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Hata nepsoii Bepcun noxymenta: «01» denpans 2022 r.
Hata pasmemenus: «25» asrycra 2026 T.
Hara BcTymieHus B cuiy: «25» arrycra 2026 r.

Ob6mectBo ¢ orpammueHHOM  oTBercTBeHHOCTEIO «CAHATOPUM UCTOUHUK
JKEJIE3BHOBOJICK», kaTeropusi cpefcTBa pasMEILICHHUS: [ISTh 3BE3]T (Homep pemenus Noe 222 ot
22.12.2024 r.), (nMueH3Hs Ha OCyIeCTBIEHHE MEIMUMHCKOH mestensHocTs Ne JI1041-01197-
26/00347254 ot 28.12.2021 r., Beinana MHHHCTEpPCTBOM 3npaBooxpanenus CTaBpOIOIBCKOTO Kpas,
Geccpodnas.), HOMEp PeeCTpOBOl 3aIlUCH O CPELCTBE pasmemmenus: C262025001701 (cchuika B cetu
uHTepHeT: https:/tourism.fsa.gov.ru/ru/resorts/hotels/87e3edc1-9332-4a63-94f4-28a6580c4158/about-
resort), HMMeHyeMoe B JaibHeHmeM «ICIOMHUTENDY, B IHIE mpekTopa MupontHudeHko MapuHbL
IOpbeBHbL, HefcTByIOINEH HAa OCHOBAHWH YCTaBa, 3aKIIOYAST HACTOSIIHIA Jorosop (zanee - Jlorosop)
¢ JOOBIM (U3MYECKHM JIHLIOM, HMEHYEMBIM B TaTbHEHIIEM «3aKa3umKy.

Haunbii JIoroBop SBISETCS JOrOBOPOM HPEIOCTABICHHS FOCTHHMIHBIX YCIIyT, 3aKJIFO9aeMBbIM
nyTem my6mmaHo# odeptrl (anee - OGepThl), B permaMeHTHPYET TOPALOK IIPEOCTABIICHHS YCIIYT 1
00513aTeIbCTBA, BO3HUKAIOIIKE, B CBS3H C 3THM MeXIy VICIIONMHATENEM i 3aKa3IHKOM.

TEPMMWHBI U OIIPEAEJIEHHUS

JloroBop - HacTosiee COINALIEHHE CTOPOH IO BCEM CYIIECTBEHHBIM YCIOBUSM OKa3aHHs
YCIYT, COCTaBICHHOE B BHAe IyOmmaHod OdepTs, B JanbHelimeM Ge30rOBOPOYHO MPHHATOE
3aKa34uKoM YCIyr B IONHOM o0beMe IOCPENCTBOM ee akuenTa. Hacrosrmmii JloroBop sBiseTCS
CACTKOH Ha OKa3aHUE yCIyr MO IIPEIOCTAaBICHHI0 TOCTHHHYHOTO Da3MEIIeHHs, COCTOSMEH u3
aKIENTOBaHHOM MyOmimaHol OdepTsl W ee HEOTHEMIEMBIX YacTelf B BHJE NPABHI W IOJOKEHHI,
pasmemenHsix Ha cafite OO0 «CAHATOPUM WUCTOYHUK XEJIEBHOBOJICK». Ilopsmox
obopmiennst JloroBopa OIpejeNeH jalee IO TEKCTy B COOTBETCTBHH C JIEUCTBYIOIIUM
3aKOHOATEeNIECTBOM P,

Odepra - TeKCT HACTOSINErO JOKYMEHTA CO BCEMH TIPHIIO/KEHHSIMH, pa3MeIeHHbIH Ha caiiTe
Hcnonuurens u noctyneii B cen VnTepHeT 10 ampecy: https://istochnikspa.ru/zheleznovodsk/

AKUENT - IOMHOe ¥ (e30roBOpOYHOE IPHHSATHE 3aKA3UHKOM YCIOBHH HACTOSIIErO
HloroBopa IyTem COBEPIICHHE JHIOM AEHCTBHI IO BBIIONHEHHIO YKA3aHHBIX B Odepre ycnoswmit
Jorosopa.

Caiir - peGcaiir Hcnmonaurens B cetm HUnrepser, PaCIONIOKEHHBIM IO  ampecy

https://istochnikspa.ru/zheleznovodsk/ Ha  KOTOpBIX OCYINECTBIIIETCS  OMOPMIIEHHE  3aKa30B

(6ponmpoBanuit) 3aKa3unKoOM.

Canaropmii  (cpemctBo  pasmemenne) - 000 «CAHATOPUM UCTOUYHMK
JKEJIESBHOBOJICK» © mnpuHamiexamuii eMy Ha IpaBe COOCTBEHHOCTH ¥ WHBIX MpaBax
MMy IIECTBEHHBIH KOMIUIEKC, PACTIOIOKEHHbIH, Ha 6a3e KoToporo MComHuTeNs 0Ka3sBaeT 3axa3quKky
TOCTHHHUYHBIE, X COIYTCTBYIOINHE (OTIONHUTENbHEIE) yCIyTH.

Menonaurens — 000 « CAHATOPUY UCTOYHUK KEJIE3HOBOJICK».

3aKa3yunK - Jeecioco0Hoe PU3HUIECKOE JIMIIO, HUMEIOIIEe 3aKOHHOE IIPaBO B COOTBETCTBHH C
3aKOHOAATENECTBOM P® BeTymate B OrOBOpHBIE OTHOmEHHS ¢ VICHONHHTENEM, B TOM YHCITE
OpOHHPOBATH yCIIyTH Ha caiiTe.




3axa3 (6ponb) - coBoKymHOCTS yeiuyr Canatopus, hopMupyeMast 3aKkasqukoM IIyTeM BbIOOpa
ITOAXOIAIICro BAPHAHTA TOCTHHUYHOIO PA3MEIICHNS C MIOMOIIBIO PaGOTHHKOB OT/IENA GPOHMPOBAHUS
Canaropus.

Cucrema OponupoBanust u omiatel (CucTeMa) - KOMIUIEKC HEIPOTrPaMMHBIX CEPBHCOB
Vcnonautens 1t mposaku GPOHUpOBAHHS HOMEPOB M MECT B CanaTopyu ¢ HOMOIIBIO COTPY JHHUKOB
Hcnonuurens mo TenedoHy WM MHBIME CIIOCOOAMH, yKasaHHBME Ha CaiiTe. VYenyru Bporuposanus
IIPEIOCTABIIAIOTCS 3aKa3uuKaM OeCIIaTHO.

