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[NYB/IMYHAS OPEPTA HA OKA3AHHUE
CAHATOPHO-KYPOPTHbBIX /O3/10POBUTEJIbHBIX YCJIYT
(IO pUAMYECKUM JIMLIOM WK MHAWBUAYAJIbHBIM MPEATTPUHUMATEIEM)

r. Kncnosopgck

[aTa pa3smelueHuns nepson Bepcun: «17» nona 2024 r.
[aTta pasmewenus: «O1» mapta 2026 T.

[ata BcTynnenusa B cuny: «01» mapTta 2026 .

ObuwecTBO ¢ orpaHn4yeHHon otBeTcTBEHHOCTbHIO « CAHATOPUU NCTOYHUK KNCJTOBOOCK,
KaTeropus cpencTtBa pasMeleHus: natb 3Be3n (Homep peweHns N2 010-00130-
77/01043261/021/2024 o1 22.12.2024 r.), (NMMUEH3NA Ha OCYLLECTBNEHME MEOULMHCKON
peatenbHocT N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEP PEECTPOBOM 3arnmcu o
cpencrtee pasMeLLeHms: C262025001798 (ccbinka B cetu WHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), MMeHyeMoe B fanbHenwem «McnonHmutenby, B nuue gupektopa MepopeHko CBeTnaHbl
BMKTOPOBHbI, [EUCTBYIOLWLEro Ha OCHOBaHMM YCTaBa, 3akto4aeT HacTosAWNM oroBop (nanee -
[oroBop) c nObIM OPUAMYECKMM JNULOM WM  WUHAMBUAYANbHBIM MNpPeanpuUHMMaTEneM,
NMEHYEeMbIM B flanbHeMnWeM «3aKasumK».

HaHHbln [loroBop ABNSeTcsa OOroBOPOM MpepfocTaBneHns GUsMYeckuM nuuaMm, B UHTepecax
KOTOPbIX OEeNCTBYeT 3aKa3umK, CaHaTOPHO-KYPOPTHbLIX/0340POBUTENBHbIX YCIYT, 3aKTKOYaEMbIM
nytem nyénuyHon odpepTbl (nanee - OdepThl), N pernamMeHTUpyeT NOPsSAOK NPenocTaBneHus
ycnyr n o6s3aTenbCTBa, BO3HMKAOLWME, B CBA3N C 3TUM, Mexay McnonHutenem, 3akasyunkom m
nonyyatenem ycnyr.

TEPMWHbI N ONPEJOENEHNA

[orosop - HacToslee cornaweHne CTOPOH MO BCEM CYLWECTBEHHbIM YCNOBUAM OKasaHwWs
ycnyr, coctaeneHHoe B Buge nybnuyHon OdepTsl, B AanbHenweM 6€30roBOPOYHO NMPUHATOE
3aka34ynKoM ycnyr B NONIHOM 06beMe NOCPEeACcTBOM ee akuenTa. Hactoawwmin [JoroBop asndeTcs
COENKOW Ha OKasaHne ¢pU3NYecKMM nuuaM, B MHTEepecax KOTOPbIX OeNCTByeT 3akasuuk,
CaHaTOPHO-KYPOPTHbIX YCMYr MO CaHaTOPHO-KYPOPTHOMY  JIeYEHMUIO, cocTodalWwen wu3
akuenToBaHHOW Ny6nuyHon OdepThl U ee HEOTbEMIIEMbIX YacTeN B BUAE MPABMUI 1 MONOXEHUN,
pasMelleHHbIX Ha cante OO0 «CAHATOPUM UCTOYHUK KUCNOBOOCK». Mopspok
odpopmneHna [loroBopa onpeneneH panee no TEKCTy B COOTBETCTBUM C AENCTBYHOLWMM
3aKoHopaTenbcTBoM PO.

OdepTa - nybnuyHoe npepnnoXeHne 3aknoveHns [loroBopa, pasMelleHHOe Ha caunTe:
https://istochnikspa.ru/kislovodsk/

AKLEenT - NonHoe u 6e30roBopoYHOE NPUHATME 3aKa3yvMKOM YCNoBUIA HacToswero [Jorosopa
NMyTeM COBEpPLIEHNE NULOM OENCTBUM MO BbIMOMHEHUIO YyKasaHHbIXx B OdepTe ycnosumn
[orosopa.

Caut - Bebcant WcnonHutena B cetTu WHTEepHET, pacroNioXeHHbIn Mo appecy
https://istochnikspa.ru/kislovodsk/ Ha koTopoMm ocywecTensetTcs odopMIeHNe 3aKa3oB
(6poHMpPOBaHNM) 3aKasuymMKoOM. )

CanaTtopui (cpencTBo pasmelieHmne) - OO0 «CAHATOPUN NCTOYHUK KNCNOBOOCK» u
nEVHaaneXalmn emy Ha npaBe COBCTBEHHOCTU N UHbIX MPaBax UMYLLLECTBEHHbIN KOMMEKC, Ha
6ase koToporo MicnonHntenb okasbiBaeT 3aKasymKy CaHaTOPHO-KYPOPTHbIE, 0300POBUTENbHbIE
N conyTcTBytoWME (AONONMHUTENbHbBIE) YCIYTW.

NcnonHutens — OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK».

3aKas3uuKk - opuaguyeckoe JNMLO HEe3aBUCUMO OT OpPraHM3aUMOHHO-MPaBOBOM GOPMbl UMK
WHOMBUAOYaNbHbIN MPeanpuHMMaTeNb, UMEKLWEee 3aKOHHOE MpPaBO BCTynaTb B [OrOBOPHbIE
OTHouweHua ¢ UcnonHuTenem, B TOM Yncne 6poHMPOBaTb YCNYrK Ha canTe.

3akas (bpoHb) - coBokynHocTb ycnyr CaHaTopus, dopmupyeMas 3aKasyMKOM C Yy4eTOM
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NHTepecoB PUINYECKUX NTNL, B UHTEPECAaX KOTOPbIX OH OENCTBYET, NyTeEM BbibOpa Noaxoasuero
BapMaHTa CaHaTOPHO- KYPOPTHOrO NeYeHus U B pesynbTaTe noucka B CuUcCTeMe OHnauH-
OpPOHMPOBaHMSA UNK C MOMOLLIO PaboTHMKOB oTaena npojax CaHaTopus.

Cuctema 6poHupoBanusa u onnatbl (CucTeMa) - KOMMNIEKC NPOrPamMMHbIX U HEMPOrPaMMHbIX
cepBUCOB McnonHutens p[ns MNPOAAXW CaHATOPHO-KYPOPTHbIX/0300POBUTENbHbIX YCHYT,
CaHaTOPHO-KYPOPTHbIX NyTeBOK B CaHaTopui 4yepesd ceTb MHTepHeT, a TakKe C MOMOLbLO
COTPYQHMKOB McnonHutena no TenepoHy WUnuM MHbIMM crnocobamu, ykasaHHbIMU Ha Cawnte.
Ycnyru BpoHupoBaHua NnpepocTaBnsaoTcs 3akasymkam 6ecnnaTHo.

KoHTakTHble faHHble - MepCOoHalbHble U KOHTaKTHblE AaHHble 3akasuyuka, B T.Y. 9/IEKTPOHHas
noyTa U HoMep COTOBOro TenedoHa, OIS ONepPaTUBHON CBA3N C HUM MO BOMPOCAaM, KaCatoLMXcs
3aKa3aHHbIX (3a0POHMPOBaHHbIX) CAHAaTOPHO-KYPOPTHbIX YCNYT /0300POBUTENbBHbIX YCNYT.
BpoHupoBaHue - pesepBupoBaHMe MecT B CaHaTopuu, npoucxopsuiee B pesynbTaTte psaa
LEeNCTBUN, coBeplwaeMblx 3aka3unkoM B Cucteme B cooTBeTCTBUMM C  [lpaBunamu
OpOHMpPOBaHUA 1 onnaTbl UK Yepes oTaen 6poHnpoBaHna CaHaTopwus.

lNMpaBuna 6poHupoBaHus n onnathl ([paBuna) - cBof NPaBUI U UHCTPYKLMIA, B COOTBETCTBUN C
KOTOPbIMU 3aKas4yMKoOM ocyllecTBnsaeTca 6poHnpoBaHue ycnyr CaHaTopusa Ha Cante u/unmn B
oToene GPOHMPOBaHUS, onnaTa MNPOU3BEAEHHOrO0 BpOHMPOBaHWS, a TakXXe WHble MpaBuna,
pencreytowme B CaHaTopun.

