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O®EPTA HA OKA3AHHUE
F'OCTUHHUYHDbIX YCJIYT
(du3. nram)

r. Kncnosopck

HaTa nepBou Bepcum gokymeHTa: «17» mnons 2024 r.
[aTta pasmelerus: «25» aBryct 2026 r.

Oata BcTynneHus B cuny: «25» aBrycta 2026 r.

O6WecTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «CAHATOPUN NCTOYHUK KWCNOBOLOCKY,
KaTeropusa CpefcTBa pasmelleHns: nsatb 3sesn (Homep pewenma N2 010-00130-
77/01043261/021/2024 ot 22.12.2024 r.), (NMLEH3USA Ha OCYLLECTBNEHME MEOULIMHCKOMN
peatenbHocTn N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEpP peecTpoBOMN 3aNnCh o
cpencTse pa3smelleHns: C262025001798 (ccbinka B CETU MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), UMeHyemoe B ganbHenweM «McnonHuTtensby, B nuue Oupektopa OenopeHko CBeTnaHbl
BUKTOPOBHbI, AEMCTBYIOLLErO Ha OCHOBaHUKM YCTaBa, 3aktovaeT HacTosaWwmMn goroeop (nanee -
[oroeop) ¢ no6bbiM GU3MYECKUM NINLLOM, UMEHYEMbBIM B AaNbHEMNILEM «3aKas3umK».

[aHHbIn [JoroBop ABNAeTCa 4OroBOPOM NMPefoCcTaBNeHUs FOCTUHNYHBIX YCIYT, 3aK/T04YaeMbIiM
nyTem ny6nuyHon opepTbl (Banee - OdepTbl), U pernaMeHTUpyeT NOPSAOK NpenoCcTaBneHus
yCcnyr n oba3atenbcTBa, BO3HUKAaIOLWME, B CBA3M C 3TUM Mexay McnonHutenem n 3akasunkom.

TEPMWHbI N ONPEQEJTIEHNA

[oroBop - HacTosLee cornaweHne CTOPOH MO BCEM CYLLECTBEHHbIM YCIOBUSIM OKasaHUs yCnyr,
cocTaBneHHoe B Buae nyonunyHon OdpepTol, B AanbHenwemM 6e30roBopoYHO NpUHATOE
3aKasunKoM ycnyr B MONHOM o6beMe NocpencTBoM ee akuenTa. Hactoswmi Jorosop senseTcs
COENKOW MO NPefoCTaBNEHNIO YCNYT FOCTUHUYHOIO PasMeLLEHNS, COCTOALWEN U3
aKuenToBaHHOW Ny6nnyHon OdepTbl N ee HeOTbEMNEMbIX YaCTeN B BUOE NPaBUM N MONOXKEHNUN,
pa3MeLleHHbIx Ha cante OO0 «CAHATOPUN NCTOYHUK KNCNOBOOCKy. Mopspok
odopmneHusa JJoroBopa onpepeneH ganee no TEKCTy B COOTBETCTBUMN C EUCTBYIOWMUM
3akoHopaTenbcTtsoM PO.

OdepTa - TEKCT HaCToAWEro OKYMEHTa CO BCEMU NPUOXEHUAMU, PasMeLLEHHbIN Ha canTe
NcnonHuTens n poctynHbin B ceTu MHTepHeT no agpecy: www.istochnikkislovodsk.ru

AKuenT - nonHoe 1 6e30roBopPoOYHOE NPUHATUE 3aKa3uNMKOM YCNOBUN HacTosAwero [lorosopa
nyTeM COBepLUeHNe NULLOM OENCTBUIA MO BbIMONMHEHMUIO YKasaHHbIx B OdepTe ycnosum
[orosopa.

Caurt - BebcanT MicnonHutensa B cetn IHTEpHET, pacnonoXXeHHbIN Mo agpecy



www.istochnikkislovodsk.ru, Ha KOTOpbIX ocylecTBnseTc 0POpPMIIEHME 3aKa30B
(bpoHMpOoBaHMN) 3aKa3uNKOM.

CaHaTopui (cpencTso pasMelieHne) - OO0 «CAHATOPUN UCTOYHUK KUCITOBOLOCK
NPVHaanexawmnn emy Ha npaBe COOCTBEHHOCTU N MHbIX NpaBax UMYLWECTBEHHbIN KOMMNEKC, Ha
6aze KoToporo MicnonHuTenb okasbiBaeT 3aKasuynKy rOCTUHUYHBIE U COMYTCTBYHOWME
(nononHUTEnNbHbIE) YCNyTn.

Ucnonuutens - OO0 «CAHATOPUN UCTOYHUK KUCITOBOOCK .

3akasumk - peecnocobHoe ¢usnyeckoe nNMULO, UMellee 3aKOHHOe npaBoO B
COOTBETCTBMU C 3aKoHopaTenbctBoM PO BCTynaTb B [OrOBOPHbIE OTHOLWEHUSA
NcnonHuTenem, B TOM Yncne 6poHMpoBaTb YCNyrM Ha cauTe.

3akas (6poHb) - coBoKynHOCTb ycnyr CaHaTopus, popmupyemasn 3akasumkom nyTem Boibopa
NoOXonsLWero BapuaHTa ycnyr FoCTUHUYHOrO pa3sMeLLeHns B pesysfibTaTe noucka B Cucteme
OHJIaH-B6POHUPOBAHMA NN C MOMOLLbIO PAabOTHUKOB oTAena npopax CaHaTopus.

Cuctema 6poHmpoBaHus 1 onnatbl (CucTema) - KOMNNEKC NPOrPaMMHbIX U HEMPOTrPaMMHbIX
CepBUCOB VMicnonHuTens ana NpopaXun roCTMHUYHbIX ycnyr B CaHaTopum, 6poHMpoBaHus
HoMepoB 1 MecT B CaHaTopumn Yyepes ceTb VIHTEpHET, a Tak)Ke C NOMOLLbIO COTPYAHUKOB
NcnonHutens no tenedoHy unm nHbiMm cnocobamu, ykasaHHbiMK Ha CanTe. Ycnyru
BpoHnpoBaHus npepocTaenatoTca 3akasyunkam 6ecnnaTHo.

KoHTaKkTHble fAaHHble - MepCOHasbHbIE U KOHTaKTHble AaHHble 3aKasyunKa, B T. Y. S/IEKTPOHHas
noyTa n HOMep COTOBOro TenedoHa, Ana onepaTMBHOM CBA3M C HUM MO BONPOCaM, KacatoLmnXcs
3aKasaHHbIX (3a6POHMPOBAHHBIX) FTOCTUHNYHbIX YCNYT.

BpoHupoBaHue - 3akpenneHue 3a 3aka3ymkoMm MecT B CaHaTtopuu, nNpu yCnoBuwW,
ecnn 3akasyuka He nosgHee NATU KareHOaPHbIX OHEW C MOMEHTa BbICTaBNEHUSA cYeTa
npouseen onnaTty B pasMepe He MeEHee CTOMMOCTM OJHUX CYTOK 3@ KaX[oro rocts no
BblOpaHHOW Kateropun Ycnyr—CaHaTopui rapaHTUPYeT COXpPaHeHMe CTOUMOCTU
3abpPOHMpPOBaHHbIX YCNyr WM 3aceneHMe B HOMEp COrflacHO 3abpOHUPOBAHHOM
KaTeropuu, oxumpaetT 3akasumka (nonyydatensa YcCnyr) OO pPacyYeTHOro 4Yaca pfHs,
Cnegywowero 3a f[HeM 3annaHMpPOBaHHOrO 3ae3ga (Mpu YCNnoBUMM HE BHECEHMUS
3aKa34YMKOM U3MEHEHUIN B OPOHMUPOBaHKE).

