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Ob6mecTB0 € OrpaHHYEHHOM  OTBETCIBCHHOCTBIO «CAHATOPUM  MCTOYHHK
YKEJIERHOBOJICK», kareropus CpeicTBa pasMEIEHHA: IIITh 3BE3I (zomep pemenns Ne 222 ot
22.12.2024 1.), (IMIEH3WS HA OCYIIECTBICHHE MCIMIMHCKOH JEATCIBHOCTH Ne JI041-01197-
26/00347254 ot 28.12.2021 r., BEIaHa MEHHECTEPCTBOM 31paBOOXPAHEHHS CraBpOIOIBbCKOTO Kpas,
GeccpouHast.), HOMEp PEeCTPOBOM 3aITHCH O CPEACTBE Pa3MEIIEHHA: C262025001701 (ccruika B ceTH
uETepHET: https://tourism.fsa. gov.rw/rw/resorts/hotels/87e3edc1-9332-4a63 -94f4-28a6580c4158/about-
resort), HIMEHyeMOe B JlambHelmem «/CIONMHATENbY, B JIANE THPEKTOpA Muporneruenko MaprebL
IOpbeBHBI, JEHCTBYIOMEH Ha OCHOBAHHH yCTaBa, 3aKI0YacT HacTOSIH moroBop (ganee - Jlorosop)
¢ mMoOBM OpHAMUCCKHM JIALOM HIM WHIWBHIYaIbHBIM TPETNPHHUMATEICM, MMCHYCMbIM B
JaIbHEHIIIEM «3aKa3qHK».

Jlagnsi JloroBop SIBIISETCS JIOTOBOPOM IPENOCTABICHI GM3MYeCKUM HIaM, B HHTEpECax.
KOTOpLIX JACHCTRBYeT 3aKa3duk, CaHATOPHO-KYPOPTHBIX/03/I0POBHTE/BHBIX  YCIYT, 3aKIOUACMbIM
nyteM myomrunod odeprsl (nanee - Odeprsl), H PErIaMEHTHPYCT MOPATOK TpeNoCTaBIICHUs YCIyT U
0653aTe IbCTRA, BOHAKAIOIIME, B CBS3H C OTHM, MeXAy VcmommuTenem, 3aKa3uukoOM M IOJIydaresieM

YCIIyT.

TEPMUWHBI U OIIPEJAEJEHAS

JIoroBop - HACTOAIIEE COIALICHHME CTOPOH 110 BCEM CYIECTBEHHBIM YCIOBUAM OKA3aHMs yCIIyT,
cocTaBlicHHOE B BHje HyOmmuroit Odeprsl, B HambHEHmEM 0€30TrOBOPOYHO MPHHSIOC 3axka3guKkoM
yCIyr B IOJHOM OOBEME TOCPEACTBOM €€ aKuenta. Hacrosmmit JloroBop sBisieTcss CHEJIKOH Ha
OKa3aHHe CAHATOPHO-KYPOPTHBIX YCIYT IO CaHATOPHO-KYPOPTHOMY JICHCHHIO, IO OKasaHWio
03[0POBUTENBHBIX YCIyT, COCTOSMEH U3 akuenTopaHHON nyOaudHOH OdepThl U ee HEOTHEMIIEMbIX
gacTeit B BHAC [PaBUI W TONOKCHHH, PA3METIEHHBIX HA CauTe 000 «CAHATOPUM UCTOYHHK
XKEJIESHOBOJICK». [Mopsimox ohopmieHus JloroBopa ONPEACICH falee Mo TEKCTY B COOTBETCTBHH
¢ MeHCTBYIOIMMM 3aKOHOATEIbCTEOM PD.

Odepra - TEKCT HACTOSIIETO JOKYMEHTA CO BCEMH MPHIIOKCHUAMH, pa3MeleH b Ha canTe
VicromHUTENs ¥ JOCTYMHEIN B ceTd METepHeT Mo aapecy: www.istochnikspa.ru/zheleznovodsk/

AKIENT - TONHOE ¥ GE30r0BOPOYHOE LIPHHATHE 3aKa3uUKOM YCJIOBHH HACTOSLICIO Jororopa
TyTeM COBEPLICHHS JTUIIOM JEHCTBAM IO BEIMONHEHHIO YKA3aHHBIX B Odepre yciopuii JloroBopa.

Caiit - Bebcaiir Mcenmommutens B cetm  MHTepHer, pacIoOkEHHbIH 10 a/pecy
www.istochnikspa.ru/zheleznovodsk/, Ha KOTOPEIX OCYIICCTBIACTCA odopmIcHHE 3aKA30B
(GponrpoBaHuii) 3aKa3THKOM.

Canatopuii (cpeACTBG pa3MemeHHe) - 000 «CAHATOPUMA WCTOYHWK
KEJIEBHOBOJICK» W mpuHajiexamui eMy Ha Ipase cOOCTBEHHOCTH ¥ WHBIX IIpaBax
MMyIIECTBEHHBIM KOMIUIeKe, Ha Gase koroporo MCTONHUTEIs OKa3hrBACT 3aKa3uuKy CaHATOPHO-
KYPOPTHBIE, 03/I0POBHTENBHEIC, 1 COMY TCTBYIOLIHE (MOIOIHATENHHBIE) YCIIyTH.

Memonuuress — 000 « CAHATOPUIN UCTOYHUK JXXEJIE3HOBOJICK».



JakazyuK - IOPHAAYECKOE JIMIO HE3aBHCHMO OT OpraHH3aFOHHO-IPABOBOH (OPMBI HIIH
AHMBAYATBHBIH IPEAIPHHAMATEIb, HMEIOIIES 3aKOHHOE LIpaBo BCTYHATh B IOTOBOPHbIC OTHOIECHUS
¢ UcrmonuuTeneM, B TOM ukcie OpoHUpOBaTh yCIyTH Ha caire.

3aka3 (6poHb) - COBOKYITHOCTB yCIIYT Canaropns, hopmupyemas 3aKa3uuKoM TyTeM BeIDOpA
[IOJIXO/SITEr0 BapUaHTa CAHATOPHO-KYPOPTHOIO JEHCHHS, 03/I0POBHTEILHBIX YCIyI B PE3YNBTATC
moucka B CHereMe OHJalH-OpOHHPOBAHHS HIM C IIOMOTIBIO pabOTHHKOB OTZEa OPOHHPOBAHMA
Canaropusi. :

CucreMa GpoHUPOBAHHSA H OILIATHI (Cuctema) - KOMILIEKC TPOrPAMMHBIX ¥ HEIIPOTPaMMHBIX
ceppucoB McnonHuTeNns il IpOfaXH CaHATOPHO-KYPOPTHEIX/03/I0POBATENBHLIX yCIYT, caHaTopHO-
KYpPOPTHBEIX TIyTE€BOK B Canaropuii, GpOHMpOBAHHA HOMEPOB H MECT B CamaTopuul uepe3 CeTb
VHTEpHET, a TaKkKe ¢ TOMOIIBIO COTPYAHHKOB VicTToHETeNs O TeleORy WIH HHBIMA CIIOCOOaMH,
ykasanubiMd Ha Calite. YCIyTH BpoHHpOBanHs MPEAOCTABIAIOTCA 3axazumkam OecrimaTHO.

KoHTaKTHbIE AaHHbIe - IEPCOHATBHBIE ¥ KOHTAKTHBIC JaHHBIE 3aka3duKa, B T. 4. MEKTPOHHASL
HoyTa W HOMEp COTOBOTO TeledoHa, s OTIEpATHBHOM CBS3K C HHUM TIO BOHPOCAM, KacalOMAXCA
3aKa3aHHEIX (3a06pOHUPOBAHHBIX) CAHATOPHO-KYPOPTHBIX yCIIyT/03I0POBUTEIIBHBIX YCIYT.

BponupoBanne — 3aKpeTUICHHC 34 3akazumkoM mMecT B CaHaTopHu, IIpd YCIOBHH, CCIH
3aKazuyKa He TMO3/Hee ISTH KATSH{apHbIX JTHeH ¢ MOMEHTA BBICTABJICHIA CHeTa IPOU3BEN OIIATY B
pasmepe HE MeHee CTOMMOCTH OJHMX CYTOK 3a KAKIIOTO TOCTS O BBIOPAHHON KaTeropud YCIyT.
CanaTopHii rapaHTHpyeT COXPaHEHHE CTOHMOCTH 3a0pOBMPOBAHHBIX YCIYT M 3acelieHHe B HOMEp
COIJIacHO 3a0pOHMPOBAHHON KATEropHH, OXKHIACT 3akazumKa (Momydaresns YCmyr) A0 PacueTHOro
gaca JHst, CICAYIOMET0 3a JHEM 3alUIaHHPOBAMHOTO 3ac3/1a.

Ilpasuaa OponupoBaHHs H OIIATEI (IIpaBujia) - CBOJ M[paBWI H WHCTPYKLMH, B
COOTBETCTBUY € KOTOPBIMH 3aKa34uKOM OCYIIeCTBIIACTCH Bpormposanue Yeiayr Camaropus Ha
Caiite WATH B OTACNE OpPOHHPOBaHMSA, OIUIATa TPOM3BCACHHOTO BpOoHUPOBAHHS, @ TAKKE HWHEIC
npaBwia, AeicTRyromue B CaHaTOPHH.

CaHaTOPHO-KYPOPTHAs IyTEBKA (IyreBka) - TOKYMEHT, ohopmiteEHBIH Ha OlaHke CTPOTOH
orgetHocTH (onexrporroe BCO), KOTOPBIH ABIACTCA OCHOBAHHEM H TapaHTHEH [TOMy4YCHHS
3aKA3UMKOM OMTAYEHHOTO WM IIOJHOrO KOMILICKCA CaHATOPHO-KYPOPTHBIX YCIyT (camaTopHo-
KypOpTHOE JiedeHHe 0 paspaboTaHHOH JieqeGHO-BOCCTAHOBUTEIEHOM IIporpaMMe B COOTBETCTBUH €
AEeHCTBYIOIUMH HOPMATHBHBIMH aKTaMH, METOIM{CCKAMH PEKOMEH/IATMHAMA U YTBSPIKICHHBIMH
METOJIIKAMHE T10 JICYCHHIO OT/IEeJBHBIX 3200/ IeBaHI] B 000 «Canaropuit Mcrounnk JKene3HOBOICK,
TWEeTHYECKOe TUTaHke W IIPOKMBAHHUC B TEHEHHE BCCTO CPOKa npebpiBanys B BEIOPAHHOH KaTerOpHH
Homepa). Jlpyrue yCIyTH, yKasaHHBIC B IlpunoXenu K HacTOSINEMY LOTOBOPY, B TOM HHCIC
tpancdep, B crommocts llyreBku — HE BXOMUT M OMIAUMBACTICS COTJIACHO ACHCTBYIOILIHM
MPEHCKYpaHTaM.

