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O6uwecTBO ¢ orpaHnyeHHon otBeTcTBEHHOCTBIO K CAHATOPUN NCTOYHUK KUCNOBOOCK»
(nMueHsna Ha ocyllecTBneHne megunumHckon gearenbHocTn N2 J1041-01197-26/01300517 ot
17.07.2024 r.), nmeHyeMoe B panbHenwem «McnonHutensby, B nuue Aupektopa PenopeHko
CseTnaHbl BUKTOPOBHbI, AENCTBYIOLWLEro Ha OCHOBaHUKM YCTaBa, 3aKk/to4YaeT HaCTOAWMN OroBop
(manee - [loroBop) ¢ Nto6bIM PUINYECKUM TNLLOM, UMEHYEMBIM B AaNlbHENLLEM «3aKas34mK».
[aHHbIn [JoroBop ABNAETCS [OrOBOPOM NMPeaoCTaBNeHUsa FOCTUHNYHbIX YCNYT, 3aK/TK04YaeMbIM
nytem nyénuyHomn odeptobl (Banee - OdepThbl), N PErNaMeHTUPYET NOPSAOK NPEeAOCTaBNeHMs
ycnyr n obs3atenbcTBa, BOSHUKaKOWMe, B CBA3M C 3TUM Mexay MicnonHutenem 1 3akasyunkom.

TEPMWHbI U ONPEQOENEHNA

[oroBop - HacToslee cornaweHne CTOPOH MO BCEM CYLWECTBEHHbIM YCIOBUSAM OKasaHNs
yCnyr, cocTaBrneHHoe B Buge nybnuyHon OdepTol, B fanbHENLWEM 6€30roBOPOYHO NMPUHATOE
3aka34ynKoM ycnyr B MoSIHOM ob6beMe NOCPEeACcTBOM ee akuenTa. HacTtosawmin [loroBop ABnseTcs
CLENKOW MO NPefoCTaBNEeHUIO YCNYT FOCTUHUYHOIO pasMeLLeHuns, COCTOALWEN U3
akuenToBaHHOW Ny6nuyHon OdepTbl N ee HEOTbEMIEMbIX YacTel B BUAE NPAaBU U MONTOXKEHUN,
pasmelleHHbIX Ha cante OO0 «CAHATOPUN UCTOYHUK KUCITOBOOCK». Mopsnok
odpopmMneHusa [loroBopa onpepeneH ganee no TeKCTy B COOTBETCTBMM C OENCTBYOWMUM
3aKoHopaTenbcTBoM PO.

OdepTa - TEKCT HaCTOAWEro OOKYMEHTa CO BCEMU NPUNOXEHUAMMU, Pa3MELLEHHbIN Ha canTe
NcnonHutens u poctynHoln B ceTn MHTepHeT no agpecy: www.istochnikkislovodsk.ru

AKLEenT - NoNHoe N 6€30roBopPOYHOE NPUHATUE 3aKa3uMKOM YCNOBUM HacToswero [JoroBopa
nyTeM COBEpLUEHME NTULLOM AENCTBUIM NO BbINOMHEHNIO YKa3aHHbIX B OdepTe ycrnosum
[orosopa.

Caur - Beb6cant NcnonHutensa B ceTn MHTEPHET, pacnofoXeHHbIN Mo agpecy
www.istochnikkislovodsk.ru, Ha KoTopbIx ocylwecTenaeTca opopMIeHe 3aKa3oB
(6pOHNPOBaHMIM) 3aKa34YMKOM.

CaHaTtopui - OO0 «CAHATOPUU NCTOYHUK KNCITOBOLCK» 1 npuHapgnexawmm eMy Ha
npaBe COO6CTBEHHOCTM M MHbIX NPaBax UMYLLECTBEHHbIN KOMMNEKC, Ha 6aze KOTOpPOoro
NcnonHuTenb okasbiBaeT 3aKas4ynKy roOCTUHUYHbIE U CONYTCTBYOWME (LOMONMHUTENbHbIE)
ycnyru. )

NcnonHutens — OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK».

3akasuuk - geecrnocobHoe ¢mnsnyeckoe nnuLo, gocturwee 18 neT, MMetroLee 3aKOHHOE NpPaBo
BCTYMaTb B OFrOBOPHbIE OTHOWEHUS ¢ cnonHuTenem, B TOM Yncne BpoHMPOBaTb YCNyrn Ha
cauTe.

3akas (bpoHb) - COBOKYNHOCTb ycnyr CaHaTopus, popMmpyemasn 3aka3unkoM nyTeM Boibopa
NOOXOAALLEro BapuaHTa yCnyr roCTUHUYHOIO pasMelLeHus B pesynbTaTe noncka B Cucreme
OHNaNH-6POHMPOBAHNSA U C MOMOLLBIO PabOTHNKOB oTaeNa nNpoaaxk CaHaTopus.

CucteMa 6poHMpoBaHus 1 onnaTbl (CMCTEMa) - KOMMNNEKC NPOrPaMMHbIX U HEMNPOTPAMMHbIX
CepBUCOB MicnonHuTens ana npopaXu rocTMHUYHbIX ycnyr B CaHaTopuit, 6pOHMPOBaHNS



HoMepoB 1 MecT B CaHaTopun Yepes ceTb NHTEepHeT, a Tak)Ke C MOMOLLbIO COTPYAHUKOB
NcnonHuTens no tenedoHy unm nHbiMmn cnocobamu, ykasaHHbIMu Ha CanTte. Ycnyru
BpoHupoBaHMa NpepocTaBnatoTCcs 3akasymkamM 6ecnnaTHo.

KoHTaKTHble faHHble - MePCOHaNbHbIE U KOHTaKTHblE faHHble 3aKasduyuKa, B T. Y. SNIEKTPOHHas
noyTa U HoMep COToBOro TenedoHa, ANs ONepPaTMBHON CBA3N C HMM MO BOMPOCaM, KacatoWwmnxcs
3aKasaHHbIX (3a6POHMPOBAHHBIX) TOCTUHNYHbIX YCYT.

BpoHupoBaHue - pesepBupoBaHme MecT B CaHaTopuu, NPOonCXoasLee B pesynbTaTe paaa
LENCTBUIN, coBepLIaeMblx 3akasunkom B Cucteme B COOTBETCTBUM C [paBunamm
OpOHMpPOBaHKUA 1 onnaTbl UNK Yepes oTaen 6poHnpoBaHna CaHaTopwus.

MpaBuna 6poHupoBaHna 1 onnaTbl (MpaBuna) - cBOA NPAaBUN U MHCTPYKLMIA, B COOTBETCTBUN C
KOTOPbIMKN 3aKas4ynmkoMm ocyuiecTenaeTca bpoHuposarune Ycenyr CaHaTtopus Ha Cante n/unmn B
oToene OPOHUPOBaHMA, onnaTa NPoOn3BeneHHOro bpoHMPOBaHKS, a TakXKe UHblE NpPaBuna,
pencreytowme B CaHaTopun.

BCO - nokyMeHT, opOpMNEHHbIN Ha BrnaHKe CTPOron oT4eTHOCTU (anekTpoHHoe BCO),
KOTOPbIN ABNSETCA OCHOBAHWEM W rapaHTUen NonyyYyeHns 3aka3uymkoM OnnavyeHHoro um
NMONTHOrO KOMMNeKca rocTuHMYHbIX ycnyr B OO0 «CaHatopuin UcTtouHrk Knucnosoncks,
ONeTnyecKoe NMTaHne — 3aBTPaK M NPOXMBaHNE B TEYEHME BCEro CpoKa npebbiBaHUs B
BbIBpaHHOM KaTeropum Homepa). [lpyrve ycnyru, B TOM Yncne TpaHcoep, B CTOUMOCTb
FOCTUHWYHBIX YCIYT HE BXOAAT M OMMavyMBatoTCA COrNIaCHO OEUCTBYOWMM Npanc-nmcTam.
Ycnyru — KoMnnekc okasbiBaeMbix CaHaTOpMEM HaCeNeHU0 rOCTUHUYHBIX YCIYT U
LOMONTHUTENbHbIX YCNYT.