BCO - nokyMeHT, 0bOpPMIEHHbIN Ha BnaHke CTPOron oT4eTHOCTU (anekTpoHHoe BCO),
KOTOPbIN SABSETCSA OCHOBAHWEM U rapaHTMEN Nony4YeHns 3aKa3unkoM OnnayveHHOro um
MOSTHOrO KoMMneKkca rocTUHUYHbIX ycnyr B OO0 «CaHaTopui MCTOUHNK KUCNOBOACKY,
AneTnyeckoe nuTaHne — 3aBTpaK UM NPOXMBaHME B TEYEHNE BCEro Cpoka npebbiBaHus B
BbIOPaHHON KaTeropun Homepa). [lpyrue ycnyru, B TOM Yynucne TpaHcdep, B CTOMMOCTb
FOCTUHWYHDBIX YCNYT HE BXOASAT M OMNMa4yMBatOTCSA COrMAacHO AENCTBYIOWNM Npanc-nucTam.
Ycnyrn — komnnekc okasbiBaeMblx CaHaTOpPMEM HaCeNeHUO FOCTUHUYHbIX YCITYT U
LOMONHUTENbHbIX YCNYT.

CpoK CBOEBPEMEHHOIO 0TKa3a OT BPOHMPOBAHNSA MO HacTosLWeMY [JOroBopy YyCTaHOBNEH: [0
OHs 3ae3pa. B cnyyae HecBoeBpeMeHHOro oTkasa oT 6pOHMPOBaHNS, ONO30aHUSA UM He3ae3aa
nony4yatens Ycnyr ¢ Hero unu ¢ 3akasyunka BaMMaeTcs nnaTa 3a GakTU4eCKu NpoCcTon HomMepa
(MecTa B HOMepe), HO He bornee YeM 3a ogHU CyTKW. [Mpu onosgaHun 6onee YeM Ha CyTKM

OPOHNPOBaAHNE aHHYNTNPYETCS.

BponnpoBanue cunTaercs ACMCTBUTENBHBIM C MOMEHTa ITOJIyd9eHHUs 3aKka3unkoMm (TojrydaTesieM Y CiyT)
YBEIIOMJICHHSI (SBIISTFOIIMMCS HEOTHEMJIEMOM YacThIO HACTOSIIETO JOTOBOPA), COIEPIKAIIErO CBEIACHHUS O
HanuMeHoBaHUM ((pUpMeHHOM HauMmeHoBaHWH) Mcmomuurens, 3akazuumke (monyyaresne Yciyr), KaTeropuu
(BI/I,I[G) 3aKa3aHHOI'O (3a6pOHI/IpOBaHHOFO) HOMECpa, IUIoIaJgu HOMEpa U O €ro neHe, pa3Mepe CKUOAKHU,
00 ycmoBusix bpoHMpoBaHHMA M OIUIaTHl YCIyr, YCIOBHAX MX HMPUOOPETEHHS O CpPOKaxX MPOKWBAaHUS B
CaHaTOpI/II/I, a TaKXXC UHBIC CBCACHU, OIIPEACTIACMBIC Ucnomaurenem.

Mpodunb 3akasumka — kKapToUka B NPOrpaMMHOM KoMMiiekce «Logusy, copeprkallaa ceegeHms
0 3akasuuke.



1. OBLWME MONTOXXEHUA

1.1 HacTtoawnm pokyMeHT asnaetca oduumanbHomn nyénuyHon OpepTtom ObuiecTtsa C
OrpaHNYEHHON OTBETCTBEHHOCTbIO «CAHATOPWUN NCTOYHUK KMCNOBOLCKS T.
Kncnoesopck CTaBpOnonbCKOro Kpas, U COAEPXUT BCE CYLLECTBEHHbIE ycnoBusa [orosopa.
1.2. HacToswmnn ooroBop MMeeT IopUANYECKYO CUY B COOTBETCTBMM CO CT. 434
pakpaHckoro kogekca Poccuinckon @epepaunm U ABNAETCSA PAaBHOCUITbHBIM OOTOBOPY,
NoAnNMCaHHOMY CTOPOHaMMU.

1.3. HacTtosawwnn [JoroBop He yCTaHaBNMBAET CPOK O/ia AKLLeNTa U CUMTaAETCH 3aK/TOUYEHHbIM
n npuobpeTtaeT cuny c MmomeHTa Akuenta OdepTbl. 3akasunk npounssoont Akuent OdepThbl
NyTeM BbINOJIHEHNS OQHOIO U3 CNeayoWNX 4ENCTBUN:

- 6poHunpoBaHne Ycnyr;

- onnaTa HanpaeneHHoro icnonHutenem cyeTa;

- onnaTta Ycnyr HenocpencTBeHHO B kacce Mcnonuutens.

Mocne BbINOMHEHUS YKa3aHHbIX 0ENCTBUN 3aKa3unkoM [LoroBop CYMTaAETCs 3aKTHOUYEHHbIM.
1.4. AkuenTupoBaHne 3akasdnkoMm HacToswero [lorosopa, NOATBEPXAAET, YTO 3aKasunK
o3Hakomuncs ¢ MNpaeunamu, gencteyowmnmm B CaHatopun: lNMpaBunamm npenocTaBneHuns
CaHATOPHO-KYPOPTHbIX M TOCTUHUYHBIX YCnyr; MpaBunaMmm noceweHna 6accenHa; Mpasunamu
noceLlleHns 3ana neyebHor GUsKynbTYpPbl, C NpPaBunaMm pasmelLeHns (NPoXnBaHusa), C
[MonoXkeHnem o nopsiaKe 1 yCroBusX NPeaocTaBneHns MeQULMHCKUX YCIYT, NEPEYHEM U
CTOMMOCTbIO NpepocTasnaemMblx ycnyr Ucnonnutenewm; MNpaesunamu npenocTaBneHns ycnyr
npayeyHoun; MNMpasunamm odopmnenus rocten; Npasunamm noxapHon 6e30nacHoOCTy,
MpaBunamm B3MMaHMa KypopTHOro cbopa, a Takxke ¢ MHGopMaLmen o 3awmnTe NepcoHanbHbIX
OaHHbIX U ycnoBusMn 6poHupoBaHus, NMopsakoM 1 ¢opmor onnatbl ycnyr, PexxuMmom paboTbl
nonpasneneHuni, pasmelleHHbiMm Ha Cante CaHaTopus.

B cBSI3M C BbILEN3NOXKEHHBIM, BHUMATENbHO NPOYMTaUTE TEKCT HacToswen nybnuyHon OpepThl,
O3HaKOMbTecCh ¢ Mpanc-nMcTom Ycnyr n BCEMM BbllLENEPEYNCIEHHBIMU AOKYMEeHTaMu. Ecnu Bbl
He cornacHbl C Kakum-nmb6o nyHkToM OdepTbl, NGO Npasunamm, gencreytowmnmm CaHaTopuu,
NcnonHuTens npepnaraet Bam oTkasaTbcs OT MCMOMb30BaHWA ero Ycnyr.

2.MPEOMET OOIrOBOPA

2.1. MpenmeToM HacTosiwen OdepTbl ABNSETCS OKasaHWe 3aKasunKy roCTUHUYHbIX YCRYT,
npepocTtasnsemMbix icnonHuTenem Ha 6ase CaHaTopwus, Ha ycnosusx gaHHon OdepTbl B
COOTBETCTBMM C NPOBOAMMbIMU aKLMAMU (CMELnanbHbIMU MPEepIoXEeHNIMM) U OPYTUMU
ycrnosusamu, onybnmnkoBaHHbIMK Ha CanTe.

2.2. Tlo Hactoswemy [Oorosopy WcnonHutenb obssyeTcd npepocTaBuTb 3akasuuky, a
3aKasuMkK MNPWHATD WU MPOU3BECTU MOSMHYKO OMnnaTy 3a TOCTUHWUYHbIE YCNYrM COrNacHo
pencreytowemy [lNpanc-nucty, opopmneHHble, B MOPSAKE M Ha YCNOBMUSAX, COMNacOBaHHbIX
CtopoHamu B [orosope. [1naTenbwmkoM No HacTosaWweMy AOrOBOPY MOXET BbICTynaTb
TpeTbe NMuo, NPU YyCNOBMU YKa3aHUS B NJATEXHOM NMOPYYEHUM B Ha3HAYEHUWN MaTex
®.N.0. 3akasumnka n HoMepa cyeTa No gorosopy.

2.3. OcHoBaHMeM ONns NONYYEHUS TOCTUHUYHBIX YCIYT ABMSIeTCA NpefoCcTaBneHme
3akasunKoM TpebyeMbix JOKYMEHTOB B CNyX6e npruemMa un pasmeweHus CaHatopusa (PecenweH)
M NONHasa onnaTa CTOMMOCTU NOANEXaLMX OKa3aHMIO TOCTUHNYHbIX YCNYr B COOTBETCTBUM C
BbICTaBMEHHbIM CHETOM.