HanosHeHre O030pOBHTEIBHOT0 H AHATHOCTHYECKOIo 6IIOKOB JIedeOHO-BOCCTAHOBUTENBHDIX
TIporpamMm MoxeT OBITh H3MEHEHO B COOTBETCTBUM C MEIMITMHCKAMHA TPOTHBONIOKA3AHUAMH JICHalnM
BpauoM B paMKax eqeGHO-BOCCTAHOBHTEBHON MPOTPAMMBI, COOTBETCTBYFOIIEH nproOpeTeHHOM
CaHATOPHO-KYPOPTHOK ITyTEBKE (httns://istochnikspa.m/zheleznovodsk/sanatorno-kuronnve—
programmy/ - BapHaHTHI CaHATOPHO-KYPOPTHBIX myTeBok). [lo penreHuio BpaueOHOM KOMHUCCHH
CaHaTopusi B COOTBETCTBHM C MEIMLEHCKAMU POTHBONOKA3AHUAME MOXET OBITB MPOM3BEJCHA
KOppEKIAs J1e4e0HO-BOCCTAHOBUTEIBHON TPOIPaMMBI C HazHaueHHEeM HeOOXOJMMBIX MEAULIHHCKAX
TIPOTIE/TYp ¥ MCCIENOBaHUA H3 BCEX, HMCIOIHUXCS B CaHaToOpH’ B PAMKaxX CTOMMOCTH OJHOTO KOHKO-
[HS IPHOGPETEHHOM CAHATOPHO-KYPOPTHOH Ty TEBKH.

Veayra — KOMILIEKC —OKa3bIBACMBIX CaHaTopEeM HACEJICHHIO CaHATOPHO-KyPOPTHBIX,
03I0POBHUTENBHBIX ¥ JOMONHATEIPHBIX YCIYT.
TpelickypanT - CHCTEMATH3HPOBAHHBIM [EPCUCHR KOMILIEKCA —CAHATOPHO-KYPOPTHBIX/

03I0POBHTENHHBIX M COILYTCTBYIOMMX YCTYT, OKa3bIBACMBIX VcroHuTeNneM Wi TPETHHM JIMLIOM, ¢
HX OINWCaHueM, YyKasaHWeM IICHBL, pasmemenupt na Cafite B MOAyIe OpoHUpOBAHUS
https://istochnikspa.ru/zheleznovodsk/booking/ 2date=&nights=&hotel_id=23199&adults=1&children-
age=.

Cpox CBOEBPEMEHHOr0 OTKasa OT OpOHMpPOBAHMS 110 HACTOAIIEMY JloroBopy yCTaHOBIEH: JIO
nHs 3ae3/la. B Ciydae HECBOEBPEMEHHOTO OTKasa OT GpOHEPOBAHMS, OIO3JAHUS WM He3acsaa
monyyarens YCIyr ¢ HEro HIm ¢ 3axa3zgnKa B3UMaeTCs miaTa 3a (aKTHIECKHH IPOCTOH HOMepa




(Mecta B HOMepe), HO He Oosee 9eM 3a OLHH CyTKH. [Ipu omosmanuu Oornee 9eM Ha CYTKH
BPOHUPOBAHHUE AHHYIIUPYCTCH.

BpOHMpOBAHHE ~CYMTAETCs JACHCTBHTCIBHBIM ¢ MOMCHTA HONyYeHHs —3aKa3uuKOM
(momyuarereM YCIyr) HONTBEPKICHHE OpoHMpOBaHUA  (SBISIOMAMCS HEOTBEMJIEMOH _JacThiO
HacTosIero xoropopa Ilpmioxkenue Ne 1), copiepiKalIero CBE/ICHHS O HAUMEHOBAHHIH (hbupMeHHOM
naumenosanun) Mcnomenrens, 3akasduke (mOMydyaTerne Venyr), KateropdH (BHJE) 3aKa3aHHOTO
(3a6pOHAPOBAHHOr0) HOMEPA, ILIOMIATH HOMEpA. M O €I0 LCHE. 06 yclioBHSX BpoHMpPOBaHWS H
omnarsl YCIyT, YCIOBHSAX WX NPHOOPETEHHA O CPOKax MPOKHBAHMUA B Canaropuy, a TaK)Ke HUHBIC
ceeieHnd, onpeaeisiemsie CIoHATEIEM.

Mpoduns 3akasgmka — Kaprouka B MpPOrpaMMHOM rxominiekce «Fidelio», comepikamias
CBEICHHA O 3aKa3unKe.

1. OBIIHUE MNOJIOXKEHUA

1.1. HacTosmmii AOKYMEHT SBIAETCS OQHLMATHHOH nyGmuno#i  Ogeproit Obmectsa ¢
OrpaHUYeHHOH  OTBETCTBEHHOCTBHIO «CAHATOPYIM MCTOYHHMK JXEJIEBHOBOACK» T.
WKenesnoBozack CTaBPOLONBCKOTO Kpas, H COJIEPYKAT BCE CYIIECTBEHHBIC yCIIOBHA Jlorosopa.

1.2. B COOTBETCTBHH C TYHKTOM 2 cTaThi 437 I'pak/IaHCKOTO KOJIEKCa Poccuitckoi Penepanny
(manee - TK P®) B cyuae NPUHATAS H3IOKCHHBIX HUIKE YCTOBMM M OIUIATHI Y CIyT, FOPHAMYECKOC
IO, [IPOM3BOJALICE AKIENT HACTOAIIEH Odeprsl, CTAHOBHTCS 3aKa3THKOM (B COOTBETCTBHH C
nymkToM 3 craten 438 TK PO Axmernt OdepThl paBHOCUIICH 3aKITIOYECHHIO JloroBopa Ha yCITOBHSAX,
H3JI0KEHHBIX B odepre), a McmonHuTeNns i 3aKa3unk COBMECTHO — Croponamu Hactosiero Jlorosopa.
Hactosumii JloroBop HE YCTAHABIMBACT CPOK JULA AXIenrta ¥ CcuMraeTcd 3aKJIOYCHHBIM H
ipuobpeTaeT CHIIy ¢ MOMEHTa Axnenra Odeprsl. 3aka3uuk IPOXU3BOIUT Axuent OdepTsl mIyTeM
BEITIOTHEHHS OJHOTO M3 CIICAYIOMMX AeHCTBIIOTIIaTa HAllpaBICHHOro Wcnomautenem cyeta. ITocne
BLITIOJHEHAS YKA3aHHOrO NeHCTBHS 3aKa3qHKOM JIoroBOp CINTAETCS 3aKITIOYCHHEIM.

1.3. Hacrosmmuit JIoroBop He yCTaHABIMBACT CPOK JUIA AKIENTa ¥ CYMTAETCs 3aKIHO9CHHBM
u TmpuoOpeTacT CHIy C MOMCHTA Axnenta Odeprsl. 3akasyuk MPOU3BOHT Axuent
OdepTsl TyTeM BBIIONHEHHsS OJHOTO W3  CICIYIOMHX JICUCTRUM: OIUIaTa HAMpPaBICHHOIO
MCIOMHUTENIEM cUeTa; oIulata Y CIIyT HEIOCPEICTBEHHO B Kacce Wcnonuaurens. [Tocie BbIIOTHEHHS
yKa3aHHBIX IeHCTBEN 3aKa3unKoM JIoroBOp CUUTACTCS 3AKITFOUEHHBIM.

1.4.AxuenTapoBanie 3aKa3uHKOM HACTOAIIEIO JloroBopa, TOATBEPKIaeT, 4T0 3aKasuuk
03HAKOMUT (PHU3HICCKHUX JIHII, B HHTEPECax KOTOPBIX OH neticreyet (momysarenu Yciyr) ¢ IpaBuiam,
neficrByromumvn B Camaropuu: IIpaBuiiamMu MPEfOCTABICHHA CaHATOPHO-KypOPTHBIX; lIpaBunamu
nocemeHus Gacceifna; [IpaBAnaMy IOCEIEHHs HMHACTAYECKOrO 3aja, © TpaBUJIaMH Pa3MELICHH
(mpoxwuBauus), ¢ IToTOKeHHEM O TOPSAKC H yCTOBHAX Ipe/IOCTABIEHHS MEUIMHCKUX YCIyT,
IEPEUHEM M CTOMMOCTBIO MPENOCTABIEMBIX YCIIYT HcrmonmauTeneM; [lpaBunaMu OpeaoCTaBICHHSA
yerryr npaueunoit; [Ipasnunamu oopmrennus rocrei; [IpaBuiamMu noykapHo# 0e30I1aCHOCTH, a TaKXKe
¢ uncdopmauueil O 3aUMTC NEPCOHANLHBIX NaHHBIX H yenopusavu Gponupopanwst, Ilopsxom #
dopmoii omnarkl yciyr, PexaMoM paBoThI MOJPA3IEICHHH, PA3MELICHHBIMY Ha Caiite CanaTopus u
COTNAceH ¢ HCHONH30BAHHCM STEKTPOHHOM TrpaduyecKod —IOANHCH (OI'T) st DOAMHCAHWS
JOKYMEHTOB B CAHATOPHN.

B CBS3M C BHINEH3JIOKCHHBIM, BHMMATETBHO NPOYHTAHTE TEKCT gacTosmed myOnmuaHON
OdepThl, 03HAKOMBTECH CO CTOMMOCTBIO YCIYT B BCCMH BHIITIETIEPEUNCIEHHBIMA oKy MeHTaMH. Ecim
Bir He COIIacHHI ¢ KakuM-mabo TyHKToM OdepTsi, MO0 IpaBHIaMH, NEHCTBYIOIMAMH CaHATOPUH,
McoHuTens mpeuiaraetT BaM oTKaszarses 0T HCTIOJIb30BAHMSA €0 YCIIyT.