Mpanc-nucT - cuCTeMaTU3NPOBaHHbIN NepPeYeHb KOMMNEKCa FOCTUHNYHBIX U COMYTCTBYOLLMX
YCNyr, OKasblBaeMbIx IcnonHuTenemM nnm TpeTbMM NNLOM, C UX OMUCAHNEM, YKA3aHUEM LLEHDI,
pasmelleHHbI Ha CanTe.

lapaHTMpoBaHHOE BpPOHMpPOBaHUE - BUA OPOHMPOBaHMS, NPU KOTOPOM 3aKasudnK He No3gHee
NATW KaneHAapHbIX GHEM C MOMEHTA BbICTAB/IEHNS CYETa NPOU3BEN OMNnaTy B pasMepe He
MeHee CTOMMOCTWN OOHUX CYTOK 3a KaX[oro rocTs no BblIOpaHHOW KaTeropun YCnyr, ipu 3Tom
CaHaTopuil rapaHTUPYEeT COXpPaHEeHMEe CTOMMOCTM 3abPOHNPOBAHHbLIX YCNYr U 3aceneHne B
HOMep CornacHo 3abpPoHMPOBaHHOM KaTeropun, oxxmaaeT 3akasunka (nonyvaTtens Ycnyr) o
pacyeTHOro Yaca fHs, CneayoLlero 3a AHEM 3aMnIaHUPOBaHHOIO 3ae3fa.

CpOK CBOEBPEMEHHOIO OTKasa OT BPOHNPOBaHMS Mo HacTosweMmy [loroBopy coctasnaeT 14
(4eTblpHapLaTb) CYTOK A0 AHA 3ae3fa. B cnyyae HECBOEBPEMEHHOro 0TKasa OT BPOHMPOBaHNS,
ono3JaHus UNn Hesaesga nonydatens YCnyr ¢ Hero nunun ¢ 3akas4ymka B3MMaeTcs nnarta 3a
dbaKTU4YeCcKum NPocTon HoMepa (MecTa B HOMepeE), HO He Boslee YeM 3a OfHUN CyTKU. MNpu
onospaHum 6onee YeM Ha CYTKU rapaHTUPOBaHHOE BPOHMPOBaHNE aHHYTUMPYETCS.
HerapaHTupoBaHHOe BpOoHUpPOBaHME — BUT, BPOHMPOBaHMUS, MPU KOTOPOM 3aKas4mK He
nponseen NpenBapuTeNbHYO onnaTty 3abpOHUPOBaHHbIX YCNyr B pasMepe CTOMMOCTU OOHUX
CYTOK 32 Ka)X[L0ro rocTs no BbibpaHHou KaTeropum Ycnyr. Mpu atom CaHaTopuii 4O MOMEHTa
onnaTbl 3aBpPOHMPOBaHHbIX YCNyr BpaBe N3MeHNTb CTOMMOCTb 3aO6pPOHMPOBaHHbIX YCnyr, He
rapaHTMpyeT Hanuyme cBOOOaHbIX HOMEPOB COMMacHO 3abPOHNPOBAHHOM KaTeropuu,
3aceneHne OCyLEeCTBNSETCS B MMetowmnecs cBoboaHble Homepa (MecTa) cornacHo lMpawnc-
nucTy. Mpu oTcyTcTBUK CBOBOAHbLIX HOMepoB (MecT) CaHaTopUM BNpaBe OTKasaTb B 3aCeNEHNN
M npepocTasneHnn Ycnyr.

BpoHupoBaHne cumMTaeTcs AENCTBUTENbHBIM C MOMEHTA MONyYeHMsa 3aKasunkom (nonyvatenem
Ycnyr) yBe4oMneHusl, Cogepallero cBeeHma 0 HaMMeHoBaHUM (PUPMEHHOM HaMEHOBaHWM)
NcnonHutens, 3akasunke (nonyyatene Ycnyr), kateropumn (BMae) 3akaszaHHOro
(3aBpOHMPOBaAHHOI0) HOMEpPa 1 O ero LieHe, 06 ycnosuax bpoHnpoBaHMa n onnatbl YCnyr, o
CpoKax NpoXuBaHusa B CaHaTopuK, a TakXe UHble CBeAEHUS, onpepensemMble VIcnonHuTenem.
Mpodunb 3akasumka — KapTouKa B NPOrpaMMHOM Komnnekce «Logusy», copepxallas
cBefeHund o 3akasuduke.

1. OBLWUE MONOXEHNA

1.1. HacTosawmnin nokyMeHT asnsetca oduumnanbHom nybnmyHon Odepton ObwecTsa C
orpaHu4yeHHon otBeTcTBeHHOCTbIO « CAHATOPUN UCTOYHUK KNCJTOBOOCK T.
Kncnoeopck CTaBpOnonbCKOro Kpas, U COAEPXUT BCe CYLLECTBEHHbIE ycrnoBus [Jorosopa.
1.2. HacToawuin 0orosop NMeeT tpUANYECKYIO CUITy B COOTBETCTBUM CO CT. 434
paxxkpaHckoro kopgekca Poccuinckon depepaumm 1 sBNSETCA PAaBHOCUbHBIM 4OrOBOPY,
nopnMcaHHOMY CTOPOHaMW.

1.3. HacToswmin [loroBop He yCTaHaBNMBaeT CPOK A1 AKLLenTa U CYMTaeTCs 3aKNOYEHHbIM
1 npuobpeTtaeT cuny ¢ MomeHTa AkuenTta OdepTbl. 3akaszuurk nponssoauT Akuent OdepTsl
NMyTeM BbIMONTHEHUS OAHOIO U3 CNeayoLWNX AENCTBUN:

- OpoHupoBaHue Ycnyr;

- onnaTta HanpaeneHHoro NcnonHutenem cyeTa;

- onnaTta Ycnyr HenocpencTBeHHo B kKacce McnonHutens.

Mocne BbINOMIHEHUS YKa3aHHbIX LENCTBUIM 3aKas4umkoM [JOroBop CHMTAETCS 3aK/TKOUYEHHbIM.
1.4. AkuenTupoBaHne 3aKasunKoM HacToswero [loroeopa, NoOATBEPXKAAET, YTO 3aKasunk



o3HakoMuncs ¢ MNpasunamu, gencteytowmmm B CaHaTopuu: MNMpaBunaMu npenocTaBneHus
CaHaTOPHO-KYPOPTHbIX M TOCTUHUYHBIX ycnyr; MpaBunaMu noceuieHna 6accenHa; Mpasunamm
noceuieHus 3ana nevyebHom GUsKyIbTypbl, C NpaBunamMm pasMelleHus (MpPoXxXmnBaHus), ¢
MonoXeHneM o NOPSAKE U YCNOBUAX NPEeAOCTaBNEHUA MEOULIMHCKUX YCIYT, MEPEYHEM U
CTOMMOCTbIO NpefocTaBnaeMbix yenyr McnonHutenewm; NMpasunaMm npeaocTaBneHus ycnyr
npaveyHom; Mpasmnamm opopmMneHnsa rocten; Npasmnamm NoXKapHo 6e30MnacHOCTH,
MpaBunamm B3MMaHUa KypOpPTHOro cbopa, a TakKe C MHOoPMaLMEN O 3alMTe NePCOHaNbHbIX
LaHHbIX U ycnoBmamn 6poHnpoBaHus, Nopagkom n popmoin onnatbl yenyr, PexxumoM paboTsl
noppasfaeneHni, pasmeleHHbiMu Ha Cante CaHaTopus.

B cBSI3M C BbILEN3NOXEHHbBIM, BHUMATENIbHO NPOYMUTANTE TEKCT HacToAwen nybnuyHon OdepTsl,
O3HaKOMbTeCh ¢ [Mpanc-nucToM YCnyr n BCeMU BbilleNepeYmCneHHbiMU [oKyMeHTaMu. Ecnu Bol
He cornacHbl C KakuM-nn6o nyHkTom OdepTbl, TM60 Npasunamu, gencreyowmmmn CaHaTopuu,
McnonHutenb npepgnaraet Bam oTkaszaTbCs OT UCNONb30BaHUA ero Ycnyr.

2. NMPEOMET OOIrOBOPA

2.1. MNpenmeToM HacTosAwen OdepTbl ABNAETCH OKasaHne 3aKasunKy roCTUHUYHbIX YCNYT,
npepocTtaBnaemMbix McnonHutenemM Ha 6asze CaHaTopus, Ha ycnosuax gaHHon OdepTbl B
cooTBeTCcTBUK C [panc-nMcToMm, NPOBOAMMbIMUY aKLMAMM (CrielnanbHbIMU MPEanoXeHUaMmn) 1
OPYrMMU YyCNOBUAMU, ONyOnnKoBaHHbIMK Ha CanTe.

