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O®EPTA HA OKA3AHHUE
F'OCTUHHUYHDbIX YCJIYT
(du3. nram)

r. Kncnosopgck

[aTa nepBou Bepcum gokymeHTa: «17» mnons 2024 r.
[aTta pasmewerus: «O1» mapTta 2026 .

[ata Bctynnenus B cuny: «O1» mapTta 2026 .

O6uwecTBO C orpaHuyeHHon otBeTcTBEHHOCTBIO K CAHATOPUN NCTOYHUK KUCITOBO[OCK»,
KaTeropus cpencTsa pa3MeLleHus: naTb 3se3f (Homep pewenuns N2 010-00130-
77/01043261/021/2024 oT1 22.12.2024 r.), (MULEH3UsA Ha OCYLL,eCTBNEHNE MeOULIMHCKOMN
peatenbHocTn N2 J1041-01197-26/01300517 ot 17.07.2024 r.), HOMEpP PEECTPOBON 3arNncu o
cpencTse pasMellerHuns: C262025001798 (cchinka B CETU MHTEPHET:
https://tourism.fsa.gov.ru/ru/resorts/hotels/48276961-3f8d-4a2c-8ac7-2a86d30c3728/about-
resort), nMeHyemoe B fganbHenwem «McnonHutenby, B nuue Qupektopa PepopeHko CBeTnaHbl
BUKTOPOBHbI, EMCTBYIOLLErO Ha OCHOBaHUKM YCTaBa, 3aK/to4aeT HacTosAWMM ooroesop (ganee -
[oroBop) ¢ nobbiM GU3NYECKUM NTULLOM, UMEHYEMBIM B falibHENLIEM «3aKasumnK».

[aHHbi [JoroBop ABNAeTCA OroBOPOM NMPenoCcTaBneHns roCTUHUYHBIX YCNYT, 3aKT04aeMbIM
nytem nyénmyHon odepThl (nanee - OpepThl), U PernameHTUpyeT NOPaaoK NpenocTaBIeHns
yCnyr n o6a3aTenbCTBa, BO3HUKAIOWME, B CBA3M C 3TUM Mexay NcnonHutenem n 3akasynkom.

TEPMWHbI U OMPEQENEHUA

JloroBop - HacTosLee cornaweHmne CTOPOH NO BCEM CYLWECTBEHHbBIM YCIOBUSIM OKasaHUs
ycnyr, cocTtaBneHHoe B Buge nybnnyHon OdepTol, B AanbHenweM 6€30roBoOpoYHO NMPUHATOE
3aka34ynKoM ycnyr B MoSIHOM ob6beMe NOCPEeACcTBOM ee akuenTa. HacTtosawmin [loroBop aABnseTcs
CAENKOW MO NPenoCTaBNEeHNIO YCNYT FOCTUHMYHOIO pasMeLLeHNs, COCTOALWEN U3
aKuenToBaHHOW Ny6nunyHon OdepThl N ee HEOTbEMIIEMbIX YaCcTelM B BUAE NPABUI 1 MONTOXXEHUN,
pasmelleHHbIX Ha cante OO0 «CAHATOPUN UCTOYHUK KUCITOBOOCK». Mopsnok
odpopmMneHnsa [loroBopa onpepeneH ganee no TeKCTy B COOTBETCTBMM C OEUCTBYOWMM
3aKoHopaTenbcTBoM PO.

OdepTa - TEKCT HaCToAWEro OOKYMEHTa CO BCEMU NMPUOXEHUAMMU, Pa3MELLEHHbIN Ha canTe
NcnonHutens n gocTynHbin B ceTn MHTepHeT no agpecy: www.istochnikkislovodsk.ru

AKLENT - NoNHOe 1 6e30roBOPOYHOE NMPUHATUE 3aKa34MKOM YCIOBUIM HacToswero [lorosopa
nyTeM COBepLUEHME NULLOM AENCTBUM NO BbINOMHEHNIO YKa3aHHbIX B OdepTe ycrnosum
[orosopa.

Caut - BebcanT MicnonHnTtensa B cetv HTepHET, pacrnonoXKeHHbIN No agpecy
www.istochnikkislovodsk.ru, Ha KoTopbIx ocylwecTenaeTca opopPMIeHMe 3aKa3oB
(6poHMpPOBaHN) 3aKasymMKoM. )

CaHaTtopwum (cpencTtBo pasmelleHune) - OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK» un
npuHagnexatwum eMy Ha npase CO6CTBEHHOCTM U UHbIX NPaBax MMYLLECTBEHHbIA KOMMJIEKC, Ha
6ase koToporo MicnonHntenb okasbiBaeT 3aKas4ymKy rOCTUHUYHbIE U COMYTCTBYOLWME
(mononHuUTenbHbIE) YyCNyru. )

NcnonHutenb — OO0 « CAHATOPUN NCTOYHUK KNCITOBOOCK».

3akasuuk - peecnocobHoe o¢usmyeckoe nMUO, UMEKLEee 3aKOHHOE MnpaBoO B
COOTBETCTBMN C 3aKoHopaTtenbcTtBoM PO BCTynatb B [OrOBOPHbIE OTHOLWEHUA C
McnonHutenem, B TOM Yncne 6poHnpoBaTb YCNyru Ha canTe.

3akas (bpoHb) - COBOKYNMHOCTb ycnyr CaHaTopus, popMmpyemas 3aka3unkoM nyTeM Boibopa



NOOXOAALLEero BapnaHTa ycnyr roCTUHUYHOrO pasMelleHust B pesynbTaTe noncka B Cucteme
OHMaNH-6POHNPOBAHMS UMK C MOMOLLbIO PabOTHUKOB OTAENa Npofax CaHaTopus.

Cuctema 6poHMpoBaHus 1 onnatbl (CucTema) - KOMMAEKC NPOrPaMMHbIX U HEMPOTrPaMMHbIX
cepBUCOB McnonHUTens ana npofa)Ku rocTMHUYHbIX yenyr B CaHaTopuii, 6pOHMpPOBaHUS
HOMepoB 1 MecT B CaHaTopun Yepes ceTb VIHTEPHET, a TakKe C MOMOLLbIO COTPYAHUKOB
NcnonHuTtens no TenedoHy unun nHbiMm cnocobamu, ykasaHHbiMK Ha CaunTe. Yenyru
BpoHnpoBaHunsa NpepocTaBnatoTCa 3akasvmkaM becnniaTHo.

KoHTaKTHble faHHble - NepPCOHalnbHble U KOHTaKTHble faHHble 3aKasuunKa, B T. Y. S/IEKTPOHHas
noyTa N HoMep coToBOro TenedoHa, Ans onepaTMBHON CBA3N C HMM MO BOMPOCaM, KacatoWwmnxcs
3aKa3aHHbIX (3a6POHMPOBaHHbIX) TOCTUHUYHbIX YCNYT.

BpoHunpoBaHue - 3akpenneHue 3a 3akas3uymkom mecTt B CaHaTopuu, nNpu yCrnoBuwu,
ecnu 3akasuyunka He NosgHee NATU KaneHOApHbIX OHEW C MOMEHTa BbICTaBNEHUs cYeTa
npoussen onnaTty B pa3Mepe He MeHee CTOMMOCTU OOHUX CYTOK 3a KaXXAoro roctd no
BblOpaHHON KaTeropum Ycnyr—CaHaTopuh rapaHTUPYEeT COXPaHeHUe CTOMMOCTU
3abpOHNPOBaHHbIX YCNyr U 3aceneHMe B HOMEP COrflacHo 3abpOHUPOBaHHOMU
KaTeropuu, oxupaeT 3akasumka (nonyyatena Ycnyr) OO pPacyeTHOro 4aca [AHs,
cnegywollero 3a fAHeM 3anaHUpPOBaHHOroO 3aesfga (Mpu YyCroBMM HE BHECEHUs
3aKa34YMKOM U3MEHEHUI B BPOHUPOBaHME).

BCO - poKkyMeHT, 0pOpPMNEHHbIM Ha BnaHKe CTPOron oTY4eTHOCTU (anekTpoHHoe BCO),
KOTOPbIN ABNSETCS OCHOBAHNEM U rapaHTMeN NonyyYyeHus 3aka34ymKoM OMnnavyeHHOro num
NONHOrO KOMMMeKca rocTuHMYHbIX  yenyr B OO0 «CaHatopuin UcTtouHrk Kncnosoncky,
OneTnyecKoe nNMTaHne — 3aBTPaK M NPOXKMBaHNE B TEYEHME BCEro Cpoka npebbiBaHUS B
BbIGpaHHOM KaTeropum Homepa). pyrve ycnyru, B TOM Yncne tpaHcoep, B CTOUMOCTb
FOCTUHWYHBIX YCNYT HE BXOAAT M OMMavyMBatoTCa COrNacHO [EUCTBYOWMM Npanc-nmcTam.
Ycnyru — koMnnekc okasbiBaeMbix CaHaTOpMeEM HaCceNeHUo roCTUHNYHbBIX YCIYT U
OOMNONMHUTENbHbIX YCNYT.