KonraxkrHble nanmble - IepCOHATBHBIE W KOHTAKTHEIE NAHHBIC 3aKa3dWka, B T. d.
SJICKTPOHHAS 10YTa U HOMEpP COTOBOrO Tene(oHa, s ONEPaTHBHOH CBSI3H C HEM IO BOIPOCAM,
Kacarouuxcs 3aKa3aHHbIX (3a0pOHIPOBAHHBIX) TOCTUHAYHBIX YCIIT.

BponupoBanue — 3akpemnenue 3a 3axasunkom MecT B CaHaTopu, IIPU YCIIOBUH, €CITH
3akasduka He TO3[HEe IATH KaIeHIApHBIX JHEH ¢ MOMEHTA BBICTABJICHHS CUETa IIPOU3BEN OILIATy B
PasMepe HE MEHEC CTOMMOCTH OJHHX CYTOK 3a KaXIOTO TOCTS IO BHIOpAaHHOM Kareropuu YCIiyr.
CaHaTopuii rapaHTHpYeT COXPaHEHHE CTOMMOCTH 3a0pOHUPOBAHHBIX YCIYT U 3aceleHHe B HOMeEp
COTJIaCHO 3a0POHUPOBAHHO KATETOPHH, OKHAET 3akasdrKa (MOMydaTens Y eiyr) 1o pacueTHOTo Jaca
JHS, CIEYIOIIETO 3a JHEM 3aIUIaHHPOBAHHOIO 3a€3/1a.

IlpaBuia Oponuposamns u omiarel (IlpaBuia) - CBOX IpaBHI U WHCTPYKIIHH, B
COOTBETCTBUHU C KOTOPBIMH 3aKa34MKOM OCyIIecTBIseTcss Bporuposanune Yenyr Canatopus B oTjerne
OpOHMpPOBAHMS, OTLIATA MPOM3BEACHHOTO BpoHMpOBaHUS, a Takke HHBIE NpaBHIA, JIEACTBYIOIINE B
CanaTtopumu.

BCO - noxyment, odopMmiIeHHbIH Ha GlaHKE CTPOrOif OTUETHOCTH (anmextporHOEe BCO),
KOTOPBIH SIBIAETCS OCHOBAaHMEM U TapaHTHEW MOMydeHHsS 3aKa3dHKOM OIUIAYEHHOTO MM IIOJIHOLO
komruiekca roctHHHYHBIX yeiayr B OOO «Canatopuit Mcrounuk YKenesHOBOACK», IMETHUECKOE
[IATaHUE - 3aBTPAK M TIPOKUBAHUE B TCUCHHE BCErO CPOKA NMPEOBIBAHUS B BHIOPAHHON KAaTErOPHH
HOoMepa). [lpyrue ycimyrd, B ToM 4uciie TpaHC(hEp, B CTOMMOCTb TOCTHHHYHBIX YCIYT HE BXOIWT H
OIIAYMBACTCS COTJIACHO AEHCTBYIOIMUM IPEUCKYPAHTaM.

Yeayrn — KOMIIIEKC OKasbiBaeMbIx CaHaTOpHEM HACENICHHIO CaHaTOPHO-KYPOPTHEIX,
031I0POBUTEINIBHBIX, TOCTHHUYHBIX YCIYT U JOIIOTHUTENBHBIX YCIIyT.
IIpefickypanT - CHCTEMAaTH3WPOBAHHBIM NEpeYeHb KOMIUIEKCA TOCTHHHYHBIX W

COIYTCTBYIOIMX YCIIYT, OKa3bIBaeMBIX VICTIONHWTENEM MM TPETBHM JIMIOM, C HX OIHCAHHEM,
yKa3zaHHeM IeHBI, pa3MmelneHnbii Ha Caiire.

Cpox CBOEBpeMEHHOTO 0TKa3a OT GPOHHPOBAHHS M0 HACTOSIIEMY JIOTOBOPY yCTAHOBIEH: 10
MHA 3ae37a. B ciydae HECBOEBPEMEHHOTO OTKa3a OT GPOHMPOBAHMS, OIO3MAHWS WM HE 3ae3fa
TOJTy4aTells Y CIIyT ¢ HETO KM ¢ 3aKa3uhKa B3UMAeTCs IUIaTa 3a hakTHYeCKHi POCTOi HomMepa (MecTa
B HOMepe), HO He (ojee 4eM 3a OXHU CyTKH. Ilpu omosmanuu Goliee 4eMm Ha CYTKH OpOHHpPOBaHHE
AHHYTUPYETCSL.

Bponrposanue cumTaercs AeHCTBUTENBHBIM C MOMEHTA BHECEHHS OILIATHI, COTNIACHO IIyHKTa.
5.4. nmoroopa M HONydeHHs 3aKasdukoM (HOIydaTereM Yemyr) IloaTepxaesne GpOHMPOBAHUS
(SIBTISFOIIETOCS. HEOTHEMIIEMOM YACTHIO HACTOAMEro AoroBopa Ilpmmoxenue No 1), comepskarero
CBEJICHHS O HAaMMEHOBaHWH ((GUpMEHHOM HammeHOBaHMH) VcmonHuTens, 3akasumke (LOIyyaTese
Yeunyr), kareropuu (Buzie) 3aKa3aHHOrO (3a6pOHEPOBAHHOLO) HOMeEpa, IJIOIAaId HOMEPa, U O €TI0 IICHE,
00 ycioBusSX BpOHMPOBaHMS M OIIIATEl YCIIyT, YCIOBHSX HX IIPHOOPETEHHS O CPOKax IPOKUBAHHUS B
Canaropum, a TakXe HHBIE CBEJICHHUS, OIpe/ensieMble cromauTenem.

IIpoduas 3akasumxa — Kaprouka B mporpammuoM kommmekce «Fidelio, cojepxxarmast
CBEJEHHs O 3aKa3umKe.

1. OBHIUE IMOJIOXKEHUS

1.1. Hacrosimmit mOKyMeHT sBIsieTcs O(DUIHMATBHON ITyGIHIHON Odeproit Obmectsa c¢
orpaHu4eHHOH  oTBercTBeHHOCTRIO «CAHATOPUU MCTOYHUK JKEJIEBHOBOJICK» .
JKenesnosozck CTaBPOIIOIBECKOTO Kpasi, © COMEPIKUT BCE CYILIECTBEHHBIE ycaosus Jlorosopa.

1.2. Hactosmuit OroBop HMeeT IOPHAMYECKYIO CHIy B COOTBETCTBHHM CO CT. 434
I'paxnanckoro xomexca Poccuiickoit @enmepanum u  sBisieTcs PaBHOCHUJIBHBIM  JIOTOBODY,
IIOJIMMCAaHHOMY CTOPOHAMH.