2.2. Mo HacTosawemy [orosopy NcnonHutenb 069a3yeTca npenoCcTaBuTb 3aKkas4unky, a
3aKasuyuK NPUHATb U MPOU3BECTU MOSHYIO ONMaTy 3a FOCTUHUYHbIE YCNYTrM COMNacHo
pencraytowemy Mpanc-nnucTy, opopMneHHble, B MOPSAKE U Ha YCNOBUAX, COrNacoOBaHHbIX
CrtopoHamu B [loroeope.

2.3.  OcHoOBaHMeM Ong MoNyYeHUss TOCTUHUYHBIX YCIYT SBNSIeTCA NpefocTaBneHmne
3aka34ynkoM TpebyeMbix LOKYMEHTOB B CNy»be npuemMa 1 pasmelleHma CaHaTopus (PecernieH)
M NOonHag onnaTta CTOMMOCTU MOANEXKaLMX OKa3aHUO FOCTUHUYHbBIX YCYTr B COOTBETCTBUM C
neuncTeyowmm MNpanc-nuctom.

2.4. T[lepeueHb Ycnyr, okasbiBaeMbix VicnonHuTenem, yCnoBums NpOXMBaHUSA, MMTaHUS
3aKasuuKa, a TakXKe LeHbl Ha YCnyrn no cneumanbHbiM NPeaoXEeHNM YKasblBatoTCH B
yTBEPXAEHHbIX McnonHuTenem Mpanc-nucTtax u MNMpasunax, nyénmkyembix Ha CanTe.

2.5. Ycnyru UcnonHuTenb oka3sbiBaeT no agpecy: CTaBpononbCKui Kpal, ropoa
Kncnosopgck, yn. Anekces Pebposa, 3gaHune 15.

2.6. Kaxpasa npmobpeTeHHas no HacToswemMmy [Jorosopy NyTeBka NOATBEPKOAET Nepexoq K
3aKasuyuKy nNpaB Ha KOMMEKC OKa3sblBaeMbIX FOCTUHUYHbIX YCIYT.

3. MPABA N OBA3AHHOCTU NCMNONTHUTEA
3.1. UCMNOJIHUTEJTb OBA3AH:

3.1.1. TMpepocTaBuTtb 3aKasumky Ha CanTte Heobxoanmyro nHopmaumo o CaHaTopUn N ero
ycnyrax.

3.1.2. TMpuHaTb 3asBKy 3akasunka, COgepallyto HeO6XoaNMYIO U OOCTaTOUHYO MHPOPMaLMIO
onsa bpoHnpoBaHus Ycnyr, HanpaBuTb B €ro agpec CHET Ha UX onfaaTy C UCNOJIb3OBaHMEM
ntobbIX [OCTYMHbBIX CPEnCTB CBA3U, obecneunBaowmnx PUKCUpoBaHne otnpaeneHus. NpuHaTe
onnaTy 3akasa OT 3akasuunKka Nocrne Hagnexauero opopmMneHms 3akasa U YyCNeLwHoro
BpoHuposaHusa Ycnyr.

3.1.3. Odopmutb anekTpoHHoe BCO Ha 3akasunka (nonydaTtens Ycnyr) nocne rnoaHom onnaTbl
CTOMMOCTMU, PpaKTa OKasaHua ycnyr. B cpoku, cornacoBaHHble CTOpOHaMu, NpenocTaBnTb
3aKasuyuKy onnaveHHble M YCnyru.

3.1.4. PasmecTtuTb 3akasunka (nonydatensa Ycnyr) B CaHaTopun, COrnacHoO KaTteropum Homepa
onnadvyeHHon um MNyTeBKK, Ha BCe BpeMs ee NMPOAONIKUTENbHOCTU, NPefoCTaBUTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. TllpepocTaBnTb 3aKasumKy npenycMoTpeHHyto cT. 10 3akoHa «O 3awmTe npas
notpebutenen» Heo6xoaMMyo 1 LOCTOBEPHYIO MHPOPMaLMIO 060 BCeX OKasbiBaeMbIX Ycnyrax,
obecneymBatoLLyto BO3MOXXHOCTb MUX MPaBUiIbHOIO Bbi6opa, a Takke MHPOopMaLmo O NepeyHe
HEOOBXO0AMMbIX AOKYMEHTOB AN OPOPMAEHNS TOCTUHUYHOTO PasMeLLEHNS.

AkuenTnpoBaHue 3akasumkoM [Jorosopa nogreepaaeT akT npenocTaBneHuns
NcnonHutenem noctoBepHOn nHpopMaumm o6o Bcex Ycnyrax.

CTOPOHbI [OrOBOPUNUCH, YTO aKLEeNTUPOBaHMe 3aKa34ymMKOM HacToswero [Joroeopa,
NOOTBEPXKAAET, UTO VIcnonHUTENb NpefocTaBmn 3akasvmky NpenycMoTpeHHyto cT. 10 3akoHa
«O 3awunTe NpaB NoTpebuTenemn» HeoBXoAMMYH U OOCTOBEPHYIO MHbOPMaLMio 060 BCcex
OKasblBaeMbIX yCryrax, ob6ecneympatoLLyto BOSMOXXHOCTb MX MPaBUIbHOIO BbIOOPa, a Takxe
nHPopMaLMIo O NepeyHe HEOOXOOMMbIX AOKYMEHTOB AN oPpopMneHns roCTUHUYHOIO
pasmeLleHus.

3.1.6. ObecneunTtb 3aKkas4mKy, BbleaxKatowemy n3 CaHatopus Bbigady anekTpoHHoro bCO ¢



yKasaHneM paKTU4eCKoro BpemeHu npebbiBaHNs MO FOCTUHUYHOMY Pa3MeLLEeHMIO.
3.2. NCMNOJIHUTEJTb BINPABE:

3.2.1. W3MeHsTb LueHbl Ha NPefoCTaBNIeMbIE TOCTUHUYHbBIE YCIYTY B OOGHOCTOPOHHEM NOpsiOKe.
NHdopmauma o6 nameHeHnn ueH gosoautca CaHaTopMeM NyTeM UX pasmelleHns Ha CanTe.
CTONMOCTb FrOCTUHWUYHBIX YCNYT, 3aOPOHNPOBaHHbIX 1 OMfIaY€HHbIX, UBMEHEHMIO HE MOANIEXMUT.
3.2.2. OTkasaTb 3aKasuunKy B 3acCeneHUn 1 NPefoCTaBNEHNUN FTOCTUHNYHBIX YCIYT MO
3a6pOHNPOBaHHBIM FOCTUHUYHbBIM YCryraM, aHHynMpoBaB 3akas npu:

Hecornacum ¢ ycnoBusmMm HacTtosuero [loroeopa;

NPV OTCYTCTBUM OMNNaTbl 3@ 3a0POHMNPOBAHHbIE TOCTUHUYHbIE YCNYTN B CPOK, YCTaHOBMIEHHbIN B
n.5.4.

3.2.3. PacToprHyTb [1oroBop B OQHOCTOPOHHEM BHECYAEOHOM Nopsanke, ecnn 3akas4vmk
npepocTtasun icnonHutento HepocToBepHbie NMMOO 3aBEA0MO NTOXHbIE OaHHbIE.

3.2.4. B cny4ae ecnu 3akasunk, HEOQHOKPATHO U/UNn B KPYNMHOM pasMepe NPUYnHU
MaTepuanbHbIi ywep6 UcnonHuTento/TpeTbnm nuuam, unu B npebblBaHUA B CaHaTOPUM
npebbiBaHUs rpy6o HapyluaeT obLWeCTBEHHbIN NOPAAOK, a TakXe HapyllaeT TpeboBaHus,
yCTaHoBneHHble MpaBunamu, gencreyrowmnmmn B CaHatopum, MICnonHUTeNb OCTaBNseT 3a CoObom
NpPaBo B OAHOCTOPOHHEM MOPAAKE PACTOPrHYTh HAaCTOAWMN [JOroBop 1 BbiICENUTb 3akasumka
n3 CaHaTtopwus, 1 NoTpeboBaTb BO3MELLEHNS GaKTUYECKM MOHECEHHbIX PAacXO40B.

