTOATENDBCTBAMM HEMPEOOOoNMMON Cunbl (MPUPOAHbIE KaTacTpodbl, BOEHHble OENCTBUS,
M3MeHeHne 3akoHopaTenbcTBa M T.n.). CTOpPOHa, CChinalowasacs Ha Takme oBCTOoATENbCTBa,
obs3aHa MHPopMMpoBaTb apyryto CTOPOHY He No3aHee NATU AHEN C MOMEHTa X HAaCTYMNNeHMs.
7.8. NcnonHutens nybnukyet Ha Cante nHdopmaunto o CaHatopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNbHOCTb U AOCTOBEPHOCTD.

7.9. B cny4ae BO3HMKHOBEHUS NpeTeH3ur no Ycnyram B nepunof npeboiaHma B CaHaTopuu,
3aKasuuMK gOoMKeH obpaTuTbcsa K npepctasutento CaHatopua ons YyCTPaHEHUs HeLoCTaTKOB
okasaHua Ycnyr. CTOpoOHbl OyoyT npunarate BCE€ YCUMUS C LENblo OOCTUXKEHUSA cornacus no
CMOPHbIM BOMPOCaM NyTeM NeperoBopoB C y4ETOM YCOBUM HacTosiwero [Jorosopa.

7.10. CTOpPOHbI [OrOBOPUNUCH, YTO [OOKYMEHTbl (MMCbMa, MPEeTEeH3UW, 3asiBNeHus U np.),
HanpaBneHHble ogHon CTopoHoun apyron CTopoHe NOCPEACTBOM SNEKTPOHHbIA MOYTbl UMEKOT
IOPUANYECKYIO CUIy TMPUM  HanpaBleHWM TUCEM C OSNIEKTPOHHOW MOYTbl, YKa3aHHOM
NcnonHutenem B Paspene 11 HacTodwero [JoroBopa, U ykasaHHOM 3aka3uynkoM B 3akase npwu
OPOHUPOBaHUM YCIYT U/UNN yKa3aHHOW UM Npu 3ae3ne B CaHaTopui.

7.11. Tlo BCeM oOcCTanbHbIM BOMPOCaM, HE MPEeAyCMOTPEHHbIM B HacToswem [loroeope,
CTOpPOHbI PYKOBOACTBYIOTCA OEUCTBYIOWMM 3aKoHOoAaTeNnbCTBOM PD. Bce BO3MOXKHbIE CMOPbI,
BbITEKAlOWME M3 MONOXEHUN HacToswero [loroBopa, 6yayT paspelaTbCs B COOTBETCTBUM C
OENCTBYIOLWNM 3aKoHOAaTENbCTBOM PD.

8. COBJIIOAEHNE KOHOEONUMATIBHOCTH

8.1. 3aKasuuKy rapaHTMpyeTcs KOHOUOEHUMANbHOCTL AaHHbIX, NPEefOCTaBNEHHbIX UM MPU
BbpoHupoBaHnu, opopMneHnn n onnate 3akasa. 3Ta MHGOPMaLmsa HeobxogmnMa ans obpaboTKn
3akasza n 3aBeplieHusa npouenypbl bpoHnpoBaHus (BktoYaa noaTeepxaeHne bpoHnpoBaHus,
KOTopoe OyneT OTnpaBneHO 3akasuuKy Ha 3M1EKTPOHHbIM agpec unum nocpenctsom SMS-
coobueHus, coobuweHunsa B mecceHmxepax WhatsApp, Telegram, n gp.).

8.2. AkuentoM HacTosauwen OdepTbl 3akasymMk paeT cBoe cornacve (B T.M., HO He
NCKNOYUTENBHO, Ha 06paboTKy NMepPCOHanbHbIX OAaHHbLIX, U AP.), PAaBHOCUNbHOE MNUCbMEHHOMY
cornacuto.

8.3. [lpuHuMasa ycnosus HacTtosuwero [loroBopa, 3aka3uuK BblipaKaeT CBOE cornacue Ha
nonyveHne mHbopmauum o6 Ycnyrax, akumax U MHbix Meponpustuax UcnonHutens. aHHyto
NHbopMaumnio 3akaszumK paspellaeT HanpaBnaTb Ha agpec SMeKTPOHHOM MouTbl U TenedoH
(nyTeM oTnNpaBKK YBEOOMIEHUA Ha SMEKTPOHHYK ModTy 3akasumka, SMS- coobuieHus,
coobueHuns B MecceHmxkepax WhatsApp, Telegram, n gp.), ykasaHHble npu odpopMneHum
3akasa. 3akas3uuK MOATBEPXKAAET, UTO SABNSETCS BMAfENbLEM YKa3aHHOro npu opopmMneHun
3akasa agpeca aNeKTPOHHOM NOYTbl U/UNK HoMepa TenedpoHa.