1. IPEJMET JOT'OBOPA

2.1. TIpenmeroM HacTosumedt OdepThl ABJSCTCH 6ponuposanue Mect B CaHaTOpUK H
peammzanus  (OKasamue) MOIyHdaTeneM VeIyr caHarOpHO-KYPOPTHBIX/ O03/0POBHTENBHBIX YCIIYT,
[IpeoCTaBIsIeMbIX ~ MCTIONHHATEIEM Ha Gaze Camatopys, HA YCIOBHAX [AHHOH Odeptsl B
COOTBETCTBHH € IIpefCKypaHTOM, TPOBOJMMBIMU AKIHAMU (CTIeIMANLHBIMA TIPETITIOKEHHSIMHA) |
JIPYTHMHE YCIOBHSIME, OIyOTHKOBAHHBIMA Ha Caiire.

22,  Tlo nacrosumemy Jlorosopy McnomauTens 00s3yeTes peAoCTaBuTh nosy4daTensiM Y CIyT,
a monyuaread YCIyr TpHHATH CaHATOPHO-KYyPOPTHEIE/03MOPOBHUTENbHEIC YCIYlrd, 4
3aka3zuuk oba3yeTcs [poM3BeCTH  TOJHYIO OMiary 3a  CaHaTOPHO-KyPOPTHBIC.



03I0pOBUTETHHBIE YCIYTH COTIACHO JCHCTBYIOMIEMY [IpeiickypanTy, 0QOpMICHHBIE, B IIOPAKS H Ha
YCIIOBUSAX, COracoBaHHBX CTOpOHaMH B Jloropope. I[InaTeNbIMKOM IO HACTOSINEMY HOIOBOPY
MOJKET BBICTYIATh TPEThE JIMIO, MPH YCIOBHH YKA3aHHs B IUTATEKHOM HOpYYeHHH B Ha3sHAYCHHUH
IATeK HAMMEHOBAHUE 3aKa3yMka M HOMEpa cYeTa II0 A0roBOpY.

2.3. OcHoBaHWeM [l IIONYyYESHHS CaHATOPHO-KYPOPTHBIX /  034OPOBHTENBHBIX YCIyI
FBIISETCS. IPETOCTABIEHH)e 3aKa3auKkoM  (ToJIydaTeneM yeiyr) TpeGyeMbix JOKYyMEHTOB Ha CTOMKE
IpHeMa 1 PasMelleH s CAHATOPAS H NOJIHas OTIaTa CTOMMOCTH MOIeKAIMX OKA3aHUIO CaHATOPHO-
KyPOPTHBIX / 03{0POBATENHHBIX YCIYT B COOTBEICTBHH C neficrByroumm [TpeicKy paHTOM.

2.4. Tlepedens Yciyr, okasbiBacMbix VICTIOIHHTENCM yKasai B nyukte S5.11. HACTOAIIEroO
porosopa. VCIoBEA TPOXXKHBAHWS, THTAHMSA, a TaKKe IICHBL Ha Veayrd 10 CHEHaIbHBIM
TIPeIIOKEHUsM  YKA3bIBAIOTCA B YTBEPAKICHHBIX Ucnonaurenem Ilpeiickypantax u IlpaBmiax,
ny6nukyemsrx Ha Caiire. Ilepedens ycayr IO CAHATOPHO-KYPOPTHOH TNYyTEBKH
ykaspiBaercs B [IpHIOKCHHEH Ne 2 x HacTtosueMy AOTOBODPY.

2.5. VYenyrm McmonHuTenb OKa3plBacT 1O 3/Ipecy: CTaBpOmoOJIbCKU  Kpaid, Tropoj
Yene3HOBOJICK, yauLa JlennHa, 10M 22.

2.6. Kaxnas mprobpereHHas 1o Hactosiemy Jlorosopy [IyTeBka HOATBEPXKIACT MEPEXOA K
3aKa3yrKy IpaB HA KOMIUIEKC OKa3BIBAEMBIX CAHATOPHO-KYPOPTHRIX yCIIYT.

2.7. TlpenenbHbIA CPOK MPOKHBAHUA B CanaTopui He yCTAaHOBJICH.

3. [IPABA ¥ OBSI3AHHOCTH UCTIOJTHUTEIA

3.1. HMCHOJHUTEJb OBA3AH:

3.1.1. Ipemocramts 3akasumky Ha CaiiTe neobxomuMylo uHpopMmammio o CaHaTtopud 4
ero yciryrax.

3.1.2. TIpumsTs 3asBKy 3aKaz4uka, COMEPIKALLYIO HEOOXOUMYIO H JI0CTATOYHYIO HHPOPMALIHIO
ot Bporuposanust YCIyT, HAIPABATb B €I0 aIpeC CUCT Ha HX OIIATY C WCIOIB30BAHNEM JIFOOBIX
JIOCTYIHBIX CPEJICTB CBS3H, 00ECTICYHBAOIIMX (GuKcHpOBaHKE OTIPABICHHS. IIpunsaTh orUIaTy 3aKasa
oT 3aKasdrKa [ocie HaureKamero ohopMienus 3axasa H yCIEeIHOro BponupoBanus Y CIyT.

3.1.3. Odopmurts s1exrponroe BCO Ha 3axaszumka (oryuarens Y CiIyr) Hocie MOIMHO! OILIaTh!
CTOMMOCTH, (pakTa oKasaHus yciyr. B cpokH, cornacoBanHbIe CTOpOHAMH, MPEJOCTABUTH 3aKa3UUKY
OTIJIaYEHHBIC UM Y CITyTH.

3.1.4. Pasmectuts monmydaress Yeryr B CaHaTtopyH, COracHO KaTeropuu Homepa oIUTaueHHOR
um IlyTeBkH, Ha BCe BpeMs €€ MPONOJDKMTCIBHOCTH, NPEAOCTaBATH COOTBETCTBYIOIME OILIaTe
YemyTH.

3.1.5. IlpemocTaputh 3aKa3duKy HEOOXOIMMYIO M LOCTOBEPHYIO undopmario 000 Beex
OKa3bIBacMBIX YCIyrax, OOECTEeYMBAIOMIYIO BO3MOXKHOCTh HX IPaBUILHOTO BEIOOpa, a TaKxKe
padopManmio © I[epedHe  HEOOXOMMMBIX — AOKYMCHTOB  JULA obopmieHus — CaHATOPHO-
KYPOPTHBIX/0310POBHTEILHEIX ITy TEBOK.

AxnenTupoBanue 3akazuukom Jloroopa MOATBCpKAACT daxrt npegocrapnenus VcnonHuaTeneM
nocToBepHOit nEdopMaril 060 Beex Yeiyrax.

CTOPOHBI ~ [OrOBOPHUIMCE, HTO  AKIENTHPOBAHHC 3akazuukoM HacTtosmero Jlorosopa,
noyTeepxkaaeT, 9ro McmonHuTemh NPEAOCTABHI 3akazuuKy HEOOXOAMMYX M JIOCTOBEPHYIO
urdopManmio 000 BCeX OKa3bIBAEMBIX YCIyTaX, 06eCeurRaAIONTYI0 BO3MOKHOCTE UX IIPAaBHIIBHOTO
BEIOOPA, & Takke MHYOPMALHKIO O TIEPETTHE HeoOXOMMBIX JIOKYMEHTOB JUII 0(QOpPMIICHHS Ty TEBOK.

3.1.6. O6ecmeunTs 3aKa3uuKy, 0O OKOHUaHHs 00CIyKHBaHHA nojydarene# Ycayr, Bbriady
snextponroro BCO ¢ ykasaHuem GaKTHIECKOIO BpEMCHH npeOpBanus mo [TyTeBke.

3.1.7. OB6ecmeunTs MOJMydaTensaM Yoiyr, MPHOBBUIMM Ha CAHATOPHO-KYPOPTHOE JEUCHHC o
IlyTeBKe, MONYYCHHE ME[WIMHCKHX YCIYT, BXOMIUEX B rapaHTHpPOBaHHBIH 00BEM OILIa4EHHON
[TyTeBKH, IPH OTCYTCTBHEM MCIMIIMHCKHX [IPOTHBOTIOKA3AHUH, B COOTBETCTBHM C JCHCTBYIOLUIMMH
HOPMATHBHBIMH AKTAMH, METOJMYECKHMH PEKOMCHIAUUAMHA H YTBEPKACHHBIMUA METO/EKAMH 110
JIEYEHHIO OT/IENBHEIX 3a00/1eBaHAH.

3.2. WUCHOJHHUTEJD BIIPABE:



3.2.1. HW3MeHATH IeHbl HA IPENOCTABISCMBIE CaHATOPHO-KYPOPTHEIE/ 0370POBHTE/IBHEIC yCITYTH
B OHOCTOpOHHEM Topszke. Mudopmanws 06 w3MenenuH 1ieH joBoautTcs CaHaropHeM MyTeM HX
pasMeImends B MOJayle Gponuposarusa. CroumMocTs [TyreBoK, 3a0pOHHPOBAHIBIX U
OTLTAYEHHBIX, M3MEHEHHUIO HE TTO/IIEIHKHT.

3922, Orkasarh 3aKka3udKy B 3aCENCHHH TONydYaTelicH Venyr W NPEeJOCTABICHHH HM
CAHATOPHO-KyPOPTHBIX /030OPOBHTENBHBIX YCIYT MO 3abporupoBaHHEIM [[yTeBKaM, aHHYTHPOBAB
3aka3 Ipu:

HECOTTIACHH C YCIIOBHSMHE HacTosmero Jlorosopa;

TIPH OTCYTCTBHH OTITATEI 38 3abponupoBannble [[yTeBKE B CPOK, yCTaHOBJEHHBI B 11. 5.4.

3.2.3. Pacropruyts JloroBop B OXHOCTOPOHHEM pHECYAeOHOM TOPsZKe, eCli 3aKasyuK
npefocTaBi FICIONHUTEMO HEJOCTOBEPHEIC 700 3aBEOMO JIOKHBIE TAHHBIC.