4.TTPABA N OBA3AHHOCTUN SAKA3HYUKA
4.1. BAKA34YNK OBA3AH:

4.1.1. CaMocTOosATENBHO O3HaKoMUTbCcA Ha CanTe CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom NnpepocTasnseMblx YCnyr, nopanke 1 ycnosmax bpoHnposaHua 1 onnaTsl
3a6pOHUPOBaHHbIX MyTeBOK/OCTUHUYHbBIX YCYT, a Takxe ¢ MpaBunaMu, 4ENCTBYOLWMMHA B
CaHnaTtopun (MpaBunamun NpenocTaBneHns CaHaTOPHO-KYPOPTHBIX U FOCTUHUYHBIX YCNYT;
MpaBunamu noceweHns 6accenHa; NpaBunammn nocelleHns 3ana nevedHon GUsKynbTypbI, C
npasunamMmn pasmelleHns (NpoxmnsaHusa), ¢ MonoxeHnem o NopagKe 1 yCnoBmax
NpepoCcTaBNeHNs MEAULMHCKNX YCNYT, NIEPEeYHEM N CTOUMMOCTbLIO NPEQAOCTaBNIEMbIX YCyr
NcnonHuTenewm; Mpaeunamm npenocTaBneHnsa ycnyr npaveyHon; Mpasmnamm opopmneHuns
rocten; MNMpasunamm noxkapHom 6esonacHocT, MNpaBunamMu BaMMaHma KypopTHoro cbopa, a
TaKkxe ¢ MHpopmMaumen o 3almTe NepPCoHanbHbIX AaHHbIX N YCNOBUSMU BPOHNPOBaHMUS,
MopsapkoM 1 ¢opMon onnaTel ycnyr, PexmnMom paboTbl nogpaspeneHuni).

4.1.2. He npucTtynaTtb K odpopmneHnto 3akasa, npenBapuTtenbHO He 03HaKOMUBLLUCH C
HacToswwmm [JoroBopoM u [NpaBunaMmmn NpenocTaBneHns CaHaTOPHO-KYPOPTHBbIX,
O3[0POBUTENBHbBIX M TOCTUHUYHBIX YCNYT, U UHbIMU MpaBunamu, gencteyowmmm B CaHaTopumn.
Ecnu 3akasuuk npuctynun Kk opopmMneHunio n onnate 3akasa, To cnonHutens cumTaeT, 4To
3aKas4uMK MNONHOCTbIO O3HAKOMIEH N COrflaceH C yCnoBmaMn HacTosiwero [lorosopa u
yKasaHHbIX [pasun.

4.1.3. MNpwn odopmneHmm 3akasa N NPOBEAEHMM OMNNaTbl YKa3blBaTb aKTyallbHbl€ KOHTAKTHbIE
LaHHble, Heobxoanmble cnonHuTento ons onepaTMBHON CBA3KN ¢ 3aka3umkoM. [penocTaBnTb
BCe HeobxoauMble ona obopMneHns 3akasa akTyanbHble OaHHble (MHPopMaumio) 060 Bcex
3ae3xatowmx B CaHaTOpU Nnuax B COOTBETCTBMM C NMYHKTOM 5 yacTn 1 ctatbmn 6 O3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tpu akuenTnpoBaHMN 3aka34ynMKoM HacTosuero [loroBopa, 3akas4yuK U 3aesxkatowme C
HUM B CaHaTopWM NnLa TakXKe [OMONHUTENbHO AO/MKHbI NMOANMCaTb cornacme Ha o6paboTky ¢
BO M X NEPCOHabHbIX AaHHbIX (Nony4YeHue n xpaHeHne NcnonHuTenem) n ¢ o rnacu € Ha
06paboTKy NePCOHaNbHbIX AaHHbIX, Pa3PELWEHHbIX CYObEKTOM AaHHbIX A8 PacnpPOCTPaHEHMUS
(nony4yeHune n pacnpocTtpaHeHne MicnonHutenem), a uMeHHo: PO, pnaTy 1 MECTO POXKOEHUS,
rpagaHCcTBO, agpec MecTa perucTpaunn, Bug OKyMeHTa, YAOCTOBEPSAIOLWErO MMYHOCTD
(cepusi 1 HOMep 3TOro LOKYMEHTa, HAaMMEHOBaHME OpraHa, BblAaBlero AOKYMEHT, AaTy Bblaaun
LLOKYMEHTA), HOMEP KOHTaKTHOro TenedoHa, afapec 3NeKTPOHHOM NoYTbl, 0POPMIIEHHOE
OTOENbHbIM LOKYMEHTOM.

4.1.5. MNMpw 3aceneHnn B caHaTopui Ost NOy4YeHUss rOCTUHUYHBIX yCNyr 3aka3umKk NnpenbasnseT
LOKYMEHT, yOOCTOBEPSIOWMIA TMYHOCTb (NacnopT nMbo 3arpaHnacnopT, B Nepuog,
Mo6unm3saLmm, B Nnepunom AeNCTBUA BOEHHOMO NMONOXEHMUS 1 B BOEHHOE BpeMs 3aKasunk MOXeT
3acensaATbCs NO OOKYMEHTY, yAOCTOBEPAOWEMY NIMYHOCTb BOEHHOCTYKauero, ¢ 01.01.2026 B
Cryyae OTCYTCTBMS OOKYMEHTa YOOCTOBEPSIOLLErO TIMYHOCTb BOZMOXHO 3aCeNeHuns npu
npenbaBneHUM BOOUTENbCKOrO YOOCTOBEPEHMS).

CaHaTopui BNpaBe 0TKa3aTb B PasMeLLEHNN 3aKa3unKy Npu oTCYTCTBUM Y HEFO [LOKYMEHTOB,
yOOCTOBEPSIOWMX NTUYHOCTD, MPU 3TOM C 3aKasynKa B3MMaeTcs nnaTa 3a GaKTU4YeCKum NpocTom
HOMepa, HO He Bonee 4YeM 3a CyTKMW.

Mpun OTCYTCTBUN OQHOMO M3 BbllleyKasaHHbIX LOKYMeHTOB CaHaToOpuIM MMeeT NpaBo OTKa3aTb
3akasuunky B NpenocTaBneHnn YCnyr, npy aToM ¢ 3akasdnka BaMMaeTcs nnaTa 3a pakTnyeckum



NPOCTON HOMEPa, HO He Bonee YeM 3a CYTKMU.

4.1.6. CBOEBpPEMEHHO 1 B NOIHOM 0ObeMe npomnsBecTn onnaty 3a Ycnyrn CaHatopus Ha
OCHOBaHWW, BbICTaBNEHHOro MicnonHnutenem cyeTa.

4.1.7. BbINONHATbL BCE YCNOBUA C Y4ETOM NPefoCTaBNeHHON eMy MHPOPMaLMK, yKa3aHHOM B
[loroBope, lNyTeBKe, cUeTe, a Tak)Ke BbINOHATb NMpaBuia MPOoXMBaHUS 1 Npasunia
6esonacHocTu B CaHaTopuun. 3a NOCNeacTBMS HeCOBNoaeHNs 3TUX YCnoBui 1 MNpasun
3aKasuyuMK HeCET OTBETCTBEHHOCTb CaMOCTOATENBHO.

4.1.8. o6poBONbHO, B MONIHOM 06beMe BO3MECTUTb MICNONHUTENO NPUYMHEHHDI CBOUMMU
pencremammn (6espencTemsMmn) nnm NPUGLIBWNMU C HUM OeTbMK (0o 18 neT) MaTepunanbHbIn
ywep6, B T. Y., HO HE UCKITIOUYUTENBHO, MPUYMHEHHbIN B pe3ynbTaTe KypeHUs B HOMepe CaMuM
3aKas3unkoM 1/Unu TPeTbMMIN NNLAMMU - TOCTAMM 3aKasuumKa.

B cnyyae npuunHeHns MaTepuanbHOro yuiepba 3akasyunkom, ero oeTbMn U/Unm rocTem,
3aka3unk 0653aH BOSMECTUTb NPUYMHEHHDIV yLep6 B MONTHOM 06beMe O MOMEHTa OTbe3fa u3
CaHaTtopwus. PacyeT npuinHeHHoro yuepba NponsBoanTCa Ha OCHoBaHMM [NpenckypaHTa Ha
BO3MeELLEHMNE 3aTpaT B CBA3U C MOPYEN UMYLLECTBA, C Y4ETOM CTOMMOCTU NOBPEXAEHHOIO
n/nNn NPUBEAEHHOrO B HErOQHOCTb UMYLLECTBA.