1.3. Hacrosmuit JIoroBop He yCTaHABIMBAET CPOK I AKLEITA ¥ CUMTAETCS 3aKTIOUCHHBIM
U TproOpeTaeT cuity ¢ MoMeHta Axienta Odeprsl. 3aka3duk npou3BoauT Aknent OdepTsl myTem



BBIIIOTTHEHUS OJIHOTO U3 CIIEIYIOMMX NEUCTBHI: OIUIaTa HalpaBIeHHOro MICIIONHATENeM cueTa; OrJIaTa
Yenyr nenocpencteerHo B kacce Mcnomaurerst. [Tociie BEITOTHEHHS YKa3aHHBIX IeHCTBUH 3aKa3uuKkoM
JIOroBop cUnTAETCS 3aKIIFOUEHHBIM.

1.4. AxuentupoBanvie 3aKa3duKOM HACTOSIIETO JloroBopa, MOATBEPXKIAET, YTO 3aKa3UMK
osHakommics ¢ IlpaBunamu, nelicTByrommme B CaHaTopHu: IIpaBunmamMu  mpeocTaBIEHUS
TOCTHHUYHBIX ycnyr; IlpaBumamu mocemtenus Gacceitna; IlpaBmiamMu mocemeHms 3amta jedeGHOMN
(QH3KYIBTYPBL, ¢ IpaBUIAMH pasMeIIeHHUS (mpoxuBanus), ¢ IlonokeHHEM O TOPSIKE U YCIOBHIX
[IPENOCTABICHUS MCIULMHCKAX YCIYT, IIEPEYHEM M CTOMMOCTBIO MPENOCTABISIEMEIX yeyr
Wcnonuurenem; IIpaBunamu mpenocTaBieHus yCIyr mpadednoii; IIpaBunamu odopmienns rocreii;
IIpasunamu moxapHoi GesomacrocTw, [TpaBuiiaMu B3MMAHHS TYPHUCTHYECKOIO HAJIOTa, a TaKXKe C
uH(OpMaIHel O 3alUTe NePCOHATLHIX NAHHBIX U ycnoBusiMu Gponuposanus, [Topsiakom u Gopmoit
OIIaThI yCIIyT, Pexxumom paGoThl ospasaenenmnii, pasMenieHHsmME Ha CaiiTe Canaropus u cornaces ¢
HCTIONB30BAHUEM JNIEKTPOHHOM rpaduueckoit moamucu (OITI) mis mopmucanus JIOKyMEHTOB B
CaHATOPHH. B CBS3W ¢ BHIIEH3I0KEHHBIM, BHUMATEIHEHO IPOYHTANTE TEKCT HACTOSIICH Iy Onu4HOM
Odeprei, 03HaKOMBTECH C [Ipaiic-muctoM Vemyr u Beemu BBINICIIEPEYHCIIEHHBIME TIOKYMEeHTaMu. Ecau
Ber He cormacub! ¢ kaxum-mu6o myrkToM OdepTsl, 1u60o IIpaBuiIamu, AercTByromumu CaHatopuuy,
Wcnonautens npeanaraer Bam 0TKa3aThes OT HCMONB30BAHHS €0 Yemyr.

2. HNPEJMET JOI'OBOPA

2.1. Tlpenmerom Hactosimel OdepThl SBISIETCS OKa3aHUE 3aKa3ulKy TOCTHHHYHBIX YCIIYT,
npenocTaBiseMsix Menonnutenem Ha 6aze Canatopus, Ha YCIOBHSIX JAHHO OdepThI B cOOTBETCTBHH
¢ IIpaiic-ucToM, IPOBOANMBIME aKIUAMHE (CIIEIHAIbHBIMEA HPEIIOKEHUAMHI) U IPYTHMH YCIIOBHSAMH,
onyonukoBaHHEIME Ha Caifrte.

2.2.Tlo nacrosmemy JloroBopy McmomEuTens o6s3yercs OPEIOCTaBUTh 3aKa3uuKy, a
3aKa3vuK IPUHATH ¥ IIPOU3BECTH TOTHYIO OILIATY 33 TOCTHHUYHDIE YCIIyTH COIJIacHO AEHCTBYIOIEMY
IpetickypanTy, oopMiIeHHbIE, B MOPSAKE M HA YCIOBHSX, COTTACOBAHHBIX Croponamu B Jlorosope.
IInarensimyukom no HACTOSIIEMY IOrOBOPY MOJKET BEICTYIIATH TPETHE JIHIIO, NIPH YCIIOBUU yKa3aHUS B
TI7IaTeHOM IIOpYIeHNH B HasHadeHuH miaTex O.U1.0. 3akasunka 1 HoMepa cdera Mo JJoroBopy.

2.3. OcHOBaHMEM IS IIOTYYEHHUS TOCTHHUYHBIX YCITyT SBISETCS IIPEIOCTaBIICHUE 3aKa3unKOM
TpeOyeMBbIX TOKyMEHTOB B CIIyXO0e IIpHeMa U PasMeILeHus Canaropus (Pecemnmen) u momHas omiata
CTOMMOCTH ITOZNEKAIMX OKa3aHWIO FOCTHHHUYHBIX YCIYT B COOTBETCTBHH C HeicTByrommM IIpaitc-
JUCTOM.

2.4. Ilepeyens Vcyr, okasbiBaeMBIX VICTIONHUTETEM yKaszaH B nyHkTe 5.11. Hacrosimero
A0TOBOpA. Y CIOBHS IMPOXKHBAHWsI, MATAHUS 3aKa3ulKa, a TAKKe IeHbl Ha VYenyru mo crenuanbHeIM
IPCJUIOKCHUAM  yKasbIBAIOTCA B yTBEP)KIACHHBIX Mcmomumrenem Ilpeiickypantax u IIpaBmiax,
ny6iukyemeix Ha Caiire.

2.5. Venyru  VICONMHHUTENs  OKa3BIBAET 110  apecy: CraBpononbckuit  Kkpaif, ropof,
XKeneznoBoxck, ymuna Jleauna, gom 22.

2.6. Kaxxnas nmproGpeTeHHas 10 HACTOSIIEMY Horosopy IlyTeBka moaTsepkaaeT mepexosn K
3aKa34uKy IpaB Ha KOMIUIEKC OKa3BIBAEMBIX TOCTHHHYHBIX YCIIYT.