CpoOK CBOEBPEMEHHOro 0TKasa OT 6POHNPOBaHMS Mo HacTosiweMy [JoroBopy yCTaHOBMEH: 00
OHS 3ae3pa. B cnyyae HecBOeBpEMEHHOro oTkasa OT OPOHMPOBaHMA, ONO34aHUs UK He3ae3aa
nonyyatens Ycnyr ¢ Hero unmn ¢ 3akasuynka BaMMaeTcs nnaTa 3a GpakTU4ecKmi NpoCcTon Homepa
(MecTa B HOMepe), HO He Bonee YeM 3a ogHU cyTKU. [Tpu onospaHuK Bonee YeM Ha CyTKU
BpoHNpoBaHNE aHHYNMpyeTCcs.

BpormnpoBanne cunTaeTrcs ACHCTBUTENBHBIM C MOMEHTa IIONyY9eHHUs 3aka3unkoMm (ToiydaTesieM Y CiyT)
YBEIAOMIICHHUS (SBISIONIMMCS HEOTHEMJIEMOW YacCThI0 HACTOSIIETO JOTOBOPA), COJEPIKAIIECrOo CBEACHUS O
HanuMeHOBaHUM ((pUpMEeHHOM HauMeHoBaHWH) Mcmomuurens, 3akazumke (monyyarene Yciyr), KaTeropuu
(BI/I,Z[C) 3aKa3aHHOI'O (Sa6pOHI/IpOBaHHOFO) HOMEpa, IUIoIaJu HOMEpa U O €ro neHe, pasMepe CKUAKHU,
00 ycnoBusx bpoHupoBaHus M ominaTel YCIyr, YCIOBHUSAX HMX NPUOOPETEHHS O CPOKax MPOKUBAHUS B
Canaropum, a Tak’ke HHBIE CBEICHUS, OnpeesieMbie icomHuTenem.

Mpodunb 3akasuunka — kKapTouKa B MPOrpaMMHOM KoMninekce «Logusy, cogeprkallas
cBefeHna o 3akasumke.

1. OBLWWUME MOJTOXXEHNA

1.1. HacToswmnin nokyMeHT asnsetca odouumnanbHom nybnmyHon Odepton ObwecTsa C
orpaHuyeHHon otBeTcTBeHHOCTbIO « CAHATOPUU UCTOYHUK KUCITOBOOCK» .
Kncnosopgck CTaBpoOnonbCKOro Kpas, U COAEPXXUT BCe CyLLeCTBEHHble ycnosus [lorosopa.
1.2. HacTosawmnm 0oroBop NMeeT KOPUANYECKYIO CUNY B COOTBETCTBUN CO CT. 434
paxxpaHcKkoro kogekca Poccuinckon depgepaumm 1 ABNSETCA PAaBHOCUIbHBIM 4OrOBOPY,
MOANNCaHHOMY CTOPOHaMMU.

1.3. HacToswuin [loroBop He yCTaHaBNMBaeT CPOK AN AKLEenTa U CYMTaeTCs 3aKNOYEHHbIM
n npunobpeTtaeT cuny ¢ MoMmeHTa AkuenTta OdepThbl. 3akasunk nponssoaut Akuent OdepTbl
NyTEM BbIMOSIHEHNS OAHOrO U3 CnenyoWwmx 0encTBUm:

- OpoHupoBaHKne Ycnyr;

- onnaTa HanpasfeHHOoro VicnonHntenem c4yeTa;

- onnata Ycnyr HENOCPeACTBEHHO B Kacce VicnonHutens.

Mocne BbINOSIHEHUS YKa3aHHbIX LENCTBUIN 3aKa3unkoMm [JoroBop CHMTaAETCs 3aKTHOUYEHHbIM.
1.4. AkuenTupoBaHme 3akaszvynMKoM HacToswero [lorosopa, NoaTBEPXKAAET, UTO 3aKas4mK
o3Hakomuncs ¢ MNpasunamu, gencteytowmmm B CaHaTopuu: lNMpaBunaMm npenocTaBneHus
CaHaTOPHO-KYPOPTHbIX N FOCTUHUYHBIX ycnyr; [MpaBunamm noceleHusa 6accenHa; MNpasmnamm
noceuieHus 3ana ne4yebHom GUsKynbTypbl, C NpaBunammn pasMelleHus (MPoXXmnBaHus), c
MonoxeHrneM o0 NopsiaKe N yCroBUAX MPefoCTaBNeHNS MEOULMHCKNX YCIYT, MEPEYHEM U
CTOMMOCTbIO NpefocTaBnsemblx ycnyr icnonHutenewm; MNpasmunamMmmn npeaoCcTaBneHus ycnyr
npaveyHomn; NMpasmnamm opopmneHmsa rocten; Npasmnamm NoxapHom 6€30nacHoOCTH,
MpaBrnamu B3MMaHMa KYpoOpTHOro cbopa, a Takxke ¢ MHopMaLnen o 3awmTe nNepcoHanbHbIX
LaHHbIX U YCNoBMUAMN BPOHNPOBaHMS, MNopsakoM n Gopmor onnatbl yenyr, PeXxumMoM paboTsbl



noapasaoeneHnn, pasmelleHHbiMu Ha Carite CaHaTopus.

B cBSI3M C BbILEN3NOXEHHbIM, BHUMATENbHO NPOYMTaNTE TEKCT HacTosAwen nybnuyHon OdepTsl,
O3HaKOMbTeCh ¢ [Mpanc-nucToM YCnyr n BCEMM BblileNepeYmCeHHbIMU OKyMeHTaMu. Ecnu Bbl
He cornacHbl C KakMM-nn60o nyHkTom OdepTol, NMOO NpaBunamMu, gencTaeyowmmm CaHatopun,
UcnonHutenb npegnaraet BaM oTkazaTbCs OT UCNONb30BaHUS ero YCnyr.

2.MPEOMET JOIOBOPA

2.1. MNpenmeToM HacTosAwen OdepTbl ABNAETCH OKasaHne 3aKasunKy roCTUHUYHbIX YCNYT,
npepocTtaBnaeMbix MicnonHuteneM Ha 6asze CaHaTopusd, Ha ycnosuax gaHHon OdepTbl B
COOTBETCTBUM C MPOBOAMMbBIMU aKLUMSIMU (CneymnanbHbIMU NPEeaIOKEHNIMU) U BPYTUMU
yCrnoBuaMU, onyobnmnkoBaHHbiMK Ha CaunTe.

2.2. [lo Hactosiwemy [orosopy WcnonHutenb obasyeTca npenocTaBuTb 3akasuunky, a
3aKasumMK MNPWHATbL W MPOW3BECTM MOMHYKD OMfaTy 3a FOCTUHUYHbIE YCNYrKM COrnacHo
pencteyowemy [Mpanc-nncty, oPopMneHHble, B MOPSAKE W Ha YCNOBUAX, COrNaCcOBaHHbIX
CtopoHamu B [oroeope. [NnaTenbuwmkoM no HacTosaWeMy LOroBOPY MOXET BbICTynaTb
TpeTbe NUuUo, NPU yCroBUM YKasaHUa B MNaTeXHOM MNOpYyYeHUN B Ha3HaAYeHUU nraTex
®.N.0O. 3akasvnka n HoMepa cyeTa Mo LOroBopy.

2.3. OcHOBaHMEM [/ig NONYyYEHUS TOCTUHUYHBIX YCIYT ABMSETCSA NpefocTaBneHne
3aka3unkom TpebyeMbix LOKYMEHTOB B CNy)be npuemMa n pasmeleHma CaHaTopus (PecenweH)
W MOJIHas onnata CTOMMOCTM MoAneXalmx OKasaHU rOCTUHUYHBIX YCYTr B COOTBETCTBUU C
BbICTaBMEHHbIM CHETOM.

2.4. [lepeyeHb Ycnyr, okasbiBaeMblx McnonHuUTenem ykasaH B nyHkTe 5.11.
HacTosLLEero gorosopa. YCnosusa npoXmnBaHus, NTMTaHna 3akasymka, a TakKe LeHbl Ha
Ycnyrv no cneuvanbHbIM NPeanoXXeHUaM yYKasblBatoTCA B YTBEPXKOEHHbIX
UcnonHutenem MpenckypaHTtax u MNMpaeunax, nyénunkyemoix Ha Caunte.