3.2.4. B cirydae ecid mojydaTesd ycuyT, npuObIBIIKE Ha TEUCHUE B Canaropuii HEOTHOKpaTHO
W/WIM B KPYITHOM pasMepe TpHYMHHII MaTepHaJbHbIH yIepo WCIOTHATEIIO/TPETHAM JIMIaM, WIH B
npeObiBannsd B CaHATOPHH npebrBanis rpybo Hapymacrt OBOIMEeCTBEHHEIH TOPSJIOK, a TaKKC
gapymaer TpeGOoBaHMs, YCTAHOBICHHBIC IIpasunamu, ACHCTBYIOIAME B Canaropuu, McnonauTenb
ocTaBisIeT 3a coBoii MpaBo B OJHOCTOPOHHEM MOPSJIKE PACTOPIHY Th mactosmuii JIoroBOp U BBICEIHUTH
nomyuatenelt yenyr u3 CaHaTopHs, A oTpeGoBaTh BO3MEIIEHAs (aKTHUECKA TTOHECCHHBIX PACX0I0B.

4. [IPABA U OBSI3AHHOCTH 3AKA3YHKA

4.1. 3AKA3UYWK OBS3AH:

4.1.1. CaMocTosTenbHO O3HaKoMmuThca Ha CaiTe Capatopuss M BIOCHEACTBHHU
03HAKOMHTH Tmonyuartenedt VYcuyr ¢ uadopmarmeit o CaHaTopuu, CTOMMOCTBIO
PeIOCTABISIEMBIX Y CIIyT, TOPS/IKE MU yCTOBHAX BpoHMpOBaHKs W OMIAThl 3aOPOHHPOBAHHEIX
IlyteBok, a Taike ¢ [IpaBuiamm, aeticreyrouavu B Camatopun (1IpaBuamMu MPEIOCTaBIIEHMS
CAHATOPHO-KYpOPTHBIX ycrmyT; [IpaBaiamy TOCCLICHUS faccelina; IlpaBWiiamMu IIOCEINEHHM:A 3aia
neueOHOM (PU3KYIILTYPE], ¢ TpaBUIaMK Pa3sMCLICHASA (npoxusanus), ¢ IlonoxenneM O HOPSAKE H
YCTIOBHSIX TIPEAOCTABIIEHHS ME/IHIIMHCKAX YCIIyT, IEPEIHCM H CTOMMOCTBIO TIPETOCTABIISEMBIX YCIYT
WUcnonuuTenem; [IpaBumaMy IPeAOCTaBICHHS yCIyT npaveunoii; IlpasunaMu opOpMIEHHAs TOCTEH;
IIpaBEnaMu HOXapHOE Oe30ImacHOCTH, [IpaBmiamMn B3UMaHWs KypOPTHOTO cbopa, a TaKKe C
pEpopMarmeif 0 3aIuTe TePCOHATBHBIX TAHHBIX 1 yermosusamu Gponmposanus, [lopsamxom 1 bopmoii
OmIaTHl yCIyT, PexxiaMoM paboThl TIO/(pasieNICHIMN).

4.1.2. He npucrymath K OGQOPMICHHIO 3akasa, IMpeJBapHICTBHO HE O3HAKOMWBIIHCH C
pactosmuM Jorosopom 1 IlpaBamamu mpeAOCTaBICHHA CaHATOPHO-KYPOPTHBIX, 03/10POBUTEIBHBIX
yeayr, u wEbpME llpaBumamd, neiicryrormuvu B Camartopuu. Ecim 3aka3uydK TIPUCTYTIMII K
obopmrrernio u orate 3akasa, T0 VICMOIHUTENb CHATALT, HTO 3aKa3udK IIOJHOCTHIO 03HAKOMIICH H
COTJIACeH C YCIOBHMSAMH HACTOSIMEro Joropopa u yKasaHHBIX [TpaBuiL.

4.1.3. TIpa odopmienur 3akasa ¥ MPOBEICHHH OTUIATHI yKa3bIBaTh AKTyaJlbHBIC KOHTAKTHbIC
JaHEBe, HCOOXOMMMBIE IS OMEPATHBHOH CBA3M C BakazaukoM. Ilpenocraputh CaHaropuio BCE
peobxomumsle st ohopMITEHHS JaHHbBIC (urdopmarrio) 000 BeeX 3ae3KaIONIHX B CanaTtopuit JIMIaX,
HAa OCHOBaHMZ M. 2 W IL 5 4. 1 c1. 6 @emepanbHOro 3akoHa OT 27.07.2006 Ne 152-@3 ,,0
TIEPCOHAIBHBIX TAHHBIX .

4.1.4. TIpu 3aceNeHyH B CAHATOPHHA NOJIyHdaTenH yCiIyr 06s3aHbI IPEIOCTaBUTh CIIEAYFOIIHE
JOKYMEHTBI: JIOKYMEHT YJOCTOBEPSIOLIMH JHIHOCTH (HampuMep: [AacIopT), A IPOXOIKTECHHS
PErHCTPATIEOHHOTO B MATPALHOHHOTO y4eTa B COOTBETCTBHHU C sakoHOAaTenbereoM PD, caHATOPHO-
KyPOPTHYIO KapTy (¢ OTMETKO#H 0 dmooporpadu), monuc OMC (IMC).

Jetu no 14 ner MpUHEMAIOTCA TIpH HaldIHA: CBUJIETENBCTBA O POXIEHWH, CIPaBKA 00
STUIOKPY’KEHHH ¥ O MPUBHBKAX, TTOTACA OMC, ananmisa Ha 3HTepoOHO3 (MECSIHON JIABHOCTH).

CanaTopuii BIpase 0TKa3aTh B PasMETICHIN 3axa3umMKy [IpH OTCYTCTBHM y HETO TOKYMCHTOB,
YI0CTOBEPSIOIMX JIMIHOCTH, B OTHOIICHHH neTeif CIIpaBKy (3aKTIOUeHHs) Bpada-dIiIeMU0IIora Wi
Bpaya TepanenTa/ IeauarTpa 06 OTCYTCTBHE KOHTAKTa ¢ OONBHBIMH HH(EKITHOHHBIME 3a00IeBaHIAMH
B TeUeHHe [PEIICCTBYIONIMX 7 KaleHapHbIX IHEH, BBUIAHHOW He TIO3/IHEC YeM 3a 3 KalleHAapHBIX
JIHs 10 OThe3Na.

[Ipy OTCYTCTBHH CAHATOPHO- KyPOPTHOH KapThl HasHAHCHHE neyecHUs. OyJIeT OTCPOYEHO Ha
BpeMs, HeoOXoAuMOe JUls OQOpMIICHUS CaHATOPHO- KypOPTHOH KapThl B YCIOBHSX CaHATOPHI (2



pabouux aus). Iliata 3a oopMmiieHHE CaHATOPHO-KYPOPTHOH KapThl HE B3BIMAETCS, 38 HCKITIOUEHHEM
canaropHo-kypopTHo#t myTeBkH «Mcrounux Otaerx Jlafiy, «Mcrounwk Ormeix», «Herodruk
Iepezarpyska». OOszatenpabiM TpeboBaHHWeM TS OGOPMIEHHMS CaHaTOPHO-KYPOPTHOH KapThl
sBIsieTCA TIpesiocTaBienne Gmooporpabun wiM pentreHorpaguu jerkux. [lomydumTs nanHOe
o0cleoBaHke MOYKHO B MEJIULIHCKUX YUPEKICHUAX IOpOJia Ha BOSME3THOH OCHOBE.

PasMeleHne HeECOBEPIIEHHONETHUX JeTedf B Bo3pacte A0 15 I5eT B CONPOBONKAEHHH
POICTBEHHHKOB, HampuMmep 0aOymky MM AeTyHIKH, TPOM3BOAMTCS HA OCHOBAHHMH HOTapHaibHO
3aBEPEHHOM JOBEPEHHOCTH OT OJHOTO M3 poAuTeNci (3aKOHHOTO npejcraButels). B joseperHOCTH
JIOIKHO OBbITh YKA3aHO, YTO JOBCPUTENb HMeCT TpaBo OBITH mpexncraBuTenem pebenka B OO0
«Canaropuit Mcrounnk Yene3HoBONCKY, MOAMUCHIBATE BCe HEOOXOAMMEIE NOKYMEHTHI, TpeOyemble
JUI  3aceneHMs (pa3MelIeHHS) HECOBEPLICHHONCTHEIO peOeHKa, 3HAaKOMHThCS C BHYTpeHHEH
nokymenTauuei Canaropust (ipaBuiaMu / MONOKEHHSIMHE, KacaroluMHUcs 11pokuBanus B Canatopuu,
TIONYUeHUs MEIWIHHCKUX Ipoueayp), [IPHHAMAaTh pELICHHS 110 BONPOCAM  METUITMHCKOTO
BMEIIATEILCTBA, [aBaTh COIJIaCHe, IIQJIydaTh CIIPABKM M [JOKYMEHTHI, HECTH OTBETCTBEHHOCTH 3a
KH3Hb M 3/10poBhe pebenka B mepwoxn ero Haxoxaenus B OO0 «Camaropudi Merounmk
KeneznoBoacky.

Ilper OTCYTCTBHH OAHOIO M3 BHINEYKa3aHHBIX JoKymMeHTOB CaHaropHi WMEET IIPaBO OTKA3arb
MONyYaTelto yCIyr B TPelOCTABIEHMH YCIyr, IPH 3TOM C 3aka3uukKa B3MMaeTCs IUlaTa 3a
(axTHIECKHH IPOCTOM HOMEpa, HO He foee Y4eM 3a CyTKH.

4.1.5. CpoeBpeMeHHO M B IIOIHOM O0bBeMe Ipou3BecTd omiary 3a Ycimyrm CaHaTopus Ha
OCHOB@HHY, BHICTABIICHHOI0 McnonauTenem cueta.

4.1.6. BHITIOMHATE BCE YCIOBHS C Y4eTOM IIpeJOCTaBICHHOM eMy MH(OpMaLMH, YKa3aHHOH B
Jorosope, IlyTeeke, cuere, a TakKe OOECIeYHTh HCIOHEHHE TIOTydYaTeNleM IPaBHIl IPOKUABAHHUS U
npasun OesomacHocTH B CaHaToprH. 3a MOCHEACTBUS HeCOOJIOACHHS 3THX yciuoBuid u IIpasumi
3aKa3uuK W/WIH IOJIYUYaTe/IU YCIyT HECET OTBETCTBEHHOCTh CAMOCTOSATENHHO.