2.7. IlpenensHetii cpok MpoxuBaHus B CaHATOPHE He yCTAaHOBIIEH.

3. IIPABA U OBSI3AHHOCTH UCTIOJIHUTEJISI
3.1. Hcnonautens 00s3aH:

31l IIpenocrapute 3akasunky Ha CaiiTe HEOGXOMHMYIO urpopmarmio o Canaropun
U €ro yciyrax.
3.1.2, [lpuasate 3asBKy 3axasdmka, COZEPIKAIIyIO HEOOXOIMMYIO H JIOCTATOYHYIO

uHpopManmio nus  Bporuposammst Vemyr, HampaBHTH B €ro ampec CyeT Ha HX OIUIATy C
HCIIOJIB30BAHUEM JOOBIX JOCTYTIHBIX CPEJICTB CBSI3H, O0ECTIETHBAIOIHUX DHUKCHPOBAHHUE OTIIPABIICHHS.
IIpuaaTte omaty 3akasa or 3akasuymka IOCHE HAIEKAIIEro opopmirenust 3akaza U yCIIEITHOTO
bporupoaunus Yemyr.

3.1.3, Odopmuts snexrporroe BCO na 3akasumka (moygarens VYemyr) nocie monHoR
OIIATEI CTOMMOCTH, (hakTa OKasaHMs ycmyr. B cpokwm, cormacosanubie CTOpOHAaMH, IIPEIOCTABHTE
3aKa34uKy OILIAYEHHEBIE UM Y CIIyTH.



3.1.4. PasmectuTs 3akasunka (momydartens Yeiyr) B Canatopun, COrNIacHO KaTeropuu
HOMEpa, OIUla4eHHOH wuM IlyTeBkm, Ha BCe BpeMs ee MPOAOIDKHTEIBHOCTH, IIPEIOCTaBUTH
COOTBETCTBYIOIINE OIIIaTe Y CIIYIH.

3.1.5. Ipenocrasute 3axasumky mnpemycmoTpenHyio cr. 10 3akoma «O 3aIUTE IIpaB
NOTPeOHTENeH» HEOOXOMMMYIO M JOCTOBEPHYIO HH(DOPMALHMIO 060 BCEX OKA3BIBAEMBIX VYenyrax,
00€CTIeUMBAIONTYI0 BO3MOXHOCTh HX IPABHIIBHOTO BBIOOpa, a TaKke HHOOPMAIMIO O NepedHe
HEOOXOIUMBIX TOKYMEHTOB /Ui 0hopmiterns ITyTeBOK/TOCTHHAIHOTO pPa3MEeIeHHS.

AxnenTapoBanue  3akazumkoM  JloroBopa  IONTBEpIKAAET bakT  mpemocraBieHHS
Wcnonuurenem nocroepHoit HHbOpMay 060 Beex VYemyrax.

CTOpOHBI  OTOBOPHIIHCH, YTO aAKNENTHPOBAHHE 3aKa3uMKOM HACTOSIIErO Jloroopa,
MOATBEPAKAeT, 4ro Vcmonaurens mpemoctaBui 3aka3zumky npexycMoTpenHyo cr. 10 3akona «O
3alluTe TIPaB MOTPEOUTENeH» HEOOXOMUMYIO H IOCTOBEPHYIO HH(POPMALHMIO 060 BCEX OKA3HBAEMbIX
yeryrax, 06ecrednBaronty o BO3MOKHOCTb HX IPABHIBHOTO BEIOOPA, a TAKKE HH(POPMAIHIO O IIEpEUHe
HEOOXOIMMBIX JOKYMEHTOB i 0hOPMIEHHS Iy TEBOK.

3.1.6, Obecneunts 3akasunky, BhIe3xaoomemy u3 CaHaTOpHS BBIIa4y 3JIEKTPOHHOTO
BCO ¢ ykazanuem daxTiueckoro BpeMeHH IPeGbIBAHKS 110 IlyteBke.

3.2. Vicnon#uTens Bpase:

3.2.1.VI3MeHSITh LeHbl Ha IPEJOCTaRIISIEMBIE TOCTHHNYHEIC YCIYTH B OJTHOCTOPOHHEM IOPSIJIKE.
CTOMMOCTb TOCTHHHYHBIX yCIIyT, 3a0pOHEPOBAHHBIX U OIUIAYEHHBIX, H3MEHEHMIO HE HIOJIJIEIKHT.

3.2.2.0rxasate 3aka3uMKy B 34CEN€HHH H IPEHOCTABIEHHH TOCTHHUYHBIX ycIyr 1mo
3a0pOHMPOBAHHBIM TOCTHHUYHBIM YCIyraM, aHHYJIHPOBAB 3aKa3 IIPU: HECOIVIACHM C YCIIOBHAMH
Hacrosmero JloroBopa; MpH OTCYTCTBHH OIUIATHI 3a0POHMPOBAHHBIX TOCTHHEYHBIX YCIYT B CpOK,
YCTaHOBJICHHBIH B II. 5.4,

3.2.3.PacroprayTs [IOrOBOp B OJHOCTOPOHHEM BHECY/ICOHOM TIOPSIIKE, €CIHM 3aKa3uuK
IPEI0CTaBHUI VICIIONMHUTENIO HEJOCTOBEPHBIE U0 3aBEIOMO JIOKHBIE JaHHEIE.

3.2.4.B ciydae eciu 3aka3uuk, OIpUOBIBIIHIA B Canaropuif HEOTHOKPATHO M/MIM B KPYITHOM
pasMepe, NpHIMHII MAaTEPHATBHBIH yIIepd VICHONHMTEMO/TpeThM IMIaM, Wi B IPeOHBAHUS B
CaHaTOpHH NpeObIBaHUs IPy6O HApyITaeT OOIECTBEHHBIH ITOPSIOK, & TAKKE HapymaeT TpeOOBaHMS,
ycranoB/eHHsIe [Ipasuiiamu, neiictByromumu 8 CanaTopu, VICIONTHATETb OCTABISET 33 COGOi IIpaBo
B OZHOCTOPOHHEM IIOPSIIKE PACTOPrHYTh HACTOSIMHA JIOTOBOp ¥ BRICEIHTH 3akasunka 3 CaHaTopus,
U II0TPebOBATh BO3MENIEHHS (aKTHIECKA TOHECEHHEIX PACXOIOB.