2.5.  Ycnyru cnonHuTenb oka3sbiBaeT no agpecy: CTaBpononbCKu Kpal, ropog
Kucnosogck, yn. Anekcesa Pebposa, 3gaHne 15. Bce nomMelweHna CaHaTopus, Ha TeppuTopumn
KOTOPbIX OKa3sblBalOTCA YCNyru, NpuHagnexxat cnonHuTento Ha npase CO6CTBEHHOCTH, YTO
nopTeepxpaeTca: Boinuckon ns EFPH N2 KYBUM 001/2025-13787814 o1 10.07.2025 .

2.6. Kaxpasa npmnobpeTteHHasa no HacTosawemy [lorosopy NyTeBka NogTBEPKOAET Nepexon K
3aKasuumKy npaB Ha KOMMNEKC OKa3bIBAE€MbIX FOCTUHUYHBIX YCIYT.

2.7. TpepenbHbi CPOK NpoXxmBaHusa B CaHaToOpuM He YCTaHOBMEH.

3. MPABA N OBA3AHHOCTU NCMOJTHUTENA
3.1. UCMNOJIHUTEJTTb OBA3AH:

3.1.1. TMNpepocTaBuTb 3akasunky Ha Cante Heobxogumyto nHbopmauunto o CaHaTopuK U €ro
ycnyrax.

3.1.2. TpuHaTb 3asaBKy 3akasunka, COAepXalLyto HEO6XO0OUMYIO U AOCTAaTOYHYO MHPOPMaLUIO
ons bpoHnpoBaHus Ycnyr, HanpaBUTb B €ro agpec CYeT Ha UX OnfaTy C UCMOMb30BaHNEM
noObIX LOCTYMHbIX CPEACTB CBSA3W, obecneyvmBaowmnx GUKCMpoBaHue oTnpasneHus. NMpuHaTb
onnaTy 3akasa OT 3akasudunKka nocrne Hagnexauero opopmMnenmsa 3akasa 1 YCnewHoro
bpoHunposaHua Ycnyr.

3.1.3. Odopmutb anekTpoHHoe BCO Ha 3akazunka (nonydaTtens Ycnyr) nocne noaHou onnaTol
CTOMMOCTMU, PaKTa OKazaHusa ycnyr. B cpoku, cornacoBaHHble CTOpOHaMu, NpenocTaBuTb
3aKasuumKy onnadyeHHble UM YCnyru.

3.1.4. PasmecTtuTb 3akasunka (nonydatens Ycnyr) B CaHaTopum, COrfacHoO KaTteropnum Homepa
onnayeHHon uM lMyTeBKM, Ha BCe BPeMs ee NMPOaOIHKUTENbHOCTU, NPEeaOoCTaBUTb
COOTBETCTBYIOWME onnaTte Ycnyru.

3.1.5. TlpepocTaBuTb 3akasunKky npenycMmoTpeHHyto cT. 10 3akoHa «O 3awuTe npas
notpebutenen» HeO6XoaMMYIO U LOCTOBEPHYIO MHPOPMaLMio 060 BCEX OKasblBaeMbIx Ycnyrax,
obecneymBaloLLLytO BOSMOXHOCTb UX NPaBUIbHOMO BbIGOPa, a TakKe MHGOPMaLNIO O NepeyHe
HeOo6X0AMMbIX LOKYMEHTOB ANns 0GOPMNEHUSA TOCTUHUYHOIO PasMeLLeHMs.

AkuenTtmpoBaHmne 3akasyunkoM [JoroBopa noaTeeppaeT ¢akT NpefocTaBneHus
NcnonHuTenem goctoBepHor MHopMauum o6o Bcex Ycnyrax.

CTOpPOHbI [,OroBOPUIUCH, YTO aKLENTMPOBaHMe 3aka3ymMKoM HacToswero [Joroesopa,
NOATBEPXKAAET, YTO VicnonHutenb npenocTtaBun 3akasyunky npeayCcMoTpeHHyto cT. 10 3akoHa
«O 3awmTe npasB noTpebutTenem» HeobxXxoanMyIo U AOCTOBEPHYIO NMHPOPMaLno 060 Bcex
OKasblBaeMbIX ycrnyrax, obecneympatolyto BOSMOXXHOCTb MX MPaBUIIbHOrO BbIOOPa, a Takxe
nHbopMaLUIO O NepeyHe HEOBXOANMbIX OKYMEHTOB AN 0GOPMAEHNS TOCTUHNYHOIO
pasMelleHus.

3.1.6. Ob6ecneunTtb 3aKasuuky, BoiedxxatoweMy n3 CaHatopus Bolgady anektpoHHoro 6CO ¢



yKasaHneM $paKTU4eCcKoro BpemeHu npebbiBaHNs MO FOCTUHNYHOMY Pa3MeLLeHuIo.
3.2. NCMNOJIHUTESTb BINPABE:

3.2.. W3MeHsTb LueHbl Ha NPefoCTaBNIeMbIE TOCTUHUYHbBIE YCIYTY B OGHOCTOPOHHEM NOpsiOKe.
NHpopmauma o6 nameHeHnn ueH gosoautca CaHaTopueM NyTeM UX pasmelleHns Ha CanTe.
CTOUMOCTb FrOCTUHWUYHBIX YCNYT, 3aBPOHMPOBaHHbIX U OMNMIaY€HHbIX, UBMEHEHUIO HE MOANEXMUT,
npW YCNOBUN HE BHECEHUS NBMEHEHNIN B BPOHNPOBaHHeE.

3.2.2. OTkasaTb 3aKasuunKy B 3acCeneHnn 1 NpefoCTaBNEHNUMN FOCTUHNYHBIX YCIYT MO
3a6pPOHNPOBaHHBIM FOCTUHUYHbBIM YCNyraM, aHHynMpoBaB 3akas npu:

Hecornacum ¢ ycnoBusiMu Hactoswero [lorosopa;

NPV OTCYTCTBUM OMNNaTbl 32 3a0POHMNPOBAHHbIE TOCTUHUYHbIE YCNYTU B CPOK, YCTaHOBMIEHHbIN B
n. 5.4.

3.2.3. PacToprHyTb [1oroBop B OQHOCTOPOHHEM BHECYAEOHOM Nopsanke, ecnn 3akas4vmk
npepocTtasun lcnonHutento HepocToBepHbie NMMOO 3aBE€A0MO NOXKHbIE aHHbIe.

3.2.4. B cny4yae ecnun 3akas4unk, HEOOHOKPATHO U/UNKU B KPYNMHOM pasMepe NPUYnHnD
MaTepuanbHbIi ywep6 cnonHuTento/TpeTbnm nuuam, unu B NpebblBaHNS B CaHaTOPUM
npebbiBaHUs rpy60o HapyllaeT oOLWeCTBEHHbIN NOPAAOK, a TakXe HapyllaeT TpeboBaHus,
ycTaHoBneHHble Mpasunamu, gencreyowmnmmn B CaHatopuu, MIcnonHUTenb ocTaBnseT 3a cobomn
NpPaBo B OAHOCTOPOHHEM MOPAOKE PACTOPrHYTb HAaCTOAWMN [JOroBOp U BbiICENUTb 3akasumka
n3 CaHaTtopwus, 1 NoTpeboBaTb BO3MELLEHNS GaKTUYECKN MOHECEHHbIX PAacXO40B.

4. NMPABA N OBASAHHOCTUN SAKA3YUMKA
4.1. BAKA34YUNK OBA3AH:

4.1.1. CaMocTOosATENBHO O3HaKoMUTbCA Ha CanTe CaHaTopusa ¢ nHpopMaumen o CaHaTopuu,
Mpanc-nncTom npepocTaBnaemMblx YCnyr, Nopsake n ycnosusx bpoHupoBaHma n onnathbl
3a6pOHUPOBaHHbIX MyTeBOK/OCTUHUYHBIX YCNYT, a Takxe ¢ MpaBunaMm, 4ENCTBYOLWNMA B
CaHaTtopun (MpaBunammn NpenocTaBneHns CaHaTOPHO-KYPOPTHBIX U FOCTUHUYHBIX YCNYT;
MpaBunamm noceleHns baccenHa; Mpasunamm nocelleHnsa 3ana nedebHon GUsKynbTypbl, C
npasunammn pasmeLleHns (NpoxmnsaHusa), ¢ MonoxeHnem o nopankKe u ycnosmax
NpepoCcTaBNeHns MEAULMHCKNX YCNYT, NePeYHEM N CTOMMOCTbLIO NPEefOCTaBAIEMbIX YCyr
NcnonHutenewm; MNpaeunammn npenocTaBneHmsa ycnyr npavevHomn; Mpasnnamm opopmMneHmns
rocten; MNMpasunamum noxxapHom 6esonacHocT, MNpaBunamu BaMMaHma KypopTHoro cbopa, a
Takxe ¢ MHpopmMaumen o 3almTe NepCoHarnbHbIX AaHHbIX N YCNOBUSMU BPOHNPOBaHMUS,
MNMopsigkoM 1 dopmort onnatbl yenyr, PexxuMoM paboTbl NogpasneneHni).