4.1.7. Jlo6poBoibHO, B TIONHOM 00BbEME BO3MECTHUTL VICHOIHHUTENIO NPUYMHEHHBIH CBOMMH
nedicrusMu (Ge3eiCTBHAMM) HiIM NPHOBIBIIAMH HOJIyYaTe/IIME yCIyr M MX JneteMu (10 18 mer)
MaTepuaibHbld ymepd, B T. 4., HO HE HMCKIIOYUTENBHO, IPUYMHEHHBIA B PE3yJbTATE KYPEHHS B
HOMEpE CAMHM TONydYaTeJeM YCJYT W/HIN TPEThHMH JIMIAMH - TOCTIMHA.

B ciydae npuudHEHHs ~MaTepHambHOTO ymepba 3akasyMKOM, WIM  TPHOBIBIINMH
MONMyYaTeNIIMA YCIyT W WX JIETBMHM W/WJIK TOCTEM, 3aKa3dydK 00s3aH BO3MECTHTH IPUYMHECHHBIH
ymepd B monHOM 0o0neMe 0 MOMeHTa oTbesna u3 Canatopus. Pacder mpuumneHHOro ymepba
TPOM3BOIUTCS Ha OCHOBaHUM [IpefcKypaHTa Ha BO3MEILEHHUE 3aTpaT B CBS3H C IIOpYEH UMYIIECTBA, C
Y4YETOM CTOMMOCTH IIOBPEKICHHOI'O M/UIIH IIPUBE/ICHHOI'O B HEI'OIHOCT HMYTI[ECTBA.

OcHoBanueM TS HAYHCIEHUS ¥ YIIJIATHl AEHEKHBIX CYMM B CUET BO3MEIIECHUS IIPHUMHEHHOIO
yiiep6a sABISETCS aKT O IIPHUYMHEHHOM yInepbe, u npeibsBisieMoe 3aka3duKy M IOIydaTesneM yCIyT
TpeboBanue (peTeH3us) oT VICmomHuTeNs 0 BO3MEIIEHHNH TPUYMHEHHOI0 yiepoa.

4.2, 3AKA3YUK BIIPABE:

4.2.1. Odopmmars 3aka3 Ha bponuposanme VYcayr CaHaropusi, a Takxke NpHOOpeTeHHE
[IyteBok B CaHaropmii ¢ MCIIONIB30BAaHHEM ceTH MHTepHeT, 3BOHKa IO TeneoHy (IpeaBapATeNbHOE
BponupoBanue) u npounmu crnocodamu, ykazaaHeMU Ha Caite, IpH 3TOM 3aKa3udK IPU3HAET, YTO B
ciydae ucrosib3oBanus CucreMsl bporuposanus VcronHuTes, OH B IOJIHOH Mepe A 6€30roBOpOIHO
npuHEMaeT ycroBus manHo# OdepTsl B HE3aBUCHMOCTH OT TOTO, KakuM crocoboM OBUT COBEPLIEH
3aka3.

4.2.2. Otkazarses OT uCTonHeHus J[oroBopa pu YCIOBUH oTiathl icmomauTeNnto GpakTuueckn
IIOHECEHHBIX HM PAacXOLO0B II0 OKa3aHHIO (IIOATOTOBKE K OKa3aHUIO) yCIIyT.

4.2.3. CaMoCTOsATEILHO IPOBEPHTH JlaHHbIe 3akasa nepex ero ohpopmnerueM, bponnpoBanuem
MecT B Canaropun, mpruobperenneM Ycayr Canatopus u npuobperenuem [lyterox B Canaropuid, ipu
3TOM 3aKa34yrK HECeT IOJIHYK OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH M IIPABOMEPHOCTH YIIOTpeOneHus
JIaHHBIX, UCTTOTF30BAHHBIX UM TIPHA 0QOpPMIEHHH 3aKasa.

4.2.4. 3aka3uMK HMEET IIPaBO Ha OKa3aHHUC IOJIydareisiM YCiIyr 3a0pOHHpOBaHHBIX YCIyr B
CPOKH 1 B 00BEMe, OTOBOPEHHBIX B JIAHHOM 3akase, pH ycinou# uxX 100% onnartel.



42.5. Tlomyuares yciyr BIpaBe IOMyTHTE AOTOQIHHTENLHBIC [JIATHBIE MEJIULIMHCKHE YCITYIH,
¢ y4eroM peKOMEHJAIWH Jiedamlero Bpada, a Taoke JIOIOTHHTEBHBIE YCIYTH  COIJIAaCHO
neicTytomemy [Ipe#cKypanTy.

5.  IOPSJIOK PACUETOB

5.1. Crommocts YCIayr ompeneinsercda B CHCTC, chopmupoBanHoM MCIIOTHUTEEM B
COOTBETCTBHY C BBLIODAHHON TyTEBKOH MO II€HAM, yKa3aHHBIM B [IpeifckypaHTe, pasMEIEHHOM Ha
Caifte B MOMEHT (OpPMHpOBaHHA 3aKasa. CaHaTOpHO-KypOPTHBIE  YCITYTH, odopmITeHHEBIE
snexrporssiM BCO, HJIC me oGmaratores (. 3 mm 18 cr. 149 HK P®). Cuer sBisicTCH
geoTheMIeMOl yacTho OhepTsl.

5.2. Wadopmarms 00 H3MCHEHHH LCH JOBOIMTC CamaropueM IIyTEM HX pasMEINEHHs Ha
Caitre. lensr Ha YCiIyrs MOTYT ObITh M3MEHEHBI CanaropreM B Jx060if moment. Ha CBOEBPEMEHHO
oniaycHHEbe YCIyrH u3MeHEeHNe LEH He PacIpoCTpanACTCA.

5.3. Bce pacuetl 1o JloroBopy IpOU3BOAATCA B pybnax P®, Ha OCHOBaHHH CUE€TOB,
Tpe10CTaBIIeMBIX VICIONHATENEM. ABAHCOBBI IIATEK 3ACUUTHIBAETCS B IOJHOM 00BEME B CYET
CTOMMOCTH YCIyI TpPH OKOHYATETbHOM pacdere 1o ZI0rosopy. Tlonoxerus cr. 823 'K P® o
KOMMEPUECKOM KpeJIfTe K CyMMaM TIPEJIOIIaThl He IIPUMCHAIOTCAH. Ha cyMMy TpeAomIaThl MPOLUECHTEL
HE HAYHCIIAIOTCS.

5.4. B ciyuae Bponupopanust McnonHuTenem yCiyr 3aka3uuK 00s3aH TMTPOU3BECTH TPENOILIATY
COIJIACHO BBHICTABICHHOMY CUeTy B TedeHHe 5 (USTH) KaICHIapHBIX nHEH B pasMepe HE MeEHee
CTOMMOCTH 1-X CYTOK 3a K&XIOTO TOCTS (COTJIACHO tapudroMy ImiaHy). OcraBuIyiocs CyMMy
3aKa3uMK ONIAUMBacT He TMO3/Hee JaThl Havyalla NpEAOCTaBICHIA Vemyr. JlaToil miuaTexa cuuraeTes
naTa MOCTYIUICHHUS JIEHEKHBIX CPEJICTB Ha pacueTHBI cyeT, MO0 Kaccy MCTIOMAATEIL. C maHHOrO
MOMEHTA 32 32Ka34MKOM GPOHUPYIOTCSA YCITyTH I10 HACTOAIIEMY NOTOBODY. HecBoeppeMeHHas omuiata
BeJIeT K AHHYJLIIMH cueta u bporn (3akasa).

5.5. Oxasapue CAHATOPHO-KyPOPTHEIX/ O3A0POBHTENLHBIX Yemyr HacTymaeT C MOMEHTa
Ipe/IOCTABIEHHS IOy aTe/sIMI yCIyT TpebyeMEIX IOKYMCHTOB Ha CTOMKE npueMa W pasMEIlCHIT 1
thakra 3acenenus B CanaToOpmH.

5.6. Oruarty JOTONHUTEIBHBIX MEAUIHHCKAX YCIyT, OKA3AHHBIX ToJIydaTenssM YCIyr 1 He
BXOISIIX B CTOMMOCTH CAHATOPHO-KypopTHBIX IIyTeBOK, RaKa3udK/u/Um|  Tojydarend Y CIyr
IPOM3BOJIAT CAMOCTOSTENBHO OE3HANAIHBIM ILyTCM, THOO IIyTeM BHECEHHS JCHCKHBIX CPEICTB B
Kaccy.

5.7. 3aKa3udK WM [I0JIydYarelb YCIyI MOXET BHECTH JICIIO3UT HA TUYHBIA CYeT JJIA OILIAThL
MeTUIMHCKAX ¥ JOTIOJIHHTEIBHBIX YCIIyT.

PasMep BO3BPAaTHOTO JIETIO3HTa COCTABIIEH OT 10 000 (Jlecatu ThICSY) pyOIei Ha YemOBEKa.

BHeceHMe BO3BPATHOIO JIEMO3HTA OCYLIECTBIIACTCA HAIMYHBIME JICHEKHBIMH Cpe/cTBaMU HITH
Kkaproit. [Tpu Bble3zie moMy4aTeneil YCIyr u3 CanaTtopusi HEMCIONE30BAHHBIE JICHESIKHBIC CPEACTBA Ha
ZIETI03UTE BO3BPALAOTCA.

5.8. [Ipu oTkase 3aKasymka OT 00CIyKUBAHU, 00 TIPH ero IOCPOYHOM BBIE3NIE M3 CaHATOPUS
[0 YBAKWTEIbHHIM TpHIHHAM (BKIFOUAd MEAUIHHCKHE IIPOTHBOIOKA3aHHs, TSDKETYIo OONe3Hb,
cMepTh GIHM3KHX POJICTBCHHHKOB, OT3bIB C MECTa pabotel Mo cry)eOHOH HEOOXOMMMOCTH, CMEHa
peiica), TIOATBEPKICHHBIM TOKYMCHTaMH, McnosHuTens 0bs3yeTcs BO3BPATHTD 3aKa3duKy JICHEKHBIC
CpeJICTBa, IIOTYUeHHBIE 3a YCIIYTH.

Ecnu OCpOuHBIH OThe3X 3akasduKka He 0OOCHOBAH YBAKHTE/IBHBIMH NpUYHHAMHY, JIEHEKHBIE
CpesiCTBA 33 HEWCIONH30BAHHBIC AHW TOMJICKAT BOSBpATy 3a MHAHYCOM (PaKTHYECKHM MOHECCHHBIX
ViCIIONTHHTENEM PACXOJIOB, B TpeAeax CTOUMOCTH 1 (ofHWX) CYTOK 110 3a0pOHMPOBAHHOH TyTEBKE
MK TIPOrpamMMe.