OcHOBaHMeM NS HAYNCNEHUS N yNNaTbl LEHEXKHbIX CYMM B CHET BO3MELLEHUS MPUYNHEHHOTO
yluepba aBnseTcsa akT 0 NPUYNHEHHOM ylepbe, n NnpeabapnsemMoe 3akasunky TpeboBaHue
(npeTeHsusa) oT UcnonHuTens o BO3MELLEHNN NPUYMHEHHOTO yuiepba.

4.2. 3AKA34UMK BITPABE:

4.2.1. Odopmnate 3akas Ha bpoHupoBaHue Ycnyr CaHaTopusi, a Takxe npuobpeTeHme
MyTteBok B CaHaTopuil C UCMONb30BaHMEM ceTn HTepHET, 3BOHKa No TenedoHy
(npenBapuTenbHoe bpoHMpoBaHMeE) N NPoYMMM cnocobaMu, ykasaHHbIMK Ha CanTe, Npu 3TOM
3aKasuumK NpUsHaeT, YTO B Crydae ncnonb3oBaHua Cuctemol bpoHnpoBaHusa MicnonHuTens, oH B
NonHou Mepe 1 6e30roBOPOYHO NPUHUMAET ycnoBusa aaHHon OdepTbl B HE3aBUCUMOCTU OT
TOro, Kakmm crnocoboM Bbin coBeplueH 3akas.

4.2.2. OTKasaTbCs OT UCNonHeHus [loroBopa npu ycnosmn onnatbl UcnonHutento dakTnyecku
MOHECEHHbIX UM PacXoaoB.

4.2.3. CaMocToATeNbHO NPOBEPUTb AaHHble 3akasa nepep ero odpopMreHnem,
bpoHnpoeaHnem Mmect B CaHaTopuu, npuobpeterunem Yenyr CaHaTtopua 1 npnobpeTeHnem
MyteBok B CaHaTOpM, Npu 3TOM 3aKas4ynK HeCeT MNOJIHYH OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb
W NMPaBOMEPHOCTb YNOTPeONeHUs AaHHbIX, UCMOMb30BaHHbIX UM NMpu odpopmneHnn 3akasa.
4.2.4. 3akasunk MMEET NpaBo Ha Nony4YeHmne 3abpoHNpPOBaHHbIX YCNYr B CPOKK U B 06beMe,
OroBOPEHHbIX B faHHOM 3akase, npu ycnosum nx 100% onnatbl.

4.2.5. Mony4nTb [OMNONHUTENbHbIE NNATHbIE MEOULMHCKME YCNYTU, C Y4ETOM PEKOMEHA AL MM
nevauiero Bpaya, a Takxe fOMNoNHUTENbHbIE YCNyrM COrnacHo aencteyowemy [penckypaHTy.

5. NMOPAOOK PACHETOB

5.1. CtoumMocTb Ycnyr onpepensieTcs B cuete, cGopMmnpoBaHHOM NcnonHutenem B
COOTBETCTBUN C BbIOPAHHOW MYTEBKOM MO LIeHaM, yKasaHHbIM B Mpanc-nnucTe, pasMel,eHHOM Ha
CainTe B MOMeHT popmupoBaHmna 3akasa. [OCTUHUYHbIE YCNYrv, OGOPMITEHHbIE SNEKTPOHHbLIM
BCO, HOC He obBnaratoted (n. 3 n.n. 18 cT. 149 HK P®). CyeT aBngeTca HEOTbEMIEMOMN YaCTbio
OdepThl.

5.2. NHpopMauma 06 nsmeHeHnn LeH goeogmtca CaHaToOpMEM NYTEM UX Pa3MELLEHNS Ha
CanTe. LleHbl Ha Ycnyru moryT 6bITb 3aMeHeHbl CaHaTopueM B Nto6on MOMeHT. Ha
CBOEBPEMEHHO OMnJlavYeHHble YCNYyrn sMeHeHMe LeH He pacnpoCTpaHsaeTCs.

5.3. Bce pacuyeTbl no [Joroesopy npoussogatcs B pyonax PO, Ha OCHOBaHUM CYETOB,
npepocTtaBnaemMbix McnonHuTeneM. ABaHCOBbIN NaTEX 3aCYUTbIBAETCS B MOIHOM O6beME B
CYeT CTOMMOCTM YCAYT MPWN OKOHYaTENbHOM pacyeTe no gorosopy. NonoxeHusa ct. 823 'K PO
O KOMMEPYECKOM KpeanTe K CyMMaM npeponnatbl He NpuMeHstoTcs. Ha cyMmMmy npeponnaTbl
MPOLEHTbl HE HAaYNCNAOTCS.

5.4. B cny4ae bpoHupoeaHusa McnonHutenem ycnyr 3akasuymk 06g3aH Npomn3BecTn NpegonnaTty
COrNTacHO BbICTaBNEHHOMY CYETY B TedeHune 5 (NaTun) KaneHaapHbIX AHEW B pasMepe He MeHee
CTOMMOCTM 1-X CYTOK 3a KaXKAoro rocTs (cornacHo TapudHomy nnaHy). OcTaBlwyoCca CyMMy
3akasuuk onnaymBaeT He No3gHee AaTbl HaYana npegocTasnenus Yenyr. [laton nnatexa
cuYMTaeTCa naTa NocTyrnSIeHNs AeHEeXHbIX CPEeACTB Ha pacYeTHbIN cYeT, TMbo Kaccy
UcnonHutensa. C gpaHHOro MomeHta BpoHMpoBaHMe CTaHOBUTCS rapaHTUPOBaHHbIM.
HecBoeBpeMeHHas onnaTa BeOeT K aHHynaumm cyeta n bpoHu (3akasa).

5.5.  WNcnonHuTenb BnpasBe He oKa3blBaTb YCNYrv Npu OTCYTCTBUM UX NMOJIHOW ONnaThbl.

5.6. OkazaHue roCTUHNYHbBIX YCNYr HAacTynaeT C MOMEHTa NpefocTaBleHns 3aka3ymMKoMm
TpebyeMbix AOKYMeHTOB B Cny)x6e npuémMa u pasmeleHns CaHaTopusa (PecenuweH) n pakTa
3aceneHuns B CaHaTopuI.

5.7. Onnaty AONOMHUTENbHbIX YCAYT, OKa3aHHbIX 3aKa3ynKy N He BXOOALWMNX B CTOMMOCTb
FOCTUHUYHBIX YCNYT, 3aKa34unK NpOoM3BOAUT CaAMOCTOATENbHO 6e3HaNnMYHbIM NyTeM, MTMbo nyTem



BHECEeHUs OeHeXHbIX CPEACTB B Kaccy.
5.8. 3aKasumK MOXXET BHECTW AEMNO3UT Ha NIUYHbIA CYET AN OnnaTbl MEOULNHCKUX U
LOMONMHUTENbHbIX YCNYT.

Paamep Bo3BpaTHOro genosnta coctasneH 20 000 (OBaguaTtb ThicaY) pybnen Ha Yyenoseka.
BHeceHne BO3BpaTHOro 4eno3unTa OCyLLECTBASETCH HaMMYHBIMU OEHEXHbIMU CPeaCcTBaMmN Unu
kapTown. MNpwu Bbleane 3akazumka M3 CaHaToOpPUA HEUCMONb30BaHHbIE AEeHEXHble CPEeACTBa Ha
LernosnTe BO3BpaLLatoTCs.

5.9. 3akasuuK MMeeT NpaBO OT CBOEro UMEHWN 1 3a CBOW CYET 3aKa3blBaTb JOMONHUTENbHbIE
ycnyru nonyvatenam Ycnyr (Hanpumep, TpaHcdep, OTKPbITUE Aeno3nTa Ha MeAULIMHCKUE UMK
LOM. yCNyru, onnaTa paHHero saesna/nosgHero Bolesga v T.m.).