4.1.2. He npucTtynaTtb K odpopmneHnto 3akasa, npenBapuTtenbHO He 03HaKOMUBLLUCH C
HacToawmm [lorosopom u MNpasunamm NPefoCTaBNEHNA CaHAaTOPHO-KYPOPTHbIX,
030,0POBUTENBHBIX U FOCTUHUYHBIX YCNYT, N MHbIMK [NpaBunamm, pencteyrowmmMmm B CaHaTopuu.
Ecnu 3akasuuk npuctynun Kk opopmMneHunio n onnate 3akasa, To cnonHutens cumTaeT, 4To
3aKas4mK NOMHOCTbIO O3HAKOMIIEH M COrflaCeH C YCNOBUSAMKU HacTosAwero [lorosopa u
yKasaHHbIx [pasun.

4.1.3. Mpun odopmneHnm 3akasa N NPOBEAEHMM OMNNaTbl YKa3blBaTb aKTyallbHbl€ KOHTAKTHbIE
LaHHble, Heobxoanmble cnonHuTento ons onepaTMBHON CBA3KN ¢ 3aka3umkoM. [penocTaBnTb
BCe HeobxoamMble ona opopMneHns 3akasa akTyanbHble faHHble (MHPopMaLumio) 060 Bcex
3ae3xatowmx B CaHaTOpUn Nnuax B COOTBETCTBMM C NMYHKTOM 5 yactn 1 ctatbmn 6 O3 «O
rnepcoHanbHbIX gaHHbix» oT 27.07.2006 r. N2 152-D3.

4.1.4. Tpu akuenTMpoBaHMN 3aKa34vyMKoM HacToswero [loroeopa, 3akas4yuK M 3aesxKatowme C
HUM B CaHaTopUM Nnua TakXKe [OMONHUTENbHO AO/MKHbI NMOANUCATb cornacue Ha o6paboTKy ¢
BO M X NEPCOHaNbHbIX AaHHbIX (Nony4YeHue n xpaHeHne NcnonHuTenem) n ¢ o rnacu € Ha
00paboTKy NepCcoHanbHbIX JaHHbIX, PAa3PELEHHbIX CYObEKTOM AaHHbIX AN PacnpPoOCTPaHEeHUs
(nony4yeHune n pacnpocTtpaHeHne MicnonHutenem), a uMeHHo: PUO, gaTy 1 MECTO POXKOEHUS,
rpa@aHCcTBO, afpec MecTa perucTpaunn, Bug OKyYMeHTa, YAOCTOBEPSAIOWErO MMYHOCTD
(cepwva 1 HOMep 3TOro [OKyMeHTa, HaMMEeHOBaHWE OpraHa, BblAaBLWero LOKYMEHT, [aTy Bblgaym
LOKYMEHTa), HOMEpP KOHTaKTHOro tenedoHa, agpec aNeKTPOHHOM NMoYTbl, 0popMNeHHoe
OTOENbHbIM LOKYMEHTOM.

4.1.5. Mpu 3aceneHny B CaHaTOPUIA A1 MONyHEeHUs FOCTUHUYHBIX YCNYT 3aKasyuk npeabasnaeT
AOKYMEHT, yLOCTOBEPSIOWMM IMYHOCTb (HanprMep: NacnopT 160 3arpaHnacrnopT, B NepuoL,
Mo6unm3saLmm, B Nnepmnom AeNCTBUS BOEHHOMO MOSIOXEHMSA 1 B BOEHHOE BPpeMs 3aKasunk MOXeT
3acensTbCa NO OOKYMEHTY, yOOCTOBEPSIOWEMY JIMYHOCTb BOEHHOCHYXXALLEro), npu ero
OTCYTCTBUM HaUMOHaNbHOE BOOUTENbCKOE YOOCTOBEPEHME.

CaHaTopwui BNpaBe 0TKa3aTb B PasMeLLEHNN 3aKa3unKy Npu oTCYTCTBUM Y HEMO [LOKYMEHTOB,
yOOCTOBEPSIOWMX NTUYHOCTb, MPU 3TOM C 3aKasynKa BaMMaeTcs nnaTta 3a ¢akTU4YeCKum NpocTom
HOMepPa, HO He Bonee YeM 3a CYTKMW.

Mpu OTCYTCTBUN OQHOMO M3 BbllleyKasaHHbIX [OKYMeHTOB CaHaToOpuIM MMeeT NpaBo OTKasaTb
3akasuunky B NpepnocTaBneHnn YCnyr, npy aTom ¢ 3akasunka B3vMaeTcs nnaTa 3a GakTu4eckum



NPOCTON HOMEPa, HO He Bonee YeM 3a CYTKMU.

4.1.6. CBOEBpPEMEHHO 1 B NOIHOM 0ObeMe npomnsBecTn onnaty 3a Ycnyrn CaHatopus Ha
OCHOBaHWK, BbICTaBNEHHOro VicnonHnTenem cyeTa.

4.1.7. BbINONHATbL BCE YCNOBUA C Y4ETOM NPefoCTaBNeHHON eMy MHPOPMaLMK, yKa3aHHOM B
[loroBope, [NyTeBKe, cUeTe, a TaK)Ke BbIMOJHATb NMpaBunia MPoXmMBaHUS 1 Npasuna
6esonacHocTu B CaHaTopuu. 3a NOCNeacTBUS HeCOONoaeHUs 3TUX YCnoBui 1 MNpasun
3aKasuyuMK HeECET OTBETCTBEHHOCTb CaMOCTOATENBHO.

4.1.8. [o6poBONbHO, B MONTHOM 06beMe BO3MECTUTb MICNONHUTENO NPUYMHEHHbI CBOUMM
pencremammn (6espencTemsMmn) Unnm NPUGLIBLNMK C HUM OeTbMn (0o 18 neT) MaTepuanbHbIn
ywep6, B T. Y., HO HE UCKITKOUYUTENBHO, MPUYNHEHHbIN B pe3ynbTaTe KYpeHus B HOMepe CaMuM
3aKas3unkoM 1/Unu TPEeTbUMIN NNLAMMU - TOCTAMU 3aKasuuKa.

B cnyyae npuunHeHus MaTepuanbHoOro yuiepba 3aka3yunkom, ero oeTbMmn U/Unm rocTem,
3aka3unk 0653aH BOSMECTUTb NPUYMHEHHbIM yuep6 B NOTHOM 06beMe O MOMEHTa OTbe3aa U3
CaHaTtopwus. PacyeT npuinHeHHoro yuep6ba NponsBoanTCa Ha OCHOBaHMM NpenckypaHTa Ha
BO3MeELLEHMNE 3aTpaT B CBA3U C MOPYEN UMYLLECTBA, C Y4ETOM CTOMMOCTU NOBPEXAEHHOIO
n/nNn NPUBEAEHHOrO B HErOQHOCTb UMYLLECTBA.

OcHOBaHMEM AN HAYNCNEHUA N YNNaTbl LEHEXKHbIX CYMM B CHET BO3MELLEHUS MPUYMHEHHOTO
yluepba aBnseTcsa akT 0 NPUYNHEHHOM ylepbe, n NnpeabapnsemMoe 3akasunky TpeboBaHue
(npeTeHsua) oT UcnonHuTens o BO3MELLEHNN NPUYMHEHHOTO yuiep6a.

4.2. 3AKA34UK BIMPABE:

4.2.1. Odopmnate 3akas Ha bpoHupoBaHue Ycnyr CaHaTtopusi, a Takxe npuobpeTeHne
MyTteBok B CaHaTopuit C UCMONb30BaHMEM ceTn MHTepHET, 3BOHKa No TenedoHy
(npepBapuTenbHOe BpoHNpPOBaHME) U MPOYMMU CNocob6aMu, yKasaHHbIMK Ha CalnTe, Npu 3TOM
3aKasuumK NpUsHaeT, YTo B Crydae ncnonb3osaHua Cuctemol BpoHnposaHus MicnonHuTens, oH B
NonHoOM Mepe 1 6e30roBOPOYHO NPUHUMAET ycnoBusa aaHHon OdepTbl B HE3aBUCUMOCTU OT
TOro, KakmMm crocoboM Bbin coBeplueH 3akas.