JleHeXHBIE CPEACTBA [0 [HCHMEHHOMY  3aiBJICHHIO 3aka3yyka BO3BpALIAOTCA TIO
Ge3HATMIHOMY pacdeTy, INyTeM IepeurCIeHHs COOTBETCTBYIOIMEH CyMMBI Ha YKa3aHHBIH HM
pacuernsii cueT B OaHke, HHOH (uHAHCOBOM OpraHM3alMM  HIHM BRIJAIOTCS M3 Kaccel
WcnomauTens. Cpok BO3BparTa JCHE/KHBIX CPE/ICTB HE 6onee 10 gHeH ¢ MOMEHTA IOJIa9N 3aABJICHMS
Ha BO3Bpal C MOMEHTA NOJNyYeHHs 3asBJICHWA Ha BO3BpAaT JCHCKHBIX CpeNCTB, LpH BHIIAYE
HaUMMUABLIMEA JICHE)KHBIE CPEICTBA BBIIAIOTCS HE [03XKEe JHA BBIC3AA VcnonauTelns, MpH YCIOBUH,
470 3aGPOHMPOBAHHEIE YCIYyTH OIIaYMBAUCH HEMOCPCACTBEHHO 3aKa3guKkoM, H OH MOXKET 3TO



noaTBepmaTh. 110 XkKenaHuio 3aKa3qnka JCHEKHBIE CPE/ICTBA OCTAROTCA Ha €10 [IOCTOSTHHOM CYETE
20 oopMIIEHHS CIICYOMETO 3aKa3a.

Ecim Venyrs 3a 3aka3uHKa OMIaYuBaIUCh TPETHHM JHIIOM (uam ArerTtoM), OO 3aka3sduk He
JMeeT BO3MOMKHOCTH TOATBEpAHMTH (DaKT OmmaThl MM YCIyr, OCTaBINascs CTOMMOCTH Yenyr
BO3BPAINAETCSA HELOCPSACTBEHHO JIMILY, KOTOPOE OCYIIECTBIIANO OTIATY AaHHBIX Yemyr.

5.9. IIpn HapylieHud CPOKOB 3ae3ia Gonee UeM Ha CYTKH (B cryvae IO3AHEro TPUOBITHSL,
[IepeHOC CPOKOB 3ae3/a) 10 3a0pOHHPOBAHHBIM [TyTeBKam/TOCTHHAYEBIM yciyraM, CaHaTOpui HE
rapaHTHpYET pasMelleHne ToyJarenel yeuyr B yKa3aHHOM KaTeropuy Homepos. IIpu sToM:

- Opd HanMuAE CBOGOHBIX HOMEpoB KcCHmOnHUTEN: pasMemacT moJiy4aTee ycuyr Ha
UMeIomHecs CBOGOHEIE HOMEpa C IIEpepacieToM CTOMMOCTH TOCTHHHYHEIX yemyr B Clydac
IIPeIOCTABIIEHHS] HOMEPOB JIPYTO# KaTerOpHH.

- [P OTCYTCTBHH CBOGOTHBIX HOMEPOB JCHEXHBIE CPE/ACTBA BO3BPAIIAOTCA 3aka3unKy 3a
BEMETOM (PAKTHYECKH [OHECCHHBIX VICIONHUTENEM PacXoloB, HO HE MCHCC cromMocTd 1 (OmHUX)

CYTOK 110 3a0pOHUPOBAHHOM TTYTEBKE KK [IPOTPAMME.
5.10. B coorsercTREM ¢ ryaeoi 33.1 Hanorosoro xozexca Poccuiickoi Mejiepanuy, peIieHHEM

Jlymsl Topona-Kypopra JKenesnosozcka CTaBpoOMONLCKOTO Kpas No 279-VI ot 25 oxtabps 2024 roma
YCTAHOBJEH TYPHCTHYECKAH HAjOr  Ha TeppuTOpEH  ropoma-kypopra JKeme3sHOBONCKA
Crasponomsckoro kpasi ¢ 1 supaps 2025 rosa.

PasMep TypHCTHYECKOTrO HAIOTa TIPH OKa3aHHH YCIYT TI0 BPEMCHHOMY MPOKUBAHUIO B COCTaBE
yCIyr MO CAHATOPHO-KYPOPTHOMY JICYCHHIO Ha OCHOBAHHHM MyTEBOK, YCTAHOBIIEH B pasMepe
MAHEMAITEHOrO HAJIOra, B COOTBETCTBHM CO cTaThe#t 418.4 Hanoroporo Kozekca P® (manorosas 6asza
OTpejie/sIeTcsl KAK CTOMMOCTD OKa3BIBAGMOM YCJIYIH TIO MPeJOCTABICHHIIO MECT Ul BPEMEHHOI'O
IPOKUBAHKS (PU3UYESCKUX JIHI B CPSACTBE PasMCIICHMA (ero wactn), HO He menee 100 pybmei 3a
CYTKH NpeOBIBAHHS B CAHATOPHH).

O6BeKTOM HANOrOOGIOKEHHS MPU3HASTCS OKasaHHWE yCIYT MO IPEJOCTABICHHIO MeCT UL
BPEMEHHOTO LIPOKUBAHHS (U3HIECKUX JIUIL B 000 «Canaropuit Mcrounuk JKene3HOBOACKY.

Ilepeuens JHII, 0CBOGOXKIEHHBIX OT YIUIATHI TYPHCTHYECKOr0 HAlord, H CIIMCOK JIOKYMEHTOB,
HEeOBXO0AMMBIX IUIS TIOITBEPK/ICHES Pa3MENIeH Ha O(QHIAATHEHOM caiite OO0 «Canaropuit Mcroanuk
XEJE3HOBOCK» ajpec caifra: https://istochnikspa.ru/zheleznovodsk/

5.11. Ilepeuens ycIyr, BXOAAMIMX B LEHY pPasMEIEHHA: IPOXKUBAHUC B HOMEpE
COOTBETCTBYIOMIEH KATCIOPHH, CaHATOPHO-KYPOPTHOE JICYCHHE COTTIACHO uporpammam, IlepedcHb
YCIJIYT 10 CAHATOPHO-KypPOPTHOH MyTEBKe yKasaH B [Tpunoxennu Ne2, mepeyeHb MEJAHIMHCKAX yCIyT
nepeuncied B llpmroxkenwe Ne 3 K HacTOslleMy JOroBOpY; BHI OUTAHUSA YKa3blBacIcs B
noxreepy e Sponrposanns (ITpanoxenue N 1) , aHMMAIUOHHKIE TPOTPAMMEBL.

5.12. TlepeyeHb ¥ LGHA HHBIX IIIATHBIX YCIYT, OKa3bIBACMBIX CaHaTopueM 3a OTHCTBbHYIO IJIaTy
nepeurciess B [Tpunoskenuu No3 K HacTOAIIEMY HOTOBOPY.

6. MOPSJIOK U YCJIOBUSI OKA3ZAHUSA YCIYT

6.1. 3axa3umK caMOCTOSTEIBHO (hOpMHUpYET 3asBKy Ha OPOHHPOBAHHME CAHATOPHO-KyPOPTHBIX
yCITyT ¥ HampaBsieT ee B ajipec CaHaTOPHS OTHIM A3 CHCAYIOMIX croco00B:

- IIyTeM 3amOJIHEHHS STEKTPOHHOH (BOPMEI «Online-GporupoBanue» Ha OQULMATHHOM CaiTe
Canaropus

www.istochnikspa.ru/zheleznovodsk/;



6.8. B ciyuae 3ajiepXKKe Bble3/1a TONyYaTels YCIyT TOC/e yCTaHOBICHHOTO PACCTHOrO gaca
[iaTa 3a MPOXHBAHHE B3UMaeTcs ¢ 3aKasdydka B TOPAAKE, YCTaHOBICHHOM UcnonHuTeneM, Ipy
YCTOBHH OTCYTCTBHs HOBOW bpoHH OT Ipyroro 3akazyuKa Ha 3TOT HOMED.

% OTBETCTBEHHOCTE CTOPOH ¥ PASPEIIEHUE CIIOPOB

7.1. CTOpoHBI HECYT OTBEICTBEHHOCTb 33 HCHCTIONHEHHE b0 HEHAIIEKALEE BRIIOTHEHHE
MpUHATEIX ~Ha cebd [0  HaCTOALIEMY JloroBopy  00s3arelbCTB B COOTBETCTBHH  C
3akoHoarenscTBoM P® u HacTosmuM J[oroBOpoM.

7.2. 3aKa3uMK IIPeICTABIISAET MHTEPECHI BCEX JIUIL, yKasaHHBIX B 3akas3e, ¥ IEPCOHAIBHO HECET
OTBETCTBEHHOCTH Iepes| VicnomHpTeNneM 3a NpaBaIbHOCTS JAHHBIX O HHX, 32 BBUIOTHCHHAC JULAMH
Beex 0BS3aTENBCTR, a TakKe cobimonerue aeicTyomux B CanaTopui IIpasur.

73. 3akasudKk WM LONy9aTelh YCIyr HECeT OTBETCIBCHHOCTh 3a BBUIOJHCHHE CBOMX
06s3aTenbCeTB nepel VICIoTHATENEM ¢ IPHIHHEHREM Kak MaTCpHATLHOr0 ymepba, Tak u yuepba ero
nemoBoit pemyrtauun. JIro6oe HEBEpHOS WM MOIICHHHYECKOS BpoHEpoBaHKHE WM IEpernpoaaKa
3aKa3a 3aIperaeTcs.

7.4, 3aKka3yMK W/WIH TOJydaTelnb YCIyr HECeT OTBETCTBEHHOCTE 34 mo6oil MarepuaTbHEINA
ymep0, npuunHeHHBH CaHaTOpPHIO B TIOJHOM o6BeMe, COIJIACHO TIPE/IbsSBICHHOIO HM aKTa,
0(hOPMIIEHHOTO B YCTAHOBJICHHOM IOPSIIKE.

7.5. Canatopuii He HeCCT OTBETCTBEHHOCTH MEpe] MOjydareiem yCiyT HpH HAJIMYUHA Y
IOCTIEIHEr0 INIPOTMBONOKAa3aHWH K CaHATOPHO-KYPOPTHOMY IEHCHHIO HIIH HECOOTBETCTBYHOIIHMX
MeMIUHCKOM criernnanusanuy CaHaTOpHs | HE CODIMO/ICHMH UM Ha3HATCHAA Bpayei.