4. TIPABA U OBSI3AHHOCTH 3AKA3YUKA

4.1. 3axazuuk 00s3aH:

4.1.1. CamocrosiTelbHO 03HAKOMHTHCS Ha CaiiTe Canaropust ¢ wnHbopManueit o
Canatopuwu, [TpeifcKypaHTOM IpeIOCTaBITeMBIX Y CIIyT, HOPSIIKE U YCIIOBUAX BpoHupoBaHus u omiaTel
3a0pOHMPOBAHHBIX ['OCTHHHYHEIX YCIYT, a Takke C IIpasunamu, neiictByromumu B CaHaTopuu
(IIpaBunamu mpenocTaBlIeHHs CAHATOPHO-KYPOPTHBIX W TOCTHHHIHBIX yciyr; IIpaBunamu mocemenus
Oacceitna; IlpaBuinamu mocermeHHs 3ama JieueGHOMN (GU3KYTBTYpPEI, C IpAaBAJAMH pa3sMeINCHHs
(mpoxxuBanus), ¢ IlomoxeHHWeM O TOPSAIKE H YCIOBHSX IPENOCTABICHUS! MEIUIUHCKUX YCIIYT,
TICPCIHEM M CTOMMOCTBIO MPENOCTABIAEMBIX yciyr KcrnomamTenem; [lpaBunamu mpenocTaBieHus
yemyr npadednodt; Ilpasmmamu odopmmenns rocrei; IlpaBuiamu —IOKapHO#H 6e30macHOCTH,
IIpaBuniaMy B3UMaHHS TypHCTHIECKOTO HAJIOTA, a TAKKe C uHpOpManuell o0 3aluTe MepCOHATBHBIX
AQHHBIX W yCNOBHAME OpoHupoBaHus, ITopsixkoM u (opmoif ommarsr ycnyr, Pexumom paGoTsl
MIO/Ipa3IeIIeHukn ).

4.1.2. He mpuctynmats k odopmienmio 3akasa, NIPEABAPUTEIIEHO HE O3HAKOMMBINHUCEH C
HacTosuM Jlorosopom u IpaBunamu mpemocTaBieHus CaHAaTOPHO-KYPOPTHBIX, 03JOPOBHTEIBHEIX U
TOCTHHHYHBIX yCITYT, d MHBIMH [ IpaBunamu, netictByrommmu B Canatopun. Eciu 3akazunk IPUCTYIIAIT
K obopmiIeHHIO B omiaTe 3akasa, TO VICTIOMHUTENb CUTAET, 9TO 3aKA39MK TOMHOCTEIO O3HAaKOMJIEH 1
COTJIACCH C yCIOBHAMH HacTosiero Jloropopa u ykasanusix IIpaBmi.

4.1.3. Tlpu odopmienun 3aka3a HperOCTABHUTH CanaTopuio CBOM aKTyaJbHBIE KOHTAKTHEIE
HaHHbIe (MMs, HOMEp TenedoHa), HeoOXoxuMble VICTIOTHHUTENIO HCKITIOYHTENHHO IS OllepaTUBHOM
CBSI3H, IIOATBEPKACHNS GPOHUPOBAHUS, YBELOMIIEHHUH O cTaTyce 3akasa.

4.1.4. TIpenocTaBuTh JOCTOBEPHEIE CBENIEHHS 000 BCEX JIAIAX, IUTAHUpYrOMKX 3ae371 B Canatopuii
(®UO, mata poxAeHHs, rPakIaHCTBO) B 06BEMe, HEOOXOMUMOM s oopMIteHUsT GPOHUPOBAHUS B



COOTBETCTBHH C 3aKOHOHATENbCTBOM P®D, Ha ocHOBaHMM I1. 2 ¥ 1. 5 4. 1 cT. 6 DenepanbHoro 3aKkoHa oT
27.07.2006 Ne 152-®3 ,,0 nepcoHaIbHEIX JaHHBIX",

4.1.5. Tlpu s3aceneHME B CaHATOPHH Ul IOJNYYEHHS TOCTMHHMYHBIX YCIYT 3aKasduk
IPEABABIAET JOKYMEHT, yIOCTOBEPSIOIINM JIMYHOCTH (HAIpUMEp: MAcIopT), TPH €ro OTCYTCTBHH
HaIIMOHAJILHOE BOJUTENIBECKOE YI0CTOBEPEHHE.

Canaropuil Bipase 0TKa3aTh B pa3MEINEHHH 3aKa3unKy [PU OTCYTCTBHH y HETO JOKYMEHTOB,
yKa3aHHBIX B IlyHKTe 4.1.5., Ipy 5TOM ¢ 3aKa3duka B3UMaeTcst Iiara 3a HakTHIeCKuil MpOCToR HoMepa,
HO He 0oJlee YyeM 3a CyTKH.

4.1.6. CBoeBpeMeHHO ¥ B IONHOM 0ObeMe IIPOM3BECTH OIaTy 3a Ycayru CaHaTopus Ha
OCHOBAHUH, BBICTABIICHHOTO VcnionHuTeNneM cuera.

4.1.7. BLIIIONHATE BCE YCIOBHS C yYETOM IPEAOCTABIECHHON eMy HH(pOpMAIHH, YKa3aHHON
B Jlorosope, IlyTeBke, cuere, a Takke BHIIONHSATE IPABHIIA IPOKUBAHKS ¥ IPaBUIa GE30IIACHOCTH B
Canaropun. 3a MOCTeNCTBHS HECOOMIOZEHHS OTHX ycloBuii u IlpaBmn 3akasduk HeceT
OTBETCTBEHHOCTH CAMOCTOSITETHHO.

4.1.8. JToGpoBOIIbHO, B TOMHOM 00BEME BO3MECTHTH VICIIONHUTENIO IPHUMHEHHEN CBOMMU
AercTBHAME (Oe3MeHCTBIAME) MaTepPHAIbHELA yIeps, B T. 4., HO HE HCKIIIOYUTENHHO, IPUYNHEHHEIH B
pe3yJibTaTe KypeHHs B HOMEPE CaMUM 3aKa3yMKOM /MM TPETHUMH JIMIAMH - TOCTSIMH 3aKa3duKa.

B cmyyae nmpuummenms MmarepuanpHOro yimepOa 3aka3uMKOM, IOCTEM, 3aKasduK oOs3aH
BO3MECTUTH IPUINHEHHBIA yINepd B IOMHOM o0BeMe N0 MOMeHTa orbe3na u3 Camaropus. Pacuer
IPUYMHEHHOTO yInepOa MpOu3BOIUTCS Ha OCHOBaHUH [IpeiickypanTa Ha BO3MEIIEHHE 3aTPAT B CBS3H C
IOpYEH MMYIIECTBA, C YYETOM CTOMMOCTH IIOBPEKICHHOTO W/WIM IPUBENEHHOTO B HETOTHOCTH
HMYIIECTBA.

OcHoBaHUEM JUI HAYMCIIEHHS Y YILIATHI JEHSKHBIX CyMM B CYET BO3MEIIEHHUS IIPUUMHEHHOTO
yIepba siBisieTes aKT O IPHIHHEHHOM yIepOe, U IpexbsIBisieMoe 3aKazurKy TpeGoBaHue (IpeTeH3s)
or McronauTens o BO3MENEHUH IPHYMHEHHOTO yIepoa.