5.10. 3akasuuk Bnpase oTkasaTbcs oT Ycnyr UcnonHutens B ntoboe Bpems, yBegoMUB
NcnonHutens o6 aHHynaumm bpoHu (3akasa). 3akasumk 6epeT Ha cebss 06583aTeNbCTBO
MaKCKMarbHO 3apaHee coobwmnTb MicnonHuTtento 06 aHHynaumm bporun (3akasa). Cpok
CBOEBPEMEHHOro oTKkasa oT bpoHnpoBaHua no-HacTosaweMmy [lorosopy cocTtasnsgeT 14
(4eTblpHapLaTb) CYyTOK A0 AHA 3ae3fa. MNpu oTkase 3akasunka oT 06Cny>KmBaHus, nMbo Npu ero
LOCPOYHOM Bbl€3fie N3 CaHaTOPUS MO YBaXXUTENbHbIM NPUYMHaM (BKtOYas MeguUNHCKME
NPOTUBOMOKa3aHUs, THKENYO 60ne3Hb, CMePTb BNU3KUX POLCTBEHHUKOB, OT3bIB C MECTa
PaboTbl MO CNy)XKeOHON HEOBXOAUMOCTN), MOATBEPXKAEHHBIM fOKYMEHTaMK, MicnonHuTenb
o0ba3yeTcs BO3BPaTUTb 3akasuunky (monyyvaTento Ycnyr) peHexHble CpeacTBa, NoNy4YeHHble 3a
ycnyru. MNpu oTkase 3akasunka oT 06CnyXmBaHus, TMbo nNpu ero AOCPOYHOM Bblesae U3
CaHaTopPWS NO YBAXXUTENbHbIM MPUYNHAM (BKOYaa MeNLMHCKME NPOTUBOMOKA3aHWS, TAXENYHO
6onesHb, CMepTb BNU3KNX POACTBEHHNKOB, OT3bIB C MeCTa PaboTbl NO CNy)KebHOoM
Heo6XxoaMMOCTH), MOATBEPXAEHHbBIM [OKYMEHTaMK, MIcnonHuTenb 06s3yeTcs BO3BPATUTb
3aka3uunKy fieHeXHble CPefCTBa, NoyYeHHbIe 3a yCnyru.

Ecnu pocpouHbiv oTbesn 3akaszumka He 06OCHOBAH YBaXXUTENbHbIMU MPUYNHAMU, EHEXHbIE
CpencTBa 3a HEMCMNONb30BaHHbIE OHW NOANEXAT BO3BPATY 3@ MUHYCOM baKTUYECKMU
NMOHEeCEeHHbIX MicnonHuTenemM pacxoos, B npegenax ctToumoct 1 (o0fHMX) CyTOK Mo
3a0POHNPOBaHHOW NyTEBKE UMW NpOrpamMme.

[eHexHble cpeacTBa Mo NMMCbMEHHOMY 3aaBNEHNIO 3akasunka BO3BPALLAOTCS Mo
6e3HannYHOMYy pacyeTy, NyTeM NepeYvnCeHns COOTBETCTBYIOLWEN CYMMbI Ha YKa3aHHbIA UM
pacyeTHbIN cYeT B 6aHKe, MHOW GMHAHCOBOM OpraHMsaLmn UK BbiAatoTCa N3 KaccChl
WcnonHntens ¢ MOMeHTa NonyYeHns 3asaBNeHns Ha BO3BPAaT AEHEXHbIX CPEACTB B AeHb Bble3aa
WcnonHutens, npu ycnosum, 4To 3a6pOoHNpPOBaHHbIe YCnyru onnavynmBanmcb HEMOCPEACTBEHHO
3aKas4mMKOM, 1 OH MOXET 3TO NOATBEPANTD. 10 enaHuo 3akaszunKka AeHeXXHble cCpencTBa
ocTatoTcs Ha ero Npodune po odopmneHus cnepytowero 3akasa.

Ecnu Ycnyrn 3a 3akasyuska onnadvmBanncb TPETbUM NINLOM (U AreHToMm), Tnbo 3aKasumk He
nMeeT BOZMOXXHOCTN NOATBEPAMUTL GaKT onnatbl UM YCnyr, OCTaBLIasCa CTOUMOCTb Ycnyr
BO3BpallaeTcss HENOCPEACTBEHHO NULY, KOTOPOE OCYLLECTBNAANO OMaTy AaHHbIX YChyr.

5.11. NMpw HapyLlweHUM CPOKOB 3ae3ga (B cnyyae No3gHero npuobbiTUs, MEPEHOC CPOKOB 3ae3aa)
Mo 3a6POHNPOBaHHbIM [MyTeBKaM/roCTUHMYHbBIM ycnyraMm, CaHaTopuit He rapaHTUpyeT
pasMelleHne 3akas4ymka B yKasaHHOM KaTeropum Homepos. pu aToMm:

- NPU Hanu4Mm cBoBOJHbIX HOMEPOB McronHUTeNnb pasmellaeT 3akasynka Ha uMetoLwmecs
cBO6OAHbIE HOMEPA C NepepacyYeToM CTOMMOCTHU [yTEBKN/TOCTUHUYHBIX YCNYT B Clly4ae
npenocTaBneHns HOMEPOB APYron KaTeropumn.

- NPU OTCYTCTBUM CBOOOAHbBIX HOMEPOB OEHEXHbIe CPeACTBa BO3BpalLatoTCa 3aKkasumKy 3a
Bbl4ETOM PaKTUYECKM MOHECEHHbIX cnonHnTenem pacxonos, HO He MeHee CTOMMOCTU 1
(OBHMX) CYTOK MO 3aBPOHNPOBaAHHOW NyTEBKE UK NPOrpaMmme.

5.12. B cooTtBeTcTBMM C rnaBon 33.1 Hanorosoro kogekca Poccumnckon @epepaunm, peieHnem
IyMbl ropopa-kypopTta Kncnosogcka CtaBpononbckoro kpas N2 96-624 ot 30 okTabps 2024
rofa yCTaHOBMEH TYPUCTUYECKUIN HANOT Ha TepPPUTOPUN ropopa-kypopTa Kncnoesopcka
CraBpononbckoro Kpas ¢ 1aHBapsa 2025 roga. Pazmep Typuctmyeckoro Hanora coctasnseT 1%
OT Hanorosou 6asbl, oNpPeaeneHHO B COOTBETCTBUM CO cTaTbeln 418.4 Hanorosoro kogekca PO
(HanoroBas 6asa onpenenaeTcs Kak CTOMMOCTb OKa3blBaeMOW YCNyru Nno npefocTaBneHunto
MECT O/ BOEMEHHOIO NPOXMBaHNA GU3MYECKUX NTNL, B CPEACTBE pPa3MeLLEHNs (ero 4acTu), HO
He meHee 100 pybnen 3a cyTKM NpebbiBaHMsa B caHaTopumM). O6bEeKTOM HaNoroob6noXxeHus
NPU3HaeTCs OKasaHWe yCnyr No NpefoCcTaBNeHNIO MECT 011 BDEMEHHOIO NP OXXMBaHUSA
dunsumyeckmx nuy 8 OO0 « CAHATOPUN NCTOYHUK KNCITOBOLOCKy. MNepeveHb nuu,
OCBOOOXAEHHbIX OT ynnaTbl TYPUCTUYECKOrO Hanora, U CNMCOK [OKYMEHTOB, HEOOXOAUMbIX ANS
noaTeepxaeHus pasMelleH Ha opmumanbHoM cante OO0 « CAHATOPUN MCTOYHUK
KNCNOBOOACK» appec canTa: https://istochnikspa.ru/kislovodsk/

6. MOPAOOK N YCJTOBUA OKA3AHUA YCITYT

6.1.  3aKasuuK caMocTosATeNbHO GOPMUPYET 3adBKY Ha BPOHUPOBAHNE FOCTUHUYHbBIX YCYT U
HanpasnsaeT ee B agpec CaHaTopusa OOHMM U3 Cneayrolmx cnocobos:

- NyTeM 3anosfiHeHns aneKTPoHHOM dopMbl «Online-6poHnpoBaHne» Ha opULIManbHOM canTe
CaHnaTtopwus https://istochnikspa.ru/kislovodsk/ ;



https://istochnikspa.ru/kislovodsk/
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- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- N0 2NEKTPOHHOM NnoYTe Ha an. agpec ks.bron@Istochnikspa.com;

- yepes AreHTa (TpeTbu Nnua, OT UMEHU KOTOPbIX MOCTYMNaeT 3asaBKa).