2.4. T[lepeyeHb Ycnyr, okasbiBaeMbix cnonHutenem ykasaH B nyHkTe 5.11.
HacTosLWero gorosopa. YCnosusa npoXmnsaHus, NnTaHna 3akasymka, a TakKe LEeHbl Ha



Ycnyrm no cneymanbHbiM NPEeaNOXEHUAM YKa3blBatOTCSH B YTBEPXAEHHbIX
NcnonHuTtenem MpenckypaHTax u MNpasunax, nyébnukyembix Ha Caute.

2.5.  Ycnyrm UcnonHuTtenb okasbiBaeT no agpecy: CTaBponofbCKUn Kpau, ropon,
Kuncnoeopgck, yn. Anekcesa PebpoBa, sgaHune 15. Bce nomeleHnsa CaHaTopus, Ha TEPPUTOPUN
KOTOPbIX OKasblBatOTCA yCNyrn, NnpuHagnexat IcnonHuUTento Ha npaese Co6CTBEHHOCTH, YTO
noaTeeppaetca: Bbinuckon ns EFPH N2 KYBUM 001/2025-13787814 o1 10.07.2025 .

2.6. Kaxpaa npmnobpeTteHHasa no HacTosawemy [loroBopy NyTeBka NOATBEPXAAET nepexom, K
3akasuKnKy npaB Ha KOMMIEKC OKa3blBAEMbIX FTOCTUHMUYHbBIX YCNYT.

2.7. TMpepenbHbi CPOK NpoXKBaHMA B CaHaTOPUM HE YCTAHOBIIEH.

3. MPABA N OBA3AHHOCTU NCTMOJTHUTENA
3.1. UCTTOJTHUTES1b OBA3AH:

3.1.1.  TNpepocTaButb 3akasunky Ha Cante Heobxoaumyto nHdopmMaumio o CaHaTopUn N ero
ycnyrax.

3.1.2. TpuHaTb 3asaBKy 3aka3unka, COAepKallyto HEOOXOANMYIO U AOCTAaTOUYHYO MHOPMaLMIO
ons bpoHnpoBaHus Ycnyr, HanpaBuTb B €ro agpec CYET Ha UX onnaTy C UCMOMIb30BaHNEM
ntobbIX [OCTYMHbIX CPEACTB CBA3U, obecneunBatowmx GUKCMpoBaHne oTnpasneHmus. NMpuHaTb
onnaTy 3akasa OoT 3akasunka nocne Hagnexawero odopmneHns 3akasa 1 yCrnewHoro
BpoHunposaHusg Ycnyr.

3.1.3. Odopmutb anekTpoHHoe BCO Ha 3akasuunka (nonydatens Ycnyr) nocne nosHou onnaTtol
cTouMoCTU, PpakTa okazaHus ycnyr. B cpokun, cornacoBaHHble CTOpOHamMu, NpefocTaBmTb
3akasuumky onnayeHHble UM YCnyru.

3.1.4. PasmecTutb 3akasuuka (nonyyatena Ycnyr) B CaHaToOpuM, COrnacHo KaTeropum HoMmepa
onnayeHHon uM MyTeBKMW, Ha BCe BPeEMS ee NPOJOIKUTENbHOCTU, NPEROCTaBUTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. TlpepocTaButb 3akasunky npepycMoTpeHHyto cT. 10 3akoHa «O sawnTe npas
noTpebutTenemn» HEOOGXOANMYIO U OCTOBEPHYIO MHOPMaLNO 060 BCex OKasblBaeMbIx Ycnyrax,
obecneurBatoLLyO BOSMOXHOCTb X NPaBUSIbHOrO BbiIbOpa, a Takke MHGOPMaLMIO O NepeYHe
Heob6Xx0ANMbIX JOKYMEHTOB A8 OPOPMAEHNS TOCTUHUYHOIO PasMeLLEHUS.

AkuenTtupoBaHue 3aka3unkom [lorosopa NoareepxpaeT pakT npenocTaBneHuns
NcnonHutenem goctoBepHon nHbopMaumm o6o Bcex Ycnyrax.

CTOpPOHbBI OroBOPUINCH, YTO akLEeNTUpoBaHMe 3akasvymMkoM HacTosiwero [lorosopa,
noaTeBepxpaet, Yto cnonHutens npepgoctaBmnn 3akasumky npeaycMoTpeHHyto cT. 10 3akoHa
«O 3awuTe npae noTpedbuTenen» HeOOXoaMMYIO N AOCTOBEPHYO MHPOPMaLMIO 060 BCEX
OKasblBaeMbIX yChyrax, 06ecne4mBaroLyto BOSMOXXHOCTb MX NPaBUIbHOMO BbI6Opa, a TakxKe
NHGOPMaLNIO O NEPEYHE HEOOXOAUMbBIX AOKYMEHTOB A8 0POPMIEHUA FOCTUHNYHOMO
pasMelLeHus.

3.1.6. Obecneuntb 3akasuuky, BoleaxatoweMy n3 CaHaTopus Bblgady anekTpoHHoro bCO ¢
yKasaHneM ¢pakTUYECKOro BpeMeHU NpebbiBaHUs MO FOCTUHUYHOMY PasMeLLEHMIO.

3.2. NCTOJTHUTESb BIMPABE:

3.2.1. W3MeHsTb LueHbl Ha NpefoCTaBisgseMble TOCTUHUYHbIE YCNYIN B OAHOCTOPOHHEM NOpPSAKe.
NHdpopmaumsa 06 nameHeHun ueH gosoauntca CaHaTopmeM nyTeM ux pasmelneHuns Ha CanTte.
CTOUMOCTb FOCTMHWNYHBIX YCYT, 3a0POHMPOBAHHbIX U OMNMTAaYEHHbIX, UBMEHEHUIO HE MOAIEXMUT,
npW YCNOBUU HE BHECEHUS USMEHEHWUI B OPOHUPOBaHME.

3.2.2. OtkasaTtb 3akas4ymKy B 3aCeneHnn 1 NpepoCcTaBneHNM FOCTUHNYHbBIX YCYT MO
3a6pOHNPOBaHHBIM FOCTUHUYHbBIM YCIyram, aHHynMpoBaB 3akas npu:



Hecorsacum ¢ ycnosusaMmn HacToswero [Jorosopa;

npw OTCYTCTBUM ONnaTbl 32 3a6POHNPOBaHHbIE TOCTUHUYHbIE YCIYTN B CPOK, YCTAaHOBMNEHHbIN B
n.5.4.

3.2.3. PacToprHyTb [loroBop B 0OQHOCTOPOHHEM BHECYAEOHOM Nopsaake, ecnn 3akasuvmk
npepoctasun cnonHutento HepoOCTOBEPHbIE NMBO 3aBEOOMO NOXKHbIE AaHHbIE.

3.2.4. B cnyyae ecnu 3akasumnk, HEOOHOKPATHO /UMK B KPYNHOM pa3Mepe NPUYMHUI
MaTepuanbHbIn ywep6 NcnonHutento/TpeTbMM nuuam, nnm B npebbiBaHMsa B caHaTOPUN
npebbiBaHNA rPybo HapyluaeT OBLWeCTBEHHbIN NOPAQOK, a TaKXKe HapylaeT TpeboBaHus,
ycTaHoBneHHble MNMpasunamu, gencreytowmmmn B CaHatopumn, IcnonHutens octasnsieT 3a cobom
NpaBo B OAHOCTOPOHHEM MOPSAKE PAaCTOPrHyTb HAaCTOSAWMN [LOroBop 1 BbiceNnTb 3akasymnka
n3 CaHaTopwus, 1 noTpeboBaTb BO3MELLEHNS GaKTUYECKM MOHECEHHbIX PAaCXOL40B.