4.2.2. OTkasaTbCs OT UCNOMHeHUs [loroBopa npu ycrnosmn onnatbl UcnonHutento dakTnyecku
MOHECEHHbIX UM PacXoaoB.

4.2.3. CaMocToATeNbHO NPOBEPUTb AaHHble 3aKasa nepepn ero opopMeHmem,
bpoHunpoeaHnem mecT B CaHaTopuu, npuobpeteHnem Yecnyr CaHaTtopua 1 npnobpeTeHnem
MyteBok B CaHaTOpW, NpU 3TOM 3aKasynK HeCeT NOJIHYH OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb
W MPaBOMEPHOCTb YNOoTPebneHus AaHHbIX, UCMOMb30BaHHbIX UM NMpu odpopmneHnn 3akasa.
4.2.4. 3akasunk MMEET NpaBo Ha Nony4YeHmne 3abpoHNpPOBaHHbIX YCNYr B CPOKK U B 06beMe,
OroBOpPEHHbIX B AaHHOM 3akase, npu ycnosum nx 100% onnatbl.

4.2.5. Mony4nTb [OMNONHUTENbHbIE NNATHbIE MEOULMHCKME YCNYTU, C Y4ETOM PEKOMEHA AL MM
nevauiero Bpaya, a Takxe f4OMNONHUTENbHbIE YCIYyrM COrNacHo AencTeyowemy [penckypaHTy.

5. NMOPALOK PACHYETOB

5.1. CtoumocTb Ycnyr onpepensieTcs B cuete, chopMmpoBaHHOM NcronHuTenem B
COOTBETCTBMM C BbIOPaHHON NYTEBKOW MO LieHaM, YKasaHHbIM B Mpaic-nnucTe, pasmMeLl,eHHOM Ha
Calite B MOMeHT popMUpoBaHUNs 3akasa. [OCTUHUYHbIE YCIYT, OPOPMEHHbIE 3NIEKTPOHHbIM
BCO, HOC He obBnaratotea (n. 3 n.n. 18 cT. 149 HK P®). CyeT aBngeTcsa HEOTbEMIEMOMN YaCTbiO
OdepThl.

5.2. Hdopmaums 06 nameHeHnn LueH gosoautcs CaHaTopueM NyTeM nUx pasMeLleHns Ha
CanTe. LleHbl Ha Ycnyru MmoryT 6bITb 3sMeHeHbl CaHaTopueM B Nto6on MOMeHT. Ha
CBOEBPEMEHHO OradyeHHble YCNyru usMeHeHmne LeH He pacnpoCTpaHaeTCs.

5.3. Bce pacueTbl no [Joroesopy npoussogatcs B pyonax PO, Ha OCHOBaHUM CYETOB,
npegocTaBnaembix MicnonHuTenemM. ABaHCOBbBIV NMNaTEeX 3aCHMTbIBAETCS B MOSIHOM OObeMe B
CYeT CTOMMOCTM YCAYT MPWN OKOHYaTENbHOM pacyeTe no gorosopy. NonoxeHusa ct. 823 'K PO
O KOMMEPYECKOM KpeauTe K CyMMaM npeponnaTthl He NpuMeHatoTcs. Ha cymmy npegonnathl
NPOLEHTbI HE HAYNCNAOTCS.

5.4. B cnyvyae bpoHupoBaHua WNcnonHutenem ycnyr 3akasyuMk 06s3aH MPOU3BECTU
npeponnaty CcornacHO BbICTaBNEHHOMY CYETy B TeueHne 5 (Natn) KaneHaapHbIxX GHeN B
pasMepe He MeHee CTOMMOCTU 1-X CYTOK 3a Ka)poro rocta (cornacHo TapudpHomy
nnany). OcTaBwyloca CyMMy 3akKasyMK OnfaynMBaeT He no3gHee paTthbl Havana
npepocTtaBneHns Ycnyr. [JaTton nnatexa cuumTaeTca pata MOCTYNNEHUs OEeHEXHbIX
CPencTB Ha pacyeTHblin cyeT, NMnbo kaccy WcnonHutenda. C paHHOro MOMeEHTa 3a
3aKasunMKoM OGpPOHMPYIOTCA YCNyrM Mo HacTosawemy [oroeopy. HecBoeBpeMeHHas
onnaTa BeOeT K aHHynauum cyeta n bpoHu (3akasa).

5.5.  WNcnonHuTenb BnpasBe He oKasblBaTb YCNYrv Npu OTCYTCTBMM UX NMOJIHOW ONnaThbl.

5.6. OkazaHue roCTMHNYHbBIX YCNYr HacTynaeT C MOMEHTa NpefoCTaBeHns 3aka34ymMKoMm
TpebyeMbix [OKYMeHTOB B Cnyx6e npunéma n pasmeleHuns CaHaTopus (PecenweH) n pakTa
3aceneHua B CaHaTopuI.



5.7. Onnaty AONOMHUTENbHbIX YCAYT, OKa3aHHbIX 3aKasyunKy 1 HEe BXOOALWMNX B CTOMMOCTb
rFOCTUHUYHBIX YCNYT, 3aKas4ynk NPON3BOAUT CaMOCTOATENBHO 6e3HanM4YHbIM NyTeMm, NMbo nyTem
BHECEHMS OEHEXHbIX CPEACTB B Kaccy.

5.8. 3aKasumK MOXET BHECTU AENO3UT Ha NIMYHbIA CYET A9 OnnaTbl MEOULIMHCKUX U
OOMNOSIHUTENbHbIX YCNYT.

Pa3smep Bo3BpaTHOro genosuta coctasneH 20 000 (OBaguaTb Thica4) pybnen Ha YenoBeka.
BHeceHMe BO3BpaTHOro Aernosnta OCYyLWeCTBASETCH HaNMYHbIMU AEHEXHbIMU CpencTBaMm Unm
kapTou. MNpwn Bblesge 3akasumka 13 CaHaTopua HEUCMONb30BaHHbIE OEHEXHbIE CPeacTBa Ha
0enosnTe BO3BpaLLatoTCS.

5.9. 3akasuuK MMeeT NpaBO OT CBOEro UMEHWN U1 3a CBOWN CYET 3aKa3blBaTb [OMONHUTENbHbIE
ycnyru nonydatenam Ycnyr (Hanpumep, TpaHchep, OTKPbITME Aeno3nTa Ha MeAULMHCKNE NN
LOM. yCNyru, onnaTa paHHero 3aesna/nosgHero Bole3ga U T.m.).

510. 3akasuuk Bnpase oTKasaTbcsa oT Ycnyr UcnonHutens B nto6oe Bpems, yegoMms
NcnonHutens o6 aHHynaumm bpoHu (3akasa). 3akasunk 6epeT Ha cebs 06583aTEeNbCTBO
MaKCKMarbHO 3apaHee coobwnTb McnonHuTtento 06 aHHynauum BpoHu (3akasa). Cpok
CBOEBPEMEHHOrO 0TKasa oT bpoHupoBaHus No-HacToaweMy [JoroBopy COCTaBnsSET HE
rnosgHee, YeM-0o OHA 3ae3pa. [pu oTkase 3akasyunka oT 06CnymnBaHuUs, NGO Npu ero
LOCPOYHOM Bbl€3fie N3 CaHaTOPUS MO YBaXXUTENbHbIM NPUYMHaM (BKtOYas MegULUNHCKME
NMPOTMBOMNOKa3aHUs, THKenyto 6onesHb, CMepTb BM3KMX POOCTBEHHMKOB, OT3bIB C MECTa
paboTbl MO CNyXXebHoM He06X0AMMOCTHN), MOATBEPXAEHHBIM OKYMEHTaMK, IcnonHuTenb
0653yeTCa BO3BPaTUTb 3aKkasunky (monyyatento Ycnyr) GeHexHble CpencTaa, NoslydeHHble 3a
ycnyru. MNpun oTkaze 3akazdunka oT ob6cny>xmeaHms, nMbo Npu ero 4OCPOYHOM Bble3fne U3
CaHaTopWs MO YBa)UTENbHbIM NPUYNHAM (BK/THOYas MeOULMHCKME NPOTUBOMNOKA3aHNS, TAXENYIO
6onesHb, CMepTb BNU3KNX POACTBEHHNKOB, OT3bIB C MeCTa PaboTbl NO CNy)KebHoM
Heo6XxoaMMOCTH), MOATBEPXAEHHBIM OKYMEHTaMK, MIcnonHuUTenb 06a3yeTcs BO3BPATUTb
3aKasuuKy OeHeXXHble CpencTBa, NOoNyYeHHbIe 3a YCAyri.