CaHaTopHoO-KypopTHasa nyteBka ([lyTteBka) - OOKYMEHT, OopOpPMEHHbIM Ha 6GnaHke CTporom
oT4yeTHOCTN (anekTpoHHoe BCO), KOTOpbIM ABNSETCA OCHOBAaHMEM W rapaHTUEN MOoSyyYeHus
3aKa34ynMKOM OMMayYeHHOro MM MOJSTHOMO KOMMIEKCa CaHaTOPHO-KYPOPTHbLIX YCNyr (CaHaTOpPHO-
KYPOPTHOE ne4vyeHne no paspaboTaHHOM Ne4YebHO-BOCCTAHOBUTENBHOW MporpaMme B
COOTBETCTBUN C AENCTBYIOLWMMN HOPMATUBHBIMU aKTaMW, METOANYECKMMUN PEKOMEHOAUNSIMN U
YTBEPXAEHHBIMM METOOMKAMWN MO NeYeHUo oTaeNbHbix 3abonesaHnn 8 OO0 «CAHATOPUU
NCTOYHUNK KUCITOBOOCKy, pnuetnyeckoe nutaHMe m npoXXmBaHMe B TEYEHUE BCEro CpokKa
npe6biBaHWs B BblOpaHHOW KaTeropuu Homepa). Opyrve ycnyru, B TOM 4ucne TpaHcoep, B
CTOUMOCTb [TyTEBKM HE BXOAAT M OMNa4yMBaOTCSA COrNacHO AeNCTBYIOWNM Npanc-nmucTam.
HanonHeHne 0300POBUTENBHOINO U AWMArHOCTUYECKOro GnOKOB NevyeOHO-BOCCTaHOBUTENbHbIX
nporpamMM MoXeT 6biTb M3MEHEHO B COOTBETCTBUMM C MEOULMWHCKMMU MPOTUMBOMOKa3aHUSMU
nevyawmum BpayYoM B paMKax Ne4ebHO-BOCCTaHOBUTENbHOM MPOrpPaMMbl, COOTBETCTBYHOWEN
NPNOBPETEHHON CaHAaTOPHO-KYPOPTHOM nyTeBke. [lo pelweHnto BpavyebHOM KOMUCCUMU
CaHaTopus B COOTBETCTBUN C MEOULIMHCKMMU NPOTUBOMOKa3aHUSMN MOXET ObiTb NPOn3BeAeHa
KoppeKkumns ne4yebHO-BOCCTAaHOBUTENIbHOWM MPOrpaMMbl  C  HasHa4YeHWEM HeOOXOAMMbIX
MEOVUMHCKUX Mpouefyp W WCCNefoBaHUW W3 BCeX, umetowwyxcsa B CaHaTopuu B pamkax
CTOUMOCTU OHOIO KOMKO-AHS NPNOBPETEHHOM CaHAaTOPHO-KYPOPTHOM NyTEBKMW.

Ycnyrm -  KOMMJIEKC oOkKa3sblBaeMblx CaHaTOpUeM HaCeneHuto CaHaTOPHO-KYPOPTHbIX,
O3[0POBUTESNBHbIX YCNYT U [OMONHUTENbHbIX YCIYT.
Mpanc-nucT - CUCTEMATUSUPOBAHHBLIN MepedYeHb KOMMMeKCa CaHaTOPHO-KYPOPTHbIX/

03[00POBUTENBHbIX U COMYTCTBYIOWMX YCNYT, OKasblBaeMblx icnonHutenem nnu TpeTbM NnLLOM,
C UX ONNCaHMEM, YKa3aHUEM LieHbl, pa3MeLLeHHbIn Ha CanTe.

lapaHTUpoBaHHOe BpoHUpPOBaHUE - BUA BPOHMPOBaHUS, MPU KOTOPOM 3aKasunKk He No3fgHee
NATUM KaneHOapHbIX OHEN C MOMEHTa BbiCTaBneHua cdeTa npoussen 100% onnaTty 3a KaXgoro
rocta no BbiObpaHHOW KaTeropuu Ycnyr, npu sToM CaHaTOpPWN rapaHTUPYET COXPaHeHue
CTOUMOCTU 3abpPOHMPOBaHHbLIX YCNyr M 3acefieHMe B HOMEpP COrfacHO 3abpOHUPOBaHHOM
KaTeropun, oxxmaaeT GpU3MHeCcKnx nuL, B UHTEpecax KOTOpbIX AeUCTByeT 3akasuuk (nonyvaTtens
Ycnyr) Ao pacyYeTHOro Yaca OHs, Cnenyowero 3a AHeM 3aniaHMpPOBaHHOro 3ae3aa.

CpOK CBOEBPEMEHHOIO OTKasa OT BPOHMPOBaHMA MO HacToswemy [loroBopy cocTtasnseT 14
(4eTblpHagUaTb) CYTOK 0O OHA 3ae3pa. B cnyvyae HECBOEBPEMEHHOIrO OTKasa OT 6POHMPOBaHNUA,
onos3paHusa UM Hesaesga nonydaTtens YCnyr ¢ Hero unu ¢ 3akasyuka B3MMaeTcsa nnaTa 3a
daKTU4Yeckmn nNpocTton Homepa (MecTa B HOMepe), HO He Gonee 4YeM 3a OfHW cyTku. [Npu
onospaHum 6onee YeM Ha CYTKU rapaHTUPOBaHHOE BPOHMPOBaHNE aHHYTUMPYETCS.
HerapaHTupoBaHHOoe OpoHUpoOBaHME - BUA OPOHUPOBaHUSA, MPWU KOTOPOM 3aKasumKk He
npounseen npenBapuTenbHyo onnaty 3abpoHunposaHHbix Ycnyr B 100% pasmMepe 3a Kaxgoro
rocts no BbibpaHHoOW kaTeropum Ycnyr. MNpu aTom CaHaTopuh OO MOMEHTa Onnathbl
3abpOoHNPOBaHHbIX YCNyr BMApaBe W3MEHUTb CTOMMOCTb 3abpPOHUPOBaHHbLIX Ycnyr, He
rapaHTUpyeT Hanuume CcBOGOAHbIX HOMEPOB COIMMAacHO 3abpPOHUPOBAHHOW KaTeropuu,
3aceneHne OCYLLECTBNSETCS B UMetowmecs cBoboaHble HoMepa (MecTa) cornacHo cyeTy. Mpwu
OTCYTCTBMM CBOGOAHbIX HOMepoB (MecT) CaHaTopuii BnpaBe OTKas3aTb B 3aCeneHun u
npepocTtaBneHnn Ycnyr.

BpoHMpoBaHNe cunTaeTca OENCTBUTENbHBIM C MOMEHTA MOJyYeHus 3akasvmkom (nonyvaTenem
Ycnyr) yBeAoMreHus, COoePIKallero cBegeHns o HaMMmeHoBaHUn (GUPMEHHOM HaMeHOBaHUN)
NcnonHutensa, 3akasunke (nonydatene  Ycnyr), kaTeropum  (BMAE)  3akKasaHHOro
(3abpOHMPOBaAHHOr0) HOMepa U O ero ueHe, o6 ycnoeusx bpoHupoBaHMa 1 onnatbl Ycnyr, o
CpoKax NpoxmBaHus B CaHaTopuUK, a TakXe UHble CBeAEHUS, onpepensemMble VicnonHuTenem.
Mpodunb 3akazumka - KapToOyka B MNPOrpaMMHOM Komnnekce «Logusy», copepxalas
CBefleHUs1 0 3aKasuunke.

1. OBWMWME NOJTIOXEHNA

1.1. HacToawuin OOKyMeHT aBngetca oduumanbHon nyobnuyHon Odepton Obuectsa C



orpaHuyeHHon oteBeTcTBeHHOCTblo «CAHATOPUM UCTOYHUK KUCNOBOOCK» .
Kncnoesopgck CTaBpOMnonbCKOro Kpasi U COQEPXNUT BCE CyLlecTBEHHble ycnosusa [Jorosopa.

1.2. B cootBeTcTBMM C nyHKTOM 2 cTatbu 437 [paxpaHckoro kopekca Poccuickon
Depepauunn (nanee - 'K PO) B criyyae NPUHATUS U3MOXKEHHBIX HUXKE YCOBUIM 1 onnaTtbl YChyr,
topugmyeckoe nuuo, npounssogdawee AkuenT HacToswen OdepTbl, CTAaHOBUTCA 3aka3umMkoM (B
COOTBETCTBUM C NMyHKTOM 3 cTaTtbn 438 TK PO Akuent OdepTbl paBHOCUNEH 3aK/TIOYEHUIO
[oroBopa Ha ycnoBusix, N3NOXeHHbIX B odepTe), a NcnonHnTtenb M 3akasynmk COBMECTHO -
CrtopoHaMu HacTosiwero [lorosopa.

1.3. HacToawuin [JoroBop He ycTaHaBNMBaeT CPOK A AKLENTa U CUMTAETCA 3aK/THOYEHHbIM
n npuobpetaet cuny ¢ MmoMeHTa Akuenta OdepTbl. 3akasumk npounssogut Akuent OdepTbl
MyTeM BbIMONTHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- rapaHTUpoOBaHHOEe BpOoHMpOBaHue Ycnyr;

- onnaTta HanpasneHHoro NcnonHutenem cuera;

MNMocne BbINONHEHUS YKa3aHHbIX AeNCTBMM 3aka3unkoM [JoroBop cUMTaeTcs 3aKOYEHHbIM.