4. NMPABA NN OBA3SAHHOCTU 3AKA3HYNKA
4.1. BAKA34YUNK OBA3AH:

4.1.1. CamocTosATENBbHO O03HaKoMUTbcA Ha CanTte CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom npepocTasnseMbix YCnyr, nopanke 1 ycnosusx bpoHnposaHua 1 onnathbl
3abpOHNPOBaHHbIX MyTeBOK/OCTUHNYHBIX YCNyT, a Takxe ¢ NpaBunamm, 0ENCTBYOWMMA B
CaHaTopun (MpaBmnamm NpenoCTaBNeHNs CaHAaTOPHO-KYPOPTHBIX U FOCTUHUYHbIX YCIYT;
MpaBunamu noceuweHns baccenHa; MNpaeBunammn noceleHns 3ana neyebHom GUsKynbTypbl, C
npasunamMm pasmMeLleHns (NpoXxmBaHus), ¢ NMonoXxeHnem o NopsiAKe 1 yCrnoBusx
NpPenoCTaBNeHns MEAULMHCKUX YCIYT, MEPEYHEM N CTOMMOCTbLIO NPenoCTaBNsSEMbIX YCNyr
NcnonHutenewm; MNpaeunammn npepocTaBneHms ycnyr npavevHomn; NMpasmnamm opopmneHums
rocten; MNMpasunamu noxkapHou 6esonacHocTy, Npasunamm BaMMaHUsa KypopTHOro cbopa, a
Takxe ¢ MHdopmMaumen o 3almTe NepPCOHanbHbIX aHHbIX U YCNOBUSMU BPOHNPOBaHMS,
MopsapkoM 1 dpopMon onnaTbl yCnyr, Pexnmom paboTbl nogpasneneHni).

4.1.2. He npucTtynaTtb K odpopmneHunto 3akasa, npenBaputTenbHO HE 03HAaKOMMBLLUCH C
HacTosAwmMM [loroBopom u MNMpaBunamm NnpenocTaBneHNS CaHaTOPHO-KYPOPTHbIX,
034,0POBUTENBHbIX N FOCTUHUYHbBIX YCNYT, U UHbIMK [paBunamu, oencTeyowmnmm B CaHaTopumn.
Ecnu 3akasuuk npuctynun Kk opopmMneHnto n onnate 3akasa, To ICNONHUTENb CUMTAET, YTO
3aKas4umK NOMHOCTbKO O3HAaKOMJIIEH M COMNlaceH C YCNoBUSAMN HacTosiwero [lorosopa u
yKasaHHbIX [Npasun.

4.1.3 MNMpwn odpopmneHnn 3akasa NpepocTtaBuTb CaHaTOPUIO CBOW aKTyaslbHblE KOHTaKTHbIE
LaHHble (MM, HoMep TenedoHa), Heobxoammble ICNONHUTENO UCKNKOYNTENBHO Os
onepaTMBHON CBA3W, MOATBEPXAEHNS BPOHMPOBAHNS, YBEAOMNEHUN O cTaTyce 3akasa.

4.1.4. NpepocTaBnTb OOCTOBEPHbIE CBEOEHMA 060 BCEX NULLAX, MNIaHUPYHOWNX 3ae3, B
CaHnaTtopuin (DO, pata poxxaeHus, rpaxgaHcTBo) B o6beMe, Heob6xoaMMoMm ans opopMIeHus
6pOoHMPOBaHMA B COOTBETCTBMN C 3aKOHOAaTenbCcTBoM P®D, Ha ocHoBaHMM N.2 M n.54.1cT. 6
®epepanbHoro 3akoHa ot 27.07.2006 N2 152-03 ,,0 nepcoHanbHbIX AaHHbIX".

4.1.5. Npw 3aceneHnn B caHaTOPUM AN NONYyYEHUSA TOCTUHUYHbBIX YCNyr 3aKasymK NpeabsasnseT
LOKYMEHT, yOOCTOBEPSIOWMI NTMYHOCTb (HanpuMep: nacnopT nNMbo 3arpaHnacnopT, B Nnepuos,
mMobunusauunu, B nepmon LENCTBUS BOEHHOTO NMOMIOXXEHUS U B BOEHHOE BpeMsi 3aKasumK MOXET
3acenaTbcsa No AOKYMEHTY, yAOCTOBEPSAIOLWEMY IMYHOCTb BOEHHOCTY>KALWEero), npu ero
OTCYTCTBUM HALlMOHAaNbHOE BOOUTENbCKOE YOOCTOBEPEHME.

CaHaTopwui BnpaBe 0TKa3aTb B pasMeLeHnm 3aKasumKy Npu OTCYyTCTBMM Y HEFO OKYMEHTOB,
YyOOCTOBEPSIOWMX TMYHOCTb, MPU 3TOM C 3aKa3ynka B3MMaeTCs nnaTa 3a GaKTUYECKUIM NPOCTON
HOMepa, HO He Bonee YeM 3a CYyTKN.

Mpun OTCYTCTBUN OQHOMO M3 BblleyKasaHHbIX [OKYMeHToB CaHaToOpui MMeeT NpaBo OTKasaTb
3aka3sunky B NpepocTaBneHmm Ycnyr, npu aTom ¢ 3akasunka B3MMaeTCs nnaTa 3a GpaKTU4eCKnn
NpPOCTON HOMepa, HO He bonee YeM 3a CyTKW.



4.1.6. CBOEBpPEMEHHO 1 B NONIHOM 06beMe NpomsBecTu onnaTy 3a Ycnyrn CaHatopusa Ha
OCHOBaHUW, BbICTaBNEHHOTO MiIcnonHuTenem cyeTa.

4.1.7. BbINONHATb BCE YCNOBUSA C YY4ETOM NpeaoCcTaBleHHON eMy MHOopMaLUK, YKazaHHOWN B
Horosope, [NyTeBke, cUeTe, a Tak)Ke BbINOHATL NMpaBuia NPOXUBaHUS U NpaBuna
6esonacHocTn B CaHaTopun. 3a NOCNeAcTBNs HecobnioaeHns aTux ycnosum u Mpasmn
3aKasuuMK HeCeT OTBETCTBEHHOCTb CaMOCTOSITENBHO.

4.1.8. [lo6bpoBONbHO, B NONIHOM 06beMe BO3MecTUTb MICnonHUTENto NpuYnHEHHbIN CBOUMM
OencTeuamu (6esnencTemamMm) nnu npUbbIBLIMMN C HUM geTbMu (0o 18 neT) MaTepuanbHbIn
ywepo, B T. Y., HO HE UCKITIOUYNTENBHO, MPUYNHEHHbIN B pe3yfibTaTe KypeHust B HOMepe CaMum
3aKas3unKoM 1/unm TPEeTbUMUN NULLAMM - TOCTAMU 3aKasyuKa.

B cnyyae npuunHeHuns MmaTepunanbHoOro yuwep6ba 3akasuymkoMm, ero geTbMm U/Unm rocTem,
3aka3unk 0653aH BOSMECTUTb NPUYMHEHHbIN yLep6 B NOTHOM 06bemMe [0 MOMEHTa OTbe3aa 13
CaHaTtopwus. PacuyeT npuinHeHHoro yuep6ba NnponsBoanTca Ha ocHoBaHMKM MpenckypaHTa Ha
BO3MeLLEeHME 3aTpaT B CBA3N C MOPYEN MMYLLECTBA, C Y4ETOM CTOMMOCTM MOBPEXAEHHOTO
n/vnn NnpMBeoeHHOro B HEFrOAHOCTb UMYyLLECTBa.

OcHoBaHMeM AN Ha4YNCNEHNS N ynnaTbl GEHEXHbIX CYMM B CHET BO3MELLEHUA MPUYNHEHHOTO
ylwepba aBngeTcs akT O NPUYNHEHHOM ylepbe, n NnpeabsaBnsemoe 3akasunky TpedoBaHue
(npeTeH3ua) oT cnonHuTens o BO3MELLEHNN NPUYMHEHHOTO yuiepba.

4.2. 3AKA3YUNK BITPABE:

4.2.1. Odopmnatb 3akas Ha bpoHupoeaHue Ycnyr CaHaTtopus, a Takxxe npuobpeteHme
MyteBok B CaHaTopui C UCNOMb30BaHNEM ceTu MIHTEpPHEeT, 3BOHKa No TenepoHy
(npepBapuTenbHoe BpoHMpoBaHMe) N NPoYMMIM cnocobamu, ykasaHHbiMU Ha CalnTe, Npu 3TOM
3aKas4umK NpuUsHaeT, YTo B Cllydae ncnosb3oBaHma Cuctemol bpoHnposaHus MIcnonHUTens, OH B
NONIHON Mepe 1 6e30roBOPOYHO NPUHUMAET ycnoBust faHHon OdepTbl B HE3aBUCUMOCTH OT
TOro, KakmMm crnoco6om 6bin coBeplueH 3akas.