WcnonHuTens Bnpase oTkasaTb B BpoHMpOBaHMK, eCnn Ha yKasaHHYIo B 3asiBKe gaTy
OTCYTCTBYIOT CBOOOAHbIE HOMepPa. BpoHMpPOBaHMe cunTaeTcs cornacoBaHHbIiM CaHaToOpueEM
TOJNbKO MOCIE BbICTaBNEHUSA CYETa Ha onnaTy 3ab6POHUPOBAHHbIX FOCTUHUYHbIX YCIYT, KOTOPbIN
HanpaBnaeTcs 3aKas4ymKy Ha ykasaHHble B 3akade KOHTaKTHble AaHHbIe.

6.2. 3aKasuyuK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb M LOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, NpepocTaBneHHbix cnonHutento. 3aka3unk NogTBEPIKAAET U rapaHTUPYET, YTO
pocTur 18-neTHero Bo3pacTa 1 geecnocobeH, uMeeT GMHAHCOBYKO COCTOATENBHOCTb U
3aKOHHOE NPaBO BCTYMaTb B NpaBa U HECTM 0BA3aHHOCTU MO FPaX4aHCKO-MPaBOBbIM U UHbIM
BMOAM CAENOK, KaK OT CBOEro MMEHU, TaK U B UHTEpPEecax opyrux nuu,.

3aka3suuk Bnpase NPUobpecTn n onnaTtuTb SOMNONHUTENbHbIE yenyrn CaHaTopus, He
npenycMoTPEeHHbIE 3aBKON AreHTa 1/unm 3abpoHNPOBaHHOM FOCTUHUYHOW YCYron.

6.3. [eneHuve npepocTaBnsembix CaHaTOPUEM FOCTUHUYHBIX YCNYT (MO BPEMEHU, MeXay
3aka3zunkamu (OTAbIXatoWwmMMm) 1 B NoObIX APYrnx cnyyasx) He gonyckaetcs. [Nepenava
3a6pPOHNPOBaHHbBIX FOCTUHUYHbBIX YCYT MIHOMY NULY, HE YKasaHHOMY B 3akase, 6e3
NMUCbMEHHOro cornacoBaHusa ¢ CaHaToOpUeEM He [OoMyCKaeTCs.

6.4. OcHoBaHuneM gna okasaHus Ycnyr CaHatopmeM 3aKasuunKky aBAseTCs NpeaocTaBieHme
3aka3unkoM TpebyeMbix LOKYMEHTOB B Cryx6e npuemMa 1 pasMelleHma CaHaTopus (PeceniueH)
W NOMHas onnaTta CTOMMOCTM NOANEXKALLMX OKa3aHUIO FOCTUHUYHbBIX YCNYT B COOTBETCTBUM C
pencreyowmm Mpanc- nuctom. dnektpoHHoe BCO dopmupyeTcs no Boiesny.

6.5. CaHaTopuin He KOMNEHCUpYeT 3aKas4ymKy HEMUCMOIb30BaHHbIE UM MO COBCTBEHHOWN BUHE
YCNyru, BKIKOYEHHbIE B CTOMMOCTb FTOCTUHUYHBIX YCIYT.

6.6. HacTtosawwnm [JorosopomM cnonHutenb yBegoMnseT, YTo npuem 3akasymka
npou3BOAMTCS B Nt060E BPeEMSA CYyTOK B COOTBETCTBUM C YCTAHOBMEHHbIM PAaCYe€THbIM YaCcOM
14:00 YacoB TEKYLLNX CYTOK NO MECTHOMY BpeMeHM (3ae3p He paHee 14:00 yacos - nepsas
ycnyra - o6ep; Bble3n 0o 12:00 4acoB - NocnegHasa ycnyra - 3aBTpak).

PaHHWUI 3ae30,/No30HNIN Bble3n, OCYLLECTBNSETCS NPU Hann4MmM cCBO6OAHbIX HOMEPOB B
crepyoweM nopsigke:

- npw noceneHumn NocTta po pacyeTHoro Yaca (c 0:00 po 09:00 yacoB) B3MMaeTca NoYacoBas
onnara;

- npu noceneHun ocTtda go pacyeTHoro Yaca (c 09:00 pgo 14:00 yacoB) onnaTa He B3MMaeTCH;
- Npwv Bblesae MocTa nocne pacyeTHoro Yaca (¢ 12:00 po 23:00) BaMaeTcs noYacoBas onnaTa;
- NP NPOXNBaHUK CBbiWwe O YacoB MOCNe pacyYeTHOro Yaca B3MMaeTCs onnaTa B pasmepe 1
CYTOK, COrnacHo BblIGpaHHOM NporpamMme.

3aBTpak, obepn 1 y)KMH NPefoCTaBNSAOTCA 3a AOMNONHUTENbHYIO OnnaTy COrfacHo
NPEeNCKypPaHTy.

6.7. B cnyvae 3agepxKu Bblesga [[0CTa nocne yCTaHOB/IEHHOrO Pac4YeTHOro Yaca nnaTa 3a
npoXneaHmne BanmaeTcs ¢ [0CcTa B NopsiaKe, yCTaHOBNEHHOM McnonHuTenem, npu ycnosum
OTCYTCTBUS HOBOM BpOHKM OT gpyroro FocTa Ha aTOT HOMep.

7. OTBETCTBEHHOCTb CTOPOH U PA3SPELUEHUE CINOPOB

7.1 CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEUCTMONHEHNE NMBO HEHagneXxXallee BbiNoNHEHNE
NPUHATBIX Ha cebs No HacTosuweMy [loroBopy o6a3aTenbCTB B COOTBETCTBUM C
3akoHopaTenbcTBOM PO 1 HacTosawmm [loroBopom.

7.2.  3aKasuuK NpepncTaBnsaeT MHTePEeChl BCEX NUL, YKasaHHbIX B 3akase, 1 NepCcoHanbHO
HeceT OTBETCTBEHHOCTb nepepn icnonHuTenem 3a NpaBunbHOCTb JAaHHbIX O HUX, 33
BbIMNOJIHEHME NULLAMKN BCEX 0OA3aTENbCTB, a TakXe cobniogeHne gencteyrowmx B CaHaTopum
MpaBun.

7.3.  3aKasuunK HeceT OTBETCTBEHHOCTb 3a BbIMONIHEHNE CBOUX 00S3aTEeNbCTB Nepen,
NcnonHutenem c NpuYMHEHneM Kak MaTepmanbHoro ywepba, Tak 1 ywepba ero nenosoun
penyTauun. Jlioboe HeBepHOE NN MOWEHHNYEeCKOe bpoHMpPOBaHWE U Nepenpoaarka 3akasa
3anpeLaeTcs.

7.4. 3aKasuuK HeceT OTBETCTBEHHOCTb 3a NOOON MaTepuanbHbIN yLepPO, NPUYNHEHHDbIN
CaHaTopuito B NOSTHOM 06beMe, COrnacHoO NpPenbaBNeHHOro UM akTa, 0QOPMITEHHOIO B
YCTaHOBNEHHOM MOpPsOKe.

7.5. CaHaTopwui BrnpaBe O0TKasaTbCs OT BbINONIHEHMSA [JoroBopa B OAHOCTOPOHHEM NOpsaKe
npw HecBOeBPEMEHHOW onnaTe 3akasynkom YCnyr.

7.6. CTOpPOHbI HE HECYT OTBETCTBEHHOCTW 3a HEBBIMONIHEHNE UMW HEHaOexalee
BbIMOIHEHNE CBOUX 06A3aTENLCTB MO HacTosAWweMy [1oroBopy, €Cnm HEBbIMONIHEHMNE BbI3BAHO
obcToATENbCTBAMU HEMPEORONMON CUMbl (MPUPOAHbIE KAaTaCTPOdbl, BOEHHbIE AENCTBUS,
n3MeHeHune 3akoHopaTenbCcTBa U T.Mn.). CTOPOHa, CChiNatoWanca Ha Takne obCToATEeNbCTBa,
ob6s13aHa MHPopMMpoBaTb apyryto CTOPOHY He nosaHee NATU AHEeN C MOMEHTa X HAaCTYMNNeHus.
7.7. NcnonHutenb nybnukyeT Ha Cante nHopmaunio o CaHatopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNnbHOCTb U JOCTOBEPHOCTb.