1.4. AkuenTupoBaHne 3akas3yMKOM HacTosuwero [loroBopa, NOATBEPXKOAET, YTO 3aKasuuk
O3HaKOMUN GU3MYECKUX UL, B MHTEpPECcax KOTOPbIX OH AencTByeT (monydatenn Ycnyr) c
MpaBunamuy, pencteyowmMmn B CaHaTtopuu: [paBunamu nNpenocTaBneHUs CaHaTOPHO-
KYPOPTHbIX U FOCTUHUYHbBIX ycnyr; MNpaBunammn nocelweHus 6accenHa; MNMpaeunamu noceweHms
3ana nevyebHoM ¢U3KYNbTypPbl, C NpPaBuiamMu pasMmelleHns (NpPoXuBaHua), ¢ MNonoXxeHMeMm o
NOPsAKE W YCMOBUAX MNPenoCTaBNeHUs MeAULMHCKUX YCNyr, NepevyHeM U CTOUMOCTbIO
npepocTtaBnaemMbix ycnyr UcnonHutenem; lMNpaBunamm npepnocTaBneHus yCnyr npadeyHou;
MpaBunamu opopmneHuns rocten; Npasmnamm NoXxxapHom GesonacHoCcTK, NpaBunamm BaMMaHms
KYpOpTHOro cbopa, a Takxxe ¢ MHPoOpMaLMen O 3almUTe NEePCOHaNbHbIX AaHHbIX U YCNOBUSMU
OpoHupoBaHus, MNMopsgkoM 1 dopMon onnatbl ycnyr, Pexumom paboTbl noppaspeneHuni,
pasMeleHHbIMK Ha CanTe CaHaTopus.

2. MPEOMET OOIOBOPA

2.1. MpenmeToM HacTosAwen OdepTbl sBnaeTcs OpoHMpoBaHMEe MecT B CaHaTopun wu
peanunsauna (okasaHue) nonydatenam YCnyr caHaTOPHO-KYPOPTHbIX/0340POBUTENbHbBIX YCYT,
npepocTtaBnaemMbix McnonHutenem Ha 6Gasze CaHaTopwusi, Ha ycnoBuax pgaHHou OdepTbl B
COOTBETCTBUM C  BbICTaBE€HHbIM CYETOM, MNPOBOAUMBLIMU  aKuusMK  (crieuuranbHbIMN
NPenIoXXeHNIMN) N APYrMMU YCOBUSMKW, ONyOnMKOBaHHbIMK Ha CauTe.

2.2. Mo HacTosawemy [orosopy cnonHutenb 0b6sa3yeTcs NnpenocTtaBmTb nonyyatenam Ycnyr,
a nony4atenu Ycnyr npuHATb CaHaTOPHO-KYPOPTHbIE/0300POBUTENbHbIE YCNYTY, a 3aKasunk
0653yeTCca NPOU3BECTU MOJIHYKO OMnaTy 3a CaHAaTOPHO-KYPOPTHbIE/0300POBUTENBHbIE YCNYTN
COrfacHO BbICTaBMIEHHOMY CYETY , OQOPMIIEHHbIE, B MOPSAOKE U Ha YCNOBUAX, COrNMacOBaHHbIX
CrtopoHamun B [lorosope. NnaTtenswmkoM No HAaCTOAWEMY OOMOBOPY MOXET BbICTyMNaTb TPEeTbe
nNLO, NPU YCNOBUKU YKasaHUs B MAaTEXHOM NOpyYeHun B HasHadeHuu nnatexx O.N.0. sakazumka
M HOMepa cYeTa No AOoroBopy.

2.3. OcHOBaHMEM [na MONyYEHUA CaAHATOPHO-KYPOPTHbIX / O340POBUTENbHbLIX YCIyr
ABNaeTCs

MyTeBka, kKoTopaa odopMnaeTcs U MNpepocTaBngeTca 3akasuuky (nonydaTensMm  ycnyr)
NcnonHuteneMm nocne noOfHOW onnatbl CTOMMOCTM MOANEXAWNX OKasaHUK CaHaTOPHO-
KYPOPTHbIX / 030,0POBUTENbHbIX YCIYr B COOTBETCTBUN C AENCTBYOWMM Mpanc- nucTom.

2.4. T[lepeuveHb Ycnyr, okasbiBaeMbix WcrnonHUTEnem, ycnoBus MNPOXMBAHUA, MUTAHUS W
neveHus nosnydatenenm Ycnyr, a TakxKe LUeHbl Ha YCnyrM no cneumanbHbiM NpensioXxXeHMam
yKa3blBalOTCHA B yTBEPXAEHHbIX NcnonHutenem lMpanc-nnuctax un MNpaBunax, NyonMKyeMbiX Ha
Caure.

25. Ycnyru WcnonHutenb oOkKasbiBaeT Mo apgpecy: CTaBpoOnonbCKUM KpaK, ropof
Kucnosopgck, ynuua Anekces Pebposa, 3gaHue 15. Bce nomeweHna CaHaTtopus, Ha Tepputopumn
KOTOpPbIX OKasblBalOTCA YyCnyru, npuHagnexat McnonHWTento Ha npaBe COBCTBEHHOCTU, YTO
nopTeepxpaeTca: Boinuckon s EFPH N2 KYBWM 001/2025-13787814 o1 10.07.2025 .

2.6. MNpepenbHbI CPOK NPOoXnBaHua B CaHaTOPUN HE YCTaHOBIEH.

3. MPABA U OBASAHHOCTUN NCTOJTHUTENA
3.1. NCMOJIHUTEJ b OBA3AH:

3.1.1. TMpepocTtaBuTb 3aka3unky Ha CanTe HeobxoguMmyto MHPopmaumo o CaHaTopuM U ero
ycnyrax.

3.1.2. TMpuHaTb 3aaBky 3akasunka, CoOOePKallyto HEOOXOOMMYIO U OOCTaTOUYHYO MHPOPMaLnto
ona 6poHMpoBaHMa Ycnyr, HanpaBuUTb B €ro agpec CYeT Ha MX onnaTy C MUCMOoNb30BaHMEM
NoObIX OOCTYMNHbIX CPeAcTB CBsA3W, obecneymBatomnx GUKCUpoBaHne oTrnpasneHuns. MpuHaTb
onnaTty 3akasa oOT 3akasuMka nocne Hagnexawero odopmneHms 3akasa W YCNEeLWHOoro
BpoHuposaHusa Ycnyr.

3.1.3. Od¢opmutb lNyTeBKy Ha 3akasuvka (monydaTensa Ycnyr) nocne nofIHOM onnaTtbl ee
ctoumocTu. B cpokun, cornacoBaHHble CTOpPOHaMM, MPenocTaBUTb nonayvatensam Ycnyr
onnadeHHble 3aKkasyumkoM Ycnyru.

3.1.4. Pasmectutb nonydatenen vycnyr B CaHaTopuKW, COMNacHO KaTeropum Homepa



onnavyeHHon uM T[lyTeBKW, Ha BCe BpeMsa ee MNPOOO/HKUTENBHOCTM, NPEenoCTaBUTb
CoOTBeTCTBYOWME onnaTe Ycnyru.

3.1.5. TllpepocTtaBuTb 3akasumky npepycMoTpeHHyto cT. 10 3akoHa «O 3awmTte npas
noTpebutenemn» Heo6xoaUMyo 1 4OCTOBEPHYIO MHPOPMaLMO 060 BCeX OKasblBaeMbIX YCnyrax,
obecneymBatoLyto BOSMOXHOCTb MX MPaBUbHOrO Bbibopa, a Takke MHPopMaLmio O nepeyHe
HEeoBX0OMMbIX AOKYMEHTOB Ana opopmnenms MNyTeBok.

AkuenTupoBaHMe  3akasyuMkom  [loroBopa  nopTeepxpaeT  daKT  npenocTaBneHus
NcnonHutenem goctoBepHon nHpopMaumm o6o Bcex Ycnyrax.

CTOpPOHbI  OOrOBOPUINCBL, 4YTO aKUenTUpoBaHMe 3aKas3uyMKOM HacToswero [loroeopa,
nopTeepxpaeT, uTo McnonHntens npepocTtaBun 3akasuuky npenycMoTpeHHyto cT. 10 3akoHa
«O 3zawmuTe nNpaB noTpedbuTenem» HeoBXOAMMYKO U OOCTOBEPHYK MHPopMauuo o060 Bcex
OKasblBaeMbIX ycnyrax, obecneympatowyto BO3MOXXHOCTb MX MPaBUIbHOrO BbiGOpa, a Takxe
nHPopMaLMIo O NepeyHe HeOOXOOMMbIX AOKYMEHTOB ANl 0oPpoOpPMIeHMS NYTEBOK.

3.1.6. Obecneuntb 3akasunKy, MO OKOHYaHUM OOCNYXMBaHUSA Monyyatenem Ycnyr, cyet-
dakTypbl, @ B crnydYae HeobxoauMMocTun, AKT OBCNy)KMBaHWUS MO COrnacoBaHHbIM TapudaM Ha
Kakayto rpynny unvM MHOAWBUMAYANbHOrO rocTa. AKT OOCNyXuBaHUsS sBngeTcs oduumnanbHbIM
LOKYMEHTOM, MPEeQOCTaBMEeHHbIM VIcnonHUTENeM ONs NPOBEOEHUS MepepacyeToB B Cly4vae
06CTOATENBCTB, BO3HMKLINX B NMPOLLECCe 0OCY)XNBAHUSA FOCTEN.

3.1.7. Ob6ecneuntb nonyvatenaMm Ycnyr, npuobbIBIUMM Ha CaHaTOPHO-KYPOPTHOE NevyeHmne no
MyTeBKe, NOMy4eHUE MEeOULNHCKUX YCNYr, BXOAAWMX B rapaHTUPOBaHHbIN 06beM OnnavyeHHoOM
MyTeBKW, NPU OTCYTCTBUN MEONLMHCKUX NPOTUBOMNOKA3aHWM, B COOTBETCTBUN C OENCTBYHOWMMU
HOPMAaTUBHbLIMWN aKTaMn, METOANYECKUMN PEKOMEHAALNAMUN U YTBEPXKOEHHBIMUN METOANKAMN MO
neYeHnto oTAeNbHbIX 3aboneBaHNi.