[laHHOe cornacue aBnsaeTcs 6€CCPOYHBIM U MOXKET ObITb OTMEHEHO NOCPELCTBOM HanpaBneHus
NMUCbMEHHOro OTKasa 3akas4lka, COCTaBneHHoe B cBo6ogHOW GopMe, Ha afpec SNEeKTPOHHOM
noutbl VcnonHutensa. NckntoyeHne 13 Crnmvcka pacchiiok OyneT OCyLeCcTBNeHO B TevyeHue 5
(naTK) pabounx oHEM C MOMeHTa Nnony4yeHus MicnonHMTenem NMCbMeHHOro OTKasa.



8.4. 3akasunK HeceT OTBETCTBEHHOCTb 3a KOHPUAEHUMANbHOCTb CBOMX AaHHbIX, @ TaKXe 3a
BCe [EeNCTBUSA, TMPOU3BEOEHHble C WX UCnonb3oBaHneM. WcnonHutenb He HeceT
OTBETCTBEHHOCTU W HE BO3MeELWAeT yObITKM, BO3HUKLIME MO MPUYMHE HECAHKLWMOHWUPOBAHHOMO
(no BWHe 3akasuynKa) WCMONb30BaHUA TPETbUMU NULAMU  UAEHTUPUKALMOHHBLIX OaHHbIX
3akasuuka.

9. CPOK OENCTBUA N USMEHEHNE ODEPTDI

9.1 OdepTa BCTynaeT B CUTy C MOMEHTa pasMelleHusa Ha CanTte UcnonHutena n gencreyet
00 MOMeHTa ee oT3biBa MicnonHutenem.

9.2. WNcnonHuTenb ocTaBnseT 3a cob60M NPaBO BHECTU U3MeHeHUs B ycrnoBus OdepTbl n/mnu
oTo3BaTb OpepTy B Nto6oN MOMEHT o ee AKuenTa.

9.3. Ycnosusa paHHoro [loroBopa pacnpocTpaHsatoTca Ha bpoHupoBaHue n npuobpeteHune
MyTeBOK B Cllydae OrnaweHus Wn nposefeHus MWcnonHuTeneM akuum, creumanbHbIX
NPEELNOXEHNN N UHbIX MeponpuUATUA, B COOTBETCTBUM C KOTOPbIMU W3MEHSETCA pasMmep
npeponnatbl 3a CaHaTOPHO-KYPOPTHble YyCnyrn. YCroBus NpPUOBpPEeTEeHUs CcaHaToOpHO-
KYPOPTHbIX/O3A0OPOBUTENbHBIX  YCNyr MO YCMOBUSAM  aKUMM UM UHbIX  MEpOonpuUaTUn,
LOMONMHUTENbHO pa3mellatoTcs Ha oduunanbHom cante CaHaTopus.

10. CPOK OENCTBUA, UISMEHEHVE N PACTOPXXEHWE OO OBOPA

10.1. [OoroBop BCTynaeT B cuny ¢ MomeHTa Akuenta OdepTbl 3aka3unkomMm n OencTeyeT Ao
MOMEHTa NONHOro ncnonHenms CTopoHamu oba3aTensCcTs no [Jorosopy.

10.2. WcnonHuTenb BMApaBe W3MEHATb YCNoBMs HacTtoswero [Horosopa wu [pasun,
pencreytowmx B CaHaTopum 6e3 yBeooMneHus 3akasumka. 3Hasd O BO3MOXHOCTU TaKUx
N3MEHEHNN, 3aKas4yMK cornaceH C TeM, YTO OHM OyayT NpPou3BOOUTLCA C 06A3aTeNbHbIM
onybnukoBaHnem Ha Caute. Ecnu 3akasuMk npogo/mkaeT nonb3oBatbcd Ycnyramu
McnonHutena nocne Takux USMeHeHUM, 3TO 03Ha4YaeT ero cornacue ¢ HUMM.

1. PEKBU3UTbl UCMNOJTHUTENIH

MNMonHoe HanmeHoBaHMe: O6LWECTBO C OrPaHNYEeHHOM OTBETCTBEHHOCTLIO
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