4.2.2. OTKasaTbCs OT UCNonHeHus [Jorosopa npu ycrnosmm onnatbl cnonHutento pakTnyeckn
MOHECEHHbIX UM PacXOf0B.

4.2.3. CamocTosTenbHO NpoBepUTb AaHHble 3akasa nepepn ero obopMeHnem,
BpoHnposaHnem mect B CaHaTtopun, npnobpeteHnem Ycnyr CaHaTtopusa n npuobpeTteHmem
MyteBok B CaHaTopwuit, NpK 3TOM 3aKasunk HECET MNOJIHYIO OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb
N NPaBOMEPHOCTb YNOTPEOBNEHUS faHHbIX, UCMONb30BaHHbLIX UM Npu opopMeHnn 3akasa.
4.2.4. 3akasunK MMEET NpPaBo Ha NoJlyYyeHNe 3abPOHNPOBaHHbIX YCNYr B CPOKN U B 0ObeMme,
OrOBOPEHHbIX B AaHHOM 3akase, npu ycnosuun nx 100% onnatbi.

4.2.5. Tony4nTb [ONONMHUTENbHbIE MNATHbIE MEANLNHCKUE YCNYTU, C YYETOM PEKOMEHOALNN
nevauiero Bpaya, a TakxKe fOMNONHUTESNbHbIE YCIyrM COrnacHo gencTeyowemMy [penckypaHTy.

5. NMOPALOK PACYETOB

5.1. CtoumocTb Ycnyr onpepenseTcsa B cuete, cdopMmpoBaHHOM NcrnonHuTenem B
COOTBETCTBUM C BbIOPaAHHOM NYTEBKOW MO LlEeHaM, yKasaHHbIM B [panc-nncTe, pasMeL,eHHOM Ha
Cante B MOMeHT popmupoBaHua 3akasa. FOCTUHUYHbIE YCNyrn, OPOPMIEHHbIE DNEKTPOHHbIM
BCO, HOC He ob6naratotca (n. 3 n.n. 18 cT. 149 HK P®). CueT aBngeTca HEOTbEMIEMON YaCTbIO
OdepThl.

5.2. NHpopmaumsa 06 nsmeHeHnn ueH gosogmtca CaHaToOpMEM NyTEM UX Pa3MeLLLEeHNS Ha
CanTe. LleHbl Ha Ycnyru MoryT 6biTb M3aMeHeHbl CaHaTopueM B Ntob6on MoMeHT. Ha
CBOEBPEMEHHO OnaYeHHble YCNyrn naMeHeHme LEeH He pacnpoCTpaHseTcs.

5.3. Bce pacueTbl no [JoroBopy npomnssopsatcs B pybnsax PO, Ha ocHOBaHWKM CYETOB,
npenocTasnsemblx cnonHutenem. ABaHCOBbIM NiaTeX 3aCYMTbIBAETCS B MONHOM ob6beme B
CYEeT CTOMMOCTM YCNYT NPU OKOHYaTENbHOM pacyeTe No forosopy. NonoxkeHus ct. 823 'K PO



O KOMMEPYECKOM KpeauTe K CyMMaM npegonnartbl He NpuMeHsaoTcs. Ha cymmy npeponnarthl
NMPOLLEHTbI HE HAUYNCNAIOTCS.

5.4. B cnyvyae bpoHupoBaHua WNcnonHutenem ycnyr 3akasudnmk oba3aH Npouns3BecTwu
npeponnaty COrfacHO BbICTaBNEHHOMY CYeTy B TedeHune 5 (NaTu) KaneHgapHbIX GHEN B
pasMepe He MeHee CTOMMOCTM 1-X CYTOK 3a Kaxporo roctd (cornacHo TapudHoMy
nnany). OcTaBwykCca CyMMy 3akasuyMK oOnnadnmBaeT He no3gHee paTtbl Hadvana
npepocTtasneHua Ycnyr. [aTtonM nnatexa cumTaeTca pata MNOCTYM/IeHUs LEHEXHbIX
CPEencTB Ha pacyeTHbli cuyeT, nnbo kaccy WcnonHutena. C gaHHOrO MOMEHTa 3a
3aKasumMKoM OPOHMPYKOTCS YCNMyrnm Mo HacTosweMmy [orosopy. HecsoeBpeMeHHas
onnaTa BeOeT K aHHynauum cyeTa n bpoHun (3akasa).

5.5. WcnonHuTtenb BnpaBe He oKasbiBaTb YCNyr Npu oTCYTCTBUN X MOMHOW Onnathbl.

5.6. OkazaHue roCcTMHNYHbBIX YCNyr HacTynaeT C MOMEHTa NpenoCcTaBneHns 3aKka3unkom
TpebyeMbix AOKYMeHTOB B Cny)xbe npunéma u pasmelieHmna CaHaTtopusa (PecenuweH) 1 dakTa
3aceneHusa B CaHaTopun.

5.7. Onnaty ONONHUTENbHbIX YCNYT, OKa3aHHbIX 3aKas4ymKy 1 He BXOAALWMX B CTOMMOCTb
FOCTUHUYHbIX YCNYT, 3aKas34ymK NPON3BOANT CaMOCTOSATENBHO BEe3HaNNYHbIM NyTeM, NM6O NyTeEM
BHECEHMSA OEHEXHbIX CPEACTB B Kaccy.

5.8. 3aKasumK MOXET BHECTU AENO3UT Ha NIMYHbIA CYET O/ OnNaTbl MEOULIMHCKUX U
LOMONHUTENbHbIX YCNYT.

Pasmep Bo3BpaTHoro genosuta coctaeneHd 20 000 ([eaguaTth Thicay) pybnen Ha YenoBeka.
BHeceHune BO3BpaTHOro Aeno3nTa OCyLEeCTBASETCS HaNUYHbIMU OEHEXHbIMU CPEACTBaMU NN
KapToM. [Npu Bble3ge 3akasunka ns CaHaTopus HEMCNONb30BaHHbIE AEHEXHbIE CPEeACTBa Ha
LEeno3nTe BO3BpaLLatOTCS.

5.9. 3akasuuK MMeeT NpaBO OT CBOEro MMEHU 1 3a CBOW CYET 3aKasblBaTb AOMNOMHUTENbHbIE
ycnyru nonydatenam Ycnyr (Hanpumep, TpaHcoep, OTKPbITUE Aeno3nTa Ha MeauLMHCKUE Uiu
LOM. yCnyru, onsiata paHHero 3aesfna/nosgHero Bblesga v T.n.).

5.10. 3akasuuk Bnpase oTkasaTbcsa oT Ycnyr UcnonHuTtens B nto6oe Bpems, yBeOMUB
NcnonHuTens o6 aHHynauumn bpoHu (3akasa). 3akasunk 6epeT Ha ceba 06s83aTenbCcTBO
MaKCUManbHO 3apaHee coobwmtb NcnonHntento o6 aHHynaumm bpoHu (3akasa). Cpok
CBOEBPEMEHHOro 0TKasa oT bpoHnpoBaHus no-HacToaweMy [JoroBopy COCTaBnseT He
nosgHee, YeM-A0 OHs 3ae3fa. [pu oTkasze 3akaszuunka oT ob6CcnyXneaHus, TMbo Npu ero
LOCPOYHOM Bble3fie N3 CaHaTOPUs MO YBaXXMTENbHbIM NPUYMHaM (BKtOYas MeAULMHCKNE
NPOTMBOMNOKa3aHUs, THXKENY 6onesHb, CMePTb BNN3KNX POACTBEHHUKOB, OT3bIB C MecTa
pPaboTbl NO CNy)ebHON HEOBXOANMOCTH), MOATBEPXKAEHHbIM AOKYMeHTaMu, cnonHutenb
06s3yeTCa BO3BPAaTUTb 3aKkasunky (monyyatento YCnyr) neHexkHble cpencTsa, NoyYeHHble 3a
ycnyru. MNpun oTkaze 3akasunka oT ob6cny>kmpaHus, NMbo Npu ero 4OCPOYHOM Bble3fne U3
CaHaToOpPus NO YBaXXUTENbHbLIM MPUYMHaAM (BKOYas MEANLMHCKNE NPOTUBOMOKA3aHUS, TAXENYO
©onesHb, CMepTb 6NN3KMX POACTBEHHUKOB, OT3bIB C MecTa pPaboTbl MO CNyXXeBHOM
Heob6XxoANMMOCTH), NOATBEPXKOEHHbIM AOKYMeHTaMun, IcnonHutens o6s3yeTca BO3BpPaTUTb
3aKasuunkKy feHeXxHble CpencTBa, NoMyyYeHHble 3a YCyTru.