3.2. NCMOJIHUTEJb BIMPABE:

3.21. WN3MeHATb UeHbl Ha nMpepocTaBnsgeMble CaHaTOPHO-KYPOPTHbIE/0300POBUTENbHbIE
YCNyrn B OQHOCTOPOHHEM nopsapke. MHPopMauns o6 nameHeHunn LeH posogmtca CaHaTopuem
nyTem ux pasmelwieHns Ha Cante. CtoummocTb [yTeBOK, 3aOPOHUPOBAHHBIX M OMNa4YeHHbIX,
N3MEHEHUNIO HE NMOANEXNT, NPU YCIOBMU HE BHECEHUNS USMEHEHWI B OPOHMPOBaHMe.
3.2.2. OTkaszaTb 3aKasuyMKy B 3acefieHun nonydvatener Ycnyr M NpenocTaBneHun UM
CaHaTOPHO-  KYPOPTHbIX/0300POBUTENbHbLIX  YCNYr MO  3abpOHMPOBaHHbIM  [yTeBKam,
aHHynupoBaB 3aka3s npu:
- Hecornacum ¢ ycnosusMmn Hactoswero [lorosopa;

npPW OTCYTCTBMM ONNaTbl 3a 3abpPOHMPOBaHHbIe [yTEBKU B CPOK, yCTaHOBMEHHbIM B M. 5.4.
323 PacTtoprHyte [1oroBop B OOHOCTOPOHHEM BHecymebHOM nopsgke, ecnu 3akasuuk
npenocTaBun
WcnonHutento HepgocToBepPHbIe NMMOO 3aBE€A0MO JTOXHbIE JaHHbIE.
3.2.4. B cny4ae ecnu nony4yaTtenu Ycnyr, npuobiBluMe Ha nedveHne B CaHaTOpUM HEOQHOKPATHO
N/Vnu B KPYMHOM pasMepe MPUYMHWUI MaTepuanbHbiin yuep6 VcnonHuTento/TpeTbMM nuuam,
WUNn BO BpeMs npebbiBaHWS B CaHaTOpuUK rpybo HapylwaeT obweCcTBEHHbIM NOPAQOK, a Takke
HapywaeT TpeboBaHWs, YycCTaHoBneHHble [lpaBunamu, pencteyowmMmn B CaHaTopuu,
NcnonHuTenb octaBnseT 3a cob60M NpaBo B O4HOCTOPOHHEM MOPALKE PAaCTOPrHYTb HACTOALMMI
HoroBop W BbicenuTb nonydatenen Ycnyr mns CaHatopus, U noTpeboBaTb BO3MELLEHUS
$aKTUYECKM MOHECEHHbIX PAcXOn0B.

4. NMPABA N OBASAHHOCTUN 3AKA3YMNKA
4.1. 3AKA34YNK OBA3AH:

4.1.1. CaMocToaTenbHO 03HakKoMuTbcA Ha CanTe CaHaTopus M BNOCNEOCTBUN O3HAKOMUTb
nonyyatenen Ycnyr ¢ uHpopmaumen o CaHaTtopun, MNMpanc-nncToM npepoctasBnsembix YCnyr,
nopsinke u ycnosusax bpoHupoBaHMs M onnatbl 3aB6pPOHMPOBaHHbLIX [lyTEBOK, a Takxe C
MpaBunamuy, pencteyowmnmm B CaHaTopun (MpaBunamu npepnocTaBNeHns CaHaTOPHO-
KYPOPTHbIX ycnyr; MNMpaBunamu noceueHna 6accenHa; MpaBunaMm nocelleHns 3ana nevyebHomn
dUN3KYNbTYPbI, C NPaBUIaMmn pasmeLleHns (MpoxmneaHus), ¢ NMonoxeHnem o NnopsagKe U yCcnoBusax
npenocTaBNeHNss MEOULUHCKUX YCNyr, NMepeYHeM U CTOMMOCTbIO MNPEeAoCTaBNAEMbIX YCNyr
UcnonHutenewm; MpaBunaMn npenocTaBneHuns ycnyr npadedHown; MNpaBunamm odopmMneHns
rocteu; MpaBunamu no)kapHou 6esonacHocTu, NpaBunamMmu B3MMaHUA KYPOPTHOro cbopa, a
Takke C WHbopMauMen O 3aWuTe NepCOHanbHbIX OaHHbIX W YCNOBUAMU OPOHUPOBaHMS,
MopsankoM 1 dopMoi onnaTbl ycnyr, PexxuMom paboTbl nogpasaeneHun).

41.2. He npuctynate K odopmneHuto 3akasa, NpenBapuTenbHO HE O3HAaKOMUMBLIUCH C
HacToaWMM [orosopom " MpaBunamu npepnocTaBneHns CaHaTOPHO-KYPOPTHbIX,
030,0POBUTENbHbIX YCNYT, U UHbIMK [paBunamun, gencrteyowmnmm B CaHaTtopun. Ecnu 3akasumk
npuctynun kK odopMneHnto 1 onnate 3akasa, To McnonHuTenb cuuTaeT, 4YTO 3aKasuuk
MONTHOCTbKO O3HAKOMIIEH N COrflaceH C YCNOBMSAMN HacToswero [loroBopa 1 ykasaHHbIx [pasun.
4.1.3. TMpwn opopmMneHmn 3akasa M NPOBELEHNM OnnaTbl YKasblBaTb aKTyallbHble KOHTaKTHblE
OaHHble, Heobxoanmble McnonHuTento gns onepaTtMBHOM CBSA3M C 3akasdumkoM. [penocTaBuTb
BCe Heobxogoumble ong odopmneHuns 3aKkasa akTyalbHble AgaHHble (MHpopMaumio) ob6o Bcex
3aeaxaowyx B CaHaToOpuM NULax B COOTBETCTBMM C MyHKTOM 5 yactm 1 ctatbun 6 ®3 «O



nepcoHanbHbIX gaHHbIx» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tpwn akuenTnpoBaHun 3akasunkoM HacToswero [loroeopa, 3akasuuk K 3ae3xatowme C
HUM B CaHaToOpUM N1ua TakxXe AOMNONHUTENbHO OOMKHbI MOANMMCAaTb Cornacue Ha obpaboTky ¢
BO W X MEPCOHanbHbIX AaHHbIX (nonyvyeHne n xpaHeHue UcnonHuTenem) n ¢ o rnacu e Ha
00paboTKy NepCOHanbHbIX AaHHbBIX, Pa3PELIEHHbIX CYOBbEKTOM OaHHbIX AN PacnpoCTpaHeHus
(nonyyeHne n pacnpocTtpaHeHne NcnonHutenem), a uMeHHo: OUNO, gaTy n MECTO POXAEHUS,
rpa@aHcTBO, appec MecTa perucTtpaunu, BUA [LOOKYMEHTa, YLOCTOBEPSIOWEro JSIMYHOCTb
(cepus 1 HOMep 3TOro 4OKYMEeHTa, HaMMEHOBaHME OpraHa, BblAaBWero OKYMEHT, AaTy Bblgayuu
OOKYMEHTa), HOMep KOHTaKTHoro TenedoHa, agpec SNeKTPOHHOMW MouYTbl, odpopMneHHoe
OTOENbHbIM LOKYMEHTOM

4.1.5. TMpwn 3aceneHnn B CaHaTopuir nonydatenu ycnyr obasaHbl NpenocTaBuTb cnepyouine
LOKYMEHTbI:

- LOKYMEHT, yOOCTOBEPSIOLWMIA NMTUYHOCTb (NacrnopT);

- CaHaTOPHO-KYPOPTHYO KapTy no ¢opme 072/y, obOPMNEHHYO B COOTBETCTBUMM C
Mpukazom MuHuctepcTBa 3gpaBooxpaHeHus PO ot 5 masg 2016 r. N 279H "O6 yTBEpXAEHUM
lMopsgoka opraHMsaumnm CaHaTOPHO-KYPOPTHOrO fieyenHms”;

- nonuc OMC unu OMC (npw Hanuumm). [ina neten B Bo3pacTte ¢ 3 0o 14 net:

- CBUOETENLCTBO O POXAEHUU;

- NPWBMBOYHbIN CepTUdUKAT;

- CMpaBKy Bpa4va-negmaTtpa Unm Bpada-anngemuosnora o6 oTCyTCTBMM KOHTaKTa pebeHka
C MHEKLNOHHbIMK BONBbHBIMU MO MECTY XUTENbCTBA, B WKOME UK [eTCKoM cagy (He 6onee 30
OHeW c MOMeHTa Bblgaun);

- aHanus Ha sHTepPo6bnos (14 gHen C MOMeEHTa BblAaun);

- CaHaTOPHO-KYPOPTHYIO KapTy (ONs geten B BospacTte ¢ 7 oo 14 ner).

Mpn OTCYTCTBUN OOHOrO U3 BbllleyKas3aHHbIX OKYMeHTOB CaHaTopui MMeeT NpaBo OTKasaTb
3aKasuunky B nNpepocTaBneHum YCnyr, npu 9ToM ¢ 3akasyuka B3MMaeTcsa niaTta 3a paKTU4YecKn
noHeceHHble WMcnonHuTenem pacxogbl, HO He MeHee cToMMocTM 1 (OAHWMX) CYTOK no
3a0POHNPOBaHHOW NyTEBKE UMW NporpamMme.