4.2. 3axa3quK BIpage:

4.2.1.0¢opmiate 3aka3 Ha BpoHMpOBaHWE TOCTHHWYHBIX YCIyT IIO CPEJCTBAM 3BOHKA IO
TeneOHy, 3NEKTPOHHOH IOYTH (NPeIBapHTENbHOE BPOHMpPOBAHHE) M IIPOYMME  CHOCOGAMH,
ykazaHHbIMU Ha Caiite.

4.2.2. Otkazatbcs OT MCIIONHEHH J[oroBopa IIPH yCIOBHUE OIUIATH VICTIOMHUTEMO haKTHUCCKH
IIOHECEHHBIX UM PaCXO0B.

4.2.3. CaMOCTOSITENFHO MPOBEPHTH JaHHBIE 3aKasa Ieper ero ohopmienueM, BpoHupoBaHreM
TOCTHHHYHBIX YCIIYT, IPH 3TOM 3aKa39HMK HECET IOJHYI0 OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH H
IPAaBOMEPHOCTD yIOTPeOIEeH s JaHHBIX, HCIIOIb30BAHHBIX UM IpH 0)OPMIIEHHH 3aKa3a.

4.2.4.3aKa3unK UMEET NPaBO Ha IIONydYeHHe 3a0pOHMPOBAHHBIX YCIYT B CPOKH H B 00BEME,
OTOBOPEHHBIX B JaHHOM 3akase, mpu ycaoBuH ux 100% omuiaTel.

5. TIOPSIIOK PACUETOB

5.1. Crommocts Vemyr ompenensercs B cdere, chOpMHUPOBAHHOM VCHOIHHTENEM B
COOTBETCTBHA C BBIOPAHHOM IMyTEBKOH IO IleHaM, ykasaHHBIM B [IpeiickypaHTe, pasMeIIeHHOM Ha.
Caiite B MOMeHT popmupoBanus 3akasa. ['oCTHHUUHEIE yCITyTH, 0OQOpPMIIEHHBIE TeKTPOHHEM BCO,
HJIC o6naratorca. Cuer sBisteTcss HeoTheMieMoit yacThio OdepTsL.

5.2. Nudopmanmst 06 m3MeHeHHH LeH J0BOAWTCs CaHaTopHeM ITyTeM HX pasMeIlCHHs Ha
Caiire. Ilenr Ha Yemyru MoryT 66iTh m3MeneHsl CanaTopueM B 060 Moment. Ha CBOEBPEMEHHO
OIIAYEeHHBIE Y CIIyTH U3MEHEHUE [IeH He paclipoCTpaHsIeTcs.

5.3. Bee pacueter mo JloroBopy mpom3BOAsATCS B pyOnsx P®, Ha OCHOBAHHE CUETOB,
npenocraBisieMblX VicrmonHHTENeM. ABAHCOBBIN IUIATEX 3aCUMTHIBACTCSI B IIOJHOM OOBEME B CUET
CTOMMOCTH YCIyI IIpH OKOHYAaTEeJIBHOM pacdere 10 goroBopy. Ilomoskenms cr. 823 I'K P® o
KOMMEPYIECKOM KPEIUTE K CyMMaM MPeoIUIaThl He IPUMeHsIoTCs. Ha cyMMy mpenomiaTsl mponeHTs!
HE HAYUCIISIFOTCSL. §

5.4. B ciyuae Bponuposanus VcnomaureneM ycayr 3aka3uuk 0053aH MPOM3BECTH IIPENOILIATY
COTJIaCHO BBICTABICHHOMY CYETy B Te€4YeHHE 5 (IIATH) KalICHIapHBIX IHEH B pasMepe He MeHee
CTOMMOCTH 1-X CYTOK 3a K&XI0T0 TOCTA (COTTIacHO Tapu(pHOMy Iiany). OCTaBIIYIOCS CyMMY 3aKasunk
OINIaYMBACT HE MO3AHEE JaThl Hadaja IpeloCTaBICHUs YCuyr. JlaTodl IiaTeska CUMTAeTCS [aTa.
NOCTYIUICHHS! JCHEKHBIX CPENICTB Ha PaCUYETHBIM cueT, iubo kaccy Menonuutens. C 1aHHOTO MOMEHTA.



3a 3aKa34uKoM GPOHMPYIOTCS YCIIYTH II0 HACTOSINEMY J0roBOpY. HecBoeBpeMeHHas OILIaTa BEIET K
aHHYJISIUHU c4eTa u bponu (3akaza).

5.5. Oxasanue rOCTHHHYHBIX YCIYr HACTYIAET ¢ MOMEHTA MPEIOCTaBICHHUS 3aKa3duKoM
TpeOyeMbIx noKymenToB B Cirysbe npuéma u pasmernenus Canaropus (Pecemmen) u haxra 3aceneHus
B CaHatopui.

5.6. Omaty JONONHUTENBHBIX MEIHIMHCKHX YCIyT, OKA3aHHBIX 3aKa3ydKy, H 3aKa3duk
IPOU3BOJUT CAMOCTOSTE/IEHO OE3HAIMYHBIM Iy TeM, IO ITyTeM BHECEHHS JCHEIKHBIX CPEJICTB B Kaccy.

5.7. 3aka3dmK MOXKET BHECTH [CIMO3UT Ha JIAYHBIA CYeT IS OIUIATHl MEIMIHHCKAX W
JOIONHUTENBHEIX ycenyr. Pasmep BossparHoro pmemosuta oT 10 000 (Iecsatu Teicsa) pyGreit Ha
yesoBeka. BHeceHWe BO3BPaTHOIO IENO3MTA OCYIIECTBILIETCS HAIMYHBIME JEHEKHBIMH CPECTBAMHE
w1 Kaproil. Ilpu Beiesne 3akasumka u3 CaHATOPHS HEWCIONB30BAHHBIE IEHEKHBIE CPENCTBA Ha
JIETIO3UTE BO3BPAIIAOTCSL.

5.8. Ilpm otkase 3aka3umka OT OOCIy)kHBaHWs, TMOO NP €ro0 JOCPOUHOM BHIE3TE M3
CaHATOPHS IO YBAXHUTEIBHBIM NPHYMHAM (BKIIOYAS MEIHI[MHCKHE IPOTHBOIOKA3AHHUS, TKEIYIO
OonesHb, cMepTh ONU3KUX POJCTBEHHHKOB, OT3BIB ¢ MeCTa paboTHI IO CIIyke0HOM HEOOXOIUMOCTH),
TIOATBEPIK/ICHHBIM  IOKyMeHTamu, McronmuuTens o0sg3yercs BO3BPaTHTh 3aKasdyuKy JeHEKHEIC
CPEJICTBA, IIOIyYCHHBIE 3a YCIIyTH.