Ecnun gocpoyHbin oTbesn 3akasymka He 060CHOBaH YBaXXUTENbHbIMU NPUYMHAMU, OEeHEXHble
CpefCcTBa 3a HEMCMNOMb30BaHHbIE OHM NOAMEXaT BO3BPATY 32 MUHYCOM paKTUYECKN
NMOHeCeHHbIX MicnonHuTenem pacxoos, B npepenax CTommMocTu 1 (0gHMxX) CyTOK No
3a6pPOHNPOBaAHHOW NyTEBKE UNN NPOrpamMme.

[leHeXxHble cpeacTBa MO NMUCbMEHHOMY 3asBfeHUO 3akasudukKa BO3BpaWatoTCa Mo
6e3HanMYyHOMYy pacuyeTy, NyTeM MepeyYucrnieHmss COOTBETCTBYIOWEN CyMMbl Ha
YKasaHHbIM UM pacuyeTHblM cyeT B OaHKe, MHOM (GUHAHCOBOM OpraHus3auum  uUnu
Bbl@atoTCa M3 Kaccbl NcnonHutena. Cpok BO3BpaTa AEHEXXHbIX cpencTts He 6onee 10
pabounx OHEN C MOMEHTa MONyYEeHUsa 3asaBNEHNS Ha BO3BPAT OEHEXHbIX CPEACTB, Npu
Bblga4vye Haln4YHbIMWU OEHEXHble CpencTBa BblOalOTCA HE NO3)Ke AHA Bblesdpa [ocTe



(3akasumka), npu yCNnoBUWU, YTO 3abOpPOHMpPOBaAHHbIe YCNyrm oOnnayvMBaniInChb
HENoOCpPenCcTBEHHO 3aKa3uyMKOM, M OH MOXEeT 3TO NOATBEPAMTb. [10 enaHuto
3akasunka [eHexHble CpeacTBa ocTakTca Ha ero [lpodune po odopmneHus
cnepytouwero 3akasa.

Ecnun Ycnyrm 3a 3akasunka onnayunBanncb TPETbUM NULOM (Mnn AreHTom), nbo 3akasumnk He
MMeeT BO3MOXXHOCTWN NoATBepAnTb GaKT onnatbl UM YCnyr, OCTaBlwascs CTOMMOCTb YCnyr
BO3BpalLaeTCs HEMNOCPEnCTBEHHO NNLY, KOTOPOE OCYLWEeCTBAAN0 OnnaTy faHHbIX YCnyr.

5.11. Mpw HapylueHUM CPOKOB 3ae3fa boriee YeM Ha CYTKU (B Criyyae nosgHero npmbbitug,
NepeHOC CPOKOB 3ae3fa) No 3abpPOHNPOBaHHbIM [TyTeBKaM/rocTUHUYHBIM ycnyram, CaHaTopui
He rapaHTUpyeT pasMelleHmne 3aKkasumka B yKa3aHHOW KaTeropum Homepos. pu aToMm:

- NpPY Hannunn cBo6OAHbIX HOMepPOoB MicnonHUTENb pa3mellaeT 3akasymka Ha umetowmecs
cBO6OAHblE HOMEPA C NepepacyYeToM CTOMMOCTHU [TyTEBKM/TOCTUHUYHBIX YCNYT B CllyYae
npenocTaBieHnss HOMEPOB APYron KaTeropun.

- NPW OTCYTCTBUM CBOBOAHbBIX HOMEPOB AEHEeXHble CPeACTBa BO3BPaLLatoTCA 3aKasuumky 3a
BbIYETOM PaKTUYECKN MOHECEHHbIX MIcCMoNHUTENneM pacxofoB, HO He MeHee CTOUMOCTH 1
(0@HUX) CYTOK NO 3aBPOHNPOBAHHOM MYTEBKE WU NPOrpaMMme.

5.12. B cooTBeTcTBMM C rnaBon 33.1 Hanoroeoro kopekca Poccuinckon @epepaunmn, pelieHnem
[ymbl ropopa-kypopTta Kncnosogcka Craspononbckoro kpast N2 96-624 ot 30 oktabps 2024
rofga yCTaHOBNEH TYPUCTUYECKUI HaNoOr Ha TeppuTopun ropopa-KypopTta Kucnosopncka
CraBpononbckoro Kpas ¢ 1aHBapsa 2026 roga. Pasmep TypuCTUYECKOro Hanora coctaensaeT 2%
OT Hanorosow 6a3bl, onNpeneneHHon B COOTBETCTBMM cO cTaTbel 418.4 Hanorosoro kogekca PO
(HanoroBasi 6a3a onpepenseTcs Kak CTOMMOCTb OKa3blBa€MOW YCIyr Mo NpenoCTaBneHnto
MeCT A1 BPEMEHHOIO MPOXXMBaHUS GU3NYECKUX NNL, B CPEACTBE pa3MeLLeHns (ero 4yacTtu), HO
He meHee 100 pybnen 3a CyTKM npebbiBaHns B caHaTopun). O6bEKTOM Hanoroob6noXKeHus
NPW3HaeTCsa OKasaHne yCcnyr no NpefoCTaBNeHMIO MECT A1 BOEMEHHOIO NPOXUBaHWSA
dunsmyeckmx nuy 8 OO0 «CAHATOPUIN UCTOYHUK KNCINOBO[OCKy. NepeyveHb nuy,
OCBOBOXAEHHbIX OT YNfaTbl TYPUCTUYECKOrO Hanora, U CAMCOK AOKYMEHTOB, HEOBXOAMMbIX ANS
NOATBEPXAESHUS Pa3MelleH Ha oduLmanbHoM caiite OO0 «CAHATOPUN NCTOYHUK
KUCNOBOLOCK» agpec canTa: https://istochnikspa.ru/kislovodsk/

5.13. NepeuyeHb ycnyr, BXOOALWNX B LLEHY PasMeLLeHNs:

NPOXWBaHNE B HOMEpPE COOTBETCTBYIOWEN KaTeropuu, NUTaHUe, COrnacHo yCloBUaM,
YKa3aHHbIM B 3asBKM MOATBEPXAEHUM, MOJSIb30BaHME CHOPT 3anoM, 6GaccenHoM,
aHMMaLMOHHbIE NPOrpaMmsbl (MCKOYEHME, HEKOTOPbIE KOHLLEPTbl 3a AOMONHUTENbHYO
nnaty). Mo npocbbe 3akasumka WcnonHutenbo 6e3 [OMNOMHUTENBHOW OMNaThl
obecneuynBaeT crnefnyowmne ycnyru: Bbl30OB CKOPOM MOMOLM, AOCTYN U BO3MOXHOCTb
MONb30OBaHUS anTEYKOM [ OKasaHuWs MepBOM MNOMOLWM, [OCTaBka B HOMeEp
KOPPECNOoHAEHUMM, afpPeCcoBaHHON 3akasumky no ee nonyvYeHun, nobyoka K
onpepeneHHoOMY BPpEMEHM, NOSIb30BAHNE TOHOMETPOM.

5.14. TllepeyeHb M LUEHa WHbIX MNaTHbIX YCNyr, OKasbiBaeMblx CaHaTopueM 3a
OTAENbHYIO NNaTy: yKasbiBatoTca B [MpunoxeHnn N22 K HacTosAWeEMY 0OroBopy.