4.1.6. B cnyvae npnobpeteHus lNyTeBKM Ha CaHATOPHO-KYPOPTHOE fnevyeHmne 6e3 Hagnexalle
O0POPMEHHBIX MEOULIMHCKUX PEKOMeHaaum (CaHaTOPHO-KYPOPTHOW KapThl), 3aKa3yunk HeceT
OTBETCTBEHHOCTb 33 BO3MOXHbl€ OTPULATENbHble NOCNEnCTBUS, TakMe, Kak: NoTeps cpencTs
nEu BbIHYXXOEHHOM BoO3BpaTe [lyTEBKW, BO3MOXHbIE MPOABIEHUA YXYOLWEHUs 300PpOoBbs Y
nonyvartenen Ycnyru  T.A.

4.1.7. CBOEBPEMEHHO M B MNOMHOM ObbeMe npomssecTu onnaty 3a Ycnyru CaHaTopus Ha
OCHOBaHUW, BbICTaBNEHHOro VICmonHUTenem cyeTa.

4.1.8. BbINONHATbL BCE YCNIOBUA C YYETOM MPEnoOCTaBNeHHON eMy MHPOPMaLMK, YyKasaHHOMN B
Horosope, MNyteBke, CuyeTe, a TakKe obecneynTb UCMOSIHEHME nonydaTenamu Ycnyr npasun
MPOoXMBaHUSa W mnpasuna 6esonacHocTn B CaHaTopuu. 3a NocnencTBuss HECOBMOAEHNA 3TUX
ycnoBun  un  [MpaBun  3akasunk wn/unu  nonyyatenu YCNyr HeCyT OTBETCTBEHHOCTb
CaMOCTOSATENbHO.

4.1.9. [o6poBonbHO, B MOMHOM ob6bemMe BO3MecTUTb MCMONHUTENtO MNPUYMHEHHbIM CBOMMMU
pencrTemammn (6es3pencTBuaMin) Unmu NPUOLIBLUIMMK MoyYaTenaMm ycnyr 1 nx getomn (0o 18 ner)
MaTepuanbHbi ylWep6, B T.4., HO HE UCKIIOYUTENbHO, MPUYNHEHHDBIN B pPe3ynbTaTe KypeHus B
HOMepPEe caMuM rnosyyaTenamm YCnyr unmnm nx rocTamu.

B cnyyae npuynHeHns MaTepuanbHOro ywepba 3akasymkoMm, UM NpubbIBLUIMMKY NOAyYaTensimMu
Ycnyr 1 nx 0etbMm OHW 00si3aHbl BO3MECTUTb MPUYMHEHHbIN ywepb B NMonHOM obbemMe fo
MOMeHTa oTbesfga 13 CaHaTopwusa. PacyeT NnpninHeHHoro yuwepba nponsBognTCs Ha OCHOBaHUA
MpelncKypaHTa Ha BO3MeLLeHNE 3aTpaT B CBA3M C MOPYEN MMYLLECTBA, C YY4ETOM CTOUMOCTU
NOBPEXOEHHOTO U/UNY NPUBEAEHHOIO B HErOQHOCTb UMYLLLECTBA.

OcCHOBaHMEM OIS HaYUCNIEHMA U YMaTbl OEHEXHbIX CYMM B CYET BO3MELLEHUS NMPUYMHEHHOMO
ywepba aBnNseTCs akT O NPUYNHEHHOM ylepbe, u npepbasnseMoe 3akasuuKy 1 nonydaTensm
Ycnyr TpeboBaHue (npeTeHauns) oT McnonHutTena o BO3MeLweHUN NPUYMHEHHOTO ywepba.

4.2. BAKA34UK BITPABE:

421 Odopmnate 3akas Ha bpoHuposaHue Ycnyr CaHaTopus, a TakK Xe npuobpeTteHune
MyteBok B CaHaTopuin C WUCNONb3oBaHMEM ceTn WHTepHeT, 3BOHKa Mo TenepoHy
(npepBapuTenbHoe BpoHMpoBaHME) N NpPoYnMK cnocobamu, ykasaHHbIMM Ha CanTe, Npu 3ToM
3akasuymK NpPu3HaeT, YTO OH B MONIHOW Mepe U 6e30roBOPOYHO MPUHUMAaET YCNOBUS OaHHOW
OdepTbl B HE3aBMCUMOCTW OT TOFO, KaKUM CrocoboM Obin coBeplueH 3akas.

4.2.2. OTkasaTbCs OT UCMONHEeHUs [Jorosopa npu ycnosuu onnatbl icnonHutento ¢paktnyeckm
NMOHECEHHbIX MMM PacXOM0B MO OKasaHMo (MOArOTOBKE K OKasaHuto) YCnyr.

4.2.3. 3akasunk MMeeT NpaBO Ha OKasaHue nonydaTtenam Ycnyr 3abpoHMpOBaHHbIX YCcnyr B
CPOKU 1 B 06beMe, OroBOPEHHbIX B faHHOM 3akase, npu ycnosum nx 100% onnatbl.

4.2.4. Tony4atenu Ycnyr Bnpase NonyuYnTb AOMNONHUTENbHbIE NaTHbIE MeAULMHCKME YCIYTU, C
YYETOM pPEeKOMEHOaUUN fevalero Bpava, a TakXe [OMOSHUTENbHbIE YCIYrM COrMacHo
pencteytowemy MNpanc-nucTy.

5. MOPAOOK PACHETOB



5.1. CroumocTtb Ycnyr onpepensetcs B cyete, CPOpMUpPOBaHHOM McronHutenem B
COOTBETCTBMM C BblOpaHHOW nyTéBKON. CaHaTOPHO-KYPOPTHbIE YyCnyrK, OQPOPMIEHHbIE
anekTpoHHbiIM BCO, HOC He obnaratotca (n. 3 n. n. 18 c1. 149 HK P®). Cuyet aBnaetcsd
HeoTbeMNIEMOM YacTblo HacTodauero [lorosopa OdepThl.

5.2.  WHbopmauns o6 maMeHeHun ueH poBoauTcs CaHaTopueM MNyTeM MX pasMeleHus Ha
Cante. LleHbl Ha Ycnyru MoryT 6biTb n3MeHeHbl CaHaTopuem B no6on MOMeHT. Ha
CBOEBPEMEHHO OnnayeHHble YCNyrn usMeHeHue LLeH He pacnpocTpaHsaeTcs.

53. Bce pacuetol no [oroBopy npousBogatcs B pyonax P, Ha OCHOBaHMW CYETOB,
npepocTtaensemoix cnonHutenem.

54. B cnyyae bpoHupoBaHua WcnonHutenem ycnyr 3aka3uduMk o00s3aH NpPOU3BECTU
npegonnaTty COrnacHoO BbICTaBNEHHOMY C4YeTy B TedeHue 5 (NaTn) KaneHpapHbIX OHEW Ha
ycnosuax 100% npeponnaThbl 3a KaXkgoro rocta (cornacHo TapudHomy nnany). [JaTon nnatexa
cunTaeTcs paTa MOCTYNNEHUS OEeHEeXHbIX CPEeACTB Ha pacyeTHbin cyeT McnonHutens. C
LaHHOro MomMeHTa BbpoHMpOBaHWE CTaHOBUTCS rapaHTUPOBaHHbLIM. HecBoeBpeMeHHaa onnara
BeOET K aHHyNAuMn cyeTa n bpoHu (3akasa).

5.5.  WNcnonHuTenb BnpasBe He OKa3biBaTb YCNYrv Npu OTCYTCTBMM UX NMOJIHOW OMNnaThbl.

5.6. OkasaHMe CaHaTOPHO-KYPOPTHbIX/0300POBUTENbHbIX YCNyr HacTynaeT C MOMEHTa
opopmneHus lyTeBKM M nNpepocTaBneHus nonydatenamu Ycnyr TpebyemMbix AOKYMEHTOB B
Cny»6e npunéma un pasmelleHns CaHatopusa (Pecenwen).

5.7. OnnaTy QOMNONHUTENbHbIX MEOUUMHCKUX YCNyr, OKasaHHbIX nonyvatensm Ycnyr n He
BXOOALWMX B CTOMMOCTb CaHaTOPHO-KYpPOPTHbIX [yTeBOK, 3akasumnk/u/vnu nonydatenu Ycnyr
NpPOon3BOOAT CaMOCTOSTENbHO 6€3HaNM4YHbIM NyTEM, NMBO NyTEM BHECEHUSA OEHEXHbIX CPEnCTB
B Kaccy.

5.8.  3akasuuk/u/vnu nonyvaTtenun YCnyr MOXeT BHECTU AEeN03UT Ha JINYHBIN CYeT s onnathbl
MEONLMHCKUX N [OMONHUTENbHbIX YCNYT.

Pasmep BO3BpaTHOro AenosvTta COCTaBNsSe€T Ha MeauunHCkme ycnyru He meHee 20 000
(nBapuaTK TbicAY) pybnen Ha YenoBeka, Ha AoNnoNHUTENbHble ycnyrn He meHee 10 000 (pecsTn
Tbica4) pybneun Ha YenoBeka.