Ecnu mocpodnsiit oThe3); 3aka3dquka He 000CHOBAH YBaKHTENBHBIMHE IPUYHHAMH, JICHE/KHBIE
CPEZCTBAa 3a HEUCIIONB30BAHHBEIE JHH IOJJIEKAT BO3BPATy 3a MHHYCOM (DAKTHYECKM MOHECEHHBIX
Hcrnonuurenem pacxoos, B pezieniax CTOMMOCTH 1 (OZHHUX) CYTOK 10 3a6pOHUPOBAHHOM ITy TEBKE HITH
IIporpamMmMe.

JlenexxHble cpeicTBa IO ITHCBMEHHOMY 3asBIEHMIO 3aKasddka BO3BPAIIAIOTCS IO
Oe3sHAIAYHOMY pacyeTy, IyTeM IIEPEUHCICHHs COOTBETCTBYIOIIEH CyMMBI HA YKa3aHHBIA uM
pacyeTHbId cyeT B OaHKe, HHOM (PUHAHCOBOM OpraHM3al|y MM BBIAAIOTCS M3 KAaCChl VCIONHUTENS.
Cpok BO3BpaTa JEHEKHBIX CcpeicTB He Gomee 10 fHEH ¢ MOMeHTa IojjauM 3asBICHHS Ha BO3BPAT C
MOMEHTA IOy YCHHUS 3asBJICHUS Ha BO3BPAT JAE€HEXKHBIX CPEICTB, IIPH BbiIaye HAIMYHBIMHA JCHEKHEIE
CPE/ICTBA BBIJAIOTCA HE IIO3Ke NHs Bble3ga VcmomHuTens, Ipy yCIOBHH, YTO 3a6pOHMPOBAHHEIE
Yenyru onnavMBamuMch HEIOCPEICTBEHHO —3aKa3dMKOM, M OH MOKET 3TO IOATBEPAUTH. 110
JKEJIaHUIO 3aKa3yuKa JICHEKHbIE CPEICTBA 0CTaloTCs Ha ero [Ipoduiie 10 0hopMIeHHS ClIeIyomero
3akasa.

Ecmu ¥Yenyru 3a 3akasurika OIIa4iBaIiCh TPETHUM JIMIOM (MM ATEHTOM), THO0 3aKa3dmK He
MMECT BO3SMOMKHOCTH IIOATBEPAWTH (DAKT OIIarkl MM YCIyr, OCTaBLIAsCid CTOMMOCTH Y CIyT
BO3BPAIACTCs HEMOCPESICTBEHHO JHITY, KOTOPOE OCYIIECTBILIIO OILIATY HAaHHBIX Y CIIYT.

5.9. Ilpu HapymeHun cpokos 3ae3ia Goree 4eM Ha CyTKH (B CiIydYae HO3IHErO IIPHOBITHS,
IIEPEHOC CPOKOB 3ae3/a) 1Mo 3a0pOHMPOBaHHEIM IlyTeBKam/ToCTHHMYHBIM ycioyram, CaHaTopmii He
rapaHTHpPYeT pasMelneHue 3aka3uruka B yKa3aHHO! KaTeropuy HoMepoB. IIpu 3ToM:

- TIpY HAJIMYUKM CBOOOJHBEIX HOMEPOB VICHOMHHTENL pasMelnaeT 3aKa3duKa Ha WMEIOIHECS
CBOOOZHEIC HOMEpa C MEpPepacyeToM CTOMMOCTH TOCTHHHMYHBEIX YCJIYT B CIydae IHPEHOCTABIICHHS
HOMEPOB JPYTOii KAaTErOPHUH.

- IIpH OTCYTCTBHE CBOOOIHBIX HOMEPOB IEHEXHBIE CPEICTBA BO3BPALIAIOTCS 3aKa3umKy 3a.
BBIYCTOM (haKTHUECKH IOHECEHHEIX VICIONHUTENEM PACXOIOB, HO HE MEHEE CTOMMOCTH 1 (O[HHX) CyTOK
110 3a0POHUPOBAHHON ITyTEBKE MIIA IIPOIPAMME.

5.10. B cootsercTer ¢ rasoit 33.1 Hanorosoro koxexca Poccuiickoit enepamum, permeHnem
Hymst ropona-kypopra XenesnoBozncka Craspomonsekoro kpas Ne 279-VI ot 25 okTs10pst 2024 roma
YCTaHOBJIEH TYpPHCTUYECKHH Halor Ha TEPPUTOPUM  Topoma-Kypopta JKemesHoBojcka
Crappomnoneckoro kpast ¢ 1 susaps 2025 ropa.

Pasmep TypucTmdeckoro Hamora cocraisier 2% OT HAJOTOBOHM 0asbl, ONpEACICHHOH B
COOTBETCTBHH CO crarbeit 418.4 Hamorosoro kojexca P® (masmorosas 6aza ompeneisieTcs Kax
CTOMMOCTB OKa3bBa€MOM YCITyTH 10 IPEAOCTABIECHAIO MECT JULSI BPEMEHHOTO IPOKUBAHMS (DH3HIECKUX.
JTUIl B CPE/ICTBE pasMeIIeHHs (€ro 9acTu), Ho He Meree 100 py6ieit 3a cyTku peOhIBaHUS B CAHATOPHH).

O6bexToM HaIOroo6NOKEHUS MPU3HACTCS OKA3aHHE YCIYT MO NPENOCTABICHHIO MECT IJIst
BPEMEHHOTO pokuBanus pusndeckux jmi B OO0 «Canaropuit Merounnk XKene3HOBOACKY.



Ilepedens mmuIt, 0CBOGOX/IEHHBIX OT YILIATHI TYPHCTHYECKOr0 HaJIora, ¥ CIMCOK JOKYMEHTOB,
HEOOXOIMMBIX ISl IOATBEPYKICHHUS Pa3MEIeH Ha opuumansaoM caiite OO0 «Cararopuit Mcrounuk
JKenesnoBozck» azpec caiita: https://istochnikspa.ru/zheleznovodsk/

5.12. IlepedyeHp ycuyr, BXOASIIMX B IEHY PasMEICHUS: IPOXHMBAHUE B HOMEPE
COOTBETCTBYIOIEH KAaTCTOPUHM, IHTAHHE, COIJIACHO YCJIOBHSAM, YKA3AaHHBIM B IIO/ITBEPIK ICHUH
OpOHHPOBAHUS, TONH30BAHHE AKBATEPMATBHEIM KOMILIEKCOM, AHEMAIHOHHDIE nporpammsel.  Ilo
npocsbe 3akazumka Mcnonaurens 6e3 MOMOTHATETLHOM OMIATh 06ECIEeUrBACT CIEYIOIINE yCITyTH:
BBI3OB CKOPOM IIOMOILY, JOCTYH M BO3MOXKHOCTH ITONB30BAHMS ANTEYKOM JUIS OKA3AHHS IepBOH
TOMOLI, I0CTaBKa B HOMEP KOPPECIIOH/ICHIINH, a[PECOBAHHOM 3aKa3unKy IO ee MOy dYeH H , 00y IKa
K ONPENIETICHHOMY BPEMEHH, IIOTIb30BAHIE TOHOMETPOM.