Ecnn pocpoyHbin oTbesn 3akasunka He 06OCHOBaH YBaXXUTENbHbIMU NPUYUHAMU, OEHEKHbIE
CpepncTBa 3a HEMCMNOMb30OBaHHbIE OHM NOANEXaT BO3BPaTy 3@ MUHYCOM daKTUYECKN
NOHeCeHHbIX McnonHuTenem pacxonos, B Npefaenax CTommMocTtu 1 (oaHnx) CyTok no
3a0POHNPOBaHHOW NyTEBKE UMW NpOrpamMme.

[leHeXxHble cpeacTBa MO MUCbMEHHOMY 3asBneHUO 3akKasuuka BO3BpalLatoTCs Mo
Oe3HanMYyHOMYy pacuyeTy, MNyTeEM MNepeyYnucneHms COOTBETCTBYIOLWEN CYMMbl Ha
YKasaHHbIl UM pacuyeTHbiM cyeT B OaHKe, MHOM (PUHAHCOBOW OpraHusaumm  unu
BblgatoTca n3 kaccbl McnonHutensa. Cpok Bo3BpaTa LEHEXHbIX cpencts He 6onee 10
OHEN C MOMEHTa MNOoNyYeHUs 3asiBIEHUS Ha BO3BPAT AEHEXHbIX CPEAcCTB, Npu Bbloaye
HaNM4YHbIMU OEeHEXXHble CPEeACTBa BblgatoTCa He No3xe aHa Bblesga ocTta (3akasuuka),
npEw ycrnoBuW, YTO 3aOpOHMPOBaHHbIE YCnyru onnayvynmBanmCb HENOCPELCTBEHHO
3aKasumMKoM, U OH MOXET 3TO noaTeBepauTb. 10 XenaHuto 3akasumKa OeHEXHble
cpepncTBa ocTatoTcsa Ha ero lNpodune po opopmneHunsa cnepyrouwero 3akasa.

Ecnun Ycnyru 3a 3akasuunka onnayvnBanmCb TPETbMM NULOM (M1 AreHToM), Tnbo 3akasuumK He
MMeeT BO3MOXHOCTWN NoaTBepanTb GakKT onnaTbl UM YCyr, OCTaBWasacs CTOUMMOCTb Ycnyr
BO3BpaLLaeTCA HEMNOCPELCTBEHHO NULY, KOTOPOE OCYLWECTBNASANO0 ONNaTy SaHHbIX YCAYT.

5.11. Mpw HapylueHUM CPOKOB 3ae3da boree YeM Ha CyTKM (B Cnyyae no3gHero npubbiTug,
NnepeHoOC CPOKOB 3ae3fa) No 3abpPOHMPOBaHHbIM [yTeBKaM/roCTUHUYHBIM ycnyraM, CaHaTopui
He rapaHTMpyeT pa3melleHne 3akasymnka B yKasaHHOW KaTeropmm Homepos. Mpu aTom:

- MPW Hanu4Mn cBoBOLHbIX HOMePOB VcronHnTenb pasMellaeT 3akasunka Ha nMeroLmecs
cBOBOOHbIE HOMEpPA C NepepacyYeToM CTOUMOCTU MyTEBKN/TOCTUHUYHbBIX YCNYT B Clyvae
npenocTaBNeHns HOMEPOB OPYron KaTeropumn.

- NPU OTCYTCTBUM CBOOOAHbBIX HOMEPOB OEHEXHbIE CPEeACTBa BO3BPaLLatOTCA 3aKasymKy 3a
Bbl4ETOM PaKTUYECKM MOHECEHHbIX cnonHnTenem pacxonos, HO He MeHee CTOUMOCTU 1
(OBHMX) CYTOK MO 3aBPOHNPOBaHHOM NyTEBKE UM NPOrpaMmme.

5.12. B cooTBeTcTBMM C rnaBon 33.1 Hanorosoro kogekca Poccuiickon @epepaumm, peLeHnem
Ilymbl ropopa-kypopTta Kncnosogcka CraBpononbckoro kpas N2 96-624 ot 30 okTabps 2024
rofa yCTaHOBMEH TYPUCTUYECKUIN HANOT Ha TEPPUTOPUN ropopa-kKypopTa Kncnoesopcka
CraBpononbckoro Kpas ¢ 1aHBaps 2025 ropga. Pasmep Typuctndeckoro Hanora coctasnset 1%
OT Hanorosou 6asbl, oNPeaeneHHO B COOTBETCTBUM CO cTaTbeln 418.4 Hanorosoro kogekca PO
(HanoroBas 6asa onpepnenaeTcs Kak CTOMMOCTb OKa3blBaEMOW YCNyru Nno npefocTaBneHunto
MEeCT AN BOEMEHHOIO NP OXMNBaHUA GUBNYECKUX NUL, B COEACTBE PasMeLLEHNS (ero YacTu), HO
He meHee 100 pybnen 3a cyTku NpebbiBaHMsa B caHaTopumM). O6bEeKTOM HaNoroob6noXeHus
NPU3HaeTCs OKasaHWe yCnyr No NpegoCcTaBNeHNIO MECT 011 BPDEMEHHOIO NP OXMBaHUSA
dusnyeckmx nuy, B8 OO0 « CAHATOPUN NCTOYHUK KNCITOBOLOCK». NepeyeHb nuy,
OCBOOOXAEHHbIX OT ynnaTbl TYPUCTUYECKOrO Hanora, 1 CNMCOK [OKYMEHTOB, HEOOXOAMMBIX AS
noaTeepxaeHus pasMelleH Ha opmumanbHoM cante OO0 « CAHATOPUN MCTOYHUK
KNCNOBOOCK» agpec cauta: https://istochnikspa.ru/kislovodsk/

5.13. NepeuyeHb ycnyr, BXOAALWMWX B LLEHY pasMeLLeHmns:



https://istochnikspa.ru/kislovodsk/

NPOXMBaHNE B HOMEpPE COOTBETCTBYIOLEN KAaTEropuu, NMTaHUe, COrNacHO YCNOBUSIM,
YKa3aHHbIM B 3asBKM MOATBEPXXAEHMMW, MONb30OBaHME CMNOPT 3anoM, 6GaccenHowM,
aHUMaLMOHHbIEe NPOrpaMmbl (MCKOYEHNEe, HEKOTOPbIE KOHLEPTbI 3a AOMONHUTENbHYHO
nnaty). Mo npocbbe 3akaszumka WcnonHuteno 6e3 [OMNOMHUTENBHOW OMNaThl
obecneuymBaeT crnepyowme yCcnyru: BbI3OB CKOPOU MOMOLLM, AOCTYN U BO3MOXXHOCTb
NMOMb30OBaHUS anTeYKoM [N OKasaHus MepBOM MNOMOLWM, [OCTaBka B HOMep
KOppecnoHAeHUNn, apgpecoBaHHOM  3aka3yuMky Mo ee nonyvYeHuu, nobyaka K
onpeneneHHoOMy BPEMEHMU, NONb30BaHME TOHOMETPOM.

5.14. TllepedyeHb W LUEeHa WHbIX NNaTHbIX YCNyr, okasbiBaembix CaHaTopuem 3a
oTOENbHYO NnaTy: ykasbiBatoTcs B [MpunoxkeHnm Ne2 Kk HacTosweMy OoroBopy.

6. MOPAOOK N YCNOBUA OKA3AHUA YCIYT

6.1. 3akas4mk camocTosATeNbHO GOPMUPYET 3as8BKY Ha BPOHNPOBaHNE FTOCTUHUYHBIX YCIYT U
HanpaenseT ee B agpec CaHaTopWUs OOAHMM U3 ClEeAYHOLWMX CNOCOB0B:

- NyTeM 3anofHeHNa 3NeKTPOHHOM dopMbl «Online-6poHMpoBaHneE» Ha odULIMANTbHOM canTe
CaHnaTtopus https://istochnikspa.ru/kislovodsk/ ;

- no TenedoHy: 8-800-302 99-00, 8(87937) 9-00-00, 8(928) 360-99-00; (928) 360-99-22

- N0 2NEKTPOHHOM NnoYTe Ha a5. agpec ks.bron@lstochnikspa.com;

- yepes AreHTa (TpeTbu N1ua, OT UMEHU KOTOPbIX MOCTYMaeT 3aaBKa).

McnonHuTenb BNpaBe OTKasaTb B bpoOHMpOBaHMM, €Cnn Ha YKasaHHYo B 3asaBKe oaTy
OTCYTCTBYIOT CBOOOAHbIE HOMEpa. bpoHUpPOBaHNE cUnTaeTcs cornacoBaHHbiM CaHaToOpUEM
TONbKO MOC/IE BbICTaBNEHUA CUYETA Ha ONaTy 3abPOHNPOBAHHbBIX FOCTUHUYHBIX YCIYT, KOTOPbIN
HanpaBnsaeTca 3akas4ynKy Ha yKasaHHble B 3aka3e KOHTaKTHble JaHHbIe.