BHeceHne BO3BpaTHOro OernosnTa ocywecTBnseTca 6e3HannyHbiM NyTEM Ha pacYeTHbIM cyeT
NcnonHuTens, HannyHbIMU OEHEXHbIMWU CpencTBaMu UM KapTon. [pu Bbleane nonydyatenemn
Ycnyr na CaHaTtopums HEMCNONMb30BaHHbIE OEeHEXXHbIe CPeACTBa Ha AeN031Te BO3BPaLLAIOTCS.
5.9. 3akasuuK MMeeT NpaBO OT CBOEro MMEHU U 3a CBOM CYEeT OKasblBaTb AOMOSNHUTENbHbIE
ycnyru nonyyatensaMm Ycnyr (Hanpumep, TpaHchep, OTKPbITUE Aeno3nTa Ha MeguUUHCKME nnm
LOMN. yCNyru, onnaTa paHHero saesna/nosgHero Bolesga U T.m.).

510. 3akasuuk BnpaBe oOTKazaTbca OT Ycnyr Ucnonuutena B noboe Bpems, yBeoOMMB
UcnonHutens o6 aHHynaumm BpoHu (3akasza). 3akasumk 6GepeT Ha cebs 0653aTenbCTBO
MaKCUMasnbHO 3apaHee coobwutb McnonHutento o6 aHHynauum bpoHu (3akasa). Cpok
CBOEBPEMEHHOro OTKasa OT bpoHupoBaHMa no-HacTosweMy [lorosopy cocTtasnseTr 14
(4eTblpHapLUaTb) CYTOK 0O AHA 3ae3pa. [1pn oTkase 3akasdnka oT ob6cnyxuBaHus, nMbo nNpu ero
LOCPOYHOM Bble3[e M3 CaHaToOpWs MO YBa)XMTENbHbIM MNpuYMHaM (BKOYas MeauuUUHCKUE
NPOTUBOMOKa3aHus, TKenyro 60nesHb, CMepTb ONM3KMX POLCTBEHHMKOB, OT3bIB C MecTa
paboTbl MO CnyXebHOW HeoBXOAUMOCTH), MOATBEPXKOEHHbIM [OKyMeHTaMu, McnonHuTenb
obsizyeTcs BO3BpaTUTb 3akasuuKky (nonydatento Ycnyr) AeHeXHble CpencTsa, NMoNyYeHHble 3a
yCnyru.

Ecnn pocpouHbin oTbesn nonydatenen Ycnyr He OBOCHOBaH YBa)UTENbHbIMU MPUYUHAMU,
LEHEeXHble CpeAcTBa 3a HEMCMNOMb30OBaHHbIE OHW NOANIEXaT BO3BPaTy 3a MUHYCOM paKTUYECKN
NMOHECEHHbIX McnonHuTeneMm pacxogoB, HO He MeHee cToumocTu 1 (OpHMX) CYTOK no
3abpPOHNPOBAHHOM NyTEBKE UMM NPOrpaMMe.

[eHexHble cpenctBa MO MNUCbMEHHOMY  3asBNEHUIO  3akasduyMka BO3BpPALLAOTCS MO
Oe3HaNnYHOMYy pacueTy, NyTemM MepeyncrneHns COOTBETCTBYIOWEN CYMMbl Ha YKa3aHHbIA UM
pacyeTHbin c4yeT B 0OaHke, WMHOW ¢GUMHAHCOBOM OpraHMsauMM WAW BbiQAOTCS U3  KaccCbl
NcnonHntensa ¢ MOMeHTa NonyYeHuns 3asBNEeHNS Ha BO3BPAT OEHEXHbIX CPeACTB B AeHb Bble3aa
WcnonHutens, npu ycnoBumn, YTo 3abpoHMpOoBaHHbIe YCNyru onnavnBanmcb HEMNOCPEACTBEHHO
3aKasumMKoM, U OH MOXeT 3TO nopTeepauTb. 10 XenaHuo 3akasuvka OEeHeXHble CpepcTBa
ocTatoTca Ha ero MNpodune no odopmneHus cnepyowero 3akasa.

511. Tlpwn HapyweHun cCpokoB 3ae3fga (B cnyyae nos3gHero npubbiTUS, NMEepPeHOC CPOKOB
3aes3fga) No 3abpoHMpOBaHHbIM [lyTeBkaMm, WcnonHuTenb He rapaHTUpyeT pasMelleHne
nonyvatenen YCnyr B ykasaHHOW KaTeropum Homepos. Npu aTom:

- npwn Hanuuymm cBobOfHbIX HOMepPOoB McnonHuTenb pasmelwaeTt nonyyatenen Ycnyr B
nMewwmecs cBobogHble HOMepa C nepepacyeToMm cTommocTu [lyTeBkm B cnydvae
npenocTaBneHns HOMEPOB APYron KaTeropuu;

- npu OTCYTCTBMM CBOBOAHbBIX HOMEPOB OEHEXXHbIE CPEACTBa BO3BPALLAOTCA 3aKas4uKy
3a BblYeTOM daKTUYecKn noHeceHHbIix MicnonHnTeneMm pacxonoB, HO HE MeHee CTouMocTK 1
(0QHUX) CYTOK MO 3aBPOHNPOBAHHOW NyTEBKE UK NPOrpaMmme.

5.12. B cootBetctBMM C rnaBon 33.1 HanoroBoro kopekca Poccuiickon ®epepauumu,
peweHneMm Oymbl ropopa-kypopTta Kucnosopcka CraBpononbckoro kpas N2 96-624 ot 30
okTabps 2024 ropga nonydvaTenu ycnyr yniadmMBaloT TYPUCTUYECKUM Hanor Ha TeppuTopuu
ropoga-kypopta Kucnosopcka CraBpononbckoro kpas ¢ 1 ganBaps 2025 ropa. Pasmep
TYPUCTUYECKOrO Hanora cocTtaBnseT 1% oT HanoroBown 6asbl, ONpPefeneHHon B COOTBETCTBUM



co cTtatben 418.4 HanoroBoro kogekca P®D (HanoroBas 6asa onpepensetcs Kak CTOMMOCTb
OKa3blBaEMOM YCnyru rno npenoCcTaBleHUO MECT O/ BPEMEHHOrO MPOXXMBaHUSA GUINYECKUX
NVl B CPeacTBe pasMmelleHuns (ero Yactu), Ho He MeHee 100 pybnen 3a CyTKU NpebbiBaHUS B
caHaTtopun). O6HEKTOM HaNOroobNOXKEHNS NPU3HAETCSH OKasaHWe yCnyr no npenocTaBleHUo
MECT A1 BPEMEHHOro npoxwusaHus ¢usmdecknx numy B OO0 «CAHATOPUN NCTOYHUK
KUCNOBOOCK». lNMepe4veHb nuu, OCBOOOXOEHHbLIX OT ymnaTbl TYPUCTUYECKOro Hanora, u
CMUCOK [OKYMEHTOB, HEOOXOOUMbIX AN NMOATBEPXAEHUS pasMelleH Ha odpuumanbHOM canTe
o000 «CAHATOPUN NCTOYHUK KNCJTOBOOCK» agpec cauTa:
https://istochnikspa.ru/kislovodsk/

6. MOPAOOK N YCJTOBUA OKA3AHUA YCITYT

6.1. 3aKas4Mk caMocCTosiTeNlbHO POopMUpPYeT 3asBKY Ha OpPOHMPOBaHME CaHATOPHO-
KYPOPTHbIX yCnyr Ha opuumnmanbHOM GnaHke 3akasyuMka U B MUCbMEHHOM BUAE MO CPEACcTBaM
SNEeKTPOHHOW MoYTbl Ha o2n. apgpec ks.bron@istochnikspa.com, cornacosbiBaeT cC
NcnonHuTtenem 3aesn rpynn UnvM UHOWMBUAYaNbHbIX FrOCTEN He nosgHee 14-TM gHer [o AaTbl
3ae3pa ¢ PUO rocTen, KonmyecTBa YenoBeK, AaTbl NPUObLITUS, CPOKOB NMPebbIBaHMA, KaTeropum
HOMepPa, BUaa NpoOXXuBaHUs.

MNucbMeHHas 3asBKa 3akasyunka siBndetcs oduuManbHbIM OOKYMEHTOM O NMpuemMa rocten B
CaHaTtopwun.

WcnonHutens BnpaBe oOTKazaTb B bpoHMpoOBaHMW, €Ccnu Ha yKasaHHyo B 3asBKke paTy
OTCYTCTBYIOT CBOOOHbBIE HOMEPA.

BpoHupoBaHMe cunTaeTcs cornacoBaHHbiM CaHaTOpPMEM TONMbKO MOC/E BbICTaBNEHUSA CYeTa Ha
onnaTy 3abpOoHMPOBaHHbIX [MyTEBOK, KOTOPbIN HanpaBnseTcs 3aka3unKy Ha YKasaHHble B 3akase
KOHTaKTHble JaHHble.

6.2. 3aKasuyumK HeceT OTBETCTBEHHOCTb 3a MPaBUNIbHOCTb U OCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, npepocTaBneHHbix WcnonHutento. 3akasyvMk nOOTBEPXOaeT M rapaHTUpYyeT, 4To
poctur 18-neTtHero Bo3pacTa W [geecnocobeH, uMeeT ¢GUMHAHCOBYKD COCTOSITENBHOCTb WU
3aKOHHOE MpaBO BCTyMNaTb B MpaBa U HECTU 00A3aHHOCTU MO rPaX4aHCKO-MPaBOBbIM U UHbIM
BMOAM CAENOK, KaK OT CBOEro MMeHW, Tak U B UHTEpecax opyrux nuu,.