7.8. B cnyyae BO3HMKHOBEHWSA NpeTeH3nn no Ycnyram B nepuop npeboisaHma B CaHaTopun
3akas4umk gonkeH obpaTtuTbcs K NnpeactaBuTento CaHaTopus Ang yCTpaHEeHUs He[OCTaTKOB
okasaHusa Ycnyr. CTopoHbl OyayT npunaraTb BCe YCUKUS C LLENbo AOCTUMXKEHUSA cornacums no
CMOPHbIM BOMPOCaM NyTEM MepPeroBoOpoOB C Y4ETOM YCTOBUN HacToswWwero [lorosopa.

7.9.  CTOpPOHbI [OrOBOPUUCE, YTO AOKYMEHTbI (MMCbMa, NPETEH3MM, 3asBNEHNS U Np.)
HanpaBneHHble ogHo CTopoHon apyro CTOpOHEe NOCPEACTBOM SNEKTPOHHbIN MOYTbl UMEIOT
IOPUANYECKYIO CUNY MPW HaNPaBNEHUN MNCEM C SNTEKTPOHHOW NOYTbI, YKa3aHHOM
NcnonHutenem B Paspene 11 HacTosawero [JoroBopa, 1 ykasaHHOM 3akasynMkoM B 3akase npu
OPOHUPOBaAHUM YCNYT N/UNKN yKa3aHHOM UM Npu 3ae3ne B CaHaTopui.

7.0. Tlo BceM ocCTarnbHbIM BONPOCaM, HE NMPeAyCMOTPEHHbIM B HacTosweMm [loroeope,
CTOPOHbI PYKOBOACTBYIOTCA AENCTBYIOLWNM 3aKOHOAATENBCTBOM PD. Bce BO3MOXHbIE CMOPbI,
BbITEKAOLWME N3 MOSIOXEHNN HacToawWwero [loroBopa, OyayT pa3peLwaTbca B COOTBETCTBUM C
LENCTBYIOLWNM 3aKoHOaaTENbCTBOM PD.

8. COBJIIOAEHNE KOHOEOANUMATIBHOCTH

8.1.  3akasuuky rapaHTupyeTcs KOHOUAEHUMANbHOCTb OaHHbIX, NPEefOCTaBNEHHbIX UM MPK
BpoHnpoBaHUK, obopmMneHnn n onnate 3akasa. 3T1a MHopMaLma Heobxoanma g o6paboTkm
3akasa 1 3aBepleHusa npouenypbl bpoHupoBaHua (BKtoYas NoOATBEPXAEHME BpoHMpoBaHUs,
KOTOpoe 6yneT oTnpaBneHo 3aKasunKy Ha SNEKTPOHHbIM agpec unu nocpeactsoMm SMS-
coobuieHus, coobuweHusa B MecceHmkepax WhatsApp, Viber, Telegram, n gp.).

8.2.  AkuenTtom HacTosawen OdepTbl 3akaszumk gaeT cBoe cornacue (B T.4., HO He
NCKMIOYUTENBHO, HA 06PabOTKY NePCOHaNbHbIX AaHHbIX, U AP.), PaBHOCUNbHOE MNCbMEHHOMY
cornacuto.

8.3. [MpuHumMas ycnosus HacTosawero [Joroeopa, 3akasymK Bblpa)kaeT CBOE Cornacume Ha
nonyveHune nHbopmMaunm ob Ycnyrax, akumsx n MHbix MeponpuaTtusx icnonHutens. JaHHyo
NHPOPMaLMIO 3aKa3unK paspeLlaeT HanpaenaTb Ha agpPec 3MEKTPOHHOW MoYTbl U TenedoH
(nyTeM oTnpaBKK yBEAOMITEHUS Ha SNTEKTPOHHYIO NMo4uTy 3akasyunka, SMS- cooblieHus,
coobueHuns B Meccenpxepax WhatsApp, Viber, Telegram, n gp.), ykasaHHble npu opopmneHmm
3akasa. 3aKas4yMK NOOTBEPXKOAET, YTO ABNSETCS BNafenbLeM yKasaHHOro npu opopmneHmnn
3aka3sa agpeca aN1eKTPOHHOW NOYTbl U/ 1N HoMepa TenedoHa.

[aHHoe cornacue aBnsieTcs 6€CCPOYHbIM N MOXET OblTb OTMEHEHO NOCPEACTBOM HanpaBneHus
NMUCbMEHHOro OTKasa 3akasuurka, COCTaBNeHHOe B CBOGOOHOM dopMe, Ha afpec aNeKTPOHHOM
nouTtbl MicnonHuTtens. ICKntovYeHne 13 CNncKa pacchbiiok ByaeT OCyLECTBNEHO B TeUYeHne 5
(nsTK) pabounx oHEer C MOMeHTa NnonyyeHus MIcnonHMTenem NMCbMEHHOro OTKasa.

8.4. 3aKkasuunK HeceT OTBETCTBEHHOCTb 33 KOHPUAEHLMANbHOCTb CBOMX JaHHbIX, @ TaKXe 3a
BCE 0eNCTBUS, NPOU3BEAEHHbIE C X NCNONb30BaHMEM. MICNONHUTENb He HeceT
OTBETCTBEHHOCTU N HE BO3MeELLaeT YObITKM, BOZHUKLWMNE MO NPUYNHE HECAHKLIMOHUPOBAHHOMO
(no BMHe 3aka3uyrKa) UCNONb30BaHUA TPETbUMUN NMULLAMU MAEHTUPUKALMOHHBIX OAaHHbIX
3akasuyuka.

9. CPOK OENCTBUA U UBMEHEHWE O®EPTHI

9.1 OdepTa BCTynaeT B CUNy C MOMEHTa pa3MelleHuns Ha Cante NcnonHutensa n gencTeyeT
0O MOMEHTa ee OT3blBa VcnonHutenem.

9.2. WNcnonHuTenb ocTaBnseT 3a CO60M NPaBO BHECTU U3MeHeHUS B ycnosus OdepTbl u/unm
oTo3BaTb OdepTy B NGO MOMEHT 0 ee AKLenTa.

9.3. Ycnosus gaHHOro [JoroBopa pacnpocTpaHatoTca Ha bpoHnpoBaHue 1 nprnobpeTteHne
MyTeBOK/rOCTUHNYHBIX YCNYT B CNyYae ornaweHus 1 nposepeHnsa MicnonHnutTenem akumm,
cneumasnbHbIX NPEOSIOXEHNN N UHbIX MEPOMPUSATUIN, B COOTBETCTBMM C KOTOPbIMU N3MEHSETCS
pasmep npeponnaTtbl 3a FOCTUHUYHbIE € YCnyru. YCNoBms NPUobpeTeHns roCTUHNYHbBIX YCIYT Mo
YCINOBUAM aKLMNA U MHbIX MEPONPUATUIN, [ONONHUTENBbHO pasMeLlatoTcs Ha oduLlManbHOM canTe
CaHaTtopus.

10. CPOK JENCTBUSA, UBMEHEHUE N PACTOPXXEHWE 0LOTOBOPA

10.1. [JoroBop BCTynaeT B cuny ¢ MoMeHTa Akuenta OdepTbl 3aKka3unkoM 1 OencTByeT 00
MOMEHTa NONMHOro ncnonHeHmns CtTopoHamMm oba3aTenscTB no [orosopy.

10.2. WcnonHuTenb BNpaBe N3MeHATb yCoBusa HacTosawero [lorosopa u MNMpasun,
pencreytowmx B CaHaTopun 6e3 yBegoMneHuns 3akas4ymka. 3Has 0 BOBMOXXHOCTWN TaKnX
N3MEeHEeHNN, 3aKasumK COrfaceH C TeM, YTO OHWN ByayT NPOU3BOAUTLCA C 06A3aTENbHbIM
onybnukoBaHneM Ha CanTe. Ecnm 3akasunk nponomkaeT nonb3osaTbesa Ycnyramm
NcnonHuTens nocne Takmux M3MeHeHN, 3TO 03Ha4YaeT ero corfacue ¢ HAMMK.

1. PEKBU3UTblI NCMNOJTHUTEJTH

MonHoe HanMeHoBaHKe: OBLWECTBO C OrPaHUYEHHOM OTBETCTBEHHOCTbLIO
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PacueTHbI cyeT: 40702810601090000981

KoppecnoHaeHTckui cyeT: 30101810145250000411
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TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
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