6.2. 3aKasu4uK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb M AOCTOBEPHOCTb BCEX KOHTAKTHbIX
OaHHbIX, MNPefoCTaBNeHHbIX cnonHuTento. 3akasunk NOATBEPKOAET N rapaHTUPYET, YTO
LOCTUI YCTaHOBMEHHOMO 3aKOHOAATENbCTBOM BO3pacTa 1 feecnocobeH, umeeT PUHAHCOBYIO
COCTOSITENTbHOCTb W 3aKOHHOE MPaBO BCTyNaTb B NMpaBa N HECTU 0693aHHOCTW MO rPaXgaHCKo-
MPaBOBbIM U MHbIM BUOAM CLENOK, KaK OT CBOErO MMEHMU, TaK N B MHTEpecax ApYrux auL.
3aka3suyuK BnpaBe NpUodpecTn 1 onnaTUTb AONONHUTENbHbIE ycnyrin CaHaTtopus, He
npenycMoTPEeHHbIE 3aBKON AreHTa 1/unm 3abpoHNPOBaHHOM FOCTUHUYHOW YCYrow.

6.3. [HeneHue npepocTaBnsembix CaHaTOPUEM FOCTUHUYHBIX YCIYT (MO BPEMEHN, MEXAY
3aka3sunkamu (OTObIXatoWwmMMn) 1 B MOObLIX 4PYrnx cnyyasx) He gonyckaetcs. [Nepenava
3a0POHMPOBaHHbIX FOCTUHNYHBIX YCIYT MIHOMY NULY, HE YKasaHHOMY B 3akase, 6e3
MUCbMEHHOro cornacoBaHust ¢ CaHaTOpPUEM He OOoMyCKaeTcs.

6.4. OcHoBaHuMeM gns okasaHua Ycnyr CaHaTtopuem 3akasunky aBngeTcsa npenocTaBneHne
3aka3unkoM TpebyeMbix LOKYMEHTOB B CNy»6e npuemMa 1 pasMelleHma CaHaTopus (PecenieH)
M MOSHaa onnata CTOMMOCTU MOANEXKALWMX OKa3aHNIO TOCTUHUYHbBIX YCIYT B COOTBETCTBUM C
pencreyowmm Mpanc- nuctom. dnekTpoHHoe BCO dopmupyeTcs no Boiesay.

6.5. CaHaTopui He KOMMeHcUpyeT 3aKasuynKy HEUCMONb3OBaHHbIE UM MO COOCTBEHHOM BUHE
YCNYrn, BKOUYEHHbIE B CTOMMOCTb FOCTUHMUYHbBIX YCNYT.

6.6. HacTtoswum [JoroBopom icnonHuTenb yBegoMnseT, UTo npmem 3akasymka
npounsBoamTCs B N060E BPEMS CYTOK B COOTBETCTBUM C YCTAHOBIEHHbIM PAaCYETHbIM YaCcoOM
14:00 yacoB TeKyLNX CYTOK MO MECTHOMY BpeMeH (3ae3f He paHee 14:00 yacos - nepsas
ycnyra - obep; Bole3g 0o 12:00 yacoB - nocnegHssa ycnyra - 3aBTpak).

PaHHMIN 3ae30/NO3AHNIN Bble3n, OCYLLECTBNAETCA NPU Hannyunm cBO6OAHbIX HOMEPOB B
crnepylouweM nopsake:

- Npu noceneHnun Nocta oo pacyeTHoro Yaca (¢ 0:00 go 09:00 yacoB) B3nMaeTcsa No4YacoBas
onnarta;

- Npu noceneHnn Nocta no pacyeTHoro Yaca (c 09:00 po 14:00 yacoB) onnaTa He B3UMAETCH;
- Npwv Bblesae MocTa nocne pacyeTHoro Yaca (¢ 12:00 po 23:00) BaMaeTcs noYacoBas onnaTa;
- MPW NPOXMBaHMN CBbile O YacOB NOC/E PacYeTHOro Yaca B3MMaeTcsa onnaTa B pasmepe 1
CYTOK, COrNlacHO BbIGpaHHOW NporpaMme.

3aBTpak, 06ef 1 Y)KUH NpeaoCTaBAoTCA 3a OOMNONHUTENBbHYIO OnnaTy cCornacHo
NPENCKYPaHTY.

6.7. B cnyuvae 3apep)xku Bblesga [OCTa Nocne ycTaHOBNEHHOro pacYeTHOro Yaca nnara 3a
NMpoXmBaHMe B3nMaeTcs ¢ [ocTa B Nopaake, ycTaHOBNeHHOM MicnonHutenem, npu ycnosmm
OTCYTCTBUS HOBOM BpoHM oT gpyroro FocTa Ha 3TOT HOMeEp.

7. OTBETCTBEHHOCTb CTOPOH U PASPELLEHUE CINOPOB

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONHEHNE NTMOO HEHaONeXallee BbINMONIHEHME
NPUHATBIX Ha cebs No HacToAweMy [loroeopy obs3aTenbCTB B COOTBETCTBUN C
3akoHopaTenbcTBoM PO 1 HacTosAwmm [lorosopom.
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7.2.  3aKas4yuK NpepncTaBnsaeT MHTEPECHl BCEX NNL, YKa3aHHbIX B 3aKase, N NepCoHanbHO
HeceT OTBETCTBEHHOCTb Nepep VicnonHntenem 3a NpaBuAbHOCTb AaHHbIX O HUX, 3a
BbINONHEHME NULAMKN BCeX 06583aTeNbCTB, a TakXKe cobntogeHne gencreyowmx B CaHaTopumn
Mpasun.

7.3. 3akasuunK HeceT OTBETCTBEHHOCTb 3a BbIMONIHEHNE CBOUX 00S3aTENbCTB Nepen,
NcnonHuTenem ¢ NpuYMHEHMEM KaK MaTepuanbHoro yuwepba, Tak 1 yuwepba ero nenosown
penyTtauun. Jllo6oe HeBepHOE NN MoWeHHNYeckoe bpoHMpoBaHMe nnm nepenpoparka 3akasa
3anpeLlaeTcs.

7.4. 3aKas4yMK HeCEeT OTBETCTBEHHOCTb 3a IIOH6OM MaTepuanbHbI yWwepo, NPUYMHEHHbIN
CaHaTopuito B NOSTHOM 06beMe, COrnacHoO NpenbaBeHHOro UM akTa, 0bOPMITEHHOIO B
YCTaHOBNEHHOM MOpsaKe.

7.5. CaHaTopuit BnpaBe OTKa3aTbCs OT BbINMONHeHNs [loroBopa B OQHOCTOPOHHEM NMopsaaKe
npw HeCBOEBPEMEHHOW onnaTe 3akasynkom YCnyr.

7.6.  CTOPOHbI HE HECYT OTBETCTBEHHOCTM 3a HEBbLINONIHEHNE UM HEHAONeXallee
BbIMNOSIHEHNE CBOMX 0053aTENbCTB NO HacToAweMy [JoroBopy, €Cnum HEBbIMOSTHEHME BbI3BaHO
obcToATENBCTBAMU HEMPEOROIUMON CUMbl (MPUPOAHbIE KAaTaCcTPOdbl, BOEHHbIE [ENCTBUS,
n3MeHeHune 3akoHopaTenbCcTea 1 T.n.). CTOPOHa, CChiNaloLWwancs Ha Takne obCToATEeNbCTRa,
ob9a3aHa HPopmMupoBaTb Apyryto CTOPOHY He No3gHee NATU AHEN C MOMEHTa UX HAaCTYMNeHNs.
7.7. NcnonHutenb nyénukyeT Ha Cante nHopmaunto o CaHaTtopum 1 ero Ycnyrax n Hecet
OTBETCTBEHHOCTb 3a €€ aKTyaNlbHOCTb U AOCTOBEPHOCTb.

7.8. B cnyyae BO3HMKHOBEHWS MpeTeH3u no Ycnyram B nepuop npeboisaHna B CaHaTopun
3akasumk gonmkeH obpaTtuTbcs K NnpeactasuTento CaHaTopust ANg yCTPaHEHUs HEQOCTAaTKOB
okasaHua Ycnyr. CTopoHbl OyayT npunaraTb BCE YCUNUSA C LLENbIO AOCTUMXKEHUS COrnacums no
CMOPHbIM BOMPOCaM NyTeM NeperoBopOB C y4ETOM YCNOBUM HacToswero [Jorosopa.