Ponwrenu (YCHHOBHTENH, OIEKYHBI) FIIH CONPOBOXAAIONIHE JHIA BO BPEMI npeObIBaHusS B
CaHaTopu# HECYT MONHYIO OTBCICTBEHHOCTL 3a KH3HB, 6e30IacHOCTh W 3/I0pPOBbE HIPUOBBITHX C
HHUMHM JETEN.

7.6. Canatopuii BpaBe OTKa3aTbCs OT BBIIOTHCHHA JloroBopa B OJJHOCTOPOHHEM IOPSAMIKE
IIPH HECBOEBPEMEHHOH orare 3aKa3uuKkoM Yemyr.

7.7. CTOpOHBI HEe HeCcyT OTBETCTBEHHOCTH 32 HEBBIIOIHCHAC HIIH HeHaIeXKallee
BEIMIONMHEHUE CBOHX O00f3arenbcTB MO HacrosumeMy JIOroBopy, €cié HEBBIIOJIHCHHE BBI3BAHO
0BCTOATETHCTBAME HEIPEOOTAMOM CHilbl (TPHPOJTHEIE KaTacTpo(sl, BOCHHBIE JICHCTBHS, H3MECHCHUC
saxoHomareibetBa M T.aL). CTOpoHa, CCpUIAIOMAAcs Ha TaKHe obcTosTeNsCTBa, 0Og3aHA
urpopMUPOBATE Apyryio CTOPOHY HE MO3/(HEE IATH JIHEH ¢ MOMEHTA UX HACTYILUICHHS.

7.8. Hcnommutens nyonukyer na Calite nHQOPMALIHIO O CaHaTopuH K ero Yciayrax u HeceT
OTBETCTBEHHOCTD 3a €€ aKTyaTbHOCTb H JOCTOBEPHOCTD.

7.9. B ciydae BO3HMKHOBEHHS TIPETEH3UH 10 YCIyraMm B IEPHOA npeGoBanus B CaHaTtopuu
3aKasduK TOMKEH 00pATHThCA K TpeAcTaBuTero CanaTopus is yCTPAHEHHS HENOCTATKOB OKa3aHIi
Yenyr. Croponsl OyayT Npuiarare BCE YCHIMS C LEIBIO JIOCTHIKCHHS coryiacsi 10 CIIOPHBIM
BOIIPOCAM Ty TEM TIEPEroBOPOB C YIETOM YC/IOBHH HACTOSIIErO Jlororopa.

7.10. CTOpOHBI JOTOBOPHIIECH, HYTO MOKYMEHTBI (mucpMa, TIPETEH3WH, 3aiBICHHA H p.)
Hanpaslienssie ogHON CTOPOHOH IPYroH CTOpOHE MOCPEJCTBOM 3JEKTPOHHBIA IIOUTHl HMEIOT
IOPUIMYECKYIO CHIly IIpH HATPaBICHHH [MCEM C STEKTPOHHOM II0YTHI, YKa3aHHOH VICTIONHHTEIEM B
Pasnene 11 macrosmero JloroBopa, ¥ yKa3aHHOH 3axa3syikoM B 3akase mpu OPOHUPOBAHUH YCIYT
W/WIE yKa3aHHOM MM IipH 3ae3zie B CanaTopui.

7.11. Ilo BceM OCTAIBHBEIM BOMPOCAM, HE UPSAYCMOTPEHHLIM B HACTOAIIEM Jorogope,
CTOPOHBEI PYKOBOJACTBYIOTCSL JEHCTBYIOIIMM 3aKOHOJATE/ILCTEOM P®d. Bce BO3MOXHBIE CIOPEL
BEITEKAMOIEEe M3 TONOKeHH# Hacrosmero Jlorosopa, OymyT paspemiarhCs B COOTBETCIBHE C
INEeUCTBYIOIAM 3aKOHOJATESIBECTBOM PO.

8. COBJIIOIEHUE KOHOEJUIMAJIBHOCTH
8.1. 3aKka3unKy rapaHTHpyeTcs KOHGUIECHIMATBHOCTD IAHHBIX, IPEAOCTABICHHBIX UM IIPH
6poHEpPOBAHHH, 0QOPMIICHIH U OTUIaTe 3aKasa. ra urdopManus HeoOXomMMa A1 06paboTKH 3akaza
¥ 3aBepIICHAs NporeTy Pl BpoHupoBaHHS (BKIOHAs [IO/ITBEIKICHAC Bpouuporanus, koropoe Oyaer
OTTIpaBAEHO 3aKa3uuKy Ha JJIEKTPOHHBIH aIpec A MOCPEICTEOM SMS- coobuienust, COOOIEHUS.
8 2. 3aka3uHK HeceT OTBETCTBEHHOCTH 38 KOH(UIESHIMAILHOCTH CBOMX JAHHBIX M JAHHBIX.
HoNMydaTenel yCeuyr, a TakiKe 3a BCe JCHCTBHSA, MPOU3BEACHHDIC C HX Ucrop3oBaHueM. VCIOIHHUTENb



He HeceT OTBEICTBEHHOCTH M HE BO3MeIaeT  YOBITKH, BOSHHKIIME 110 IpUYUHE
HeCAaHKIMOHUpOBaHHOTO (0 BHHE 3aka3q@Ka)  HMCIONB30BAaHHMA  TPCTRHAMH  JIHIAMH
WITeHTH(PUKAIMONHEIX JAHHBIX 3aKa3uMKa.

9. CPOK JENCTBUS U HI3SMEHEHME O®EPTHI

9.1. Ocbepra BeTynaeT B CHIly ¢ MOMCHTA PasMELICHHSA Ha Caiite MUcnonHUTENS U ACHCTBYET 1O
MOMeEHTa e¢ 0T3bpIBa VicIomHuTENEM.

9.2. VCIOHATENh OCTABISIeT 3a Co0O0M NpaBo BHECTH M3MCHEHHS B yCIOBHA Odeprsl w/umH
oto3sarh OdepTy B Jt000# MOMEHT 10 ¢¢ AKTIETTA.

0.3. Vciopust nmapHoro Jlorosopa paclpOCTPaHSAIOTCA HA BpoHmpoBaHue # MPHUOOPETCHHE
[TyTeBOK CAHATOPHO-KYPOPTHBIX/03I0POBUTEBHBIX YCIYT B CITydac orJjiameHus W IPOBEJCHHS
VcHonunATeneM aKiyil, CTeIMAIBHBIX TPEVIOKEHHH W WHBIX MEpPOTPUATHH, B COOTBETCIBHH C
KOTOPEIMH ~HM3MCHSETCS pasMep TpPEJOIUIATh 33 CAHATOPHO-KYPOPTHBIE ~YCIYIH. Y CIOBHSL
MPHOOPETEHHS CAHATOPHO-KYPOPTHBIX/03IOPOBATEILHBIX yCIYT IO YCIIOBISIM aKiuil W WHBIX
MEpPOTIPHSITHH, JOMOTHATENHHO PasMETIAOTCA Ha odurmansHoM caiite CaHATOPHSL.

10. CPOK JEVCTBUS, USMEHEHHUE 1 PACTOPKEHUE JOI'OBOPA

10.1. JloroBop BCTymaeT B CHJIYy C MOMCHTa Axnenta OdepTs 3akazuukoM M JEHCIBYET 710
MOMEHTA LOTHOTO HcnoaHesus CTopoHaME 00543aTeIbCTB 110 JloroBopy.

10.2. UcoaHATeNh BIpaBe H3MEHATH YCIOBH HACTOAIIETO Jlorosopa 4 Ilpaswi, NEACTBYHOMIIX
p Camaropuu 6€3 yBCIOMIEHHS 3aKa3uHKa. 3ras 0 BO3MOJKHOCTH TAKMX W3MEHEHHMHM, 3aKa3duk
coryaced ¢ TEM, 9TO OHU OyayT TPOH3BOAMTBECS C obs3arensHEM omyOnukoanuem Ha CaifTe.
Eciu 3akasdquk IPOJOIDKAET MOJIB30BATBCS Y CIyTraMu VcrmonuuTens TOCTe TaKuX HW3MEHEeHHH,
9TO O3HAYaeT Ero COTiache ¢ HUMH.

11. PEKBA3UTHI UCTIOJTHUTEJIA

Toasoe naumesosanue: Odmectso ¢ OrpaHudeHHOH OTBETCTBEHHOCTBIO «CanaTopuii McToIHHK
YKenesnoBoack» ; Coxpamennoe HaRVMeHOBAHHUE! 000 Canatopuit «Actounmk JKene3HOBOICKY
MHH/KII: 2626046830 /262701001 OT'PH: 1172651019551 OKIIO: 10261150 OKB3/: 86.90.4
Baukosexue peksusuthi: Otenenue Ne 5230 FOro-3anannsiii Bank IIAO Coepbank

r. Crasponons PacueTHblii cgeT 40702810960100011877; KoppecnmonaeHTCKul cueT
30101810907020000615; BWK 040702615

IOpnanyeckunii agpec: 357400, PD, CTaBpOIOnbCKUH Kpaw, I. Yesre3HOBOACK, yii. JlenuHa, 1.22
®akraueckuii aapec: 357400, PO, Crasporionbekuit kpai, T. JKee3HoBO/ICK, YII. Jlenuna, 1.22
Tesegon: 8(87932) 2-61-74, 8-800-300 99-00, (928) 355-99-00

E-mail: zh.bron@jistochnikspa.com

JupexTop

M. 0. MupomHH49eHKO




Ipunoxenue Ne 1

K O®EPTE HA OKA3SAHUE
CAHATOPHO-KYPOPTHBIX /03JIOPOBUTEJIbHBIX YCIIVT

(FOPVITHYECKYM JTMTIOM H/IH HH/TABH/y &/ IbHBIM TPEIIPHAHMMATEIICM)

IMoarBepiK/ eHHe GPOHHPOBAHMUS

Kaferopm 3ae3n Kon-8o Ci’TOI( Iurasne Bun ﬁpO)KEBaHMSI Crommocts Cxumka — Cymma co
HoMEpa Briesn MECT CYTOK CKHIKOH
©.1.0.
@.1.0. !
e c— R _ Mo
TIpumcyaHue:

1. CaHatopuii OKa3hIBAET CAHATOPHO-KYPOPTHBIE 030POBUTEBHbIC/TOCTHHUUYHBIC YCITy W HA OCHOBAHHM OdepTsl, pasmelénnoil Ha
ouiMaTEHOM caiite CaHaTopha: www.istochnikspa.ru/zheleznovodsk/

2. Ogopmnetue [0t 0GYECTRAACTCA NPH npeTRABACHIM JOKYMEHTa YIOCTOBEPAIOILCTO IHHHOCTD. [ToCenEHHE HHOCTPAHHBIX TParIaH B
CAHATOPHI OCYILECTRIACTCA NPH HATHUHU CISIIYIOULAX NOKYMEHIOB: 3arpaHvyHbll NacrnopT (119 CTPaH C BU30BHIM PEAKHMOM — BH3A),
MHl‘PaLLMOHH'dﬂ Kapia.