6. MOPAOOK N YCNOBUA OKA3AHUNA YCIYT

6.1.  3akasumk caMocToATENbHO POPMUPYET 3a9BKY Ha OPOHUPOBAHWNE FTOCTUHNYHBIX YCIYT U
HanpaBnsaeT ee B agpec CaHaTtopus OgHUM M3 CEeayoWwmx Crocobos:

- NyTeM 3anofHeHUs 3NeKTPOHHON popMbl «Online-6poHnpoBaHmMe» Ha oduLManbHOM canTe
CaHaTtopwus https://istochnikspa.ru/kislovodsk/ ;



https://istochnikspa.ru/kislovodsk/
https://istochnikspa.ru/kislovodsk/

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- MO 3/IEKTPOHHOM NoYTe Ha 3. agpec ks.bron@lstochnikspa.com;

- yepes AreHTa (TpeTbu Nnua, OT MIMEHN KOTOPbIX MOCTYMNaeT 3asBKa).

WcnonHntens Bnpaee oTkasaTb B BpOHUPOBaHWM, eCnn Ha YKasaHHYIo B 3asBKe paTy
OTCYTCTBYIOT CBOGOAHbIE HOMepa. BpOHUpPOBaHMeE cuMTaeTcs cornacoBaHHbiM CaHaTopueMm
TOJIbKO MOCE BbICTaBIEHUS cyYeTa Ha onnaTy 3abpPOHMPOBaHHbLIX TOCTUHUYHbIX YCNYT, KOTOPbIN
HanpaenseTcsa 3akasunKy Ha ykasaHHble B 3akase KOHTaKTHble JaHHbIe.

6.2. 3akasuymK HeCeT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb U [OCTOBEPHOCTb BCEX KOHTAKTHbIX
LOaHHbIX, NpefocTaBneHHbix cnonHutento. 3akasumk NOATBEPXKOAET U rapaHTUPYET, YTO
LOCTUT YCTaHOBMIEHHOIO 3aKOHOAATENbCTBOM BO3pacTa U geecnocobeH, umeeT GUHAHCOBYIO
COCTOSITENIbHOCTb M 3aKOHHOE NPaBo BCTyNaTb B NpaBa M HECTU 06A3aHHOCTM MO rPaXkAaHCKO-
NpPaBOBbIM N MHbIM BUAAM CLOENOK, KaK OT CBOEro MMEHU, Tak U B MHTepecax Apyrnx nuu,.
3akasuunk Brnpase NPUobpecTn n onnatuTb AONONHUTENbHbIE ycnyru CaHaTopus, He
npenycMOTPEHHbIe 3as8BKOM AreHTa u/unm 3abpoHUPOBaAHHOM FOCTUHNUYHOM YCYrOM.

6.3. [HeneHuve npepocTaBnsemMbix CaHaTOPUEM rOCTUHUYHBIX YCIyT (MO BPEMEHMU, MEXAY
3akasunkamu (oTopixXatowmnmm) 1 B NobbIX APYrmMx cnyyasax) He ponyckaeTcs. MNepepava
3aBPOHNPOBAHHbIX FOCTUHUYHbIX YCNYT MHOMY NKLY, HE YKasaHHOMY B 3akase, 6es3
NMCbMEHHOro cornacoBaHua ¢ CaHaTopueM He [onyCcKaeTcs.

6.4. OcHoBaHMeM gnsa okasaHusg Yenyr CaHaTtopueM 3aKasumnky ABNSeTCa NpenocTaBneHne
3aka3unkoM TpebyeMbix LOKYMEHTOB B CNyx6e npuemMa n pasmeweHusa CaHaTtopus (PecenieH)
M NONHasa onnaTa CTOMMOCTU NoAfexalmx OKasaHMIo FOCTUHNYHbIX YCNYT B COOTBETCTBUM C
pencreyowmm Mpanc- nuctom. AnektpoHHoe BCO dopmupyeTcs no Boiesay.

6.5. CaHaTopui He KOMMNeHcUpyeT 3akasuymKy HeMCnonb3oBaHHbIE UM NO COBCTBEHHOWN BUHE
YCNyru, BKIKOYEHHbIE B CTOMMOCTb FOCTUHMUYHbIX YCNYT.

6.6. Hactoswwum Jorosopom NcnonHuTenb yBeAOMNSAET, YTO NpuemM 3akas4mka
NPOM3BOJUTCS B NOOOE BPEMS CYTOK B COOTBETCTBUWN C YCTAHOBNEHHbBIM PACYETHbLIM YaCcOM
14:00 yacoB TeKylLMX CYTOK N0 MECTHOMY BpeMeHu (3aes3n, He paHee 14:00 yacos - nepsas
ycnyra - obep; Bblesq 0o 12:00 4yacoB - nocnepHsa ycnyra - 3aBTpak).

PaHHWUI 3ae30,/N030HNIN Bble3n, OCYLLECTBNAETCA NPU Hann4mMm cBO60aHbIX HOMEPOB B
CrnenyoweM Nopsake:

- Npu noceneHuun Mocta po pacyetHoro Yaca (c 0:00 go 09:00 yacoB) BanMaeTcs NovYacoBas
onnaTa;

- Npu nocenenuun Focta go pacyeTHoro Yaca (c 09:00 go 14:00 yacoB) onnaTta He B3MMaeTCs;
- npwu Bble3ne 'ocTa nocne pacyeTHoro Yaca (¢ 12:00 go 23:00) B3nmaeTca novYacoBasi onnara;
- NPY NPOXXMBaHWUK CBbile 9 YacoB NOC/e pacyYeTHOro Yaca B3MMaeTcs onnaTa B pa3mepe 1
CYTOK, COrnacHoO BbIGpaHHOW NporpaMmme.

3aBTpak, obepn 1 y)KMH NPefoCTaBNATCA 3a LOMNONHUTENbHYO ONnaTy COrnacHo
NPENCKYPaHTY.

6.7. B cnyuvae sagepyxku Bblespga [0CcTs nocne yCTaHOBMEHHOrO pacyYeTHOro Yaca nnaTta 3a
npoXuBaHue B3nmaeTcsa ¢ [ocTa B nopagke, yCTaHOBNEHHOM MicnonHuTenem, npu yCnosum
OTCYTCTBUSI HOBOM BpOHM OT ppyroro FocTa Ha 3TOT HOMep.

7. OTBETCTBEHHOCTb CTOPOH U1 PA3PELLEHWE CINOPOB

7.1 CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCMONHEHNE NMBO HEHagneXKallee BbiMoNHeHne
NPWHATLIX Ha cebsa No HacTosAwemy [loroBopy 06583aTeNbCTB B COOTBETCTBUM C
3akoHopaTtenbcTBoM PO 1 HacTosawmmM [loroBopom.

7.2. 3aKasuuKk NpencrTaBnseT MHTEPECHI BCEX NUL, YKa3aHHbIX B 3aKase, U NepCOHaNbHO
HeceT OTBETCTBEHHOCTb Nepen MicnonHmutenem 3a npaBmMibHOCTb AaHHbIX O HUX, 3a
BbINOSTHEHME NULAMN BCEX 0653aTENbCTB, a Takke cobniopeHne genctaeyowmx B CaHaTopum
Mpasunn.



7.3. 3akasuuK HeCeT OTBETCTBEHHOCTb 3a BbIMOJIHEHME CBOUX 06a3aTENbCTB Nepeq,
NcnonHutenem c NpyYMHEHnEM Kak MaTepuanbHoro ywepba, Tak u ywepba ero nenosou
penyTauunu. Jltoboe HeBepHOE UM MoWeHHn4Yeckoe BpoHMpoBaHMe nnu nepenpopa)ka 3akasa
3anpewaeTcs.

7.4. 3aKasuuK HeceT OTBETCTBEHHOCTb 3a NoOON MaTepuarnbHbIn yliepO, NPUYNHEHHbIN
CaHaTopuio B NOTHOM 06beMe, COrnacHoO NPeabsaBIEHHOrO UM akTa, OPOPMNEHHOTO B
YCTaHOBNEHHOM MOPSAKE.

7.5. CaHaTopui BnpaBe 0TKasaTbCa OT BbINO/HEHMA [LoroBopa B OQ4HOCTOPOHHEM NopsAaKe
Npw HECBOEBPEMEHHOW onnaTe 3aka3yunkom Ycnyr.