7.9. CTOpPOHbI LOrOBOPUNUCDH, YTO AOKYMEHTbI (MMCbMa, MPETEH3MM, 3aBNEHNS U NP.)
HanpaBneHHble ogHon CTopoHou apyron CTOpOHEe NOCPEACTBOM SMEKTPOHHbIN MOYTbl UMEKOT
IOPUANYECKYIO CUNY MPW HaNPaBIEHUN MNCEM C SNTEKTPOHHOW NOYTbI, YKa3aHHOM
NcnonHutenem B Pasgene 11 HacTodAwero [JoroeBopa, 1 ykaszaHHOW 3aKas4yMKOM B 3akase npu
OPOHMPOBaHUM YCNYTr U/UNK yKasaHHOW UM NMpu 3ae3ne B CaHaTopuUi.

7.10. Tlo BceM ocTanbHbIM BOMPOCaM, He NPelyCMOTPEHHBIM B HacToswweM [loroBope,
CTOPOHbI PYKOBOACTBYIOTCA AEUCTBYIOLMM 3aKOHOAATEeNbCTBOM PD. BCce BO3MOXHbIE CMOpbl,
BbITEKAIOLLME U3 NONOXEHUN HacToswero [lorosopa, 6yayT paspewaTtbcs B COOTBETCTBUM C
LENCTBYIOLWNM 3aKoHOAaTENbCTBOM PD.

8. CObBJIIOAEHUNE KOHOEOMUNATIBHOCTU

8.1. 3akasuunKy rapaHTupyeTcs KOHOUAEHUMANbHOCTb OaHHbIX, NPE[OCTaBNEHHbIX UM MPK
BpoHnpoBaHUK, obopmMneHnn n onnate 3akasa. 3T1a MHopMaLma Heobxoanma g o6paboTkm
3akasa 1 saBepLeHns npoueaypbl bBpoHMposaHKa (BkKOYas NOATBEPXAEHNE BpoHpoBaHus,
KoTopoe byaeT oTnpaBneHo 3aKasynKy Ha SNEKTPOHHbIM agpec Unmn nocpencTtsoM SMS-
coobuieHus, coobueHnsa B MecceHmxkepax MAX, Telegram, n gp.).

8.2. AkuentoM HacTtosuen OdepTbl 3akasumKk gaeT cBoe cornacue (B T.4., HO He
NCKITIOYUTENBHO, Ha 06paboTKy NepPCOHasbHbIX AHHbIX, U AP.), PAaBHOCUTbHOE MMCbMEHHOMY
cornacuio.

8.3. [lpuHMMas ycnosus HacTosiwero [Jorosopa, 3akasymk Bblpa)kaeT CBOE COrnacue Ha
nony4yeHne nHpopmaumm ob Ycnyrax, akumsax n MHbix Meponpuatusax UcnonHutens. JaHHyo
nHbopMaLmto 3aKaszunk paspeLllaeT HanpaBnaTb Ha afpPeC 3NEeKTPOHHOM NMoYTbl U TenedpoH
(nyTeM oTnpaBKK yBEAOMITEHUS Ha SNTEKTPOHHYIO MoYTy 3akasyuka, SMS- cooblieHus,
coobueHuns B Meccenmkepax MAX, Telegram, n op.), ykasaHHble npu opopmneHnn 3akasa.
3aka3unk NOATBEPXKOAET, UTO SBNAETCS BMafenbLeM yKkasaHHOro npu opopmneHnn 3akasa
appeca oN1eKTPOHHOW NoYTbl U/nnNn HoMepa TenedoHa.

[aHHoe cornacue aBnaeTca 6€CCPOUHbIM U MOXET OblTb OTMEHEHO NOCPEACTBOM HanpaBneHus
NUCbMEHHOro OTKasa 3akKasyunka, COCTaBIeHHOe B CBO6OAHON POpMe, Ha appec 3NeKTPOHHOM
nouTtbl MicnonHuTtens. VIckntovyeHne ns Cnncka pacchliok byaeT OCyLEeCTBNEHO B TeYeHne 5
(naTn) paboumx gHEeM C MOMEHTa NnonyyYyeHus MIcnonHMTenemM NnMCbMeHHOro OTKasa.

8.4. 3aKasuuK HeceT OTBETCTBEHHOCTb 3a KOHPUAEHLMNANBHOCTb CBOMX AaHHbIX, @ TaKXe 3a
BCE [eNCTBUS, NPOU3BEAEHHbIE C X NCMONb30BaHMEM. ICMONHUTENb He HeceT
OTBETCTBEHHOCTM U He BO3MeLLaeT yObITKM, BOSHUKLWINE MO NPUYNHE HECAHKLMOHUPOBAHHOMO
(no BMHe 3akasuyunKa) MCMOoSb30BaHNA TPETbUMM NULAMU UAEHTUPUKALMOHHBIX AaHHbIX
3akasuuka.

9. CPOK OENCTBUA U UBMEHEHWE O®EPTbI

9.1 OdepTa BCTynaeT B cuy C MOMeHTa pasMelleHns Ha CanTte VcnonHutena u gencTeyeT
00 MOMeHTa ee oT3biBa icnonHutenem.

9.2. WNcnonHuTenb ocTaBnsaeT 3a CO60M NpPaBO BHECTU U3MeHeHUsa B ycnosusa OdepTbl u/unm
oTo3BaTb OdpepTy B Nto6ON MOMEHT O0 ee AKuenTa.



9.3. Ycnosus gaHHoOro [JoroBopa pacnpocTpaHatoTca Ha bpoHnpoBaHue 1 npuobpeTeHne
MyTeBOK/roCTUHUYHBIX YCNYT B C/ly4dae ornaweHuns 1 nposeneHma cnonHutenem akummn,
crneunanbHbIX NPEeAnoXeHUN U UHbIX MEPOMPUATUIA, B COOTBETCTBMM C KOTOPbIMU U3MEHSIETCS
pa3Mep npegonnaTbl 3a FOCTUHUYHbIE € YCNYTrin. YCNoBuUs NpnobpeTeHns rOCTUHUYHbBIX YCYT MO
YCNOBUAM aKLMA U MHbIX MEPONPUATUIN, LONONMHUTENBHO pasMellaoTcs Ha odulmanbHOM canTe
CaHaTopwus.

10. CPOK OENCTBUA, UBMEHEHWE N PACTOPXXEHUE OJOT OBOPA

10.1. [oroBop BCTynaeT B cuny ¢ MoMeHTa Akuenta OdepTbl 3aka3unkoM 1 AeNCTByEeT A0
MOMEHTa NONHOro ncnonHeHns CtopoHamm oba3aTenscTs no [orosopy.

10.2. WcnonHuTenb BNpaBe N3MEHSTb YCNoBMSA HacTosiwero [Jorosopa v MNpasun,
pencreytowmx B CaHaTopum 6e3 yBegoMneHuns 3akas4mka. 3Has 0 BO3MOXXHOCTUN TaKnX
N3MEHEeHNN, 3aKasumK COrnaceH C TeM, YTO OHKM ByayT NPOU3BOAUTLCSA C 0BA3aTENbHbIM
ony6nukoBaHneM Ha CanTe. Ecnm 3akasumk npopomKaeT nob3oBaTbea Ycnyramm
NcnonHuTens nocne Takux M3MeHEeHWIM, 3TO 0O3Ha4YaeT ero cornacue ¢ HAMMK.

1. PEKBU3UTbl UCNOJTHUTEA

MNonHoe HanmeHoBaHKWe: O6LWECTBO C OrPaHNYEHHOM OTBETCTBEHHOCTLIO

«CaHnaTtopuin NctouHnk Kncnosopgck»

CokpauieHHoe HauMmeHoBaHue: OO0 «CaHaTopun NcTouHUK KnucnoBoack»

MHH/KMMN: 2628058253 /262801001

OI'PH: 1172651006880 OKI10: 13046848 ]

baHkoBckue peksuanTbl: DUTTMAN "UEHTPAJTIbHbIN" BAHKA BTB (MAO)

PacueTHbI cyeT: 40702810601090000981

KoppecnoHaeHTckui cyeT: 30101810145250000411

BUK: 044525411

FOpuanveckum 357700, CtaBpononbCkun kpaw, r. Kucnosopck, yn. Anekces Pebposa, 15
®akTnyeckumn agpec: 357700, CtaBpononbCckuin kpawn, r. Kucnosopck, yn. Anekces Pebposa, 15
TenedoH: 8 (800) 302-99-00/+7 (928) 360-99-00/+7 (928) 360-99-22/+7 (87937) 9-00-00
E-mail: ks.bron@istochnikspa.com

OnpekTtop: ®epopeHko CeeTnaHa BuktoposHa

PEKBU3UTbl 3AKA3YUMKA ykasbiBatoTCs B MOATBEPXAEHUM B 3a8BKU, SBASIOLLENCS
HEOTbEMNIEMOM YaCTbiO HACTOSLLENO fOroBOpa.