6.3. CaHaTopuin B COOTBETCTBUM C 3aKa3oM NpefocTaBnseT 3akasuumky (nonydatenam Ycnyr)
no 3abpoHupoBaHHoW [lyTeBke cnepyowme YCNyrn: CaHaTOPHO-KYPOPTHOE feyeHne Mo
paspaboTaHHOW Ne4YyebHO- BOCCTAHOBUTENIbHOW NPOrpaMme B COOTBETCTBMU C OENCTBYHOWMMMU
HOPMAaTUBHbBIMWN aKTaMn, METOANYECKUMN PEKOMEHAALNAMUN U YTBEPXKOEHHBIMN METOANKAMMN MO
nevyeHuto oTaenbHbix 3aboneBaHuin B CaHaTopuuM, OUETMYEeCKOoe MNuUTaHue, MPOXKMBaHUE
COrNacHoO BbIGPaHHON KaTeropumn Homepa.

3akasumnk (nonydatenu Ycnyr) Bnpase NPUOBPEecT W OnnaTUTb [OMONHUTENbHbIE YCIyru
CaHaTtopwus, He NpefyCMOTPEHHble 3aKa3oM 1 3abpPOHNPOBaHHOW [yTEBKOW.

6.4. [eneHue npepocTtaBnaeMbix CaHaTopueM yTeBoK (MO BpeMeHu, Mexnay 3akasymkamu
(oTobIxatowmMn) 1 B NOObIX APYrMx cnydasx) He ponyckaeTtcs. [Nepepada 3abpOHUPOBaHHbIX
[MyTeBOK MHOMY ULy, HE YKasaHHOMY B 3akase, 6e3 NMCbMEHHOro cornacosaHunsa ¢ CaHaTopumeMm
He gonyckaeTcs.

6.5. OcHoBaHmeM pgna okasaHua Ycnyr CaHaTopueM nonydatento Ycnyr sBnseTcs
npepocTaBneHne TpebyeMbix OOKYMEHTOB B cnyxbe npuema mn pasmelleHus CaHatopus, n
nosnHasa onnata CTOMMOCTU NMOANEXKALMX OKa3aHUD CaHAaTOPHO-KYPOPTHbIX/ 030,0PO0BUTENbHbIX
YCNyr B COOTBETCTBMU C BbICTABNEHHbIM cYeTOM. InekTpoHHoe BCO dopmumpyeTcs no Bblesny
W OTOAeTCs NonyYaTento yCnyr.

6.6. ety B BO3pacTe Ao 3-x net B CaHaTOpPUM HE NMPUHMMaLOTCA.

[Oetn B Bo3pacTe OT 3-x OO 7-M neT npuHUMaloTCcs B caHaTopuh no nyteBke «OTObIX-
OETCTBO», B BO3pacTe OT 7-M NET - Ha OTObIX U TeYeHune.

Oetn ¢ 14-tn neT npuHuMatotca B CaHaTOpUM Ha OBLWMX YCITOBUSIX.

CTOMMOCTb NPOXXMBaHUS pebeHKa pacCYnTbiBaeTCs UCXOOsA U3 BO3pacTa pebeHka Ha MOMEHT
3aceneHua B CaHaTopuI.

Oetn npuHuMatotca B  CaHaTopuil TOMbKO B COMPOBOXAEHUW B3POCNOro (poautenu
(yCbIHOBUTENW, ONEKYHbI) UK BNU3KME POACTBEHHUKN, COMPOBOXAAIOLWErO pebeHkKa).

6.7. CaHaTopui He KOMMeHcUpyeT 3aKasuyMKy HEUCNONb3OBaHHbIe nonyyatenem Ycnyr no
COBCTBEHHOW BMHE YCNYrU, BKIOUYEHHbIE B CTOUMOCTb [1yTeBKM.

6.8. Hacroawum [Jorosopom UcnonHutens ysepomnseT 3akasunka 1 nonyvatenen Ycnyr, oo
YCTaHOBNEHHOM pacyeTHOM 4Yace — 3aesf nocne 14:00 yacoB TeKylMX CYTOK MO MECTHOMY
BpeMeHn (3ae3pn He paHee 14:00 vyacoB - nepBas ycnyra - obepn; Bblesg no 12:00 vacos -
nocnepHssa ycnyra - 3aBTpak).

PaHHMIA 3ae3n/mo3gHMIA Bblesd, OCYLWECTBMAAETCA MPu Hanuyuum CBOOGOOHbIX HOMEPOB B
cnepylouweM nopsake:

- npu noceneHun FocTta go pacyeTHoro 4vaca (c 00:00 po 09:00 yacoB) B3nMaeTcs
novacoBasi onnaTa;

- npu noceneHun Focta go pacyeTtHoro 4Yaca (c 09:00 po 14:00 vacos) onnaTa He
B3MMaeTCs;

- npuv Bble3ge ocTa nocne pacyeTHoro 4aca (c 12:00 po 23:00) B3vmaeTcsd novacosas
onnara;
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- NPV NPOXNBaHMM CBbile 9 YacoB NOC/e PacYeTHOro Yaca B3MMaeTCs onnaTa B pa3mMepe
1 CyTOK, COrnacHo BbibpaHHOM NporpamMMme.

3aBTpak, 06en 1 Y>KMH NpenoCcTaBnaeTcs 3a AOMOMHUTENbHYO OMNaTy COrMacHO NPENCKYPaHTY.
6.9. B cnydyae 3apgep)XKu Bble3ga nonydatens YCnyr nocne yCTaHOBMIEHHOrO pPacy4eTHOro
Yaca nnaTa 3a MNPOXWBaHME B3MMaeTca C nonyyatensa Ycnyr B nopsgke, YCTaHOBEHHOM
NcnonHuTtenem, Nnpu ycrnoBmm OTCYTCTBUSE HOBOM BpoHM OT gpyroro 3akasuynka Ha 3TOT HOMEP.

7. OTBETCTBEHHOCTb CTOPOH U PASPELLEHUE CINOPOB

7.1 CTOpPOHbI HECYT OTBETCTBEHHOCTb 38 HEUCMONHEHNE NMOO HEHaOexalee BbINMOMHEHNE
NPUHATBIX Ha cebs no Hactoswemy [loroBopy o6sA3aTensCTB B COOTBETCTBUM C
3akoHopaTtenbcTBoM PO 1 HacTosawmm [loroBopom.

7.2. 3aKasuyuK NpeacTaBnseT MHTEPEChbl BCEX MWL, yKasaHHbiX B 3akase, U NepCOHanbHO
HeceT OTBETCTBEHHOCTb nepen WcnonHutenem 3a npaBWUMbHOCTb [HaHHbIX O HUX, 3a
BbIMOJIHEHMNE NNLAMKN BCEX 0OA3aTENbCTB, a Takxke cobniogeHne gencteyowmx B CaHaTopum
Mpasun.

7.3. 3akasumK HeceT OTBETCTBEHHOCTb 3a BbIMOMIHEHNE CBOUX 0OSA3aTENbCTB nNepeq
NcnonHutenem c npuuvHEHMEM Kak MaTepuanbHoro yuwepba, Tak n yuwepba ero penosou
penyTauumn. Jlloboe HeBepHOE UNu MolWweHHNYecKoe BPOHMPOBaHME UM NepenpofaxXa 3akasa
3anpeLaeTcs.

7.4. 3aKasyMK HeceT OTBETCTBEHHOCTb 3a NoOOW MaTepuanbHbi ywep6, NPUYUHEHHbIN
CaHaToputo B MOMHOM OObeEME, COrfacHO MPEeAbsBNEHHOrO WM aKTa, OPOPMNEHHOro B
YCTaHOBNEHHOM NopsgKe.

7.5. CaHaTopui He HeceT OTBETCTBEHHOCTU nepepn 3akaszynkoM npu Hannumm y nocrnegHero
NPOTUBOMOKA3aHWMN K  CAHATOPHO-KYPOPTHOMY  JIEYEHUIO  WIN  HECOOTBETCTBYIOLLMX
MeauUMHCKON crneunanmaaunmn CaHaTopus U He COBNIOAEHUN UM HasHaYeHNs Bpaden.
Poputenu (yCblHOBUTENW, OMEKYHbl) MW COMPOBOXAAlOWMe nuua BO BpeMsa npebbiBaHWUa B
CaHaTopun HECYT NOMHYK OTBETCTBEHHOCTb 3a XW3Hb, 6€30MaCHOCTb U 30,0P0BbE NMPUOHLIBLLNX
C HUMU feTen.

7.6. CaHaTopui BrnpaBe OTKa3aTbCsA OT BbINONHEHUA [JOroBopa B OOHOCTOPOHHEM MOpPSAKe
npv HECBOEBPEMEHHON onnaTte 3akasymkoM Ycnyr.

7.7. CTOpPOHbl He HecyT OTBETCTBEHHOCTM 3a HEBbINOMHEHNE WKW HeHapgnexalwee
BbIMOSIHEHNE CBOMX 00SA3aTeNbCTB MO HacToAweMmy [LoroBopy, €Cnn HEBbLINOSHEHWE BbI3BAHO
obCcTOATENBCTBAMM HEMPEeOononMMon cunbl (MpUpoaHbie KaTacTpodbl, BOEHHble OENCTBUS,
n3MeHeHne 3akoHopaTenbcTBa M T.n.). CTOpPOHa, CCbhlnalowasacs Ha Takne oOCTOoATENbCTBa,
oba3aHa HPopmMupoBaTb Apyryto CTOPOHY He No3aHee NATU AHEN C MOMEHTa UX HAaCTyMNNeHus.
7.8. WcnonHutenb nyonukyeT Ha Cante nHpopmaumo o CaHaTopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNnbHOCTb U AOCTOBEPHOCTb.