7.6. CTOpPOHbI HE HECYT OTBETCTBEHHOCTU 3a HEBbINOMIHEHMNE NN HEHaZNEeXallee
BbINONHEHME CBOMX 00A3aTENbCTB N0 HacTosaweMy [1oroBopy, ecnu HEBbINOHEHNE BbI3BAHO
obCcTOATENBCTBAMM HEMPEOAONMMOMN CUIbl (MPUPOAHbIE KaTacTPOodbl, BOEHHbIE OENCTBUS,
N3MeHeHne 3aKoHodaTenbcTBa M T.M.). CTOPOHa, CCbiNatolascsa Ha Takme ob6CcToATENbCTBa,
obs3aHa MHPopMMpoBaTb Apyryto CTOPOHY HE NO3AHee NATU GHEN C MOMEHTa UX HaCTyMIeHus.
7.7. NcnonHutens nybnukyet Ha Cante nnopmaunto o CaHatopum 1 ero Ycnyrax u Hecet
OTBETCTBEHHOCTb 33 €€ aKTyallbHOCTb U JOCTOBEPHOCTb.

7.8. B cnyyae BO3HMKHOBEHUS NpeTeH3ur no Ycnyram B nepunop npeboiaHma B CaHaTopum
3akasuumk gonxkeH obpaTtnTbcs K NpeactasuTento CaHaTopus Onsa yCTPaHeHNS HEAOCTaTKOB
okasaHua Ycnyr. CTopoHbl 6yayT npunaraTb BCe YCUNSA C LESbo LOCTUXEHNS COornacus no
CMOPHbIM BOMNPOCaM MyTEM NepPEeroBOpPOB C Y4ETOM YCNOBUIN HacTosawero [lorosopa.

7.9. CTOpPOHbI [OrOBOPUIUCDH, YTO AOKYMEHTbI (MMCbMa, NPETEH3MM, 3asBNIEHNS U Np.)
HanpasneHHble ogHon CTopoHou gpyron CTOpoHE NOCPEOCTBOM 3/IEKTPOHHbIN MNOYTbl UMEKOT
IOPUANYECKYIO CUNY NMPWU HaNpPaBIEHUN MUCEM C SNEKTPOHHOM MOYTbI, YKasaHHOM
WcnonHutenem B Paspene 11 HacToguwero [loroBopa, 1 ykasaHHOM 3aka3unkoMm B 3aKase npu
B6POHMPOBAHUN YCNYT U/UNK yKa3aHHOW UM Npu 3ae3ne B CaHaTopui.

7.10. Tlo BCceM ocCTanbHbIM BONPOCaM, HE NMPEeAyCMOTPEHHbBIM B HacTosiweM [loroeope,
CTOPOHbI PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHOoA4aTeNnbCcTBOM PD. Bce BO3MOXKHbIE Cnopbl,
BbITEKaloLWMe U3 NONOXKEHNN HacTosawero [loroBopa, 6yayT paspelaTbcs B COOTBETCTBUM C
LEeNCTBYOWMM 3aKkoHoaaTenbcTBoM PO.

8. COBJTKOAEHME KOHOEONUNANBHOCTH

8.1. 3akas4umKy rapaHTMpyeTcs KOHPMAEHLNANBHOCTb AaHHbIX, MPEAOCTaBAEHHbIX UM NpKU
OpoHMpPOBaHMN, oPopMeHUN N onnaTe 3akasa. 3Ta uHPopMauus Heobxopmma ans o6paboTKu
3akasa 1 3aBepLieHusa npouenypbl BpoHnposaHua (BkNtovas nogTeepxaeHne bpoHnposaHus,
KOTOpoe ByaeT oTnpaBneHo 3aKasyumKy Ha 3NEKTPOHHBIN agpec Unm nocpencTsom SMS-
coobueHus, coobleHns B Meccenpkepax MAX, Telegram, n gp.).

8.2. 3aKasuuK HeceT OTBETCTBEHHOCTb 338 KOHOUAEHLUMANbHOCTb CBOMX OaHHbIX, @ TaKXKe 3a
BCe OAENCTBUS, NPOU3BEAEHHbIE C UX UCMONb30BaHWEM. IcnonHuTenb He HeceT
OTBETCTBEHHOCTM M HEe BO3MeELLaeT yObITKW, BOSHUKLIME MO NPUYNHE HECAHKLMOHNPOBAHHOIO
(no BMHe 3akasyurKa) UCMONb30BaHUSA TPETbUMN NTMLAMU NOEHTUPUKALMOHHDBIX AaHHbIX
3akasuuka.

9. CPOK OEWNCTBWSA U UBMEHEHUE ODEPTbI

9.1 OdepTa BCTYynaeT B cuny ¢ MOMeHTa pasMeleHns Ha Cante VicnonHuTtensa n pencteyeT
LLO MOMEHTa ee oT3biBa MicnonHutenem.

9.2. UcnonHuTenb octaengeT 3a CO60M NPaBO BHECTU U3MeHeHUs B ycnosus OdepTbl u/munm
oTo3BaTb OpepTy B Nto6ON MOMEHT fo ee AKuenTa.

9.3. Ycnosus paHHoro [loroeBopa pacnpoCcTpaHsatoTca Ha bpoHupoBaHue 1 npnobpeTeHne
MyTeBOK/rOCTUHUYHBIX YCNYT B C/lyYae ornaweHus 1 nposeaeHusa MIcnonHuTenemM akumm,



cneunanbHbIX NPEeAnoXeHUN U UHbIX MePOMNPUATUIA, B COOTBETCTBUM C KOTOPbLIMU USMEHSETCSH
pa3Mep npeponsaTtbl 3a FOCTUHUYHBIE € YCNYyrn. YCNoBUS NPUobpeTeHnss rOCTUHUYHBIX YCNYyTr No
YCNOBUAM aKLMN U MHbIX MEPONPUATUIN, [ONONHUTENBHO pa3MeLlatoTcs Ha odmumanbHOM canTe
CaHaTopus.

10. CPOK OENCTBUS, UBMEHEHWE U PACTOPYXEHME OOTOBOPA

10.1. [Oorosop BCTynaeT B cuny ¢ MoMeHTa AkuenTta OdepTbl 3akasumkoM 1 [encTByeT oo
MOMEHTa MONHOro ncnonHeHus CTopoHamn obsa3aTenscTs No [oroesopy.

10.2. WcnonHuTtenb BNpaBe M3MeHATb YCNoBus HacTosuwero [lorosopa u MNpasun,
pencreyowmx B CaHaTopum 6e3 yBegomMneHns 3akasymka. 3Has O BOSMOXXHOCTU TaKnx
N3MEeHeHW, 3aKas4ymnK COrflaceH C TEM, YTO OHM ByayT NPOU3BOAMUTLCS C 06s3aTENIbHBIM
onybnunkoBaHnem Ha CanTe. Ecnm 3akasumk Nnpopo/mKaeT nonb3oBaTtbca Ycnyramm
NcnonHuTens nocne Takmx MU3MeHEeHUN, 3TO O3HaYaeT ero corfacue c HUMMK.

. PEKBU3NTbI NCTTOJTHUTENA

MonHoe HanmeHoBaHue: OBLWECTBO C OrpPaHNYEHHON OTBETCTBEHHOCTBIO

«CaHaTtopun NctouHnk Kncnosopgck»

CokpauieHHoe HanmeHoBaHue: OO0 «CaHaTopui ICTOUYHNK KucnoBoack»

NHH/KMMN: 2628058253 /262801001

OTlPH: 1172651006880 OKIMO: 13046848

BaHkoBckne peksusntol: DUTTNAT "LEHTPAJIbHbIN" BAHKA BTB (MAO)

PacueTHbIM cyeT: 40702810601090000981

KoppecnoHpoeHTckun cyet: 30101810145250000411

BUK: 044525411

FOpuanyeckumn 357700, CtaBpononbckuin kKpan, r. Kucnosopck, yn. Anekces Pe6posa, 15
®dakTnveckum agpec: 357700, CtaBpononbckum Kpau, r. Kucnosopck, yn. Anekcesa Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OvpekTop: ®epopeHko CeeTnaHa BukTopoBHa

PEKBU3UTbl 3AKA3YMKA ykasbiBaloTCs B MOATBEPXAEHUN B 3asiBKW, SBMAOLWENCS
HEOTbEMIIEMOWN YaCTbo HACTOSALLErO [OroBopa.