5.13. Tlepedens ¥ IeHa MHBIX TIATHBIX YCIIYT, OKA3BIBAEMBIX CanaropueM 3a OTHENBHYIO
maTy: ykaspsaoTcs B IIpmnoxenmu No 2 (JOHONHHTENBHBIE YCIyrH 3a OTIENBHYIO ILIATY,
OKa3pIBaGMbIE CAHATOPHEM) K HACTOSIIEMY JOIOBODY.

6. IOPSAJTOK U YCJIOBUSI OKA3AHUS YCJIVT

6.1. 3akazumk caMOCTOSITENBHO (hOpMUPYET 3asgBKy Ha OpOHMPOBAaHUE FOCTHHHYHBIX YCIYT U
HanpasigeT ee B anpec CaHaTOPHS OJHUM M3 CIEMYIONHUX CIIOCO00B: 110 tenedory: 8-800-300 99-00,
8(87932) 2-61-70, 8(928) 355-99-00; 1m0 51EKTPOHHOI OYTe Ha AL, anpec zh.bron@jistochnikspa.com;
depe3 AreHTa (TpeThH JUIa, OT UMEHH KOTOPBIX IIOCTYIIAeT 3asBKa).

Ucnonuutens BmpaBe OTKazaTh B BpoHMpoBaHMM, ecmyu Ha yKa3aHHy!0O B 3asiBKe Jary
OTCYTCTBYIOT CBOOOIHbIE HOMEpA.

Bponuposanue cumtaercs coracosannsmv CaHATOPHEM TONHKO MOCIE OIIATE 3aKA3IHKOM
BBICTaBJIeHHOro CaHAaTOpHEM cYeTa Ha OILIaTy 3a0pOHHPOBAHHBIX TOCTHHIUHBIX YCIIYT.

6.2. 3akasumK HECET OTBETCTBEHHOCTH 3a IPABHIBHOCTE U TOCTOBEPHOCTh BCEX KOHTAKTHBIX
AQHHBIX, MPENOCTABICHHEIX HcnonmnuTemo. 3aka3quk MOATBEPKAET H rapaHTUPYeT, YTO JIOCTHI
YCTaHOBJICHHOTO 3aKOHOZATEILCTBOM BO3DACTa H [IEECTIOCOOCH, HMEET PMHAHCOBYIO COCTOSTENHHOCTE
¥ 3aKOHHOC IIpaBO BCTYTIaTh B IIPaBa U HECTU 0OA3aHHOCTH II0 TPAXKIAHCKO-TIPABOBBIM M HHBIM BHIAM
CHICTIOK, KaK OT CBOCr0 MMEHH, TaK ¥ B HHTepecax JAPyTHX JIUIL.

3aKka3yuK BHpaBe MNPUOOPECTH M OIUIATHTH JONOTHUTETBHbIE ycayru CanHatopus, He
IperyCMOTPEHHbIE 3asiBKOM AreHTa /Uiy 3a0pOHUPOBAHHON TOCTHHUYIHON YCIIyTOH.

6.3. llenenue mpenocrasisieMbrx CaHATOPHEM TOCTHHHYHBIX yeIyr (II0 BpeMeHH, MEXKIy
3akasyuKkaMy (OTHBIXAIOMHEMH) M B JIEOOBIX ApyTHX Ciy4asX) He JoIlyckaercs. Ilepemaua
3a0POHMPOBAHHEIX TOCTHHHYHBIX yCIIyT HMHOMY IIAIY, HE yKa3aHHOMY B 3akase, 0e3 IMHCEMEHHOTO
cornacoBanus ¢ CaHaTopreM He J0ITy CKaeTcs.

6.4. OcHOBaHHMEM UL OKaszaHus YCIyT Canaropuem 3aKa3sdnKy sBISETCS IPEIOCTABICHUE
3aKas4uKoM TpeGyeMbIX JOKYMEHTOB B CITyx0e nprema 1 pasmernenus Canatopust (Pecemmen) u
HONHasd  OIlIaTa CTOMMOCTH IIOAJIEKAINMX OKA3aHUIO TOCTHHWYHBIX CIYT B COOTBETCTBHH C
neictByrommm IlpetickyparTom. Dnekrporroe BCO bopmupyeTcs o BeIe3My.

6.5. Canaropuit He KOMIIEHCHDYeT 3aKa3uMKy HEHCIIONb30BAHHEIE UM 10 COGCTBEHHON BHHE
YCIIyTH, BKITIOYEHHBIE B CTOMMOCTE [Ty TeBKH.

6.6. Hactosmum JJoroBopom VCIONMHATENS YBEAOMIIET, UTO IpreM 3aKa3zqrKa MPOU3BOIUTCS
B JEO00E BpeMs CyTOK B COOTBETCTBHH C YCTAHOBNEHHEIM PacdeTHBIM dacoM 14:00 4acom TEKYITUX
CYTOK 110 MECTHOMY BpeMEHH (3ae3x He panee 14:00 gacos - mepsas yciyra - o6em; Beie3n 1o 12:00
9acoB - TOCTIEAHAS yCIIyTa - 3aBTpPaK).

B ciyuae sanepxku Bhlesna 3akasdmka IUTaTa 3a IPOZUICHHE IPOXKMBAaHUS (TIPH HAIMYUU
CBOGO/IHOTO HOMEpa) B3UMACTCS B CIEYIOMIEM TOPSIIKe:

- IPH TTOCETICHUH 3aKa3duKa 10 pacyeTHoro gaca (¢ 0:00 mzo 09:00 4YacoB) B3UMAETCsI 1T 3a
PaHHHA 3a€37 B pa3Mepe MOTOBUHLI CTOMMOCTH CYTOK B HOMepe BBIOPaHHOM KaTeropuu OT Tapuda
POCTHHHYHOTO PasMEIEHHUsI C TPEOCTABIICHIHEM 3aBTPaKa;

- IIpY TIOCeJIeHnH 3aKa3umKa 0 pacuyeTHoro aca (¢ 09:00 mo 14:00 4acoB) IJIaTa HE B3UMAETCs,
3aBTpaK TPCNOCTABISCTCS 3a JIONONHHTENBHYIO OIUIATY COTVIACHO IIpeHCKYpaHTy, 3acelieHHe
OCYIIECTBIIAETCSA IPH HAIMYUH CBOOOIHEIX MECT;