3. Mpw pasmewermit B CaHatopun I'ocTs, NOMHMO LOKYMEHTA, YAOCTOBEPAIONIEr0 THYHOCTD, I0NKEH HMETD Ha PYKax: CAHaTOpHO-KYPOPTHYIO
KapTy, C OTMETKOH O MPOXOAICHNH dmooporpadsn, monue OMC.

Jina agte#t 1o 14 meT: CBHACTENBCTBO O POAKACHHH, CIPABKY O NPHBHBRAX, NOTUC OMC, aHani3 Ha 3HTepoGHO3 (MecayHo#H NABHOCTH), CIIPABKY
(3aKiodenune) BPaYa-dMHASMHONOTa Ul Bpada neaMatpa 00 OTCYTCTBUHH KOHTAKTA C GOMBHBIMH MHQCKUMOHHBIMI 3a00eBAHMSTMH B TeHeHUe
TPeIECTBYIONIHX 7 KaIgHIapHLIX IHCH, BBUIAHHOI HC TIO3IHEE YeM 32 3 KaneHAAapHBIX JIHA 110 0TBe312

Pa3sMeiIeHHE HECOBEPIIEHHONSTHIX AETei, /10 15 NIET, B CONPBORACHHH POIICTBEHHAKOB, TPOU3BOJMTCA HA OCHOBAHUA HOTapuasibHO 3aBEPEHHOM
JIOBEPEHHOCTH

OT OJIHOTO |3 pojnTeneit (3aKOHHOIO MpPeCTABKIENS).

4, ITpw mpenoctasnesny ycayr B Casaiopun JIGHCTBYET eAUHbIN PACYCTHBIM Hac — 14:00 44cOB TeKyLIMX CYTOK 0 MECTHOMY BPEMCHH, 3ae311
niocie 14 uacor, Brie3z, 12 4acos.

- (IPH MPOKMBAHKK HE Gomee CYTOK (24 4acoB) Nara B3MMacTCA 32 CyTKH HE3aBUCHMO OT PacyeIHOro 1aca.

- npu noceneHin ['0CTA 10 pacteTHOTO Haca (c 0:00 110 09:00 uacoB) B3HMASTCA ILATA 32 paHHHUIL 34€3/1 B PASMEPE OTIOBUHEI CTOMMOCTH CyTOK
B HOMEPE BHIOPAHHOM KATCrOPUH OT tapuha TOCTHHHYHOTO PA3MELIEHHA C MPEIOCTABICHHEM 3ABTPAKE.

- npH noceneHMH [0CTA 0 PACUCTHOIO Haca (c 09:00 no 14:00 wacoB) niiaTa He B3MMACTCH, SUBTPAK PEIOCTABIACICS 38 NONOTHUTRIIBHYIO
OMJIATY COINAcHO MPeHCKypaHTa, 3aCeICHNH QCYIECTBTACTCA PH HaTHuMH CBOCOAHBIX MECT.

- ipH Bhieane ['0CTS MOC/E PACHETHOIO Haca Tiatd 3a NPOKHBAKHAE B3UMACTCS B CTIGTYIOWIEM NOPAAKE: HE Gonee 6 BacoOB NOCHE PaceTHOrO Haca
— LO4ACORAS OMIATE; OT 6 10 12 HACOB N0C/E PACHETHOIO Haca — 33 NONORUHY CY 10K, 001 ¥ YKHH 38 JIOTIOTHHIC/BHYIO OTnary.

5. [lpu Gponmposakuk Homepa [ocTo O6R3aH NPOM3IBECTH OTUIATY COIIACHO BRICTABICHHOMY cueTy B Tedenue 5 (MATh) KAICHIAPHBIX nHeli B
pasMepe He MeHee CTOMMOCTH 1-X CYTOK 38 KaUKZI0TO rocTi (cornacHo TapupHOMY NNaHY).

6. Bbl MOVieTe C/ICAATH 3aKa3 Ha TpaHedep H3/B adporopT I. MunepamsHbie Bozibl 1/ BOK3ama I JKene3HoBOJICK.

Baaronapum Bac 3a BeiGop Hamero canaTopHs!
KoHTaKTHOE JIHLO: Hara.

Ten.: +7 (928) 355-99-00
8 (800) 300-99-00



[TpunosxkeHne Ne 2

K O®EPTE HA OKA3AHHE
CAHATOPHO-KYPOPTHbBIX /03IOPOBHATEJILHBIX YCIIVT

(FOPHTMYECKEM JTHTIOM I HHITHBHTY A/THHBIM TIPEITPUEAMATETIEM)

MepedeHb ycayr mo CAHATOPHO-KYPOPTHOH NYyTEeBKH.

"Mporpammbl Ne4eHuA":

https://istochnikspa.ru/zheleznovodsk/treatment/istochnik-zdorove/ - CaHaTOpHO-KypopTHasn
nyteBka "UCTOUHUK 3aopoebe”

https://istochnikspa.ru/zheleznovodsk/treatment/ putyevka-otdykh/ -CaHaTopHO-KypOpPTHaA nyTeBKa
"WcTouHuk OTabIX"

https:/ /istochnikspa.ru/zheIeznovodsk/treatment/otdykh-layt/ -CaHaTOPHO-KYPOPTHan NyTeBKa
"WcrounuK OTabix Nant"

https://istochnikspa.ru/zheleznovodsk/treatment/istochnik-antistress/ -CneuuanuanpoBaHHanA
CaHaTOPHO-KYPOPTHAA nyTeska "MUCTOUHMK AHTHM cTpecc”

https://istochnikspa.ru/zheleznovodsk/treatment/zhenskoe-zdorove/ -Cneuuanu3upoBaHHas
CaHaTOPHO-KYpopTHas nyTeska "NUCTOYHUK ¥eHckoe 3p0poBbe”

https:// Istochnikspa.ru/zheleznovodsk/treatment/ muzhskoe-zdorove/ - CneyuanusMposaHHasn
caHaTOPHO-KypopTHaA nyTeska "UCTOUHUK My:xcKoe 3a0poBbe”

https://istochnikspa.ru/zheleznovodsk/treatment/Iechenie—sakharnogo-diabeta/ -
CneLuanuaupoBaHHan CaHaTOPHO-KYPOPTHaAA NyTeBKa "UeTounuk NeueHue CaxapHoro Auabera”

https://istochnikspa.ru/zheIeznovodsk/treatment/ istochnik-perezagruzka/ - CneynanusupoBaHHas
CaHaTOpHO-KypopTHas nyTeska "UCTOUHUK Mepesarpy3ka"

https://istochnikspa.ru/zheleznovodsk/treatment/istochnik—zdorove-detstvo/ - CaHaToOpPHO-
KypOpTHan nyTeBKa "McTo4HMK 3A0pOBbE percreo”

https://istochnikspa.ru/ zheIeznovodsk/treatment/otdykh-detstvo-layt/ - CaHaTopHO-KYpOpTHasA
nyteska "UcTouHuk OTAbiX [leTcTBo Nait"

https:/ /istochnikspa.ru/zheleznovodsk/treatment/otdykh-detstvo/ - CaHaTOpPHO-KYpOPpTHaIA NyTeBKa
"UcTouHnK OTabix fercrso”



[punoskenue Ne 3

K O®EPTE HA OKA3AHHWE
CAHATOPHO-KYPOPTHBIX /O3JIOPOBATEJILHbIX VCIIVT

(TOPHIAYECKFM JTATIOM FILA HE/TABH/TY /lbHBIM TIpE/ITPUHAMATENIEM)

CTOMMOCTD JAOMOJHHTEIbHBIX MJIATHBIX yCIyT, HE BXO/ISIIHX B CTOUMOCTD NyTEBKH:

Hepeqellb MJIATHHIX MEeOAULIHHCKHX YCIYyT.

IlepeveHs IIATHBIX MEAMLMHCKAX yCIyT: hitps://istochnikspa.ru/zheleznovodsk/price/

Ilepevens HHBIX MIATHBIX YCIYT OKA3bIBAEMbIX CapaTopHeM 32 OTAeJbHYI0 IIATY:
Venyru Llentpa DcTeTHYECKOE MEIHLIHBI 1 kocMeTonoruu "DenbBeic';
[paveunas;

bunbsipa;

MeHIO-TIOYIIEK;

ITpokaT ckaHIMHABCKUX MaJlOK;

[IpokaT BeJIOCHTIENOB;

WHauBuayansHas TPEHUPOBKA C TPEHEPOM:

Apenjia THMHAaCTHIECKOI'o 3a/1a;

[loxzeMHas MapKOBKa/OTKPbITad MAPKOBKaA;

CyBeHHpHas MPOAYKLIUA;

Pauuuii 3ae3//TI030HUHA BHIE3T;

TTutanue B BUII-3aine;

[TepcoHamsHOe 00CITyKHBAHUE,

Pezepr cTona;

JIonoMHATEbHOE NMTAHHE: 3aBTPAK, oben, y/KHH.

CTOMMOCTD JOTIONHHATEIBHBIX TIIATHBIX yCIIyT, HE BXOASIIMX B CTOMMOCTE Iy TEBKH, OTIpeaenAeTCS
aeiicTeyiommmu [petickypanramy CaHaTOpus, yTBEPKASHHBIM [Tpukasom aupexropa. lIpefickypaHThl
pazMeleHbl Ha CTOMKE perucTpaluu (crrysx6bI IpHEMa ¥ pasMeLIeHHs).