7.9. B cny4ae BO3HMKHOBEHUS NpeTeH3un no Ycnyram B nepunop npeboiaHua B CaHaTopuu,
3aKasumK JomKeH obpaTtutbcs K npepctasutento CaHaTtopua Ana yCTpaHeHus HepoCTaTKOB
okasaHua Ycnyr. CTopoHbl 6yayT npunaratb BCE YCUNUS C LLENbiO AOCTMXKEHUA cornacus rno
CMOPHbIM BOMPOCaM MyTEM MNepPEeroBoOpoOB C y4ETOM YCTOBUN HacTosWwero [Jorosopa.

7.10. CTOpPOHbI [OrOBOPUNUCHL, YTO AOKYMEHTbl (MMCbMa, MPETEeH3UW, 3asiBNeHus U Mp.),
HanpaBneHHble ogHo CTopoHoM apyron CToOpoHE NMOCPEACTBOM SNEKTPOHHbIA MOYTbl UMEIOT
IOPUANYECKYIO CUNY TMPU  HanpaBfeHWM TMUCEM C  SNEeKTPOHHOW MOYTbl, YKa3aHHOM
WcnonHntenem B Paspgene 11 HacTosuwero [Joroeopa, U yKkasaHHOW 3akasunkoM B 3akKase npwu
OPOHMPOBaHUM YCNYr U/UNK yKasaHHOW UM NMpu 3ae3ne B CaHaTopuUi.

7.1. Tlo BCeM oOCTanbHbIM BOMPOCaM, He MPeAyCMOTPEHHbIM B HacTosweM [loroeope,
CTOpPOHbI PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKOHOOATENbCTBOM P®D. Bce BO3MOXKHbIE CMOPBI,
BbITEKAOWME M3 MONOXEHUN HacTosawero [orosopa, 6ynoyT paspewaTbCs B COOTBETCTBUM C
LOEeNCTBYIOWNM 3aKoHOogaTeNnbCcTBOM PO.

8. COBJIIOAEHNE KOHOEONUMATIBHOCTH

8.1.  3akasuuKy rapaHTMpyeTca KOHPUOEHUManbHOCTb AaHHbIX, MPEeAOCTaBNEHHbIX UM MpPU
BpoHupoBaHun, odopmneHnn n onnate 3akasa. 3Ta MHPopMaLma Heobxoamma ons o6paboTkm
3akasa 1 3aBepleHns npoueaypbl BpoHWpoBaHMa (BkNtoYas noaTeepkaeHne bpoHnpoBaHus,
KoTopoe OymeT OTnpaBneHO 3akasyMKy Ha 3NEeKTPOHHbIM agpec UM nocpeactsoM SMS-
coobueHus, coobueHunsa B MecceHmxepax WhatsApp, Telegram, n gp.).

8.2. AkuentoM HacTtosuwen OdepTbl 3akasuuMk paeTr cBoe cornacue (B T.M., HO He
NUCKMIOYUTENBHO, Ha 06paboTKy MEepPCOHanbHbIX JaHHbIX, U AP.), PAaBHOCUbHOE MUCbMEHHOMY
cornacuio.

8.3. [lpuHumasa ycnosua HacToswero [dorosopa, 3akasuymK BblpaXaeT CBOEe corflacue Ha
nonyyeHne mHpopmaumm ob Ycnyrax, akumsx M MHbix Mmeponpuatnax McnonHutens. JaHHyo
nHopMaumnio 3akasumk paspellaeT HamnpaenaTb Ha agpec 31eKTPOHHOM MouTbl U TenedpoH
(NnyTeM OTNpPaBKM YBEOOMEHUS Ha 3NEKTPOHHYK MoyTy 3akasuvka, SMS- coobueHus,
coobueHuns B MecceHmxepax WhatsApp, Telegram, n gp.), ykasaHHble npu odpopmMneHum
3akasza. 3akasunMk MOATBEPXKAAET, YTO SABNSETCH BMafenbLeM yKasaHHOro npu obopMneHum
3aka3za agpeca a1eKTPOHHOW NOYTbl U/UNn HoMepa TenedoHa.

[aHHoe cornacue aBnaeTcs 6€CCPOYHbIM N MOXKET OblTb OTMEHEHO NOCPEACTBOM HamnpaBneHus



NMUCbMEHHOro OTKasa 3akasuyunKa, CoCTaBneHHoe B cBoboaHoM popmMe, Ha afpec SNEKTPOHHOM
noytbl MicnonHntens. cknioyeHne ns cnnmcka paccbinok OyoeT oCylwecTBNeHo B TedyeHue 5
(naTn) pabounx OHEM C MOMEHTa nonyyeHus MIcnonHMTenemM NMCbMEHHOro OTKas3a.

8.4. 3akasunK HeceT OTBETCTBEHHOCTb 3a KOHOUOEHLMANbHOCTb CBOMX OAHHbIX, @ TaKXe 3a
BCE [OEWCTBMA, MNPOU3BEOdEHHblE C WX WUCMNONb30BaHMEM. McnonHuTenb He HeceT
OTBETCTBEHHOCTM U HE BO3MeLaeT YObITKM, BOSHUKWNE MO MPUYMHE HEeCAHKLMOHUPOBAHHOTO
(no BWHe 3akasuynKa) WCMONb30BaHUA TPETbUMU NNLAMU  UAEHTUPUKALMOHHBIX OaHHbIX
3akasuyuka.

9. CPOK OENCTBUA N UBMEHEHWUE ODEPTDI

9.1 OdepTa BCTyNaeT B CUNTy C MOMEHTa pa3sMelleHns Ha Cante NcnonHutens n nencreyer
0O MOMEHTa ee oT3blBa MicnonHutenem.

9.2. WcnonHutenb ocTaBnaeT 3a CO60M NPaBO BHECTU U3MeHeHUs B ycnosus OdepTbl n/mnm
oTo3BaTb OdpepTy B Nto6oN MOMEHT 00 ee AKuenTa.

9.3. Ycnosusa paHHoro [loroBopa pacnpocTpaHatoTca Ha bpoHupoBaHue n npuobpeteHne
NMyTeBOK B Clly4ae OrnaweHus u npoBefeHus WMcnonHUTeneM akuui, creumanbHbIX
NPEELNIOXEHNUN N WHbIX MepOonpuUsaTUA, B COOTBETCTBUM C KOTOPbIMU W3MEHSIeTCA pasMep
npeponnatbl 3a CaHaTOPHO-KYPOPTHble ycnyrn. Ycnosus npuobpeTeHns CcaHaTOPHO-
KYPOPTHbIX/O3AOPOBUTENbHbBIX  YCNYyr MO  YCMOBUSAM  aKUMW U WUHbIX  MepOonpuUsaTUN,
LOMONMHUTENBbHO pa3MellatoTcs Ha opuumanbHoM cante CaHaTopus.

10. CPOK AENCTBUYA, USBMEHEHUE U PACTOPXXEHWE OOrOBOPA

10.1. [OoroBop BCTynaeT B cuny ¢ MoMmeHTa Akuenta OdepTbl 3aka3unkomM 1 OencTByeT Ao
MOMEHTa NoNHOro ncnonHeHmns CtopoHamum obasaTenscTs no [orosopy.

10.2. WcnonHuTtenb BMApaBe W3MeHATb YCnoBus HacTtosiwero [Oorosopa wu [pasun,
pencreytowmx B CaHaTopum 6e3 yBepomneHuss 3akaszumka. 3Has O BO3MOXHOCTU TaKUX
N3MEHEHNN, 3akasymMk cornaceH C TeM, YTO OHM OyayT NpPou3BOOUTLCA C 0OA3aTeNbHbIM
onybnukoBaHnem Ha Caunte. Ecnu 3akasumk nNpopo/mHKaeT nonb3oBaTbCca  Ycnyramm
NcnonHuTens nocne Takmux M3MeHeHN, 3TO 0O3HaYaeT ero corfacue ¢ HAMMK.

1. PEKBU3UTbI NCMNOJTHUTENA

MonHoe HanMeHoBaHMKe: O6LECTBO C OrPaHUYEHHON OTBETCTBEHHOCTbIO

«CaHnaTtopuin NctouHnk Kncnosopgck»

CokpauieHHoe HauMeHoBaHue: OO0 «CaHaTopuin cTouHUK KnucnoBoack»

MHH/KIMMN: 2628058253 /262801001

OIl'PH: 1172651006880 OKI10: 13046848 7

BaHkoBckue pekBunantsl: PUJTMA "UEHTPANBbHbIN" BAHKA BTB ([MAQ)

PacueTHbIn cyeT: 40702810601090000981

KoppecnoHaeHTckum cyeT: 30101810145250000411

BUK: 044525411

FOpuanueckum 357700, CtaBpononbckuin kpau, r. Kucnoesopck, yn. Anekces Pebposa, 15
®akTnyeckuin agpec: 357700, CtaBpononbCckun Kpawn, r. Kucnoesopck, yn. Anekcesa Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OnpekTtop: ®epopeHko CeeTnaHa BukToposHa



